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INSTALLING THE SOFTWARE
For Windows 2000, XP, Vista, and Windows 7/

BB Click on the Setup.exe application file to start the installation ED Scroll through the End-User License Agreement and accept
wizard. the terms.

End-User License Agreement

Flease read the following license agreement carefully

Welcome to the Facility Friend
Setup Wizard

END-USER LICENSE AGREEMENT FOR V&I VISCOUNT SYSTEMS INC.

FACILITY FRIEND SOFTWARE I
The Setup Wizard will install Fadility Friend on your computer,
Click "™ext”™ to continue or "Cancel” to exit the Setup
Wizard.

IMPORTANT-READ CAREFULLY: This End-TUser License Agteement
("EULA") is a lezal agreement between you (either an individual or a single
entity) and V5I Viscount Systems Inc. for Facility Friend Visitor
Management & Badgzing software that accompanies this EUL A, which
inclndes associated media and W51 Viscount Systems Ine. Internet-based
services [“Software”). An amendment or addendum to this EULA may

[ t}l accept the terms in the License Agreement
@ I do not accept the terms in the License Agreement

Advanced Installer

B Click on the Next button to continue, as stated in the wizard.
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8 Finally, click the Install button to proceed with the installation.

Ready to Install
The Setup Wizard is ready to begin the Fadility Friend installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back™. Clidk "Cancel™ to exit the wizard.

Advanced Installer

l < Back ][ Install ]l Cancel ]

BB When the setup wizard completes the installation, click
Finish and Facility Friend will launch automatically in your
default browser.
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STARTING THE PROGRAM
For Windows 2000, XP, Vista, and Windows 7/

BB Once the installation is complete, a Facility Friend icon will
be placed on your desktop. Either click the desktop icon to
open up your default browser, or choose Facility Friend from
the Windows Start Menu => All Programs => Facility Friend.

Please wait, while Facility Friend initializes the database and
prepares the web pages for the first time. This may take up to
one minute to complete.

I3 Bookmark the login page when it loads, for future use.

ED Click in the Username text box and type admin. The
Password is password.

I3 Click on the Login button, or press the Enter key.
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Changing the Admin Password

The default Admin password shown above should be changed immediately. This feature is located in the Account and Settings tab on the
main menu bar.

BB Click on Account and Settings, and select Users from the Fociy friend
drop down menu.

3 On the Users page, click on the name of the default account
called Admin, to make changes to the user account.

B3 You may choose to personalize the First Name, Last Name,
and/or Username of the Administrator account, but definitely
consider changing the password for this administrator
account.

The fields marked with a * are mandatory fields that must be
entered.

3 Click the button when finished.
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CONFIGURING THE BADGING STATION [ |
For Windows 2000, XP, Vista, and Windows 7

To set up a badging station: I3 Right click on the Print Utility tray icon, and open the GUI to
BB Connect the card prin- ensure that the settings match those found in the following

ter to the Facility Friend [P screen shot. This system utility must be started to print
server or workstation [ cards. (Refer to the Software User’s Manual for specific

using the USB connec- details on each setting.)

tion and install the ne-
cessary Windows driver. u

Add a device Add a printer

» Devices (6)

4 Printers and Faxes (8)

‘= Facility Friend Print Utility on VOSTRO

(Refer to the card prin-

Select Printer:
ter installation guide for '/ @ T'I..-'i/ Evols Tatioo Renris
details.) EuolsTateo Fax Microsot XP5
Rewrite Document Writer v-offeat m
é J K-offset m
Fit to card W
B3 Open Devices and Printers to ensure that the printer is Tatioo Frinter |7

recognized as a Windows printer.

BN Ensure that the Facility Friend Printer Utility service,
located in Start, All Programs, Facility Friend, is running
in the taskbar.
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BB Click on Account and Settings on the far right side of the Click on Account and Settings on the far right side of the
Facility Friend menu bar, and select Site configuration. Facility Friend menu bar, and select User preferences.
Ensure that the Badging Station chosen in preferences for
3 Under Badging Stations, click on Local card printer to this user is the same as the one that is configured.
edit the settings, which are preconfigured for the current
computer and operating system. o e
~ language English [
| I Ii i _ Badging Station ', o4 printer [
Deskiop utiry Wb browser usin
Camera caplt
Printer
License Scanner B
IP Configuration Signature
Capture ]
p———— :
Port number | 1024 . G
Deiete |IRS
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ACTIVATING THE SOFTWARE

Facility Friend must be activated after the trial period has expired.
The product can be activated at any time by clicking Activate on
the menu bar.

BB Click activate on the menu bar.

B3 Enter the registration code exactly as it appears on the
registration card or in the activation email.

The registration code format will be: 0000-0000-0000-0000

D Click the Activate button to complete the activation process.

Facility Friend

@ Please activate the software by entering your registration key.

Registration code
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