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1. GENERALLY ABOUT HYPO

HYPOeTrade is intended for domestic business entities that have signed a contract on
performing of brokerage business with Hypo-Alpe-Adria Bank d.d. and exclusively for
- trading on Zagreb Stock Exchange (ZSE) for regular investor account in the
Central Clearing Deposit Association (SKDD), opened in HAAB and marked as
REGSDA of investor.
- trading on foreign Stock Exchanges through a custody account opened in HAAB,
(HYBA-customer code) and
- trading for margin account

1.1. Advantages of HYPOeTrade

Usage of our services from any place in the world where you have Internet access
Access to your accounts 24/7

Faster and easier performing of transactions

More economic and faster communication with the bank in electronic form
Attractive charges for service execution

O O O oo

1.2. Functionalities of HYPOeTrade

o Trading monitor — overview of current offer and demand of securities on Zagreb
Stock Exchange in real time

Balance overview upon financial brokerage accounts

Balance overview upon brokerage accounts of securities — portfolio overview
Order creation for purchase of securities

Order creation for sale of securities

Request creation for registration of securities

Request creation for deregistration of securities

Request creation for fund disbursement

Overview and checking of orders for purchase or sale

Overview and checking of requests for registration or deregistration of securities
Turnover overview upon financial brokerage accounts

Turnover overview upon brokerage accounts of securities

O O O0OO0OO0OO0OO0OO0OO0OO0oOOo

1.3. Terminology glossary

HYPOeTrade — service name for electronic execution of orders or electronic trading
which the service provider is offering to the service user for the purpose of portfolio
management and in accordance with this user manual, general conditions of Hypo Alpe-
Adria-Bank d.d. regarding receipt, transfer and execution of orders for purchase or sale
of financial instruments, as well as the contract on performing of brokerage business.

SERVICE PROVIDER — Hypo Alpe-Adria-Bank d.d. as an investment company which has
concluded a contract on performing of brokerage business (hereinafter: Contract) with
the service user.

SERVICE USER — private or legal person, i.e. customer that has concluded a contract on
performing of brokerage business with an investment company, but is managing his/her
portfolio independently by using services provided by the investment company.

BROKERAGE ACCOUNT — account of financial instruments and financial funds which is
opened by service provider (investment company) within its own evidence and which is
registered in the name of service user, i.e. customer.
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BROKERAGE COMMISSION — commission which is charged by investment company to
service user in accordance with the valid tariff upon executed orders.

ORDER FOR PURCHASE — order by service user to service provider regarding purchase
of financial instruments considering purchase conditions.

ORDER FOR SALE — order by service user to service provider regarding sale of financial
instruments considering sale conditions.

PORTFOLIO — financial instruments and/or liquid funds in the possession of service user
which are kept on the brokerage account at the investment company.
Portfolio management is not included in the service.

CONTRACT ON PERFORMING OF BROKERAGE BUSINESS — contract that is concluded by
service user (customer) and service provider (investment company) and due to which
service provider assigns initial data for usage of HYPOeTrade to service user (in further
text: Contract).

SECURITIES — financial instruments (stocks, bonds).

WORKING INSTRUCTIONS — written working instructions or user manual for
HYPOeTrade.

STOCK EXCHANGE — Zagreb stock exchange d.d.

CENTRAL CLEARING DEPOSIT ASSOCIATION (SKDD) — Central clearing deposit
association d.d.

TERMINOLOGY FROM ACCOUNT BALANCE OVERVIEW:

BALANCE — represents the financial status of service user which includes all reservations
for open, but yet not executed purchase orders, on the other hand reduced by created
requests for fund disbursement on the current day.

AMOUNT OF RESERVED FUNDS - represents the amount of reserved funds for open and
yet not executed orders for purchase.

AVAILABLE FUNDS FOR PURCHASE OF SECURITIES — represents the total of available
funds of service user, i.e. the total amount which can be used for orders for purchase. It
includes: settled financial resources of service user on the brokerage account, financial
resources from executed orders for sale which are in settlement (if service user selected
the option that disbursement is put on gyro account).

AVAILABLE FOR DISBURSEMENT — represents the amount of settled funds for which a
request for fund disbursement can be created by the service user on the current day.

TERMINOLOGY FROM “PORTFOLIO BALANCE OVERVIEW”:

QUANTITY — represents the quantity of securities which are in the portfolio of the
service user. It includes: settled securities on the account of investor, purchased
securities in settlement, but reduced by made requests for deregistration.
RESERVATIONS — represent the quantity of securities on open and not executed orders
for sale.

AVAILABLE QUANTITY — represents the quantity of securities for which an order for sale
can be done.
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2. OPERATIONS IN HYPOeTrade

2.1. Logon to program

By using the Windows Internet Explorer access Internet site https://www.hypo.hr,
select Entrance by digital certificate and enter HYPOeTrade by clicking the CORPORATE
LOGIN button.

Certificate can be stored on a Smart card or on USB key

LOGIN USING DIGITAL CERTIFICATE

Select corresponding button to login to
HYPOnet

[—)- RETAIL LOGIN

[—} CORPORATE LOGIN

Picture 1 — Entrance

Procedure for entrance with Smart Card or USB key:

o Insert smart card into the reader or plug in the USB key in USB port on your
computer

Select Entrance with digital certificate

Select your certificate

Enter PIN, confirm with OK

Click on Entrance

O O oo

Choose a digital certificate

Identification

The website you want to view requests identification,
! Please choose a certificate,

MName Issuer
HfPOetrade Korisnik s

[ More Info... ] ['-.-'iew CertiFicate...]

[ Ok H Zancel ]
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2.2. Program menu
The program menu (on the left side of the screen) contains the following options:

HYPOeTrade
Trading monitor
Accounts

Order

Portfolio
Requests
Information

O O O0OO0OO0OO0o0Oo

& HypoGRrouP

ALPE ADRIA

* Trading monitor
* Accounts
* Order

* portfolio

* Requests

Information

Picture 2 — Program menu
2.2.1 HYPOeTrade

After you click HYPOeTrade on the menu a 'welcome page' of the HYPOeTrade
functionality is opened providing information on balance, reserved funds, available
amount on brokerage accounts, as well as information on balance, reservations and
availability of securities in the user's portfolio.

" 5 HYPOetrade .
& Hypo e Aomia &% HyPoeTrade E— % Help X% Exit

SUPPORTIVE. FRIENDLY. FAIR.

First Page Account status

-
Accounts Balance Amount of Available Available for Dr:ler Fund =
reserved funds | Amount payment Transfer
Paymenis payment

Incoming Payments HRK-33836 104.596,63 2.385,00 7.102,40 57.102,40 SE|EC1: Select]
Other products EUR-33836 50.000,00 0,00 48.900,00 485.900,00 Select
Documents USD-33836 50.000,00 0,00 50.000,00 50.000,00 Select
Templates Chal=sriis 0,00 0,00 0,00 0,00 =
Stanje portfelja
Messages
Selected Account: | REGSDA-4554272 v
HYPOeTrade
* Trading monitor Ml Mumber of payment orders on one page: |50
* Accounts
® Order PORTFOLIO VALUE IN SECURITIES: Date and time of last synchronisation: 08.02.2012 15:13:27

«ponol R ﬂ

* Requests v| BDe2-R-A BADEL 1862 D.D.

Picture 3 — Display of the first page of HYPOeTrade
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2.2.2 Trading monitor

Following options can be selected within Trading monitor:
o0 Monitor
0 Selected overview

HYPOeTrade

Trading monitor

" Monitor

" Selected overview
* Accounts

® Order

* portfolio

* Requests

Information

Picture 4 — Trading monitor option

2.2.2.1. Monitor

By selecting option Monitor real time data containing current information on security
trading on Zagreb Stock Exchange (ZSE) are displayed in three different tabs on the
screen.

On the first tab Selected the user can see data on securities which are selected out by
the user in order to monitor them more easily. Securities which the user wants to
monitor separately can be selected in the ,Selected overview* or ,,Monitor* functionality
by selecting the check box next to the 'History' link when the security is marked on
LAl tab.

Securities which have been traded on a given day are shown on the “Traded” tab,
while information on all securities which can be traded on ZSE are shown on “All” tab.

The “Buy” button can be found on all three tabs and it serves as a shortcut for creation
of purchase orders for selected securities. The button “History” can be used to display
trading history of the selected securities.

The market depth and overview of last transactions for the selected security is displayed
at the lower part of screen.
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HYPOetrade

Korisnik @ Help X Exit

V' Hypo ALPE ADRIA
SUPPORTIVE. FRIENDLY. FAIR.

= status from: 31. oZujak 2010 10:48:30 CROBEX: - 21.474.836,00 / O CROBIS: [ D
First Page

e Selected

. ERNT-R-A 1.51500 1.484,00 1.515,00 1.515,00 1.515,00 52.085,00 1.515,0C
Incoming Payments 2t
HT-R-A 30939 309,99 0,00 309,33 309,99 o3z 1.549,95 5 309,35
Other products
KOEI-R-A 469,00 456,01 469,00 469,00 469,00 L] 4.690,00 10 4€9,0C
Documents
Templates
! S=curities in special regime 3T Blocked Total daily turnover:65.324,95 Buy Histor
Messages
HYPOeTrade Market depth - ERNT-R-A Overview of last transactions - ERNT-R-A
Trading monitor Purchase Sale 31.03.2010
. Price Quantity Quantity Price Time Quartity Price Amount
" Monitor
. " 1.484,00 535 830 1.515,00 10:18 10 151500  15.150,00
Selected overview 1.460,00 s00 5 10.000,00 10:18 23 151500  43.335,00

Picture 5 — Monitor
2.2.2.2. Selected overview

The Selected overview is a functionality that enables selection of securities which
should be monitored separately in Trading monitor.

HYPOetrade
Korisnik

() HyPo ALPE ADRIA @ Selected overview

SUPFORTIVE. FRIENDLY. FAIR.

Accounts ALL ISSUERS

@ Help X Exit

SELECTED ISSUER
Payments

Incoming Payments
Other products
Documents
Templates

J D.D. - . o &
:‘ AHRV-R-A - AUTO HRVATSKA D.D.

Messages
HYPOeTrade P - " a Add >

P Tp—— _ ; .

" Monitor 011/1z/06 5,750% HRE

Selected overview n

* Accounts he

* Order

* Portfolio

* Requests
Information
Cold Archive

Picture 6 — Selected overview

You can select securities you want to monitor separately in the following way:

All securities which can be traded on ZSE are listed on the left side of the screen. Here
you can mark the security you want to add to already selected securities and click on
Add button. This way the selected security will move to the right part of the screen
where all previously selected securities are listed and the it will automatically be visible
in the Trading monitor view, on Selected tab.

In case you do no longer want to monitor some of the securities in the selected
overview, mark it in the Selected lIssuer list on the right side of the screen and click
on Remove button. The security will be move back to All issuers on the left list and it
will automatically be removed from Trading monitor view and from the Selected tab.

2.2.3 Accounts
The following options are can be selected from the Accounts menu:

o Balance
o Turnover
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HYPOeTrade
®* Trading monitor “

" Balance
" Turnover

®* Order

* portfolio

* Requests

Information

Picture 7 —Accounts menu
2.2.3.1. Balance

After selecting the Balance menu item, the following information on funds on financial
brokerage accounts will be displayed on screen: balance, amount of reserved funds,
available funds for purchase of securities and available funds for payment and
payout order.

Payment of funds to the broker account
Payout to the broker account can be made by using the Payment, Payment order option

on 'Payments' in HYPOnet screen. Please fill out manually data on the beneficiary and
reference number in a following way:

Purpose of remittance: Advance payment for purchase of securities

Name and seat of beneficiary: HYPO ALPE-ADRIA-BANK D.D., SLAVONSKA 6, ZAGREB
Account number: 2500009-1301132162

Bank of beneficiary: HYPO ALPE-ADRIA-BANK DD

Model: 17

Reference number (credit): your OIB
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HYPOetrade

V- HyPO ALPE ADR Payment Orders Korisnik @ Help  x Exit

il Al L
SUPPORTIVE. FRIENDLY. FAIR.

First Page
Accounts
Payments

Payment Orders

= packages Overview

® Fund transfer v m Order Number mm Date of Creation Package Description

Manual Entry 24.02.2012

Information on the Active Package:

" File Transfer
* Payout of FX cash PAYMENT ORDER
Incoming Payments ORDERER
Other products MName: .
J HyPoeTrade Korisnil Account Number: 2500009-1101032542
Documents
Eank Mame:

Templates HYPO ALPE-ADRIA-BANK D.D. Reference Number (Debit): a9

Messages ORDER DETAILS
HYPOeTrade Priority [ Hsve [
Information Value Date: 24.02.2012 * HRK: | 1.000,00

Cold Archive Payment Descripticn ’_
Code: J

BENEFICIARY
Mame and Seat of Seneficiary:

|HYPO APLE-ADRIA-BANK D.D. Account Mumber: 2500009—1301132162| Complete

|SL,"1'VONSK.,"A AVENIIA & EBanl: HYPO ALPE-ADRIA-BANK D.D.
[17 [02568524112
Save as Template: [l

Furpose of Remittance: [Advance on share purchase

ZA Reference Number (Credit):
Verzija: vIEST 1.0.3.4.52 |ZAGREB ( :

Hermes SoftLab

Picture 8 — Order for payment of funds to the broker account using HYPOnet

Payment of funds to the broker account can be performed also from the first page of
eTrade by using the menu item HYPOeTrade -> Order for payment

" HYPOetrade _
" HYPOeTrade - k Help % Exit
V e o Korisnik L

First Page Information on the Active Package:

Accounts m Order Number m Date of Creation Package Description

Payments 0,00 HRK Manual Entry 24.,02.2012 ETRADING

Incoming Payments
Other products
Documents

PAYMENT ORDER
ORDERER

Account Mumber: 2500009-1101032542 HRK v

Templates
feference Number (Debit): |99

ORDER DETAILS
Value Date: 24.02.2012 »

® Trading monitor HRK: | 1.000,00

* Accounts

Messages
HYPOeTrade

Purpose of Remittance: |Advance on share purchase
¢ Order BENEFICIARY

* porifolio Account Number: 2500009-1301132162
® Requests Reference Number (Credit): 44559320405

Information

Cold Archive

Picture 8a — Order for payment of funds to the broker account using HYPOeTrade
Payout of funds from the broker account
Using the menu 'Balance' you can create orders for payouts of available money from the

broker account to your transaction account by pressing the button 'Select’ in the column
'Order for payment'.
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HYPOetrade

Korisnik @ Help X Exit

V HyPo ALPE ADRIA ¢' Balance overview

SUPFORTIVE. FRIENDLY. FAIR.

First Page Balance Amount of reserved Available Amount Available for Order for Fund
funds payment payment Transfer
Accounts
HRK-33836 20.104.556,63 2.385,00 20.097.102,40 20.097.102,40 Se\ect Select
EUR-33836 50.000,00 0,00 48.800,00 48.900,00 Select

USD-33836 50.000,00 0,00 50.000,00 50.000,00 Select]
GBP-33836 0,00 0,00 0,00 0,00

Paymenis

Incoming Payments
Other products
Documents

Templates
Messages
HYPOeTrade
* Trading monitor
* Accounts

" Turnover

® Order

* Portfolio

® Requests
Information

Cold Archive

Picture 9 — Creation of orders for payout of funds to the transaction account using the
menu '‘Balance"

After that a window with the Payout order will open with filled out data on your broker
account from which the funds should be transferred and with filled out data on your
transaction account to which the funds are being transferred.

V HyPo ALPE ADRIA - Fund Transfer

SUPPORTIVE. FRIENDEY. FAIR.

First Page

Accounts

ORDER FOR PAYOUT

FROM ACCOUNT
Payments
N Debit account: HREK-33836 w
Incoming Paymenis

Available for payout:

Other products

T ON ACCOUNT

Templates Credit account: 2500009-1101032542 [
Messages Reference number: gg|
HYPOeTrade Payout amount: | 20-09?.102,4U|
* Trading monitor Estimated payment date: 22.02.20172

® Accounts Bank: |H'_«p0 Alpe-Adria-Bank
* Order Note:

* portfolio sccount v

* Requests working day.

Fund Transfer Confirm Cancel

" Registration

" Deregistration

" Request overview
Information w

Cold Archive w

Picture10 — Order for payment of funds

Should you wish to payout an amount that is smaller than the available amount, please
adjust the field ‘Payout amount’ to the wanted amount. After you finish the entry and
after you press the option 'Confirm' an 'Order for payout' will be created, and after you
click on 'Sign and send' button the order will be sent to the bank.

Prior to signing the order can be deleted, stored for later or changed.
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2.2.3.2 Account turnover

The turnover of a single account can be viewed by choosing Turnover option. After
selecting this option you have to set up viewing conditions as follows: select the account
whose turnover should be displayed in the 'Selected account' drop-down menu, select
the account for which you would like to view turnover, enter time period and turnover
type and then click on Display turnover. All turnovers of selected account that match
the conditions will be shown on screen. Displayed turnovers can be printed by pressing
the printer icon.

y ) )
v HyPpO ALPE ADRIA @2 Overview of Turnovers E;{r':i,s.cn?lrrade & Help X Exit:

SUPPORTIVE. FRIENDLY. FAIR.

First Page Selected Account: | HRK-33836 v

Accounts By wvalue date from: |01.02.2012 to |21.02.2012 Payment order amount frem: 0,00
Payments Turnover type: [¥] Credit [¥] Debit to: [0,00
Incoming Payments Type: [¥] Turnover Uncompleted transaction

Other products Display turnover Number of turncvers on cne page: |50

Documents
Templates + Total Debit: 0,00 Total Credit: 10.000.000,00

T R N
HYPOeTrade

y 5 15.02.2012
* Trading monitor hll 15.02.2012

iy

10.000.000,00 HRK Uplata novéanih sredstava Bromet CR-5-12

* Accounts

" Balance

Turnover

® Order
* portfolio
* Requests

Information
Cold Archive

Picture 11 — Turnover on financial brokerage account

2.2.4 Order
You can select the following options within the Order menu:

Purchase
Sale

Active orders
All orders

O O oo

HYPOeTrade
®* Trading monitor Vv

* Accounts hd

® Purchase

" sale

" Active orders
" All orders

* portfolio

* Requests

Information
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Picture 12 — Order Menu
2.2.4.1 Purchase

By selecting Purchase option you are entering into the order creation for purchase of
securities.

Order for purchase of securities consists of three parts: Orderer Data, Order
Specification and Expense Calculation.

Hypo ALPE AD = Purchase order
L A

First Page
oo

Payments ORDERER DATA
Incoming Payments ORDER SPECIFICATION:

Other products Security account: REGSDA-4554272 Market depth - HT-R-A
Purchase Sale

Price Quantity Quantity Price
Templates Availzsble Amount: 20.097.102,40| [ HRK 200,00 . s 22000 %

Messages Stock exchange: Zagrebatka burza UT | ¥ [HRK 180,00 [ 11 242,50

HYPOeTrade 100,00 20 150 242,00
Security: HT-R-A HRVATSKI TELEKOM D.D. 1,00 2000 1 243,50

12 244,00

Documents Cash account: HRK-33836 |»

* Trading monitor
ISIN: HRHTOORADOOS
* Accounts - . ! 23450

Quanti & - - 55 245,00 j
* Order

Limited order 180,0000

Purchase :

= Sale
Execution deadline: Time:

- -

Activelordars OTill date @ Now
= All orders

O Dailyi O Date Time

* portfolio

(® Open (60 dana)

® Requests

Information

Cold Archive Transaction ameount HRK: 1.080,00

EXPENSE CALCULATION

Commissicn amount HRK: 85,00

Total HRK: 1.165,00

Note:

ipt, transfer and execution of orders for buying or selling

Picture 13 — Order for purchase

Orderer data are of informative nature and are filled out automatically. These data are
hidden after entering the screen for order creation and are shown only after clicking on
the plus sign in front of the title Orderer data.

Data concerning purchase have to be entered in the part Order specification.
Data which are entered into this part of the screen are initially entered for creation of
order for purchase of securities from ZSE.

'Security account', 'Cash account' and 'Available quantity' are connected fields. If you
chose your account with the Central Clearing Deposit Association (SKDD) which is
within the REGSDA investor marking system account as the security account, also the
connected account in HRK will automatically be displayed together with the available
amount on this account.

If you are using the international trading service, you should select your custody
account with HYPO client code construction as your security account, and the system
will automatically offer the first currency available. You should change to different cash
account depending on the market in which you wish to trade in, in order for the
currencies of stock exchange and of the cash account to correspond.

Data under 'Security account', 'Cash account' and 'Stock exchange' can be changed by
selecting them from the drop-down menu.

If you choose a margin security account the system will recognize automatically the
corresponding margin contract, select an appropriate cash account, enter it in the field
for the cash account and prevent the change of the entry.
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The creation of a limited order is also set up initially (see Policy of payment order
execution), but it is necessary to enter the purchase price in order to enable immediate
trading of order on stock exchange, as well as to provide 60 days of order validity.

Following data are not entered initially, but are obligatory:
- Symbol

-quantity of securities you want to buy and

-price

By entering initial letters of the security mark, a drop-down menu will open
automatically with securities with the same initial letters of the security mark. The
security can be selected by a mouse click or by pressing Enter or Tab key on your
keyboard. In that case the first security from the drop-down menu will be selected.

If you want to limit the duration of order, you have to use Execution deadline and
select button Daily if you want to end order validity the same day or button Till date if
you want that validity of order ends after a defined date which can be entered in the
belonging field.

At the moment time for trading of order can be changed by pressing button Date, after
what date and time for trading of order has to be entered.

The market depth and overview of last transactions are given on screen, providing
assistance at creation of order after selection of security for purchase.

Once you have entered all necessary data for order execution the transaction amount,
commission amount and total of purchase cost which will be shown in 'Informative
expense calculation' part of the screen. It has to be pointed out that displayed data
are of informative nature and can be changed after real calculation.

By clicking on Accept you will confirm that data is entered, after which a new screen
opens and you have to enter the order number, as well as a message on successfully
created order. Additionally a recapitulation concerning order execution, major data will
be displayed once more, as well as buttons Delete, Save payment order, Change
and Sign and send. After clicking on Sign and send the order will be sent to the bank
and it will be traded on stock exchange according to its conditions.

By clicking on Save payment order the existing order will be saved and put to status
Open, while a new screen for entry of new order will be opened. Order with the status
“Open” is not accepted by the Bank and therefore it is not traded in the Stock
Exchange.

By clicking on Change you will return to the screen of order creation and you can
change data for entered order, otherwise you can delete the order by clicking on button
Delete. Afterwards a new screen for entry of new order will be opened.

HYPQOetrade

== Purchase order Korisnik

Payment order number 1016282245 is created.

Delete I Save payment order Change Sign and 5end|

Picture 14 — Purchase order

2.2.4.2 Sale
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By selecting the Sale option you will enter order creation for sale of securities.
The order for security sale consists of three parts: Orderer Data, Order Specification
and Expense Calculation.

= HYPOetrade .
@' Hrro ALpE ADRIA = Sale order S # Help X Exit

SUPPORTIV

First Page -
Accounts Selling of securities

Payments ORDERER DATA
ORDER SPECIFICATION:

Incoming Payments
other products Security account: REGSDA-4554272 | w

Documents Cash account HRK-33836 |»

Templates Stock exchange: Zagrebaéka burza UT (% HRK

Messages Security: [FT-R-2  [HRVATSKI TELEKOM ..
HYPOeTrade ISIN: HRHTOORA000S

* Trading monitor Quantity: |—2 Available quantity:|10

* Accounts Erice: @ Limited order 200,0000 Total:

¢ Order

" Purchase Execution deadline: Time:
" Active orders O pailyi O pate Time
= All orders @ open (60 days)
* Portfolio DISBURSEMENT OF FUNDS ® No O 'ves EXPENSE CALCULATION
* Requests
- To account:: Transaction amount HRK: 400,00
Information
= EBank Name: Commission amount HRK: 85,00
Cold Archive
Reference number: Total HRK: 315,00

ient declsrec to be Familiar wit
ent declares to be familiar wit

e~

Picture 15 — Sale Order

of Hypo Alps-Adriz-Bank d.d.regarding receipt, transfer and exescution of orders for buying

Orderer data are of informative nature and filled out automatically. They are hidden
after entering the screen for order creation and shown only when clicking on the plus
sign in front of the title Orderer data.

Data concerning sale are being entered in the screen part Order specification.
Data which are entered into this part of screen are initially entered for creation of order
for sale of securities from ZSE.

'Security account', 'Cash account' and 'Available quantity' are connected fields. If you
chose your account with the Central Clearing Deposit Association (SKDD) which is
within the REGSDA investor marking system as the security account, also the connected
account in HRK will automatically be displayed together with the available amount on
this account.

If you are using the international trading service, you should select your custody
account with HYPO client code construction as your security account, and the system
will automatically offer the first currency available. You should change to different cash
account depending on the market in which you wish to trade in, in order for the
currencies of stock exchange and of the cash account to correspond.

Data under 'Securities account', '‘Cash account' and 'Stock exchange' can be changed by
selecting them from the drop-down menu.

If you choose a margin security account the system will recognize automatically the
corresponding margin contract, select an appropriate cash account, enter it in the field
for the cash account and prevent the change of the entry.

The creation of a limited order is also set up initially (see Policy of payment order
execution), but it is necessary to enter the sale price in order to enable immediate
trading of order on stock exchange, as well as to provide 60 days of order validity.
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Following data are not entered initially, but are obligatory:

-security mark

-quantity of securities

-price
By entering initial letters of the security mark, a drop-down menu will open
automatically with securities with the same initial letters of the security mark. The
security can be selected by a mouse click or by pressing Enter or Tab key on your
keyboard. In that case the first security from the drop-down menu will be selected.

If you want to limit the duration of order, you have to use Execution deadline and
select button Daily if you want to end order validity the same day or button Till date if
you want that validity of order ends after a defined date which can be entered in the
belonging field.

At the moment time for trading of order can be changed by pressing button Date, after
what date and time for trading of order has to be entered.

The market depth and overview of last transactions are given on screen, providing
assistance at creation of order after selection of security for purchase.

Once you have entered all necessary data for order execution the transaction amount,
commission amount and total of purchase cost which will be shown in 'Informative
expense calculation' part of the screen. It has to be pointed out that displayed data
are of informative nature and can be changed after real calculation.

If you want the money from the sales to be paid out to your gyro account immediately
click the radio button ,,Yes* in the part ,,DISBURSMENT OF FUNDS". This will enable you
to select the account for disbursement. It is not possible to define automatic
disbursement of funds from margin trading because this functionality is disabled for this
type of order.

By clicking on Accept you will confirm that data is entered, after which a new screen
opens and you have to enter the order number, as well as a message on successfully
created order. Additionally a recapitulation concerning order execution, major data will
be displayed once more, as well as buttons Delete, Save Payment Order, Change
and Sign and Send. After clicking on Sign and Send the order will be sent to the bank
and it will be traded on stock exchange according to its conditions.

By clicking on Save Payment Order the existing order will be saved and put to status
Open, while a new screen for entry of new order will be opened. Order with the status
“Open” is not accepted by the Bank and therefore it is not traded in the Stock
Exchange.

By clicking on Change you will return to the screen of order creation and you can
change data for entered order, otherwise you can delete the order by clicking on button
Delete. Afterwards a new screen for entry of new order will be opened.

HYPQOetrade

~- Sale order Korisnik

Payment order number 1016282248 is created.

Delete I Save payment order Change Sign and zend

Picture 16 — Sale order

Order statuses
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From the beginning of order creation until its realization, the order goes through several
statuses. When creating an order and pressing the button Accept on the screen for
order creation, given order will switch to status Open. The order will have this status
as long as it is not signed. By signing, the order switches to status Signed. Once the
bank has accepted the order it gets status In processing and sub-status Accepted. By
transferring it to the stock exchange, the order gets into sub-status Tradepending.
After processing the order it switches to status Archived.

Depending on the processing result the order takes on one of the possible sub-statuses
as Declined in case all necessary conditions have not been fulfilled, Bargain in case all
conditions have been met and the transaction was executed and sub-statuses
Withdrawn or Exchanged according to client's request. If the validity period of the
order expired, it will get the sub-status Expired.

2.2.4.3 Change of order

Following elements can be changed for all orders which are not completely:
-quantity

-price

-execution deadline

If you wish to change the quantity of stocks, you need to correct the total quantity of
stocks to the required quantity (by decreasing or increasing it). If the order is partially
executed, the application will take in consideration the traded quantity and trade
additional quantity of stocks or subtract the quantity of traded stocks in the market so
that the traded quantity corresponds to the new quantity on the order.

E.g. you have first opened an order for 50 stocks — 5 stocks were traded already and
you wish to buy 40 stocks in total. When the order window opens instead of the entered
quantity 50 you enter quantity of 40 stocks (do not consider the 5 which have already
been traded with), and the system will automatically correct the quantity in the Stock
Exchange to 35 stocks.

Note: the quantity cannot be changed below the already traded quantity and this
change would be rejected by the system.

Change of the price can be achieved by increasing or decreasing it.

Validity of the order can be extended or shortened in a way that the date is later or
equal to the today's date.

Order can be recalled in the part which has not yet been traded in the Stock Exchange
providing that the recall can be executed in the Stock Exchange.

2.2.4.4 Order overview

Purchase or sale orders can be viewed by selecting of two possible options Active
orders or All orders.

The selection of Active orders enables an overview of all orders that are in
Tradepending status on stock exchange.
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HYPOetrade

i Active orders Korisnik

¥ Help % Exif

& Hreo A
SUPpOATIVE

First Page

Accounts Order Date of Symbol ecurities aymen
Payments Number opening ymba ame type

Incoming Payments HR

VATSKI
Other products 1016280251 02.02.2012 HT-R-A EEIE_)EKCM Euying 1 200,00 0 Tradepending MI Cancellation ml
uments 1016280238 02.02.2012 ATGR-R-A ATLANTIC g ing 5 110,00 0 Tradepending Change| Cancellation| Print
Templates GRUPA D.D.
Messages ERICSSON
= 1016280214 02.02.2012 ERNT-R-A NIKOLA Buying 13 100,00 0 Tradepending Changel Cancellation| Print
HYPOeTrade TESLA D.D.
* Trading monitor poa SUKA i i I ; ;
g 1016278019 27.01.2012 LKPC-R-A PLOCE D.D. Selling 2 200,00 0 Tradepending Change| Cancellation| Print|
.
Accounts o LKA . _ i !
1016277526 26.01.2012 LKPC-R-A = Selling 3 300,00 0 Tradepending |Change| |Cancellation| |Print]
" PLOCE C.D.
Order
— 1016277372 25.01.2012 LKPC-R-A LKA seling 2 500,00 0 Tradepending Change| Cancellation| Print
" Sale HRWATSKI
1016195349 10.11.2011 HT-R-A TELEKCM Buyin 15 268,00 0 Tradependin Cancellation| Print|
: TELE ving 5 28, pending e
= All orders HRVATSKI

Picture 17 — Overview of active orders
The selection All orders enables an overview of all orders.

)
' HYPO ALPE All orders HYF_’_C glll(:rade
SUPFORTIVE. FRIE Korisni

ﬁ Help

First Page Date of Entry from  |01.02.2012 t¢ [21.02.2012

Accounts

[— Crder Status Q Open O Signed D zigned/inproceszing O Archived @ all orders
Incoming Payments Payment type Purchase Sale
Other products Ml
Documents

Templates

Order Date of Payment Quantity of
LEETE m —— st

HYPOeTrade RVATSKI TELEKOM

1016282248 21.02.2012  HT-R-A selling 2 200,00 0 Otvoren Created
* Trading monitor
HRVATSKI TELEKOM u
* Accounts 1016280251 02.02.2012 HT-R-A o Buying 1 200,00 o obradi Tradepending
¢ Order 1015280238 02.02.2012  ATGR-R-a AILANTICGRUPA g ing 5 110,00 0 Yag Tradepending
" Purchase
ERICSSON NIKOLA u :
" sale 1016280214 02.02.2012 ERNT-R-& TESLA D.D. Buying 15 100,00 0 st Tradepending
" Active ord 1016282068 20.02.2012  HT-R-a  HRVATSKITELEKOM o o0 2 200,00 0 Uarhivi Declined
All orders
1016281882 16.02.2012  HT-R-A ERVATSKI TELEKOM  g1ving 10 200,00 0 Uarhivi Declined

* Portfolio hd

Picture 19 — Overview of all orders — open

By using the wanted combination of filtering buttons, all corresponding orders will be
shown on screen. Depending on order status, different buttons for possible functions for
given status appear next to the individual orders.
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HYPOetrade _ .
All orders e ¥ Help X Exi

First Page Date of Entry from  |01.02,2011 g [23.02.2012
Accounts

[r— Order Status OGpen OSigned O archived O all orders
Incoming Payments Payment type Purchase Sale

Other products Ml
Documents

Templates

Order Date of Securities Payment |Quantity of . -
= Bargain | Status Cancellation

HYPOeTrade HRVATSKI

* Trading monitor 1016280251 02.02.2012 HT-R-A 'IEEFTKCM Euying 1 200,00 0 Tradepending |Change Cancellatlonl Print
* Accounts ATLANTIC : . F I F
1016280238 02.02.2012 ATGR-R-A GRUPA D.D. Buying 5 110,00 0 Tradepending Change| Cancellation| Print
* Order
ERICSSON
* purchase 1016280214 02.02.2012 ERNT-R-A NIKOLA Buying 15 100,00 0 Tradepending |Change| |Cancellation] Brint
TESLA D.D.
" sale =
S —— 1016276019 27.01.2012 LKPC-R-A LURAPLOCE  sejjing 2 200,00 0 Tradepending Change| Cancellation| Print
All orders 1016277526 26.01.2012 LKPC-R-A LEAFEOCE  seling 3 300,00 0 Tradepending [Change| |Cancellation| |Print
* portfolio .
1016277372 25.01.2012 LKPC-R-A LURAFPLOCE  sejjing 2 500,00 0 Tradepending Change| Cancellation| Print
* Requests 5
- HRVATSKI
ERpraha 101619534% 10.11.2011 HT-R-& TELEKOM Buying 15 268,00 0 Tradepending Cancellatinnl Print}
Cold Archive D.D.

Picture 19 — Overview of all orders — in processing
2.2.5 Portfolio
Within the Portfolio menu you can choose the following options:

o Portfolio value
o Turnover

& HypoGRrouP

ALPE ADRIA

HYPOeTrade
* Trading monitor “
* Accounts v

* Order hd

= portfolio value

" Turnover
* Requests

Information

Picture 20 — Portfolio
2.2.5.1 Portfolio value

By selecting option Portfolio value, information on quantity of securities that are
included in your portfolio and reserved quantity (quantity of securities of
tradeplaced, but not executed orders for sale), as well as information on available
quantity (quantity of securities that can be sold).

In addition to this, a direct access to order creation is enabled, so that you can access
creation of order for purchase by pressing 'K' button in column Buy and order creation
for sale by pressing 'P' button in column Sell.
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- HYPOetrade _
ADRIA Portfolio N i Help X Exit
V unﬁgm Ry @ Korisnik ®

First Page Selected Account: | REGSDA-4554272 v
Accounts

Show Mumber of payment crders on cne page: |50
Payments

Incoming Payments
PORTFOLIO VALUE IN SECURITIES: Date and time of last eynchronisation:  21.02.2012 15:38:47 =
Other products

Documents symbol _]securitiesname ___________________Jouantity [Reservations _|Available quantity _]sell {suy |

BD62-R-A  BADEL 1862 D.D. o o 4
Templates E n

IGH-R-A  INSTITUT GRADEVINARSTVA HRVATSKE D.D. o o Ml s B & |
Messages

BUERA  BELJE D.D. DRADA 0 0 s I G |
HYPOeTrade

HT-R-A HRVATSKI TELEKOM D.D. o o Tl s [ 6 |
L i i .

sy Eroniioy LKPC-R-A  LUKA PLOCE D.D. E 7 :  d A

* Accounts ERNT-R-A  ERICSSON NIKOLA TESLA D.D. 94000 0 sao00 | B B

* Order

* pPortfolio

Portfolio value

" Turnover

* Requests

Information
Cold Archive

Picture 21 — Portfolio

2.2.5.2. Turnover

By using the menu item Turnover you can view turnover of individual securities. After
you select the mentioned menu item, enter the display conditions as follows: enter time
period for which the turnover should be displayed, select wanted security and turnover
type in the drop-down menu which will appear once you enter initial letters of the
security symbol.

After you have defined viewing conditions, press on Show and turnovers that matches
entered conditions will be displayed.

Shown turnovers can be printed by clicking on the printer icon.

T ] HYPOetrade
¥po A R Overview of Turmovers A & Help % Exit
V L

Korisnik

First Page Date from: |01.01.2012  to: |21.02.2012

Accounts Security:

Ti . . .
avment urllspzr:’ Purchase Sale Registration Ceregistration
Incoming Payments :

Other products Show |

Documents

Mumber of turncwvers on cne page: |50

Messages Transaction Symbol |Securities name Quantity of Transaction Commission Transaction type
date securities amount amount

HYPOeTrade
14.02.2012 ERNT-R-4 ERICSSON NIKOLATESLA 5000 Salling

* Trading monitor
® Accounts A 14.02.2012 LKPC-R-A LUKA PLOCE D.D. 5 0,00 0 Buying

* Order
* Portfolio

* Portfolio value

Turnover

* Requests »
Picture 22 — Security Turnover

2.2.6 Requests

The following options can be used within the Requests menu:
Fund transfer

Registration

Deregistration

Request overview

O O oo
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HYPOeTrade

* Trading monitor

* Accounts

* Order

* Portfolio

" Fund transfer

= Registration

® Deregistration

" Request overview

Information L

Picture 23 — Requests
2.2.6.1 Fund transfer

After selecting the option Fund transfer a screen will open for creating requests for
fund transfer from broker account to your registered account will be opened.

Q HyPo ALPE ADRIA =~ Fund Transfer

SUPPORTIVE. FRIEMDLY. FAIR.

First Page
ORDER FOR PAYOUT

Accounts
FROM ACCOUNT
Payments
N Debit account: HRK-33836 W
Incoming Payments ||
Available for payout: 20.097.102,40|| HEK
Other products -
L — ON ACCOUNT
Templates Credit account: 2500009-1101032542 v|
Messages Reference number: 99|
HYPOeTrade Fayout amount: | 20.09?.102,4D|
. - Estimated payment date:
* Trading monitor pa £2.02.2012
Banlk: |H',apc| Alpe-Adria-Bank
* Accounts
® Order Note:
Order for payout will be performed at the same day if it was received up to Zpm on
* portfolio account which was not opened in HAAB dd and up to 4pm if account was opened in
HAAB dd Payout order received out of given times will be executed the following

* Requests working day.

Confirm Cancel

Fund Transfer

" Registration

" Deregistration

" Request overview
Information

Cold Archive

Picture 24 — Request for fund transfer

All entry fields are initially filled out, but can be changed if necessary.
When clicking on Accept you will confirm the end of data entry, after what a new
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screen will be opened containing the request number and the message on successfully
created request. Furthermore recapitulation of request execution and other important
data will be shown once more, as well as buttons Delete, Save payment order,
Change and Sign and send.

By pressing Save request button, the existing request will be saved and put into status
Open, at the same time a screen enabling creation of new requests will be opened.

By clicking on Change you will return to the previous screen where you can change
request data.

By clicking on Sign and send the request will be sent to the bank which will process it
according to entered conditions.

2.2.6.2 Registration

After selecting the menu item Registration a screen will open for creating of registration
request.

C @' HYPO ALPE ADRIA @ Registration

SUPPORTIVE. FRIEMDLY. FAIR.

First Page
-~ I
Payments ORDERER DATA
Incoming Payments DRDER SPECIFICATION:
Other products S::cluz:chl;nge: Zagrebadka burza UT  w HELk
Documents Account: REGSDA-4554272 W
Templates Security: HT-R-A HRWATSKI TELEKOM D.D.
— Quantity: Iiltﬂ]
HYPOeTrade . .
BEuying price: | 0,00

* Trading monitor
* Accounts

* Order

* portfolio
* Requests

® Fund Transfer

Registration

® Deregistration

" Request overview

Information w
Cold Archive w
Picture 25 — Registration request

Fields Stock exchange and Account are initially entered and can be changed if
necessary. In the field Security it is enough to enter the first two letters and wanted
security will be selected in the drop-down menu. Then the quantity of securities that
should be registered has to be entered. The field Buying price is not obligatory and
must not be entered if data are not known. By clicking on Confirm you are ending your
data entry for request and the following possibilities will be offered:
Delete — deleting the request from the system
Save request — request is saved and stands in the menu Request overview ->

status Open
Change — return to the request in order to change data
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Sign and send — request will be signed and sent to the bank

After signing, the request is visible under status In process. Requests in status In
process are assigned with the request number which is used by client for confirmation of
registration in the Central Clearing Deposit Association (SKDD).

Y ~ . . HYPOetrade
& HypoGroup '; [ETLERE BrER R Korisnik

ALPE ADRIA

HYPOeTrade

Date of entry from: |IJ 1.04.2009 to |02.04.2l]10

Trading monitor Order Status: Qopen O Signed (@ in pm:es; O archived
payment type: () Fund Transfer

Payment order amount from 0,00
to |0,00

@Registmticn_fﬁeregish'ati:un
Show|

= Fund Transfer Payment date
N N 3:‘:;!;er Date of last Order Symbol S::J' Eﬁ‘r‘r:lbel::
" Registration change

" Deregistration 1500004565 22-01-2010 150021 b o ictation BDE2-R-A goo I 123 Print]
26.03.2010 12:39:13 process
Request overview
07.01.2010 15:17:30 : : a In | = |
1022080111 26.03.2010 12:39:13 Deregistration HT-R-A 200 0,00 proc 456 Print|

Picture 26 — Overview of registration requests — in process

After client has contacted SKDD and confirmed the registration, the request can be
found under Archived with sub-status Processed.

. . ; . HYPOetrade
& HypPoGroup '; [ETLERE @R Korisnik

ALPE ADRIA

HYPOeTrade

Date of entry from: |l]1.l]4.2l]l]9 to |l]1.l]4.2l] 10
Trading monitor Order Status: (U open () Signad Cin process (@ arch VEd]
Accounts Payment type: () Fund Transfer

Payment erder amourt from 0,00
Cin process te |0,00

Order Q) Registration/Deregistration

Show|

Portfolio
Requests

= Fund Transfer Payment date
B B :::‘:I‘IE{IEF Date of last Order Symbaol E::J':ttl::f Amount| Status EE::‘:LEI::
" Registration change

o [}eregistration 22.01.2010 15:00: 21
1500004565 26.03.2010 12:39: 13 Deregistraticn BDE2-R-A 0,00 Processed 123 Print] |

Request overview
07.01.2010 15:17:30 . . .
1022080111 26.03.2010 12:39: 13 Deregistration HT-R-A 200 0,00 Frocessed 455' Prlntl

Picture 27 — Overview of registration requests — archived

Registered securities of client can be seen in the portfolio overview.

2.2.6.3 Deregistration

After selecting the menu item Deregistration, a screen for creation of request for
deregistration will be opened.
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¢} Deregistration

V' HypPo ALPE ADRIA
SUPPDRTIVE. FEIEMOLY. FAIR.

First Page

Accounts

Payments ORDERER DATA

Incoming Payments ORDER SPECIFICATION:

Other products S::z:chl;nge: Zagrebatka burza UT % HE
Documents Account: | REGSDA-4554272 |w

Templates Security: [HT-R-A  |HRVATSKI TELEKOM D.D.
Messages Quantity: fvailable quantity:[10

HYPOeTrade

* Trading monitor

* Accounts

* Order
* portfolio

* Requests v|
Picture 28 — Deregistration request

Fields Stock exchange and Account are initially entered and can be changed if
necessary. In the field Security it is enough to enter the first two letters and registered
security, as well as available quantity for deregistration will be displayed. The quantity
of securities that should be deregistered has to be entered into field Quantity. By
clicking on Confirm you are ending your data entry for request and the following
possibilities will be offered:

Delete — deleting the request from system

Save request — request is saved and stands in the menu Request overview ->
status Open

Change — return to the request in order to change data

Sign and send — request will be signed and sent to the bank

After signing the request it can be seen in status In process meaning that the bank has
accepted it and started with the processing. Processed request can be found in status
Archived.

2.2.6.4 Request overview
Starting with request creation and up to its realization, requests pass through several

statuses. Within the request overview the searching is defined according to request type
Fund transfer and Registration/Deregistration.
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HYPOetrade

E : ,
' Hypo ALPE ADRIA Request overview - % Help X
V SI.I"?IIMI'.I‘I_KRl['IJ\\I' FAIR. - Korisnik

Templates Date of entry from: [01.09.2011 to [22.02.2012

Messages Order Status: O Open @ Signed O signed/inprocessing lC'.-'-'\rchi'-;ecl
HYPOeTrade Fayment type
* Trading monitor MI

* Accounts

. . ., . . Payment crder amount from 0,00
. O Fund Transfer @ Reqistration/Ceregistration
tc |0,00

* Order

* portfolio
e e e
* Requests g

. , 16.01.2012 11:06:14 : : = : : |
= Fund Transfer 1016276134 16.01.2012 11:06:17 Registration BEDS2-R-A 5 0,00 Signed |Print

" Registration

=" Deregistration

Request overview

Information
Cold Archive
Picture 29 — Request overview

The request stands in one of the following statuses, depending on last performed action.

Open — request is entered, can be changed, deleted, sent or printed
Signed — client has signed the request

In process — request is sent to the bank for processing

Archived — request is processed by the bank and can be printed

2.2.7 Information
There are the following options within item Information:
Web page of the bank

- Link to the web page of Hypo Alpe-Adria-Bank d.d.
http://www.hypo-alpe-adria.hr/bank/

Exchange rate list of the bank
- Display of the current exchange rate list of Hypo Alpe-Adria-Bank d.d.

HYPOetrade
Korisnik

@ Help X Exit

' HYypo ALPE ADRIA ﬂ Information
V SUPPORTIVE. FRIENDLY. FAIR.

First Page =
Defined on:21.02.2012
Accounts Applied since:22.02.2012

Buying rate for Selling rate for
foreign notes, foreign notes,

Payments Buying rate for( o Selling rate for
- Country Name Currency | Unit | foreign : foreign
Incoming Payments currency iz e currency

Other products

cheques, letter of cheques, letter of
credit credit

AUSTRALIIA AUD 1 6,023000 6,123100 6,223200 5,922900 6,323300
Documents

KANADA 124 CAD 1 5,653400 5,753500  5,853500 5,553300 5,953700
Templates .

CESKA 203 czK 1 0,295000 0,305100 0,315200 0,284900 0,325300
Messages

DANSKA 208 DKK 1 1,000200 1,020300  1,040400 0,990100 1,050500
HYPOeTrade

HONGKONG 344 HKD 1 0,723000 0,738448  0,754000 0,000000 0,000000
Information

MADARSKA 348 HUF 100 0,025400 0,026400 0,027400 2,490000 2,790000
" Web page JAPAN 392 IPY 100 0,069392 0,071893  [0,074394 6,839100 7,539500

Exchange rate list | yorvEsKka 578 NOK 1 0,988000 1,008100 1,028200 0,977900 1,038300

* Financial adviser SRBIIA 688 RSD 100 0,068350 0,069887 0,071390 0,000000 0,000000
Cold Archive SVEDSKA 752 SEK 1 0,840500 0,860600 0,380700 0,830400 0,390800

SVICARSKA 756 CHF 1 6,180900 6,284580 65,381100 5,080800 6,481200

JELIKABRITANDA 826 Gse 1 8,902500 9,053000 ©,203100 8,802800 5,303200

SIEDINIENE

AMERICKE 840 USD 1 5631900 5,731810 5,332100 5,531800 5,932200

DRZAVE

EOSNA 977 EBAM 1 3,775000 3,874719  3,975000 0,000000 0,000000

HERCEGOVINA . 197 ! !

EUROPSKA UNIJA 978 EUR 1 7,540000 7,570290  7,640000 7,530000 7,650000
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Picture 29 — Information

2.2.8. Log-off from HYPOeTrade

] Help X Exit

Click on Exit in the right upper corner in order to end operations in the HYPOeTrade
application. When asked click on Yes if you really want to exit, otherwise click on No.
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3. SUPPORT AND CONTACT

Hypo Alpe-Adria-Bank d.d.
Slavonska 6, HR 10000 Zagreb
http://www.hypo-alpe-adria.hr
hyponet.croatia@hypo-alpe-adria.hr

Customer service: 0800 14 14

HYPOeTrade:
https://www.hypo.hr
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