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Register a new account

Step 1 : Register a new account

Product Registration System

Thank you for purchasing Getac product(s), we hope you enjoy itl

Login
Flease take a minute to register yvour product.
HaEmanE Benefits of Registration
Password - Confirmation of Cwiership @ keep your purchased record in systern.

- Product Registration Information ; available to find vour product registration

Forgot passwiord?s . )
- and premium service coverage.

[fyou have any problem or suggestion about the registration wehbsite,
please contact us via GetacSupport_Global@getac.com

Angain, thankyou and please visit the Getac wehsite regularly hitpo i getac.com

Click here to register a new
account

Copyright © Mitac Technology Corp. 2009
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Register a new account
Register

~Username : : -
/ Pleaze input a valid email address az vour ueername \
*Again

Username

Step 2 : input
simple information
for registration and
Use E-mail address
as your Username

*Pazzword

*Retvpe
Password

*First name

*Last name

*Gender & 3iale ¢ Female

Date of birth | Jan V||1 v (1910 v |

Country/Region |F'Iease Select N

*Address

WPostcode/Zipeode

Enter Simply information
here for registration

*City

*&tare/Province

*Telephone

P5
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Register a new account

Step 3 : Auto message
below to inform new
user the registration

:c.1. Taipei Ctiy, Taiwan has been dOne
successfully

Getac
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Login to PRS
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Login to PRS System

Step 1 : Enter your Username and Password

Product Registration System

Login

Llzername

Password

' Forgot password ?s
S Reuicters
Manual=

Input username &
password here

Getac

Thankyou for purchasing Getac product(s), we hope vou enjoy it
Flease take a minute to register your product.

Benefits of Registration
- Confirmation of Owenership - keep your purchased recaord in system.

- Product Registration Infarmation : availahle to find wour praduct registration
and premium service coverage.

Ifywau have any prablerm or suggestion about the registration wehsite,
plesse contactus via GetacSupport_Global@oetac.com

Adgain, thankyou and please visitthe Getac website regularly hitphsaeai getac.com

Copyright © Mitac Technology Corp. 2009
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Login to PRS System

Step 2: After login, you will enter to below “Home” page

Product Registration System

/PI oduct Type Product Mame Serial Mumber Purchase Date Invoice Number \

Home
Product Register
Maodify Account

Logout - 5 ; B
. 2 N\ - : : /

6@Main Menu ﬁ

- Bar

@Registered product list




Password Reminder
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Forgot your Password

Step 1 : Click “Forgot password ?”

Product Registration System

: Thankyou far purchasing Getac product(s), we hope vou enjoy it
Login

Flease take a minute to register vour product.

Llzername . i
Benefits of Registration

Password - Confirmmation of Owenership - keep your purchased recaord in system.

[Fnrgnt password?s ] - Product Registration Information © available to find your product registration

m Registers ahd premiurn service coverage.

Manual=

Ifyou have any prablem or sudogestion about the registration wehsite,
please contact us via GetacSupport_Global@oetac.com

\) Adgain, thankyou and please visitthe Getac website regularly hitphwasan getac. com

Click “Forgot password?”

then your password will be

re-sent to your E-mail

‘address P

Copyright © Mitac Technology Corp. 2009



Forgot your Password

Step 2 : Enter your registered E-mail Address

[ *Username Pl]aaa mput 2 valid email address a5 your usermame

Submit

Forgot Password

P12
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Forgot your Password

Step 3 : Password remind email will be sent as below

Getac

4!
Welcome to Getac Service Centers-
4
Hi ol o a
Greetings! This iz an email with vour GETAC WES ID and Pazsword. # 4
e e e b e B LR o 4
4 Password: 1234«
If wou have any questions, please contact us. Sincerely, « |
+ 4
The Getac Service Teame«
Copyright©2011 Getac Technolooy Corporation? !
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Can’t login to PRS

Product Registration System

Login Thank you far purchasing Getac product(s), we hope you enjoy il

Flease take a minute to register your product.
Username

Benefits of Registration
Passwaord - Canfirmation of Ownership : keep your purchased recard in our system.
- Product Registration Information © available to find your product registration
0 Forgot password?s and premium service coverage.
“ Registars

Manual = Ifyou have any problem or suggestion ahout the registration website,

Fon have entered an dnvalid emadl and/or password.

Notice :

If you can’t login and received this message, Please Check...
1. If you had login to PRS before, please make sure you enter
correctly username and password.
2. If you are a new user and never login to PRS, please try to
register a new account again and be careful the typing error

| §S ue. P14
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Register a Getac Product
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Start to register your Getac Product

Step 1 : Click “Register Product”

Product Registration System

SRS

Home

' Register Product

Logout \/\/
N

Sy

h Ly N & L

e Winoe e CEmpaie] e

Register Product
*Product Type |F'Iease Select V|
*Product Name !F‘Iease Select V|
*Serial
Number
*Pg"hm'f |Please Select M
ountry |

*Purchaze Date

Premium
Service

*Dealer
Purchased
From

lJul s ||26 %2011 |

Ty T

Submit

Copyright © Mitac Technology Corp. 2009
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Start to register your Getac Product

Step 2 : Input Product information

Product Registration System

Register Product

S
Home
Register Product
f Product T L7
Modify Account roduct Type |F'|ease Select |
Logout : :
*Product Name iF‘Iease Select b |
*Serial
MNumber
ngr':hmf |Please Sealact W
ountry |

*Purchase Date | Jul VHQE v |[[2011 v |

Premium
e (0N
Service Tes Ne

*Drealer
Purchaszed
From

\ Submit

Input Product
information

/

Getac S—

Lt Wit CEmgmieg el
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Start to register your Getac Product

Step 3 : Select Product Type & Name

Product Registration System

lres= Register Product

Click the pull-down

s , ~ menu to select
egister Product _ ]
Modify Account wEnab _ - hd PI’OdUCt Type & Name

LOQDUt *Product Name HELEE‘E&';‘
| SMARTPHOME
*Serial TABLET
Numher \ J
*P;r':hn“_ |F'Iease Select hd
OUNEFY

*Purchase Date |Ju| VHEE V||2[]11 v |

{ Premium
1  as: 06
e Service Tes No

*Dealer
Purchazed
From

Submit

P18
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Product Warranty Register (Invoice)

Step 4 : POD (Proof of Purchase) is required by system
when purchase date 30 days over factory shipment date.

*Purchase Date Apr w1 w2011

(¥ Yeg ™ Ma

First to select right purchase date, and upload
invoice with defined format

R

*Invoice
MNumber

*Tpload :
p BIE... *jpg* gif* prg (File size limited to ZME)

P19
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Product Warranty Register (Premium Service)

‘Purchase Date | Apr v|[1 v 2011 |

[ ez O Ha N\

Premium
Service

L key in Premium Service P/N if any

B 1 e T = R W, T AR I B N

-
\_

*Dealer
Purchased
From

*Invaice
MNumber

*Tipload 4 . . o
h[?;nice #E *ipe® af * png (File size Linited to 2B

Submit

Getac :
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Registered Mail

You will receive an “Auto Mail” after registered

- Getac v et o

Welcome to Getac Service Center

Hi ameEss, date:07/13/2011

Thank you for purchasing Getac Products.

All data which you just provided will be verified and the confirmation letter will
be sent to you afterwards.

Product Type TaBELET
Product Name &L

S/N R LS el
Reseller name :Getac
Purchase date :07/12/2011

—— The Getac Service Team P21
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Modify User Account

AL odify Account

Home #Username
Register Product
Modify Account

*Paszword 11

Logout

*Retype

Paszsword bt

*First name

*Last name

*Gender 37zle 7 Female

Date of birth  |Aug v |[7 /2000 v

*Countrv/Region | Taiwan ¥

FAddress  5F_ Building A, Mo 209, Sec 1, Mangang Rd_, [

Postcode/Zipecode 11568

User can modif] this page.

*City  Taipei

P23
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User Manual

Getac —
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User Manual

User Manual

Product Registration System

Login
Llzername

Password

Forpgot passwiord?s

Reqisters

N
N

Thank you for purchasing Getac productis), we hope youd enjoy itl.
Flease take a minute to reqisteryour product.

Benefits of Registration
- Confirmation of Cwhnership : keep your purchased record in system.

- Product Registration Information : available to find vour product registration
and premium semnice coverage.

[fyou have any problem or suggestion about the registration wehsite,
please contact us via GetacSupport_Global@getac.com

Again, thankyou and please visit the Getac wehsite regularly hitp sy getac. com

Click here to download
user manual, it can help to
use this system.

P25
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