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ELECTRIC HOT WATER DISPENSER



Do not cover the steam vents 

Do not immerse the product in 
water or place on or near wet
 areas

Please do not attempt to modify 
or disassemble the product 

Please do not place hands or 
face near  the steam vent 
during operation

Always remove the lid before
 dispensing water

To avoid any accidents please 
do not tilt the unit over

Please ensure the lid is locked 
before carrying the product.  
Do not tilt the product when 
carrying. Please carry by 
the handle

Please do not touch the power 
outlet

To prevent damages do not boil 
anything other than water.  
This product is only made to 
boil water. 

Do not use the power 
supply with power / voltage 
that does not match with 
this product



THWP-30 750W  120V  60Hz  3.0L
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The boiling indicator is on
The boiling indicator is off.
The keep-warm indicator is on
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If the water level drops below the re�ll line, please add water.

Do not �ll water above the max. water line.  

Caution: Hot Steam Please aware 
of hot steam when using.

Connect the power cord to the water dispenser.

Plug in the other end of the power cord into an electrical outlet. The "BOILING" indicator light will 
light up once the power is plugged in correctly. 

Once the water has boiled the "Keep Warm" and "Boiled" indicator light will be on. 
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When boiling(boiling indicator on),press "BOILING / TEMP DECLINING"once and the air pot stop boiling.The boiling indicator 
off and temp declining indicator on.The water in inner pot will cool down to room temperature automatically. Press"BOILING
 / TEMP DECLINING" button again and the air pot will start boiling with boiling indicator on.

When boiling(boiling indicator on),press "BOILING / TEMP DECLINING"twice and the air pot stop keep warm.
The boiling/keep warm indicator off and temp declining indicator on. The water in inner pot will cool down
to room temp automatically.Press "BOILING / TEMP DECLINING"button again and the pot will start boiling with indicator on.

The dispense fuctions will be locked again if water dispense function is not used within 10 seconds.

The dispense fuctions will be locked again if water dispense function is not used within 10 seconds.

Press the "UNLOCK" button the unlock indicator will be on.

Electric Dispense: Press the "DISPENSE" button to dispense water. 

if it's not used for a long period.  To troubleshoot, please open and close the lid and then try again.



Maintenance

Containter

Wipe the container with a "dry" soft cloth.
-Remove heavy dirt with soft cloths dipped in water 
 and tightly wrung out
-Cloths containing chemicals may cause discoloration 
 on the container
This unit is not dishwasher safe. 

Wipe the inside containter with a sponge.
Do not use detergent, stainless steel brush or nylon 
brush

Customer should replace the seal with a new one

The inside lid may have discoloration after a long 
period of use. Please change the lid every 1-2 years.

Unplug the power cord from the container

Open and remove the lid

Dispose water from inner pot. 
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Don't know what this is

The water may not be properly filtered 
and may contain too much mineral 
which will stick to the inner pot surface

if the container is placed on a plastic surface, the smell from the plastic may 
transfer into the water

Open and close the lid

The dispense function may be locked

Water may be filled over the water mark

Power plug may be loose or not plugged in
Check to make sure the power cord is 
plugged in correctly

Container is extremely 
hot during use

Dispense function is 
not working

Dispense function is 
not working after 
boiling 

Bad odor after boiling

the inside container

Automatic shut off feature: If the inner pot is out of water, the overheat protection function will turn on and 
turn off the unit automatically to prevent damage and overheating. 



One Year  Warranty

Tatung Customer  Service


