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Introduction

Thank you for ordering the USB 2.0 DOCK. The USB 2.0 DOCK is an intelligent

expansion module, which connects to a PC or notebook via Universal Serial Bus

(USB) port, providing one high-speed RS-232 serial port, one printer port, one PS/2

keyboard & mouse and 4 downstream USB ports. The USB 2.0 DOCK features

easy connectivity for traditional serial devices, keyboards, mice and other USB

devices and provides up to 480Mbps USB2.0 High Speed capability.

By simply plugging in a USB 2.0 DOCK, you will:

® Add one high-speed serial port, one printer port, one PS/2 keyboard & mouse and
4 downstream USB ports to your PC or notebook in seconds.

® Three USB High Speed downstream ports and one USB Full/Low Speed
downstream Port.

® Improve the inconvenience of configuring old PC solutions like card extension
solutions, which require adjusting IRQ or jumper settings and the incompatibility
of various brands of docking solutions or bus repeaters.

® Avoid the hassle of removing your PC case, or rebooting the operating system

during installation.

System Requirements

A PC with a minimum of a 7SMHz Pentium, or equivalent
A minimum of 16M bytes of RAM.
One available USB type A downstream port. (UHCI, OHCI, or EHCI)

[ J
[ J
[ J
® Windows 98 or later.

Package Contents

The product you purchased should contain the equipment and accessories shown as
follows:

® USB 2.0 DOCK

® One 6’ USB AB type cable

® One 2A switching power adapter (optional)

® One USB 2.0 DOCK driver and User’s manual CD
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Connectors

® One DB-9 RS-232 serial interface connector supports baud rates from 1,200 to
115.2K.

One DB-25 parallel connector supports IEEE-1284 bi-directional printer port.
One Mini-din for PS/2 keyboard, mouse.

Four USB receptacle type A downstream ports.

One USB type B upstream connector.

- - R5232

use
Upstream Port
-

N
PEIZ Keyboard =~

PSIZ Mouse =~

Figure 1

USB 2.0 DOCK Functions

The available functions of USB 2.0 DOCK depend on the status of power
supplied:
® Bus powered

1. Connect USB cable to PC to provide bus power.

2. When you provide bus power only, the PS/2 mouse & keyboard, RS232 and
printer functions will be enabled. However, the USB Downstream Ports can
also work under low power mode.

® Externally powered

1. Connect power adapter to provide external power.

2. When you provide external power, the USB Downstream Ports can support all
USB devices, and you can use all the functions of USB 2.0 DOCK.
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LED Indicator

® Power Indicator

The Power Indicator will turn ON when bus power is supplied.

® USB Indicators
There are four USB indicators to show if the USB Downstream Ports are ready for

use.

1.

If the USB 2.0 DOCK is not ready for use, the USB Indicators will turn OFF,
and the USB Downstream Ports cannot be used.

If the USB 2.0 DOCK is ready for use, the USB Indicators will turn ON, and
you can use all the functions of the USB 2.0 DOCK.

If over-current happens for certain USB Downstream Ports, the corresponding
USB Indicator will turn OFF to indicate that this port is not working now.
When over-current situation is resolved, the USB Indicator will turn ON

again.

~ Power Indicator

Figure 2
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Installing USB 2.0 DOCK

1.

This installation guide is written in accordance with different operation systems.
Including Windows 98/98SE/Me, Windows 2000, and Windows XP.

2. Power on your computer and make sure that the USB port is enabled and working
properly.

3. Connect the power adapter into USB 2.0 DOCK.

4. Connect the USB cable into the USB 2.0 DOCK and the USB port of your PC.

5. Windows will start detecting USB devices. Please follow the related section to
install your USB 2.0 DOCK.
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Win98/98SE/Me Driver Installation

The driver installation is divided into 5 steps.

include all 5 steps (A-E).
B and D.

For Win98/98SE installation should

For Win Me installation should only need to perform Step

Please install USB 2.0 DOCK step by step by following the instructions.

Step A:  USB Hub Installation (This step for Windows 98 only)

Add Mew Hardware Wizard

Thiz wizard searches for new drivers for:

Generic USE Hub on USE 2.0 Bus

A device diiver iz a zoftware program that makes a
hardware device work.

< Bach Cancel

Figure A-1

Add New Hardware Wizard

‘what do pou want Windows to da?

o iSearch for the best driver for your device.
i{Recommended).

" Display a list of all the drivers in a specific
location, so you can select the driver you want,

Cancel

Al. Click “Next” to Continue
installing the USB2.0 Hub
(Ref Figure A-1)

A2. Click “Next” to initiate a
search for the best driver for your
device (Ref Figure A-2)

< Back I Mext » I

Figure A-2

Add New Hardware Wizard

“wiindows will search for new divers inits diver database
on your hard drive, and in any of the following selected
locations. Click Mest to start the search,

I Floppy disk drives
™ CO-ROM diive
I Microsoft Windows Update

¥ Specify a location:

& vwinga
e
< Back | Mext > Cancel
Figure A-3

A3. Please insert the “Windows
98” CD into CD-ROM. Click
“Next” to continue

(Ref Figure A-3)
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Add New Hardware Wizard

‘windows driver file search for the device

Generic USB Hub on USE 2.0 Bus

‘windows is now ready to install the best driver for this
device. Click Back to select a different driver, or click Mext
to continue.

Location of driver:

CAwINDOWSANFLOTHERAOUSB 2 INF
=)

< Back Cancel

Figure A-4

Add Mew Hardware Wizard

@ Generic: USE Hub on USB 2.0 Bus

‘wWindows has finished installing the sofbware that pour new
hardware device requires.

Paeeh P

Figure A-5

Cancel

Add New Hardware Wizard

Thiz wizard searches for new drivers for

Generic USE Hub on USE 2.0 Bus

A device driver iz a software program that makes a
hardware device work.

Cancel

< Hack

Figure A-6

Add New Hardware Wizard

What do you want Windows to do?

o Search for the best driver far your device
{{Recommended). E

1~ Display alist of all the drivers in a specific
location, 0 you can select the driver you want.

< Back I Mext » I Cancel
Figure A-7
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A4. Click “Next” to continue
(Ref Figure A-4)

A5. Click “Finish”, Windows has
finished installing USB 2.0 Hub
driver

(Ref Figure A-5)

A6. Click “Next” to continue
installing a USB 1.1 Hub
(Ref Figure A-6)

A7. Click “Next” to continue
(Ref Figure A-5)




Add New Hardware Wizard
Wfindows will search for new drivers inits diver database

on your hard drive, and in any of the following selected
lozations. Click Mext to stait the search

™ Floppy disk dives
I~ CD-ROM drive
™ Microsoft windows Lpdate

¥ Spesify a location:
Jectawings

< Back | Mext > Cancel

Figure A-8

Add Mew Hardware Wizard

Windows diiver file search for the device:

Generic: USE Hub on USB 2.0 Bus

Windows is how ready ta install the best driver for this
device. Click Back to select a different driver, or click Mext
ta contifLe.

Location of driver:

CAWINDOWSAINFAOTHERAOLISBZINF
=

< Back Cancel

AR. Click “Next” to continue
(Ref Figure A-5)

A9. Click “Next” to continue
(Ref Figure A-5)

Figure A-9

Add New Hardware Wizard

% Generic USE Hub on USB 2.0 Bus

‘Windows has finished installing the software that pour new
hardware device requires.

A10. Click “Finish”, Windows
has finished installing USB 1.1
Hub

(Ref Figure A-10)

< Bach Cancel

Figure A-10
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Step B: Printer Adapter Installation (This section for Windows98/98SE/Me)
To install the software for USB to Printer Converter of the USB 2.0 DOCK:

Add New Hardware Wizard

Thiz wizard searches for new drivers for B 1 . Insert the “USB 2 -0 DOCK
Device on USE 2.0 Hub . 5y - .
driver CD” into CD ROM. Click
ﬁ;?gx;;t?ﬂr:ﬁé:j;okﬂwale program that makes a “NeXt” tO Contlnue
(Ref Figure B-1)

< Haclk Cancel
Figure B-1
Add New Hardware Wizard
What do you want WWindows to do? B2. Clle “NeXt” tO ll’litiate the
& Bearch for the best driver for your device .
Tesapiz] ; search for the best driver for your

~ Display a ligt of all the drivers in a specific d .
location, so you can select the driver you want. cVICC

(Ref Figure B-2).

< Back I MNest » I Cancel

Figure B-2

Add New Hardware Wizard

o oot et an o he Flewig sloced B3. Select “Specify a location” and
lozations. Click Mest to start the search
T™ Elopey disk dives the location of the USB2.0 DOCK
™ CD-ROM dri .

S driver CD.

I= | Micrasoftiindows (pdete

Click “Next” to start and search.
(Ref Figure B-3).

¥ Specify a location:
[e0827

< Back | Mext > Cancel |

Figure B-3
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Add New Hardware Wizard

‘windows driver file search for the device:

USB-Parallel Bridge

‘windows iz now ready ta install the best driver for this
device. Click Back to select a different driver. or click Next
to conlinue.

Location of driver.

@ E:AD927PARUPLINF

< Back

Cancel

Figure B-4

Add New Hardware Wizard

% USE-Parallel Bridge

windows has finished installing the software that pour new
haidware device iequires.

< Bach

P Cancel

Figure B-5

B4. Click “Next” to continue
(Ref Figure B-4)

B5. Click “Finish”. Windows has
finished installing the printer driver
(Ref Figure B-5)

Before connecting the printer on the parallel port of USB 2.0 DOCK, the printer
driver must be installed in advance, or it might print unknown format of characters.

Please refer to "Setting Up the Printer Device" section to connect your printer to the

USB 2.0 DOCK.

USB 2.0 DOCK User’s Manual
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Step C. USB Composite Device for PS/2 keyboard & mouse Installation
(This section for Windows98/98SE only)

To install the USB Composite Device driver of USB 2.0 DOCK:

Add Mew Hardware Wizard

This wizard searches for new drivers for:

USE 2.0 Composite Device

A device driver is & software program that makes a
hardware device wark.

< Bach Cancel

C1. Click “Next” to continue
(Ref Figure C-1)

Figure C-1

Add New Hardware Wizard

What do vou want ‘Windows to do?

() iSearch far the best diver for your device.
{Recommended)

€ Display a list of 2l the drivers in a specific
location, so you can select the driver you want.

< Back I MNext » I Cancel

Figure C-2

Add New Hardware Wizard
‘wéindows will search for nevw drivers i its driver database

on your hard diive, and in any of the following selected
Iozations. Click Nest to start the ssarch.

I Floppy disk drives
™ CO-ROM drive
I™ Microsoft Windows Update

™ Specify a location:
Jo:rwings

< Back | Mext » | Cancel

C2. Click “Next” to initiate search
for the best driver for your device
(Ref Figure C-2)

C3. Click “Next” to continue
(Ref Figure C-3)

Figure C-3

USB 2.0 DOCK User’s Manual
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Add New Hardware Wizard

‘Windows driver file search for the device:

USE 2.0 Composite Device

Windows iz now ready to install the best driver for this
device. Click Back to select a different driver, or click Mexst
to continug.

Location of driver:

CAWINDDWSMNFLOTHERYOUS B2 INF
=

< Back Cancel

Figure C-4

% USE 2.0 Compozite Device

“windows has finished installing the software that your new
hardware device requires.

< Eack ) - F\I’NSI’\\ Cancel

Figure C-5

C4. Click “Next” to continue
(Ref Figure C-4)

C5. Click “Finish”. Windows has
finished installing the USB
Composite device driver for PS/2

keyboard & mouse.
(Ref Figure C-5)
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Step D: Serial Converter Installation (Required for 98/98SE/Me Windows System)

To install the USB to serial port driver of the USB 2.0 DOCK, please make sure the driver
diskette is inserted:

Add New Hardware Wizard

Thiz wizard searches far new drivers for: D 1 . Click “Next” tO COl’ltll’lue
Device on USE 2.0 Hub .
(Ref Figure D-1)

A device driver iz a software program that makes a
hardware device work.

< Black Cancel
Figure D-1
Add New Hardware Wizard
. 113 29 L
what do pou want 'Windows ta da? D2- Clle NeXt to lnltlate a
ORI LS e search for the best driver for your

device
(Ref Figure D-2)

€~ Display a list of all the diivers in a specific
location, so you can select the diver you want.

< Back I Mext » I Cancel
Figure D-2

Lkt D3. Select “Specify a location” and

‘windows will search for new drivers inits driver database

aons: ik e 10 St e st ected the location of the USB 2.0 DOCK
I~ Eloppy disk drives .
driver CD.
[~ CO-ROM dive
. 15 %

e Click “Next” to start and search.
¥ Specify a location: (Ref Figul’e D'3)

[E-r0527

< Back | Mext » Cancel
Figure D-3

USB 2.0 DOCK User’s Manual
- 14 -



Add New Hardware Wizard

‘windows driver file search for the device:

D4. Click “Next” to continue
(Ref Figure D-4)

Pralific: USB-to-5erial Commn Port

‘Windows is now ready to install the best driver for this
device. Click Back to select a different driver, or click Mest
to continue

Location of diver:

@ E:NPL-2303%/D_PLZ~5.04PL-230~SHSERWF

< Back

Cancel

Figure D-4

Add New Hardware Wizard
1 [13 mBPV 2 .
% Prolific: LISE-ta-Serial Camm Port D5 Clle FlnlSh . Wlndows has
finished installing RS-232 Serial
x;;i:jti\‘o;:; g:iilci:r;is[[;:shig;tal\ing the software that yaur new port dI'lVeI'
(Ref Figure D-5)
< Back Cancel

Figure D-5
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Step E. USB HID Device for PS/2 keyboard & mouse Installation
(This section for Windows98/98SE only)

To install the USB HID device PS/2 keyboard & mouse driver of USB 2.0 DOCK:

This wizard searches for new drivers for E 1 . Cllck “Next” tO contlnue

USE Human Interface Device .
(Ref Figure E-1)

A device diver is a software program that makes a
hardware device work.

< Bach Cancel

Figure E-1

Add New Hardware Wizard

Wwhat da you wark Windaws t2 da? E2. Click “Next” to initiate search
' Bearch for the best diver for your device. . :
e for the best driver for your device

" Displap a list of all the diivers in a specific (Ref Figure E_z)

location, so you can select the driver you want.

< Back I MNext » I Cancel

Figure E-2

“windows will search for new drivers in its driver database E3 . Click “Next” to Continue

on pour hard drive, and in any of the following selected
locations. Click Next to start the search.

™ Floppy disk drives (Ref Figure E'3)

™ CO-ROM dive

= | Wicrosatttindays pdate

[E\PL-2a03we_p2a03_v1[1] 6 0052308 _w3 ~ ]

Erowse..
< Back I Mext I Cancel |

Figure E-3

USB 2.0 DOCK User’s Manual
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windows driver file ssarch for the device: E4. Click “Next” to continue

USE Human Interface Device (Ref Figure E—4)

Windows is how ready to install the best driver for this
device. Click Back to select a diferent driver, or click Next
b conhinue.

Location of driver:

= = CAWINDDWSNNFAHIDDEY. INF

< Back Cancel

Figure E-4

Insert Disk

E5. A warning message window
Q Please ingert the digk labeled "+indows 98 Second Edition CO-ROM', and then click O,
will show up. Please insert the
Windows 98 CD and Click “OK”

to continue or specify the location

Figure E-5

of the 98 system installation files.
(Ref Figure E-5)

Add Hew Hardware Wizard

g 8o ES. Click “Finish”. Windows has
finished installing the USB HID

Eﬂ&iﬁ:ﬁ I;Ziigmeiizjijzz.lal\ing the software that your new drlver for PS/2 keyboard &
mouse.

(Ref Figure E-5)

< Eack ) - F\I’NSI’\\ Cancel

Figure E-5
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Win2000 Driver Installation

To install the driver of the USB 2.0 DOCK, please make sure the driver CD is inserted.

Found New Hardware Wizard

Welcome to the Found New Stepl . Click “Next” to
Hardware Wwizard
Thiz wizard helps pou install a device diiver for a Continue

hardware device.

(Ref Figure Win2k -1)

To continue, click Next

< Back Cancel

Figure Win2k-1

Found New Hardware Wizard

Install Hardware Device Drivers 2 . ‘ 5
A device diver i a software program that enables a hardware device to wark with Stepz . Cllck ‘Next to

an operating spstem.

This wizard will complete the installation for this device: initiate Search fOI‘ the best
Unknown . .

% driver for your device

T b Gt T o e (Ref Figure Win2k -2)

installation click Next

‘What do you want the wizard to da?

¢ Eearch for a sutable driver for my device [recommended§

" Display a list of the known drivers for this device so that | can choose a specific
driver

< Back I Hext > I Cancel
Figure Win2k -2

Found New Hardware Wizard

Locate Driver Files o .
‘where do you want Windows to search for diver files? Step3 . Please lnsert “USB 2 O

Search for diver files for the following hardware device: DOCK Derer” CD lnto
Unknovn .
W CD-ROM. Click “Next” to

The wizard searches for suitable divers in it diver databasze on wour computer and in
any of the following optional search locations that you specify. 1

To start the search, click Next. If you are searching on a floppy disk or CD-AOM drive, Contlnue
inzert the floppy disk or CD before clicking Mext.

Optional search lacations: (Ref Flgure Wll’lzk '3)
I~ Floppy disk drives
¥ CO-ROM dives
I” Bpeciy a location
™| Microsoft wWindows Update

< Back I Mext » I Cancel
Figure Win2k -3

USB 2.0 DOCK User’s Manual
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Found New Hardware Wizard

Driver Files Search Results o
The wizard has finished searching for driver files for your hardware device,

The wizard found a driver for the fallowing device:

@ Unknown

Yfindows found a driver for this device. Ta install the driver ‘Windows found, click Next

@ e%0927hsenwpl inf

Step4. Click “Next” to continue
(Ref Figure Win2k -4)

Cancel

< Back

Figure Win2k -4

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

\> Frolific: ISE-to-Serial Comm Port

Windows has finished ingtalling the software for this dewvice.

To close this wizard, click Finish

StepS. Click “Finish”,
Windows has finished
installing Serial port driver.
(Ref Figure Win2k -5)

<Back | s Cancel

Figure Win2k -5

® Before connecting the modem on the serial port of USB 2.0 DOCK, the

modem driver must be installed in advance. Otherwise it might operate

unexpectedly.

® Please refer to "Setting Up the HyperTerminal with USB to serial port" section

as an example of routing your COM port setting.

-19 -
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WinXP Driver Installation

To install the USB to serial port driver of the USB 2.0 DOCK, please make sure the driver
diskette/CD is inserted:

Found New Hardware Wizard

Stepl. Click “Next” to

continue

Welcome to the Found New
Hardware Wizard

Thiz wizard helpz pou install software for,

1USE Device: (Ref Fi gure WinXP-1 )

'\') If your hardware came with an installation CD
“ZE2 or floppy disk. insert it now.

“What do you want the wizard to do?

(@ {nstall the software automatically [Fecommendedt
() Install from a list or gpecific location [Advanced)

Click Mest to continue.

Figure WinXP-1

Found New Hardware Wizard

Step2. Click “Finish”,

Completing the Found New

Hardware Wizard Windows has finished
The wizard has finished installing the software for.
G P smsmdcim installing Serial port driver.

(Ref Figure WinXP-2)

Click Finigh to close the wizard

Figure WinXP-2

® Before connecting the modem on the serial port of USB 2.0 DOCK, the
modem driver must be installed in advance. Otherwise it might operate
unexpectedly.

® Please refer to "Setting Up the HyperTerminal with USB to serial port" section

as an example of routing your COM port setting.

USB 2.0 DOCK User’s Manual
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Congratulations!! You have finished installing USB 2.0 DOCK.

Please click on Start>> Settings>> Control Panel, and double click System, and
Device Manager. Please double check the Human Interface Devices, Keyboard,
Mouse, Ports, and Universal serial bus controller of the dialog box to see if they

work properly.
System Properties K

General Device Manager I Hardware F‘rofilesl Performancel

& View devices by tupe  Wiew devices by connection / Keyboard

L
=@ Human Interface Devices /
-{dg HID-compliant consumer contral device

{3 HID-compliant spstem control device
-8 USE Human Interface Device

[]--@ Feyboard
- Maritars - USB to Printer
I:I"- Mouse d

- B8 Wetwork adapters

£ Ports [COM & LPT)
; Cammunications Part (COMT) .
ﬁéf Communications Paort [COM2) T USB to Serial
7 Printer Port [LPT1]

n_}y" LISE to Parallel Port [LPTZ)
------ ny LISE to Serial Port [COM3) -
o &R o g o il
« I ;I_I
Froperties | Refresh | Remove | Print.... |

Ok I Cancel |
Figure 3

System Properties 2]

General Device Manager | Hardware F'lofilesl Perfolmancel

& \iew devices by pe  View devices by connection

Sustem devices ;I
E|--II Uriversal Senal Bus contrallers .
& Generic USE Hub on USE 2.0 Bus - USB to Serial
% Generic USE Hub on JSE 2.0 Bus
&2 Intel USE 2.0 Enhanced Host Contraller
-8 IntellR) 82801 DE/DEM USE Universal Host Contrgl
4§20 IntellR) 82801 DEB/DEM USE Universal Host
& IntellR) B28010B/DBM USE UniversgbM@st Contraller - 2¢
Pralific U5E to-Senal Cormm Part
&2 IJ5E 2.0 Composite Device
€2 1J5B 2.0 Roat Hub Device
&z IJSE Root Hub
&g LISE Root Hub
USE Roat Hub
&8 1U5B-Parallel Bridge

Keyboard

I USB to Printer

4]

Properties Refrezh | Remove | Print... |

oK I Cancel |

Figure 4

USB 2.0 DOCK User’s Manual
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Set Up the Printer Device

Follow the steps below to connect your printer to the USB 2.0 DOCK with your PC:

For Windows 98/98SE and Me:

1. Turn off your printer. Plug in the cable to connect USB 2.0 DOCK parallel port

and printer. Turn on the printer afterwards.

and the USB port of PC.

Device Manager. Check which printer port is located by USB to parallel port.

The following example is located as LPT2.

System Properties

General  Device Manager I Hardware Profiles' Performancel

& View devices by type

™ iew devices by connection

3 E3

Turn on your computer and plug in the USB cable to connect the USB 2.0 DOCK

Please click on Start, Settings, Control Panel, double click System, and click on

-y COROM
= Disk driives

fﬁ Keyboard

@ tdonitors
-7y Mouse

— WA

Properties |

@ Dizplay adapters
% Floppy dizk controllers
-2 Hard disk controllers
--ﬁ Human Interface Devices

- BB Network adapters
). & Ports (COM & LPT)

n_}»yi Communications Port [COM1)
# Comrmunications Port [COMZ)
5 Prinker Port [LPT1]
n_}»yi USE to Parallel Port [LPT 2]
F"’i USE to Serial Port (COM3)

Refresh

| Remove | Print...

[ |

| |

o |

Cancel |

4. If you have installed a printer device before, click Start, Settings, Printers.
Right-click the default installed printer and click on Properties. The Properties

dialog box of the installed printer will appear on your screen.

5. Click the Details folder tab and change the printer port to LPT2: (USB to

Parallel Port).

USB 2.0 DOCK User’s Manual
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EPSON EPL-5700 Advanced Properties 7] x|

Panel |
Layout

Fort |
Details |

EPSON EPL-5700 Advanced

Option |
Basic: Settings

Graphics |
General

Add Port...
Delete Port..
LI MNew Driver

Print uzing the fallowing driver:

EPSON EPL-5700 Advanced

Capture Printer Fort End Capture

15 seconds
Transmission ety [45 seconds

Timeout seffing

Mot zelected:

Spool Sefiings . | | PortSattinge_. |
T e e
Figure 6

6. If you do not have a printer installed yet, click on Start, Settings, Printers, Add
Printer. The Add Printer Wizard will start and assist you in installing a new
printer device. Select the printer manufacturer and model name from the list

provided by the wizard or use the printer driver diskette supplied by your printer.

When prompted which port the printer will use, click on LPT2: USB to Parallel
Port.

Add Printer Wizard

Click the port you want to use with this printer, and then
click Mext

Available paorts:

Communications Port
USE Serial Port

Infrared Serial (COM] Port
Creates a file on disk
Frinter Port

LISH to Parallel Port
Intrared Printing [LPT] Port

LConfigure Part... |

% 90 K5EFlex HSP PCI Modem

< Back | Mest > I

Cancel |

Figure 7

Page to see if it can print without problems.
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For WINDOWS 2000 and XP:

Turn off your printer. Plug in the cable to connect USB 2.0 DOCK parallel port
and printer. Turn on the printer afterwards.

Turn on your computer and plug in the USB cable to connect the USB 2.0 USB
and the USB port of PC.

If you have installed a printer device before, click Start, Settings, Printers.
Right-click the default installed printer and click on Properties. The Properties
dialog box of the installed printer will appear on your screen.

Click the Ports tab and change the printer port to USB001 (Virtual printer port
to USB).

4 Epson EPL-5700 Properties o 2(x|

Genela\l Sharing  Ports |Advanced| Seculilyl Device Sett\ngsl

@ Epson EFL5700

Frint ta the fallowing port(s). Documents will print to the first free
checked port.

Fort [ Description [ Printer -]
O comt: Seral Port
O coMz  Serial Port
O comMz  Sedal Port
O comd: Serial Port
O FILE:
4

Add Part Delefe Pert ConfiguzPort. |

W Enable bidiectional support
" Enable printer pooling

ok I Cancel I Hpply

Figure 17
If you do not have a printer installed yet, click on Start, Settings, Printers, Add
Printer. The Add Printer Wizard will start and assist you in installing a new
printer device. Select the printer manufacturer and model name from the list
provided by the wizard or use the printer driver diskette supplied by your printer.
When prompted which port the printer will use, click on USB001 (Virtual

printer port to USB).

Selned lhe Printrs Post
Comguers commuricate with printers thicugh ports

Sihacct the Ceort ol weant pour pentes 1 s, |1 the ot is ot Rited, you can creste &
P poil

% Lize the lobowang pent:
Put | Dnsciption: | Panten -]

Hote: Most computers b ths LPT1: 0o bo communicate wih & kel pritst,
" Canst  now post

Figure 18
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Set up the HyperTerminal with USB to serial port

Follow the steps below to configure your HyperTerminal with USB to serial COM

port setting:

1.

3.

Make sure that HyperTerminal is installed in your system. If not, please click

Start, Settings, Control Panel, double click Add/Remove Programs, choose

Windows Setup page, Communications, click Details button, enable

HyperTerminal to install the program to your Windows system.

Please click on Start, Settings, Control Panel, double click System, and click on
Device Manager. Check which COM port is located by USB to serial port.

Sysztem Properties
General Device Manager I Hardware Profilesl Performancel
7 Wiew devices by twpe ™ Wiew devices by connection
#1522 Floppy disk controllers ﬂ
-2 Hard disk controllers
E@ Human Interface Devices
- Keyboard
E- Manitars
-7y Mouse
G- B Metwork adapters
£ Ports (COM & LPT)
I 5 Cornmunications Part [COM1)
;Syi Communications Port [COMZ)
“ o Printer Port [LPT1]
G |ISE Serial Port (COM3)
;Syi USE to Parallel Port [LPT2) —
E% Sound, video and game controllers
E% System devices
B Universal serial bus controller
i [ pmrprepenpuuy I Vnd 1 I Y LI
Properties | Refresh | Prigt... |
(] I Cancel |
Figure 8

If you have setup HyperTerminal before, please run Start, Programs,

Accessories, Communications, HyperTerminal, HyperTrm.exe. Click File,

Properties. The Properties dialog page will appear on your screen. If it is your

first time to setup HyperTerminal, you will see this page during the setup

procedure.

-25-
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USB-COM Froperties KB

Connect To | Settings I

Country code: ILI nited States of America (1] j

Enter the area code withaout the long-distance prefix.

Area code: |2

Phone number: I

Connect ugsing: | Direct to Com3 j

. 90 K5E6Flex HSP PCl Modem
Direct ta Caml
[Cirect ko Com2
:Cirect to Com3
SE COURTL Didet o Comd
edial an bul TERAP MwWinsock)

i
r

[ fi=

ok | Caneel

Figure 9

4. Click the "Connect using" item to indicate the proper COM port which appeared

in step 1, and follow the succeeding instructions to complete the setup.
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Uninstalling the Driver Program

If you want to remove the USB 2.0 DOCK driver program, you can uninstall it by

following the steps below:

a. Unplug the USB cable from your PC.

. Run the Un20DOCK.exe program from the USB 2.0 DOCK driver CD.
c. For Wl E/ME:

fﬁl USE to IEEE-1284 driver uninstaller

Presz OK to remove JSE to IEEE-1284 driver

Exit |

Please Press OK to remove Printer Convertor.

43 USB to IEEE-1284 driver uninstaller

Diriver removed successfully.

Printer Convertor had been removed. Please press Exit to continue.

fﬁ.l USB-Serial Driver Remover

Press Ok to remove driver.

Zancel |

Please Press OK to remove Serial Convertor.

Warning

IF you want ta install new driver, you must re-boot Windows system now.
Wl o re-boot Windows system immediatel?

System will require to restart to complete the un-installation. Please press Yes
to continue.

USB 2.0 DOCK User’s Manual
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d. For WIN2 XP:

=¥ USB-Serial Driver Remover D__(|

Press Ok to remove driver.

Cancel | [0

Please Press OK to remove Serial Convertor.

If wou want to inskall new driver, you must re-book Windows systern now,
[ Will wou re-book Windows system immediately?

o |

System will require to restart to complete the un-installation. Please press Yes
to continue.

USB 2.0 DOCK User’s Manual
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APPLICATION NOTE

1.

USB 2.0 DOCK normally derives its own power from PC Host. When system
power plugged in to the USB port of PC or notebook, the Large LED will turn
green, and the serial, parallel, keyboard, mouse, and 4 downstream ports can

operate without the switching adapter.

Please note that the 4 downstream ports may not function normally if no external
power applied and heavy power consumption USB device connected. An
external power will be highly recommended. You may use the external power
by connecting an external 5 voltage, 2A DC power that is UL, CE, T-mark or

locally approved. For Polarity, see the following:

+ﬂ<.__

. Unknown Device:

If the installation process has been completed and some of the devices still don't
work, please go to: My Computer/Property/Device Manager/USB, check COM
port, printer, keyboard, mouse or Hub to see if “Unknown device” appears on the
screen. You need to “Remove” and “Refresh”, and start the installation processes
again. After trying the processes mentioned above and your device still cannot

work, please contact technical support at your local distributor.

USB 2.0 DOCK User’s Manual
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Disclaimer

Information in this document is subject to change without notice. The manufacturer does not make any
representations or warranties (implied or otherwise) regarding the accuracy and completeness of this document and
shall in no event be liable for any loss of profit or any other commercial damage, including but not limited to special,
incidental, consequential, or other damages.

No part of this document may be reproduced or transmitted in any form by any means, electronic or mechanical,
including photocopying, recording or information recording and retrieval systems without the express written
permission of the manufacturer.

All brand names and product names used in this document are trademarks, or registered trademarks of their
respective holders.

FCC Statement

This device generates and uses radio frequency and may cause interference to radio and television reception if not
installed and used properly. This has been tested and found to comply with the limits of a Class B computing device
in accordance with the specifications in Part 15 of the FCC Rules. These specifications are designed to provide
reasonable protection against such interference in a residential installation. However, there is no guarantee that
interference will not occur in a particular installation. If this device does cause harmful interference to radio or
television reception, which can be determined by plugging the device in and out, the user can try to correct the
interference by one or more of the following measures:

. Reorient or relocate the receiving antenna.

. Increase the separation between the device and receiver.

. Connect the computer into an outlet on a circuit different from that to which the receiver is connected.
. Consult the dealer or an experienced radio/TV technician for help.
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