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REMINDER 
 

Roche Diagnostics would like to remind all of its customers of an amendment made in early 2004 to the 
Accu-Chek®Advantage blood glucose meter User Manual pertaining to the Strip Error code.  The error code 
will appear on meter display as: 

     
           
Accu-Chek Advantage III                  Accu-Chek Advantage I, II 
    (New version)                                ( Old versions) 
 
 The explanation of the error code should be amended to read: 
 
“Your blood sugar may be extremely low, an incorrect amount of blood was applied, or the test strip is 
damaged or inserted improperly.  If you see this error message after you put blood on the test strip refer to 
the section in the manual titled “Understanding your test results”.  If you see this error message before you 
put blood on the strip, remove test strip and reinsert, or insert a new test strip.  If the message reappears, call 
Roche Diagnostics for assistance.” 
 
Please refer to the following table to determine the most recent version of the User’s Manual. 
1. Identify the version number of your User’s Manual, which is located on the back cover of the manual, 

next to the copyright information (see example below).   
 

 
 
 

2. Compare the version number listed in the table to the version number on the back of your meter User’s 
Manual to determine if you have the most recent version of the Manual. 

 
3. If you do not have the most recent version of the User’s Manual, please incorporate this reminder into 

the manual. If you have any further questions, please contact Roche Diagnostics at 2485 7512. 
 

Most recent versions of the User’s Manual of Accu-Chek®Advantage 

Part number Languages Date Amended 
03504301002-0704 International English July-04

 
This reminder is provided to eliminate potential misinterpretation of the Strip Error code because it could 
result in a delay of treatment for a patient with extremely low blood glucose, especially neonates, premature 
babies and those small for their gestational age.   
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