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Introduction

Welcome to the DeviceAnywhere™ Test Center User Manual for Enterprise deployments. This
document covers all the features you need to know to use DeviceAnywhere Test Center
effectively. The DeviceAnywhere Test Center product includes:

1. The DeviceAnywhere Studio client application, where you interact in real-time
with live DeviceAnywhere devices, over the internet.

2. The DeviceAnywhere Portal, a website that provides useful information as well
as links to manage users and devices and view results.

3. The Test Center module, part of DeviceAnywhere Studio, which allows you to
interact with live DeviceAnywhere handsets over the Internet through the
DeviceAnywhere Studio application, as well as record interaction and share
devices with other users.

4. The Test Case Manager™ module, part of DeviceAnywhere Studio where you
can create and manage your test plans.

The Device Anywhere product suite also contains the following products:

1. DeviceAnywhere Test Automation™, which allows you to automate mobile
application testing by creating, executing, and scheduling test scripts. Separate
documentation on DeviceAnywhere Test Automation can be found in the
documentation section of the DeviceAnywhere Portal.

2.  MonitorAnywhere™, which allows you to execute regularly scheduled tests to
monitor the quality of service of your mobile products, view trend reports, and
get alerted of any issues.

In order to use DeviceAnywhere Test Center, you must have a DeviceAnywhere user account. If
you do not have an account login and password, you should contact the administrator of your
account, or you can contact us aSales@DeviceAnywhere.com.

Contact Information

If you have any questions about how to use any of the DeviceAnywhere features, or have an
issue to report, please contact us at DASupport@DeviceAnywhere.com or click on Report an
issue in DeviceAnywhere Studio or the DeviceAnywhere Portal to send us a problem report.

For questions about additional products invoices, or pricing, please contact
DASales@Device Anywhere.com.

i. DeviceAnywhere Studio System Requirements

While DeviceAnywhere Studio can be run on most standard computer configurations, preferred
system requirements are as follows:
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AN

2 GHz Pentium 4 processor

1024 MB RAM (1GB RAM), 2GB recommended

10 GB Hard Disk Drive available

Monitor that is capable of at least a 1024x768 screen resolution
Broadband Internet connection recommended

Optional: Audio card for sound input/output

For detailed requirements on other components of the DeviceAnywhere system, please consult
the installation guide.

ii. About This User Guide

This document describes the functionality of DeviceAnywhere Test Center Version 5.0 SP1. It
contains descriptive information and many procedures to help you use DeviceAnywhere. This
User Guide is divided into chapters that are complete for each module. You only need to read
those chapters that are pertinent to your interests. Table 1-1 provides a description of the chapters
in this document.

Chapter Description

This section provides an overview of DeviceAnywhere Test Center and the

Introduction system requirements for the use of DeviceAnywhere Studio.
Chapter 1 This section describes how to get started by logging in to DeviceAnywhere.
Chapter 2 This section introduces the DeviceAnywhere Studio interface.
This section describes the Test Center module, where you interact with live
Chapter 3 DeviceAnywhere handsets over the internet, upload applications, and save
and review device activity.
This section describes the Test Case Manager, a module offered as a part of the
Chapter 4 DeviceAnywhere Test Center. With this module, you can create test cases, test
your applications against these test cases, keep track of your progress, and
generate test proofs that are saved in a web reporting interface.
This section describes the DeviceAnywhere Portal website. This area allows
you to manage your account, review test results, and share information with
Chapter 5

team members, and provides access to resources such as documentation,
training and support.

Table 1.1 DeviceAnywhere Test Center User Guide chapters

Documentation Resources

The following DeviceAnywhere documents are available:

1.

2.
3.
4
5

DeviceAnywhere Test Center User Guide Version 5.0 SP1(this document)
DeviceAnywhere Installation Guide, Version 5.0 SP1

DeviceAnywhere Test Automation Quick Start Guide, Version 5.0
DeviceAnywhere Test Automation Best Practices Guide, Version 5.0
DeviceAnywhere Release Notes Version 5.0 SP1

Copyright © 2010 DeviceAnywhere. All Rights Reserved.
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To access documents online, click Help in DeviceAnywhere Studio or select the appropriate link
in the DeviceAnywhere Portal.

Typographical Conventions

This document uses the following typographical conventions. An example illustrates each

convention.

Convention
Italic font

Underlined text
Single quote (*)

Meaning or Use
References to DeviceAnywhere
products or applications

Indicates a link to a web page
Indicates the initial use of special

Example
This section describes how to get
started by logging in to DeviceAny-
where Test Center and launching
DeviceAnywhere Studio
http://www.deviceanywhere.com
This lesson also introduces the

terms used in DeviceAnywhere
Cross-reference link to a location in
the current document

concept of “test cases’...
Figure 2-1 illustrates the My-
DeviceAnywhere home page.

Blue text

1. Getting Started

1.1. Login to DeviceAnywhere

To start using devices in DeviceAnywhere Test Center, first log in to DeviceAnywhere.
1. Launch your web browser.
2. Go to the URL provided by your administrator.
3. Enter your username and password.

Figure 1-1 displays the login page.

Copyright © 2010 DeviceAnywhere. All Rights Reserved.
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¥ DeviceAnywhere-

v Mabile Complate

Email®

word®

i
5]

»

Login

© 2004-2010 Mobile Complete, Inc. All rights reserved.
Terms of Use | Privacy Policy | Contact Devicefinywhere

Figure 1-1 DeviceAnywhere Login

1.2.  DeviceAnywhere Portal

When you log in to DeviceAnywhere, the DeviceAnywhere Portal web page appears on your
screen. The DeviceAnywhere Portal provides links to user management features, results, and
training and support resources. The Portal also provides a link for first-time users to install
DeviceAnywhere Studio

Figure 1-2 illustrates the DeviceAnywhere Portal.

Report Iszue | Change Password | Logout

% DeviceAnywhere

by Mobile Complete

Portal

[H  welcome Test user! |

My DeviceAnywhere Reports Support Community
-+ Frames s Test Automation Results -+ Contact Support -+ Forum
< Production Monitoring - TestCase Manager Results s Reportissue < Blog
-+ TestResults -+ Documentation
- Reservations <~ Viebinars
= System Admin
< Account Admin
s SIM Switch

- Smartphone

Figure 1-2 DeviceAnywhere Portal
1.3. Launch and Log in to DeviceAnywhere Studio
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To start using DeviceAnywhere Test Center, click Install DeviceAnywhere Studio. Follow the
directions to install DeviceAnywhere Studio, the client application that you will use to interact
with devices, onto your computer. Once the download is complete, you are asked if you want to
create desktop shortcuts for DeviceAnywhere Studio. Select Yes to create DeviceAnywhere
Studio icons on your desktop and in the Start menu. In the future, you will launch
DeviceAnywhere Studio by double-clicking on these shortcuts and will not need to first log into
the DeviceAnywhere Portal.

Note: Depending on your Web browser security settings, you may see a
Security Warning asking whether you trust this content from Mobile
Complete, Inc. Please click Yes or Always when prompted.

After it has installed for the first time, DeviceAnywhere Studio will launch and you will see a
login screen. Enter your username and password.

When you successfully log in to DeviceAnywhere Studio, the ‘Test Center’ view appears on your
screen.

Figure 1-3 illustrates the DeviceAnywhere Studio welcome screen.
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Figure 1-3 Test Center View
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DeviceAnywhere Studio System Setup
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To get the best performance from DeviceAnywhere Studio, the recommended screen settings are:

1. A screen resolution of 1280x1024.
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2. A color quality of 32 bit.

2. DeviceAnywhere Studio Interface

Once DeviceAnywhere Studio has launched, the Test Center view is displayed as the default
view. Other product modules and views are accessible through the ‘View Panel’ on the far left of
the screen.

2.1. Components
Figure 2-1 illustrates the components of the DeviceAnywhere Studio interface.

Title Bar Menu Bar View Bar  Device List Panel WorkSpace

% Deviceknywhere Studie 2.0
Fis Device View Go Tooks Heb

“| Test Center - / »
Group devics by: (3 Pukages ) Projects | @ Pl Fegl 700wen. Speint 6 |
MDevces v Paim Tgho 700w Spant (650-346-0994) ()

P

[ Test Case Manager ' = o A

Test Case Edtor

Test Case Runtime Piskia 95 B8
Goting Stared e L

Moniteranywhere

Hakida O
Seripts s
Schedule

Dashboded

Gengsuwnes @0 Ml T/ M A ovtowee e e et

Kboard | Hargwan | Audia & Vidsa

Input mode

E=l(=](em]

Text entry
Trims drecthy it device or enter anchsend teat bere:

View Panel

Provaw Funs L Falm Treo 700w

=

Sprnt
8 Log
9 Video Editor Device]) pressad Thouh(78,211T bay
WPl Conty Samsung SGH-ATD? - [0evice] pressd Twarsdows] ke
\ideo Montor gy O
& Resource Manager
A8 Rsurces By AT
Tot
L]
image

Status Panel

Sammiirg SCH-617
wariable (Blackjack 1)
Macro 2
Test Automation i
Bagping A (U]
e Sartnd
-

Furen e o
e b o

Smargnons Manager

Figure 2-1 DeviceAnywhere Studio interface
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2.2.

Title Bar — The ‘Title Bar’ shows the DeviceAnywhere Studio product name and version
of the software. The name of the registered user is shown in parentheses.

Menu Bar — The ‘Menu Bar’ provides a set of drop-down menus for certain functions in
DeviceAnywhere Studio. In the Test Center view, the following commands are included:
File, Device, View, Go, Tools, and Help.

View Panel — The View Panel at the far left of the window allows you to switch to other
views in DeviceAnywhere Studio. It provides access to product modules such as Test
Case Manager and Proof Center. The panel is available in all views of DeviceAnywhere
Studio. It can be displayed in list or icon view by clicking View > Hide/Show Sidebar.
View Bar — The ‘View Bar’ shows the current working view in DeviceAnywhere Studio.
Device List Panel — The ‘Device List Panel’ shows the selected handsets based on filters
such as Package, Project (custom device lists you create), or a free-form text filter.
Workspace — The large right panel of the screen is the primary workspace for all views.
In this space, you can view acquired devices, test scripts under development, or even test
reports.

Status Bar — The “Status Bar’ at the bottom of the screen provides two features: 1) the
‘Diagnostic Tool,” which tracks bandwidth information and lists your system info; and 2)
the “Error Inspector,” which gives error feedback.

Menu Bar

The Menu Bar contains the following menus:

1.

3.

File — The File menu allows you exit DeviceAnywhere Studio.

Device — The Device menu offers options for acquiring devices, and provides access to
device information and reporting device issues. This is the same menu you would see by
right-clicking on a device.

View — The View menu allows you to show or hide the View Panel and the Status Bar.
Go - The Go menu allows you to switch views in DeviceAnywhere Studio. It has the
same function as the View Panel.

Tools — In the Tools menu, you can view your shared devices and manage your device
and memory preferences.

Help - The Help menu provides access to the latest DeviceAnywhere documentation.
You can also report issues to the DeviceAnywhere support team and view the
DeviceAnywhere copyright notice, version number and other information about your
installation of DeviceAnywhere Studio.

Test Center

DeviceAnywhere Test Center is designed to provide an optimal testing environment for wireless
handsets and applications. DeviceAnywhere’s core proprietary technology enables remote (over
the Internet) access to real handsets in live carrier networks.

Copyright © 2010 DeviceAnywhere. All Rights Reserved. 12 of 88
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Collaboration features built into DeviceAnywhere Test Center allow for quick capture and replay
of on-device activity. DeviceAnywhere automatically records the live session from the first key
press, which can be viewed and uploaded to your computer or the MyDeviceAnywhere website.
This feature enhances the interactions among distributed teams and shortens development time.

DeviceAnywhere enables developers to perform in-network, on-device testing of mobile
handsets and applications from the convenience of their desktops. They have remote access to all
aspects of handsets, including the buttons, LCD screen, ringer, speaker, battery, power-plug,
data-cable, and so on.

3.1. Test Center Overview

Three windows support the primary features of interactive device testing:

1. Device Filter Window —The Device Filter Window displays the three filters available for
selecting your Device List: Package, Project, and the free-form text filter.

2. Device List—The Device List shows all the devices that can be used in testing based on
availability.

3. Workspace—The workspace enables you to see a device, press keys, and play back the
frames recorded during a live session. Each acquired device will open in its own unique
tab in the workspace.

Figure 3-1 shows the components of the Test Center view.

Device Filter Window Device List Work Space

7 DeviceAnywhere Studio 5.0
Fle Devicn View Go Tocks Help

“1 Test

g Test Canter

My Oweces:
Geting Stared

e deicess Bl (3) Packages () Projects | @ Paim Teglo Toow. Speint & | e

1 Devvces w|  Paim Tpho 700w Spnnt (650-346-0994) |4 A Fop okt

| Test Case Manager -~ Keyboard | Hansware | Audio & Vides

Test Case Edtor

g
Test Case Runtime . Packia NErS B8

q Trpust mocke
23 | [roemn

p——— (=] (12 (o)

5 Text entry

A ) Tiges drectly inko device or enter and send Lext here:

v

Manitoranywhers

Mokia N7
Fenpts. ol CA
Schedule

Dashbosed
Frevsew Runs E—  Palm Treo T00ws-

Log
[Devie] Preseed Tlouch{ 5, 211T by
[Device] pressad TwindowsT key

9 Video Editor
WP Confg Samsung SGH-ATOT -
Wideo Monfor Cinguiar

4 Resource Manager

AN ReScEs Saersung SGH-AT2T
Tot o

inage
Wy

Wariable [sE ih; PC‘ gksa?"'m'
Macen

& Test automation

Sameung €07
Seripting
Gattng Started

ious Putres Losend] O i s of
Al Devices.

E Smartphane

Smarphone Manager a Drvie et

Copyright © 2010 DeviceAnywhere. All Rights Reserved.

DeviceAnywhere Confidential.

13 0f 88



DeviceAnywhere Test Center User Guide

Figure 3-1 Test Center View

3.1.1. Acquiring a Device

To acquire a device in DeviceAnywhere Studio:

1. Right-click the desired device on the Device List to display a shortened Device menu.
2. Select Acquire Device.

3.1.2. Device Console

Each acquired device has its own associated ‘Device Console’ which automatically displays in the
workspace of the Test Center view when you acquire a device. With the Device Console, you can
control the device, adjust the device’s settings—such as video compression and hardware—, and
check the status of the device.

Along the left edge of the Device Console are the associated icons that allow you to navigate
between the various features of the Device Console. When an icon is selected, the related section
of the panel will open to the right, with tabs, if applicable.

Figure 3-2 shows the components of the Device Console.
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lcons
l Tabs
Keyboand | Hardwan %-ﬂ':::r:‘/lﬂl”l
Input mode
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Text entry
Device Tools —_— ? Type drectly inbo desvics or enter and Derd besd here:

Communication —— E

WebTest ——» @ 9

Section of the Console
Figure 3-2 Device Console

The Device Console offers the following functionality:

1. Keyboard and Hardware —This section enables you to interact with the device using the
keyboard and to control hardware (battery, device orientation, etc.) and audio/video
settings.

2. Device Tools—This section enables you to send an SMS to the device, load applications,
share the device, and run cleanup scripts. Note: many of these features are optional and
require additional equipment or software to be deployed. Only those features enabled
will be visible in this section. Device Sharing is always available by default.

3. Communication—This section will only appear if applicable to the device. It enables the
user to control communications between the device and a PC, via USB cable or tunneling.

4. WebTest—This section enables you to monitor the HTML code generated when requests
are sent between the device and a web page. WebTest requires an additional server be
deployed to support this functionality.

Further details on each of the functions available in the Device Console are available starting with
section 3.3 below.

3.1.3. Device Menu

The ‘Device Menu’ in the Test Center view offers several hardware functions and informational
options. To access the menu, either right-click on the device in the Device List, or in the
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workspace, if the device is acquired. Note: The full Device Menu only appears for an acquired
device; an abridged device menu is seen when you right-click on an un-acquired device in the
Device List.

Figure 3-3 shows the components of the Device Menu when a device is acquired.

1V Release Device

Loam b

Export Frames b

Shiow Wideao Hiskory

Enter Text From Clipboard
W' ake Device Up

Restark Device

Reserve Device. ..

Report an Issue, ..

Device Infa. .,

Figure 3-3 Device Menu

The Device Menu contains the following options:

1.

10.

3.2.

Release Device —This option enables you to release an acquired device.

Zoom — This option enables you to zoom out from the device.

Export frames—This option enables you to export frames and video clips, which can be
saved to MyDeviceAnywhere.

Show/Hide Video History —This option opens the Video history panel, from which you
can review the device’s recorded video.

Enter Text from Clipboard —This option allows you to paste data (alpha, numeric, or
URL) into an entry field on a device.

Wake Device Up - If a wake device sequence is available, this command will show and
will execute the wake sequence associated with the device.

Restart Device—This option allows you to restart the device.

Reserve Device—This option allows you to reserve time for a particular device based on
the schedule that you specify.

Report an Issue—This option allows you to report an issue with a DeviceAnywhere
product. The Report an Issue link connects you to the issue reporting page on the
DeviceAnywhere website. Fill in the provided fields on the form and submit the report.
Device Info—This option opens the Device Information window, which contains various
information on the currently acquired device.

Device Session

The Test Center view enables you to interact with devices in real-time. This section describes the
commands and procedures involved in conducting a session.

Copyright © 2010 DeviceAnywhere. All Rights Reserved.
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3.2.1. Select a Device

There are several ways to search for a device: by Package, Project, or by using the provided
search filter.

1. Package—All test devices associated with your account are accessible through the
Package filter of the Device List. The Packages shown in the filter correspond to the
device groups that your admin has created. To choose a Package, select the radio button
next to Packages in the Device Filter window, use the drop-down menu to browse
available Packages, then click the desired Package. The devices of the selected Package
will populate the Device List.

2. Project— The Project filter enables you to browse through and select from a list of your
Projects. To access the filter, select the radio button next to Projects in the Device Filter
window. The filter functions identically to the Package filter, utilizing a drop-down
menu. Select the desired Project to view its associated Device List.

3. Search Filter—You can further pare down the displayed Device List by using the free-
form text filter. With every keystroke entered into the text filter, the Device List will be
dynamically reduced. The filter finds matching text in the make, model, or MCD of the
device.

Figure 3-4 shows the filters that can be used to search for a device

Test Center

Group devices by: (%) Packages () Projects

Package / Project Filter —

[CA] Bel W
Search Filter . | Filter:

Maotarola L6 (SLVE)

Motorola ROKR EM35

M€

Motorols W3M (Razr)
Figure 3-4 Device Filter Window

3.2.2. Device Availability and Status

The availability of a device is indicated by status icons which appear next to each device in the
Device List.
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Figure 3-5 shows the device status icons.

| MC Demo BlackBerry
5700¢ Q)

Cingular

Motorola Le (SLYR)

fut
0z LK, '
Motorola MOTO G )
Sprint US o
mMotorola ROKR EM35

L4

SIM Unlacked

Motorola W3k (Razr)
Werizan U3

Figure 3-5 Device Status Icons

The status icons comprise the following:
1. Green Power —The device is live and available.
2. Lock—The device is locked and in use by you or another user.
3. Clock—The device is online but temporarily unavailable.
4. Grey Power—The device is offline.

3.2.3. Access a Device

Once the desired device is located in the Device List Panel, acquire the device by right-clicking on
the device to open the Device Menu, and selecting Acquire Device. When you acquire a device, it

is solely yours to use until you release it.

As soon as you acquire a device, DeviceAnywhere Studio goes into interactive mode. The device
will appear in the workspace along with its Device Console. Now the device is ready to record

key presses.

Accessing Multiple Devices
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When more than one device is acquired, the devices are added to the workspace in individual
tabs. You can work with an unlimited number of devices in the Test Center view.

Click the tab of the desired device to view the device and access its controls in the workspace.
You can also toggle between docked tabs by using the drop-down menu located at the top right

of the workspace.

Figure 3-6 shows how to manage multiple acquired devices.

Device Tabs Drop-Down Menu
J [*] LGLKWUﬁU @ Motorola ROKR EM35 | U @ MotorolaVam (RAZR) | \I'ﬁ Wotorola L6 (SLVR) | | ?!-
LG LX400 {+1-318-2629089) (B3] (A rcpout |

‘J Keyboard ‘ Hardware ‘ Audio & Video ‘

Input mode Pop-Out Button

Text entry

Type directly into device or enter and send text here:

Send

Log

Figure 3-6 Multiple Acquired Devices

The device tabs can also be undocked from the workspace so that devices are viewed in
individual and resizable windows. To undock a device, click the Pop Out button, located at the
top right of the Device Tab header. To add the device back to the workspace, click the Pop In
button, located on the top right of the device window.

Figure 3-7 shows the pop-out device window.
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Figure 3-7 Pop-Out Device Window

3.2.4. Wait for a Device

If a device is acquired by another user, you can choose to wait for the device. Once the previous
user releases the device, the device is made available to the first person in the queue.

To wait for the device, select the Wait for device option in the Device Menu. When the Wait for
Device pop-up window appears, the option to acquire the device immediately when it is
available is selected by default. If you choose to uncheck the option, you will be notified via email
when the device is available, and you will have 3 minutes to acquire the device.

Once your preference is set, click Wait.

Figure 3-8 shows the Wait for Device window.

% Wait for Device

@ Wait for Palm Treo Pro

[ ] Acquire immediately when available

You will be notified when the device is ready,
You will have 3 minutes to claim the device

iy aik: ] [ Zancel
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Figure 3-8 Wait for Device window

3.2.5. Reserve a Device

Considering that only one user can use a device at a time, DeviceAnywhere offers the option of
reserving devices for future use. A device can be reserved for a specific day and time. To reserve a
device, open the Device Menu and click Reserve Device.

In your browser, the Reservations section of MyDeviceAnywhere will load. Fill in the required
fields, as necessary, then click Save to reserve the device. For more information on reserving
devices in MyDeviceAnywhere, see section 5.3.1 of this manual.

3.2.6. Interact with a Device

In DeviceAnywhere Studio, you can interact with remote devices as if they are in your hand.
Each key and button is fully functional, as are any touchscreens. Simply use your mouse to click
the device’s buttons, or click the touchscreen to interact with the device’s screen. With each
interaction, the device screen will update to reflect the interaction.

Your keyboard can also be used to enter text into the device’s text fields. You can either enter text
directly into a selected text field on the device or use the provided text entry utility. See section
3.3.1 of this user manual for further information on keyboard functions.

Additionally, DeviceAnywhere Studio gives you the ability to control hardware executions, such
as connecting and disconnecting the battery and data cable, or flipping the phone’s orientation.
More information on hardware controls is located in section 3.3.5 of this user manual.

3.2.7. Zoom

To zoom out from a device, right-click on the device and select Zoom, and then select the size
(either 75% or 50% of default size) that you would like to shrink the device to. Zooming out from
the device can help view some of the larger devices within your screen.

3.2.8. Release a Device

There are several ways to release an acquired device:
1. Right-click on the device in the workspace, then click Release Device.
2. Right-click on the device in the Device List, then click Release Device.
3. Click Device on the Menu Bar, then click Release Device.

After a device has been released, it becomes available to other users.

3.2.9. Automatic Device Release
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Devices will automatically be released after a period of inactivity, or when a user logs out of
DeviceAnywhere Studio.

Inactivity Alert

Administrators can set the inactivity period in MyDeviceAnywhere (see section 5.3.2.2 below). If
an acquired device is inactive for three minutes less than the proscribed time, a pop-up alert will
appear, warning that the device will be automatically released. In the pop-up window, click Reset
Time to continue using the device and reset the timer, or click Release Now to immediately
release the device.

If no option is selected, the device will automatically be released after the set inactivity period is
reached.

Figure 3-9 shows the Device Inactivity alert window.

Device Inactivity

\__?/ The device (LG L¥400) has been inactive for 25 minutes and will be automatically released if no ackion is kaken.

[ Reset Time | [Release New] [ Cancel

Figure 3-9 Device Inactivity Alert

Release Devices Alert

If you close DeviceAnywhere Studio and a device is still acquired, you will receive an alert before
the program shuts down. You can choose to release or retain the device when the program closes.
If you choose to retain the device, it will remain acquired for five minutes. After five minutes of
inactivity, the device will be released.

Figure 3-10 shows the Release Devices alert window.

Release Devices

There are devices skl acguired, What would wou like to do?

[ Release Devicels) | [ Retain Device(s) ]

Figure 3-10 Release Devices Alert

Unexpected Termination
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Should DeviceAnywhere Studio terminate unexpectedly, the acquired devices will be retained for
five minutes. When DeviceAnywhere Studio is re-launched, the screen will show the acquired
devices from the previous session and will enable you to select whether to retain or release the
devices.

3.3. Keyboard and Hardware

To open the Keyboard and Hardware section of the Device Console, click the Keyboard and
Hardware icon. This section consists of three tabs: Keyboard, Hardware, and Audio & Video.

Figure 3-11 displays the Keyboard and Hardware section of the Device Console.

Kevhoard T Hardware | Audio & Video |

— Input mode
‘x R (] (125 ] o]

Text entry

Type directly into device or enter and send text here:

Log

© 8 &

Figure 3-11 Keyboard and Hardware section

3.3.1. Text Entry
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During a live session, text or numeric data often must be entered into a device. You can click on
the device keys or tap touchscreen controls to enter keys, or type directly from your keyboard
into the device. Controls for keyboard text entry are located in the Keyboard tab of the Keyboard
and Hardware section.

Three key modes for keyboard data entry are supported: alpha (default), numeric and URL. You
can either enter text by directly interacting with the device’s keys and/or touchscreen, or you can
enter data with your keyboard using the text entry field in the Device Console.

To enter text using the Device Console, follow the steps below:
1. Access the Keyboard tab in the Keyboard and Hardware section.
2. Under Input mode, select the type of data to enter into the device: ‘abc’ —alpha; ‘123" —
numeric; or ‘www’—URL.
3. In the Text entry field, use your keyboard to enter the text or paste text to send to the
device.
4. Click Send to transmit the information to the device.

The Log section beneath the text entry field keeps a dynamic log of all text entry interactions
made with the device, whether the interaction is direct or via the text entry tool.

3.3.2. Copy and Paste Commands

DeviceAnywhere Studio also supports simple copy and paste commands to enter data. To use
copy and paste commands, follow the steps below:
1. First, copy the required text to the clipboard.
Then, go to the screen on the device where text is to be entered.
Select the appropriate input mode.
On the Menu Bar, click Device > Enter Text from Clipboard.
The text will be automatically entered into the device.

G

3.3.3. Long Press

Certain device actions require a key to be long-pressed. This action is accomplished by holding
down the Shift key on your keyboard, and then pressing the key on the device. This can be
useful, for example, in turning the device’s power on and off.

3.3.4. Hardware

In the Hardware tab, you can control hardware features of the device that are not controllable by
the software. The controls are context-sensitive and will display only if pertinent to the acquired
device.

Depending on the device, hardware controls include the following:
1. Battery—Enables you to connect/disconnect the battery.
2. Charger—Enables you to connect/disconnect the device power cable.
3. Camera Light—Enables you to turn on the camera light.

Copyright © 2010 DeviceAnywhere. All Rights Reserved.
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4. Device Flip—Enables you to open/close a clam shell-style phone, or slide open/closed a
candy-bar phone.
5. Orientation—Enables you to change the orientation of a phone with an accelerometer.

3.3.5. Audio & Video

Controls for audio and video quality are located in the Audio & Video tab. For each of the
audio/video options, choose between quality and efficiency using the provided sliders.

Figure 3-12 shows the Audio & Video tab of the Device Console.

‘ | Kevhoard | Hardware | Audio & Video
.-—'l

Video
‘ Q Videao quality:

Best performance Best quality

Color depth:
Highest {16 bit) L7

Speaker

Audio qualiby:

e @ /

Fewer delays Best quality

Microphone

S T

Audio quality:

Fewer delays Best quality

Figure 3-12 Audio & Video Tab

Under Video, the Best quality setting will engage optimum video on the device. Moving the
slider closer to Best performance will increasingly compress video data, reducing the amount of
data being transferred and, thus, reducing latency. This includes reduced resolution and color
depth.
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Under Speaker, you can enable or disable the device’s audio output using the Mute/Unmute
button. Under Microphone, you can adjust audio input by turning the microphone on or off with
the Mute/Unmute button. For both options, audio quality is controlled by sliders: move the
sliders between Best quality, which is the optimum level, and Fewer delays, which lowers audio
quality and reduces latency. The Volume bars indicate the volume level of the speaker and
microphone.

See section 3.8 of this user manual for more on video functions in DeviceAnywhere Studio.

3.4. Device Tools

The Device Tools section provides controls for certain software functions and device sharing. To
open Device Tools, click the Device Tools icon in the Icon Activity Panel. This section consists of
four tabs: Send SMS, Applications, Sharing and Cleanup.

3.4.1. Send SMS

Send SMS is an interrupt testing feature allowing users to send SMS messages to the acquired
device. This feature can also be used to send a URL to the device. This feature requires additional
equipment to support, i.e. a computer and modem to send the SMS messages. Contact your
Technical Account Manager if you are interested in adding this capability to your system.

To send an SMS to the device:
1. Access the Send SMS tab.
2. Type or copy and paste the desired text into the SMS text field.
3. Click Send.

Alog of each SMS sent to the device is kept under SMS History, under the Send SMS tab.

3.4.2. Adding and Transferring Applications

Applications can be transferred onto the device with the ‘Applications Utility,” which is located in
the Applications tab.

Through this utility, you can either transfer your application to the utility, and then send it to the
device via SMS or side-loading (depending on the device), or if your application is already
available on a webserver, you can send a link to your application directly to the device. Note that
as the method of transferring applications utilized for most devices is via SMS, the above Send
SMS feature must be implemented to support the applications capability. In addition, to support
loading applications to an iPhone, which requires a side-load, additional software and
configuration changes are required. Contact your Technical Account Manager if you are
interested in adding this capability to your system.

To transfer an application to the utility, follow the steps below:
1. Click Add Application.
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2. In the New Application pop-up window, enter the application name and type (J2ME,
BlackBerry J2ME, BREW, iPhone, Android SPK, or Other).

3. Click Add files, under the Application files field.

4. Locate and select the desired files from your computer or data cable connection, then
click OK.

5. Once the desired files are added to the Application files field, click Add Application.

6. The new application will appear in the application list.

Once the application has been uploaded to the utility, you can deliver it to the device. Highlight
the application and then click the button next to Deliver application via. The type of button that
appears will depend on the delivery method available to the device (e.g. SMS, Sideload). If SMS is
the delivery option, a link to the application will be delivered via SMS to the device. Multiple
delivery options may be available for some devices.

Note: Be sure to descriptively name each application so they can easily be
differentiated. This is especially helpful in instances where an application
may have multiple versions.

In Figure 3-13, an application has been sent to the device as an SMS, using the Upload
Applications Utility.
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€
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Figure 3-13 Applications Utility

Once an application has been uploaded to the upload utility, the application is saved and can be
used for any number of devices included in your subscription. Only you have access to the

applications that you upload.

If the desired application is posted on a publicly-accessed web server, you can easily send the link

to your application to the device:

1. Click Download from existing URL (the blue link at the top right corner of the

Applications Utility tab).
2.

3. Click Download.

The url will be sent via SMS to the device, so that you can click on it and then download your

application.

3.4.3.

Paste or type the application URL.

Deleting Applications from the Utility
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Uploaded applications can be deleted from the application list in two ways:

1. To manually delete applications—highlight the desired application to delete in the
application list, then click Remove, beneath the list of applications.
To automatically delete applications upon device release —in the New Application

window, which appears when you click Add application in the Applications tab, check
the box next to Remove application when device is released.

Figure 3-14 shows how to manually and automatically delete applications from the utility.

Send SMS | Applications | Sharing | Cleanup

“ | Choose application to send to be a
the device it I
Download from existing URL. . hrexgspplicationy e
Files Name and Name entered must be same

Name: |Clacks 2 |

LY
A
7

1 Type: |JZME

Application Files:

Sl Automatically

bigelock. jad
delete apps ~——__ achck

— delete apps \ Bigelock.jar

Manually ‘

Clock !
Type: 12ME fdd files Remove
Created on: Decerber 11, 04:34 PM
Size: 17.1 KB Remove application when device is released
Files:
bigclock.jar (16.5 KB)
biqcock.jad (575 bytes) ~ Add Application
Deliver application via: M5

Figure 3-14 Removing applications
3.4.4. BREW Application Functionality

DeviceAnywhere offers additional functionality for working with BREW Applications. To access
this functionality, click on the Communications icon in the Device Console. Here you can view
BREW applications on the device, delete applications from the device, download applications
from the device to your computer (note: to load an application to the device, you must use the
Applications tab described above), view memory statistics, and reset the device. This capability

also requires additional software and configurations for your deployment; contact your technical
account manager if you are interested in this feature.

Figure 3-15 shows the BREW tab in the Communications section of the Device Console.
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Figure 3-15 BREW Functions

3.4.5. Sharing

The Sharing tab in the Device Console enables other users to view the device(s) you currently
have acquired through their own computers. See section 3.9 of this user manual for more
information on device sharing.

3.4.6. Cleanup

This functionality allows a set of scripts to automatically be run on devices after each use. Device
reset and cleanup is implemented by running test scripts that execute commands on the device to
restore the device to the default settings and wipe the device clean by clearing the cache, deleting
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the inbox, and so on. This is a feature that can be deployed upon request. Please contact your
Technical Account Manager if you would like to implement clean-up scripts on your devices.

If implemented, DeviceAnywhere reset and cleanup scripts are also available through the
Cleanup tab, under Device Tools. If scripts for a device are available, they will be listed in the
panel. To run a script, click the Run button next to the name of the desired script.

3.5. Communication

For certain functions, such as file and data transfers, a connection between the device and a PC is
required. DeviceAnywhere Studio offers a Virtual Communication feature with which to perform
those functions. This is an optional feature. If you would like to deploy this functionality on a
device in your system, contact your Technical Account Manager.

If applicable to the acquired device, a Communication icon will appear in the Device Console.
Accessing this icon opens a panel of virtual communication controls that enables you to
communicate with the device via virtual connection to your local PC.

Depending on the device, a virtual connection can be made by Virtual USB or by tunneling.

Figure 3-16 shows the Virtual USB tab of the Communication section.

J Virtual USE

" Q ‘ Virtual Connection

Wirtual Connection is a latency sensitive
— feature. It is recommended that your test the
‘ ! \\@ ‘ latency of this device before proceeding

I: Tesk Latency :I

\ &

Figure 3-16 Virtual Connection feature
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Prior to establishing a connection, testing the latency of the connection is recommended. While a
connection can still be possible with high latency, you may experience timeouts and
communication failures.

Once the latency test is complete, the result will display in the tab. A measurement of the latency
time in seconds will display next to the result. The possible latency test results are:

1. ARed Dot, accompanied by “Poor,” indicating a high level of latency.

2. AYellow Dot, accompanied by “Fair,” indicating improved latency.

3. A Green Dot, accompanied by “Good,” indicating an optimal reduction in latency.

To initiate a virtual connection, follow the steps below:
1. First, click Test Latency and wait for the test to complete.
2. When the test is complete, click Connect and wait for the connection to initialize.
3. Once connected, the tab will display ‘Connection Established.’

3.6. WebTest

The “WebTest’ feature facilitates diagnosing problem areas in the mobile web pages you are
testing by allowing you to inspect the pages’ protocol level details. The functionality is useful for
web application developers. If enabled, it is accessible through the WebTest icon in the Device
Console. This feature requires the deployment of a web proxy server. Contact your Technical
Account Manager

Figure 3-17shows the WebTest section of the Device Console.

Begin by entering a URL and hitting either the Paste button or the Send M3 tutton. If you
choose Paste, first ensure that the address bar of the browser is open on the device, and the
field is empty. If you choose Send SWS, a test message with the encoded link will be sent
to the device

L

Address: |http:ffm.yahoo.comf

| T Paste ta Device | |_~54 Send SMS:\

©) 4
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Figure 3-17 Web Test Section of the Device Console

When a request is sent from the device to a web page, the request goes through a proxy; likewise,
data coming to the device from the web page must return through this same proxy. In essence,
this proxy intercepts all information being transmitted between the device and the web page.

3.6.1. Initiate WebTest

To begin using the WebTest feature, follow the steps below:

e Paste to Device option
1. Launch the web browser on the device.
Access the web address bar.
Clear the web address, if one is present.
Click on the WebTest icon.
Enter the URL you want to test (e.g. http://m.yahoo.com/) in the address field in
the Device Console.
Click Paste to device.
7. Submit the URL on the device to open the related web page.

SR

>

e Send SMS option (only available if the Send SMS feature is enabled)
1. Click on the WebTest icon.
2. Enter the URL you want to test (e.g. http://m.yahoo.com/) in the address field of
the Device Console.
3. Click Send SMS.
4. When the SMS is received by the device, click on the link to navigate to the
encoded URL.

3.6.2. WebTest Interface

Once the web page has been visited via the proxy, several panels will display in the Web
Inspector section. A snapshot of the web page will preview in the upper window; the HTML
details will appear in a window beneath the preview; and a History panel will appear to the left
of these windows.

In the HTML details window are two tabs, each offering a different format view. The Summary
tab offers a more concise view, with clearly organized sections, while the DOM Tree tab offers a
more detailed view, showing the parsed HTML code in a tree-formation. Each view displays
request headers, response headers, request query parameters, links and images.

Figure 3-18 shows the navigation options available in WebTest.
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Figure 3-18 WebTest Interface

3.6.3. Navigation Controls

A variety of navigation controls are offered in the header buttons and in the History panel of
WebTest.

Home —Click to return to the first web page in the history.

Prev—Click to navigate to the previous web page.

Next—Click to navigate to the next web page.

Clear—Click to clear the URL history.

Address Field —Enter a URL in this field to send to the device.

Encode and Send —Click to encode the URL entered in the Address Field and paste it to the
device.

Encode and Send Via SMS Icon—Click to encode the URL entered in the Address Field and
send it to the device via SMS.

You can also use the History panel at the left to navigate through the URL history. Simply click
the desired web page to view it in the web page and HTML preview windows.
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3.6.4. Inspector

You can inspect the HTML code that rendered a specific element in the displayed web page by
activating the Inspect feature.

To use the Inspect feature, follow the steps below:

LN

In the header, check the box next to Inspect.

Click on any link, image, text or URL in the web page preview window.

The related HTML code will display in the bar at the foot of the Web Inspector tab.
In the DOM Tree view, the related HTML code will highlight.

Figure 3-19 shows the activated Web Inspector.
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Figure 3-19 Inspect option in the Web Inspector
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3.7. Device Information

The Information tab displays basic information related to the device. Such information includes
the device’s phone number, location, and IMEL

3.8.  View and Export Video

DeviceAnywhere Test Center supports a real-time frame and video storage feature that captures
the frames on a device during a live session. From the time a device is acquired, frames are
continuously uploaded to the server and stored for up to fifteen minutes of activity. After fifteen
minutes, new frames are uploaded and overwrite the previous frames.

DeviceAnywhere also allows you to save one or more frames as well as create and save a video
clip of selected frames.

3.8.1. Viewing Past Video Screens

The Show Video History command in the Device menu allows you to view your device’s video
history in DeviceAnywhere Studio on the device screen. Right-click on an acquired device and
select Show Video History. A dialog box appears at the bottom of your screen. As you click on or
drag the blue bar, the video of the device will revert to that past screen.

Figure 3-20 shows the Video History dialog box.

&
¥ideo history:

| |

( Back |(Farward| | Resurne |

Figure 3-20 Video History Dialog Box

3.8.2. Viewing Past Video Screens

The Export Frames command in the Device menu gives you four exporting options:
1. Current frame—This option enables you to export one frame at a time to your desktop.
2. Frames from history —This option enables you to save multiple frames to your desktop.
3. Video from history —This option enables you to generate a video from the frames
captured and save it to your desktop.
4. Upload frames—This option enables you to upload frames to your MyDeviceAnywhere
account.
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Figure 3-21 shows the Export frames command in the Device menu.

0 Release Device

Export franies Current Frame
Hide Video History
Enter Text From Clipboard

Frames From histary. ..
Widen from history, ..
Restart Device Wbloadframes::
Report an Issue. ..

Device Infa...

Figure 3-21 Export Frames Command

The procedures below describe how to export frames.

3.8.2.1. Export the Current Frame

To export the current frame, follow the steps below:
1. Navigate to the frame you want to export by using the Device Video Controls below the
device.
Right-click the device in the workspace. The Device menu appears.
Select Export frames.
Select Current frame. The Save File dialog box is displayed.
Select the folder where to save the frame on your computer.
Enter the name of the frame.
Click the Save button.

N e

3.8.2.2. Export Frames from History

When you choose to export Frames from history, a frame selection dialog appears. In this dialog,
select the frames to upload by highlighting them with the cursor while holding the Control key.

Based on the number of frames in history, frames may be grouped into two-minute time intervals
(shown at the bottom of the below dialog). To view frames in a specific interval, select the
interval. You can then scroll through all the frames in that interval. Each thumbnail represents
one second of time; if there are multiple frames during that second, you will be able to scroll
through those frames by moving the time marker from left to right under the frame. If you would
like to view all frames during the second interval, double-click on a frame, and the frames within
the second time interval will be shown.

Figure 3-22 shows the Frame from history dialog box.
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Cancel

Figure 3-22 Frame from History Dialog Box

To export frames from history, follow the steps below:

1.

SN

Navigate on the timeline to the frame(s) you want to export. You can select multiple
frames.

Select Export. The Save File dialog box is displayed.

Select the folder where you would like to save your frames.

Enter a name for the frames.

Click the Save button.

3.8.3. Video from History

When you select Video from history, you will see a dialog box containing past frames. Select the

first and last frames that you want to appear in the video. You can also set parameters for the
video such as frames per second, include or exclude audio, and video rotation, by selecting
Settings.

Figure 3-23 shows the Video from history dialog box and the Video settings window.
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Figure 3-23 Video from History Dialog Box and Settings Window

Once you have configured your video settings and selected your frames, select Export. You will
be prompted to name your file and select a file location.

3.8.4. Upload Frames

Use the Upload Frames option under Export to upload a set of frames to your
MyDeviceAnywhere account. When the dialog box opens, displaying your video history, select
the first and last frames you would like to upload.

After the frames are uploaded, a prompt appears asking if you would like to view the frames.
When you select yes, you will be directed to MyDeviceAnywhere, where all uploaded frame
results are stored under the Uploaded Frames tab.

3.8.5. Viewing Uploaded Frames in MyDeviceAnywhere

When you log in to the DeviceAnywhere Portal, you can access uploaded frames through the
Uploaded Frames tab. This tab also provides the functionality to share results and collaborate
with other users.

To view uploaded frames in MyDeviceAnywhere, follow the steps below:
1. In a browser, log in to your DeviceAnywhere account.
2. Click the Upload Frames link.
3. Click on the Name to view the uploaded frame details.

DeviceAnywhere provides a report of all images in the frameset. Each image is numbered
consecutively. The Data column shows one or more key presses associated with the image, along
with the Frame Annotations that have been entered for individual frames.
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Figure 3-24 illustrates a detailed report.

Number
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A

Figure 3-24 Upload Frame Details

In Upload Frame Details, two Email icons allow you to share results with other users. One icon
(displaying a ‘lock’) is used to send a secure email to a user in your Project. The other icon is used
to send an unsecure email to any user. After clicking the Email icon, a form letter is generated
with a link that enables the recipient to view the Uploaded Frame Results.

How to Share Results with other Users:

1.

2.
3.
4.

In the Upload Frame Details screen, click on an Email icon in the top right corner. The
Email screen is displayed.
Enter the email address to which results will be sent.

Select the names of any other colleagues who need to view results.
Click Send).

Figure 3-25 illustrates the form letter that is sent to users. The letter provides a link to the
MyDeviceAnywhere website where the results of uploaded frames can be viewed.
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Figure 3-25 Email Form Letter

3.9.  Sharing a Device

With the Share Device option, DeviceAnywhere Studio enables other users to view the device(s)

you are currently using through their own computer.

3.9.1. How to Share a Device

To share a device, follow the steps below:

1. Select the Device Tools icon in the Icon Activity Console. See Figure 3-26.

2. Select Sharing from the tabs displayed Device Console.
3. Click on Share Device
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Figure 3-26 Share Device Option

Figure 3-27 shows the Share Device dialog box that appears. From this dialog box you have two
options to invite users to a live session.
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Figure 3-27 Share Device Dialog Box

To generate a code for device sharing, follow the steps below:
1. In the Share Device window, click Generate Code.
2. Anumerical code that you can verbally share or email to other users is generated.

You can enter email addresses and use the Send Email button to email your code from within
DeviceAnywhere Studio. The email generated will also provide instructions on how to view the
device.

You can also share a device with other online users. When users in your account are currently
logged in to DeviceAnywhere Studio, their names will appear in the box at the bottom of the
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Share Device dialog box. You can simply select one or more users from the list and press Invite
users.

Users invited through this method will see a message in DeviceAnywhere Studio asking them if
they would like to view your shared device.

You can accept or reject any invitation you receive. When you accept an invitation, you can
observe (monitor) the device.

Figure 3-28 shows the prompt that appears when a device sharing invite is received.

Device Monitoring

\ ? ) Amjad Ali has invited wou to monitor Mokorala Y3m (RAZR), Do vou accept the invitation?

[ ves i [ Mo ]

Figure 3-28 Accepting a Device Sharing Invitation
The device for the shared session immediately appears in the workspace. This shared device

takes precedence over any other devices that might be active in the workspace. In this mode, you
can only view activity on the shared device.

3.9.2. Monitoring a Device

If a user provides you with a shared code to monitor their device, enter the code by selecting
Tools from the Menu Bar, and then selecting View Shared Device from the toolbar menu.

Figure 3-29 illustrates the path to follow to accept an invitation.

Test Cente View Shared Device. ..

Edit Error Types...
Group devices by

Preferences...
[Ca] Bell Internal

Figure 3-29 Accepting Invitation

3.9.3. Stop Observing a Device
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Anytime after accepting an invitation, an observer can click the Stop Monitoring button in the
Device Console and leave a sharing session. Alternatively, you can right-click on the device and
select Stop Monitoring.

Figure 3-30 shows how to stop monitoring a shared device.

] & AppleiPhone 36 | u @ Motorola v3m (RAZR) E3 _

Motorola 3m (RAZR) (+1-650-3930166) (i | (Ara

| Send SMS [Applicatinns | sharing | Clean

Device Sharing

Monitoring device

Stop Monitoring

1. Hew Msqg :

2. Inbox (1) e Yiewers list:
3. Sent (10) . ;
4. Drafts (2) | [ |
5. Yoicemail gk

Chat Messages

Figure 3-30 Stop Monitoring a Shared Device

3.9.4. Sending Messages

While you are sharing devices with other users, you can exchange messages with these users.
Upon accepting a sharing invitation, a viewer(s) list and a message window appears in the
Device Console.

Figure 3-31 displays the message window available to users who are sharing a device.
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Figure 3-31 Device Sharing Message Window

To send a message, follow the steps below:
1. Double-click a name in the Viewers list.
2. Enter text in the Message field.
3. Click Send.

3.10. Other Test Center Features

Several additional features have been implemented into DeviceAnywhere Studio to enhance the
user experience. These are covered in the following sections.
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3.10.1.  Ruler Utility

The Ruler Utility provides a ruler to measure the true size of a selected area of a device screen.
This feature is useful for customers who must meet size requirements for font or other visual
elements. Note: this capability may not be available on every device. Please contact your technical
account manager if you would like this capability enabled for your device.

To use the Ruler Utility, follow the steps below:

1. Access the utility by selecting Device from the Menu Bar, then clicking Show Ruler. (This
option will be grayed out of not supported on the selected device).

2. A Measure Tool window will open.

Click and hold the colored box to open a color window.

4. While still holding down the mouse, slide the cursor over the desired color. This will be
the ruler’s outline color. Release the mouse when the desired color appears in the box.

5. Click the Show Measure Tool button.

6. On the device screen, click and drag the cursor over the area of the screen to be
measured, then release the mouse.

W

Figure 3-32 shows the color window used in selecting the ruler’s outline color.

% Measure Tool E'

Saturated colors - large

245,37.0
Figure 3-32 Measure Tool window

The ruler will display the measurement of the area (width and height) in both pixels and
millimeters.

Figure 3-33 displays the ruler and the measurement reading of the selected area of the screen.

w: S58px = 14.05mm
b 15px = 3.84mm

Copyright © 2010 DeviceAnywhere. All Rights Reserved. 47 of 88

DeviceAnywhere Confidential.



DeviceAnywhere Test Center User Guide

Figure 3-33 Ruler Utility

3.10.2. Diagnostic Tool

This feature is a bandwidth and memory diagnostic tool that is useful for diagnosing latency
problems. Clicking on the Diagnostic Tool icon in the Status Bar will open the Diagnostic Tool
window. In this window are two tabs: Latency and System Info.

In the Latency tab, your IP and location are listed, as well as information on the currently
acquired device. Click the Test Latency button on the far right to test latency on the device. Once
the test is complete, the results will appear in the latency columns in the window.

In the System Info tab, information about your local computer, including your screen resolution,
RAM memory, CPU, and OS, are listed.

The information from both tabs can be copied to the clipboard and used in reporting errors to
DeviceAnywhere. Click Copy All to Clipboard in either tab to copy all the information to the
clipboard.

Figure 3-34 shows the Diagnostic Tool window, after the latency test has been conducted.

iagnostic Tool
Latency System Info
Your IP:  10.222,100.54
Location: Unknown City, Unknown or Private IP Address Encountered
Currently Using:
MCD Cartier Manufacturer | Madel Location Upload Speed . Upload Latency = Download Speed . Download Latency 'S
2447 Sprint US LG L%400 SanMateo 92,55 kbjs 13.17s 1709.81 kbfs 0.71s
[ OF ] [ Copy all To Clipboard ]

Figure 3-34 Diagnostic Tool window
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3.10.3.  Error Inspector

When exceptions occur with the acquired device, you can inspect the details of the error by
opening the Error Inspector. The Error Inspector icon, located in the Status Bar, appears as a
yellow triangle if errors have occurred. If there are no exceptions, the icon is grayed out.

Click the Error Inspector icon to open the Error Inspector window. In the left panel, highlight an
error to inspect. In the right panel, the following details of the highlighted error will display:
error type, time of error, and exception stack trace.

Figure 3-35 displays the Error Inspector window with error details.

Unable to e te action @ Error:
e T Eiiiite: Seinn Unable to execute action (08:54:29)

Stack trace:

Exception stackbrace:

jawa.lang. RuntimeException: Mo response from latency monitor server,
at
com. mc.gui.features.deviceaccess, features . connections. kasks LatencyTestCallable. call{Latency TestCallable. jav
a7
at
com.mc.gui.features, deviceaccess. features  connections. actions. TestLatency . execute(TestLatency java: 51);
at
com, mc.gui.common, Ui_framework, actions, BackgroundactionBase$actionT ask.run{BackgroundactionBase, java:
162);
at
com. mc.gui.common,Ui_framework, BackgroundTaskManager$ Taskiwrapper run{Backgr oundTaskManager, java: 1
74);
at java.util.concurrent, Executors$Runnableadapter . calllExecutors. java: 441);
at java, util.concurrent, Future Task$Sync.innerRun{Future T ask, jawva: 303);
at java, util.concurrent. Future Task, run{FutureTask. java: 138);
at java,util.concurrent, ThreadPoolExcecutor$iwtorker . runT ask({ThreadPoolExecutor, java:886);
at java, util.concurrent, ThreadPoolExecutordworker runi ThreadPoolExecutor, java: 908);
at java.lang. Thread.run{Thread.java:619);

Close

Figure 3-35 Error Inspector window

4. Test Case Manager

The Test Case Manager is a module within DeviceAnywhere Studio that enables users to manage
their testing process. Users can both create and enter test requirements and then test against these
requirements within a single interface (DeviceAnywhere Studio). Studio will also then track
progress of the test execution and save all test results to a web reporting interface.

4.1. Test Case Manager Overview

The Test Case Manager provides the following functionalities:
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1. An interface for entering and storing test requirements for mobile application and
content testing, including the detailed test steps and the devices to test against.

2. An execution environment where users validate their content and/or applications against
these test requirements on DeviceAnywhere handsets.

3. The ability to capture screenshots and video as proof of test success and for storing in
reports.

4. The ability to track test executions so that testers and managers can easily see the
progress and status of various tests across required devices.

5. A web reporting portal where test results are stored and organized and is available for
testers and their managers to view.

4.1.1. Definitions
Before getting started, the following definitions are helpful in using this section of the guide.

Project— An organization container for all test assets associated with that Project, including test
case(s), ‘step groups,” a device list, and any test automation assets.

Test Case— A Test Case is made up of one or more test steps or step groups. Test cases can be
looped. Test cases are a subcomponent of a test cycle.

Step Group— A Step Group is a collection of test steps that you plan on reusing in different test
cases.

Test Step— A Test Step is a sub-component of a test case or a step group. It includes a name for
the step, a description of the test to be performed, and the proof required. One test step can
reference a step group within it.

Test Cycle— A Test Cycle contains one or more test cases that are assigned to be executed against
one or more devices. In essence, the test cycle constitutes the test plan (i.e. which test cases you

want to test against which devices). As you execute against the test cycle, the system will show
completion status, and automatically store the results of your executed tests.

4.1.2. Getting Started

Test cases, test steps, and step groups are developed in the Test Case Manager following the
creation of a Project.

Figure 4-1 illustrates the Test Case Manager section of the DeviceAnywhere Studio View Panel.
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Figure 4-1 Test Case Manager Components

The Test Case Manager contains three views: Test Case Editor, Test Case Runtime, and Getting
Started. These modes are activated by clicking on the appropriate tab in the View Panel.

The Getting Started view contains a brief description on how to first create a Project and then
how to begin creating your test cases. In the Editor mode, you can create new Projects, test cases
and step groups. In the Runtime mode, users can execute tests created in the Editor mode against
specified devices and save the resulting proofs.

4.2.  Projects

A Project organizes your test assets, including test cases, step groups, a Device List, and any
automation assets if you are utilizing the Test Automation feature.

To manage Projects in Studio, select the Test Case Editor from the View Panel. You will see the
Project Pane, where all of your Projects and associated test assets can be selected.

Figure 4-2 shows the Project Pane in the Test Case Editor view.
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Figure 4-2 Project Pane

4.2.1. Create a New Project
Projects are composed of a name, dependencies, devices, and sharing settings.

To create a new Project:

1. Click on the New Project link at the bottom of the Project pane. The New Project window
opens up.

2. Enter a Project Name.

3. Finally, click the Create Project button.

It will take a few moments for the Project to be created. Once the Project has been created, the
Project properties dialog box will automatically appear where you can see the Project’s name and
file location. From this dialog, you will be able to add devices, create dependencies, and set up
Project sharing.
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4.2.1.1. Advanced Settings

Figure 4-3 shows the advanced settings available in the New Project window.
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[ Create Project H Cancel ]

Figure 4-3 Project Advanced Settings

The Advanced section allows you to manage the version control and permissions of your Project.

Version control allows you to use either the DeviceAnywhere (local) version control system or
your own version control system.

The selection in the drop-down menu for the Editable by field determines who is able to edit the
assets in your Project. You may select either ‘All users from <your organization name>,” ‘Only me,’
or select a User Group that you would like to have editable permissions. User Groups are created
in the MyDeviceAnywhere website, and are discussed in detail in section 5.3.4.1 below.

The selection in the drop-down menu for the Viewable by field determines who will see your
published project. These users that only have read permissions will not see your project until it

has been published.

Note: Always adjust the advanced settings of a Project at the time of its
creation. Once a Project is created, the advanced settings cannot be edited.

4.2.2. Project Devices

Figure 4-4 shows the Devices tab in the Project Properties Window.
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Figure 4-4 Devices Tab
Under the Devices tab, you can Add or Remove devices in a Project.

The drop-down menu topping the All devices dialog box (on the left) allows you to view all
devices or select from your available Packages. A search field, or free-form filter, is also available
at the bottom of the All devices dialog box. When keystrokes are entered into the filter, the
devices in the list above it will be pared down accordingly (e.g. entering ‘M’ will narrow the list
to Motorola devices, or any device with a model name starting with “M,” such as M600).

The Project devices dialog box (on the right) shows the devices that are currently in your selected
Project.

To add devices to your Project list:
1. Click on the desired device(s) in the All devices dialog box.

Note: The window displaying the device list supports the Control+Left click
and Shift+Left click selection commands. Control+Click will enable the user
to select specific devices while Shift+Click will enable the user to select
multiple devices. Clicking on any device will deselect the device when using
this control.

2. Click the Add arrow button to transfer the device(s) to the Project devices dialog box.
3. Repeat the process for all desired devices.
4. Click Save.
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To delete devices from your Project, use the Remove arrow button instead.

Note: If you remove a device that has test results (i.e. you have already
executed tests against it) from a Project, you will still be able to view those
test results in the reporting portal.

4.2.3. Project Dependencies

The Dependencies section shows Projects that your current project is dependent on and allows
you to add or remove existing projects as dependencies.

A dependency allows you to use the assets (e.g. test cases, step groups) in another Project within
the current Project. For instance, if you create a Project A and Project B, and then add Project B as
a dependency to Project A, then you will be able to use all the assets of Project B in Project A.

Figure 4-5 shows the Dependencies tab in the Project Properties Window.

o Project Properties

QA Demo Project '@

Overview Dependencies

Devices

Dependencies 18" Adit TestCases Add project...

Sharing

Remove

Save Cancel

Figure 4-5 Dependencies Tab

4.2.4. Project Sharing
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Figure 4-6 shows the Sharing tab in Project Properties Window.
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Figure 4-6 Sharing Tab

In the Sharing tab, you can enable settings to share a Project. You can grant sharing permissions
to a Project by checking the box next to Share project. A 10-digit Share Code will be specified, and
you may use it as-is, or edit the last 5 digits to those of your choice. This feature is useful when
you would like to share a project with someone outside of your DeviceAnywhere account, or
when you have already created a Project and set its read permissions, and later want to add a
new team member to the project.

If you would like to view a Project that another user has shared with you (i.e. you have a code
they have provided you), go to the Project menu in the Menu Bar of DeviceAnywhere Studio and
select Enter Share Code. Enter the share code of the Project you would like to view.

When a shared Project is updated by its owner, users with read-only privileges will be notified of
the change. They will be able to decide whether they want to view the updated version or
continue using the older version of the Project.

4.2.5. Edit an Existing Project
To open a Project, double click on it or right click and select Open. The Project will load into
DeviceAnywhere Studio.
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To edit the Project, right-click on a Project and select Properties.

Figure 4-7 demonstrates how to edit an existing Project.

Test Case Manager

Properties...

- Publish Project...
b ste Build Project

Clean Project

Remove Project

Figure 4-7 Opening Project Properties

The Project’s properties box opens up, and you can edit the Project.

4.3. Test Case Editor: Creating Your Test Plan

Now that you have created a Project, you are ready to start creating your test cases. To begin
creating test cases, click the Test Case Editor tab.

Figure 4-8 shows the Test Case Editor view in Studio.
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Figure 4-8 Test Case Editor View

4.3.1. Create a New Test Case

Double-click on a Project to expand it. To create a new test case, right-click on the manual test
cases folder and select the Test case option from the menu. A New Test case pop-up window will

appear.

To add a new test case:
1. Enter the test case name and description (optional).
2. Click Create.
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Figure 4-9 shows a new test case being created.
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Figure 4-9 New Test Case
Once created, the new test case will appear in the workspace.

Figure 4-10 shows a newly created test case in the workspace.
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Figure 2-10 Test Case

4.3.2.

Now

Add Test Steps

that you have created your test case, you will add test steps to the test case. To insert steps

into a test case, click Add step. When the new step is created and selected, you will be able to

view

and edit the step’s properties in the window to the right.

The properties of a test step include:

1.
2.

Name—The name of the step.

Instructions—Information that tells the user executing the test step what actions to
perform.

Proof Type—The type of proof the tester will be prompted to submit during testing. Step
proofs are typically required for executed actions that call for visible results. For example,
if a Stop SMS step requires a confirmation message that a service subscription has been
cancelled, the proof type might be a screenshot image of the received confirmation SMS.
The available proof types for a step include image, multiple images, or video. “None” is
also an available option if no proof is required.

Constraints—Select whether the step is optional. This option has a field where you can
enter an explanation of the circumstances for considering the step optional.

Expected Result—Enter the expected result of executing the test step.
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6. Automation—Add an automated script to the step so that it can be executed with the
press of a button (available to customers who are using DeviceAnywhere Test

Automation).

Figure 4-11 illustrates the Test Case Properties tab.
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Figure 4-11 Test Case Properties Tab

43.2.1.

Step Automation
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Note: This section is intended for customers with the Test Automation

feature.

Test steps can be automated. An automated step, called an Action, can be attached to a step. If
there is an action attached to a step, the user may simply select play and the action will execute

automatically, completing the step and collecting the required proof.

To add an action to a test step:
1. Click the “...” button. This will open a pop-up window in which you may select an action

to assign.

2. Click on the desired action. An additional panel will open on the right, within the pop-up
window, with details on the action.
3. Click Select to add the action to the test step.
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To remove an assigned script, click the X" button in the Automation field.

Figure 4-12 illustrates adding an action to a test step.
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Figure 4-12 Adding an Action to a Test Step

4.3.3.

Step Groups

Step groups, a collection of steps, help expedite the building of test plans as they can be reused
across different test cases.

4.3.3.1.

Create a Step Group

To create a step group, click on a Project to expand it. To create a new step group, right-click on
the step group’s folder and select the Step Group option from the menu. A New Step Group pop-
up window will appear.

To add a new step group:

1. Enter the step group name.
2. Click Create.
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Figure 4-13 shows how to add a new step group.
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Figure 4-13 Step Group Window

4.3.3.2. Insert a Step Group in a Test Case

Once you have created your step group, you can insert it into a test case.

To insert a step group into a test case, follow the steps below:

1. Click Add group at the base of the test case steps pane. The Select step group window

appears.

2. Locate and highlight the specific step group to be added to the test case.

@

Click Select to add the highlighted group to the test case.

Figure 4-14 shows the Select Step Group dialog box.
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Figure 4-14 Select Step Group Dialog Box

4.3.3.3. Step Group Properties

Step groups can be looped, and the looping property can also be made optional.

Figure 4-15 shows a view of the step group properties.
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Figure 4-15 Step Group Properties View

Place a checkmark in the box next to ‘Is a loop” when the step is to be looped within the test case.
When this option is selected, the user executing the test case will be able to loop through this step
group as many times as needed.

Place a checkmark in the box next to “This step is optional when” and fill out the free-form field to

specify under which conditions the step group is optional. If this option is selected, the user can
opt not to execute this step group.

4.3.4. Managing Test Steps

Whether in a test case or a step group, test steps can be easily edited and manipulated.

4.3.4.1. Reordering Test Steps

Once steps have been added, they can be rearranged into any desired order.

To rearrange steps, follow the steps below:
1. Highlight the step to be moved.
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2. Click the up or down arrows at the bottom of the test case pane to move the step to the
next higher or lower position in the list of steps. This can also be done in the step group
pane.

Figure 4-16 shows the up and down arrows used for reordering steps.

Add step  Add group Remove @

Figure 4-16 Reordering Arrow Buttons
4.3.4.2. Delete Steps

To delete steps, highlight the step to be deleted and click Remove at the bottom of the test case
pane (or the step group pane).

Figure 4-17 shows the Remove button used for deleting steps.

Add step Add group & v

Figure 4-17 Remove Button

4.4. Test Case Runtime: Executing Your Tests

Select Test Case Runtime when you are ready to execute tests.

Figure 4-18 shows the Test Case Runtime view.
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Figure 4-18 Test Case Runtime View

44.1. Create Test Cycle

A test cycle specifies the list of tests that you will execute in the runtime environment. A test cycle
is defined by one or more test cases that are applied to or planned to be run against one or more
devices. The test cycle is also a blueprint for the test results, which will contain all of the test cases
and devices in your test cycle.

To new test cycle create a, follow the steps below:

Select the Project you are working with from the drop-down menu.
Click on the blue hyperlink “New test cycle.” A dialog box will open.
Enter a name and description for the new test cycle.

Click Next.

LN

Note: Instead of creating a new test cycle, you can also select the Derive from
existing test cycle option. This inherits the properties (devices, etc.) of an
existing test cycle.

Figure 4-19 shows the new Test Cycle dialog box.
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Figure 4-19 New Test Cycle Dialog Box

5. Select the desired test case(s) from the left pane and click Add to move them to the right
pane.

Figure 4-20 illustrates adding a test case.
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Figure 4-20 Adding a Test Case

6. Repeat the procedure for each desired test case.

7. Reorder the test cases, if necessary, with the up and down arrow buttons at the bottom of
the right pane. Click Next when you have finished adding and ordering your test cases.

8. Select the desired device(s) from the list of Project devices in the left pane and click Add
to move them to the right pane.

Figure 2-21 illustrates adding devices to a test cycle.
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Figure 4-21 Adding Devices to the Test Cycle

9. Click Finish.

Once the test cycle is created, the test cycle dialog box will appear.

Figure 4-22 shows the test cycle dialog box.
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Figure 4-22 Test Cycle Dialog Box

4.4.2. Run Test Cycle

Terst cycle comnplesed i

Once you have created your test cycle and are ready to start executing the test steps, right-click
on a device from your list of test cycle devices and select Acquire and Run Test Cycle. Once

acquired, the live device will appear in the workspace.

As you go through each step, starting with the first, the current step will appear highlighted and
the detailed instructions will appear in the Instruction box below it. Execute the instructions on
the live device and capture proofs as prompted.

Figure 4-23 shows the test cycle view in Runtime Mode.
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Figure 4-23 Test Cycle View in Runtime Mode

4.4.2.1. Capturing Proofs

To capture proofs, hit the “take picture” or “start recording” button. If no proof is required,
evaluate the screen against the testing criteria. Only select Passed or Failed once the test step has
been completed. Select Skip to skip the step, and select Mark N/A if the step doesn’t apply to you.

If you would like to enter any additional information pertaining to the step, click Add Note. This
information will appear in the notes section of your results.

4.4.2.2. Automated Steps

If a step is automated, you will see “This step is automated” in the Instructions box, along with a
“Run” button.

To begin the automated step, follow the steps below:
1. Click Run.
2. If the step requires the user to define inputs, a dialog box will open, prompting for the
inputs. Enter the requested inputs and click OK to continue.
3. The test step will then be executed.
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Figure 4-24 shows a dialog box prompting the user to define inputs for the automated step.
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Figure 4-24 Run Automated Step dialog box

Clicking any button on the device (i.e. keyboard or side buttons) while an automated step is
being executed will bring up the dialog “The device is executing the step <step name>.” You
cannot interact with the device during this time. You can cancel the execution by clicking the
Cancel button.

4.4.2.3. Stopping an Automated Step

The execution of an automated step can be cancelled during the testing process.
1. Click Stop.
2. You will be returned to the Run Automated Step dialog box.

4.4.3. Test Cycle Status

DeviceAnywhere Studio helps you track the status of your test cycles. Before a test cycle starts
running, an empty dot will be visible in the upper right corner of the workspace window. This
dot indicates that the test cycle has not started.
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Figure 4-26 shows the empty dot that indicates a test cycle has not yet been started.

1 » Demo TCOL Test cycle not started (),

| Weyhaard | Harduwa

T Input mode
| &

Text entry
Type dirsctlhy inko dewvice

i

Log

Figure 4-26 Empty Dot Indicator
When the test cycle is started, a yellow dot will be visible in the upper right corner of the
workspace window. This indicates that the test cycle is in the process of executing. A progress

message will also appear, showing what percentage of the process is complete.

Figure 4-27 shows the yellow dot that indicates a test cycle run in progress.
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Figure 4-27 Yellow Dot Indicator

When the test cycle is complete, the indicator dot turns green.

Figure 4-28 shows the green dot that indicates a completed test cycle.
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Figure 4-28 Green Dot Indicator
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4.5.  Saving and Viewing Results

Figure 4-29 highlights the View Results button, which opens the reporting web portal.

DeviceAnywhere S5tudio 5.0 (Internal Customer)
File Edit Dewice Pﬁjeit Wiew Go Tools Help

~ Test Case Manager
a Device Access 5 " -
Test Case Runtime » QA Demo Project » TestDemoCylce » Mokia 6300 » Demo TCO1
MyReicns Back (( View Results |
Getting Started - = P
Demo TCO1 Si “iew captured proofs on a website I |
Test Case Manager Step 2 Pass
Test Case Editar Step 3 Pass
r Demo STPG 01
Getting Started Euni
Skep 1 Pass
|58 Test Automation
About Automation:
This is demo stepl
Proof Center
About
9 Links
Proof {single picture): |
Reportan Issue... Take picture Clear I' |
hyDeviceAnywwhere... - i
i T i
Proof Portal
|
—_—
1a
4dgl
More - [ Fail ] [ Pass ] 79:
<

Figure 4-29 Viewing Results Button

Results are automatically saved once a test cycle is complete. These results can be viewed by
clicking on the View Results button located at the top of the left-hand pane. You can also access
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results by selecting Proof Portal under the Links section in the left panel in DeviceAnywhere
Studio. The reporting web portal will open.

The Manual Test Results tab in the reporting portal shows high-level results as well as detailed
results. Choose Project from the Filter Projects drop-down menu, and the high-level results show
the number of test cases categorized as Not Started, In Progress, Failed, and Passed.

Figure 4-30 shows the high-level results of a test cycle as it appears in the reporting portal.

<3 DeviceAnywhere-

b Motz Gomplzlo

Reports

i Logout

Manual Test Results nuf:nm-at-ed Test Result Proof Center

My Manual Tests

Filter Projects

Total Test Cycles: 4
e (T [ N N N

Local Demo Test Cycle a o a 2

TestDemaCyloe o o o 74 Review

TestDemaCycledl 2 o o o

TestCyole Demal2 1 a a i}

Figure 4-30 High Level Results
To view detailed results of a particular test cycle, click on Review.

Figure 4-31 shows the detailed results of a test cycle.
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Figure 4-31 Detailed Results of a Test Cycle

The detailed results page allows you to filter results by device and by test case.
5. DeviceAnywhere Portal

The DeviceAnywhere Portal is the web interface you see once you have successfully logged into
your DeviceAnywhere account. The Portal is an access point for MyDeviceAnywhere,
community links, results, and training and support resources.

From the Portal, you can perform the following functions:

Review and make changes to users and devices (Admins only).
View test results and uploaded frames.

Make reservations for devices.

Download DeviceAnywhere Studio (first-time users).

L e

The following sections will cover the features of the Portal that pertain to DeviceAnywhere Test
Center and the Test Case Manager module.
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5.1. Log in to the DeviceAnywhere Portal

To log in to the Portal, follow these steps:

Launch your browser.

Go to the URL specified by your administrator
Enter your username and password.

Click Login.

L

The DeviceAnywhere Portal home page appears on the screen.

5.2.  DeviceAnywhere Portal Interface

Figure 5-1 shows the DeviceAnywhere Portal home page. This page functions as a springboard to
the different sections of the DeviceAnywhere website.

Report Issue | Change Passwor d | Logout

%2 Device Any

wnrnere | Portal
# by Mabile Camplate

EE  welcome Test usert

Reports Support Community

.

+ Contact Suppost

Test Cane Manager Resuits 4 Report lisue » Diog

Figure 5-1 DeviceAnywhere Portal Home Page

DeviceAnywhere supports three user roles—User, Admin, and Account Admin. The privileges
for each role are described below.

1. User—The User has all privileges to use licensed software features. The User can also
create Projects.

2. Admin—The Admin is responsible for setting up the workspace for Users. The Admin
can add new users and set up User Groups. The Admin is also responsible for assigning
any User Licenses purchased by your company.

3. Account Admin—The Account Admin is the highest user level, with access to all
MyDeviceAnywhere functionalities. The Account Admin has all the privileges of a User
and of an Admin, with additional permissions to add and change the account profile and
view the entire account usage history.
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The available links in the DeviceAnywhere Portal change based on the role assigned for each
account. However, the DeviceAnywhere Portal page layout is similar for all User, Admin, and
Account Admin accounts.

5.3. MyDeviceAnywhere

The MyDeviceAnywhere section of the website allows you to make device reservations, edit
devices, create users and user groups, among other administrative tasks.

5.3.1. Reservations
Devices can be reserved through the Reservations link in MyDeviceAnywhere.

Reservations allow you to reserve mobile devices for use on requested days and times.
Reservations can be made up to 2 weeks in advance and for up to a one-hour period.

If another user is using the reserved device near the start time of the reservation, a warning is

issued to that user about the upcoming reservation. The current user is warned 5 minutes before

the reservation start time. At the reserved time, the device is automatically released, and the
reserving user is notified that the device is available.

The Reservations section supports the following options:

1. My Devices—allows you to see the devices associated with a Project.
2. Current Reservations—provides an overview of the reservations you have made.
3. Create Reservation—allows you to create a reservation for a device.

Figure 5-2 illustrates the Create Reservation view.
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Figure 5-2 Create a Reservation
5.3.1.1. Create a Reservation

To create a reservation for a device, follow the steps below:

In the Reservations section, select Create Reservation from the toolbar.

Select the Package of the desired device.

Choose the device, create a reservation name, and select the reservation date.

Set the reservation time and duration, using the provided drop-down menus. The Device
Availability Matrix shows you what times are available for the device.

5. Click Save to create a reservation.

L

When the reservation is saved, you can view your reservations by clicking the Current
Reservations link in the toolbar.

53.1.2 Cancel a Reservation
To cancel a reservation for a device, follow the steps below:

1. In the Reservations section, select Current Reservations from the toolbar. All reservations
are displayed.
2. Locate the row of the reservation to be deleted.

Click the Cancel link that appears on the right end of the same row.
4. Click the Save icon.

W
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5.3.1.3. Account Admin

Figure 5-6 This screen allows you to update your account information.

Frames | Production Monitoring | T

Company Info

Company, Group name
email

Website Address

http: /. email com

ations | Systern Admin | Account Admin

Account Profile | Usag:

Account Contacts

Primary Customer Info

Primary contact

Time Zone First Name
GMT-08:00 America/Los_angeles Adam
Address Linel Last Name
1670 5 Amphlett Blvd,, Suite 350 Bryan
Address Line2 Email
[ bryan.adarm@email.com
city Contact Phone
San Mateo 555-1212
state  Zip
ch 94402
=l secondary contact
555-1212 FirstName
Adamn
Status Info Lot
Bryan
Customer  Account Email
since sawe, bryan.adam@email.com
Contact Phone
LastModified Created By saadete
04/17/06 at  01/07/10at _email admin
04156 AM PKT 03139 AM PKT
Edit

Figure 5-6 Account Information

The Account Info page shows the account information of the current user. The Account Admin
can edit the Account Profile (e.g. Company Info and Account contacts) by clicking the change
account information link.

5.3.14. Usage History

The Usage History shows the time usage (in hours) by monthly periods. Click on a month to
open a detailed report of usage history for each user during that month. Users can view their
individual usage history; the account admin can view the usage history for all users of the
system.

Figure 5-7 This screen shows the usage times for the account by month.

Frames | Praduction Monitaring | Test Results | Reservations | Systern Admin | Account Admin | SIM Switeh

ccount Profile | Usage History

Manthly Usage

[Total: 50 Recards] | ShowAll | « 1234 »

Period Total Time (Hours)

[1] | mMayzoio 2.0
[2]  Aprilzoin 117
[31  marchz010 7.1
[4]  February2oin 205
[51 |danuaryzoino 16.2
[6]  Decemberznog 34.8
[7]  Movemberzooa 27
[2]  octoberzong 184
[?]  septemberzand 11.0
[10] Augustzo09 6.0
[11] Julyzo09 177
[12] Junezong 48.2
[13] mayzong 16,7
[14] Aprilzoog 10,5
[L5] Marchzoos 35

* Usage levels represent entire account usage. To view your individual manthly usage details, go ta the "Hame" tab and click on “Individual Usage Histary" at the top of the page.
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Figure 5-7 Usage History

5.3.2. System Admin

DeviceAnywhere is an application that can be used across many groups within an organization.
To allow many people on different Project teams to work with the system but keep Project work
separated, DeviceAnywhere has a set of administrative functions that allow an Administrator to

manage users, user groups, and devices.

The System Admin section supports all the user account functions. The toolbar in the System
Admin section provides the following options:

1. Users

2. Devices

Figure 5-8 illustrates the System Admin section.
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[71 Default User Group
[3]1 Demo

[91 Everyone

[10] mMonitoring webinar
[11] Movera Tech

[12] rakesh

[13] sendMeMabile

Last Name Email

Ahmadz Adeel.Ahmad2@T-Mobile com_old
Samma asammal@rnederna.corn

Sheraz sakbar@deviceanywhere.com
Soria Lopez alberto sorialopez@realinnova.com
Isrnail ismail@mcdema.com

Siddiqui asim@medemo.com

Segale bryan@medema.com

Segale automation@medema.com
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Ward Carlos.Ward@mobilecomplete.com
Ho danisl.ho@telus .com

Madonick dmadonick@mobilecamplete com
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Chan echan@mobilecormplete com

Created At
03/04/08
12/18/08
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02/10/08
02/10/09
09/16/08
09/16/08
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09/16/08
03/14/08
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Figure 5-8 System Admin

5.3.2.1.

Add a User

Role
User
Account Admin
Account Admin
User
Account Admin
Account Admin
Account Admin
User
Account Admin
Account Admin
Account Admin
Account Admin
User
User

Account Admin

Created By

Bryan Segale

Jason Woo
Mudassir Sheikha
Bryan Segals
Jason Woo
Akbar sheraz

Jason Woo

Send Message | Add User | Add Group

Last Login
01/12/07
05/14/09
05/06/09
04/01/06
05/07/10
01/20/10
04/28/10
01/19/07
09/29/08
10/27/06
01/10/08
07/17/09
12/17/09
0g/07/07
11/07/07

Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delets
Edit Delets
Edit Dslets
Edit Dslets
Edit Delets
Edit Delets
Edit Delets
Edit Delete

Edit Delete
Edit Delete
Edit Delete
Edit Delets
Edit Delets
Edit Dslets
Edit Dslets
Edit Delets
Edit Delets
Edit Delets
Edit Delete
Edit Delete
Edit Delete

Figure 5-10 shows the Add a User screen where user information is entered into the system.
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Users | Devices | Adjus

& Add User

Figure 5-10 Add a New User

Create a new user account by following the steps below:

1. Under the System Admin section, click Users in the toolbar.
Click the Add User icon near the top right of the page. The User page is displayed.

3. Enter the information for the User, such as name, email address, phone number, and so
on.

4. Select the User Role: User, Admin, or Account Admin. Most accounts are created for basic
Users.

5. Double-click the name of a User Group to assign the user to the group, if desired.

6. Click the Save icon to add the new User.

5.3.2.2. Create User Group

A User Group is a group of individuals who have permissions to a particular Project. Use this
feature when you want to provide write access to your project to some but not all users in your
account.

Figure 5-11 illustrates the Create a User Group screen.
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Time Zone®

GMT-08:00 America/Los Angeles i

Figure 5-11 Create a User Group

Create a User Group by following the steps below:

1. Under the System Admin section, click Users in the toolbar.

2. Click the Add Group icon near the top right of the page.

3. Enter a name for the new User Group.

4. Enter a description for the group.

5. Select the Time Zone of your location from the drop-down menu.

6. Add yourself to the User group by moving your User name to the Assigned column User
Group Added.

7. Double-click on User names to move them to the Assigned column.

8. Double-click on the Package(s) to assign to this group.

9. Click Save when you are done assigning Users and Packages.

A User Group can be used to assign privileges at the group level.

5.3.2.3. Devices

You can edit the device’s name as it appears in Studio, change the Inactivity Timeout, and
ESN/IMEI or whether the device is utilizing a SIM switch. In addition, you can view and create
reservations from this tab. For more information on device reservations, see section 5.3.1 of this
user manual.

5.3.3. SIM Switch

If you are using a SIM Switch in your deployment, you can manage the configuration here.

5.4. Community

The Community section brings DeviceAnywhere users and developers together in an interactive
and informational environment. In this section, you can access the DeviceAnywhere Forum, the
Test Center Blog, and the CEO Blog.
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5.5. Reports

Reports of activity conducted within and uploaded from DeviceAnywhere Studio are stored in
this section. Here, you can view the reports and share them with both users and non-users of
DeviceAnywhere.

55.1. Frames

Use the Frames link to view the framesets you have uploaded from DeviceAnywhere Studio.
With this page, you can share the results and collaborate with other team members. For more
information on uploading frames, see section 3.8.4 of this user manual.

Figure 5-12 shows the detailed results of a series of steps recorded during a live session.

Py Updoaded Frame Details t {7 H e

1 Voddalone-Demo

O0E/160 ST

B O

Figure 5-12 Upload Frame Details
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To view frameset details (i.e. individual frames and keystrokes), click on the frame name. On this
page, you are able to do the following;:

1. View Individual Frames—See details of the actual frames and their associated key
presses.

2. Make Comments—Add comments to the framesets. The comments are maintained in a
comment history table displayed at the end of the page.

3. Email Result—Send an email of the results. Two Email Result links appear at the top of
the screen. The Email Internal Result Info link enables you to send a secure email to
registered users of DeviceAnywhere. These emails include a link to the Upload Frames
section in your account. The Email External Result Info link enables you to send a public
email. These emails are sent to users who are not on your DeviceAnywhere account or to
non-users. These emails contain a link that only shows the specific framesets you have
sent.

5.5.2. Test Case Manager Results

Tests that you run interactively, that are scheduled, or that are generated through the Test Case
Manager, produce test results that are accessible through the Reports section of the
DeviceAnywhere website. Each test result is a step-by-step view of what happened during the
test run. Web-based access to test results allows you to view results and email results to other
users.

Test results are structured as follows:

1. Each run generates a test report, consisting of one or more individual results.
Each result corresponds to a combination of one script and one device.

3. Each result consists of a series of result steps that present a view of what happened
during that test run.

The Test Results page displays a list of all the test results in the system for all Projects to which
you have access.

You can sort the list of test results based on various test attributes, and you can navigate pages by
clicking on the page numbers in the top right corner. When you click on a particular result name,
you can drill down to view details of that step and corresponding results. See the Test Case
Manager Section 4.5 above for details.
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5.6.  Training/Support

In this section of the DeviceAnywhere Portal, you can contact DeviceAnywhere support and
report issues you encounter with DeviceAnywhere products. The issue reporting page is the
same page that is accessed by clicking Report an Issue from DeviceAnywhere Studio. For more
information on reporting issues from DeviceAnywhere Studio, see section 3.1.2 of this user
manual.

Other links available in this section are Documentation and Webinars/Demos. Under
Documentation, important DeviceAnywhere documents, such as User Manuals, Quick Start and
Troubleshooting Guides, and Product Release Notes are stored. Under Webinars/Demos, you can
view and register for upcoming live webinars and browse through recorded demos.
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