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Pre Nexion Installation

Please contact the VeriClaim support helpdesk 0861 837 425 and have them load the necessary dll's for
integration. This process needs to happen before the Nexion Installation takes place.

Nexion must supply the unique merchant ID to Medicharge to register on their system (found in the Nexion
configuration application).
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Transacting with Nexion

There are 2 methods of processing Payments through Nexion.
A. Payments originating from VeriClaim

B. Payments originating from Nexion Standalone and Allocation of Standalone
Payments

A. Payments originating from VeriClaim.

1.1) Complete all the details for the receipt in step (A).

= v © Accountno: |t | Q ManMember:

Recapt Type Recept No o SchemeMName: PRIVATE Date :

Cash [v] 0017 OmleNo: 1> | SchemeOpkon : PRIVATE —

Notes for the Recapt... Patient(Optional) : Mrs s mels (79-03-01)  [v] E::(:L R79T0 b
Funder : R 10.00

Allocate to an Invoice (Step 2)

= . 2 2
(Double dick to Allocate Invoice) B0EEaoE8
e —— — e P e Cvprres et ey ey

1.2)  When the receipt details have been completed select the Process Receipt tab (B).

T T Secep ety i PR oo |
Recoipt Capluse (Step 1)
Recaved From Recapt Date. Prock Recaved On Patint Uiy Bsfwence Mo 5
Pavent vl 2080324 (o] 20040324 [« ® Aocounk o [1 L Main Member ;e s mals (] sy Name ;
Recagt Type Racapt No Schama Name : PRIVATE AudtDue; 4

150017 ) FleNo: < Schame Option | PRIVATE Amount Pad
Mermbar Mo :

Habe for the Recagt.. Pasnt(Opsenal) ;| Mrss mas (79-0301) | PaenkOunt: RI9T0 [ | o e '
Funder : R10.00

Allocate 1o an Imvoice (Step 7)

LIl px e 0 3]

Scheme Option  Tot Amat laws Tunder Gut Patient O Tundes Allo Patsent AN Jrod Alloc

Copyright Nexion SA (Pty) Ltd -4 -



Integration Addendum — Nexion Payment Solutions Nexion Call Centre 0861 NEXION (639 466)

1.3)  The Nexion Payment Details window will now be displayed. Please select the correct transaction
type from the list of payment options (C). Only 1 type can be selected per trxn .

nxAgent version: 3.8.9.29 N -
n eXI o n Licensee: | Nexion SA v Process Card
v Amourit:

AR Process Card
(card not present)

[

Process Cash w Cheyue
Transaction Ref#:

Mexdon fully functional

Member Ref: Process EFT to Bank Acc
User Ref#:
Bank futh #: Process Debit Order

Cancel Process Pre-Auth

1.4) If applicable then Swipe the card.

"

Present card. ..

A screen will be displayed, prompting the user to swipe the card.

If the card is a Debit Card*
Confirm with Cardholder if the debit card is linked to a Cheque or Savings account.
Choose option #1 for Cheque or #2 for Savings

Refer to the LOGO on the card; Logo’s with Visa Electron or Maestro are debit cards.

*In the case of a debit card your client will be prompted to enter their PIN on the terminal and to press Enter to confirm.
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1.5) The Nexion Receipt will now be displayed (D).

. nxAgent version: 3.7, 10.2_

[ Emal | [ Repnt | [ complete | D

Sucecessful Credit Card Transaction

Merchant : Nexion 34
Unit 16, Block 1, Northgate Island,
ysterplaat

Cape Town

License : NEX7T00NO0010002
Date : 2013/10/30 13:42:53
Username =

Card Payment Receipt

Trxn Ref : DEE 01820

Mem Ref : J Smith

Hexion Ref - 826497

AuthId : 348451

Merchant ID : 000002191901185
Terminal ID : 00001292

Card Type : Credit

Card # SR ] R ] b
Amount : R 430.00

I agree to pay this amount as per my
cardholder agreement

Cardholder
LTS @ cccccooocooooocoooooooo

The receipt will print automatically to the default printer, click on “Complete®. If the receipts did not
print for any reason, click the “Reprint” button and a single receipt will be re-printed.

The “Email” button allows the users to send the receipt via email to a specific email address .

Email To . =

Email Address
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1.6)  After the Nexion step has been completed the Nexion screen will close. Notice the status Response:
Not Found is in red (E).

Racoipt Lockup [ RECEIPTS  {Monay receiesd by Practice)
Receipt Capture [Step 1)

Recavad From Recapt Date

Recapt Type Recapt o

30017

Piates fof Bre Recaipt...

1.7) Select the save receipt tab, the response will then change to “00” (F).

Received From Recegt Date Proaf Recewed On Patient AUnigue Beference b :  BEL24T
1 24-01-14 r 2, Man Member : Mer ) VAN DER VOORT [ Al Mane ©
Faowet Trpn [ ‘Sehime Masma © BONITAS. At Dt 2014-01-14 04:01 M
sk . Scheme Opton : STRHDAAD =

Hember Mo i 0224578848 L]

ETRETALING Patient [ Crtiond) Paent Ot -1.260 00 i
Funder - RO.00

Resgonse : 00

B. Payments originating from Nexion Standalone
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H =
nexion -
v Amourt: ZAR€ Prazsas-mard

{card not present)
B, SetshreEhegoe
Transaction Refi: | i |
Mexion fulty functional —
Member Ref#: | | Process EF T 1o Bamkfoe—
User Refit: | L

E‘H*M#ilj\  ProcessBebitOuer

Please Note:
These details will appear on the Patients Account.

(A) Merchant: The Doctor who will be credited with the transaction amount.
(B) Amount: The total amount to be collected from the cardholder

(C) Currency: The Currency is defaulted to ZAR and cannot be changed.

(D) Transaction Ref#: This is a sequential transaction number generated by VeriClaim for
that specific patient and will be displayed on the Nexion Report under Transaction Ref#.
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Medical Aid & EFT

[ e N
neXI o n Licenses: | Nexion SA v |
v Amourt: | Tvbe in Amount ZAR

Transaction Ref#: Type in Transaction Ref

Member Ref#: I Type in Member Ref j

User Refi: I _|
Bark Ath# | |

Nexdon fully functional

2.1)  Click the Process EFT to Bank Acc” button. At this point you will be prompted to select the payment
type: EFT or Medical Aid

‘ Process EFT to Bank Acc

Select Type and click Continue

nxAgent version: 3.8.3.28

Please select the type of cash payment below:

Type : -

EFT
Medical Aid
[ Cance—]

2.2) At this point the bank Statement Date window will be displayed.
Please select the correct dates according to your bank statement.

PBank Statement Datc

Bank Statemert Diate

Monday . IETI 15,2 «

Cancel | [ Ok |
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2.3)

Nexion Call Centre 0861 NEXION (639 466)

The receipt will print automatically to the default printer, click on “Complete®. If the receipts did not print

for any reason, click the “Reprint” button and a single receipt will be re-printed.

-
nxAgent version: 3.8.3.28

~,

[ Email ] [ Reprint ] [ Complete
Successful Medical Aid Transaction
(|
.Merchant, : Nexion SA
Unit 16, Block 1, NHorthgate Island,
ysterplaat
Cape Town
License : NEXT7700H00010002
Date 1 2014/05/19 14:33:00
Username ¢ Gareth
Medical Aid Receipt
Statement Date : 2014/05/19
Trxn Ref : test Medical Aid
Mem Ref : GWill2014
Nexion Ref : 90000483
AuthId : DD0483
Merchant ID : 000002191801185
Terminal ID : 00001292
Amount : R 15.00
|
{

Powersd by Mexion

The “ Email “ button allows the user to send the receipt via email to a specific email address .

=

“Email To

Email Address

For any gueries regarding Nexion please call our Call Centre on

0861 639 466
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