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Purpose

This document provides guidelines on using StrataWeb to quickly access your account information. It
covers all of the procedures for viewing, customizing, and printing account information.

Accessing StrataWeb

Access StrataWeb either from:
¢ A link on First Hawaiian Bank’s website (FHB.com), or

e By manually entering the web address for StrataWeb (https:/www.account3000.com/firsthawaiian).

The StrataWeb Login page is displayed.

JFirst Hawaiian Bank
ACCOUNT ACCESS LOGIN

User ID: |

Password: |

[roon|

To log on and view account infarmation, enter your User 1D and
password, and click the Login button.

For help logging on or for technical questions, please
call 1800 461-0237. (Use PIN #0909).

For guestions on your account, please contact your
Trust Administrator or call First Haweaiian Bank

at (B03) 544-4831 during our regular business hours:

08:00 a.m. - 05:00 p.m. Monday through Friday (HST)

For security reasons, our Internet Access Service reguires

either Internet Explorer 4.01 or above or Metscape Mavigator

477 or above. To download the latest version of Metscape

Mavigator or Internet Explorer, please click the appropriate
icon below.

GET Microsoft:
N|Netscape
l'E. D r r D or Dowrdoad

Logging in to StrataWeb
On the Login page:
e Enter your User ID and Password in the appropriate boxes

e Click the Login button.

Note: You can enter your User ID and password in either upper or lower case. Neither field is case
sensitive.

If this is your first login, you will be prompted to create a new password for yourself. Your new
password can consist of any combination of between 6 and 20 alphanumeric characters.

Once you log in, the Account and Report Selection page is displayed.
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Selecting an Account

On the Account and Report Selection Page, select an Account.

Note: The method you use for selecting an account is determined by the number of accounts you have.
1. 2-30 Accounts

Select an Account from a drop-down list. To display the list, click on the down arrow to the right of
the Accounts field that displays on the Account and Report Selection Page, as shown in the following
figure.

ACCOUNT TOOLS w SITE OFTIONS w

ACCOUNTS: |—58\BCTOHE— j REPORTS: |~ SelectOne—  x m

Welcome! Please select an account and a report choice, then press GO to view your informatic

B
4] | B

To select an account, click on it on the list. The name of that account then displays in the Accounts
field.

Note: If you have only one account, the Account Summary page displays as soon as you log in.
2. 31-250 Accounts

Select an account by clicking in the radio button to the left of the account on the Account and Report
Selection page. The radio button darkens. The initial display of the Account and Report Selection
page contains the list of your accounts, as shown in the following figure.

ACCOUNT AND REPORT SELECTION

ACCOUNT TOOLS wr SITE OPTIONS w

REFORTS: I'SB|Bd One - j m

ii
¢ ABDICK CO EES' SAVE & INVEST FLAN 20059
¢ ARLENE H ABADY 61278
€ ARLENE HABADY IRA 1277
¢ MILAZZD CORP GRT TR FBO A ABBATE PSP 37840
¢ CLAIRE ABBAZID 45513
¢ RICHARD & MARIE ABBAZIO JTWROS 74370
¢ DORDTHY ABBEDUTO IRA 54155
¢ PAULAABBEY 46711
¢ THE ABBEY, INC. 71606
A i 2 e =

(8 Agcourt Hams
L To shovw ALL accourts |eave the text field blank and press the
PEARCH BY - I Find “Find” button to the eft

" Azcourt Number

Select an aceount by specifying if you are entering a name or a number, then enter it into the field above ar choose an account fram the list. "You may narrow the
scope ofthe list and press the "Find" buttan.

To quickly find an account, use the search function at the bottom of the Account and Report Selection
page. For more information about searching or an account, see Locating an Account below.
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Accounts on the list can be sorted either by the Account Name or Account Number column. To sort
by a column, simply click on the heading of that column.

Note: Clicking on the heading of a column that is already sorted reverses the sorting order of that
column.

3. More than 250 Accounts

First search for an account. The Account and Report Selection page initially displays with only the
search fields and an explanation of how to use those fields, as shown in the following figure.

ACCOUNT AND REPORT SELECTION

ACCOUNT TOOLS w SITE OFTIONS w

|»

® You can access your dceounts through the search options below:
O Select an account by specifying if you are entering a name or a number. Then enter
woursearch into the field and clidithe "Find" button to narrow the scope of wou list.
2 All accounts, beginning with the string of characters you've entered will be retrieved.
Rememberthat accounts are zorted by last name (i.e. if you enter "ta" the search will
return John Taylor but not Tammy Jones).

® Advance Search Option
0 Use an asterisa™) arawhere inyoursting of characters to expand your zearching.
D Qe "mawill retrieve both Mane Smith and Bob Soleman.

=
SEARCH BY : Aesaurt Name l— Find

" Aceourt Number

Select an account by specifying if wou are entering a name or a number, then enter it into the fizld above or chooze an account from the list. You may narrow the
seope of the list and preszthe "Find" button.

For information about searching for an account, see Locating an Account below.

The results of the search are shown with a radio button next to each account; click in the appropriate
radio button to select the account. The radio button darkens.

Note: You must use this procedure to select an account, even if the account is the only one found in
your search.

Locating an Account

If you have more than 30 accounts, you can search for an account either by name or number using the
search fields that display on the Account and Report Selection page. (The search fields do not display if
you have fewer than 31 accounts.)

1. Click in the radio button to the left of the criterion you want to use in the search (Account Name or
Account Number).

2. Click in the text box and enter the particular name or number.

3. Click “Find.” The page re-displays with the results of the search. (If you have fewer than 251
accounts, you can re-display all your accounts by leaving the text box blank and clicking “Find.”)

If you enter part of a name or number, the search finds Accounts that contain that combination of letters
or numbers at the beginning of the Account Name or Number.

To find a combination of letters or numbers anywhere in the Account Name or Number, use the wildcard
* before the letters or numbers. For example, *ca retrieves Carl Rogers and George Campbell.




8 Arcourt Humber
SEARCHEY : |campbe|l| Find
o Account Name

Pleaze zelect either Account Number or Account Mame. Then enteryour search criteria into the field and click the "Find" button.

From the list of accounts found in the search, you must select the account you want, even if it is the only
account found. (See Selecting an Account for more information.)

Viewing a High-Level Summary of the Account
You can see a high-level summary of the account you selected on the Account and Report Selection page.

1. Select Account Summary from the Reports drop-down list. (To display the list, click on the down
arrow to the right of the Reports field near the top of the page.)

2. Click “Go.” The Account Summary page is displayed, as illustrated below.

accounTs: |DAMGIE LAME ENTERPRISES INCMPP52883  v|  reports: |Account Summary x| [T

Feb 23, 2001 10:51 AM ET

ACCOUNT TOOLS w SITE OFTIONS wr

IACCOUNT SUMMARY Glossary | Print Wersion
DANGIE LANE ENTERPRISES INC MPP #52889
The Current Walues for the account

InveStments are determined nightly. The wvalues
Aszget Type Current Yalue % of Assets are based on the prices of assets at
Domestic Equities $233,324.490 50.8%C0 the close of the stock market each
Fixed Income $160,900 55 37040 day. For assets that are priced on a
International Equities §55,505.92 1z. 1% weekly, monthly or sporadic interval,

0.1%] the curment value reflects the value

Cazh & Egquivalents F300.15
Total Current Walue 453 3

100.0% as of that assets pricing. The
information iz presented "As 1" and
"As Available” without expressed or
implied warranties. We expressly
dizelaim any liability for errors and
omissions to this information.

This page provides a high-level view of the specified account’s holdings by asset category.

The asset categories displayed are those specified by your organization during StrataWeb implementation.
You can view a particular type of asset (e.g., Equities) held by the account simply by clicking on that

asset type in the Asset Type column. (For more information, see Viewing a Detailing of Assets Held by
the Account.)




Viewing Recent Account Activity

To view recent account activity, select Recent Activity from the Reports drop-down list and then click
“Go.” (To display the drop-down list, click on the down arrow to the right of the Reports field.)

ACCOUHTS: |DANG|E LAME ENTERPRISES INC WMPE 52889 j REPORTS: RECBntAC‘tiVily i m

Feb 23, 2001 10:56 AMET

RECENT ACTIVITY > All Categories Slesiin] cilnetaslen

DANGIE LANE ENTERPRISES INC MPP #52889

pull Categories (Click for activity from the last 31 days)
[ ate Type of Amaount

ACCOUNT TOOLS w9 SITE OFTIONS wr

S ettled Activity Description Units per Unit Amount  FPorffolio
111271002 Capital Gain LOMG TERM CAPITAL GAIN INTERMATIONAL EQUITY FUND HE0.97 Frin.
111371092 Capital Gain SHORT TERM CAPITAL GAIN INT'L FIXED INCOME FUND FI7 .33 Frin.
1171311998 Income RECEIVED DIWVIDEND INTERNATIONAL EQUITY FUND F181.31 Frin.
111371092 Income RECEIVED DIVIDEMD INT'L FIXED INCOME FUND F286.35 Frin.
1113271002 Reinvestment REINVESTED DIVIDEND INTERNATIONAL EQUITY FUND 25.3800 00400 (F252.28) Frin.

By default the Recent Activity page displays the five most recent transactions in All Categories. To
display recent activity for only one specific activity category (e.g., Purchases or Sales), click on the link
for that category under the Recent Activity page heading.

You can display the Activity Detail page for the category that you are viewing for the account by clicking
on the link immediately under the account name and number. (For information on the Activity Detail
page, see Viewing Transaction Activity Detail below.)

Viewing a Detailing of Assets Held by the Account

To view a particular type of asset (e.g., Equities) held by the account, click on that asset type in the Asset
Type column on the Account Summary page.

Note: An alternative method of displaying a particular type of asset is to:
¢ Select Investment Detail from the Report list and click “Go.”
e On the Investment Detail page that displays, click Report Options.

e On the Report Options page that displays, select the asset you want to view and click
“Submit.”

The Investment Detail page is displayed, listing the individual assets of that type owned by the account.
(The Current Price field is rounded and displays with four (4) decimal places.)

You can sort by any column on the page. To sort by a column, simply click on the column heading. If
you click on the heading of a column that is already sorted, the sorting order of that column is reversed.

From the Investment Detail page, access a taxlot-level page for a particular asset by clicking on the
amount in the Unrealized Gain/Loss column for that asset. For more information, see Viewing the
Gain/Loss (Taxlot) Level for a Given Asset.




ACCOUNT TOOLS w SITE OFTIONS w

accounTs: | DANGIE LANE ENTERPRISES INCMPP 52889 x| geports: |Investment Detail x| [l

Feb 23, 2001 10:59 AM ET
INVESTMENT DETAIL Report Options | Extract | Glossany | Print Yersion

(Fending activity may affect current holdings)

DANGIE LANE ENTERPRISES INC MPP #52889

Azset Aszet Name Current Guantit Current Date Current Total Unrealized
Type Alloc ¥ Frice Priced Walue Cost GainfLoss
PRIME OBLIGATION ~
C&E EUND 0.1% 300.1500 1000 1173011998 $200.15 $200.15 $0
Ticker12
fsset ID:783926306
LARGE CAP GROWTH
pomeg T 21.4% 40413410 24280 11/30/1208 $98.042.03 $70,542 43 18,999
fsset 10783925602
LARGE CAP WALUE
Dom Eq ;?{:E{_BD 21.1% 4a727110 18510 11/30/1898 $97.017 59 $28.222.06 §5.095
fsset ID:783925100
SMALL CAP GROWTH
DomEq  DAMD 43% 12570220 15860 11/30/1998 $10,036 27 $10,037.96 B

Ticker67
Asset |D:7E3025837

SMALL CAP WALUE =
4 »

Viewing Investment Detail for a Different Asset Category

You can temporarily change the asset categories you want to view on the Investment Detail page (or
on the Full Detail views for an Account Group). Click on Report Options on the menu bar to the
right of the page heading. The Investment Detail — Report Options page is displayed.

On the Temporary Options section of that page, remove the checkmark from any asset category
you do not want in the view. Then click “Submit.”

Note: To remove a checkmark, click on it. To add a checkmark, click in the blank checkbox.

Temporary Options

Selections will apphy to thiz wiew anly

V] Balanced ¢Baly

W Cash & Equivalents(C & E3
p Lomestic Equities (Dom Eq)
|7 Fixed Income (Fix Inc)

p International Equities (Intl Eq)
|7 SEIl Mutual Funds (5El Funds=)

M Treasury Bills (T-Eills)

To return to the Investment Detail page without changing any of the categories that display, click
“Return to Previous Page.”

The Investment Detail page displays, showing only those categories you selected. At the bottom left
of the Investment Detail page, the Report Options in effect, as well as the date for which the data is
current, are shown

Note: Changes made in this way are temporary. Once you leave the Investment Detail page, the
default categories are again enabled.

Viewing a Detailing of Assets Held by the Account on a Particular Date (As Of Holdings)

View the assets held by the Account on a particular day within the last 16 months by using the As of
field. To access the field, click on Report Options on the menu bar to the right of the Investment




Detail page heading. The Investment Detail — Report Options page is displayed, and the As of field
is at the bottom of the Temporary Options section of that page, as shown in the figure below.

Note: As of Holdings is not available for Account Groups; see Creating, Modifying, or Deleting an
Account Group.

Temporary Options

Selactions will apply to this wiew only
M Balanced B2l

¥ Cash & Equivalents (C & E3

|7 Cramestic Equities (Dom Eq)

I7 Fixed Income (Fix Inc)

|7 International Equitie=(Intl Eq)
I7 SEI Mutual Funds (SEI Funds)
M Treazury Bills (T-Eill =)

Ascuf:|3|:| "”W"”HBB vI

Change the date in the As of field to the one for which you want to view the assets and then click
“Submit.”

Note: To change your selection for a date element (day, month, year), use the drop-down list for the
appropriate field. To display the list, click on the down arrow to the right of the field you
want to change. On the list, click on the selection you want. The selection displays in the
field.

The Investment Detail page is displayed, listing all of the account’s individual assets of the
categories you have selected and as of the date you entered. At the bottom left of the page, the
Report Options in effect, as well as the date for which the data is current, are shown

Note: Unlike the standard Investment Detail screen, the one that displays the As of Holdings does
not contain an Estimated Annual Income column or an Estimated Annual Yield column.

As of positions are valued on a settlement-date basis.

To arrive at an account’s as of position, StrataWeb reverses the effects of transactions for the account
between the current date and the as of date. The date StrataWeb uses to determine when a
transaction occurred and, therefore, whether or not the effect of the transaction is reversed for the as
of position, is the transaction’s Posting Date. Transactions not yet posted by the as of date are not
reflected in that as of position. To illustrate this, let’s say that 10 days ago an account sold 90 of its
290 shares of IBM, and that the trade was posted three days later (7 days ago). If you retrieve that
account’s position as of 8, 9, or 10 days ago, the position does not reflect the sale of the 90 shares
and therefore shows the account holding 290 shares of IBM. If you retrieve that account’s position
as of 7 days ago, the position now reflects the sale of the 90 shares and shows the account holding
200 shares of IBM.




Viewing Totals for the Asset Categories You Selected

To view totals for the asset categories you selected, scroll down to the bottom of the Investment
Detail page. Asset category totals are displayed. You may have to scroll to the right to view totals

for the Estimated Annual Income column.

ACCOUNT TOOLS

SITE OF TIONS wr

ACCOUNTS: |DANGIE LAME ENTERPRISES INC MPF 525589

INVESTMENT DETAIL

DANGIE LANE ENTERPRISES INC MPP #52889

Asset Currert :

Type Aszet Name Alloo Guartity

. FUND

Fizt Inc TickergB 10.1% 3,805.8210
Aszet ID:T7E411R207
INTERNATIOMAL EQUITY
FUND

Intl Eq Tickers 12.1% 5,281.2400
Aszet ID:72411R109

C&E 0.1%

Dom Eq S0.8%

Fix Ing 37.0%

Intl Eq 12.1%

TOTALS 100.0%

Report Options
Data Current As Of : 02/23/2001

4

Currert

Price

14.020

10.510

Azset Types : Balanced, Cash & Equivalents, Domestic Equities, Fixed Income, International Equities

=l rerorrs: [ImvestmentDetail 7] R

Feb 22, 2001 10:50 AM ET
Beport Options | Exdract | Gloszany | Print Wersion

(Pending activity may affect current holdings)

Date Currerit Total Unrealized
Priced “alue Cost GainfLoss
11/20/1098 F46,432.10 F4H,707 56 4 mﬂ

11/20/19092 $55,505.02 $40,960 95 $5,594

F300.15 F300.15 F0

$232,224.40 H206,287 48 F26,926

F169,000.55 F162,246.20 §7.752

$55,505.02 $40,960 .95 $5.594

F458,130.03 F419,395.47 F38.734

st

Changing the Default Settings for the Investment Detail Page

You can change the default settings for the information provided for each asset. Click on Report
Options on the menu bar to the right of the page heading. The Investment Detail — Report Options

page is displayed.

On the Permanent Options section of the Investment Detail — Report Options page, remove the
checkmark from any option you do not want in the view. (To remove a checkmark, click onit. To
add a checkmark, click in the blank checkbox.) Then click “Submit.”

Note: To return to the Investment Detail page without changing any of the categories that display,

click “Return to Previous Page.”

Permanent Options
Selactions are sawed after log out

Investmert Category:

PAzzat Type (Required) IF Date Priced
Mame (Required)

¥ Ticker

Summany Information:

p Display Summarny Totals

Current Walue (Required)

¥ ratal cost
W pssetin [# Unrealized G
I Quantity W Est. Annual Income
¥ Curent Unit Price " viald
™ rarttalio

p Current Allocation




The Investment Detail page displays with the options you selected. At the bottom left of the page,
the Report Options in effect, as well as the date for which the data is current, are shown. Your
selections remain the default settings for this page until you change them.

e Extracting Investment Detail to a Spreadsheet
Extract the investment detail to a Microsoft Excel File as follows:

¢ Click on “Extract” in the upper right-hand portion of the Investment Detail page. On the File
Download dialog box that displays, be sure that the radio button next to Save to File to disk is
darkened (if it is not, click in it so it darkens).

¢ Click “OK.” The standard Windows Save As dialog box displays.
¢ On that dialog box, select the path and enter the file name under which you want to save the file.

¢ Click “Save.” When the download is complete, a dialog box displays from which you can open
the file if you want.

¢ To continue in StrataWeb without opening the extracted file, click “Close” on the dialog box.

Viewing the Gain/Loss (Taxlot) Level for a Given Asset

To drill down to the taxlot level for a particular asset, click on the amount in the Unrealized Gain/Loss
column for that asset.

The Unrealized Gain/Loss page is displayed, providing a historical record of each individual purchase of
an asset. (The Current Price field is rounded and displays with four (4) decimal places.)

You can sort by any column on the Unrealized Gain/Loss page. To sort by a column, click on the column
heading. If you click on the heading of a column that is already sorted, the sorting order of that column is
reversed.

ACCOUNT TOOLS w SITE OPTIONS -

saccounts: | DANGIE LANE ENTERPRISES INCMPP 52883 |  rerorrs: |—SelectOne—  +| [0

Feb 22, 2001 11:04 AMET
UNREALIZED GAIN/LOSS Estract | lossary | Frint Version
Feturn to Investment Detail Page
DANGIE LANE ENTERPRISES INC MPP #52889

INT'L FIXED INCOME FUND

Purchase Lot - Currert Currert Cost Unrealized

Dtz Ascount Murnber Guantity Frice “Yalue per Share Cost Gaindloss Term
o1/22/1902 52080 0002000242 28782370 F24,202.50 F10.72 F30,282.498 F3.425.11 Long
D1/26/1992 52880 0002006234 420 45620 $5.824.40 F10.65 521278 FE21.62 Long
o1/20/1992 52080 0004010401 86.0020 F1.02522 F10.55 Fo07 .28 F117.29 Long
p2mn5/1992 52880 0004062542 2800180 F32.44507 F10.782 $2,115.50 F320.42 Long
DZi0Z/1998 52888 0004165973 121.5890 F1.490.34 F10.73 F1.3204.65 F14469  Long
111271008 52880 0005955905 21.5020 FI75.58 F11.86 F373.68 F1.00 Long
Total 3,805.8210 11.820 FA5, 438 20 $H,797 56 $4,640 .64

as of
1143071998

Extract the Unrealized Gain/Loss data to a Microsoft Excel Comma Separated Values File as follows:

1. Click on “Extract” in the upper right-hand portion of the Unrealized Gain/Loss page. On the File
Download dialog box that displays, be sure that the radio button next to Save to File is darkened (if it
is not, click in it so it darkens).

2. Click “OK.” The standard Windows Save As dialog box displays. On that dialog box, select the path
and enter the file name under which you want to save the file.

-9-



3. Click “Save.” When the download is complete, a dialog box displays from which you can open the
file if you want.

4. To continue in StrataWeb without opening the extracted file, click “Close” on the dialog box.

ViewingTransaction Activity Detail (16-Month History)

To view up to 16 months of transaction activity detail, select Activity Detail from the Reports drop-down
list and then click “Go.” (To display the drop-down list, click on the down arrow to the right of the
Reports field.)

You can also access the Activity Detail page from the Recent Activity page by clicking on the link
immediately beneath the account name and number.

The Activity Detail page is displayed.

You can sort on any column on the page. To sort by a column, simply click on that column heading. If
you click on a column that is already sorted, the sorting order of that column is reversed.

ACCOUNTS: |DANG|E LAME ENTERPRISES INC MPP 52889 j REPORTS: | Activity Detail hd m

Feb 23, 2001 11:09 AMET

ACCOUNT TOOLS wr SITE OFTIONS w

ACT'V'TY DETA"_ Beport Options | Exdract | Glossany | Print Wersion

DANGIE LANE ENTERPRISES INC MPP #52689

Date Auctivity Amount

Settled Categorny Description Units Per Unit Amount Fortfolio
SHORT TERM CAPITAL SAIN INT'L FIXED -

11/13/1998  Capital Gain INCOME FUNL §o7.32 Prin.|

FO0226/UNIT ON 3,864.313 UNITS
LONG TERM CAFRITAL GAIN

11/13/1998 Capital Gain INTERNATIONAL EQUITY FUND $60.97 Frin.
FO0116/UNIT ON 5,255.858 UNITS
RECEIVED DIVIDEND INT'L FIXED

111311998 Income INCOME FUND $286.35 Frin.
FOO744/UNIT ON 3,864.313 UNITS
RECEIVED DIVIDEND INTERNATIOHAL

114134998 Income EQUITY FUND F191.31 Frin.
F00ZE4HUNIT ON 5,255.860 UNITS —
. REINVESTED DIVIDEND INTERNATIONAL "
114131998 Reinvestment EQUITY FUND 25.3800 8.8400 (§252.28) Frin.
. REINVESTED DIVIDEND INT'L FIXED "
1141311998 R st t 21.5080 11 2600 27368 Frin.
einvestmen INCOME FUND ¥ j] rin
RECEIVELD DIVIDEND FRIME
11/02/1998  Income OBLIGATION FUND F4.94 Frin.
DIVIDEND FROM 1008 TO 10/21/92 ﬂ

e Viewing Activity Detail for a Specific Activity Type

To limit the Activity Detail page to information for a particular activity type (e.g., Withdrawals),
select that activity from the Type of Activity drop-down list. To access the list, click on Report
Options to the right of the heading on the Activity Detail page. The Activity Detail - Report Options
page is displayed.

On that page, you can select a particular activity type to display for one viewing. Select the type
from the Type of Activity drop-down list in the Temporary Options section. (To display the list,
click on the down arrow to the right of the Type of Activity field. To select a type, click on the
type.)

By default, all categories are selected. To de-select a category, click on the checkmark so that the
checkbox becomes blank. If you want only one category to display, be sure all other categories are
de-selected.
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You must check Include Pending Items in order to see pending items. Pending items are those that
have not settled by the end date of the view, and the Settled Date column contains the word
Pending.)

Users may have the option to search for Activities by Asset ID (CUSIP). If this option is available to
you, then the Asset ID is included in the Description column on the Activity Detail page, and an
Asset ID search field displays on the Report Options page. To search for an Asset ID, click in the
field and enter the ID.

If you selected Include Summary as an option, the total for each transaction type you included, as
well as an overall total, displays at the bottom of the Activity Detail page.

Temporary Options

Selectionz will applyta this wiew only

Type of activity
Additions
Inzomes
Cthers
Furchases
Sales

Withdraswals

3 B T B B A B

CCAs

Inctude Summmary

Inzlude Suppressed Transactions

<1 %1 7

Inziude Pending kems

Year to Dzte
GBuarter to Date
barth o Date
Last 31 day=
Last 10 day=s

0@ @ e

Todays' Transactions

Coren [ o] [ 3
w [ d [ =

L«

With your selections made, click “Submit.” (To return to the previous page without changing the
type of activity, click “Return to Previous Page.”)

The Activity Detail page displays with the detail for only the type of activity you selected. At the
bottom left of the page, the Report Options in effect, as well as the date for which the data is current,
are shown.
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Note: A change made in this way is temporary. Once you leave the Activity Detail page, the
default categories are again enabled. To make your change the default, see Changing the
Default Settings for the Activity Detail Page.

Viewing Activity Detail for a Specific Time Period

To view activity detail for a specific time period (for example, the last 10 days), select that time
period. Click on Report Options to the right of the heading on the Activity Detail page. The
Activity Detail - Report Options page is displayed.

On that page, select a particular time period or specify your own time period.

¢ To select a time period - in the Temporary Options section, click in the radio button next to the
period so that the radio button darkens.

¢ To specify your own time period - in the Temporary Options section, click in the radio button
next to From so that the radio button darkens. Then select a day, month, and year from the
appropriate drop-down lists. (To display a drop-down list for a field, click on the down arrow to
the right of the field. To make a selection from the list, click on the item you want. Your
selection displays in the field.)

Year to Date
Guarter to Date
horth to Date
Last 31 day=s
Last 10 days

RN R ]

Todays' Transactions

Cown [ o [ [ 3
o [ o [ = [ 3

Note: You can view up to 16 months of transaction activity for any type of activity you select.

With your selection made, click “Submit.” (To return to the previous page without changing the
time period, click “Return to Previous Page.”)

The Activity Detail page displays with the detail for the time period you chose. At the bottom
left of the page, the Report Options in effect, as well as the date for which the data is current, are
shown.

Note: A change made in this way is temporary. Once you leave the Activity Detail page, the
default categories are again enabled. To make your change the default, see Changing the
Default Settings for the Activity Detail Page, below.

Changing the Default Settings for the Activity Detail Page

You can change the default settings for the information provided for each asset. Click on Report
Options on the menu bar to the right of the page heading. The Investment Detail —Report Options
page is displayed.

On the Permanent Options section of the Activity Detail — Report Options page, make the
selections you want enabled as defaults. (Follow Viewing Activity Detail for a Specific Time Period,
but be sure you are making the selections on the Permanent Options section.)
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Permanent Options

Selactions are saved after logout

Type of activity
Additions
Iljcn mes
Others
Purchases
Sales

Withdrawvwal=s

4% <A A

CCAs

Include Surmary

Inzlude Suppressed Transactions

<1 <1 X

Include Pending kems

Year to Oate
Quarter to Date
Morth to Dste
Last 31 days
Last 10 days

Todays' Transactions

won [ I [ o [
o [ d [

THE A BRTE BT )

With your selections made, click “Submit.” (To return to the Activity Detail page without
changing any of the categories that display, click “Return to Previous Page.”) The Activity Detail
page displays with the detail for the time period you chose. At the bottom left of the page, the
Report Options in effect, as well as the date for which the data is current, are shown.

Your selections remain the default settings for this page until you change them.

Extracting Activity Detail to a Spreadsheet

Extract the activity detail to a Microsoft Excel File as follows:

¢

Click on “Extract” in the upper right-hand portion of the Activity Detail page. On the File
Download dialog box that displays, be sure that the radio button next to Save to File is darkened
(if itis not, click in it so it darkens).

Click “OK.” The standard Windows Save As dialog box displays. On that dialog box, select the
path and enter the file name under which you want to save the file.

Click “Save.” When the download is complete, a dialog box displays from which you can open
the file if you want.

To continue in StrataWeb without opening the extracted file, click “Close” on the dialog box.
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Viewing a Profile of the Account
StrataWeb displays a high-level profile of each account. Some sample fields are:
e Account Name
e Account Number
e Account Type
e Tax Identification Number (TIN)
e Name of the Administrator

To view this information, select “Account Profile” from the Reports drop-down list near the top center of
any StrataWeb page. (To display the list, click on the down arrow to the right of the Reports field.) The
Account Profile page is displayed.

accounts: | DANGIE LANE ENTERPRISES INCMPP 62883 v]  mesors: JAccountProfie = [E8)

Feb 26, 2001 140 FM ET

ACCOUNT TOOLS w SITE OPTIONS wr

ACCQOUNT PROFILE Slossany
DANGIE LANE ENTERPRISES INC MPP #52889

Account Mame: LANGIE LANE ENTERFRISES INC MPF

Account Humber: 52389

Account Type: MONEY PURCHASE AGENCY

TIN: 241251774

Administrator Mame: QUESTAR - YOUNGSTOWHN, OH

Viewing a Different StrataWeb Page

You can view a different StrataWeb page at any time by clicking on the name of that page on the Reports
drop-down list and then clicking “Go.” (To display the drop-down list, click on the down arrow to the
right of the Reports field.)

REFORTS: |Account Profile j m

—Select One — h 23, 2001 4
Account Summary
Irvestment Detail

Fecent Activity
Activity Detail

Account Profile
Online Statements

Note: Remember to click “Go” after you make your selection.

Viewing Information for a Different Account

You can change the Account you are viewing at any time. Click either on the down arrow to the right of
the Accounts field

sceaunrs: |DANGIE LANE ENTERPRISES INCMPP62888  v|  peponrs: | Account Summary ][R
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or on the Change Account Selection link,

Change Account Selection REFORTS: IAccountSummary j m|

depending on which is displayed on the top left of your page. (The Accounts field is displayed if you
have from 2 to 30 accounts. The Change Account Selection link is displayed if you have more than 30
accounts.)

When you click on the down arrow on the Accounts field, a drop-down list of your accounts displays. To
select a different account, first click on the account you want. The name of that account displays in the
field. Then click “Go.”

(If you have the Account and the Report drop-down lists, you can change both the Account and the
Report at the same time from any page in StrataWeb. When you click “Go,” the new selection from each
drop-down list is enabled. See Viewing a Different StrataWeb Page for information on changing the
Report.)

When you click on the Change Account Selection link, the Account and Report Selection page displays.
On that page, either click in the radio button next to the account you want, or use the search function to
find an account you can then select. (For information on using the search function, see Locating an
Account.)

On the Account and Report Selection page, you can also change the Report, if you want. (See Viewing a
Different StrataWeb Page for information on changing the Report.)

Viewing Information for a Closed Account

The name on the account will be followed by the word “Closed” to denote the difference between open
and closed accounts.

When viewing closed accounts, the Account Profile page will be available, but the Account Summary
page will not, displaying a No Data Qualified message, since the account would have sold all assets prior
to closing. You will, however, be able to view:

o Data on the Activity Detail page for transactions that have occurred in the prior 16 months and on the
Investment Detail page if you have the As-Of feature enabled and modify the date range in the
Report Options page (also within the prior 16 months).

e Any transactions that have transpired within the past 31 days from the Recent Activity page.

e Historical statements depending on the date range selected from the Report Options page if you have
the Online Statements.

Creating, Modifying, or Deleting an Account Group

Access the Grouping Accounts functions (create, modify, delete a group) by clicking on Grouping
Accounts on the menu bar. This displays when you place the mouse pointer on Account Tools near the

top right of any page.
Lownload Files |[Grouping Accounts |
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The What is an Account Group? page displays. On that page, click on the appropriate link for the
Account Grouping function (create, modify, or delete ) that you want.

GROUPING ACCOUNTS » What is an Account Group?

Wrhat is an Account Group? | Create a Mew Sroup | Modify an Existing Group | Delete 3 Group

e Creating an Account Group

When you click on Create a New Group, the Create a New Group page displays. On that page, you
can do the following:

1. Name the group by clicking in the field and typing in the name.

Guidelines for group names are given on the What is an Account Group? page. (To display that
page, click on the What is an Account Group? link.)

2. Select accounts for the group.

*

L4
L4

On the list of available accounts that displays, click on an account you want to include in the

group and then click ﬂ Your selection is moved from the Available Accounts box to the
Account Group box. (To move an account from the Account Group box to the Available

Accounts box, click on the account you want and then click <<|.)
To select multiple accounts, press the CTRL key before you click on each account.

You can use the search fields to limit the accounts in the Available Accounts box.

3. Save the group.

*

¢

To make the group private, available only to you, be sure the no radio button is darkened.
If it is not, click in it so it darkens.

To make the group public, available to other users who also have access to the accounts in
the group, click in the yes radio button.

Click “Submit.”

The name of any Account Group you create is added to your list of Accounts, and you can then select that
group the same way you select an individual account. If the Account Name search function is available to
you, that function also looks through Account Group names to find a match for your search criteria.

The following information is available for an Account Group: Investment Summary; Investment Detail
(four views, discussed in Viewing Investment Detail for an Account Group, but no As of Holdings
feature), and Gain/Loss (Taxlots). On each page that is available to an Account Group, a list of the
Accounts included in the group displays at the bottom of the page. These names are also contained in the
print and extract versions of the page.

e Modifying an Account Group

When you click on the Modify an Existing Group link, the Modify an Existing Group page displays.
On that page, you:

1. Select the group you want to modify.

To display a list of your groups, click on the down arrow to the right of the field. On the list that
displays, click on the group you want.
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For users with more than 100 Account Groups, a message, rather than a list of groups, displays
in the box. The message tells the user to search for the group the user wants.

Users with fewer than 100 Account Groups can also use the search function to refine their list of
groups.

To search for a group:

¢ Click in the Group Name field and enter the name of the group. (If you enter part of a name,
the search finds Account Groups that contain that combination of letters at the beginning of
the name. To find a combination of letters anywhere in the hame, use the wildcard * before
the letters. For example, *ca group retrieves Carl Rogers Group and George Campbell
Group.)

¢ After you have entered data in the Group Name field, click on the Find button or press the
ENTER key.

From the list of groups found in your search, you must select the group you want by clicking on
it, even if it is the only group found.

2. Change the name of the group, if necessary. Click in the field and change the name. Standard
Windows editing conventions apply.

3. Select accounts for the group or remove accounts from the group.

¢ To select an account for the group, on the list of available accounts that displays, click on

the account you want and then click ﬂ Your selection is moved from the Available
Accounts box to the Account Group box.

¢ To remove an account from the group, in the Account Group list box, click on the account

you want and then click “l. Your selection is moved from the Account Group box to the
Available Accounts box.

¢ To select multiple accounts, press the CTRL key before you click on each account.
You can use the search fields to limit the accounts in the Available Accounts box.
4. Save the modified group.

¢ To make the group private, available only to you, be sure the no radio button is darkened. If
itis not, click in it so it darkens.

+ To make the group public, available to other users who also have access to the accounts in
the group, be sure the yes radio button is darkened. If it is not, click in it so it darkens.

¢ Click “Submit.”
e Deleting an Account Group
When you click on the Delete a Group link, the Delete a Group page displays. On that page, you:
1. Select the group you want to delete.

To display a list of your groups, click on the down arrow to the right of the field. On the list that
displays, click on the group you want.

For users with more than 100 Account Groups, a message, rather than a list of groups, displays
in the box. The message tells the user to search for the group the user wants.
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Users with fewer than 100 Account Groups can also use the search function to refine their list of
groups.

To search for a group:

¢ Click in the Group Name field and enter the name of the group. (If you enter part of a name,
the search finds Account Groups that contain that combination of letters at the beginning of
the name. To find a combination of letters anywhere in the name, use the wildcard * before
the letters. For example, *ca group retrieves Carl Rogers Group and George Campbell
Group.)

¢ After you have entered data in the Group Name field, click on the Find button or press the
ENTER key.

The names of the accounts in the selected group display in the box so you can verify that this is
the group you want to delete. (You cannot remove individual accounts from the group through
the Delete function. Individual accounts are removed from a group by means of the Modify
function.)

2. Delete the group. Click “Submit.”

Viewing Investment Detail for an Account Group

The following four views of Investment Detail are available for an Account Group:

Simple View Total Current Value at the asset level

Simple View with Accounts Total Current Value by account and
asset

Full Detail All the information on the standard
Investment Detail screen summarized
by asset

Full Detail with Accounts Full Detail plus individual account
information

The view that initially displays is the Simple View. To switch to another view, click on the view you
want. The views are listed under the Investment Detail heading, as shown in the figure below.

INVESTMENT DETAIL > Simple View

Simple Wiew | Simple Wiew with Accounts | Full Detail | Full Detail with Accounts

The Report Options for the Investment Detail Page are available on the Full Detail views for Account
Groups. (These Report Options are discussed in Viewing Investment Detail for a Different Asset
Category and Changing the Default Settings for the Investment Detail Page.)

Viewing Performance Reports

This feature integrates Performance Station reports with StrataWeb, and you must be a user of both
Performance Station and StrataWeb in order to access the Performance Reports pages.
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To view these reports, first select Performance Statements from the Reports drop-down and then click
“Go.” (To display the list, click on the down arrow to the right of the Reports field.) The Performance
Reports page is displayed.

The following Performance Station reports are available:
¢ Month-to-Date Performance Analysis Report
e Month-to-Date Detailed Performance Analysis Report
e Selected Period Performance Analysis Report
o Selected Period Detailed Performance Analysis Report
o Selected Period Performance Analysis and Graph Report
e Selected Period Detailed Performance Analysis Graphs Report
o History of Asset Growth Analysis Graphs Report

The reports and the grouping of the reports are customized for StrataWeb by your organization.
Therefore, there may be differences in how a report is displayed and how a report is grouped in
StrataWeb and in Performance Station.

Aggregate Accounts

You can view aggregate accounts that you have created in Performance Station. However, keep the
following conditions in mind:

For an aggregate of 20 or fewer accounts, you can view the StrataWeb pages that apply to Account
Groups (Investment Detail, Unrealized Gain/Loss, and Account Summary). (For aggregates with more
than 20 accounts, an error message displays if you try to access an Account Group page.)

Changes made on Performance Station are available the next day on StrataWeb.
Aggregates on Performance Station cannot be modified or deleted via StrataWeb.

First Hawaiian Bank
2 Help | E-hail | Grouping Accounts | Download Files |
Performance Reports MILLER ENTERPRISES CUSTODY 2000

Month-To-Date Reports: 45 of Cctober 23, 2000

Accounts: EEC={alCEs

SR eE) Select One

I [

Change Pasamord | Logout

Oct 31, 2000 3:01 PM ET

Glossany | Index Preferences

iMonth-To-Date Parformance Analysiz Repor Frint Wersion
Month-To-Date Detail Performance Analysis Report Frint Wersion
T

Month-End Reports: Period Ending: IAugust 2000 vI b
Selected Period Performance Analysis Report Print Version
Selected Period Perfarmance Analysis and Graphs Repart Frint Werzsian
Selected Period Performance Analysis Graphs Report Print Version
Hiztory of Aszet Growth Analysiz Graphs Report Frint Wersion
mmmmm of | st t Performance Report Print Version
History of Asset Growth Analysiz Report Frint Version

When the page opens, a quick view of the first report listed is displayed on the right side. To display a
quick view of another report, place the mouse pointer on the name of that report.

You can select the month for which you want to see reports by choosing that month on the Period Ending
drop-down list. (To access the list, click on the down arrow to the right of the Period Ending field.)
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To view a report, click on its name. To print the report, click on the Print Version link next to the name
of the report. When the print version displays, select Print from the File menu and press ENTER. (Be
sure to change the print orientation to Landscape before you print. Instructions for making this change
display when you access the print version.)

To change the indices used in those performance reports that show index-to-investment comparisons,
click on the Index Preferences link on the right of the page, above the quick view. The Comparative
Index Preferences page is displayed. On that page, make and save your index selections. (To display a
list of available indices for an Asset Type, click on the down arrow to the right of the index field for that
Asset Type. To select an index from the list, click on the index. There is also a No Index selection,
which causes data and graphs to be displayed without a comparative index. To return all the indices to
default values, click on “Reset” before you click “Save.”)

Accounts: [l gul =

Ll

Selections: |EEIC=EU -3

Help | E-Mail | Grouping Accounts | Download Files | Change Pasaword | Logout

Performance Reports MILLER ENTERPRISES Oct 31, 2000 3:01 PM ET
Feturn to Report Selection g[

Comparative Index Preferences:

Thiz page allows you to zelect comparative indices for pefformance reports that do indesx to investment comparizons. Mot all reports do these comparisons. By
clicking the "sawe" button, you will apply these indices to wour view of this account. By clicking the "reset' button, wou will restare your wiew of this aecount's
indizes badito the account's ariginal defaults.

Asset Type Comparative Index
Total Fortfolio “Weighted Index (defaulf) jlhd
Equity Weighted Index (defaulf) hd
Domestic Equity kaoringstar Domestic Equity Average (default) hd
Large Cap koringstar Large Blend Average (default) hd
Tax bfanaged Large Cap koringstar Large Blend Average (default) hd
Large Cap Growth Mamingstar Large Growth Average (default) hd
Large Cap Value tarmingstar Large Walue Average (default) hd |
Save Resat

Extracting Performance Station Data to a Spreadsheet
1. Click on “Extract” in the upper right-hand portion of the Performance Reports page.

2. On the File Download dialog box that displays, be sure that the radio button next to Save this file to
disk is darkened (if it is not, click in it so it darkens) and then click “OK.”

3. The standard Windows Save As dialog box displays.
4. On that dialog box, select the path and enter the file name under which you want to save the file.
5. Click “Save.”

When the download is complete, a dialog box displays from which you can open the file if you want. To
continue in StrataWeb without opening the extracted file, click “Close” on the dialog box.

Viewing Online Statements
Note: Available only for selected statement formats.

View Online Statements online in StrataWeb by selecting Online Statements from the Reports drop-down
list. (To display the drop-down list, click on the down arrow to the right of the Reports field.)

The Online Statements page is displayed.
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JFirst Hawaiian Bank
accounTs: |ANNETTE R HATHAN 110408 =] seporrs: [Online Statements ~| S5

Feb 23, 2001 11:29 AM ET)|

ONLINE STATEMENTS Report Optinns
ANNETTE R NATHAN #110408

The viewing of statements requires Adobe Acrobat Reader. To change date range go to Report Options.
Jun 2000

Walue and Activity Annette R Hathan | Anin M. Waughan & Stevan Vaughan |

Change the Date Range for the Statements as follows:
1. Click on Report Options to the right of the page heading.

2. Select the From and To dates on the Online Statements - Report Options page which displays by
clicking on a date on each of the drop-down list. (To display the list for a field, click on the down
arrow to the right of the field.)

3. After you have selected a new Date Range, click “Submit” in order to redisplay the list for the new
criteria. (To return to the Online Statements page without changing the Date Range, click “Return to
Previous Page.”)

Statements are displayed using Adobe Acrobat Reader 4.0 or higher.

To view a Statement, click on a Recipient’s name in the Recipient column for that Statement.

Viewing Definitions of StrataWeb Terms and Column Headings
View definitions of the StrataWeb terms or column headings on a particular page as follows:
e Click on “Glossary” in the top right-hand corner of that page. A glossary of terms is displayed.
¢ Click on aterm to see its definition.
e To close the Glossary page, click on the X button in the upper-right of the page.
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; Account Summary Glossary - Microsoft Internet. .. [i[=] E3

=

Investment Summary

% of Azzets
Recent activity
Date Settled
amount Per Unit

Amount

Investment Summary
Presentworth of the agset.

Current Value is determined by
multiphying the following two items:

« number of shares of the assst

held by the account =l
|@ l_l_ Wy Computer 4

Printing the Data from a StrataWeb Page
StrataWeb comes with its own print function. Use this function as follows:
1. Click on “Print Version” on the upper right of the page.

The print version for that page is displayed.

Note: Print Version is not available for the Account and Report Selection page or the Account
Profile page. Click on the Print icon on your Browser’s toolbar to print those pages.
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|»

- Return to Investment Detail Page
JFirst Hawaiian Bank

JThizis a printable page only. Click on the Retumn link to continue your current transaction.)

Feb 23,2001 11:32 AM ET

NVESTMENT DETAIL
DANGIE LANE ENTERPRISES INC MPP #52889
) Estimated
?':’f:: fsset Name CAUI"':;" Quantity C;:ir::tbate Priced C\;’;I':zt Total Cost Lg;:'l'jesg Annual Yield Porfolio

Income

PRIME DBLIGATION FUND

CARE |Ticker12 0% 3001500/ 1.000[1130M988  $300.15  $30045  $0.00  $14.6849%Prin.
fsset |D:7E3026308
LARGE CAP GROWTH
FUND

Dom Eq 7 ers7
Asset ID:783925562 —
LARGE CAF VALUE FUND

Dom Eq|Ticker80 21.1%) 4872.7110/18.510|11/30/1308 $87,017.59| $38,322.06| $8 695.53 51,267 88[1.3% Prin.
fsset 1D:783025100
SMALL CAP GROWTH
FUND

Dom Eq 1 ers7
Asset ID:783925837
SMALL CAP VALUE FUND

Dom Eq|Ticker:58 4.0%| 1.244.2300[14.73011030M088 | $18,327 51| $19,079.03 (F75152)  $54.70/0.4%Prin.
fsset 1D:733025658
CORE FIXED INCOME

21.4% 4,041.3410 24.260 11/30/1998 $95,042.93 F79.5428.43518494.50 F141.45 0.1% Prin.

4.3% 1,257.0220 15.860 11/30/1892 §19,936.37 §19,937 06 F1.59) $0.00 0.0% Prin.

Fix Inc f—iU,ED,.Ra 26.9% 11,393.8480 10.340 11/30/1992F123 561 36 120 440.33 $3,112.03§7,021.57 5.7 % Prin. ﬂ

2. From the print version page, click on File on the menu bar.
3. Click on Print on the File drop-down menu that displays.
4. Click “OK” on the Print dialog box that displays.

Accessing Online Help

StrataWeb includes an online Help file, the contents of which are customized by each organization. This
online Help file typically includes technical support information, but may also include descriptions of
product functionality, frequently asked questions, etc., at the discretion of the organization.

Access the online Help file by clicking on the Help link. The link is on the menu bar that displays when
you move the pointer over Site Options on the top right of any page.

SITE OFTIONS wr

Help |E-Mail [Change Password [Logout |

Accessing Help Desk
e For help logging on or for technical questions, call 1-800-461-0237. Use PIN #0909.

o For help with your account, call your Trust Administrator or First Hawaiian Bank at (808) 844-4831
during normal banking hours 8:00 a.m. to 5:00 p.m. Monday through Friday (HST).
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Logging Out of StrataWeb

You can log out of StrataWeb from any page by clicking on the Logout link. The link is on the menu bar
that displays when you move the pointer over Site Options on the top right of any page.

SITE OFTIONS

Help |E-Mail [Change Password |[Logout |

The StrataWeb Login page displays.

Changing Your Password

You may change your StrataWeb password at any time. To do so, click on the Change Password link.
The link is on the menu bar that displays when you move the pointer over Site Options on the top right of

any page.

SITE OFTIONS wr

Help |E-hdail |[Change Pasamord |Logout |

The Change Password page is displayed.

accouns: | DANGIE LANE ENTERPRISES NCMPP62889 ] eromre: |-SelectOne- |  [E8J

Feb 23, 2001 11:35 AMET

ACCOUNT TOOLS wr SITE OPTIONS w

CHANGE PASSWORD

01d Passord:
New Fasanord:
Caonfirm New P asaword:

Return to Previous Page

Your StrataWeb password must contain between 6-20 alphanumeric characters. It is not case sensitive.
Your new StrataWeb password cannot be the same as your previous password.

Enter and confirm the new password and click “Submit.” (To return to the previous page without
changing your password, click “Return to Previous Page.”)

Note: Your password expires after 60 days. The Change Password page displays automatically on the
expiration date. You must then enter and confirm a new password, as described above.
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