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Introduction
Welcome

Thank you for choosing TysonBio Link Health Management System.
You will quickly recognize your blood glucose level by TysonBio Diabetics
Management Software.

About this Software

“TysonBio Link Health Management System” is a tool enables you to transfer
your test results from the EZ Smart 608 / DIACHEX serious / DIACHEX +
serious Glucose Meter to your computer to help you manage your diabetes.
You can review, manage, analysis and document your test results and make
better decisions through the clearer information. The characteristic of this
software is:

#  Multiple Users Management Platform

#  Automatic Transferring of Data to PC

#  Automatic tracking of average day/weeks/months trends and statistics
#  Easy to read and printable several types of reports and statistics

About this Guide

This guide contains information about using the commands and features of the
“TysonBio Link Health Management System”. It is strongly recommended that
you read the whole guide before using to ensure smoothly operating. Please
keep this guide for future reference.

Throughout this guide, operating items are denoted in bold font as this
example: “Take the window of Main Menu and Add User for example”. The
section of instructions is denoted in bold italic font.

About the Product Packing

The TysonBio Link Health Management System product contains the
following items:

# One TysonBio Link Software CD (option)
# One USB cable
# User's Manual (included in CD disk)

Note:

1. Contact your dealer immediately if any items are missing, appear
damaged, or if the CD-ROM does not work.

2. For the package without CD disk, please visit website: www.tysonbio.com
to download the software and user’s manual.
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Starting TysonBio Link Health Management System

System and Equipment Required

#  Supported EZ Smart-608 / DIACHEX serious / DIACHEX + Serious
Blood Glucose Monitoring System.

# A PC/Notebook which have followed specifications :
@ Microsoft® Windows®2000/XP
@ Minimum 100 MB of free hard disk space or more
@ Intel® Pentium® Il 850 MHz processor or better
2 Minimum 128 MB of RAM or better

# USB 2.0 port

# Mouse and Keyboard

#  Printer (Optional)

Note:

1. Ifthere is no USB 2.0 port in your PC/Notebook, please contact your dealer
for suitable adapter.

2. Printer is optional depending on printing measured data or not. Refer to
“Print Preview” for instructions.

Software Installation

2 items have to be installed:
(1) Install the TysonBio Link Health Management System software
(2) Install the USB cable driver

You can install the software through the TysonBio Link CD or download the
software from the website first then install it.

Install the TysonBio Link Health Management System software

1. Open CD-ROM drive and put in
“TysonBio Link CD with picture side
upward.

: 2. Put CD-ROM drive back and the CD will
start auto-run.

Note:
TysonBio Link CD Refer to “Troubleshooting” to get help if
CD does not auto-run.
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< TysonBio Link 1.1 Setup |-_ X

Welcome to the TysonBio Link 1.1
Setup Wizard!

Itis recomrmended that you close all other applications before

continue: Click Mext to continue, or Cancel to exit Setup.

ey
= Back Mext = Cancel

Setup
The pragram files are being installed

1

Status: Copying new files.. |

[aiasannniin ) 1|

Status: Show the status of installing program files.
Progress Bar: Show the progress of installing from 0% to
100% (installation fully completed).

Back button: Back to last step. This button will be workable
after installation fully completed.

Next button: Click to start installing USB cable driver. This
button will be workable after installation fully completed.
Cancel button: Cancel installing software. Refer to “Cancel
Installation” to see further information.

TysonBio Link Health Management System

3. After the TysonBio Link_V1.1.exe
display, click it to bring up the
welcome window.

Note:

If you will Install the software from the
downloaded software, direct click TysonBio
Link_V1.1.exe to start installation and follow
the same instructions below.

4.Click (Default Setting) to start

installing program files.

- Refer to “Cancel Installation”

to see further information.

5. The TysonBio Link Software will be
installed successful after progress bar
showing 100% installed. Then click
to start installing the USB cable

driver.
Note:

1. It may damage CD reading if putting
wrong CD side into CD-ROM drive.

2. It may damage CD-ROM data if click
during installing.
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Install the USB cable driver

InstallShield Wizard

PL-2303 Diiver Inztaller Setup is prepanng the InstallShield®
wiizard, which will guide pou through the rest of the setup
process. Please wait,

L[] ] Cancel

InstallShield Wizard

Welcome to the InstallShield Wizard for PL-2303
USB-to-Serial

The InstallShield® ‘wizard will install PL-2303 USBE-to-Senial
o your computer. To continue, click Mext.

Cancel

InstallShield Wizard

InstallShield Wizard Complete

InstallShield ateady successfully to installed PL-2303
USE-to-Senial diiver. Please press [Finizh] button to cloze and
ot of InstallShield.

It you have been plugged cable on PC before run this setup;
pleaze unplug and then plug cable again for system detect this
devicel

Finish I

TysonBio Link Health Management System

1. A box shows the process and jump to
next step when 100% completed.

2. Click (Default Setting) to

start installation.

““““ _: The button is locked.

- Refer to “Cancel Installation”

to see further information.

3. Click to finish and close

installation window.

“""__: The button is locked.
: The button is locked.
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Re-install USB cable driver

If you had installed USB driver before, the re-install program will auto-run after you
finishing the installation of the software and USB cable driver. The Setup Type box will

appear.
e 1. Three items to choose:

Choose the setup type that best suits your needs. A. Re_l nsta”ation ( U pg rade)

Importants Messagel You aleady Installed driver, to select one of items to operate it B . U n i nSta" d river!

© Renstal [Upgradel | 1-A C. Exit Setup'

" Uninstaller driver —————— 1 _B

i 1-C 2. Click - to continue after making choice.

1 9 ~""_ : The button is locked.
|—N|—_| o ‘ Refer to “Cancel Installation” for further
_ instructions.

Either you click Item 1-A or Item1-B, a finish box will
el W a show up and there are two items of restarting the

computer for your choice:
Installation Completed!

i byl LS (1) Yes, | want to restart my computer now.
| T R (2) No, | will restart my computer later.

& Yes, | want to restart mp computer now . . . .
i ool Then click “ to finish re-installation.
Flodusvia g Dy o ek @i, .l s K Fwehi o = Back & . :-. ‘ are |0Ck3d

complete setup.

If you click Item 1-C, it will exit setup and close the box.

. [ ] e Note:
J If it is first time you install the USB driver, you can ignore
USB re-installation and click Item 1-C to exit setup.

Cancel installation

If you click during re-installing the USB cable driver, the window of exit setup
will show up.

? ) Setup is nat complete, If you quit now, The program will not be installed, Exit Setup?

Click (Default Setting) will back to installing process.
Click will exit setup and end the installation.
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Using TysonBio Link Health Management System

Software interface

No FUNCTION DESCRIPTION
. . Main functions of this software
1 Main Function Bar Refer to “Main function bar” for further instruction.
. Hotkeys for setup and operation.
2 | Main Tool Bar Refer to “Main tool bar’ for further instruction.
3 | Blood Glucose Data Show blood glucose test results.
Show user’s information and modify user setting.
4 | User Information Refer to “Setting User Information” to find further
operation




Main function bar

TysonBio Link Health Management System

Meter Eeportz Tool: Help

No FUNCTION DESCRIPTION
Meter Settings.
1 Meter Refer to “Meter” for details.
Measured data reports.
2 Reports Refer to “Reports” for details.
Glucose Setting, report setting and Meter type setting.
3 Tools Refer to “Tools” for details.
4 Help Show software information.

Main tool bar

‘i’#@ E;lms

e | [T

365

12345 6 78910111213

No FUNCTION DESCRIPTION
Connecting the Glucose Meter with
1 Connect computer by USB cable. Refer to
“Transferring
Transferring Meter results to the meter results to
2 Load data computer. the computer’ for
further instruction.
3 Clear Memory Clear Meter results.
4 | Testing Results Show testing data loading from meter. | Refer to “Viewing
your test result
5 Pie Chart Show glucose value field. and report’ for
sh d data with track and further instruction.
ow measured data with track an
6 Average weekly.
7 Line Chart Daily glucose average value.
8 Hourly Average Hourly glucose average value.
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9 Test Frequency c?i?f%\:vei;?w?Tr;ecskt. average results in
10 | Distribution Times of test average data.
11 | Average Summary rSeKch;g?/g of track, daily, 10days and
12 | Print preview Print reports.
13 | Help Software information.

Meter
No FUNCTION DESCRIPTION

Add/Edit/Delete user data

1 User Refer to “Setting User Information” for details.
2 | Connect Connect with PC. Refer to U_T’l for more information.
3 | Load Meter Data | Load data from meter. Referto 1% for more information.
4 | Clear Memory Clear Meter results. Refer to |f'['ﬁ§i for more information.
5 Exit Exit Meter setting.

5 9(0) =
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Report
No FUNCTION DESCRIPTION
1 Test Results D
2 | Pie Chart ;“
3 Average | AVG
4 Line Chart isz.!
5 Hourly Average Refer to “°.7| | for further information

6 Test Frequency

7 Distribution

8 Average Summary 14
9 Print preview \3
Tools

No FUNCTION

DESCRIPTION

Options
Glucoze ] Repart 1

1. Change target value and

Target Setting

Hypoglycermia:  Under B0 mg/dl repor‘t Settlng meal tlme

Pre-meal i?D ~ |120 mo/dl .

Post-meal : ﬁﬁﬁ_“ = ﬁéﬁu mg/dl fs;znwginseyfoe‘r:',t’()test

. Preand Post meal clock [24kour]
1 O ptl 0 n S i5 Fre-Breakfast 15 Post-Breakfast res UIt and report” for

[ Prelunch |14 Past-Lunch details.

11 ) Pre-Dinner |20 Post-Dinner

!2'\ Bedtime
x Cancel

Help
No FUNCTION DESCRIPTION

1 About

Check software information.
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Transferring meter results to the computer
Setting meter to PC-Link mode

EZ Smart 608
- -
Im o R
2008 R0 YES
2 3

1. Press M for 3 seconds to enter meter setting mode.

2. Keep pressing and releasing M button to pass through time setting until PC link
setting appear.

3. Press S button (yes) to enter PC link mode, the “PC” will appear on the display.

DIACHEX / DIACHEX + Series

008 ! Hi HE no
e g o ]
J (O [T N L
2 3 4 )

1. Press M for 3 seconds to enter meter setting mode.

2. Keep pressing and releasing M button to pass through time setting until alarm setting
appear.

3. Press S button to pass through alarm setting and HI-LO alarm setting will appear.
4. Press M button to pass through HI-LO alarm setting and bring up PC link setting.
5. Press M button (yes) to enter PC link mode, the “PC” will appear on the display.

Note:

Please refer to your Glucose Meter User’s Manual for more details about meter
setting.
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Connecting meter to the computer

N
. 1. After you setting up the meter to PC link
/

mode, connect one end of the cable to

/ the serial port on the computer then
5 connect the other end of the cable to
/ v @ the data port on the meter.
LI . T
E 2. Press recent on the desk to execute the

software.

TywsonBia Link
_M1.1

3. Click main toolbar ki_b'J icon to start
connecting. System will detect Meter
model automatically and show if the
connection is successful.

Muies Typs - Diaches 1. Click main toolbar /f# icon to start
transferring meter results to the
J computer. Click Run button when

185 0 ne loading process till 100%.
AEnn
ALIN
Important:

If more than one user is using the software, remember to select user from “User
Information” before transferring meter results. Please refer to section “Setting
User Information” for details.

-13- _



_ TysonBio Link Health Management System

Setting User Information
Main function icon

User Information _

Press “User Modify” to open user
information setting.

User List box:

User List

Select and show User ID in using.

Corresponding to User ID.

 §

Tysq_'lllig link | fHame :

3456

Mew l Del |

Add new user data.

Delete a user and data.

Edit user information.

Finish setting.

N o g kM 0N =

Show user’s photo.

-14 -




Choosing user ID

User List
UserlD: 4000000001 ;{
TysenBie link | Name LEing |
new | pel | Edt | ok |
Add new user
Add User |(_X |

1220082163

Open Phota ]

Blue hils. jpg A}

Dimensions:

Winter.jpg

Type: JPEG Image
Size: 63,5 KB

ter liies. i
900 x 600

My Network  Fle name:
Places

Files of type:

|Sunsstipg - Hpmex I
1801 ipg.ipeg, " bmp.ica" emi " wmi] ~| Cancel

TysonBio Link Health Management System

1. Click M in User Information Area
to quick setup user data.

2. Click EI to choose if user ID is more than
one. The selected user record will be
opened.

Note:
Make sure you choose the right user ID
before you transferring meter.

1. Click |[MSSW&% i, User Information
Area to quick setup user data.

Click New | to open Add User box.
Key-in user’ name in column of Name:

4. User’s ID is given.

5. Click OpenPhato | to open user’s photo
files from disk.

6. Choose a photo file and click
Click to close the box.
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Add User

1220082040

Dpen Photo oK

Delete user

User ID

| 1220082040 =]

TysonBio Link Health Management System

7. The photo opens in Planel1 area.
8. Move blue frame to edit photo size.

9. Click cursor to confirm photo editing.

10.Click o« | to finish setting and close
window.

1. Click MUSSPWEENY .. User Information

Area to quick setup user data.

2. Click ﬂ and information box show
up.

3. Click oK | to delete user data.

Click to cancel delete.
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Edit user information

UserlD: | 1220082040 =]
1. Click m in User Information
Nee: EEEE | Area to quick setup user data.
2. Click ~ Edit J and the information box will
show up.

3. Edit User’s name in column of Name:

TysenBis link 4. User’s ID is given.

5. Follow “Add a new user” step 4 to step 9
to edit photo.

s _ 6. Click ok | to finish setting and close
' window.
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Viewing your test result and report

Setting target glucose value
You can set personal target glucose value and meal time to help you viewing
results more understanding.

Unde B4 mgddl 1. Press "Setting Modify of User Information

Pre-Meal Target : on the desk.

54 =R o

i3

Post-Meal Target

At Glucose sheet you can set:
1. Target value setting

For glucose value field settings(mg/dL)

# Hypoglycemia
Glcose | Repart |

: # Pre-meal
Target Setting
Hypoglyceria:  Under |51:| mgsdl # Post-meal
Pre-meal ; ]?EI = I12D mg/dL 2 Mea| t|me
Postmeal : |100 ~ |10 mg/dL

For meal time setting(24 hr)
# Pre-Breakfast/Post-Breakfast

Pre and Post meal clock [24haur]

|5 Pre-Breakfast |8 Post-Breakfast

l‘l1 Pre-Lunch l‘l4 Past-Lunch * Pre-Lunch/Post-Lunch
[i7 PreDimer {20 Fasthiner # Pre-Dinner/Post-Dinner
|21 Bedtime

# Bedtime

3% corcel | Click L | to confirm new setting.

Click ﬂl to cancel setting.

Note: The information you set will show in the
result sheet and affect report display.

-18- _
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Report setting

Options 3. Data Interval
Glucose Feport | Test results testing during this time period
will be displayed.

]

Diate Intereal F - / th/dat

i Toa rom : year/month/date
To: year/month/date

To: v jo0e  wfoe pfi2

4. Average Summary
# Starting Date: year/month/date

tvarage Summary

StatingDate:y 2008 M [05 D [12 # Number of days
Mumber of days: |14 5. Choose unit of test results to display

# mg/dL

Bet # mmol/L

o+ mgddl i mmalL

Click

X Cancel
Click %% | 5 cancel setting.

to confirm setting.

Testing result

Datz WO Time |[Track| Tupe | Valwe | Other | Event | =
[ [zmizn074 50N F 050700 Posle Blucase 256
[[]2012410/15 MON & 050900 PreDi  Glucose 207
|| 202 THU 5 01700 FreRr Glurmze )
[|emzatie PRI F 071300 FieBr Glacose 89
ATZMN/3 SAT F 0E1500 Fosbi  Glasose T : : :
[rmonie sn w7 oty Geme o Click main toolbar L icon and blood
[|2072/11/5 MO 101900 FosBr Glacose a2 .
avive TUE #1210 Pl Gliwe| 20 glucose test results transferring from meter
[|emzais wios 1zzam Pl Glise 234 .
[l202/11/8 THU F 01:2500 Skeep  Glacose 235 will show.
[lanzmis FR o 022200 Skep Glicsss 25 '
[|emz1i0 567 022900 Skep  Glucme 237
[]2072/11/11 SUN F 047100 Sleep  Glucose 208
| |zmznz won s omzz00 Feer Gliesse 239 COIumn ItemS(From Ieft to right) M
[ |emza1n3 TUE Fo63a00 Febr Bl )
[|2012/11/14 WEDF 02:37.00 Prefr  Glacose a0 .
_2|]'\21"|'|1'|5 THU “F 08:33:00 FesBr Glucoze 302 1 - Date' The day you do the teSt'
ANZAZAG SUN 7 034100 BedT Glacase 03
[[]2012/12717 MONF 104300 Bodli Glucese E 2. Week: The week you do the test.
_201?}12118 TUE = 11:4500  Sleep Glucose 305 . .
[|201241219 WED/F 124700 Slocp Glaose EiA 3 T|me- The time you do the test
[|201212/20 THU 4 014800 Frelu  Glucoss 207 ) ) )
MzA12/2) PRI F02E100 Posly  Glucase E . ;
oo 7 £@am k. Glse 20 4. Track: Show meal time.
2223 SUN 045600 Pocly Glazose, ED
||2mzn2/24 MON A 055700 FreDi Glazose il 5 Type The type Of test you dO
[]2012112/28 TUE 77 06:50:00 PreDi  Glacoae 2
2022036 WEDSF 071000 FPreli Glucnzes 3 .
| |emiznzizr T 022000 Fosbi Glucose a4 6. Value: Test result.
A2 PR A 03000 Bedll  Glasoas E
|[zmznzizs 561 4 104000 BedT  Glucose 316 7 Other and Event For you tO memo
[|2012/12/70 SUN F 115000 Sk Glucose ElLi
[C]20724 2700 MON £ 126000 Sloep  Gluosse ED i i
LED'\?J"IZJTI MOM - 01:07:00 Frelu Glucoze 39 Informatlon at these tWO COIumnS'

-

Note: User only can enter memo, notice and comments to “Other” and “Event”
fields, such as meal, excise, note and so on.

Printing the data sheet

1) |
Click main toolbar Q\ icon or choose “ Report ” then click “ Print Preview” to
print the report. Refer to “ Print Preview ” for instructions.
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Pie Chart report

The pie chart display the percentage of blood glucose test results that fall below
the hypoglycemia or fall outside the target blood glucose value.

Click main toolbar ! icon or choose “Meter” then click “Pie Chart” to display

report.
Symbol Meaning
Red . Blood glucose test results fall below hypoglycemia limit.
Green . Blood glucose test results are within normal range.
Blue . Blood glucose test results are higher than normal range.

[WBelow 0% TWitkin 10 % 1 Above 90 % [DEelow0%  Dwithin 7172 % 0 Above 28.28 %

# Pre-Breakfast / Post-Breakfast

Per-Lunch Post-Lunch
[WEstow 47 35 % Dviithin 21 43 % 1 Above 306 % [ Betow 40 % [witkin 50 % | 2bove 0% |

o

# Pre-Lunch / Post-Lunch
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Post-Dinner
[V oelow 0% Dvvithin 100 % | Above 0%

PerDinner
[Woeiowos  Dwithinos 1 Above 100% |

# Pre-Dinner / Post-Dinner

Aadfima
FEEEEN T L Lt |

# Bedtime

Total Turges Pia

# Total Target Pie

Printing the report

Click main toolbar @ icon or choose “Reports” then click “Print Preview” to
print the report. Refer to “Print Preview” for instructions.
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Average report

The Average display pre / post meal average and cumulative weekday average
result for the current time range.

Click main toolbar ..“E icon or choose function bar “Reports” then click “Average”
to display report.

Symbol Meaning
Red line === Hypoglycemia limit.
Blue line = Post meal high limit.
Ek Test result average.
Pre and Post Meals Avarage

B oo Eorn [ | v Bouns

Pre and Post meal average

X-coordinate :
PreBr/PosBr/PreLu/PosLu/PreDi/PosDi/BedTi
Y- coordinate : Glucose(mg/dL or mmol/L)

Cumulative weekday average

X-coordinate : Mon/Tue/Wed/Thur/Fri/Sat/Sun
Y- coordinate : Glucose(mg/dL or mmol/L)

T
INED

Printing the report

(@
Click main toolbar _J icon or choose “Reports” then click “Print Preview” to
print the report. Refer to “Print Preview” for instructions.
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Line Chart report
The Line Chart display daily blood glucose test result for the current time range.

Click main toolbar E‘M‘ icon or choose function bar “Reports” then click “Line
chart” to display report.

Symbol Meaning
Red line == Hypoglycemia limit.
Blue line === Post meal high limit.
Green line mmm Blood glucose test result.
Daily Result Line Chart

= Lipper Bound = Lower Sound.

BEEUEBEIBEES

X-coordinate : Date
Y- coordinate : Glucose(mg/dL or mmol/L)

gy
BEEBIRE

EM8sEBAEEBECHEEE

WTAA WA OOTAS  WOTANT  WOTANE  FOTAAR  WOTAID  WOTART  WOTAM  J0070M JOTRF  WOTANY
Dae

Printing the report

C
Click main toolbar icon or choose “Reports” then click “Print Preview” to
print the report. Refer to “Print Preview” for instructions.
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Hourly Average report
The Hourly Average displays the average of blood glucose test results of each
hour for the current time range.

Click main toolbar o icon or choose function bar “Reports” then click “Hourly
Average” to display report.

Symbol Meaning
Red line == Hypoglycemia limit.
Blue lin€ mm Post meal high limit.
Purple blot @ Hourly blood glucose test result average.

2 . X-coordinate : Time
. Y- coordinate : Glucose(mg/dL or mmol/L)

£
w140
1w

sHEEMEIEE

58
s

Printing the report

(@
Click main toolbar ‘ icon or choose “Reports” then click “Print Preview” to
print the report. Refer to “Print Preview” for instructions.




Wbl of Test

_ TysonBio Link Health Management System

Test Frequency report
The Test Frequency displays the cumulative pre and post meal test frequency.

Click main toolbar ‘% icon or choose function bar “Reports” then click “Test
Frequency” to display report.

Symbol Meaning

254 Test frequency

Curmmiilative Pre and Post Meals Testing

IEARELEEEEE

. e

X-coordinate :
PreBr/PosBr/PreLu/PosLu/PreDi/PosDi/BedTi
Y- coordinate : Glucose(mg/dL or mmol/L)

Printing the report

Click main toolbar @ icon or choose “Reports” then click “Print Preview” to
print the report. Refer to “Print Preview” for instructions.
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Distribution report
The Distribution displays the blood glucose test result distribution.

Click main toolbar ﬂE—I icon or choose function bar “Reports” then click
“Distribution” to display report.

Testing Result Distribution
E = i

¥

X-coordinate :
PreBr/PosBr/PreLu/PosLu/PreDi/PosDi/BedTi
Y- coordinate : Testing result count

4 i & - oy
50 S400 (420 154,200 01080 251000 O0-380 354400 40M4S0  4S0G00  GOH-GED  BE4-GO0

Printing the report

Click main toolbar @ icon or choose “Reports” then click “Print Preview” to
print the report. Refer to “Print Preview” for instructions.
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Average Summary report
The Average Summary display pre / post meal test result average and daily test
result average.

o)
Click main toolbar 1* ~ icon or choose function bar “Reports” then click
“Average Summary” to display report.

Symbol Meaning
Red line == Hypoglycemia limit.
Blue lin€ mm Post meal high limit.
Ci Test result average.
Pre and Post Meals Avarage
o j _ . : j Track(Pre and Post Meals) Average
o | e L | X-coordinate:
5‘2 i @ i R PreBr/PosBr/PreLu/PosLu/PreDi/PosDi/BedTi
. Y- coordinate: Glucose (mg/dL)

Dally Result Line Chan

=) Daily Average

| X-coordinate : Date
= Y- coordinate: Glucose (mg/dL)

A AT e s A amEna MOPHE wnne 00PR AL

10days Average
Column :
10Days Statistics Summary Stat/PreBr/PosBr/PreLu/PosLu/PreDi/PosDi/Be

Siat |Pieti  [PosBr  [Prelu  [Postu  [PeDi  [PasDi  [Bedli T

I»|Readngs 10 10 10 10 10 10 10 . .. .

Minimum 20 21 2 23 24 25 % Note:
Average 51 52 53 54 55 6 57 . . .
[ [standaaDe 21 n n n 7 7 7 The current time period can be set according to

your need. Refer to “Report Setting” for more
details.
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Raw data

Dae  [Pebr  [PosBr  |Pelu  Poslu JPebi [Pobi  Jeearn | Raw Average
CEZERE R ) 2% % %
_Zm?ﬂf? a7 28 123 30 A 32 n
NEZEREE: - T Column:
Jmoad e e & w & & 4 Date/PreBr/PosBr/PreLu/PosLu/PreDi/PosDi/BedTi
oons 8 49 50 1 5 ] 54
Jownse 5 % &% s 88 &0
e e e M 8 N 8  Row:Date
HE ARG 0 n 7 7 7 %
oorne 8 7 ®m 0w m @ ®
Oownmom s & & o 2® ®

Printing the report

@
Click main toolbar icon or choose “Reports” then click “Print Preview” to
print the report. Refer to “Print Preview” for instructions.
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Print preview

Click main toolbar |9§ icon or choose “Reports” then click “Print Preview” to

open the print review window.

DE@E K> " S8 HE| go
1 2 3 4 5 6 7 8 9 10 11 12

No FUNCTION DESCRIPTION
Resize the preview to fit
1-3 Zoom = Show the preview as full screen size
‘E’] Show the preview as widest size.
L Show the first page
4 Show last page
4-7 Page
> Show next page
4 Show latest page
& | Print Setting
8-9 Print
= Print
ﬂ Save File
10-11 File s
(= Open File
5 Close Close Click to close window
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Clear Meter Memory

You can choose to clear Meter memory after transferring the meter results to the
computer.

Click main toolbar |@| icon or choose function bar “Meter” then click “Clear
Memory” to clear meter results.

Information

1. Click @ to open Information box.

2. Click Ll to confirm delete action.

3. Click to finish and close box.

Help

Display the software information.

Click main toolbar @I icon or choose function bar “Help” then click “About” to
display software information.
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Software uninstallation

Uninstall software

1. Click Start to see function list

2. Move cursor to highlight All Programs
and show next layer.

3. Move cursor to highlight TysonBio Link
and show next layer.

4. Move cursor to highlight Uninstall
TysonBio Link 1.1 and click to start
uninstalling process.

1 Uninstall

Welcome to Uninstall Wizard
Do wou want to uninstall TvsonBio Link 1.1 ﬁ
i Lininstall i
Click Uninstall to remove the software, click Cancel to exit Unistall. 5. CIICk to Start unInSta"
‘. Refer to “Cancel Installation”
to see further information.

e
i Uninstall

Welcome to Uninstall Wizard ﬁ
Do you want o uninstall TysanBio Link 1.1

6. The bar will show uninstall process from
0% to 100% as below:

Click Uninstall to remove the software, click Cancel ta exit Unistall

Status: Removing files_. ‘ I

(RaRARRARRRRARRRRRARARRRRRRDARRD i ’
(T b |

[IIIIIIIIIIIIIIllllIlllll]hlIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII\

Buttons are locked when uninstalling.

1% Uninstall

Welcome 1o Uninstall Wizard %
Uninstall TysonBio Link 1.1

Status: Uninstall Complete! 7 CI'Ck ClDSE to fInISh and ClOSe
(ANRN RN RN R RN RNR R AR AR RRRARNRANA Uninsta” WindOW.

Close
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Uninstall USB cable driver

@ ot Progeaen dcoess and Dbt
W wndows Colaky

Wy s date

) Acxossores

) Comes

o Habe

PL-2303 Driver Inztaller Setup iz preparing the Inztalls hield®
‘wizard, which will guide you through the rest of the setup
process, Please wait,

Cahcel

InstallShield Wizard

PL-2303 Driver Uninstall Completed!

The driver already uninstalled from your system, please reboat
wour PC befare you re-install diver, or you can choaose 'later’ ta
cloze running windows and then reboat PC.

@ Yes | wank b restart my complter now,
7 N, | will restart my computer later.

Remave any disks from their drives, and then click Finizh to
complete setup.

TysonBio Link Health Management System

1. Click Start to see function list.

2. Move cursor to highlight All Programs
and show next layer.

3. Move cursor to highlight PL-2303 USB
Serial Driver and show next layer

4. Click Uninstaller to start uninstalling
process.

5. A process bar show Tyson USB cable
(PL-2303) driver uninstall.

" Refer to “Cancel Installation”

to see further information.

6. A box shows up and there are two items
of restarting the computer for your
choice:

(1) Yes, | want to restart my computer
now
(2) No, I will restart my computer later

Click to finish and close the

window.

and =SS are locked.
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Troubleshooting

This section lists potential problems you may have and supply the solutions to
solve it. If you cannot find the solution to your problem, please call Tyson
Bioresearch Inc. Customer Service at +886-37-585998.

Installation problem

Problem 1

TysonBio Link Health Management System software can not be installed.
Solution

Please check following items to solve problem:

# s there enough memory available for the installation?
# Have you closed all programs before starting the installation?
# s there enough hard drive free of space? You can check with PC/NB spec.

Note: Refer to “System and Equipment Required”’ for details.

Problem 2

You are unable connect Glucose Meter to the computer.

Solution
Please check following actions:

# Restart the computer when fist time install.

# Please check if the PC Link cable has already been connected to meter
and the computer USB port appropriately.

# Try to uninstall and re-install TysonBio Link Health Management System
again to solve the problem.

Meters and data transfer problem

Problem 1

When you try to transfer meter results, you get the Message : “Fail to initialize
Connection!”

Solution

# Check whether all requirements have been met:
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# Are you using the correct cable?

# Is the cable connected properly to both the computer and the meter end?

# |s the cable undamaged?

# Has the meter been prepared for communication status? If not, Please let
meter entry “PC” mode.

# s the meter battery fully charged?

# Is the meter supported by TysonBio Link Health Management System
software? Refer to your Glucose Meter Manual for more information.

Problem 2

When you click a report type in the View Reports screen, no readings appear
in the report.

Solution

Make sure the Date interval you set includes the test date of the missing test
results. Reset the Date interval to include the date period of all testing results
to avoid test results missing in the report.

x|

Glucose  Feport |

Date Intepual

T e |2DD? M |01 D |0

Jo: v f2008 M 02 W
—

—Awvarage Summary
Statting Date: ¥ [2007 | M |01 3 i]

Mumber of days : |1 4

r—Unit
& mag/dL  mmaldL

x Cancel |

Problem 3

There are readings in the meter memory that do not appear in the reports.

Solution

# Some readings, like Control Solution records, will not appear in reports
(except Data List and Data Source Reports and the Daily Details screen).

# Make sure the Date interval you set includes the test date of the missing
test results. Reset the Date interval to include the date period of all testing
results to avoid test results missing in the report.
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Printing problem

Problem 1

Reports are being cut off or shift in the printout.

Solution

# Please check paper format is correctly? In the File menu, select the
command Print Setup and set the correct paper format and position.
# Check the paper be put on right position and no shift on your printer.

Problem 2

Problem In a monochrome printout, the target range band of the analysis
graph masks all other elements and/or lines.

Solution
Check the color Ink status if it is not enough, please replace color ink.

Screen image problem

Problem 1
TysonBio Link Software fills only part of the screen.

Solution

The program is designed to screen at the standard 800 x 600 resolution.
Resizing the report screen is possible only when the screen resolution is
greater than 800 x 600.

Problem 2

The full report page doesn’t display on the screen.

Solution

Software is designed to provide full-page printed reports. To see the entire
report on screen, click the maximize button in the upper-right corner of the
application window. If the window is already maximized, use the scroll bars.
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Other problem

Problem 1

The program is running very slowly.

Solution

# Check to see if you have other applications running. If so, quit those
applications. Large data sets can also slow the program down. If you have
accumulated a large amount of data, try reducing the date interval or
archiving some of the readings to improve performance.

# The minimum recommended system memory needed to run TysonBio Link
Software is 128 MB.

# The minimum recommended computer is an Intel® Pentium® Il 850 MHz
processor or faster computer.




