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Introduction 2

1 Introduction
1.1 About Metatude

The Metatude software suite allows you to collect feedback on the performance and activities of
your company from stakeholders such as customers, business partners, co-managers and
employees. This information is vital to your company because it allows you to fine-tune your
business activities and company policies to the perception of your performance. And it is this
information that will allow you to gauge and influence what others may say and think about your
company, something that can make or break you. Essential information that constitutes the basis
for your business decisions.

Metatude's web-based interaction allows you to collect feedback on issues such as:
e customer satisfaction and loyalty

e employee commitment

e corporate reputation

e business ethics

e service level management.

Metatude is designed for large organizations with complex IT infrastructures and many
stakeholders. Once the software is installed you can easily define target groups, create
questionnaires, conduct research and manage output for analysis and reporting tools.

For more information on Metatude software, technology and business examples please consult our
website at: http://www.metatude.com/
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1.2

About this manual

This manual will show you how to use the database feedback functionality with the Metatude
Project Manager. After you have read this manual you will be able to feed back information from
dialogues and respondents into your own databases.

We distinguish two types of users of the Metatude software: the administrator and the end-user.
Installation and maintenance of the Metatude software is the responsibility of the Administrator.
The managers who use Metatude to collect feedback are the Users. The database feedback
functionality is only available to administrators.

This manual is dated August 16th, 2004; Metatude will update this documentation if needed.
Please check http://www.metatude.com/support/ for recent versions.
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1.3

The Metatude Suite

The Metatude software suite consists of four interacting software components:

Metatude Dialogue Server

Metatude Channel Integration Components
Metatude Dialogue Designer

Metatude Project Manager.

PON~

The basis of the Metatude architecture is a central server (Metatude Dialogue Server) that needs
to be installed in your organization. This server maintains the connections with databases, stores
and serves the dialogues to stakeholders and collects and stores the collected data in a database.

Once the Dialogue Server is installed, you can manage any stakeholder feedback with two desktop
applications that are relevant for the regular user: the Metatude Dialogue Designer and the
Metatude Project Manager. Consultants, managers and researchers can use these two
applications to prepare questionnaires and manage projects involving stakeholder feedback.

1. Metatude Dialogue Server

The Metatude Dialogue Server (MDS) is the central component within the Metatude architecture.
This server connects to databases and directories with stored stakeholder information,
communicates with electronic channels, stores and serves dialogues and writes results to a
database. All the project information and intelligence to manage projects automatically resides on
this server.

2. Metatude Channel Integration Components
The Metatude Channel Integration Components (MCIC) need to be installed on an electronic
channel. This allows the channel to communicate with the central server.

3. Metatude Dialogue Designer

The Metatude Dialogue Designer (MDD) is a Windows application that is used to create
questionnaires. With a simple and intuitive interface any user can learn how to create
questionnaires in a matter of minutes. Many question types are supported, e.g. open questions,
multiple choice, multiple response, scale and matrix questions.

4. Metatude Project Manager

With the Metatude Project Manager (MPM) you can manage stakeholder feedback projects. The
MPM can connect via a network to the Metatude Dialogue Server. Once logged on you can
connect databases and directories, create target groups, assign dialogues to (multiple) target
groups and retrieve results in the desired format.
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Database Feedback

Introduction

Database feedback can be used to feed all kinds of information that are obtained from surveys into
a database of your choice. The feedback of this data occurs in real-time. It is triggered by the
submission of a dialogue by a respondent.

You can define feedback in two steps. First, you decide in which database and which table you
want the data to be placed. New data can be inserted into a database, or existing data can be
updated. Then, you define a Database Feedback Template (DFT). The template describes what
data has to be placed into which columns of the table. All kinds of collected data can be used. You
can choose to feed back answers to the dialogues given by respondents, the different attributes
associated with the respondents, project values such as the target group that holds the respondent
and different constant values. If you decide to update existing data in your database, then you will
have to define update criteria. The data in your database that matches the criteria will be updated.

When a respondent submits the dialogue, a template is executed. The values that were defined in
the template will be placed in the database. You can define multiple templates for one project. This
way, you can insert multiple rows of data into multiple databases when a respondent completes a
survey. If a template cannot be executed for some reason, then the execution of this template will
be placed in a queue. This means that the execution will be scheduled for a later time. This
ensures a reliable feedback process.
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2.2 License

Database Feedback can only be used with a proper license. The license key that you have
received automatically unlocks the database feedback functionality. After the initial configuration of
the Metatude Dialogue Server, you can see if the Database Feedback functionality is enabled. The
Metatude Project Manager will contain two tabs, labeled 'Mapping' and 'Destination DB' if you log in
as an Administrator and your license contains the database feedback functionality.

It is possible to upgrade your license in order to enable database feedback. For details on how to
enter a new license key, please refer to the manual of the Metatude Dialogue Server.

© 2001 - 2004 Metatude
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2.3

Components involved in feedback

For successful database feedback, you will have to consider the different components of the
stakeholder feedback process.

1. The stakeholder directory. The stakeholder database or directory server contains the
attributes of all your stakeholders. These attributes can be used to determine what data has to
be updated during the feedback process. They can also directly be placed in the destination
database that you use for feedback. When a new directory server is created in the Metatude
Project Manager, you choose which attributes of the stakeholders you will be using. Only the
attributes that you select here will be available to you when you define a Database Feedback
Template (DFT). When you use multiple directory servers it is generally a good idea to define
custom attributes. These custom attributes can also be used in the feedback process, just as
they are used in the result files.

2. The dialogue. The dialogue contains the questions that you will be asking your stakeholders.
The answers that they will be giving to these questions can be placed in your destination
database. Each type of question is placed into the destination database in a different manner.
Therefore, it is important that you decide on the right questions to ask, and on the right
question type for each question. The feedback process can be used for interactive surveys in
the same manner as it is used for non-interactive surveys. When you define a template, you
will have to keep in mind that some questions might not be displayed to all respondents. The
template contains a section where you can define what has to be done if a respondent does
not answer a particular question.

3. The project. When an ad-hoc project is used, a template is executed only once for each
respondent to a survey. When you use a continuous project, the same templates will be
executed in each period of the project. This way, it is possible to have a continuous database
feedback system.

4. The destination database. You can choose to which database the information from surveys
has to be fed back. You can use multiple databases for one survey, if this is desired. For each
destination database you can decide if you want to update information or if you want to insert
new information. You can create a new database in which the feedback will take place.
However, the feedback process is designed to place data in your existing databases. Only
columns in each table that you choose will be used. It is also possible to use the stakeholder
database as a destination database. This way, you can create a 'closed loop'. For a
continuous project, you can even create target groups that are based on the feedback of your
surveys.

5. The Database Feedback Template (DFT). The templates are used to define what data is fed
back where. You use an intuitive graphical interface to describe what information that is
gathered from surveys will be placed in which columns of the table in your feedback database.
When you update your existing data you can describe what data has to be updated by
selecting update criteria. You can use attributes from respondents for defining your update
criteria, among other criteria. The interface for defining these criteria is similar to the interface
that is used for defining target group rules. If you want to add more rows of data to a database
when a respondent completes a survey, you can define multiple templates for one project.

© 2001 - 2004 Metatude
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3 Destination database

3.1 Overview

The 'Destination DB' tab in the Metatude Project Manager shows you an overview of what
destination databases you have defined. This tab is only visible if you are logged in as an
Administrator. You can see the name and URL of each of your destination databases. The status
of each of the databases is also displayed. If the database is configured properly, and is reachable
by the Metatude Dialogue Server, a green tick icon is displayed in front of the database name. If
the database cannot be reached, a red cross is displayed.

m Metatude Project Manager 10| =l

File Edit Help

Projects | Target groups | ' Dir servers | m' Mapping W Destination DEl ' Users |
sdd.. | Edi, | | Dl |
Mame URL Operation type
v Helpdesk responzes jdbe: poztaresql feedback. Inzert
v Customer database jdbe: poztaresqlcrm Update
v Products jdbe: poztaresqlcrm Inzert
[zEDSs [

Figure 1: Destination databases

You can sort the destination databases by name and URL by clicking on name and URL
respectively. To add a new database, click the add button. If an existing database is not in use by
a Database Feedback Template (DFT), you can edit and delete it by clicking on the edit and
delete buttons.
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3.2

Adding a destination database

To Add or edit a destination database you follow the same procedure as for adding or editing a
directory server. You can not use the LDAP protocol for database feedback. You can choose only
one table for each destination database. If you need more tables in a destination database for your
database feedback, then you will have to add multiple destination databases with the same URL
but a different table name.

Edit Destination Database Connection

General

Mame |Helpdesk [ESpOnEes |
Drivver |0rg.postgresqI.Driver - |
URL |idbc:p0stglesql:feedbac:k - |
Table |he|pdesk_resu|ts - |
User |mds |

Pazzwaord | ******* |

Operation type (& |nsert ( Lpdate

Cancel Frevious [dient ok

Figure 2: Adding a destination database

Please see the chapter 'Adding a database' in the manual for the Metatude Project Manual for the
procedure of adding a database.

Name: Enter a name for the new destination database.

Driver: Choose the appropriate driver that is needed to access your database.

URL.: Enter the URL to your database. This URL is relative to the location of the Metatude
Dialogue Server

Table: Enter the table name that will be used for database feedback

User / Password: Enter the name and password for the database user.

Operation type: Choose if you want to insert new data in the database, of if you want to update
existing data. Select insert if you want a new row to be added to the specified table each time a
Database Feedback Template is executed. Select update if rows need to be updated when
executing a template.

© 2001 - 2004 Metatude
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Mapping

Overview

The 'Mapping' tab in the Metatude Project manager shows you an overview of all your Database
Feedback Templates (DFT's). This tab is only visible if you are logged in as an Administrator. In
the main window of this tab is a listing of all templates.

m Metatude Project Manager 10| =l

File Edit Help

Projects | Target groups | ' Dir servers B’ Mapping |f Destination DBl ' Users |
Add Template | Edi. | belee | MewFolder |
Mame Status Destination DB Project Hame Success Count

» = CRM databaze

Contacts update Active v Contacts v Contact information 2outof 2
» = Helpdesk

Helpdesk responses Active v Helpdesk responses v Helpdesk responses Ooutof0

Helpdesk evaluation Inactive v Customer database X Helpdesk evaluation 0 out of 0

[2DFTs [

Figure 3: List of Database Feedback Templates
The listing consists of five columns.

Name: This is the name of your template.

Status: The status of your template. Can be active or inactive.

Destination DB: The name of the destination database that is used for feedback.
Project name: The name of the project that the particular template applies to.

Success count: The total number of feedback executions and the number of successful
executions.

You can sort the template listing by clicking on any of the column names.

The DFT's can be placed into folders for a more clear overview. Click the button New Folder ... to
create a new folder. You can drag templates to a folder by clicking and holding the grey area to the
left of a template name.

Click on the button Add Template to create a new template.

© 2001 - 2004 Metatude
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4.2

Template setup

The first step in defining a new Database Feedback Template (DFT) is to specify the project for
which the template will be used and choosing a destination database. Each template uses one
project and one destination database. For each project, you can create multiple templates. When
you have more templates for one project, these will be executed in random order.

mMNew Database Feedback Template N [m] |
General | Aftribute Setup | |Ipdate Criteria | Error Log |
Template name |Helpdesk responzes |
Project name | Helpdesk responszes [2] |E|
Destination DB | Helpdesk respanses [1] -]
* Active
" Inactive
Cancel Frevious MNext Close

Figure 4: Database Feedback Template, General tab

Template name: Enter a name for the template.

Project Name: Choose the project that will be used for database feedback.

Destination DB: Choose the destination database, where the feedback data will be placed into.
Active / Inactive: Specify if the template is active or inactive.

If you set the template to active, then it will be used whenever a respondent submits a dialogue. If
you set the template to inactive, operation of that template will be suspended.

Before creating a template you will have to create a project. This project has to use at least one
target group. It should also use a dialogue. You can set this project to 'inactive' or to 'starts at .." if
you want to define a template for that project. When you are satisfied with the configuration of your
project and template, you can set the template to active. The template will remain inoperational
until the project is started.

After choosing a project and a destination database for a template, all project data is loaded. This
includes the dialogue, the target groups, the directory servers and custom attributes that are used
within this project. Together with the layout of the destination database, this data is used for the
Attribute Setup and for defining Update Criteria. Click Next to define the feedback data.
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4.3

Attribute setup

In the Attribute Setup, you can define what data has to be fed back in which column of the
destination database table. In the left part of the screen you see the table layout of the destination
database. For each column, you can define an action. If additional information is required, you can
define this in the right side of the Attribute setup window. Please note that you can resize this
window.

m MNew Database Feedback Template _ |E||i|
General Attribute Setup |Update Criteria | Error Log |
Table Hame: problem_reports Dperation Type: Insert
Use | Attribute | Action Data Type: Number, Not Null, Default*1°)
i [] problem_id
_ i ; 7
repart_date Ihsart data Quzstions 5. Wha can fis pour problem the most adequate? [Please rank from 1 ta 3) |
reparted_by Inzert respondent value [ Pricrity ]
— Anzwers
TUMMary Inzert question value
manual Inzert question value * i [
o i ; 1 2 3
ingquery Inzert queztion value
= ) {7 First line helpdesk
restart Inzert question value
logoff Insert question value " Application helpde:
N reboot Inzert question value " Technical helpdes|
configuration Insert question value
N . ) " System enginesr |4
3 aszzigned_to Inzert question value |Z| Y o
[]  problern_area " Mebwork engineer
— L] problem_type " IT management IZI
[« [l
If ot answered
5 Use null " Use |D |

Cancel Previous | Mext | Cloze |

Figure 5: Database Feedback Template, Attribute Setup tab

In the upper part of the window, you can see the name of the destination table and the operation
type. The operation type shows if you can update information in this table or if you can insert new
data into the table. The operation type is set when you add a new destination database.

In the left pane of the layout of the destination table is shown. The pane is divided in three
columns.

Use: Check the box if you wish to use this column for database feedback. An i icon is presented
next to the checkbox if there is additional information available for the column.

Attribute: The name of the columns in the feedback table

Action: Choose what data has to be placed in the column of the feedback table. The different
actions are explained in the next chapters.

Different data types

In the upper part of the right pane you can see the metadata for the column that you have selected
in the left pane. For each column you can see the data type. The Metatude software discerns four
data types. These are string, number, date and boolean. These data types are an abstraction
from the real data types that are present in your database. The actions that you can choose
depend on the metadata of the column (such as the data type) and on the operation type.

© 2001 - 2004 Metatude
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Database constraints
If additional information is available, such as Primary Key, the not NULL constraint or a default
value, it is displayed next to the data type. There are a few situations that require special care:

¢ Not NULL constraint, no default value: If the operation type is insert, you will be forced to
choose an action.

¢ Unique columns: You can only choose to insert a respondent attribute. Other actions will not
generate unique values, so they are disabled.

¢ Primary keys: You cannot change the primary key of a table when the update operation is
used. If the primary key is automatically generated for new rows, you cannot specify an action for
the insert operation. If the primary key is not automatically generated, you must choose an
action. Since primary keys need to be unique, you can only choose to insert a respondent
attribute as the primary key.

© 2001 - 2004 Metatude
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4.3.1

Insert constant value or submission date

You can enter a constant value in the destination database. The same constant value will be
placed in the desired column each time a respondent completes a survey.

For the string data type, the following actions are available:

1. Insert string value: Enter the value that you wish to insert in the right pane.

2. Insert numeric value: Enter the numerical value that you wish to insert in the right pane.

3. Insert date: Choose the date you wish to insert from the date picker or enter it manually. You
can also choose the special value <<DateParticipated>>. If you choose this option, the date at
which the respondent completes the survey will be used.

4. Insert boolean value: You can choose to enter the value true or false here.

For the number data type, the following actions are available:

1. Insert numeric value: Enter the numerical value that you wish to insert in the right pane.

2. Increase with value: If the operation type is update, this action will increase the number that
is present with the desired value. You can enter the amount by which the present number
should be increased in the right pane.

3. Decrease with value: If the operation type is update, this action will decrease the number
that is present with the desired value. You can enter the amount by which the present number
should be decreased in the right pane.

The actions increase with value and decrease with value are only present when the operation
type is update.

For the date data type, the following action is available:

1. Insert date: Choose the date you wish to insert from the date picker or enter it manually. You
can also choose the special value <<DateParticipated>>. If you choose this option, the date at
which the respondent completes the survey will be used.

For the boolean data type, the following action is available:
1. Insert boolean value: You can choose to enter the value true or false into the destination
field.

© 2001 - 2004 Metatude
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4.3.2

insert question value

With the action insert question value you can place answers that respondents give to the survey
into the destination database.

Question list

When you choose this action you will see a pulldown that contains a list with the questions that are
present in the dialogue that is used for the selected project in the right pane. You can select the
question for which you want the feedback to be placed in the destination database. For any
question that you select, an interface that contains the possible answers to the question will be
shown. For each column that is selected in the left pane of the Attribute Setup tab, only one answer
of the respondent can be used for database feedback. If you want to feed back multiple answers
from a respondent, you will have to place these in different columns.

Closed questions

For questions other than open questions, the respondent can choose one or more answers. You
can define what data has to be inserted into the database for any answer the respondent chooses.
The input fields in which you can enter what has to be placed in the database depend on the data
type of the column in which the data is to be placed. For the string type, you will be presented with
a textbox in which you can enter any value. For the number type, you will be presented with a
number picker. You can also enter a numeric value manually. For the date type, you will be
presented with a date picker. You can choose any date with the picker or you can enter it manually.
You can also choose the special value <<DateParticipated>>. If you choose this option, the date at
which the respondent completes the survey will be used. For the boolean type, you can either
choose true or false.

Open questions

For open questions, the respondent fills out a value. You can choose to place the value the
respondent enters into the destination database by choosing the special value <<Userlnput>> for
any open question. If a question has an 'Other' option, you can also choose <<Userlnput>>, in the
same manner as for the open questions. <<Userlnput>> can only be used if the destination column
is of the string or number type. If you choose to specify your own value instead of <<Userlnput>>,
this value will be placed in the destination database if the respondent answers the question.

Not Applicable

For questions that have the 'Not Applicable' option, you will be able to specify that the NULL value
should be used if the respondent chooses the 'Not Applicable’ answer. You can do this by selecting
the special value <<NULL>>.

© 2001 - 2004 Metatude
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43.21

4.3.2.2

Not answered

A respondent does not have to answer each question in a dialogue. Not answering some questions
will most likely occur for interactive dialogues. For each question, you can specify what has to be
done if the respondent does not answer it. There are three options you can choose from:

1. Do nothing: No action will be taken, for an update operation this means that the old value will
be kept. For an insert operation, the NULL value will be used if there is no default value for
the column. Otherwise, the default value will be used.

2. Use NULL: The NULL value will be used.

3. Use ___:You can specify what value will be used.
If riot answered
¥ Do nathing = Use null " Use |EI |

Figure 6: Question not answered options

You can select one of these options from the bottom part of the right pane. The Metatude software
automatically checks the constraints for columns in the feedback database. The possible actions
that can be performed when the respondent does not answer a question are derived from these
constraints. For example, if your column has the Not NULL constraint, you will not be able to
choose the option Use NULL.

In the next chapters the interface for each question will be explained.
Open question

The interface of the open question provides you with a text box, where you can fill out any value.

Questions 1. Please provide uz with a zummary of the problem. |

[Open]
Anzwer

|<<L|ser|nput>> j

Figure 7: Open question

If you click on the answer textbox, you can provide a value. This value will be used whenever a
respondent gives an answer to the open question. If you choose <<Userlnput>> from the pulldown,
the value that the respondent enters will be used.

The values that you can provide depend on the data type of the destination column. For the string
type, you can enter any text string. For the numeric type, you can provide any numerical vale. If
the column is of type date, then you will be able to select any date and the value
<<DateParticipated>>, which will be replaced by the date at which the respondent completes the
survey. For the boolean data type, you will be able to select true or false.

The interface for the comment question is the same as for the open question.

Multiple choice question

You can feed back the answer that a respondent gives to a multiple choice question with the
following interface.

© 2001 - 2004 Metatude
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Cluestions |2_ Haoww often does the problem ocour? |

[ bultiple Chaoice |
Anzwers

¢ Only once ||:|r'||_'.-' once |
0 A few times |.-’-'-. few times |
3 Several times a week |Several times a week, |
¢ More than once a day |Mu:ure than once a day |
0 Other |<<L|ser|nput>> |
o Mot applicable [<<NULL>> |

Figure 8: Multiple choice question

When you select a multiple choice question, you will see a listing of the possible answers to that
question. Next to each answer is a box. In these boxes you can provide the values that have to be
placed in the destination database when the respondent chooses that answer.

You can choose the value <<Userlnput>> for the 'other' answer. If the respondent chooses 'other'
and enters any text in the 'other’ field, then this text will be used, if you have selected
<<Userlnput>>.

For the 'Not Applicable' answer, you can choose to use the NULL value if the respondent chooses
the 'Not Applicable' answer. You can do this by selecting the value <<NULL>>.

The value that is next to the answer that the respondent gives to the question will be used. The
values that you can provide depend on the data type of the destination column. For the string type,
you can enter any text string. For the numeric type, you can provide any numerical vale. If the
column is of type date, then you will be able to select any date and the value
<<DateParticipated>>, which will be replaced by the date at which the respondent completes the
survey. For the boolean data type, you will be able to select true or false.

© 2001 - 2004 Metatude
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4.3.2.3

43.2.4

Multiple response question

Feedback for multiple response questions is accomplished with the following interface.

Lluestions |3. What actions have you taken to resalve the problem? |

[ Multiple Rezponze ]
Anzwers

Read the manual
[niquired with colleques

Restart the zoftware

e T T

Log off and an the nebwark, Log off and on the nebwark,

Rebooted the spstem

Fiddle with the configuration

TS T

Other

= Mot applicable

Figure 9: Multiple response question

A respondent can choose multiple answers for a multiple response question. If you choose to use
feedback for a multiple response question, you will be presented with a list of the answers to the
question. You can select one answer from this list. If the respondent checks the answer that you
have chosen from the list, the value that you have provided will be used. If the respondent does not
check the answer, the option that you have selected for not answering a question will be used.

You can choose the value <<Userlnput>> for the 'other' answer. If the respondent chooses 'other'
and enters any text in the 'other’ field, then this text will be used, if you have selected
<<Userlnput>>.

For the 'Not Applicable' answer, you can choose to use the NULL value when the respondent
chooses the 'Not Applicable' answer. You can do this by selecting the value <<NULL>>.

You can provide the information that will be placed in the feedback database for one answer of a
multiple response question at a time. If you want the feedback of multiple answers, then you will
have to use multiple columns in your feedback table to accomplish this. The values that you can
provide depend on the data type of the destination column. For the string type, you can enter any
text string. For the numeric type, you can provide any numerical vale. If the column is of type date,
then you will be able to select any date and the value <<DateParticipated>>, which will be replaced
by the date at which the respondent completes the survey. For the boolean data type, you will be
able to select true or false.

Scale question

Feedback for the scale question is similar to feedback for the multiple choice question. You can
use only one row of a scale question for feedback at a time.
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19
Huestions |4_ Howe does the problern affect you? j
[Scale ]
Anawers
Mot at al Verp zeverely Mot applicable

= Daily operations

% Cuztom tazks Mot at all | |2 | |3 | |4 | |"»-"er_l,l zEveraly | |N|:-t applicable

= Concentration on job

= Communication with colleques

=~ Communication with customers
Figure 10: Scale question
First, you select which row you want to use for feedback with the buttons to the left of the answer
rows that are provided. For each possible answer in the scale of the scale question, you can
provide what data has to be placed in the destination database, if the respondent chooses that
answer. If the respondent does not provide an answer for the selected row, the option that you
have selected for not answering a question will be used.
For the 'Not Applicable' answer, you can choose to use the NULL value if the respondent chooses
the 'Not Applicable' answer. You can do this by selecting the value <<NULL>>.
The value that is below the answer that the respondent gives to the question will be used. The
values that you can provide depend on the data type of the destination column. For the string type,
you can enter any text string. For the numeric type, you can provide any numerical vale. If the
column is of type date, then you will be able to select any date and the value
<<DateParticipated>>, which will be replaced by the date at which the respondent completes the
survey. For the boolean data type, you will be able to select true or false.

4.3.2.5 Priority question

You can provide feedback for the priority question in two different manners. You can choose to
feed back what rank the respondent has chosen for a particular answer or you can choose to feed
back what answer the respondent has chosen for a rank.
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Questions . %Who can fik your problem the most adequate? [Pleaze rank from 1 to 3] |

[ Pricrity ]
Anzwers

[ [ [

1 2 3
= First line helpdesk
{~ Application helpde:
= Techrnical helpdes]
% Syztemn enginesr  [System engineer_1 | |S_l,l$tem engineer_2 | |S_I,lstem engineer_3

= Mebwork engineer

" |T management

Figure 12: Priority question, feed back rank

If you select an answer in the interface for the priority question, then you will be presented with an
input box for each rank. You can provide the information that has to be placed in the destination
database for each rank that a respondent can assign to the answer you have selected. When the
respondent ranks the answer with a particular rank, the value that you have provided for that rank
will be used. Essentially, you will receive feedback for the question How did the respondent rank
item X?

If the respondent does not rank the selected answer, the option that you have selected for not
answering a question will be used.

The value that is below the rank that the respondent gives to the question will be used. The values
that you can provide depend on the data type of the destination column. For the string type, you
can enter any text string. For the numeric type, you can provide any numerical vale. If the column
is of type date, then you will be able to select any date and the value <<DateParticipated>>, which
will be replaced by the date at which the respondent completes the survey. For the boolean data
type, you will be able to select true or false.

Questions |5. “Whi zan fis vour problem the most adequate? [Please rank fram 1 ko 3] |

[ Pricirity |
Anmwers

" . i«
1
= First line helpdesk |First line helpdesk_1 |

]
L]

i Application helpde: |.-'1'-.pp|i|:ati|:|n helpdesk_1 |

" Technical helpdes! |Technical helpdesk_1 |

i~ System engineer |System engineer_T1 |

= Mebwork engineer |Netwurk engineer_1 |

= |T managerment |IT management_1 |

Figure 13: Priority question, feed back answer for a rank

If you would like to feed back what answer the respondent has chosen for a particular rank, you
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4.3.2.6

can select a rank in the interface for the priority question. The information that you provide for any
answer will be used when the respondent ranks any answer with the selected rank. The feedback
works in a similar manner as the multiple choice question.

If you choose a rank, you will receive feedback to the question What did the respondent rank as
rank X?

When you choose a rank, the values that you can provide also depend on the data type of the

destination column. If the respondent does not use the rank that you have selected, the option that
you have selected for not answering a question will be used.

Matrix question

Feedback for the matrix question is similar to feedback for the multiple response question. You can
use only one answer of the matrix question for feedback at a time.

Cuestions |E. What problems did you have with pour applications in the past? |

[ Matrix ]
Anzwers
Crazhes Datalozz  Jnable to start stures unavailable
O E-mail application i i i i
O woard processing application i = . i
O Spreadzhest application . . . .
O Instant messenger i i i i
O Database software o o e o

1]

[+l

|W|:|r|:| processing application_D ata lozs |

Figure 11: Matrix question

A respondent can choose multiple answers for a matrix question. If you choose to use feedback for
a matrix question, you will be presented with a matrix that contains the answers to the question.
You can select one answer from this matrix. You can provide the value that will be used for
database feedback in the box that is placed below the matrix. If the respondent checks the answer
that you have chosen from the matrix, the value that you have provided will be used. If the
respondent does not check the answer, the option that you have selected for not answering a
question will be used.

You can provide the information that will be placed in the feedback database for one answer of a
matrix question at a time. If you want the feedback of multiple answers, then you will have to use
multiple columns in your feedback table to accomplish this. The values that you can provide
depend on the data type of the destination column. For the string type, you can enter any text
string. For the numeric type, you can provide any numerical vale. If the column is of type date,
then you will be able to select any date and the value <<DateParticipated>>, which will be replaced
by the date at which the respondent completes the survey. For the boolean data type, you will be
able to select true or false.
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4.3.2.7 Multiple steps question

The interface for the multiple steps question is shown below.

Cuestions |7, What iz the main cause of the problem?

[ Muttiple Steps )

{ Main category {* Sub category

Hardware Operating System |Operating System |

Software Weh bazed application |1I'lfeb hased application |
Office application |office application |
E-mail application |E—mai| application |
Instart messenger |Ir'|s:tar'|t messener |

Figure 14: Multiple steps question

You can choose if you want to use feedback from the first step of the multiple steps question, or
from the second or third step. When the destination field has the type string, you can choose the
value <<Userlnput>>. Then the value that the respondent chooses for the step that you have
selected will be placed in the destination database. If the destination field is of the type numeric,
the id that belongs to the answer that the respondent has given will be placed in the destination
database.

You can also provide your own value. This value will then be used if the respondent chooses the
answer that you have selected from the answers pulldown. If the respondent chooses another
answer, the option that you have provided for not answering the question will be used.

The values that you can provide depend on the data type of the destination column. For the string
type, you can enter any text string. For the numeric type, you can provide any numerical vale. If
the column is of type date, then you will be able to select any date and the value
<<DateParticipated>>, which will be replaced by the date at which the respondent completes the
survey. For the boolean data type, you will be able to select true or false.
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4.3.3 Insert question label

With the action insert question label you can insert the label of any question in the feedback
database. For the string data type the label corresponds to the question text. For the number data
type the label corresponds to the number of the question. You can select for which question of the
dialogue you want to insert the label with the pulldown that is presented in the right pane, after you
choose this action.
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434

Insert respondent attribute

With the action insert respondent attribute, you can insert any attribute from a respondent into
the destination database. You can also insert a custom attribute.

When you choose this action, you will be provided with a list of attributes from the directory servers
that are used in the project that is selected for the template.

(rigin | Employees j

" name
' email
" title
i jobdesc

Figure 15: Respondent attributes

Insert custom attributes

From the pulldown you can select the directory server that contains the attribute that has to be
used. You can also choose to use a custom attribute instead of an attribute from one directory
server. This option is particularly useful if you use more directory servers in one project.

Insert directory server attributes

Below the pulldown that selects the directory server or the custom attributes, you will see the
attributes that are present in the directory server that you have selected. If you selected the custom
attributes, you will see a list of the custom attributes that are in use in the project. Only the
attributes that have the same data type as the data type of the destination column will be shown.

If the attribute that you have selected does not exist for a respondent, nothing will be placed in the
destination database. If the operation type of the destination database is insert, and the destination
column that you have selected has no default value and has the Not NULL constraint, then the
Metatude software will place an empty string in the destination column if the data type of the
column is string, a 0 if the data type is number, 0000-00-00 if the data type is date and false if the
data type is boolean.

Value translation is not used in the database feedback process. If you have a value translation in
place for the attribute that you select, then please keep in mind that the original values in the
stakeholder directory will be used instead of the translated values.
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4.3.5 Insert project value

Project values
With the action insert project value, you can insert actions that are specific to the project. For each
data type of the destination column, different project related values can be selected.

Data type string:

¢ Project name

o Project status

¢ Project type

¢ Dialogue title

¢ Interval name (only for Continuous Research projects)

e Project ID

¢ Interval number (only for Continuous Research projects)
¢ Project start date

Data type number:
e Project ID
¢ Interval number (only for Continuous Research projects)

Data type date:
¢ Project start date

Project value | Praject j

Praoject values

= Project (D

% Project name
= Project type
" Project status
= Dialogue tite

" Start at date
Figure 16: Project related values
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Target groups and directory servers

You can also choose the project specific values target group and directory server. If you choose
one of these, you will see a listing of the target groups or directory servers that are in use for the
project. Next to the target groups or directory servers are input boxes. You can provide a value in
these boxes. The value that you enter for each target group or directory server that matches the
target group or directory server that contains the respondent will be placed in the destination
database.

Froject Walue |Target qraLps |

Origin
o Stal [Stai |
v Management |Management |
v |T department |IT department |
1 HEM department |HFH-.-1 departrent |
v Finance departmes |Finanu:e departrment |
|

O Ewecutives |E:-:eu:uti\-'es

Figure 17: Target groups
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Update criteria

If the operation type of your destination database is update, you will have to define update criteria.
These criteria define what data in your database will be updated when a respondent completes a
survey. Each row in the destination table that matches the criteria that you define will be provided
with the data that you have configured in the attributes setup tab of the template.

mMNew Database Feedback Template _ IEllil
General | Attribute Setup Update Criteria Error Log |
| insert rule I Insert set | Delete I

I [ FE =] [custom stiribuie [+] [Refation 1D =] [

Cancel Previous Mext Cloze

Figure 18: Define update criteria

Defining update criteria works in a similar fashion as creating target group rules. You can define
different rules, that are combined with an AND or OR operator. You can place rules in rulesets.
These rulesets can be combined with other rulesets or rules. Using rulesets is similar to using
parenthesis in a mathematical equation.

In the first column of the rule you choose which column in the feedback table has to be matched.
In the second column, you can choose if the rest of the statement has to be negated, by choosing
the word Not. The third column contains the operators that can be used for matching. These
operators depend on the data type of the column that will have to be matched.

The fourth column contains several locations that contain the matching attributes. These are:
¢ Project: match the selected column with a project value.

Directory server: match the selected column with an attribute from a directory server.
Custom attribute: match the selected column with a custom attribute.

Survey: match the selected column with a value from the survey.

Constant value: match the selected column with a constant value.

Depending on the matching attribute, there will be one or two columns from which you can select
the desired attribute. Which attributes are shown in these columns depends on the data type of the
column that has to be matched.
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4.5

Testing and error log

You can see errors that occur during the database feedback proccess in the tab Error Log.

m Edit Database Feedback Template _ ||:||1|
General | Lttribute Setup | Update Criteria Error Log |
Test template | Most Recent = Get
[rate time |Elperatic-n type | UHABLE TO GENERATE THE QUERY
p | 200312-11 13:54:05.0 Inzert Majava.lang. MumberFormatE sception: Ma,

ACTUAL QUERY GEMERATED BY MDS

Unable to generate the query

Total: 1 Displayed: 1 Clear... | Save az...

Cancel Previous | et | K

Figure 19: Testing the template, download error reports

Testing

When you press the button Test template, the template will automatically be tested for basic
errors. The testing of the template has no influence on the destination database. Test values for all
the attributes you have selected during the attribute setup are automatically generated. When the
test completes successfully, it is a good indication that you have made no errors during the
creation of the template. The tests however cannot test every single possibility. Therefore, it is still
possible that errors will occur during the execution of the template.

Error log

The left pane shows an error listing. When you click on an error, the full description will be
presented in the right pane. You will also see the SQL query that resulted in the error. You can
download the newest errors from the Dialogue server by pressing the Get button. It is possible to
save the errors to a text file by pressing the Save as ... button. With the Clear ... button, you can
delete the errors from the Dialogue server and from the error log screen.

If errors occur, you can go back to the Attribute Setup tab or Update Criteria tab to correct them
at any time.
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Preferences

Setting preferences

The database feedback preferences can be set on the Metatude Dialogue Server (MDS). Type ? in
the console window of the MDS to see a list of options.

You can specify three options:

¢ Activation limit: How often should the unsuccessful execution of a template be retried (default
is 6 times)

o Activation period: The time between retries (default is 4 hours)

o Delete after: How long before unsuccessfully executed templates are deleted from the Dialogue
server (default is 10 days)

To change the activation limit, enter the command dfoalc in the console window of the MDS. Then
enter the number of times a template should be retried.

To change the activation period, enter the command dfoapc in the console window of the MDS.
Then specify the number of hours between retries.

To change the period after which unsuccessful templates are deleted, enter the command
dfoddac in the console window of the MDS. Then specify the number of days that unsuccessful
templates will be kept on the server. Unsuccessful templates will automatically be deleted when a
template is deleted, or when a project is completed.
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