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Register a new account
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Register a new account

Click here to register a new 
account

Step 1 : Register a new account
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Register a new account

Enter Simply information 
here for registration

Step 2 : input 
simple information 
for registration and 
Use E-mail address 
as your Username
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Register a new account

Step 3 : Auto message 
below to inform new 
user the registration 
has been done 
successfully
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Login to PRS
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Login to PRS System

Input username & 
password  here

Step 1 : Enter your Username and Password



P9

Copyright © Mitac Technology Corp. 2009

Login to PRS System

①Main Menu 
Bar

②Registered product list

Step 2: After login, you will enter to below “Home” page
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Password Reminder
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Forgot your Password

Click “Forgot password?” 
then your password will be 
re-sent to your E-mail 
address

Step 1 : Click “Forgot password ?”
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Forgot your Password

Step 2 : Enter your registered E-mail Address
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Forgot your Password

Step 3 : Password remind email will be sent as below
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Can’t login to PRS

Notice :
If you can’t login and received this message, Please Check…

1. If you had login to PRS before, please make sure you enter 
correctly username and password.

2. If you are a new user and never login to PRS, please try to 
register a new account again and be careful the typing error 
issue.
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Register a Getac Product
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Start to register your Getac Product

Step 1 : Click “Register Product”
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Start to register your Getac Product

Input Product 
information

Step 2 : Input Product information
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Start to register your Getac Product

Click the pull-down 
menu to select 
Product Type & Name

Step 3 : Select Product Type & Name
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Product Warranty Register (Invoice)

First to select right purchase date, and upload 
invoice with defined format

Step 4 : POD (Proof of Purchase) is required by system 
when purchase date 30 days over factory shipment date.

First to select right purchase date, and upload 
invoice with defined format
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Product Warranty Register (Premium Service)

key in Premium Service P/N if any
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Registered Mail

You will receive an “Auto Mail” after registered
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Modify User Account
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Modify User Account

User can modify user account  information in this page.
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User Manual
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User Manual

Click here to download 
user manual, it can help to 
use this system.

User Manual



Thank You!!


	�	
	投影片編號 2
	投影片編號 3
	投影片編號 4
	投影片編號 5
	投影片編號 6
	投影片編號 7
	投影片編號 8
	Login to PRS System
	投影片編號 10
	投影片編號 11
	投影片編號 12
	投影片編號 13
	投影片編號 14
	投影片編號 15
	Start to register your Getac Product
	Start to register your Getac Product
	Start to register your Getac Product
	Product Warranty Register (Invoice)
	Product Warranty Register (Premium Service)
	投影片編號 21
	投影片編號 22
	Modify User Account
	投影片編號 24
	投影片編號 25
	投影片編號 26

