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User Manual & Warranty 

Please read through the instructions carefully before using the product and ensure the 
manual is kept in a safe place for future reference.

CUSTOMER CARE LINE: 1300 764 325 

aquaport@aquaport.com.au

Model

AQP-3TAP-D

Power Supply

240V/50Hz

Water Capacity

Hot Cold

5 Lph
2 Lph 
≤10˚C

Rated Power

Heating Cooling

650W 90W

Net
Weight

13Kg

TECHNICAL DETAILS
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     IMPORTANT SAFEGUARDS
When using electrical appliances, basic safety  
precautions should always be followed.

•  Read all instructions carefully. 

•  To protect against fire, electric shock and personal injury, do not immerse cord, plugs,   
 or appliance in water or other liquid. 

•  Close supervision is necessary when any appliance is used by or near children. 

•  Unplug from outlet when not in use and before cleaning. 

•  Do not operate any appliance with a damaged cord or plug or after the appliance    
 malfunctions, or has been damaged in any manner. 

•  Return appliance to the nearest authorized service facility for examination, repair  
 or adjustment. 

•  The use of accessory attachments not recommended by the appliance manufacturer    
 may result in fire, electric shock or personal injury. 

•  Do not use outdoors. 

•  Do not let cord hang over edge of table or counter, or touch hot surfaces. 

•  Do not place on or near a hot gas or electric burner or any other heat source.

•  Turn all switches to “off” then remove plug from wall outlet. 

•  Do not use appliance for other than intended use. 

• This appliance should always be used in conjunction with an approved electrical  
 safety switch.

SAVE THESE INSTRUCTIONS 
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FUNCTION

OPERATION

Produced with advanced technology and assembled with high quality materials, this prod-
uct is safe and hygienic, it works fast but consumes little energy, it is also very stylish and 
modern.

1. If using a spring water bottle, vertically insert the bottle into 
the bottle supporter on top of the machine, the spike will 
pierce the bottle cap. Dispenser 500ml of water from all 3 
taps, do not turn the unit on unless water dispenses from 
all 3 taps.  If you are using a filter bottle, the bottle support 
and spike must be removed. The bottle support and spike are 
connected together, to remove grab hold of the outer rim 
of the bottle supporter and turn anti-clockwise and lift up. 
When removed you should be able to see inside the stainless 
cooling tank.

2. Insert the plug into the wall socket, then turn the power 
switch ON.

3. Vertically pull out the water bottle with two hands when the 
bottle is empty, and replace it with another bottle.

OPERATION

1. Keep this machine in a dry and cool place and avoid direct 
sunlight. Never put the machine on paper or foam, which 
may store water and cause creepage. Never put anything 
flammable beside this machine.

2. Do not turn on the red heating switch unless 
water can be dispensed from the hot tap first 
otherwise the machine could be damaged.
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3. In the case the hot or cold water is not needed for a prolonged 
period, turn off the heating & cooling switches in order to 
conserve energy.

4. In the case you won’t be using this machine for a long period,  
turn off the heating & cooling switches, unplug this machine from 
the power socket and drain the water tank through the opening.

5. Clean the outside of the machine by wiping it with a clean dry 
cloth. Never use harsh, abrasive or organic solvents on the 
machine or any of it’s parts. Never disassemble or touch the 
inside of the machine, this could result in electric shock.

6. Never unplug by pulling the power cord as it will cause cord 
damage. Always turn off the machine by switching the heating or 
cooling switches on the machine.

7. If the supply cord is damaged, it must be replaced by the 
manufacturer, its service agent or similarly qualified persons in 
order to avoid a hazard.

8. Never turn this machine upside down or tilt is at more than 45˚.

9.  The thermostat has been adjusted, there is no need to adjust it 
by yourself.

10. This machine should not be turned on within 3 minutes of 
turning the machine off.
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CLEANING

Switch off the power supply and unplug the power cord from the
wall socket before following the instructions below.

Cleaning & Draining:
It is recommended that the unit is disassembled and cleaned every 2-3 months.

• Remove bottle supporter and spike, twist anti-clockwise and lift and Hand wash

• Pull out inner float (or baffle) and hand wash.

• Wash the stainless steel tank reservoir and rinse out. Drain all water out through the 
rear drain plug with a bucket. DO NOT GET ANY WATER ON THE UNIT.

Attention:  
The machine heats water to a temperature of approximately 90˚C, it can cause severe 
burns. Please operate the machine carefully.

Sanitation:

The machine should be sanitized with bi-carb soda or Aquaport Sanitising Sachets.  
This should be done every 3 months.

Contact Aquaport on 1300 764 325 should you wish to purchase sanitising sachets.

To Remove Mineral Deposits:

Mix 4 litres of water with 200g citric acid crystals, pour into machine and make sure 
the water can flow out of the hot tap. Switch on the power and heat for about 10 
minutes. 30 minutes later, drain off the liquid and clean the machine with water 2 to 3 
times. Generally this should be done every 3 months. Never disassemble the machine by 
yourself to avoid damaging the machine.
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YOUR AQUAPORT 12 MONTH REPLACEMENT WARRANTY  
& WATER CHILLER WARRANTY REGISTRATION 

Aquaport warrants this appliance to the first purchaser as follows and subject to the 
stated conditions: 

Any fault in the appliance occurring with in the first 12 months from the date of purchase 
(3 months commercial use) will be repaired or the unit will be replaced at our discretion.

Conditions of this Warranty 

1.  This appliance must be installed in accordance with the User’s Manual. 

2.  The Warranty extends only to repairing or replacing any component that proves to  
 be defective in material or workmanship. 

3.  The Warranty does not cover defects occasioned by misuse, alterations or accident. 

4.  In the unlikely event of malfunction of our product please phone our customer   
 service line for advice on 1300 764 325 in Australia or take it to your nearest Service  
 Centre. Alternatively, simply return the faulty appliance to your place of purchase,  
 along with your purchase receipt. 

Register your warranty online at www.aquaport/warranty



Aquaport Corporation Pty Ltd 
PO Box 81 Findon SA 5023 Australia 
Telephone: 1300 764 325   Facsimile: +61 8 8354 0722 
Email: aquaport@aquaport.com.au   Web: www.aquaport.com.au


