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Preface

Audience
This guide is useful for users of the OneTouch DataManager

This guide is your primary source of information for using the OneTouch
DataManager

Conventions Used in this Guide

Convention Meaning Example
Italies Italic typeface indicates book titles or Do not connect the CP720 to the
emphasis. POS at this time.
CAUTION

The caution symbol indicates hardware or | The terminal is not waterproof or
software failure, or loss of data. dustproof, and is intended for
indoor use only.

The lighting symbol is used as a warning Due to risk of shock do not use
when property or bodily injury might the

!} occut. terminal near water.

WARNING

The pencil icon is used to highlight
important The monitor is not included.
information.

NOTE
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1 - Getting Started

Welcome to DataManager

OneTouch® DataManager is designed for ease and compatibility. It provides users
with a simple and consistent intetface for maintaining data in the OneTouch®
Databases, as well as printing reports and/or exporting data.

The purpose of this chapter is to describe the steps required to begin using the CP720 unit and
DataManager program at a given location. This manual includes instructions for adding Users,
Customers and Cards to the system; as well as other functions to manage receivables.

Getting started in DataManager is easy! Click the start button and select the ‘Programs’ menu.

Highlight the OneTouch® menu, and click on the OneTouch® DataManager icon to open the
program.

Programs » @ Accessories "|
Documents L4 rE; (aly=a T B -] CneTouch DataManager
Settings L4 @ Skartup

Search »

Help

Run...

Al LR R EN A T

Shut Do, .

Start | |
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Adding Users

New Employees
Add new employees as often as needed by following these steps:

The first time the application is used, if other people will need access to the DataManager
application, you should add additional users to the server. On the desktop highlight ‘My
Computer’ then right click and select ‘Manage’ as shown:

Open
Explore
Search...

A harege

W 5can with Ava

Map Mekbwark Drive, ..
Discaonnect Mebwork Drive, .

Create Shortout
Delete
R.ename

Properties

The following appears:
LI Computer Management |z”§”z|
g File  Action Wiew Window Help ;Iilil
= = Eolll=SE
g Caomputer Management (Local) Marne
Elm Systemn Tools [Cusers
@ Ewvent Viewer EaGroups

Shared Folders

g Local Users and Groups
Perfarmance Logs and Alert:
=, Device Manager

Disk. Defragmenter
= Disk Management
@ Services and Applications

B
v
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Expand the ‘Local Users and Groups’

O Computer Managemant

Q File Action Wiew Window Help ;IiIJ

¢ BHE B 2 HE

g Computer Management {Local) Mame

=] @ System Tools Cusers
Event Yiewer [:lGroups
% shared Falders

[ users
D Groups

] |Perf0rmance Logs and Alerts
=, Device Manager

=] S Storage
Removable Storage
Disk. Defragmenter
Disk Management

& Services and Applications

i~
|

Click on the ‘Users’ Folder. Inside the window right click to add ‘New User’ as shown below:

2l Computer Management

g File  Action ‘Wiew Window Help

- EN=NENE
(=) Computer Management {Local) Mame Full Hame Description
=] ﬁ System TDD!S Administrator Built-in account For administering t
E;entd\flev?:r P.SPNET ASP,.MET Machine Account Account used For running the ASP.
% f arFU Fal ersd G ﬁGuest Built-in account For guest access ke
gaUs;rer and roups QHelp.ﬁ.ssistant Remote Desktop Help Assi...  Account for Providing Remote Assi
L
3 Groups LogMeInRem... Account for remote control

 Perfarmance Logs and Alert: QSUPPORT_SB... CM=Microsoft Corporation...  This is a vendor's account For the

2 Device Manager

orage
Removable Storage
Disk Defragmenter Refresh
Disk Management Expart List..,
@ Services and Applications
Wiew 4

Arrange Icons  k
Ling up Icons

Help

< |

Creates a new Local User account,

|
|A
|
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The following appears:

User name: | |

Eull name: | |

Description: | |

PBaszword: | |

LConfirm password: | |

User must change passwoard at nest lagon

[ &ccount is dizabled

Close

e The user’s ‘Windows Logon’ name will go into the User Name and the user’s “‘Windows
Password’ will go into the password fields.

e Make sure to uncheck the ‘User must change the password at next logon’ box.

e Check the ‘User cannot change password’ and ‘Password never expires’ boxes.

e C(lick on ‘Create’ when done (the form will blank out when user has been added)
e Continue to enter in other users if others exist, otherwise close out the form.

e Once done, right click on the new user or users and move down to ‘Properties’.

e (lick on the ‘Member Of tab

jbakonyi Properties

Geretal | Member OF | Profile

ember of:

7

Make sure that the user is a member of Users group, from here other groups can be added
(Administrators, Managers, PCIGroup, and Supervisors).
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2 — Category Setup

DataManager keeps records of 1 enclors, Inventory and Custorsers."Lhis informaation is used for
reporting purposes as well as restocking and inventory priaing.

n order to process sales, receipts, and inventory, DataManager must be set up to accept vendors,
inventory and customers. This chapter will explain how to set—up the individual categories. It is
vital that the categories for Vendors, Inventory and Customers be established first, before any
other data is entered.

Vendor Categories
Vendor Categories are set up to monitor and track the suppliers of goods that are resold at the

facility.

e To access the Vendor Categories start by selecting the “T'able Maintenance” icon
from either the File Menu or the Toolbar:

% OneTouch DataManage

File i Edit  Customers  In

Table Maintenance I Tahle Maintenance

or
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e Highlight Vendor Categories and double click or select ‘OK’.

xl

Select table

Purchasze Order Status Codes ;I
Quick Menus

Terms Codes

Tranzaction Cateqories

Tranzaction Types

Unitg of Measure

zers

Aendor Lateqones

ok | Clese |

The first time Vendor Categories is accessed, the only category setup will be the “Default
Category.” To add a new category, click on the Add button.

JRI=TEY

Dezcription
Default

Add Cloze

A box will open with a blank field. Enter the ¢ype of vendor.

8 ndd Yendor Category x|

The Vendor

Category is a type DESC[IDtIDn
not a name. I':'”-

To avoid misnaming a

category, think of “what” is

supplied not “who” supplies
it ak. Cancel
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e When all Vendor Categories have been entered the list should look like this:
JRT=TET

Description
BEER/LIQUOR
BEOTTLED BEVERAGES
[ CAMDY

CIGARETTES
Default
GROCERY
ICE
aiL
Pepsi

Cloze
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Inventory Categories
Inventory Categories are set up to classify the types of goods that are sold and are synonymous with
inventory departments.

To access the Inventory Categories, start by selecting the “Table Maintenance” icon from either the
File Menu or the toolbar:

:i% OneTouch DataManagsd

File i Edit  Customers  In

S s | |z o &5 W

Table Maintenance

Table Maintenance I

ot B.

Highlight Inventory Categories and double click or select ‘OK’.

x

Select table
Customer Categories :l
Cuztamers
Dizcount Codes
Employees
E=part Definitions

rveentom Cateqaries
[rventany ltems

Mo Sale Reazons:
Other Favment Types ;I

ak Cloze
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Initial box shows blank Inventory Categories.

|: H Inventory Categuum || |

Click Add button to enter new inventory zype.

General

Min Age to Buy
For items like beer and
cigarettes, enter minimum
age for customer to
purchase. POS will prompt
cashier for age verification.

Add Inventory Category

COPYRIGHT © 2012 TRIPLE E TECHNOLOGIES,
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Site Specific Values

Add Inventory Category N Zl

General £ Site Speclic Values |

: State County City e fod
Enter Tax rates. Site Tonohle?| Mate | poipla | Rate | o Slh | Rats
11 |E. 23d - Conoco I gaalx O I 2 B00%]
@ | 2 |5an Jos= Conaco B |8250%| [ |1500% [ | 3500%
3 |Broadway - Conoco I 8.250% i 1.5003 (B[
QK. Cancel

Click ‘OK’ when finished.

Continue adding until all inventory types are entered.

Customer Categories
Customer Categories are set up to keep track of the types of customers that are making specific
purchases at your store and assist in product trends analysis.

To access the Customer Categories start by selecting the “Table Maintenance” icon from either the
File Menu or the toolbar

i

Select table

Customers
Dizcount Codes

Employees

Export Definitions

Inventary Categories

Inventary Items

Mo Sale Reazonz
Other Payment Types LI

] Cloze

Highlight and double click Customer Categories, or click ‘OK’.
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The first time you log into Customer Categories it will be blank.

E= Customer Categori -0 x|
Drescription
Default
Add Cloze

Click on the Add button to enter a type of customer.

: '$:A.dd Customer Category 5[

The Customer Dezcription

Category is a Il:cunstructicur‘
type not a
name.

This should be labeled

according to how you ok, I
will want to sort your

customers (by type.)

Cancel

Click ‘OK’ when finished. Continue adding categories until all types of customers have been
entered.

B Customer Categori =10l x|

Drezcription

Construction

Delivery

Freight

Statek Local Government
Frivate

E dit Cloze
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3 — Vendors and Inventory Setup

Lo properly add | endlors and Inventory, be certain yon have established the necessary
categonies in Chapter 2— Category Setnp.

Vendors
Each Vendor entry contains the supplying companies’ name, address, and contact information.
Contact information can be phone/fax numbers, email addresses, etc.

To access the Vendor entry field start by selecting the ““T'able Maintenance” icon from either the File
Menu or the toolbar.

:i% OneTouch DataManags
| File i Edit  Customers  In

Tahle Maintenance

1=
)
ar
m
=
=
3
=
m
a
]
3
(m]
m

—

or

gl Table Maintenance Ed

Select Lable

Purchase Ordes Statuzs Codes |
Cuick Merus

Sibex

Teim: Codes

Transaction Calegaries

Transaction Types

Units of Measue
Usgeis
Verdo Cal [EH

Highlight Vendors and double click or click ‘OK.
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First instance shows no Vendors. Click ‘Add’ button.

| vendors SN Ie S
| Code | P ame
Aod Clozs

Vendor information box will open. Enter Company Name, Address, and other information
for the supplier on the ‘General Tab’.

General Tab
x

General | Reardering |

— Frimary Infarmation
Company Mame Wendor Code
IEnca-CDIa |BEvum
Addiess Category
P.0. BOX 1111 |BEVERAGE =]t ]
. . City State  Zipoode
When entering contact info
POST FALLS IID |838??
put the number or address
and use the description for 7 ;
) Cantact Infarmation
what the contact is.
Contact | Description =
C? || 208-777-9304 Distribution Center o

ak. Cancel

Vendor codes are numbers or alphanumeric combinations that you create to identify your suppliers.
When assigning vendor codes it is advised that a sequential system is used. In the example above a
code of BEVO0O1 is used for a beverage vendor, for a candy vendor it would be CANOO1. Another

option is to use numbers only and group the types of vendors by either the first or last digit in the
code. Click ‘OK’ to add Vendor.
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i vendors ———— SIATE

Code M ame

1000 AMERICAN BOTTLING CO.
BEWVOO1  COCA-COLA

1200 COx=AUTO TRADER
CHPOODZ FRITO LAY

1400 HOSTESS

1500 JD CORP

COWOCO CONOCO

Edt | pClose |

Click ‘Close’ when finished. You can also go back and add new vendors at a later time by following
the same steps.
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Inventory
DataManager allows Inventory items to be entered in the system and will track sales, receipts,
and will provide you the ability to manage prices or perform inventory adjustments.

To list inventory items either click:

‘Inventory’ and ‘Shoy the Items Listt OR  Click toolbar box|with the package.

% Add an T, Imvepkary
Shaw the Ttems List |

n’gﬁ._. Inventory Receipks |

&
| Ea

OR

There will be no inventory listed upon initial login. To add inventory click the Add Button.

= Inventory Ikems 10 x|

| Category | Description | Stock # | On Hand | Cioszt |Hetail

add | Clese
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General Tab

i
General I Taw Information] ®FefValues] Combos and Dependencies |
UPC Code Stock # Description
[ | Get| |
Category
= Uze Category Fequires |5 thiz item
I J ﬂl LI Tax Walues r Permit? u a Gift Card?
Oty / Case Default Vendor
™ Receive in Easesl i I j Addl
Current
OnHand Cost Fetai Price
0.0o 0.0o 0.00

ar Cancel

Enter the information requested for each field.

UPC Code — This 8 or 12 digit number is found on the item generally below the barcode. If
the item you are entering does not have a barcode, contact the vendor for this information.

Stock # — can be any numeric or alphanumeric combination you chose.
Description — Describe the item for sales purposes.

Category — Used to group products by department.

Use Category Tax Values — Check this box to use the taxes setup in the category.

Requires Permit — Check this box to require Customers purchasing this product to have a
permit on file.

Is This Item a Gift Card — Check this box if this item will be sold as a ‘Gift Card’.
Receive in Cases - If you receive this item in cases, make sure the box next to ‘Receive in
cases’ is checked. Enter the quantity of individual units per case.

Default Vendor — Normal Supplier for this product.

On Hand Amount — use the proper unit of measure which best applies. This may be by
gallon, by case, or by each item.

Cost — Current cost of item at time of entry.
Retail Price — Current Retail Price at time of entry.
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Tax Information Tab is where site specific tax rates are entered for items not taxed at the category
level.

E. 23rd - Conoco
Broadway - Conoco
SanJoze Conoco

] ]
] I
] ]
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“XRef Values’ tab is where cross-reference inventory values are configured.

x

Generall Site Tax Tables  #FefYaluss I Combos and Dependenciesl

Fuel Link Product Code
1.2
CFH Product Code
2
cp POS Product Code
I

ceTaolkit enum Walue cp Bit Position Product Lirnits

4, IDieseI_D_l,Jed j I

5‘ ez Fuel Product Code IS_

6~ e CCH Product Code I9

7- ez Product Short Name DYE

0k Cancel

Numbers in figure above:

1. FuelLink Product Code — Used to export FuelLink Network transactions.
2. CEN Product Code — Used to export CFN Network transactions
3. cp POS Product Code — 3" party(i.e. Passport, Saphire, Radiant, etc) POS product code.

4. ccToolkit enum Value — Product specific value used for enforcing restrictions.

Select a ccToolkit value that accurately resembles the item.

NOTE

5. es Fuel Product Code is used for Site Controller configuration (ANDI/NeXGeN)

6. and 7. Are three letter identifiers (ex. DYE for Dyed Diesel, UNL for Unleaded gas, etc.).
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Combos and Dependencies tab is where items are combined into a group to be sold as 1 item at the
POS.

x

General| Tax Information ] HRef Walues ?....E.l:-mJ:-.l:-.s..and.D.s:pandan;is:;.il

v Include this itern in combo?

1.99 FREMIUM MI<ED MUTS i!
8312 knifed

\2B0Z WD 40

0074488444519 - MEVW PRODUCT - MEW PRODLIC
1-GMOBIL DELVAC 13005 15w40

12 LUG NUT BOLT COWER 4FACK

106G - ATV XTREME 5w 40

106G - MARIME XTREME TC W3

106G -5SHELL ROTELLA T MG SAE 15w40

106G - SUPER TS PLUS 10W30

10G - SUPERLLUBE TS 18w/ 40

1 GAL STRAWBERRY

1 GAL WAMILLA

1 GaL. ICE CREAM

1LB FOODTRAYS

1.25 mini optics w pouch

1.5 METAL GRINDER

1012 HE&WY TARF

10 FUNCTION PLIERS MULTI TOOL Li

Ok, Cancel

Below is an example of an inventory list.

Each item listed will have a Category, Description, Stock #, Current OnHand quantity, Current
Cost, and Current Retail prices.

To edit existing items, either double click the item,

Ef Inventory Items )

=10l x|

Category | Description | Stock # On Hand | Cost | Fetail | =]
| |Cenex Gift Cards Cenex Gift Card 000000008132 32000 000 0000 |
|| Credit - PO& POA - Credit Cards 000000008822 -4.00) 000 0.00
| |Fuel DIESEL #1 DL -169505.50  0.00) 4.20
| |Fuel Diesel #2 bL2 -2717188.000 318 383

Fuel ROAD MASTER DIESEL Rk -2242703.000 325 388

Fuel Prepaid Fuel PREPAY-FUEL

183.00 000 0.00

UWLEADED FUEL I I I
| |Fuel SUPER UNLEAD FUEL SUP -909689.100  0.000 340
| |Fuel Couponsg Fuel Coupon 000000007300 2R1.76) 000 000
| |Gas Coupon Gas Dizcount 000000007320 -66331.76 005 -0.05
| |Gas Coupon Gasz Disc. 4300 7563 000 000
| |Grease MOLYPLE 500 MLGI 2 045573060642 -11.000 208 347
| |Grease ELUEGUARD 500 NLGI 2 045573040545 B00) 2058 342
| |Grease ML 365 MLGI 2t 045579061021 000 194 324
| |Grease GREASE 14 0.00 000

Edit Close

Or highlight and click ‘edit’,

MANUAL

COPYRIGHT © 2012 TRIPLE E TECHNOLOGIES,
DATAMANAGER USER’S

LLC ——



i x|

Category | Description | Stock # | On Hand | Cost | Fietail |

| |Cenex Gift Cards Cenex Gift Card 000000008132 32000 0.00 000 =
|| Credit - PO& POA - Credit Cards 000000008822 -4.00) 000 0.00
| |Fuel DIESEL #1 DL -169505.50)  0.00) 4.20
| |Fuel Diesel #2 bL2 -2717188.000 318 383
| |Fuel RO&D MASTER DIESEL Rk -2242703.000 325 388
Fuel Prepaid Fuel PREP&Y-FUEL -189.000  0.00 0.00
| [Fuel UNLEADED FLUEL LML -2410084.00 240 3.40)
| |Fuel SUPER UMLEAD FLE SUP -909683.100  0.00) 340
| |Fuel Coupons Fuel Coupon 000000007300 -281.76) 000 000
| |Gaz Coupan Gas Discount @ Delete k 000000007320 -BE331.76) 005 005
| |Gas Coupon Gas Disc. 4300 /563 000 000
| |Grease MOLYPLE 500 MLGI 2 045573060642 -11.000 208 347
| |Grease BELUEGUARD 500 NLGI 2 5579040545 000 2068 342
| |Grease ML 365 MLGI 2t 045579061021 000 194 324

| |Greass GREASE 14 000 0.00)

Edit Close

Or right click item and click ‘change’
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Inventory Receipts

Inventory Receipts will keep track of products received, report on reorder limits, and show top
selling items. Neglecting to keep up to date on Inventory Receipts will make it impossible to have a
current/correct Inventory Report.

Select “Inventory Receipts”.

Inventory ] Recaivables  Sald

| m &ad an Item

[ show the Ttems List

& Invenkory Receipts
Inwentory Adjustments

\'_S__.;' Zhange Prices

Inventory Receipts list appears:

= Inventory Receipks -0 x|

Yendor
|nvoice

Feceipt # # af tems

1

Cloze |

Initially it will be blank. Click Add to access the following screen:
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To show a list of items, select a “Vendor’ OR a ‘Category’.
Only products associated with the “Vendor’ or ‘Category’ selected will be listed for receiving.

il
Date Invoice B Yendor Categary
03/08/2012 | x| Add [Tanable Grocery =] Add] Fird Item
ltems  Add a New ltem I
Category Item | Stock # | UPLC Code Cases |Oty / Case cg’é‘:?t Vpe:g;r Disc ‘ CHugteaHt New Fetai ‘ Mé”g,”t‘/am Caﬁlc;laa/:ed Ext. Amaunt ﬂ
1 ||Tarable Grocg 100 GRAND 02800033 02800033345+ & 1$0.3800 $0.65900 00.00 44.93%
2 |Taxable Groce 100 GRAND BAR B 36 1.507 | 02800020 02800020630 [ $0.4100 $1.0300 00.00 E2.39%
3 |Taxable Groce 100 GRAND BAR KING 5Z B 24 02800020 02800020660 = $1.0300 $1.5300 00.00 35.22%
4 |Tarable Groce 160Z HOT CUP B 75015 5L £ 60758108 50758108443 (i $71.8800 $0.0000 00.00 00.00%
5 | Taxable Groce 20 0z Pop 20 20 | 41.4300 $1.4300 0o.00 00.00%
E | Taxable Groce 200z Powerade LemonLime 04300000 04300000365 (o $0.7600 $1.1300 00.00 3613%
7 |Taxable Groce 3HOT DOGS 00000000 00000000835 = $2.1900 $2.1500 00.00 00.00%
8 |Tarable Groce 3 MUSKETEERS B 36 21302 | 04000000 | 0/30.4300 $1.0300 00.00 55 96%
9 | Taxshle Groce 3 MUSKFTEFRS DRK CHOC MIF 04000000 04000ONNSENE i 40 5300 £0 9900 annn 4R 4R =
Sub Total I $0.00
Discount Tatal $0.00
Discount % [ um
Misc Charges | |
Receigt Total | £0.00
Receive I Save I Canicel |

Enter information in all applicable fields.

(the example above shows items for the “Taxable Grocery’ inventory category’

Once the information is entered, you can choose either to receive the information or Save it for
application at a later date.

Clicking Receive prompts you to print items received. Click Yes or No. Inventory Receipts displays
your receipt in chronological / numeric order.

To change, print, or delete receipts, right click to access these options:

= Inventory Receip

=10 x|

Yendor
|nvoice

2 .ﬁ_- Print Receipk

Change

- -
C Delete

# af tems

28
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Inventory Adjustments

Adjust OnHand quantities of Inventory Items due to shrinkage, waste, or other reasons. (See
chapter 7 for details on how to enter these Reasons).

Select Inventory Adjustments from the Inventory Tab.

Invankory I Receivables  Sals:

i [ A an Them
i T show the Ttems List

1‘2&. Inventory Beceipts

| Inventory adpustments |

The following table appears on the screen:

i Tnwenknry Adjusbment i [ |

AAuzlirment
H

Jate H of [tems

pdd | e |

Initially it will be blank. Select Add to access the Adjustments Table:

=[C[X]

Cetegom

= Fndtem |

e 1

‘ Stock # | U=CCode ‘ Descripion £

On Hand ‘ fdjLstment Dby | S eazon |

Applyp | Save I Carizel |

The date will automatically fill. Select a category and the Stock #, UPC code etc... will fill with the
appropriate information. Select the Adjustment Reason. Finally, apply the adjustment or save your
information for application at a later date.

Find It
Note: You can easily find and select any item by using the &l option.
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Change Prices

Change Prices option can be accessed under the Inventory Tab or by clicking on the icon located
on the toolbar:

|lrw\arlcly I Recervablas  Saber

|'1E &dd an Trem

i H Show the Ttems List

J;\L Imnwventory Beceipks

Irvvertory Adjustrments ok | =] | 14
[ Change Prices “hange Prices
= Or
The following appears:
© Inventory Pricing ;lglll
— _irnit [tems by
Categorp Yendo
.. ITﬂE — ﬂ Findlten
Cateqgorny Dezcription ‘ Shock # ‘ UPCCoce | OnHand |CurentCosl| hew Zosi Eliiu:lizl]t ‘ Iew Retail G.F. %
1 |Severag=  |RATOAFANF e nnn 0 nmn Mn
2 |3everagz | MOCHA MIZ 15 0.00 $C.000 $0.000 Rl
4| 4
Update | Cancel I

Access the different Items by selecting either a category or a Vendor. Once they show on the screen
as in the above figure, you can select the price you wish to change and do so accordingly. When

finished, click Update to complete the process.

e Category - Select the Inventory Category to be edited. All the Inventory items
related to this category will display in the rows below.

o New Cost - Enter current cost in the New Cosz box. This can be done as often as
needed or backdated to allow for re-pricing of invoices.

e New Retail — Enter current retail in the New Retai/ box. This can be done as often
as needed or backdated to allow for re-pricing of invoices

e Effective Date - Enter the date this cost was first effective.

e Effective Time - Entered in military time. Midnight being 00:00.

—— COPYRIGHT © 2012 TRIPLE E TECHNOLOGIES, LLC ——
DATAMANAGER USER’S MANUAL
30



Fuel products on dispensers supporting cash/credit pricing will note new fields below

£ Inventory Pricing = |E| 1'
— Limit ltems by
Categary Wendor
IFuel j I j Find Item
»
gt On Current Current _ |Current Cash| Mew Credit | New Cash | Suggested Effective Effective | = |
R | S | e | HACE Hand | Coszt Henks Credit Price Price Price Price Credit G.P. el | Date Time
1 |Fuel DIESEL #h DL1 50555 $0.0000 $4.1990) $4.1930 0.00 00.00 03mAz 143
2 |Fuel ROAD MASTER DIESEL AM FO250) $32430 $3.8730 $3.8730 0.00 00.00 03/01A12 |14:37
3 |Fuel Diesel #2 DLz 187.50 $31730 $3.8290 $3.8230 0.00 00.00 03/mAz 1437
4 | Fuel UNLEADED FUEL LML 20375 $23330 $3.3930 $3.3930 0.00 00.00 03/mAM2 1437
5 |Fuel SUPER UMWLEAD FUEL | SUP 68310 $0.0000 $3.3930 $3.3930 0.00 00.00 030142 |14:37 o
§ |Fuel DYED DIESEL DYED 0.00 $0.0000 $0.0000 $0.0000 0.00/00.00 0z/maz 1437 -
Update Cancel
e New Cash Price — Enter price here for cash pricing.
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Setting FET and SET Rates
FET and SET rates are generally set at the category level. (see Ch. 2 — category setup).

8 inventory Cotegories—SMISTE]

Description =

Antifreeze

| Fuel Coupons Lo
|Gas Coupon

| Grease

Grocem

| Lattery

Mizc Groceny Coupon

b 'l A

Edt | Cose |

Show list and click ‘edit’ to change category.

Change FET rate for fuel categories on general tab.

Change Inventory Category Code él
General I Site Specific Values |

Description
IFue\

Suggested G.P. |00.00

Min Age to Buy o
¥ Fuel Category Federal Excise Tax | 0.1830 foal

[ Cigarette Category

Cost Of Goods Sales

I'I 2085 |35EI'I 5

" General Ledger Numbers

Ok Cancel
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Change SET rate by clicking the ‘Site Specific Values’ tab. The following appears:

5
General  Site Specific Values |
: State Coalnty City SET &~
i | Taable?| 7% | Taabie?| P | Tawable?| P | Tga
1 |E. 23rd - Conoco = [ = 02530
2 |Broadway - Conoco = [ = 02530
3 [San.Jose Conoco _ <] I3 01230
Ok Cancel
Change SET rates for sites in different states here. Click ‘OK’ when done.
Some taxes are specific to single items such as Dyed Diesel. Select item to edit:
=Y

'Eategnr_l,l | Description Stock # | On Hand | Cost | Fletail | =]
| Antifresze POLYGUARD AMTIFREE, 009114552004 643 989 |
| Antifresze PRESTOME DEx COOL C 797496560958 TED 1499
| Antifresze SERVICE PRO EXTEMDE FOB477002342 5400 BS94 1049

Antifreeze SERVICE PRO UMIVERS, 7OE477002304 5900 829 1099
DY'ED DIESEL 0.00  0.00 0.00
| Fuel SUFPER UMLEAD FUEL (SUP E29.10) 000 340
| Fuel Prepaid Fuel PREPAY-FLUEL 18900 0.00 000
Fuel Diezel #2 DLz 18760 318 383
|Fuel ROAD MASTER DIESEL Rk TO2B0 325 388
| Fuel UMLEADED FUEL LML 28375 240 340
|Fusl DIESEL #1 DL1 A0GA5| 000 420
__|Fuel Coupons | Fuel Coupon 000000007300 29176 000 000
| Gas Coupon Gaz Dizcount 000000007320 BE3N.FE 005 005
| Gas Coupon Gaz Disc. 4300 75,69 000 000
Grease ML 365 NLGI 2t 045579061021 500 194 324|~
Edit Cloge

NOTE

FET and SET rates can only be changed to items belonging to a
fuel category. If rates aren’t visible — check inventory category to

ensure the ‘Is Fuel Category’ box is checked.
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Bring up items by either double clicking the item or highlight, then click ‘Edit’.
x|

General I Tax Information | *RefWalues] Combes and Dependsncies | Item UPC|

Stock # Diezcription
|DVED Get| |DVED DIESEL
Categary Use G Reaui e
= se Category equires 5 thiz ikemn
|FUE| J ﬂl B Tan Walues o Perrnit? L a Gift Card?
Oty / Caze Default Yendar
[ Receivein Easesl i I =l Addl

Fuel Related
{ ederal Excise Tax |U-2430 fgal [ Is this item 0ff Road Diesel?

Current
On Hand Cost Average Cost Credit Frice Cash Frice
I 0o I 0.000 I 0.000 0.000 0.000

Cancel
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Inventory Reports
Inventory Reports are key to inventory awareness. Keeping the Item’s List, Inventory Receipts,
Inventory adjustments, and Inventory prices updated, assures accurate reporting capabilities.

Inventory Reports are located under the Inventory option.

|1nventu:ury I Receivables  Sales
@ add an Ikem

l‘ﬁ Shiow the Thems Lisk

"Iﬁ_ Inventory Receipks

Inventory Adjustments

é‘ Change Prices

' !'JI Inventory Reparts

Rebuild Tkem Balances

Click to access the following table:

=

Report Title Subject

1 |Cigarette Wolume Cigarette zales, receipts and adjustments
2 |Inventory Adjustments

3 |Inventory On Hand by Categary

4 |lnventory Receipts Report Inventon Receipts

5 |lnventory Stock On hand

E |lnventory Stock On Hand - Details [Fventory Beport - Detail

7 |lnventory Stock On Hand - Summarny |Fventory Beport - Summarny

I

| 3

Show |
/

Select the desired report, then click ‘Show’.

To generate an accurate report, the system will provide you with an “Enter Parameter Values” field.
Enter the beginning or ending date.

Enter Parameter ¥alues ﬂ

Parameter Fields:

|E hding Date

From Date

Discrete Value | /1372008 =

[ o | ceen |

Once you have entered the desired parameters, click ‘OK’ to display report.
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Inventory Barcodes

Barcodes are printed on 3 x 10 label sheets for items with UPC codes.

Select “Inventory Barcodes”.

Aadd an Ikem

Show the Ikems List

Inventory Receipts

Inventory Adjustments

Change Prices
Inventory Reports

Rebuild Item Balances

Invenkory Barcodes

Input quantity of barcodes per item to print.

=il

Categom Stock Mo, Description Ouantity =

Tawable Grocery 049000018011 CHERRY COKE C5 24 2002 BTL EA

Taxable Grocery 049000047547 CHERRY COKE ZERO CS 24 2002 BTLEA 20

Taxable Grocery | 0417107143802 CHERRY CRUSH 20

Tawable Gracery 041420743139 CHERRY SHAREKS 20

Tasable Grocery | 100224714635049 Chezzy Chicken Tortilla 20

Tawable Grocery 041420004575 Chewy LemonHead and Friends S0cents 20

Tawable Gracery | 10032414615041 CHICKEM AMD 'wWILD RICE 20

Taxable Grocery | 100324146085043 CHICKEM WOODLE 30

Taxable Grocery | 000000002969 CHICKEM POT PIE B 4 2.5L8 30

Taxable Grocery | O00000O0EEES CHICKEM STRIFS 30

Tawable Gracery  0110038034546604  CHICKEN STRIPS a0

Taxable Grocery  00023700695897 CHICKEM TEMDERLOINS 30

Taxable Grozery | 041168002642 CHICK-0-COMBO 30

Tawable Gracery 041168008404 CHICE-O-STICK. B 24 202 a0

Taxable Grocery | 041168606406 CHICK-O-STICK, COUMTER D5SP 30 o

Taxable Grocery  00000000E422 CHILI BOw/L 30

Tawable Gracery | 00000000E361 CHILI DOG a0

Tawable Gracery  00000000E44E CHILI HACHOS a0

Taxable Grocery | 798051224086 CHOC CAMDY BAR

Taxable Grocery | O000BES3248E CHOCO LOLLIPOPS

Tawable Grocery | 10010594401012 CHOCOLATE ICE CREAM M= :

T awshla Gracarm | 1OMI7ATAETINE THLITE Wwdd RO T =

Cancel
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4 — Customers

Customers

Processing proprietary sales through the Triple E SiteController or CP720 requires the entry of
Customers in Datamanager. DataManager then allows for invoicing and/or exporting of Customers
transactions.

Entering Customer Information
Proprietary customers are configured for proprietary cards or On Account purchases. To begin,
‘Show the Customer List’.

Customners k Inventory  Recei

&5 Add a Custarmer

@ Showe the Customer Lisk

Gift Cards
9= Edit Private Cards OR Show) the Cuskomers Lisk
Then, Click on the ‘ADD’ button.
_(0l x|
|
Mame Firztt ame \LaztM ame ELES;EEE[ Balance i

35 TRAMSPORTATION INC \ G000 0.00
| |35 TRANSPORTATION INC _ Q0B00O 0.oo
| |45 FLOORING _ Q0E41E 0.oo
| |45 FLOORING _ E416 0.oo
| |85 TRUCKING _ aa00 0.oo
| |85 TRUCKING _ Q0as00 0.oo
| |4 %&IDISTRIBUTORS INC _ 103241 BR05.92
| |4 %&IDISTRIBUTORS INC _ 010321 0.oo
| |&f ) EXCAVATING _ 010348 0.oo
| |&f ) EXCAVATING _ 10348 0.oo
| |& &M FARMS _ 010380 0.oo
| |& &M FARMS _ 10380 0.oo
| |4BCELECTRICINC _ 10300 a73.33
| |4BCELECTRICINC _ 010300 0.oo
| |4 M SYSTEMS INC _ 537361 0.oo

APIIMNC 011770 000

ﬂ*dd | Close
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You may also choose ‘Add a Customer’ from the ‘Customers’ menu.

Cuskormers I Inventaory  Sales

@ add a Custamer

=

E 4+ Show the Customer List
Gift Cards

5= Edit Private Cards

The following appears:
11
Frimary Information | Private Cards | Excize Tax Exemplion Infnrmat\nnl Custarmer Drivers I Custamer Vehiclasl Uzt Fields I Item Palmitsl
Mame: Customer Code
I |
Address
Default Terms
LI Add I
City State  Zipcode Cateqgary

~ Contact [nfarmation

{DEFALLT x| | Add

Contact Description -
| i =
7~ Credit Information
Balance LCredit Lirit
$0.00 [~ Has Credit Limit $000 [ Allow Charge

—Additional Infarration

™ IsGiftCardCustomer [ Finance Chg Exempt [~ Sales Tax Exempt

[~ Walidate Drvers [~ Validate Vehicles I~ PRequire POAJob Mumber for Customer

oK Cancel

Enter Customer information in the fields provided.

Required fields are Name, Customer Code, and Category.
More information is required for invoicing and statements.

NOTE

Name - Enter Company or Customer name. Enter names using this format: last name,
first name. Names are sorted alphabetically so consider entering individuals using this
format.

Customer Code - Enter Customers account numbet.

Default Terms - Set the payment terms for customer payment (if using the Triple E
Technologies, LLC A/R package).
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o Add terms by clicking ADD button.

e Category - Enter a category if you want to categorize your customers. Click ADD next
to the field to add new categories.

e Contact Information - Enter information relevant to the customer, including e-mail,
phone numbers, and point of contact.

e Has Credit Limit - Check this box to use the credit limit field.

e Credit Limit - Enter the amount of initial credit available if using the “Has Credit
Limit” option.
e Allow Charge - When using Triple E Technologies, LL.C POS system, un-checking this

box will deactivate the account and will not allow any of the customer’s cards to be used.

e IsGiftCardCustomer - This is only relevant for our point of sale system. It will mark
the customer as a Gift Card customer and will allow cards to be used as gift cards.

e Finance Chg Exempt - Check this box to make customer exempt from finance
charges.

e Validate Driver — Check this box to require Driver ‘Validation’
o0 Used in multiple pin number validation with a single card.

e Validate Vehicle - Check this if you require Vehicle ‘Validation’.

e Require PO/Job Number for Customer — This is used in the Triple E Technologies,
LLC POS System.

—— COPYRIGHT © 2012 TRIPLE E TECHNOLOGIES, LLC ——
DATAMANAGER USER’S MANUAL
39



Assigning Cards to Customers
Click the ‘Private Cards’ tab to assign cards to a customer.

Add Customer

* Priman Information] Private Cards

Click this tab after entering ‘Primary Information’ for new customers or while editing existing customers.

The following appears:

# Add Customer D

x|
Frimauy Informalion | Private Caids | Eucise T Exemplion Information | Customer Drivers | Customer Vehicles | Uses Fields | item Pemits |
Custarner Cards
Cad o[ Pin T Pin [ Odometer| Diiver 8 [wehicls #] o T Rl [Tran [ T Set [ Produet [, T Uss | Is
Mumber| *#¥%"P42" Required | Number | Required | Requited | Requied | *="'%% Limit | Limit | "™ Limits | Restistions | “#"® B3| Ealance | Loalty
| | | = > | Select o i | i
< | »
Pin # Label: Odomete Labet
oK Cancel

e Card Number — This is a unique numeric value. The system ignores leading 0’s, so a
card numbered 00504 would be entered as 504. When card is not unique, Datamanager
will display an alert. This field is required.

Maximum card number length is 9
NOTE

e Description — This field is used when printing reports or exporting data to associate a

card with a driver or vehicle. This field is optional.
°

Pin Required/Pin Number — To prompt customers requires that their cardholders
enter a pin check this box and assign a pin to the card. Fields are optional, however, if
the ‘Pin Required’ field is checked, a Pin Number must be entered.
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e Odometer, Driver #, Vehicle # Required — If a customer requires that their card
holders enter and track Odometer, Driver, or Vehicle values, check these fields. These
fields are optional.

Fill/Tran Limits - Cards can be restricted by setting gallon or dollar limits based on specific
intervals. Only one type of limitation may be used in conjunction with an interval selection.

e Fill Limit — This field determines the maximum amount for a single transaction in
gallons. If this field is used, select an Interval for this limit. This field is optional.

OR

e Tran Limit — This field determines the maximum amount for a single transaction in
dollars. If this field is used, select an Interval for this limit. This field is optional.

e Interval — This field determines the period set for Transaction or Product Limits. This
field is required to enforce fill or tran limits.

e Set limits — This field allows you to select inventory items that this customer will be
allowed to purchase. They will only be allowed to purchase the items selected. If this field
is blank, the customer has no restrictions. This field is optional.

e DProduct Restrictions — This will list the “allowed” items. To clear the list of
restrictions, right click the field, then click ‘Clear Limits’.

e Active — This field determines if the card can be used. The field must be checked for the
card to be used.

Declining Balance/Gift Cards — the following two fields are used to set a balance that declines as
the card is used. This balance or amount is the maximum amount the card can purchase. These
purchases can be billed for after the fact (declining balance card) or pre-paid (gift cards). Each
transaction is subtracted from the balance. When the balance reaches 0.00 the card is turned off.

e Balance — If ‘Use Balance’ is checked, the amount shown needs to be a positive (+)
dollar amount. To reset a card with a zero(0) balance, put a positive dollar amount.

e Use Balance — This field should be checked to use the dollar amount in the ‘Balance’
field. Uncheck this box to set cards to normal status.

e Is Loyalty — This field is used in the Triple E Technologies, LLC POS system and is
used to give discounts at the pump when using a credit card.
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e Card Type — This field is used to determine if the card being used will be a Stand-
Alone card, or a Driver or Vehicle card (if using a dual-card system). The default is
blank, and this option works just as Stand-Alone if nothing is selected.

e In Use — This system field keeps Gift Cards from being used at more than one pump at
a time. Users of the application should never update this value without assistance from
Triple E Technologies, LLLC Customer Support.

To make cards inactive in the system — Uncheck the ‘Active’ box and enter INACTIVE
in the ‘Description’ field. This will make the card un-useable.

Click the ‘OK’ button to apply the changes or additions to the database.

Tax Information

T
Fiimans Information] Private Cands | Excie 1 Eremption Infomation | Customer Drivers | Customer ebicles | User Fieids |
For all the s this custamer recieves Exemption status am the gavermment for Excise Tanes, Check the apprapriate bases. If the custermer is SET
Exempt, also specify weather the customer has to pay Sales Tax on those items for which he is SET Exempt,
[ Inventory ltems | FETEsempt |  SETEwempt | GSeles TaxEsempt =
1] - o ] ] |
oK. Cancel

The ‘Tax Information’ (or Excise Tax Exemption Information) tab is used to set Federal (FET) or State
(SET) Excise Tax or State Sales Tax exemptions for each customer. Select the Inventory Item that will
include the exemptions, and click the FET/SET/Sales Tax Exempt box necessary.
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Customer Drivers

The ‘Customer Drivers’ tab is used to allow multiple drivers for a single card or multiple cards. Enter the
Driver Number(similar to the Cards’ Pin #), Last Name and First Name of each driver for this customer.

Customer Vehicles

Add Customer

The ‘Customer Vehicles’ tab is used when there are multiple vehicles with one or more cards. Enter
the Vehicle # and Description of each vehicle for this customer.
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User Fields

Add Customer

| |Factor ocount #
r |egice Frequency
’— Irvgice Sart

’— POSCashierPrompt

| | Statement Fun Dats

The ‘User Fields’ tab is used for information related to invoicing and other miscellaneous items.
See field explanations below.

e Factor Account # - This field is for third party accounting software account numbers.

e Invoice Frequency — gives the option to setup individual customers on an invoice
frequency. (options - Daily, Weekly, BiWeekly, 1% and 15®, Monthly)

e Invoice Sort — gives the option to organize the transactions by card number or vehicle
number.

e POSCashierPrompt — displays prompts for on account users.

e Statement Run Date — allows customer to choose date for statements to run.
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Item Permits
To restrict products for specific customers such as farmers, government entities, or other groups,

use the ‘Requires Permit’ feature in inventory. Click the ‘Item Permits’ tab, then select the
restricted product to allow here.

Add Customer x|

Plimarylnformalionl Private Cards I Encize Tax Ekempt\onlnformat\onl CuslomerDriversI Custamer Vehiclesl User Fields  Item F'armilsl

Items listed below require permits to be purchased. Select any items that this customer has the proper permits to purchase.

 /' Ok Cancel

Click ‘OK’ when finished.

Sorting Customers
Sort Customers by one of these methods;
Double Click a column to sort or Right Click a column to sort. Then click ‘Ascending’ or

‘Descending’ order.

",% Sort Ascending

|
Z -
"'A Sort Descending
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Changing Customer Information

To change the information for an existing customer you:

e Double click the row that the customer’s information appears on, right click the row and click
‘Change’ or

e Select the row and click ‘Edit’ at the bottom of the window.

Customer Notes
Correspondence or other types of contact with customers can be tracked using the ‘Notes’ tab.
Enter information in the space provided.

x
anarylnfurmalmnl Privvate Cards I Tax\nfurmalmnl EuslumeanversI Eustumer\f'ehlclssl User Fields __Ng!_qs__l Invulcesl ltem Perm\lsl
=] | Ldd
|
Date -« | Entered By Mates ;I

03/05/2012 | Jenniter Custorner would like 10 additional cards for new vehicles

02/15/212  [Jennifer Customer sent payment last Friday via USPS for outstanding amy
0k | Cancel I

Click ‘Add’ when done with the note. Click ‘OK’ to close.
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Customer Invoices

To find the paid or unpaid status of invoices for a customer, click the ‘Invoices’ tab.
All invoices in the customers account are displayed.

03A13/2m2

34595

03/31/2m2

$85.54

05/02/2m2

Click ‘OK’ to close.

Searching Customers

Search Customers by entering text in the search box.

| KOEPPLIN,RUSSELL L & LUCINDA
|| /| KDESER.MARE.
KOFFLER ALLAM & FRANCINE R

"|__|KOFFLER.LARAY L
|__|KOFFLER LAWREMCE E.

| |FOFFLER MARTY

| |KOFFLERMATT G & RUTH
| |KOFFLERMICHAEL

| [KOHLALLAN J

| |KOHL.JOSEPH.J & DOROTHY A

The List jumps’ to the Customer if found.
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432754
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432300
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Edit Private Cards
Click on ‘Customers’ then ‘Edit Private Cards’ to show cards in numerical order.

Cuskomers I Inventory  Sales

add a Customer

Shiow the Cuskomer Lisk

Gift Cards

Edit Private Cards

Find customers by card number or change cards for many customers at once.

[@Edit Private Cards =lofx|
R P R R e A

1438 Z'5 LANDSCAPING Z'5 LANDSCAPING = = ™ "] 0 | Select o 000 & I >| =

| sos ZUBKE DELVIN ZLIBKE DELVIN w & = ] 0 | “ 00 & | @ I

| s ZUBKE.LARRY A & K¥I4 BETHZUBKE LARRY A + KYIABET | g = & = 0 <[ ot = 0 m | ™ B =

BEEES ZUEGERARTHUR ZUEGER ARTHUR | & ] I~ 0 | Select I 000 & = Bl =]

|| gszm0 ZUEGERJOHN C & LAUREN IZUEGER JOKN C + LAUREM K. = | | | 0 | Select 4 000 & o = =

BEEEED ZUERNEDWIN F & LOUISE J ZUERN EDWIN F + LOUISE J = & | | 0 | Select = 000 & 7 = =

| w92 ZURAFFJORDAN ft ZURAFF JORDAN A ] = = ] | Essiee: “ 0 &5 | @ B =

| s {ZURAFFLOREN E 5 LISAM  ZURAFF,LORENE + LISAM m & = = <[ seet = 00 & | @ Bl =

| 93782 ZUSPANN.CHARLES W/ ZUSPANN CHARLES W ] = & I~ 0 | Select I 4 000 @ o El =

| sas7Ee ZUTHER.SCOTT ZUTHER.SCOTT = 5 ) w 0 v | Select = 000 I} El =]

B ZUTHER.TERESA M ZUTHER, TERESA M | = = I~ 0 ~| Select 4 000 = 4 El =

e ZUTHERZANE Z & FRANCES ZUTHER ZANE Z + FRANCES | 15 5 H = 0 <[ ekt 7] W EH | Bl =

| sm33 ZZKREITER LEVI & MARILYN KREITER LEVI + MARILYN = = 5 = 0 < saet 7] 0 E |« B =

RS |ZZODONNELLSTEVEN | 220 DONNELL STEVEN = E] = ] 0 | & w0 m | = Bl =

| 7m0 ZZ-RETTINGER RANCH INC ZZ-RETTIMGER RANCH INC = = = ] 0 | Select I’ [ 4 El =

BRGEH ZZSHAFER ELVA M ZZSHAFERELVA M | & ) ] 0 ~ | Select 4 000 o El =]

D ZZ-TERGESON NEWELL ZZ-TERGESON NEWELL = I~} ) ] 0 | Select o 000 & 7 z =

Il m i = u ~| select C] R - = |5

\i

You can/also add private cards in this window. Place the information in the areas as normal, and select
the button “Get Cust” to select the customer that the card will be placed under. When you are
finished, click on ‘OK to apply the changes.
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5 - Accounts Receivable

Accounts Receivable

The A/R functions of DataManager are used to produce Cardlock invoices and statements for
customers’ transactions.

The A/R system provides you the flexibility to set up differing price levels and categories for the
customers who will be using the Cardlock or Customer charge system.

Price Levels enable you to extend tiered pricing to customers at either a cost plus or retail minus
pricing structure. Additionally, you may set gallon level requirements for customers to obtain
additional discounts.

Pricing Categories are used to set discounts for similar types of items or products.

The following sections describe opening balances, price levels, and other initial setup requirements.

Beginning Balances

Existing customers with an outstanding balance should be handled first. 2 ways exist to enter
beginning balances. The first allows the entry of a balance that is the total due. Post payments or
adjustments for this amount. This opening balance amount will not be subjected to finance charges.
This opening balance amount is carried as part of the total balance. Enter adjustments for each
customer using the ‘Payments and Adjustments’ option of Receivables to set this ‘Opening Balance’.

Bg Customer Payments and Adjustments ) 7 |EI|1|

Customer Date
|35 TRANSPORTATION IMC E] ] 03M5/2012

Check/Ref Mum  Dezcription
IDpening Balance

Amnount
|#6.533.45 W dustment?

Balance [not including
uninvoiced tranzactions] Remaining Amaount Applied

| $0.00 | $0.00 | $6.533.45

Apply | Cloze |

e

Enter a Description, an amount, and check the ‘Adjustment’ box. Click Apply’ when done.
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The second way to enter opening balances is to enter a manual sale with an inventory item of
‘Balance Forward’. Entering the beginning balance this way allows you to apply finance charges and
payments against these ‘transactions’

Begin by adding an inventory item with the description of ‘Balance Forward’. (see Ch. 3 Vendors
and Inventory for these steps). After adding the item, use ‘Sales Entry’ to perform a ‘sale’ for this
item. Sales can be back dated if necessary.

Perform the invoicing steps in this chapter after entering opening balance ‘sales’. This will generate
invoices for all new customers and allow for posting of payments and finance charges.

Pricing Categories

Pricing categories creates a list of inventory items and/or inventory categories which will be grouped
together and given a single price level for a customer. For example: a price category might be
‘erocery items’. In this category you list the grocery items in your inventory. Or, you could list the
grocery items separately. Another pricing category might be ‘fuel’. Within this category, you list the
fuel items to be discounted.

To access ‘Pricing Categories’, open “Table Maintenance’ and scroll down to ‘Pricing Categories’, as
shown below:

ﬂ

Select table

Cuztomer Categories
Cusztamer Pricing
Cusgtomers

E=port Definitions
Inwentary Categories
Inwentany [tems
Irvoice List

Fricing Lateqones
Pricing Levels

Sites Ll

ok | Cese |

Double click ‘Pricing Categories’. The following appears:
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o vrcins GO

D ezcription

3azoline
Diggel

All Fuel
Dyed Digszel

Add Cloze

Click ‘ADD?, to add a new Pricing Category. To edit existing categories, highlight the category and
click ‘EDIT’, or Double Click.

Edit Box

Pricing Category Maintenance il

D escription

Inventory Categories 1= |reenton [bermns 1=
1 - | 1 |Diesel 2 -
2 |Ultra Low Sulfur Diesel il
] -

- -

Ok, I Cloze

The description helps define the purpose of the category.
e.g.: “All Fuel Products’ or ‘Diesel Only’.

e Seclect a category from the dropdown ‘Inventory Categories’ or individual items from the
dropdown ‘Inventory Items’. e.g. - if you use Diesel as your description, you would select
individual items instead of the ‘Fuel’” category on the left side).

o When finished click ‘OK’.
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Pricing Levels

Pricing Levels are used to create discounts for customers based on quantities purchased and dollar
tigure based on cost or price. Select ‘Pricing Levels’ in “Table Maintenance’.

P

Select table

Customer Categories -
Cusztomer Pricing
Cuztormers

Export Definitionz
[rventamn Categaries
[reventon [kems
[rvoice List

Pricing Categories -
I Sites ;I

k. Cloze

Click ‘OK’ to open. The following appears:

ioix

Dezcription
3 Cent
Ermployes
Cogt Plug .05

Edit Cloze
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Double click a level listed to make changes.

Price Level Maintenance I

Description

C |uiz|

— Pricing Method
{+ Basic " Advanced

[ Include all items in Price Category for Buantity Pricing?

Definition

Gty Required Cost + | Price - |Percentof|;
1 0 $0.0500  $0.0000 0.00:
2

ak Cancel

To add a new price level, click ‘ADD’.

—io/x

Dezcription
| |3 Cent
Employes
Cozt Plug .05

Cloze
The following appears:
price Love Maitenance B3

Description
[
— Pricing kethod

' Basic " Advanced

[T Include all items in Price Category for Quantity Pricing?
D efiniticn
Gty Required Cost + Frice - Percent of| ~ |

1

-

oK | Cancel |

The description helps explain the purpose of the discount. e.g. “Four Cent” or “.04”.
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Pricing Method:

Basic — for basic entry, recommended method for all users.

Advanced — advanced method that includes creating formulas to separate pricing
through simple algebra structures.(e.g. (x+.04), where x is the reatail price).

Quantity Required — The minimum quantity a customer must purchase to receive
the discount. This field is optional. If quantity is O(zero) or ‘blank’, discounts will
be given on all purchases. (see ‘Customer Pricing’ to set this up).

Cost + — Use this field if price level discounts are added to the inventory cost.
e.g.: An item costs $2.899 per gallon and the ‘Cost +” amount is $0.1000(10 cents);
the price for customer transactions with this price level will be $2.999 per gallon.

Price - — Use this field if price level discounts are subtracted from the retail price.
e.g.: An items retail price is $3.599 and the ‘Price - amount is $0.1000(10 cents);
the price for the customer transactions with this price level will be $3.499. A
negative amount can be entered to add different types of taxes or fees to a
customer’s purchase.

J

NOTE

If using as a discount, do not place a negative sign in the value; it is hard-
coded as a negative by default.

Percent Off — Use this field if a percentage of the extended amount of an item is
calculated for the discount. e.g.: The quantity is 10.000 gallons, the price is 2.569,
and the extended amount is $25.69. If the price level discount is 10%, the discount
for the sale would be $2.57, making the amount due $23.12.
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Customer Pricing

Customer pricing is where entries from Price Levels and Pricing Categories are combined to create
specific pricing for each customers. Locate ‘Customer Pricing’ in “T'able Maintenance’.

T

Select table

Cuztomer Categories -
Cuztamer Pricing

Customers

Export Definitions

Ihventory Categories

Ihventory [tems

Ihvoice List

Pricing Categories

Fricing Levels

Sites Ll

0K Cloze

Double Click ‘Customer Pricing’, the following appears:
Il

Mame

-

Premium Standard Farms
Sam Gustin Farms

T & R Farmz o
JL & JR Enterprises

2wd Farms

: Dallam County #3

Drallam County Shenff Qffice
Drallam County County YWide -

Add Cloze
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If the purpose is to set pricing for a new customer, click the ADD button.

The following appears:

In the ADD mode, click the down arrow to select a Customer.

Customer Pricing Maintenance I

Custorner

Fricing Levels

| Pricing Category | Frice Level |
1] M|

/ (1] 3 Cancel

Select a pricing category, then select a price level. Each category must have a price level.

Enter all discounts for this customer. If a customer has one price level for fuel and another price
level for groceries, select the first pricing category and price level, then the second.

It is possible to give multiple price levels for the same
pricing category. Doing so will result in larger
NOTE discounts given during the re-pricing of transactions.

If pricing for a customer changes, the same screen is used to edit customer pricing.

e.g.: if a customer is no longer eligible for a discount highlight the category to be deleted and use the
DELETE button on the keyboard. If all categories for a customer are deleted, that customer will no
longer be listed under ‘Customer Pricing’.

To EDIT an existing Customer’s pricing, highlight the customer and click EDIT or double click the

custometr.
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Sales Entry

The Sales Entry screen permits users of the DataManager system to manually enter sales into the
system for a manual ticket from a point of sale or a manual ticket from a fuel transaction. It allows
the user to manually key in the details of a transaction so that it can be added to a particular
customet’s invoice. If your customers have a prior relationship with your business, it may be
necessary to input a current balance on their account.

Click on ‘Sales Entry’ under the Sales Tab:
Sales [ Reporting  Window |

.:'9 Sales Lisk

Sales Entry

Credit Card Search

Rebuild Sales Summary

Sales Reports

e od B g

The following appears:

dasalestntry x|

Site

IE. 23rd - Conoco LI

Date Tirne Cuistarmer Dizcount

| w8012 | 10:07 am  [CENEX TRUCK TERMINAL GR =] | |
Card Murmber Odometer Diriver [dentifier Wehicle [dentifisr

[10027868 = [181 = |

- E88468  Daozer
ltez  Find | 54984  Grader

284684  Loader

Stock # D ezcription | Eluantiby | LIt Price | P | | » :l
1 [DLZ Diesel #2 1.000 $3.829 3000 B |
2 | [
Sub Total 3.83

Discount I 0.00
I Siisi

Apply | Cloze
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Fill in all appropriate fields as seen below and then click ‘Apply’.

Site — Select an existing site to reference when posting the sale..

Date - Month, day, and year (00/00/0000) of sale. This is automatically populated with
today’s date.

Time — This is automatically populated with today’s date. Enter the time of sale (Optional).
Customer - Select the customer from drop down list.

Discount - Select the discount.(Optional)

Card Number — Select a card number.(Optional)

Odometer — Enter an odometer reading.(Optional)

Driver Identifier — Select an entry from the drop-down box.(Optional)

Vehicle Identifier - Select an entry from the drop-down box. (Optional)

Items - The ‘Find’ button displays a list of inventory items. Click one or more items by
holding down the ‘CTRL’ key, then click ‘Select’. These items are added to the sale. Change
the quantity and/or the unit price if needed.

When all items, quantities, and prices are entered, click the ‘Apply’ button. The sale is posted to the
customers account and another sale can be entered. Click ‘Close’ when finished.
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Rebuilding the Sales Summary

Sales I Reporting  Window |

Credit Card Search

ﬁ%. Rebuild Sales Surmmary

Sales Reports

Several reports in the system depend upon sales summary data stored in the OneTouch database.
The sales summary data itself is updated when sales occur.

Although uncommon, it is possible that sales data becomes corrupted. Running this menu option
should be done at the direction of a technical support representative.

It is safe to run this option at any time. It rebuilds the sale summary data from existing sale
transactions. NO OTHER SALES should occur while the rebuild is in process.

This process can take more than an hour, depending on the size of the

database.
NOTE
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Invoices and Statements

DataManager creates and stores transaction until the end of a given billing cycle, at which time
customer invoices can be printed and mailed. In order to generate the correct information a
number of steps must be completed before invoices can be printed. The steps for customer
invoicing are described in this section.

Since you will generate invoices regularly, the examples shown here are based on an example of a bi-
monthly invoicing schedule. Invoices are generated twice a month on the 1st and again on the 15th.
Finance charges may be applied to customers who have not made payments during the current
billing cycle. Statements, in this example, should be run on the first, after generating invoices.

Invoicing Step 1: Generate Priced Transactions
Transactions are priced at the retail price on the date the sale occured. To apply discounts to these
transactions, you must ‘Generate Priced Transactions’.

To perform this step, click on the Receivables Tab and click ‘Generate Priced Transactions’.

Receivables I Sales  Reporting  Win

!@ Genetate Priced Transactions |

Gzenerate Finance Charges

i Payments & Adjustments

] N
o Generate Invoices
E

Invoice List

| Generate Statements

| | AR Reports

The following appears:

J Generate Priced Transactions il

Eeainning D ate Ending D ate
‘ E IS.?'23.1"2DDS 102727 Ak

Eeginning D ate for Ending D ate for
Quantity Fricing Huantity Pricing
|9;1 #2003 |9£2332009 10:27:21 AM

I~ Show Frice Feport

Process I Cancel |

The beginning and ending dates indicate the range of transaction dates in the sales database that are
to be priced. The date fields can include an optional ending time.

Since time is an optional entry in both the beginning and ending date, the

pricing transactions routine will only price transactions between the values

HETE entered.

—— COPYRIGHT © 2012 TRIPLE E TECHNOLOGIES, LLC ——
DATAMANAGER USER’S MANUAL
60



If an ending date includes 11/13/2005 with no time then all transactions up to 11/12/2005 at
midnight will be included. To include all transactions for the 13", the ending date needs to include
the time. Eg.: 11/13/2005 23:59.

Sales between the dates entered are used to determine the quantity purchased for customers with
quantity based discounts.

Click ‘Process’ to price transactions for the given date range.

It may take several minutes for transactions to process. When finished, a box appears that notifies
the process has completed. Click ‘OK’.

DataManager Cony x|

Pricing Process complete.

Invoicing Step 2: The Invoice Preview
Before generating invoices, display the Invoice Preview to verify all customer pricing. Click the
‘Reporting’ option and highlight ‘Report List’ or click on the icon located on the tool bar:

I ;
Sales | Repaorting I Windon it @ 4
- A
,i R.eports Lisk I Reports List

The following appears:

B Reports List = =1
Feport Title | Category [ Report Hame
| 1 (8849 FET/SET Report Receivables 2220065 1pt
| 2 |Aged Trial Balance Receivables £ee00B2.1pt
| & |Credit Card Reconciliation Report Sales eecl036.pt
| & |Credit Card Transaction Report Sales ee=0005.1pt
| 5 |Credit Card Volume & Charges Report Sales eeel0dd ipt
| & |Daiy Card Sales Repart Sales £ee0037.1pt
| 7 |DaiyJounal Report Sales eeel022.pt
| 8 |Enhanced Fuel Sales Report eee0023.1pt
| @ [Finance Charae Report Receivables eee041 ipt
| 10 | Gallon Summary Report £e20036.1pt
11
12
|12 |
| 14 [Invoices - Vehicle Fomat Receivables 2820063 1pt
| 15 |Lovalty Card Sales by Card # Sales eee046.pt
| 16 |On Account Report Receivables eee0F.ipt
| 17 |Payment Details Report Receivables eee0054.ipt
| 18 |Payment History Report Receivables 2820055 1pt
| 18 |Prepaid Card Status Report Sales eee0054.pt
| 20 |Private Card Listing eee0039.0pt
| 21 |Private Card Sales by Card # 2820032 1pt
| 22 |Private Card Sales by Product 2220033 1pt
23 | Private Card Sales Report by Card and Date eee043.0pt
| 24 |Private Card Sales Report by Card Mumber Sales eeel47.ipt
| 25 |Private Card Sales Report by Customer Sales 2820052 1pt
| 26 |Private Card Sales Report Summary by Product £ee0034.1pt
27 | Private Card Sales Report Summary Fage eee035.1pt
| 28 |Sales Detail by Category Repart Sales eee0013.0pt
29 | Statements Receivables £ee0042.1pt

Show Close I

Select the Invoice Preview from the reports list.
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A date selection screen appears as shown. Enter the same date range that you entered when
generating priced transactions. You may also select the invoice frequency, if needed:

I Enter Parameter Yalues E I

I Parame!

I Ending Date
InvoiceFrequency

ter Fields:

‘what iz the begining date?

Discrete Value

[TETE

Cancel

Site

Site

Site

Frovmier Fue1#3 -
Frovmier Fue1#3 -
Fronier Fue 14 -
Frovmier Fuelit -

Fronier Fue 145 -

Frontier Fue 145 -
Frovmier Fue1#% -
Frontier Fue 145 -
Frontier Fue 145 -
Frovmier Fue1#% -
Fronier Fue 145 -
Fronier Fue 145 -
Frontier Fus1#5 -
Frovtier Fue 14 -

A To Z Builders

CRO00394
CRO00394
CPO00308
CPO00398

Ag-Co/Dick Winings

CPO00304

Alexander, Robin

CP000303
CPO00393
CP000303
CP000303
CPO00393
CPO00303
CPO00303
CPO00393
CPO00303

FE -
technelogies

eecll45apt v 2.5

Date
090372009
05i03/2009
0510472009
090772009

Date
0510272009

Date
090172009
090172009
0%i01/200%
090472009
090572009
05i05/200%
09082009
09082009
09105/200%

Invoice Preview

Printed for the Dates of: 16772009 To 10f752009

Deseription
Midgzade Fuel
Midgrade Fusl
Unleaded Fusl
Unleaded Fuel

Description
Unleaded Fusl

Deseription
Miseellanzous
Miseellancous
Tax

Unleaded Fuel
Miseellancous
Tax

Miseellereous
Tax

Unleaded Frsl

Qiy
4679
11604
13523
13942

43.748

Qty
20723

20.723

Qiy
1.000
1000
1000

23,760
1000
1000
1000
1000

1341

Original

Price
$ 2689
§ 2689
§ 2389
$ 2589

Original
Price
§ 2389

Original

Price
$ 15980
$ 15950
§ 2840
$ 2399
$ 50.9%0
§ 4310
$ 50980
$ 4210
§ 2300

Discounied
Price

3 2689

$ 2689

$ 2589

3 2589

Discounted
Price
$ 2589

Discounied

Price
$ 15980
$ 15980
$ 2640
3 2209
$ 50930
$ 4210
$ 50980
$ 4210
§ 2200

Date: 10/7/2009

Page: 10£89
Original Discounted
Amount Amount
123§ 1258
31m % 3120
3500 % 3501
310§ 36.10
11489 § 11482
Original Discounted
Amount Amount
5365 % 5365
5365 % 53.65
Original Discounted
Amount Amount
1593 % 1598
1593 % 1598
264§ 264
5700 § 5462
098§ 5098
421 % 421
098§ 098
421§ 421
s1m % 4906

This report is a summary of all customer transactions that have been priced between the beginning
and ending dates selected for each customer. The invoice preview is intended to be used as a review
tool. You should review the transactions, especially those that should receive discounted prices, to
ensure that the proper discounts are given. At this point since the transactions are not permanent, if
a customer’s pricing is not correct you can correct the pricing and regenerate priced transactions.
This can be done as many times as necessary until the report displays the information correctly.

—— COPYRIGHT © 2012 TRIPLE E TECHNOLOGIES,
DATAMANAGER USER’S
62

MANUAL

LLC ——



Invoicing Step 3: Customer Invoicing
Invoices provide customers with an accurate explanation of charges against their account. The next
step in invoicing is to select ‘Generate Invoices’ from the Receivables Tab:

|3&ceivables I Sales  Reporting  Win
é? Generate Priced Transactions

Generate Finance Charges
Pavments & Adjustments

H .
_= ), Generate Invoices

—— -
ieg Invoice List

ﬁﬁ Generate Statements

' AR Reports
isd
—

This should be done immediately following generating priced transactions and
the final review of the invoice preview.
NOTE

The following appears:

i# Generate Invoices I

Thiz will generate Invoices far un-invoiced ransactions
through the date and time pou choose below,

Through [ ates/Time:

Irvoice Fun D ate: I 11423/2010

Fick Customers

By Cugtomer | By Frequency |

Customers Selected: I 1091

[~ Show Generated Invoices

[¥ Backup Database

Generate | Cancel |

e By Customer — gives you the option to select an individual customer to invoice.

Hold control key to pick multiple customers.

NOTE

e By Frequency — gives you the option to select a frequency. Example: weekly, monthly, etc.
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After filling out the selection screen, click the generate button. Once the invoices have been
generated correctly, the following appears:

DataManager ﬂ

Invoices have been generated. Choose Invoices from the Reports Menu ko print them.

Invoicing Step 4: Printing Invoices
Once the invoices have been generated, print them by clicking on the ‘Reporting’ tab and highlight
‘Reports List’ or click on the icon located on the toolbar.

| Reporting ' Windo ﬂ 5'::J| .il..-ll.l "a ‘!F‘..

oy

R ks Lisk
eports Lis Reports Lisk

A list of available reports will be displayed. Two invoice styles are available: Invoice and Invoice —
Vehicle Format. Double click on either version.

Enter Parameter Yalues ﬂ
Parameter Fields:

A
Invoice Run Date
Sort Inwoices By
Sort Transaction By

Print Card List for which Customer?

Disciete Value || j

Cancel |

Select the ‘Invoice Run Date’ that corresponds to the date used to generate invoices. The invoices
that were generated in the previous step will be printed to the computers’ screen to be reviewed.
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The invoices will look like the example below:

A4 sz by MR S0 ]| Toas 100z 8ol 77

From: Triple E Technologies
108 E 10th Ave
Post Falls, [D 83854

Bill To: Westring
555 Main Street
SaltLake City, UT 99999

INVOICE

Customer Account#: 2589

Inwoice # Inwoice Date Terms Page
2035 11/23/2009 NET 10 20f2
For Card #:
Orig  Orig
Trans# POSReceipt Location Date  Time Veh# Drv# Description Qiy Prie  Amount  Price Amount
30034 Triph ETechnologies  1L02/2009 09:50 MidgadeFuel 28000 §3010  §428 300§
30034 Triphe ETechnologies  LLAZA0N 19:50 Diiesel 2 MO0 BITTD BLITAR BT HDM
30034 Triph ETechnologies  1L02/2009 09:50 UnkeadedFael 25000 §2080 S50 250§D
Totak For Card #: Total Qiy Total Amt
99.000 $286.20
Mo 5of 7 » ¥ ou [ & & | ]| Tows  100% 80f 77
TEEME: OFT 10
Warnng Fooonnt Fumbes: 2563
355 Main S st Inveiss Date: LL232009
faltLade Ciy, T1 22359
Irwoice #: 2035
Imwroice Amount: 286.20
e Gl Gy S eeteees I T— + 444 Do ions Bummm 1y +5 5
Poo dnat Qruantity hme nnt Do cxiptien Luxbmg D cxiptie 2 fumemd
Dall oo $1IT42 Feduzal Dwrul 3 oo
Midgrads Fuol 230 32 ftak Dincul 2
Uilusded Fel Fagi T 0 Foduzal Midrade Foul oo
Taeak: 20000 4286 20 ftak Mid zado Frol
Foduzal Taleaded Fml 0
ftak Tolosded Fml
Transaction Detail
Vehicle's Description:
Trans Dase Duce The ML Qu ik Amem o 0 B Diiwr @ dom veer
ebicions 0950 Hudgads Fud W g0 MG fH0 SR TupkETesedsga
JIE @ S SEe w0 ST TaghETehedeps
11027000 0950 Ualcad<d Fusl 25 000 2020 M50 32920 M50 Tuple ETechadagia
Sub Total P00 e
Flease pax from this invoice.
Invoice Total: $286.20

Each invoice can be viewed by using the arrows at the top of the window.

Click the printer icon to print Invoices.

Click the envelope with arrow icon to export Invoices to PDF, Excel, or other format.
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Preparing Statements

Each time statements are prepared, finance charges can to be applied or excluded from those
customers’ accounts that have unpaid invoices.

To exclude invoices from being subject to finance charges perform the following steps.
Invoice List
The list shows invoices for customers, the paid status, and other information.

To suspend finance charges prior to the generation of statements, do the following:

Show the ‘Invoice List’ from the Receivables Menu.
|_R_ecei\-'al:ules l Purchasing Sales R

Generate Priced Transactions
Generate Finance Charges

Payments & Adjustments

enerakte Invoices

Iroice List

aenerake Statements

2l & & BY

AR Reports

E

The following appears:

_inix

|voice Suspend
Cuistarmer Murb [ ate Tatal | FPaid | Finance
il Charge
4 5 FLOORING 3320210987 0.00 Mo
35 TRAMSPORTATION IMC 433120120 8564 0.00 Ma
|35 TRANSPORTATION INC 23432020 4595 4595 Mo |
Edi Close |

/

Select an invoice from the list and click ‘Edit’.
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Click the ‘Suspend Finance Charge’ box to prevent the selected invoice from being included when
generating finance Charges.

voice x|

Cuigtomer

[ TRANSPORTATION INC Totel | 98554

|rrvoice D ate

| 03/31/2012 00.00 Paid | 9000
¥ Suzpend Finance Charge: Sl I $85.54

] & | Cancel |

Generating Finance Charges

To apply finance charges, select ‘Generate Finance Charges’ from the Receivables menu:

Receivables | Sales  Reporting  Winc

g Generate Priced Transactions

Eg Generate Finance Charges

E‘E Payments & Adjustments

HA & te Invoi
= enerate [nyoices

e Irrvoice List
git! Generate Statements

(i
4R Reports

The following appears:

M Generate Finance Charges EI
Balance Date

I 03/08/2M2

Balances older than?

T

Finance Charge Pt

I 1.50

Davg to Delete

I a0
Caricel |
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DataManager only applies finance charges to unpaid invoices older than the dates specified in the
‘Balances older than?’ field. Finance charges are NOT applied to adjustments, or previously charged
finance charges. The system default finance charge (setup in system options) can be changed for
this instance if needed. The system will delete any finance charges generated within (up to and
including) the value entered in the ‘Days to Delete’ field.

Once you have entered the information in the applicable fields click ‘Process’.

To preview the finance charges generated, you can select the ‘Finance Charge Report’ from the
reports list.

MREpurts List !E‘ E I
Report Title : | Categary | Report Name =
| 16 | Draily Shift Report Shifts eec016.rpt
| 17 | Discounted Sales Summary ecel082.pt =
18 | Discounts Given by Category eec0011 rpt
19 | Employes Charges eee0009.0pt

20 |Finance Charge Repart 5 eeelld] mt

Fuel Sales by Date and Paint of Sale Sales eeel023.rpt
Fuel Salez by Digpenser and Product eecl0] 2 rpt -
Show Close:

Generating Statements
Next, select ‘Generate Statements’ from the Receivables Tab:

| hecemvatles | pales  Heporing  win
i ﬁ; Generate Friced Transactions
| ==

Generate Finarce Charges

Payments & Adiustments

o anierale Irodioes

Invoice List

:ﬁj Generate Skatemerts |

. AF Reninrts
e

Beginning Date s Ending D ate
Customer Specific = =

Pick Customers

By Customer | By Frequency |
Cushomers Selected: I 12953

[ Show Generated Statements

Generate I Cancel |

e Beginning Date — is Customer Specific. See Ch.4, User Fields tab for more information
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¢ Ending Date — is the last day of the statement period.
e By Customers — Used to select specific customers.
e By Frequency — Used to group customers. See Ch.4, User Fields tab for more information

e Show Generated Statements — Displays statements when generation is completed.

Print statements through ‘Reporting’ or click ‘Reports List’ icon after generating:

| Reporting | Window ﬂ il m 3 El
'm Reports Lisk [

Double click on the Report titled ‘Statements’

Reports Lisk

The statements can be viewed prior to printing by clicking the arrows at the top of the statement
window.

Statements look like the example below:

5 DneTouch DataManager Connect - [Statements] [_[=]x]
&2 Fle Edt Customers Inventory Recsivables Sales Reporting  Window  Help _ &) x]

et b M o= (&g ([00x =] Tem:  100% e

Customer: Westring Statement Date: 120872009
555 Wlain Stree:

1
SaltLake City UT 509990

Date  TranType  Descrip tion Charges
11120009 Sale Inrvoice # 2020 ... includes 2 transactions between 10/16/09 and 10/17/09 2400

11232000 Sale Invoice #: 2035 includes 3 transactions between 1102/09 and 1102109 28620

[Connected (o Site:

Wistart| | B} | &y epcontraler | g8 ccengre |[ €5 onetouch DataMana...

Sous Q[RIVE 11:24 am

Click the printer icon to print Statements.

Click the envelope with arrow icon to export Statements to PDF, Excel, or other format.
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6 - Point of Sale

Point of Sale Functions

DataManageris designed 1o integrate areas of business into one easy-to-use prograsm. 1 e point of sale
Jfonctions incnde set-up of Quicke Menus, nihich display on the registers and the Purp toolbars as 1well.

Quick Menus

The Quick Menu buttons are assigned to items for ‘quick’ sales. These buttons can be
customized independently for each POS unit. Quick Menus are set for items purchased
frequently and items with no barcode. All items are listed using the ‘find’ items button.

Quick Menu tabs are on the left side of the screen. Buttons assigned to Inventory Items for that
tab are displayed to the right. Below is an example of the “Buttons” listed under the “Hot Keys”
tab.

HOT KEYS COPY MISC

FRIED MISC

FRIED
‘MEATz | PHONE CARD

PAYGO GIFT ‘
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e To access the Quick Menus, start by selecting “Table Maintenance” from either
the File Menu or the Toolbar :

:i§ OneTouch DataManagd
File I Edit  Customers  In
=™

- = 7
= | Sites | ulg Q H’

Table Maintenance
or B.

W

'@\
I
o
=
m
=
[T
5
=}
o
5
o
=]
(]
m

——

e Double click ‘Quick Menus’ or highlight and click ‘OK’

x

Select table

FOS Configuration ﬂ
Private Card Types
Purchase Order Status Codes

Luick Menus
Temsz Codes
Initz of Meazure
Izers

Yendor Categaries
Yendars

(] 4 Cloze

Quick Menus list will display options available for tabs on each POS. In the example below,
‘Fountain and Coffee’ are listed under ‘DRINKS’. Buttons provide rapid sales of high
volume items such as drinks and deli items or items and services without barcodes.

e To Add a Quick Menu tab, click the Add button.

M Quick Menus I =T £
I

M arne | Caption
Fountain and Caffe | DRINES
| |Fried Meats |FRIED MEATS
| |Fried Snacks |FRIED MISC
Grilled Snacks |GRILLED MISC

lce Cream Treats |ICE CREAM
Merchandize Coupons:| COUPONS

|| Miscellansous |MISC
Store Semvices STORE SERW
Add Cloze
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Name the group of items for each Tab.

i

— Huick Menu

Mame IFnuntain and Coffe

Change Ficture | DFHNKS|

Caption  [DRINKS

Set Button S—
Defaults Button

==

& b enu Layot |
Name — Extended description of the POS Tab. Only used in DataManager.
Caption — Text displayed at POS during normal operations.

Click a ‘Button’ to assign an item.

— Menu Layout \

COFF 16 ‘% FOUNT 16 oz| |

COFF 20 oz\|FOUNT 20 oz

C REFILL SM|FOUNT 32 oz

C REFILL LG F\K{EFILL SM

RF THERMO| F FI\EFILL LG

v
XTRA CREAM Button

(] 4 | Cancel |

Existing buttons show the text displayed at POS. Empty buttons will have the text ‘Button’
displayed instead.
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Fill in all fields. Change the buttons appearance by selecting different font names/sizes and the
fore/back colors.

51|

i~ Preview

— Properties

Caption IEDFF 16 0z Change Ficture |

Item [Coffee - 20 0z |

Faont Hame IMicmsuﬂ Sans Senf j

Fort Size |1 i j

Bold ™

[talic o

Fare Color / Back Color . .n"l_ [Click. on color boxes to change)
Iz a Return [

Gty Prompt [~

x |

Caption — Text displayed on button at POS.

Item — Click arrow to select inventory item sold when touched.

Font Name — Default system font is used. Click arrow to change appearance.

Font Size — Default font size is used. Click arrow to change appearance.

Bold/Italic — Text enhancing options.

Fore/Back Color — Default colors are used. Click each box to change appearance.

Is a Return — Check this box to have item selected appear automatically as a return/overring.

Qty Prompt — Check this box to prompt cashier for multiple quantities at time of sale.

When finished, click ‘OK’ and repeat with the other buttons until the category is complete.
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Repeat process until merchandise is assigned to appropriate tabs/buttons. When finished, the list
looks similar to the example below:

M Quick Menus S [al X
|

MNarme | Caption
Fountain and Coffe DRIMES
| |Fried Meats |FRIED MEATS
| |Fried Snacks |FRIED MISC
| |Grilled Snacks |GRILLED MISC

Ice Cream Treats |ICE CREAM
Merchandize Coupons COUPONS
Mizcellaneous |MISC

Store Services STORE SERV

sdd | Clse |

The Quick Menu tabs must be set before the Point Of Sale (POS) features can be configured.

POS Configuration

Each POS register must be configured with quick menu buttons, printers, and other hardware
selections.

To access POS Configuration, select Table Maintenance from the File Menu or Toolbar:

& DneTouch DataManage

File I Edit  Customers  In

— - ~4
= | dites | “lg_, 4‘? : [E
@ Table Maintenance I Table Maintenance

A, = or B.

Double click POS Configuration or Highlight and click ‘OK’.

i

Select table

Mao Sale Reazons
Other Payment Types
Paidout Feazonz

B
(POS Confiquration
Private Card Types
Purchaze Order Statuz Codes
[uick Menus
hd

Terms Codes
Irits of Measure

oK Close |
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The POS Configuration list will either be blank or set up by Triple E Technologies. Each
POS register or Fuel Control Terminal (FCT) will need to be configured prior to operation.

Each POS or FCT will be displayed in the list:

_ o] x|
FO5 #| Dezcription
101 R edister 1

|10 Reqister 2

e Fuel Cantral Terminal # 1

| 902 Fuel Cantral Terminal # 2
03 SiteController PurpT oolbar

Add Cloze

Click Add for a new entry. To change the setting, highlight the entry and click Edit.

The following appears:

General | Cuick Menusl
— POS Identification

x|

POS Mumber |'||:|'|

Diescription IHegister 1

— Dizplay

Scroll the kare Menuz

Fore Caolar # Back Calar . .-".

Final Delay I ]

[Chck on boxes to change Pedestal color)

v

— Receipt Printer

Receipt Printer Cuts Paper
Paper Cut String 143

Allovs Commercial B eceipt

Frinter Port ILF’T-I :
Default A eceipt I Mone A I

v

-

— Scanner

Part

— Credit Card Swiper
Fort

— Cash Drawer

Pt
Open For On Account Payments
Open For Check Payments

Open For Credit Card Payments
Open For Other Papments

‘|‘|-|‘|j| ] :|

— Pale Dizplay

Fole Dizplay Paort

[}

—

Enter the required data.
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POS Identification
Number — Identifier of the POS/FCT. Any alphanumeric combination is used.

Description — Describe the POS/FCT. For Example: North Register, or Main
counter register, or Register 1.

Display

Final Delay — The amount of time, in seconds, before the cash drawer opens
after a completed sale.

Scroll More Menus — Causes the advanced options menu to scroll open
slowly. Unchecked causes the menu to open immediately.

Fore Color / Back Color — This is the field that controls the display on the
register. Change the colors by double clicking on the boxes.

Receipt Printer

Printer Port — Name of port that connects to printer.

Default Receipt - DataManager prints commercial and retail receipts. Each
point of sale terminal can be set to only print one. If “none” is chosen for this
field there will be no receipt automatically printed. The user would need to
elect to print a receipt at the end of the transaction.

Receipt Printer Cuts paper — Check this box if the printer cuts the receipt
paper.
Paper Cut String — This field should only be changed by a technician.

Allow Commercial Receipt — Check this box for customers requesting
commercial receipts.

Scanner
Port — Port number for UPC scanner connection.

Credit Card Swiper

Port — Port number for the credit card swiper connection.
Cash Drawer

Port — Port number for the cash drawer connection.

Open For...different payment methods. Check all that apply.

On Account Payments - Drawer opens for customer charges.

Check Payments — Drawer opens for Check payments.

Credit Card Payments — Drawer opens for CC payments..

Other Payments — Drawer opens for coupons or other methods of payment.
(See ch. 7, Table Maintenance for more on this topic)

Pole Display
Pole Display Port — Port number for Pole Display connection.
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Assigning Quick Menus to the Register

Quick Menus can now be assigned to each POS terminal. In the POS Configuration option,
click the tab labeled ‘Quick Menus’.

L postor x|

General

POS Mumber I'l m

" FOS |dentification

Diezcriphian IHegister 1

Quick Menu tab options are on the right side of the screen. Click and drag a Quick Menu to
a button on the left. This ‘Caption’ is displayed on the POS Terminal.

— Quick Menusz

FRIED MEATS

FRIED MISC

GRILLED MISC

ICE CREAM

STORE SERY

DRINKS

COUPCNS

To add an item to the Quick
teniz for this Regizster drag an
itern from the lizt and drop it into
cornect location

Toremove an iten drag it from
the Quick Menu dizplay and
drop it in the trazh can below.

s

Menu Header Mame and Caption

terchandize Coupong  [COUPOM
Fountain and Coffe  [DRINES]
Fried Meats [FRIED MEATS)
Fried Snacks (FRIED MISC)
Griled Snacks [GRILLED MISC]
lce Cream Treats [ICE CREAM)
Mizcellaneous [MISC)

Store Servicez  [STORE SERY)

ok | Cancel |

To delete or change a Quick Menu, click the button and drag to the trashcan in the middle.

This process is used for adding or updating buttons. Click ‘OK’ when finished.
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7- Table Maintenance

Exploring the Table Maintenance

After setting up the initial functions of DataManager you can explore its many features and
recording details. This section will outline each area of the program and how to customize it to your
business.

Table Maintenance

The Table maintenance menu will give you access to most of the functions needed. The activities
listed in Table Maintenance can be used for looking up information or adding and editing. The
Table Maintenance icon is located in the ‘File’ menu and on the Toolbar:

;i OneTouch DataManagd

File ' Edit  Customers  In
I~
5‘ /, Sikes | u |’$ Q

@ Table Maintenance
A. -

3|

Table Maintenance
B.

or

Select the option you want to see and either click ‘OK’ or double click the description.

x|

Select table

Adjustment Reazons s
Bad Check Mames

Customer Categonies

Customers

Digcount Codes

Employees

Export Defirtions

Irvventory Categonies

Irvventory [tems LI

ok | Clese |

Adjustment Reasons — This function is used when performing inventory adjustments due to
shrinkage or other reasons. Initially this area will be blank and will need to be set up. Some
examples are “Damaged” or “Out of Date.” There are 3 options labeled ‘How To Apply to
Inventory’. Select whether this ‘Reason’ is for adding to, subtracting from, or replacing the
current stock on hand.
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: 'S:Edil: Adjustment Reason |

—Reason

Flood D amags

—How ToApply To lheventony
* Subtract From " Add To = Replace Exizsting

ak. Cancel

Bad Check Names — This function is used to enter names of customers who have passed
bad checks. When transactions take place at the Triple E POS, sales that are paid by check
are validated against this list. If a check name at the POS matches the list, the cashier is
alerted.

Customer Categories — This function is covered in Chapter 2.
Customer Pricing — This function is covered in Chapter 5.
Customers — This function is covered in Chapter 4.

Discount Codes — This function is used to set up various discounts for use at the POS
system.

: 'S:Ehange Discount x|

Description
|DIESEL 5

[~ |z This Dizcount for Emplopess?

Cateqaories Applied To

Dizcount | Dizcount
Letizepr FPercent | Amount
BEER ALICUOR
| |CIGARETTES
Fuel $0.05
GROCERY

il - Pkgd - 8.3%

Qilz - Mo Tax

| |Oilz - Resale

T.B.A - Auto Aoc-3.3%

(] Cancel |

The description should be specific based on the types of products or the particular amounts.
In the example below: customers who qualify for a “DIESEL 5 discount receive $.05 off the
regular price for fuel. The process for adding and editing discounts is the same as with the
other functions previously discussed.
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Employees — This function is used to create employees who are cashiers, supervisors, or
managers. These employees will use the POS system to perform daily sales and other typical
POS functions.

Add Employee x|

First M ame S5M
! !

Last Mame
I

Cazhier #

Permizsions

Faid Outs -
Dwer Rings
End OF Shift

End of Day j

0k | Cancel |

e First Name — Employees First Name.
e SSN — Employees Social Security Number
e Last Name — Employees Last Name
e Cashier # — Employees’ cashier login number
e Permissions — Cashier permissions at the POS are set here:
* Paid Outs — Allows Cashier to pay out cash to vendors or suppliers.
* Over Rings — Allows Cashier to refund items/sales without a supervisor.
* End of Shift — Allows Cashier to perform the End Of Shift function.
* End of Day — Allows Cashier to perform the End Of Day function.
*  Other Payments — Allows Cashier to perform the End Of Day function.

Export Definitions — This function is covered in Chapter 10.
Gift Cards — This function is covered in Chapter 4.
Import Definition — This function is covered in Chapter 10.
Inventory Adjustments — This function is covered in Chapter 3.
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Inventory Categories — This function is covered in Chapter 2.
Inventory Items — This function is covered in Chapter 3.
Inventory Receipts — This function is covered in Chapter 3.
Invoice List — This function is covered in Chapter 5.

No Sale Reasons — This function is used to open the cash drawer for any reason the Manager
might deem. These reasons are tracked whenever the drawer opens. The cashier activity report
includes this and other activity.

Add NoSale Reason x|

Description

k. Cancel

Other Payment Types — This function is used to create options at the register that allow the
cashier to process a specific amount for a sale. These would be non-standard payment types
such as coupons, drive offs, misc., etc.

Add Other Payment Types x|

Dezcription

k. Cancel

Paidout Reasons — This function is used to create options at the register when cash is ‘Paid Out’
for products, deliveries, etc.

x

Dezcrption
[

[ Require Description [ Paid In?

k. | Cancel
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e Description — Describe the primary reason for the monetary distribution.
e Require Description — Force cashier to input additional information.

e Paid In — Allows the ‘Paid Out’ function to be used as a ‘Cash In’ not related to sales. Adds
the cash to the drawer total at End of Shift.

POS Configuration — This function is covered in Chapter 6.
Pricing Categories — This function is covered in Chapter 5.
Pricing Levels — This function is covered in Chapter 5.

Sales List — This function is used to show customer sales and their status.

10

|

|rvoice ﬂ| Date | Cuztomer | Tatal |Status el
|| 14E3131/32012 121320 P | RESSLER TRUCKING INCAIM 303,93 Posted
|| THE2R3/32M2 111220 A | FISHER SAND & GRAVEL 45,00 Posted
|| 144B2041/32012 101352 AW | POLLOCK TRANSPORTATION INC 5,72 Posted
|| T44E1991/32012 10:08:21 AW KUHN CATTLE COMPANY/CLOVERLEAF |330.13| Posted
|| 144E1441/3/2012 35409 AM JEOIL & TRAMSPORT CO 86257 Posted
|| 1HE1261/3/2012 34517 AM WalD ALFRED A & KATHY 5400 Posted
|| 1448034 1/3/20012 7:46:30 AM STERLIMG PUBLIC SCHOOL #35 151.00 Posted
|| 1445715 1/2/20012 24714 PM POLLOCE, TRANSPORTATION IMC 394,13 Posted
|| 1445634 1/2/2012 2:35:01 PM DICK'S WACUIM SERVICE IMC 3916 Posted
|| 1445634 1/2/2012 2.25:12 PM STRATA CORPORATION 26.00 Posted

1445600 1,/2/201 2 1:04:04 Phd MID DAKOTA TRAMSPORT 478.50 Posted

1445665 12200 2122200 P POLLOCK TRAMSPORTATION IMNC =
|| 1448523112202 114606 A BERGSUZETTE L j Change

1445517 1/2/2012 1130524 OLSOM JAMES
1445487 1/2/2012 110016 A | KUHW CATTLE COMPAMY/CLOVERLE, @ Delete

|| 1445405 1/2/2012 3441 A SOUTH CENTRAL GRAIN e
|| 1445361 1/2/2012 B:26:06 A SWANBERG CONSTRUCTION INC 76,30 Posted
|| 1445024 1/1/20121:35:06 P POLLOCK TRANSPORTATIONING 35738 Pasted
|| 1444333 1/1/201211:20:21 A POLLOCK TRANSPORTATIONING 285,19 Pasted
|| 1444582 12/31/2011 256:46PM  POLLOCK TRANSPORTATIONING  277.43 Pasted
|| 1444549 12/31/2011 21343 PM | BERG,SUZETTE L 26,50 Posted
|| 1444421 12/31/2011 11:40:42 AM WHITMAN SCOTT A & VALERY E 5.53 Pasted
|| 1444348 12/31/2011 35456 AM  SOUTH CENTRAL GRAIN 23,17 Posted
|| 1444304 12/31/2011 341:534M  POLLOCK TRANSPORTATIONING 26454 Posted| |
1444259 12/31/2011 2:44:458M _ SOUTH CENTRAL GRAIN .63 Posted +
Edi Close |

Individual sales can be displayed by either a ‘Right Click’ and ‘Change’ or by selecting and then
clicking the ‘Edit’ button. Items for the sale will be displayed, but NOT changeable.

Sites — This function is covered in Chapter 10.
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Term Codes — This field will include all the options for customers who pay invoices on terms such
as Net 30 or Net 60. Refer to chapter 2.

Il Terms Codes [_ O]

#0f Days
Description | Discount 3 | Discount EDtIEl%ayS
&pplies nul Lue
MET 10 0.0a 0 10

Cloze |

Vendor Categories — This function is covered in Chapter 2.

Vendors — This function is covered in Chapter 3.
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8 — Payments and Adjustments

Payments and Adjustments
When customers make payments or require adjustments to their account, these functions are done
in the Receivables section of DataManager.

Posting Customer Payments and Adjustments
When a customer is making a payment or needing an adjustment to their account, access the
‘Payments and Adjustments’ screen from the Receivables menu. You can also click the ‘Payments’
icon on the toolbar:

|Eeceivah|es| Sales  Reporting  Wir

.ﬁ; izenerate Priced Transactions
i Generate Finarce Charges
Payments & Adiuskments |

Bg Customer Payments and Adjustments

Custamer Date
& % R CONSTRUCTION = 11/23/2010
Check/Ref Mum  Deszcription

Armourt
I [~ Adustment? [ Apply Credit Balance?

Inwoices to Pay

[»

Paid Invoiceﬁ| Type | Orig At | Stll Due s | Armount Irvioice Date
1 Mo 9931 3.400.59 3,400,539 000 11/23/200

|

Balance [not including

uninvoiced tranzactions]  Awvailable Cradit Remaining Armount Applied
I $355.47 | #odE1z | $0.00 | $0.00
Appl | Cloze

e Customer- Select customers from the drop down list or type in the customer name.
‘Customer’ field will auto fill as you type.

e Date — This field uses the current date, but can be changed to post payments or adjustments
to a different date.
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e Check/Ref Num — This field is the check number or reference number of the payment or
adjustment.

The check/ref num is a numeric field. If a check/reference number
includes alphabetical characters, use only the numeric portion.

NOTE

e Description — This field is the text that appears on the customer’s statement.

e Available Credit — This field will not display unless the customer has a credit balance.
o If the customer has a credit, any amount up to and including that credit balance can
be used towards a payment of any outstanding invoice in the transaction history.
Enter the amount of credit to be applied in the ‘Apply Credit Balance’ box. If you
have additional payment that needs to be applied to cover the balance, enter that
value in the ‘Amount’ box.

e Amount — This field is the dollar amount of the payment or adjustment.

o The Amount entered in this box will automatically apply to the invoice at the top of
the list. If the payment amount entered needs to be applied to a specific invoice
click the gray ‘Invoice #” or ‘“Amount’ box to rearrange. After entering a payment,
before clicking apply TAB over to see what invoices the payment is being applied to.

¢ Adjustment — If this payment is an actual adjustment to the customer’s account rather than
a payment of invoices, checking this box will allow a simple adjustment to be made.

When entering a payment or adjustment, it needs to be the opposite of
what you want it in the account. Example: An adjustment entered as
s -150.00 would add 150.00 to the account balance.
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e Invoice History

©)

O

O O O O

Paid — This column will reflect whether or not this invoice is going to be paid by the
payments entered above. A “Yes’ indicates that this invoice will be completely paid, a
‘No’ indicates that this invoice will not be paid at all, and ‘Partial’ indicates that some of
this invoice will be paid.

Invoice # — Invoice number generated in the generate invoice process.

Type — The type of invoice generated. This could either be blank, indicating a normal
invoice, or display ‘Finance Charge’.

Still Due — The amount still due on the invoice after payments are applied.

Total — This is the total of the amount of the invoice or transaction.

Amount — The amount to pay towards this invoice.

Invoice Date — This is the date the invoice was created.

If a customer pays more on their account than the total of the invoices, the remaining amount
will be posted to the customer’s account as a credit balance.
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9 — Reports

Reports
DataManager is able to report a variety of information regarding customers receivables, and sales
figures. This chapter provides a description of each report available.

To access the reports list, click the Reporting Tab and highlight ‘Reports List” or click on the icon
located on the Toolbar.

Reparking I Wimdo

|| Reports List
ey

Reports Lisk

A list of reports will be shown. Double click on the report that is to be run:

mReports List !EI I
Report Title ‘ Categor Fieport Name e
il
| 2 |A/R Customer - GAS/OIL History Report ee=0071.ipt
| 3 |Aged Trial Balance Receivables eecl0B2 pt
| 4 |Available Gift Card Balances eec072 1pt
| § |Credit Card Reconciliation Fieport Credit Cards eeel036.ipt
| B |Credit Card Transaction Report Credit Cards eec0005.1pt
| 7 |Credit Card Volume & Charges Credit Cards eecl044 pt
| 8 |Credit Limit Report eec07E pt
| 9 |Customer Activity Fieport eeel070.pt
| 10 | Customer Drivers List Report eec0075.1pt
| 11 | Customer Pricing and Discounts eecl073pt
| 12 | Daily Card Sales Report Sales eec037 1pt e
| 13 | Daily Jounal Report Sales eeel022 ipt
| 14 | Daily Reconcilistion Report eec0081.1pt
| 15 | Daily Sales By Shift and Category Sales eecl053 pt
| 16 | Daily Shift Report Shifts eec016 pt
| 17 | Discounted Sales Summary eeel082 ipt
| 18 | Discounts Given by Category eec0011.1pt
| 19 |Emplopee Charges eec009 pt
| 20 |Finance Charge Report Receivables eecl041 1pt
| 21 |Fuel Sales by Date and Point of Sale Sales eeel023,pt
| 22 |Fuel Sales by Dispenser and Product eecl0121pt
| 23 | Gallan Summary Report Sales eec038 pt
| 24 |Hourly Sales Sales eec029 1pt
| 25 |Inventony Adjustments Inventary eeel021.ipt
| 26 |Irwventory Receipts Report Inwentary eec0020.1pt
27 |Inventary Stock On Hand - Details eec010.1pt -
Shaws | Close |

Most reports ask for a set of parameters to base the report on. This varies from a date range to
customer codes. For each report, select the appropriate parameters by highlighting the description
and entering the correct data at the bottom of the window. If the parameters are date related, select
a beginning date and an ending date for the report.
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Enter Parameter Yalues 5[

Parameter Fields:

Ending Date
Beginning Time
Ending Time

“What iz the begining date?

Discrete Value [/ 172005 =l

(0] 4 I Cancel

Available Reports

Available Gift Card Balances Report — This report displays the gift card balances by
customer and card number.

Credit Card Reconciliation Report — This report shows individual card purchases by any
combination of date, customer number and/or sales detail.

Credit Card Transaction Report — This report shows individual card purchases by any
combination of date, customer number and/or sales detail.

Credit Card Volume & Charges Report — This report allows you to view individual card
volume and charges.

Credit Limit Report — This report displays the customer, account number, balance, limit,
open credit, and percentage of credit limit by customer.

Customer Activity Report — This report displays the Sales and Payments/Adjustments
done per customer based on the date range you select.

Customer Drivers List Report — This report displays the drivers assigned to each
customer.

Customer Pricing and Discounts — This report displays the pricing that is set per
customer.

Daily Card Sales Report — This report shows a total daily sales report by card. This report
is sorted by date.

Daily Journal Report — This report is similar to the Daily Card Sales Report, however it
contains less detail. It provides a record of sales, where the sale occurred and how the
transaction was paid based on your selected date.

Daily Reconciliation Report — This report displays the sale amounts by product based on
a date you select.

Daily Sales by Shift and Category Report — This report displays the sales quantities and
totals by Category based on a date range you select.

Daily Shift Report — This report displays the sales totals by location based on a date range
you select.
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Discounted Sales Summary Report — This report displays the discounted sales done per
customer based on a date range you select.

Discounts Given by Category Report — This report displays the discounted sales done per
category based on a date range you select.

Enhanced Fuel Sales Report — This report provides fuel transaction detail and totals for
multiple sites, according to the specified date range.

Employee Charges Report — This report displays the charges done by employee based on
a date range you select.

Fuel Sales by Date and Point of Sale Report — This report displays the fuel sales done by
location for the date range you select.

Fuel Sales by Dispenser & Product Report — This report displays the fuel sales done by
dispenser and product based on a date range you select.

Gallon Summary Report - This report provides a breakdown of fuel types and totals for
the specified date range.

Hourly Sales Report - This report provides houtly sale totals for the specified date range.
Inventory Adjustment Report — This report displays the inventory adjustments done.
Inventory Receipt Report — This report displays the inventory receipts done.

Inventory Stock On Hand Detail Report — This report displays a detailed account of the
inventory on hand per item.

Inventory Stock On Hand Summary Report — This report displays a summary of the
inventory on hand per item.

Loyalty Card Sales by Card # - This report displays the loyalty card purchases by card

numbet.

Loyalty Card Usage by Customer — This report displays the loyalty card purchases by

custometr.

Loyalty Card Usage by Customer and Card — This report displays the loyalty card
purchases by customer and card number.

‘Other Payment’ Detail Report — This report displays the sales done with an ‘Other’
payment method.

Paid-Outs by Date and Category Report — This report displays the paid-outs done by a
date range you select.

Pending Settlements Report — This report displays payments that were not sent out to
Paymentech for one reason or another. This will help you pinpoint issues with payments and
allow Triple E Technologies, LLLLC to assist you with getting your payments.

Price Change History Report — This report displays the product prices for the date range
you select.
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Private Card Fuel Sales by Dispenser & Product — This report displays the fuel sales
done by dispenser and location based on a date range you select.

Private Card Listing — This is where you are able to view your customer’s card
assignments.

Private Card Sales by Card # — This report provides a list of card activity, which is sorted
by date.

Private Card Sales by Product — This is a list of each account and card usage, which is
sorted by date.

Private Card Sales Report by Card and Date — This report provides you a detailed
accounting of sales sorted by card and date.

Private Card Sales Report by Card Number — This report provides you a detailed
accounting of sales sorted by customer and card number.

Private Card Sales Report by Customer — This report displays a list of private card sales
sorted by customer.

Private Card Sales Summary Report by Category — This report displays a summary of
the private card sales sorted by category.

Private Card Sales Report Summary by Product — This report sorts sales by product and
date.

Register Shift Report — This report is a duplicate of the register shift report that prints
from the register to give you a detailed sales account per register for the date range you
provide.

Sale Detail by Category Report - This report provides transaction detail according to the
specified date range and inventory categories available.

Sales by Category and Payment Method - This report displays the sales done by category
and payment method for the date range you provide.

Sales Cost and Margin by Vendor & Category — This report displays the total cost and
margin per vendor based on a date range you provide.

Sales Tax Collected Enhanced Report — This report displays the sales tax collected by
category for a date range you provide.

Sales Tax Summary Report — This report displays a summary of the sales tax collected by
category for a date range you provide.

Sales with Overridden Prices Report — This report displays a list of the sales done where
the price was overridden based on a date range you provide.

Synchronization Status Report — This report displays the last sync dates for sites that are
on OneTouch synchronization.

Top Sellers Report — This report displays the quantity and prices sold by category and item,
sorted by greatest amount sold to least amount sold.
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Included with A/R package

8849 FET/SET Volume Report — This report outlines the details associated with tax
exempt customers for the date range you select.

A/R Customer — GAS/OIL History Report — This report displays the fuel quantity and
dollar totals by customer for a date range you select.

Aged Trial Balance — This report displays a 30, 60 and 90 day A/R balance by customer.

Finance Charge Report — This report provides a list of customers associated with finance
charges for the specified date range.

On Account Report — This is a record of payments received on each customer’s account,
which is then sorted by date.

Payment Details Report — This report displays the payments done by customer for a date
range you select.

Payment History Report — This report provides a list of payment and adjustments for the
specified date range.

Invoice Preview — After you run ‘priced transactions’ you will be able to ‘preview’ your
invoices for accuracy.

Invoices — This is where customers invoices are printed each time the invoicing procedure
explained in chapter 6 is executed.

Invoices — Vehicle Format - This report provides an alternative to the standard Triple E
Technologies, LLC invoice layout. Specific to the vehicle information.

Statements — This is where customers statements are printed each time the statement
procedure is executed as mentioned in Chapter 5.
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10 — Site Management

Site and System Management
DataManager allows you to export Customer Sales data to other applications.

Adding and Editing Sites
Select ‘sites’ from either file/sites or the sites button:

File: i Edit  Customers In

H=a

|

Sites

Table Maintenance

Export
Imnpart
Page Setup S
i Sales

Prink Prewiew

Erink

Exit OR

W FFY 0

A screen similar to the following appears:

[@sites =lof x|

Hame Site #| Ciy | State
[Fronfier Fuel #7 - CPODO387 1 ™

Fronfier Fuel #2 - CPOD0337 2 ™

Fronfier Fuel #3 - CPOD0334 3
Fronfier Fuel #4 - CPO00338 4
Frontier Fuel #5 - CPO00335 5
Frontier Fuel #6 - CPOD033T 6 ™
Frontier Fuel #7 - CPO003828 7

8

|| Froniier Fuel # - CPOD0333 ™
|| |Frontier Fuel #3 - CPO00385 E] ™
||| Frontier Fuel #12 - CPOO0396 12/ ™
[ test 27 ™
| |Morth Sedan Cardlock 105 Dalhart X
| |Dahart Office Cardiock. 109 Dalhart  TX
| |Keener Oil 117 Shatford TH
| |Borger North Cardlock 121 Borger  TX
| |Johniy’s Express 163 Dalhart T
|| Pampa Warehouse - CFON0339 208 ™
|| Froniier Ful Company 99333 Dabart_TX_|
Add Close

All sites and/or the ‘Home Office’ site appear. Click ‘ADD” for a new site. To change existing sites,
double click the site name. The following appears:

(Change Site x|

Pimaiy Information | Synchrarization Setings |

Site: Name Site Number ~ Server Name
1 [EsiTE0DOTS

Broadway - Conoco

Address Type
Street Name |cPrzn |
Ciy Siate Zipeode

Fos! Fall [io" [easse

| cancel

Make changes as needed. Click the ‘Synchronization Settings’ tab.
Enter zero in all fields; (unless site is dial-up) then click ‘OK.
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crangeste

Primary Information  Swnchronization Settings |

Synch Group  Retry Attempts  Dial Up Phone Mumber
i o o

Last Synchronization Dates
Customers Salex Inwentarny Meters

ok | Cancel

Click ‘OK’ when finished.

Connecting to a Dial-Up Site
To connect to a site through dial-up.

Open DataManager on the server.

Select ‘Sites’ icon
e Double Click the ‘site’ you would like to connect to

e C(lick the tab ‘Synchronization Settings’

idit  Customers Inwentory Receivables  Sales  Reporting  Window Help
| 3 W B O Ilusl 3| Y] |

4 Sites | [E

[sic#] Ciy [State]

Change Site

Primary Information  Synchronization 5 ettings F/

Synch Group  Retry Atterpts  Dial Up Phone Mumber
0 | 7549585

Last Synchronization Dates
Customers Sales Inventory Meters

1] | Cancel
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e Copy the phone number ( )

e C(Close DataManager

Double Click the ‘OneTouch Dial Client’ icon on the desktop

Paste or type in the phone number to the site ( )
e C(lick ‘Dial’

e C(Click NO when prompted to “make phone number permanent”

[B60-350-3489

Dial I Cancel Properties | Help |

e Right click on ‘Network Places’

e Click ‘Properties’ to view settings.

- OneTouchDialClient Status

General Details |

nnections M[=] E3

T o . = nl a | Property | Valug
Fil=  Edit View Favorites | % | ﬁ" Device Name Zoom 56K, D ata Fax Dualmod
4 - . ( 3 Device Type rodem
Q) Bark Q ’ | ,O gearc) Server type PFP
Address Iﬂ_, Metwark Connecticﬂ E) co Transports TCRAR
Authentication M5 CHAP W2
- Compression [none]
Bl PP multink haming  On
Server |P address 10.0.0.150
Clignt IP address 1000151

[
Ff

LAN or High-Speed 1 Set as Defaulk Connection 0K

Create Co
Local Area ¢ aad

Connecked
[ B wixneks Ek

Create Shartcut
Delete

Local Area( Rename
Connecked

[ B winxneks Ek

Properties

e (lick ‘Status’

o Click the ‘Details’ tab
o Write Down ‘Server IP Address’ (for VNG, etc.)

e View ‘Dial-up Networking’
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e Wait for connection.

Double Click on the Icon for VNC

¥NC Yiewer : Connection Details ﬂ
—
n Server: |IUINIRLY

c Encryption: | 2lways Dif s
About... | DOptions... | oK I Cancel |

Type in the IP Address for the dial-up computers. (Obtained from above)
You should now see the desktop for the cp720 system.

Dial-Up Synchronization
To synchronize site and server information through dial-up.

e Open Data Manager on the server.

e Click on the Dial-Up Synchronization icon.

Wiindow  Help
3| M=)

You can select the Start Time for your synchronization on this screen to synchronize on a schedule.

To synchronize immediately, press and hold CTRL key and click each site to synchronize. Click the
‘Synch Now’ button.

@l synchronization in 46871 seconds...

— Defalts
Start Time

I 0100

Sync . . How long since|  Date/Time Sales Haow long since |
7 =
Skt Groug £l Wmibey Aemz City s Sales Pulled Pulled for Site Customers Pushed
1 =] 0 1 Randy bart kb, Jackson Wi T1hrg - 18min | 12/27/2010 0040 11hrs - B¥min
1] ]
Synch Mow Close |

e C(lick CLOSE to close the synchronization window.

Note: For sync to tun automatically later in the day/night, you MUST leave the window open.
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Exporting OneTouch Data
This function is used to export sales and cardlock invoicing data for use in 3rd party accounting
systems or Excel. The ‘Export’ option is accessible either through the File option or the Toolbar:

File i Edit  Customers
=] it

=, Sites

Reporking  Window Hel

g Table Maintenance

& i
e Sike Configuration J "$ i
(2 expon |

f This is the default export in DataManager. Triple E Technologies, LLC can

customize this layout or design a new export based on your specifications.
NOTF

Select the layout that you wish to use to export:

A¥ Export OneTouch Data I

Cabegor ! Description

dard Expont

r— Export Infarmation

Save Exported Data to

I _I ™ Replace filz if it exists

™ Put Field Mames into 15t Bow

B | Cancel |

Click the box “...” to select the file location/destination of the exported data:

Seve in: Ia ZEET echnolagies j L] ﬁ E2-

BACKLP

Dala

HelpFles

J0BS

LOG

RIPLDATA

Save a3 ype ITsxl - Fixed Length (k) j Cancel |
My Mehurik: P
A |

Make all other necessary adjustments and click ‘SAVE’, then click RUN’.
Enter dates using this format ‘MM/DD/YYYY” for the range of data to export.
Once the Export is complete a small screen appears, click ‘OK’.
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Triple E Technologies Standard Layout
Triple E Technologies, LL.C uses the following as its standard export layout.

When exporting data, the file created is a fixed-length layout.

Since this is a fixed length export - it's CRITICAL that new
or changed fields do not MODIFY the positions of existing
tields. New fields need to be added to the end of the layout.

NOTE
Start End

FieldName Position Position Length
sTranNumber 1 9 9

8
sTranDate 10 17 (MMddYY)

4
sTranTime 18 21 (hhmm)
sHose 22 22 1
sPump 23 24 2

8
sQty 25 32 (9999.999)
sVehicleldentifier 33 38 6

.
sPrice 39 45 (999.999)

7
sExtPrice 46 52 (999.999)
sCategoryDesc 53 112 60
sCardNumber 113 121 9
sStockNumber 122 151 30
sDescription 152 211 60
sOdometer 212 220 9

6
sDiscountAmount 221 226 (99.999)

5
sDiscountPercent 227 231 (9.999)

6
sTaxRates 232 237 (99.999)
sCategorylD 238 246 9
sSaleDetailID 247 255 9
sCardDescription 256 315 60
sTrack2Data 316 355 40
sCustomerCode5 356 360 5
sDriverldentifier 361 368 8
sVariableData 369 378 10
sDriversLicense 379 388 10
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sSaleDetailStockNumber
sPOSSaleldentifier
sInvoiceNumber
sSiteNumber
sShiftNumber

sSaleTotal
sCustomerCode
sFuellLinkProductCode

sDiscountExtPrice
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11 — Contacting Triple E Technologies

Contact Triple E Technologies Customer Service at 208-777-9300 or at helpdesk@e3tek.com.
e Customer Service is open Monday — Friday, 7 A.M — 5 PM, PST.

e Describe the problem(s) to Customer Service. Customer Service will assist you in getting the
problem resolved.
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