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introduction
Congratulations on your purchase and welcome to Philips! To fully benefit from the support that 
Philips offers, register your product at www.philips.com/welcome, where you can find frequently 
asked questions, tips and much more.

general description (Fig. 1)
a Dust cover (HD2636/29 only)
B Warming rack
C Warming rack lever 
D Crumb tray
E Warming button 
F Defrost button
g Reheat button
H Browning control
i STOP button
J Toasting lever

important
Read this user manual carefully before you use the appliance and save it for future reference.

Danger
 - Never immerse the appliance in water.
 - Do not insert oversized foods and metal foil packages into the toaster, as this may cause fire or 

electric shock.

Warning
 - Check if the voltage indicated on the bottom of the appliance corresponds to the local mains 

voltage before you connect the appliance.
 - This appliance can be used by children aged 8 or above and by persons with reduced physical, 

sensory or mental capabilities or lack of experience and knowledge if they have been given 
instructions in safe use of the appliance or supervision to establish safe use and if they have 
been made aware of the hazards involved.

 - Do not allow children to play with the appliance.
 - Keep the appliance and its mains cord out of the reach of children younger than 8 when the 

appliance is switched on or is cooling down. 
 - Children are only allowed to clean the appliance under supervision.
 - Do not let the appliance operate unattended. 
 - Do not operate the appliance under or near curtains or other flammable materials or under 

wall cabinets, as this may cause fire.
 - Do not place the dust cover or any other object on top of the toaster when the toaster is 

switched on or when it is still hot, as this can cause damage or fire.
 - To avoid the risk of fire, frequently remove crumbs from the crumb tray. Make sure the crumb 

tray is correctly placed.
 - Immediately unplug the toaster if fire or smoke is observed.
 - Keep the mains cord away from hot surfaces. 
 - Never connect the appliance to an external timer switch in order to avoid a hazardous situation.
 - If the mains cord is damaged, you must have it replaced by Philips, a service centre authorised by 

Philips or similarly qualified persons in order to avoid a hazard.
 - This appliance is only intended for toasting bread. Do not put any other ingredients in the 

appliance, as this may lead to a hazardous situation.
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Caution
 - Do not let the mains cord hang over the edge of the table or worktop on which the 

appliance stands.
 - Avoid touching the metal parts of the toaster, as they become very hot during toasting. 

Only touch the controls.
 - Do not place the toaster on a hot surface.
 - Only connect the appliance to an earthed wall socket.
 - Always unplug the appliance after use.
 - The toaster is intended for household use only and may only be used indoors. It is not intended 

for commercial or industrial use.
 - If a slice of bread gets stuck inside the toaster, unplug the appliance and let it cool down before 

you try to remove the bread. Do not use a knife or a sharp tool, as these may cause damage to 
the heating elements.

 - The warming rack is only intended for warming up rolls or croissants. Do not put any other 
ingredients on the warming rack, as this may lead to a hazardous situation.

Electromagnetic fields (EMF)
This Philips appliance complies with all standards regarding electromagnetic fields (EMF). If handled 
properly and according to the instructions in this user manual, the appliance is safe to use based on 
scientific evidence available today.

using the appliance
 1 	Before	first	use,	remove	any	stickers	from	the	appliance.	Then	let	the	appliance	complete	a	

few	toasting	cycles	without	slices	of	bread	on	the	highest	browning	setting	in	a	properly	
ventilated	room	to	prevent	unpleasant	smells	during	toasting.

 2 	Put	one	or	two	slices	of	bread	in	the	toaster	(Fig.	2).
 3 	Select	the	desired	browning	setting.		(Fig.	3)
 4 	Push	down	the	toasting	lever	to	switch	on	the	appliance.		(Fig.	4)
 - To toast frozen bread, push down the toasting lever and then press the defrost button 

Ñ.  (Fig. 5)
 - To reheat already toasted bread without making it browner, push down the toasting lever and 

then press the reheat button �.  (Fig. 6)

Warming up rolls and croissants
 1 	Push	down	the	warming	rack	lever	to	unfold	the	warming	rack	(Fig.	7).
Never	put	the	rolls	to	be	heated	up	directly	on	top	of	the	toasting	slots.
 2 	Push	down	the	toasting	lever	and	then	press	the	warming	button	ó.		(Fig.	8)

Cleaning
Never	use	scouring	pads,	abrasive	cleaning	agents	or	aggressive	liquids	such	as	petrol	or	acetone	
to	clean	the	appliance.	
 1 	Unplug	the	appliance,	let	it	cool	down	and	clean	it	with	a	damp	cloth.
 2 	To	remove	crumbs,	slide	the	crumb	tray	out	of	the	appliance	and	empty	it	(Fig.	9).
Do	not	hold	the	appliance	upside	down	and	do	not	shake	it	to	remove	the	crumbs.
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storage 
 1 	HD2636/29	only:	place	the	dust	cover	on	top	of	the	toaster	after	use	(Fig.	10).

Environment
 - Do not throw away the appliance with the normal household waste at the end of its life, but 

hand it in at an official collection point for recycling. By doing this, you help to preserve the 
environment (Fig. 11).

guarantee and service
If you need service or information or if you have a problem, please visit the Philips website at  
www.philips.com or contact the Philips Consumer Care Centre in your country. You find its phone 
number in the worldwide guarantee leaflet. If there is no Consumer Care Centre in your country, go 
to your local Philips dealer.

Troubleshooting

Problem Cause Solution

The toaster does not 
work.

The plug is not inserted 
properly.

Insert the plug properly.

Malfunction If the toaster still does not work, take it to 
a service centre authorised by Philips for 
examination.

Bread gets stuck in the 
appliance.

Bread is too thick. Unplug the appliance and let it cool down.
Carefully remove the slice or slices from 
the toaster. Take care not to damage the 
heating elements while removing the slice 
or slices of bread. Never use a metal object 
for this purpose.

The toast is too dark/
too light.

The browning setting is 
not set correctly.

Check the browning setting selected for 
toasting. Select a lower setting next time if 
your toast is too dark and a higher setting 
if your toast is too light.

Smoke comes out of the 
toaster.

The browning setting is 
set too high.

You have selected a too high setting for the 
type of bread inserted. Press the stop 
button to stop the toasting process.

The mains cord is 
damaged.

If the mains cord of this appliance is 
damaged, it must always be replaced by 
Philips, a service centre authorised by 
Philips or similarly qualified persons in 
order to avoid a hazard.

Only one side of my roll 
or croissant is warm.

The roll or croissant was 
not turned over.

Turn your roll or croissant over and warm 
it up again. Follow the instructions insection 
‘Warming up rolls and croissants’.

The bread is so small 
that I cannot take it out.

Bread is too small. Move the toasting lever upwards a little 
further when the bread pops up.
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Problem Cause Solution

Is it possible to adjust 
the browning level while 
the toaster is working.

Yes, the browning level can be adjusted 
during the toasting process by adjusting the 
browning control.

I cannot change the 
browning setting when 
Iuse the warming 
function.

Fixed temperature for 
warming function.

My roll or croissant is 
too dark/burnt.

The roll or croissant 
maynot be put directly 
on top of the toaster.

Put the roll or croissant on the 
warmingrack.

I cannot change the 
browning setting when 
Iuse the reheat function.

Fixed setting for reheat 
function.

The bread pops up 
almost immediately 
without having been 
toasted.

The toasting lever has 
not been pushed down 
all the way.

Make sure you push the toasting lever 
down all the way.

Malfunction. Take it to a service centre authorised by 
Philips for examination.

There is an unpleasant 
smell during toasting.

Some dust may have 
accumulated on the 
heating elements.

Let the appliance complete a few toasting 
cycles without slices of bread on the 
highest browning setting in a properly 
ventilated room.

The toaster switches off 
automatically.

The toaster has a feature 
which will go into sleep 
mode automatically if 
you do not use the 
appliance for 10 minutes.

Press any button to reactivate the toaster.

The toasting lever does 
not stay down.

The appliance is not 
connected to the mains.

Connect the appliance to the mains.

I fail to get the same 
endresult when I toast 
two different types of 
bread at the same time.

The toasting result for 
different types of bread 
may vary. The toasting 
result depends on the 
type of bread 
used,thickness of the 
slices and the condition 
of the bread.

To get the toasted bread you want it is 
preferred to toast one type of bread at the 
same time.

Can I interrupt the 
toasting process.

Yes, you can cancel the toasting process by 
pressing the stop button.
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