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Congratulations on your purchase!
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Navoto GSM Gateway

Hardware & System Requirements

Components List

Navoto GSM Gateway

GSM Antenna

USB cable

RJ11 Cable

Switching Power Supply

Installation CD (or software download link)

Phone Hardware Requirements

1.

2.

Analog Telephone (or cordless phone) with DTMF (dual-tone multi-frequency
signaling) touch-tone dialing
Mobile GSM SIM card

| Computer System Requirements

ogarwnNE

Windows® XP, Vista or 7; supports 32- and 64-bit operating systems

Processor minimum: Core 2 Duo Processor 1.8 GHz or faster

2 GB RAM

CD-ROM drive (Figure 1)

Available USB Port Type A interface (1.0, 1.1, 2.0) (Figure 2)

Available hard drive space 128 MB minimum (note: space required for your
Navoto software will vary based on your Skype™ contact list size and usage. For
example, if you record calls required space will be higher.)

Latest Skype version installed (download from www.skype.com).

Internet high speed connection. We recommend a Broadband LAN connection for
best Skype results with high-speed broadband connection of at least 4Mbps

down / 512kbps for best quality.

Figure 1 Figure 2

*Skype is a registered trade mark of Skype Limited. "/‘ No Emergency calls with Skype. Skype is not a
replacement for your telephone and can't be used for emergency calling.

4
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Navoto GSM Gateway

About Navoto GSM Gateway

Navoto GSM Gateway provides a cost effective solution for keeping you connected to your
Skype, mobile phone and PBX phone extension line. Read on and be amazed by the
abundant features all bundled in this small Navoto GSM Gateway box.

Navoto GSM Gateway features many
advanced capabilities including:

¢ |IVR (Interactive Voice Response)
system

e Voice Recording of mobile/PBX
phone extension line/Skype* calls

e Call Forwarding

e Call Back and Call Through
functions

Navoto GSM Gateway enables you to be reachable through your mobile phone and PBX
phone extension line when any of your contacts call you on Skype.

Simply attach Navoto GSM Gateway to your PBX phone extension line and/or PC, and
insert your GSM card into the SIM card slot.

Bypass expensive roaming Forward Incoming Skype calls Call Back / Call Through
while traveling B E_E
=gl -
* [
All incoming calls/SMS sent to your Forward all or selected incoming Skype  Call your Navoto Gateway to obtain dial
original SIM card forwarded thru calls thru SkypeOut, GSM Network SIM  tone for Call Through dialing out or
SkypeOut to your travel number. or PBX phone extension line to desired receiving a Call Back dial tone.
number.

*Skype is a registered trade mark of Skype Limited. (/‘ No Emergency calls with Skype. Skype is not a
replacement for your telephone and can’t be used for emergency calling.
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Assembly and Installation

Prepare the hardware in this order (please refer to assembly diagram on the next page for
additional assistance):

1.

2.

Connect analog phone to the Navoto GSM Gateway using the phone’s RJ11 cable.

Connect the Navoto GSM Gateway to the PBX phone extension line using the
provided RJ11 cable.

Insert the SIM into the Navoto GSM Gateway.

4. Connect antenna to the “antenna socket”.

5. Plug the Navoto GSM Gateway into the electric outlet.

6. Connect the Navoto GSM Gateway to the computer with the USB cable. The
computer should discover the new hardware device. There is no need for additional
drivers; the Generic USB Audio Device is compatible with Windows.

i) Found New Hardware
Genatic USE Audia Device
: EN &:)—' 4 L1 TR BPRT
Be patient as the process can take few minutes before you'll see the “Your new
hardware is installed” message.
j) Found New Hardware
‘our new hardware is installed and ready to use.
EN Q:)—.' 4 11 BN UV
Once Hardware is ready to use proceed to software installation.
6 Copyright © 2011, Navoto. All Rights Reserved.
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Assembly Diagram
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Software Installation

1. Begin software installation
e If you received a CD, place the CD in your CD or DVD drive and close the drive.
e If you received a download link, click the link and save the file to your desktop.
Then double click the Navoto setup software icon.

% Seiup - Mavolp 5B K E

Welcome 1o the Navoto Setup
Wizard
Tt el ruitall Mt o s Comguiben

it pecemmatriend that o clote o o e ations beites
e

ok Hii g oeirasn. on C gt in el S

4. Please carefully read the Navoto License Agreement and if you agree with the
terms please mark the “l accept the agreement” option and click the Next button.

& Setup - Mavalo B E-K
[y Ter— 'H\.
Piace wad e lollossng mpodan siomain befoes confrung s Y

Plaace rmixd S bokomsing Livenss Agreement. ' ous s acoepd e s o $in
apeamen adcrw coréramg wih e inatalanon

[Eormerticr ant it -

sy e s 41 B 1)y Do ] iy 6 B

i [ “Gaftemand™
sinchon, ncicing st lekaion e ighis i

SR e—
e gl v pd e b e e

1 1, ket b o oo crcitions -
[ ibs [ Heas | [ Caxs

5. The Select Destination Location screen displays giving you the option to install in
the default location or Browse to select a different location on your hard drive. Click
the Next button to continue after making your choice.

& Setup - Mavatn

Sekect Dastinataon Location
Wi dhenk N v be il e

[ et ilnatal Moo i the holowary ket

Tocontrue. chol Hew I yous woukd lop i pslect mdfferent foldes. clck Biomie:
B
b P [

Al kgt 2 (MR of hee ol 1pace @ redusd

[ _cback [ e | [ Coce ]
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Navoto GSM Gateway

6. The Select Start Menu Folder screen displays giving you the option to install in your
start menu using the default folder name or Browse to select or create a different
folder name. Click the Next button to continue after making your choice.

Snkert Slart Mers Foddes
b ] oy e o o e's s

FTHY oot ol o i g’y Wiy 1 i hokmsr ] it Mo, kden

Faconfien, cick, Heast I o s e 15 dnct o ibeserd iciten ik et
i [ Bomenn

7. The Select Additional Tasks screen displays, offering options for desktop and quick
launch icons and installation of Navoto’s Secure Email and Windows WMA Converter
software. Check the desired boxes and click the Next button.

1 Setup - Mavein

Selech Addionsl Tasks
auch skl Ry thoakd b pardamaesd?

Salect th ackitorl Lack s pou woukd e Sefup 16 e whils nataling Hivots, Ben
ek Bt

ekSiorial ion
[ Cresder 8 e Vo ncen

[ Coeste & Qe Laurwch sy
ratl Seatns Emal

[ inuta

Wi Comerstor

[ il

T e

e Navoto’s Secure Email client is a separate software application that
provides you with the ability to send voicemail and incoming SMS
messages, and other options you choose, to the email address most
convenient for you.

o Microsoft WMA Convertor software converts voicemail from WAV file to
WMA file format reducing file size to enable quick and efficient
transmission by email.

8. The Ready to Install screen displays, click the Install button to complete the
installation process.

%8 Setup - Navols = & _rk:
S

Rady io Install
Fetup o rove eady 1o begen nstaling Nl on your compube:

Dhcke et by coméress wath the natslishion. or click Biack i pou wand b reviess ot
changs any ssitng:

Dlesiinastion locsbon -
C\Paogram Files\Mavoba

Srat M fokder
Hwwin
Addbonal tath s
Ll
Croate & detkiap Lon
Crmate a Quick Launch icon
ertialh Secane Ernad

()
WA Comtin -

[cBock [ bwat | [ Concel |
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9. The Installing screen displays to indicate installation progress.

Inart shery '#.
Pt m il o s Koot e prn ccumgrben AL

Exsactrygliei
£\ et ok e

e If you selected the option in step 7 to install Microsoft WMA Convertor, the
“Microsoft Media Encoder” screen will display during the Navoto installation.

Please click the Next button to install this external software.
BT =

i Wiindows Media Encodar 7 Sories Selup =

Welcome to the Windows Media
Encoder 9 Series Setup Wizard

Thas izl bl e B0 hubiagie & duimovi oo vt
of warekows

Erwcder F Sarime.

Tercontirse, dhck Hesd.

=

10. When the Completing the Navoto Setup Wizard screen displays, check the
Launch Navoto box and click the Finish button to run the software.

Completing the hlavoto Setug
Wiz

s s brvstend ey W o s comuie [
v i 12 L e o s ] P ] i
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Configuring Navoto

1. Upon completion of the software installation, Navoto needs to communicate with, and
connect to, your Skype software. Please be patient while this process completes.

r- N |

Connecting to device...

[ —

A 4

2. Once Navoto locates the Skype software, Skype will ask you to approve the
connection between the two applications, please select Allow access.
Important! If you choose “Deny access” then Navoto will not be able to log into
Skype and your ability to make or receive Skype calls — or any other Skype feature -
will be blocked.

i Shype™ . mavetn 0= |
e Coniats Cowesson ol Vem Tock Hel
 Wawain L1 3
— Uaeca wem mares b e Soce
|17 [ESTE———y _
& Gones o nae

Eche / Saund T Serddcn LR s P

LA T

Show mewages from

B, sa st T p—

EEE Call ghises

3. Once the Navoto software finishes launching (the process can take a few minutes
especially if you have a long contact list, please be patient), confirming that you can
see your Skype contact list provides indication that the Navoto software is properly
connected to Skype.

Copyright © 2011, Navoto. All Rights Reserved.
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4. Next Navoto goes through its registration process with your mobile operator company;
this process can take a few minutes as well.

— Navoto ——

ile  Wiew Contacts Tools Help

File  wiew Contacts Tools Help

After 60-120 seconds the Navoto GSM Gateway will log into your local GSM provider.

I Navoto : |

Fila  View Conkadts Took Halp

b 4
=
@
-]
@
2
2

Navoto

File “iew Contacts Tools Help

i

=
A

Copyright © 2011, Navoto. All Rights Reserved.
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Installation and Configuration Trouble Shooting

Before you begin using your Navoto GSM Gateway, please confirm you are connected to
Skype, your GSM network and PBX phone extension line.

Skype: confirm you can see in the Navoto software the list of your Skype contacts; this
will indicate that the two software applications are connected.

i Sy mavers
Tgoe Conlactn Cowertion ol e Tock Help
= Mavaia L] ~ -

= — Navoto
1‘ IIIIII " n 13 Fue e Contacty Tooh Heln
Eche / Sai L lom o -
a R
| A Cefncts 111 [ Pemets 4TE | S Mode Smue
n aD - —
. — -
L4
& <
-
|9 @
. 4
@ - e
™

GSM Network: in the green window you should be able to see your GSM network hame
and the reception percentage.

Navofto -

File View Contacts Tools Help

Orange -

e If“No SIM Card” is displayed, the SIM card is not inserted properly; please
remove and reinsert the card.

——— Navoto ——

File Wiew Contacts Tools Help

No SIM card

o If“No Power” is displayed, the power adapter is not plugged in to a live
electrical outlet; please plug it into a working outlet.

=

——— Navoto —==

File wiew Contacts Tools Help

No Power

Copyright © 2011, Navoto. All Rights Reserved.
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PBX Phone Extension Line:

o if the Line is properly connected then you will see this symbol
0
a/
e If the Line is not properly connected then you will see this symbol

X

L
Once you have confirmed that Navoto is properly connected to Skype, your GSM network
and PBX phone extension line, you are ready to confirm that you are able to receive
incoming calls.

Copyright © 2011, Navoto. All Rights Reserved.
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Receiving Calls

1. Call the PBX extension phone number that the Navoto GSM Gateway is connected
to and when the phone rings answer and confirm you can hear the other side.

2. Repeat step 1 by calling the SIM number that is inserted in the Navoto GSM
Gateway.

3. Call the Skype user name that is connected with the Navoto GSM Gateway and
confirm you can answer and hear the other side of the call.

Making Calls

Follow these steps in order to call through the PBX Phone Extension Line, GSM network and
Skype.

1. Call through PBX Phone Extension Line
Pick up the phone handset and once you hear the dial tone, dial nhormally (i.e., if you
usually need to add a prefix number to dial out through your PBX - like 9 - then it will
be the same).

2. Call through the GSM interface
Pick up the handset and once you hear a dial tone press ** and the number as you
normally dial it from your mobile phone. For example, if you want to make a call to
054-123-4567 then you should dial **054-123-4567.

3. Call through Skype
Pick up the handset and once you hear a dial tone press * and the speed dial number
you assigned to your contact list. For example, if Andy’s speed dial number is 01
then to call Andy you should dial *01 (please refer to the next section on how to
configure speed dial numbers).

Copyright © 2011, Navoto. All Rights Reserved.
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Configure Speed Dial Numbers

1. Right click on the contact name and select Edit Speed Dial.

~—— Navoto ——

File View Contacts Tools Help

Orange

-
|
[ & contacts 315

72 Events 655 |4.Mode Home

4

2. Enter the speed dial number you wish to use and press the Enter key to save.
I Q Echo / Sound Test Service = ‘ | I
Note: the system default allows the use of numbers 01-99 (2-digits). You can modify

this to create speed dial numbers that are 1, 2, 3 or 4 digits up to 9999. To do so,
navigate to Options > Advanced.

Copyright © 2011, Navoto. All Rights Reserved.
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About Modes (Profiles)

Modes (Profiles) enable you to customize Navoto by
configuring options for what you want the system to do
when you receive specific call types (e.g., Skype, GSM,
PBX phone extension line). The system allows you to
add more custom modes and name them as you wish,
for example you can add “in a meeting” mode and
configure incoming calls from any interface (Skype, GSM
network, and PBX phone extension line) to be
transferred to voicemail.

You can choose what mode will be in use at particular
moment by double clicking on the mode name you wish
to activate.

You can also select, modify, add or delete a mode by
right clicking on the mode name.

~— Navoto

File View Contacts Tools Help

Orange

u&z@d@’ﬁ“ t

=" =
G Contacts 311 ‘ﬁ Events 481 |*!M ode Home

w= &5 Home
ﬁ-.. Away
L; Office

s4m  GoldMumber

Copyright © 2011, Navoto. All Rights Reserved.
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Navoto GSM Gateway

Configuring Modes

1. Right click the mode name you wish to configure and select Mode Properties.

.
|G contacts 311 /B¢ Events 481 | #m Mode Home

Qoo

The Configuration screen displays.

Navofo

- Mode: Home Proprites of: echol23

il

Skype Mood Text

Mavota is connected

STEP 1

STEP 2

/Select contact to mnﬁqur;\

Skype Contacts

- —

23 Line Undefined

B Cellular Undefined

38

A

7 Set up your incomina/outgoing call ,SMS, and chat settings
When getting a call:
& Phone will

& Ring @:; ) silence &

O after |10 |sec. Use | @ Follow me to
or

[] After sec. Start voicemail

O R

O Gateway

[D Record vaice ]

When getting a chat message or Skype call:
@ Reply with this message when I am away

|Tlﬁs is an automatic message. | am not near the computer at the moment, but | l|

Reply with this message when I am in a call
E:j:;:’ |Tlﬁs is an automatic message. | am talking on the phone at the moment, bat | wJ

-\'

[J Forward incoming chat messages as SMS to

[0 Forward incoming chat messages as email to I _.

vy

| .

Mode Shortcut Code El

I_ Savs_H [ Cancel |

Copyright © 2011, Navoto. All Rights Reserved.
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2. Enter the description you want to associate with this Mode in the Skype Mood Text
field. In every mode (profile) you can have a uniqgue mood text that describes the
mode, for example: “I am out of office”, “| am abroad, please leave me a voice
message”, etc.

Navofo - Mode: Home Proprites of: echo123

Skype Mood Text | Mavoto is connected

3. Select a Skype Contact or click the desired Undefined (Select contact to configure
option in the Line & Cellular section.
Note: “Line Undefined” refers to the PBX phone extension line Skype Contacts A

and “Cellular Undefined” refers to the GSM interface. ;
(2
. . . . ]
4. Configure what will happen when an incoming call comes ;
from this user/interface (PBX phone extension line or GSM). ~
Select Phone or IVR or Gateway. <
e Set up your incoming/outgoing call ,SMS, and chat settings -e
When getting a call:
& Phone will ]
n
) Ring @,: ) Silence @ ?
= ]
[ after sec. Use [0 Follow me to a ... . ¥
Oor - £ *
[ After sec. Start voicemail Line & Cellular
7 Line Undefined
O IR =
t Celular Undefined
O Gateway
If:
e Phone

a. Inthe “When getting a call” section, click the Ring option if you want the
handset to ring, or the Silence option if you don’t want it to ring audibly when
a call comes in.

When getting a call:
@ Phone wil

@) Ring ¢ O silence @

b. Select the desired options for what should happen after a specified time
period and whether or not the Skype call should follow to your specified
destination or be forwarded to voicemail.

[] after ;se:. Uge o Follow rne to

or =
[ after sec. Start voicermail

Copyright © 2011, Navoto. All Rights Reserved.
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e IVR
a. Choose the IVR name you wish to use (refer to [VR Settings).

O R

b. Click the Save button at the bottom of the screen.

e Gateway
If you choose Gateway, when the Skype user calls he will receive voice
instructions on how to call from the PBX phone extension line or GSM interface.

Refer to Settings > Gateway for additional information.

Check the Record voice box if you want to record incoming or outgoing calls
matching this Mode.

I|:| Record voice

¢ Click the Events tab and double click on the call Event to play back a recorded
message. A pop-up window player will open and play your message.

i Contacts 3' Mode Home

¢ Right click on an Event, select Properties and then select Save the Voice in
order to save a message.

6. Enter the auto-reply message you want Skype contacts to receive when you are not
available at the time they send you a Chat message or Skype call matching this

mode.

When getting a chat message or Skype call:
sy Reply with this message when I am away

Thisg iz an automatic meszage. | am not near the computer at the moment, but |1

Reply with this message when I am in a call

|‘j:§ | This is an automatic message. | am talking on the phone at the moment, but | e |

Note: this option is not available if you selected Line Undefined or Cellular

Undefined.
Navofo - Mode: Home Proprites of: un

Skype Mood Text | Navolo is connecled
STEP 1 STEP 2

Setup your incoming/outgoing call ,SMS, and chat settings

When getting a call:
© Phone will

© Ring @ © Ssilence

O after sec. Use | @ Fallaw me ta
or
[ after sec. Start voicemail

P82882828282828280 £
g
&
>

P

Line & Celular

Mode Shorteut Code [1 Save -

Copyright © 2011, Navoto. All Rights Reserved.
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Navoto GSM Gateway

7. Select the desired Forwarding options for incoming chat messages via SMS and/or
email message.
¢ To forward incoming chat messages as SMS to another destination, check
the box and enter the phone number (example: +44123456789).
e To forward incoming chat messages as Email to another destination, check
the box and enter the email address (example: info@navoto.com).

[] Forward incoming chat messages as SMS to | |

[] Forward incoming chat messages as email to | |

Note: this option is not available if you selected Line Undefined or Cellular
Undefined.

8. Click the Save button to save the new settings for this mode.

Note: On the Navoto Mode Home Properties screen you should now see the new mode you
created along with an assigned Mode Shortcut Code number, which serves to make the
message shorter when sending an SMS command.

Navofo - Made: Home Proprites of: Line Undefined H I
skype Mood Text iNavnln is connected |
— %
Navofto \ STEP 1 STEP 2
\ = = = =
\ Sst up your incoming/outgeing call ,2MS, and chat settings
File View Contacts Tools Help -p H ] ! ' &
When getting a call:
orange Skype Contacts ~ & phone will
o =
* @ Ring @-' ) silence @
., = O A&er" |sec‘ use | @ Follow me to
o = o < e @ e (=]
& centacts 311 "ge; Events 481 HUMDE‘E Home "'\ O Af‘ter" | sec, Start voicernail
n
= & Home ] - O vR
n
3 fway { '
n
[ office i @
" ‘ Recard voice
sim GoldNumber (&) a
n
a
L8 e
L] »
Line & Cellular
JE3 Line Undsfined
? Cellulzr Undefined
ot Shata coda 1]
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Events

The Events tab provides a list of all your incoming and outgoing calls, in addition to sent and
received SMS messages and incoming voicemails.

| i A

Navoto

Flg ‘e Cortaes  Tool Hel

T S

h 4

Event Icons Map

4 Skype incoming call ?';IGSM interface incoming call

%Skype — recorded incoming call &GSM interface - recorded incoming call
lr‘e Skype outgoing call d‘GSM interface missed incoming call
@Skype - recorded outgoing call ;KGSM interface outgoing call
i- PBX phone incoming call éﬁ GSM interface - recorded outgoing call
‘9 PBX phone - recorded incoming call l-‘jVoicemail
7] E

PBX phone - missed incoming call “"*Voicemail sent to Email
a8 &

PBX phone - recorded outgoing call =+ QOutgoing SMS message
& LB

PBX phone - recorded outgoing call “=* Incoming SMS message
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ToolBar
The Toolbar, located directly below your GSM service — Navofo ==
monitor, provides shortcuts to the following Navoto Fle View Contacts Tools Help

functions: ; ~ orange

2B &

e Change Mode
e Add Phone Number
e Add Call Back/Call Through

e Send SMS
e Options
Contacts 311 |95 Events 481 | #® Mode Home
Change Mode - 78 eve |
i_lf «~ &) Home g 1
o = Away (:] 2
Click the Change M(?de buttor.1 to quickly B office 8 s
access the tab to switch to a different mode 2
(e.g., from “Home” to “Away”). @am  GoldNumber &
[ Navofto E
Add Phone Number Add a Phone Contact
2 .
N Contact Name  [Jon |
Click the Add Phone Number button to add Phone Number  [+44123456789

new phone contact. Once you add the new
phone number it will be in the Contact list and
you can set the desired mode properties.
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Add Call Back/Call Through

25

Click the Add Call Back/Call Through button to add a Call Back or Call Through number.

Call Through - add the number that you are
calling from. When you call from this number
to the GSM SIM number inserted in the
Navoto Gateway - or once you call the PBX
phone extension line connected to the
Navoto GSM Gateway - Navoto will
recognize the incoming call number (CID)
and open either a PBX phone extension line
or your GSM SIM interface (depending on
your preference) providing you with a dial
tone. Then you can call your Skype friends
exactly as if you are in your own office.

Call Back - add the number that you are ,
calling from and the number you want the
Navoto Gateway to call you back at.
Select whether the Call Back should be
from the GSM interface or the PBX phone
extension interface. When you call from
this number to the GSM SIM number
inserted in the Navoto Gateway - or once
you call to the PBX phone extension line
connected to the Navoto GSM Gateway -
Navoto will recognize the incoming call
number (CID) and call you back providing
you with a dial tone. Then you can call

Add a CallBack/CallThrough Contact

Contact Name Essca

Mode Call Theoug -

When calling from | +4423456789

ok | [ cancel |
. |
Edit CallBack /CallThrough Contact
Contact Name Andy
Mode CallBack -
when calling from |+441234567699
Call back to +441234567893 Usng roll
[ 1[4 J [ Cancel J

your Skype friends exactly as if you are in your own office.

mc:ontacts 314 3‘;_»\" Events 483 .4! Mode Home ;
«
«
Ky [
« °
@ D o
>
g
(=]
cT
<L andy CB
4. jessica CT,

Both options display beside the names they are
~| | configured for in your contact list:

CT (Call Through)
CB (Call Back)
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Send SMS

N
&

==

Click the Send SMS button and the Send an SMS window pops up.

Navofo

Fila \iew Contacts Tools Help

Navofto

Orange

Send an SMS = amimEN N B 83%

Phone Number: 3,
44123456789 U i) QE oy "l‘ i
L L

| G Contacts 314 | Events 485 Hm Mode Home |

- ¥, Hame

[t | [ paee ]|

2 Away

Message:
. |,' Ciffice

Hello, This is lest message -
=i GoldNumber

Number of Characters

Send an SMS uang Skypelul bt

Closa this window after message sant

Send

1. Click the Add button to add the number you wish to send your SMS to.
2. Enter the content of the message in the Message window.

3. In the pull-down menu select an option to either Send an SMS using SkypeOut or
with the SIM inserted in the Navoto Gateway.

4. Click the Send button.
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Options

.

Click the Options button to access Navoto’s various tools and settings.

General Settings
Navoto X |

/4

Q" General * x General Settings
- ol

3" Voicemail
R
Recording

voi
e’y I'|n1l133's|::se ages

Start Navoto when starting Windows

Auto switch Skype status when call begins

Donot swi v

q;.is' IVR \,_d Online
— !c,e Irwisible
L}Lj Gateway P Away
@ um
=1 o
“ Email \? Do not disturb
t\m_ sSMS
\b Scheduler
—_— —
% Advanced 4

[ save | [ Cancel |

1. Check the Start Navoto when starting Windows box, if desired.

2. Select the desired Auto switch Skype option. This enables you during a call with
the Skype/GSM/PBX phone extension line interface to change the Skype status
(e.g., when you are on a GSM call you can change the Skype status to “Do not
disturb”, “Invisible”, etc.).

3. Click the Save button.
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Voicemail Settings

-

Navofo
i g P

t\ . General é’.. Voicemail Settings

~ -

!! Voicemail Max Recording Length ) minutes
G Prass to record voice messages [ ', Peco!d”ﬂq}

% Recording !

P t | ad -
ress to set email address .[-—J Ernail |

=
e., Voice
4 Messages
r: Y
%
IVR
wils
- =

1 || Gateway

‘ Email
tﬁ SMS

-

\b Scheduler

e advcnced.

[ Save | [

Cancel

1. Enter the Maximum Recording Length you
want to allow for your voicemail messages.

Recorded Messages

Message Length Last Modiied
This is an important feature to limit in order to ;mvnml ggz :gg:
prevent user error from filling your storage 2 00088 2062011
. e 7 02083 29062011
space (e.g., if a caller doesn’t disconnect
properly, the message could be hours long!)
]
. . J Recording
2. Click the Recording button -I’ ' to @ @
record your voice message. The Recorded
Messages screen displays.
3. Click the R dN M b [ DeeteMessage | [ RecodNewMessage | | ImportMessage |
. Click the Record New Message button.

Note: you can record your message from your PC microphone or your connected analog

phone.

4. Enter a descriptive name in the Message Name field.
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5. Select the Source (e.g., Telephone or PC).

6. Click the REC button to record your message.

-4 ~
Navofto Ed
Press the REC button, then record your message
Source
Message Name [TEIEETTE @ Telephone  w

Message Length Sec,

@ ® @

Save

e If using a phone to record your message: the phone will ring, pick up the receiver
and record your message. When finished, disconnect the call.

7. After recording the message you can click the green play arrow to listen to it. If you're
not happy with the message click the REC button again and record a new message.

8. When finished, click the Save button. Send Incoming Voicemnail to Email
9. Back on the Voicemail Settings B EnahiE)
screen; click the Email button T
| % Email . .
e to configure the email
Voicemnail Quality Thigh

address you want to send your
incoming voice messages to.

10. Check the Enable box and enter your swve ] [(ooent )
email address in the Send voicemail to
field.

11. Select the desired Voicemail Quality keeping in mind that higher quality produces a
larger file to send through email.

12. Click the Save button.
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Recording Calls Settings
Navofo !37

F
i;\ General Recording Settings
~*

? * Voicemail
Enable recording Skype calls

Recording Recording Method

=5 Recording of | &l Cantacts v

Voi
ei""} Mzsseages

&
IVR
wle
i];l Gateway Min Call Length |2 Sec.
Save last -21]] calls
ﬁ' Email
— -
t‘m SMS

e
\b Scheduler

% Advanced

[_seve | [ Concel ]

d

This screen provides configuration options for recording calls.

Note: recording of cellular or PBX phone extension line calls must be enabled in Mode
Properties.

1. Select the desired option in the Enable recording Skype calls Recording Method
pull-down menu:
e All Skype calls
¢ Incoming Skype calls
e Outgoing Skype calls
e Manual

2. Select the desired option in the Recording of pull-down menu.
3. Enter the minimum in Min Call Length field in seconds.

4. Enter the maximum number of calls you want saved in the Save last field.
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Navoto GSM Gateway

Navoto X |

e

p—

=

-

"\"\ General - Voice Messages Settings
= )

;" Voicemail Play a message when:

N
recording] ||| & Eeasotal Play [Loop @

a’ﬂ rfazi:fa es Record
g

ale IVR

B o :
—

-

-

-

[#] Invalid Dial Play |Loop |w
®

=) Line Mot Connected Play | Loop

No SIM Card Play || aop

* (o] (o]

L

t\m sSMS

\b Scheduler

P — —
% Advanced

—

Follow-me

[ Save | [ Cancel |

d

These Voice Message Settings apply to pre-recorded messages that the Navoto software
has built-in and can be played when the following events occur:

Contact Offline - if the Skype user you are calling is offline you will hear this
voice message informing you the contact is offline.

Invalid Dial - if you incorrectly enter a speed dial number that is not on the list
then this message is played.

Line Not Connected - if you try calling through your PBX phone extension line
when the line is not connected to your hardware or the line has a problem, then
this message is played.

No SIM Card - if you try calling through the GSM interface and there is no SIM
card or the SIM card isn’t properly inserted, this message is played.

Follow me - if you have turned call-following on for incoming Skype, GSM, or
PBX phone extension line calls to be routed to another destination, then when the
calls come into the Navoto Gateway it will answer the call and play this message
for the caller while the call is rerouted to you. For example: an incoming call to
your GSM interface is answered by Navoto and the caller hears a message

30
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asking them to hold while the call is connected to your current location. Then the
call will be routed through Skype to the number you previously configured. This
feature is important because forwarding calls can take time and:

a. Your GSM provider’s voicemail may answer the call, in which case the
forwarding process will be stopped.

b. People who call may not know that you are away and forwarding your
calls, in which case they may become impatient and disconnect the
call before it has been forwarded to you.

You can replace the pre-recorded messages with your personal message by clicking the
Record button.

e If using a phone to record your message: the phone will ring, pick up the receiver
and record your message. When finished, disconnect the call.

o After recording the message you can click the green play arrow to listen to it. If
you're not happy with the message click the REC button again and record a new

message.

e When finished, click the Save button

Note: If you don’t want a particular message type to be used, uncheck the box beside it.
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IVR (Interactive Voice Response) Settings

- - |
Navofto E3 |
'/’ [ . \'
“.: Genaril | i IVR Settings
; e ] e
r rs
- Y
Step 1 Step 2
.

i Voicemall [ Add/Edit IVR Configure IVR
L = |
- ~ DTMF

@) Recording Voicemail

Phone Extension
.
Voice Replay

af//' Messages

IR E

,‘\i,w Press to edit IVR voice commands . Record ”
,— ; o Add/Edit Extensions

1| Gateway Name DTMF  Action
F o Y

‘ Email
F ™y

Add
t\\\ - B |

= ™
\b Scheduler

= ~ |l DTMF Length |1 W
J
é% Advanced | |

(_Save J [ Concel |

[

Interactive Voice Response (IVR) is a technology that allows a computer to interact with
humans through the use of Voice and DTMF keypad (touch tone phone) inputs. When you
get a call to your GSM/PBX phone extension line/Skype interface and the IVR mode is
turned on then the call will be answered with a welcome message such as “welcome to
Navoto, please press 1 for Andy, 2 for Jessica or 3 for a company directory”. For every
number option offered (DTMF), you need to configure what the software should do. To
configure IVR:

1. Click the Add button B add | to add new IVR profile name.

2. Enter a name in the IVR profile field.

Navofto 1 .
Enter New IVR Name
Test VR
[ ok | [ cancs |

3. Right click on the IVR name and select Edit (you can also rename or delete the IVR
in this step).
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| Step 1 I | Step 2
Add/Edit IVR Configure IVR
] e DTME

Delete aicernmail
Rename hone Extension

4. Edit the voice commands by clicking the Record button.

——
Press to adit IVR voice commands '-'\ﬂ Record J|

5. The Recorded Messages screen displays.
Navofto 1|

Recorded Messages

Message Length
IVR Guide Message 0Sec
IVR Enoe Message 0Sec
IVR Confirm Message 0Sec

® @

| y

Proceed with recording the following messages:

e Guide message - this message is played when a call comes in to the GSM/PBX
phone extension line/Skype interface.

e Error message - this message is played if someone presses a number option
that does not exist on the list.

¢ Confirm message - this message is played when someone selects a correct
number from the list and is waiting for the call to be forwarded to the proper
extension as has been configured.

Copyright © 2011, Navoto. All Rights Reserved.
33 .
http://www.navoto.com



Navoto GSM Gateway

6. Configure the IVR profiles
L_ Configure IVR

DTMF
Voicemail

Phone Extension

Replay

e Voicemall
a. Check the box to enable.
b. Select a voicemail recording profile you wish to play from the pull-down menu.
c. Select DTMF number (e.g., 0 thru 9) that activates this process. When you
call into the IVR and press this number, the Voicemail message will be
played.

¢ Phone Extension
a. Check the box to enable.
b. Select DTMF number (e.g., 0 thru 9) that activates this process. When you
call into the IVR and press this number, the message will be played.

e Replay
a. Check the box to enable.
b. Select DTMF number (e.g., 0 thru 9) that activates this process. When you
call into the IVR and press this number, the “Guide message” will be played
again.

7. Click the Add button to add a new process.
Add/Edit Extensions
M arne ODTMF | Action

sdd || Edt || Delete

8. The Enter New Extension window displays.
a. Enter a name for the process in the Name field.

b. Inthe Type field select Extension or Go to IVR (see below).
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» Select Extension in the Type field to create an extension profile.

Enter New Extension

Mame Type Extension DTMF

w w w
[ o nmel ]

Esdenaon i

i. Select Skype, PBX phone extension line or GSM interface to
forward the incoming call.

ii. Inthe Extension field, if you chose the following in the pull-
down menu:

e GSM: then enter the number you want the call forwarded to
(enter the number as you dial it normally from your SIM).

e PBX Phone Extension Line: then enter the number you
want the call forwarded to (enter the number as you dial it
normally from your PBX phone extension line interface).

e Skype: then enter the Skype name or SkypeOut number you
want the call forwarded to (enter SkypeOut number in this
format: + and the number, example: +44123456789).

= Select Go to IVR in the Type field if you want the system to jump to
another IVR profile when the caller presses a specified DTMF, and to
play a different IVR profile “Guide Message”.

Enter New Extension
Narne Type Go to IVR DTMF
Golo VR K w w

OK [ Cancel

c. Select the length of the DTMF numbers to be used in your IVR profiles.

DTMF Length |1 %|

For Example:
» |f you choose 1 then you can use DTMF numbers from 0-9.
» If you choose 2 then you can use DTMF numbers from 0-99.
= If you choose 3 then you can use DTMF numbers from 0-999
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Gateway Settings
Navofo E3 }
t\ Conackt l T Gateway Settings
s i i 1
i' Yoicemail Enable qafeway services....]
( = Create password for incoming gateway calls: -
% Recording
Murnber of retries if wrong password 3 !

T |

Voice Press to edit d l - |
ef'/ﬂ Messages i bl ’aRecordlngl

=
IVR
wla

LJ Gateway

‘ Email
rt\m SMS

\b Scheduler

o — "

Advanced

-

o

i [ Save | [ Cancel | b

The Gateway feature provides the option to call from another Skype name to your office
Skype that’s connected to the Navoto Gateway (Skype to Skype calls are free) and then
make local calls using your GSM or PBX phone extension line interface (or call inside the
PBX locally for free).

1. Checkthe Enable Gateway Services box to enable.

2. Enter a Password for system security.

3. Select the Number of retries if wrong password is entered (how many times you
want to allow password entry errors when trying to connect to the Gateway's

administrative access).

4. Click the Recording button if you want to change the pre-recorded voice message.
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Email Settings

Some of Navoto’s features require an email box in order to send your voicemails, incoming
chat, incoming SMS messages, etc.

Enter the email settings that your email service has provided you.

( Navoto Bﬂ

/ Ey . " ‘\
(‘;\.’- General Ny Email Settings

i' Voicemail

Enable email service

’b Recording POP3 Server Address or IP | pop.gmail.com | port [995
aﬂ Voice SMTP Server Address or IP | smip.gmail com | port (587 1
) Messages L J
User Name _'yawmail@navdu.mm |
_ -
.
IVR
®la Password [

' From Address yourmail@navoto.com
J,Liu Gateway :

Enable S5L

‘ Email
tﬁi\_ sSMS

'\fb Scheduler

% Advanced % /
. v

[_Save | [ Cancel |
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SMS Settings
Navofo Ed
- / -
t\\ Gonaral ‘“\ SMS Settings
o — [] Enable auto-answer
;’ Voicemail Autormatic Answer Text

T —

@ Recording

VYoice [ Enable SMS gateway
ai)/' MBSSﬂgBS -
Gateway Text
P
IVR
=le ]
[] Enable SMS to email
= =
j::. |Ji Gateway Forward incomipg SMS to this email address
— sl
« Email GoldNumber
ﬁ Phone number to use as GoldNumber
U : ——
t\) SMS Require confirrnation to remotely change phone number

Default SMS Service

> ~
\b scheduler Send an SMS using SkypeOut

% Advanced =1

L [ save | [ Cancel |

| Auto Response
If desired, check the box beside Enable auto-answer in order for Navoto to send auto-
responses to incoming SMS messages. Then enter your message in the Automatic Answer
Text box (e.g., “Hi, | am on vacation and will be back at office on Monday”).

SMS Gateway

If desired, check the box beside Enable SMS gateway in order for you to send commands
that Navoto will respond to. The SMS gateway feature allows you to send SMS to the SIM in
your Navoto Gateway with special commands that ask the Navoto Gateway to call you back
from the Skype interface to the number you send the SMS from, and once you answer
Navoto will call through the PBX phone extension line interface to the number you request in
the content of the message.
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Here’s how it works
a. First you need to give a unique name for the command, in this example we’ll use
“callback” so we enter the name callback in the text box.

Enable SMS gateway
Gateway Text

callback

b. Send an SMS to the SIM number of your Navoto Gateway using this syntax:

Command name Password number you want Navoto to call

= Command name = callback

= Password = system password, default system password is 1234, you should
change this in Options > Advanced

= The number you want Navoto to call should be exactly like you call from your
phone through the PBX phone extension line interface, if in your PBX you need
to dial 9 before the number then in the SMS command add the 9 too.

In this example | am sending the SMS from mobile number +4412345678 and
this is the message:
callback 1234 0287654321
C. By using this command, Navoto will call back from SkypeOut to the mobile number
(+4412345678). When the call is answered, Navoto will connect to 0287654321
using the PBX phone extension line interface.

GoldNumber

If desired, enter a GoldNumber to enable usage of an international SIM and Mode changes
while traveling. If you are flying to another country, once you land you can buy a local SIM
at the airport. At that moment the Navoto Gateway in your office doesn’t know what your
new number abroad is, the GoldNumber command enables you to communicate the new
number to the Navoto Gateway and also will let you change from one mode to another.

Here's how it works
a. You just landed in Hong Kong and you bought a new local SIM card number (your
new number is +85212345678)

b. All you need to do is send this message to the Navoto Gateway:
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goldnumber password mode (e.g., goldnumber 1234 2)

This command will change the goldnumber to +85212345678
GoldNurmber

FPhone number to use as GoldMumber
+E021 2345678

. F‘;equ.ire confirmation to remotély change phone number

c. If you pre-configured the Mode “Away” to follow your incoming GSM interface calls
to the “goldnumber” then from this minute all your incoming calls will follow you to
this new number.

avofo - Mode: Away Proprites of: Cellular Undefined F""I I

[#] Skype Mood Text |calls wil iolow bo my mobde lor free

~ STEP1 STEP 2

Set up your incoming/outgoing call ,SMS, and chat settings
wWhen getting a call:

Skype Contacts ~ @ Phone wil

~

:‘ O Ring @-' & silenca @

2 :

P [#] aftar |0 |sec. Use i~ ( Follow me to |ERENREY -
= 1 Or

L& ] after s, Start woicemail
@

[

[ J 0 1ve

—

-

" |

n ||E]  Record vaice

= |

g |

-

s w
¢ > |

Line & Cedular

U Line Urdafined ;

ah Line e [l Forward sms

1§ Celuls Undsfined

|

.
"

fode Shorteut Code |2 | [ Save 'I | Cancel

Notice that the Mode Shortcut Code is 2 = Away
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—— Navoto ———

File VIEW Cuntac:ts Tools  Help

Orange

It % d@h t

i
‘q. Mode Away

g
E} Office G <3
4

;,-1;, GoldMumber

Default SMS Service

Select a Default SMS Service - this determines the default SMS service provider (the

inserted SIM or the SkypeOut). If you request the software to follow incoming chat as SMS,

or another function that uses SMS, the Navoto software will use the default SMS service.
Default SMS Service

I Send an 5SS uzing Skypelut w |
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Scheduler
r

! Navofo Eﬂ
(“v General @ Scheduler Settings
i' Voicemail

= ™y

@ Recording Mame Sun Mon Tue Wed Th Fi  Sat Fiom To | Mode

F r——— —
Voice
eéﬂ Messages

&
wle IVR

‘LJ;{ Gateway

‘ Email

t“ﬁ‘; SMS add || Edt || Delete

\b Scheduler
% Advanced 4

|__Seve | [ __Cancel |

e

Scheduler provides the option of switching modes by selecting dates and times.

1. Click the Add button to create a new schedule profile.
2. Enter a Schedule Name.

3. Check the Enable scheduler in the mode box and select the desired option from
the pull-down menu.

4. Check the boxes beside the days you want this schedule enabled.
5. Select the Start and End times of this Schedule profile.

6. Click the Save button.
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@ Scheduler Settings

Scheduler Name I

[0 Enable scheduler in this maode: [Home |

Select the days on which this mode should be enabled:

[0 sunday
Monday
Tuesday
Wednesday
Thursday
Friday

ERABREMA

Saturday

Startfrom: | 000000 & | End at: 235353 4|

Repeat this process for additional and varying schedules.
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Advanced Settings
*’
Navofo | X
‘; cenat % Advanced Settings
N
f" Yoicemail
Identification By CID -
Recording
Systermn Password T
a:y Voice GSM Maode EUR w
Messages
Skype Redirection I:I
,;_1,';_ IVR Cellular Redirection |Default v| |
ﬂ_uj Gatevial SPD Digits 2 hd
Mew Call Key nn—|
ﬁ' Email
Home First Digit 0 bt
e
t%’ sMS
\b Scheduler : T3
Hardware settings -Hardwar
{l_\&' Advanced
[ Save | [ Cancel ]
A >

The above screen shot displays Navoto’s default settings. The options can be changed to
meet your specific needs. Remember to click the Save button after making changes.

¢ Identification - when someone calls to the PBX phone extension line interface, or to

the GSM SIM Card, the call will be answered by one of two options:

o CID (Caller ID) - if pre-configured, then you will receive a dial tone only if
Navoto recognizes your Caller ID and if you are authorized through the Call

Back or Call Through list settings.

0 Everyone — Navoto automatically opens the line to anyone that calls and
provides a dial tone for them to use the system (similar to Call Through but

available for every incoming call).

LN

Identification

Systemn Password

Advanced Settings

By CID

s

E verione
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e System Password - the default password is 1234, enter your desired system
password.

e GSM Mode - select USA frequency or EUR for European frequency.

e )

é&) Advanced Settings

Identification By CID w
System Password TIT)
GSM Mode EUR w

Skype Redirection ELIR

e Skype Redirection - when you dial from the Skype interface, the system default is

set for you to first dial an asterisk * and then the speed dial number. If desired, you
can change the asterisk to a number by selecting from the pull-down menu and
entering the number in the box to the right of it.

Skype Redirection Drefault “

e Cellular Redirection — when you dial from the cellular interface, you first dial a

double asterisk ** and then the speed dial number. If desired, you can change the
double asterisk to a number by selecting from the pull-down menu and entering the

number in the box to the right of it.
Cellular Redirection | Default '

e SPD Digits - select the maximum desired length of Speed Dial Digits. For example, if
set at 1 you can assign speed dial numbers from 0-9; if 2 you can assign speed dial
numbers from 0-99, and so on.

SPD Digits 2 “

e New Call Key —when you use Call Back or Call Through at the end of the call you
can dial a New Call Key code and continue on to another call without calling the
Gateway again. The default New Call Key code is a double pound (aka number or

hash tag) symbol ##. If you wish to use a different number, enter it in this field.
New Call Key i

e Home First Digit - when you call into the gateway and you get Call Back or Call
Through and want to access the phone that's connected to the gateway, you can do
so by dialing 0 and waiting for few seconds. If you wish to use a different number
from 0-9, enter it in this field.

Home First Digit 0 b
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Hardware Settings

X
Hardware Settings
DTMF Level v
DTMF Length 180ms W
CID Level & db b
Flash Digit # w
Flash Length oo W
Ring Back 2 L2
Celular Dial Length |10 w

Save

o DTMF Level - determines the volume of the DTMF signal to the phone company
that you generate when you press the phone’s touch keys.

o DTMF Length - determines the length of the DTMF signal.

o CID Level - for every PBX phone extension line the level of the CID is different, in
order to recognize the CID you should choose the correct level based on your
PBX instructions.

o Flash Digit - when you receive Call Back or Call Through from your PBX phone
extension line and you choose to add another call on the same line, in most PBX
systems you need to press the # key. Refer to your PBX instructions and if you
determine a different key must be pressed, select it in this field.

o Flash Length - determines the length of the tone of the Flash Digit signal.

o Ring Back - determines the number of rings when you call to the Navoto
Gateway before it answers and calls you back.

o Cellular Dial Length - determines the maximum number of digits the system will
accept (example: 004-412-3456789 = 13 digits).
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Navigating the Menu Bar

Navoto ————

File ‘Wiew Contacts Tools Help

The Menu Bar provides shortcuts for the following functions:

File
e Change Mode
0 Home
o Away
o Office
0 GoldNumber
e Close
View

e View Toolbar
o View Tooltips
e View Cellular Panel

Contact
e Add a Skype Contact
e Add a Phone Contact
e Add a CallBack/CallThrough Contact

Tools
e Send SMS
e Languages
e Options
Help

e Get Help: Answers and Support
e About Navoto

— Navofto

T

File Wiew Contacts Tools Help

| Charge Mode > [
Close Bz
Ciffice

Goldumbes

——— Navofo ——

File wiew (Contacts Tools Help

| v View Tooibar
w Wiew Todltips
2w Wiaw Celular Panel

—— Navofto

File ‘Wiew Contacks Tools Help
= &dd a Skype Contact
Add a Phone Cortact
fdd a CalBack/CalThrough Corkact

~—— Navoto

File View Contacts Tools Help

Gat Help:dnswers and Support
| bt Mavota

—— Navoto ——
File  view Cnntanﬁ “Tocls Help
~ ommge
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Software Removal
1. To remove the software you have two choices:

¢ Navigate to Control Panel > Add or Remove Programs, select Navoto and
click the Remove button.

# Add or Remove Programs (= |._|[E|E|
=] _ :
\bﬂ Currently installed programs: [0 show updates Sork by |Name v

Change ar Y TSR Wi W M WD WD AR N | T R Size IL#ME
Remove —
Programs ' - - - . - - . e Size  114.00ME
[ . .- - - Size  6.66MB
Ea |- - J . "o Size  12.59MB
Add Mew |
Programs | - - . - > .- - - Size  10.11MB
—_— Po Size 1.46MB
Add/Remove
Windows
Cormponents

we this program from your computer, ©

Remove

®@

Size 36.86MB
Sek Program
Access and Size . 20MB
Defaults
- - Size 3.19MB
Size 42,65ME
&
” Size 12.76MB
Size  63.48MB
. . Size  77.90MB g

e Click the to Start button and select All Programs > Navoto > Uninstall Navoto

e =-
- Q -
- a
’ e
2 °
° . e
- .
- an
- -
P
@
3
i

Pr— -

g~ s

® e >

l -]

a- |e

B .
8 et o

TIL

2. Then click the Yes button and the software will be removed

“;:.IJ B a8 ) sSRE b o R R rmes Mg g o of D) compenenis®

[~ [ =]
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Standards and Specifications

General

Telephony Interface: FXO & FXS,

Mobile interface GSM 4-band SIM card
Full duplex communication

DTMF dialling over PBX (no pulse dialling)
Supports USB 1.0, 1.1 and 2.0 ports
External power supply

Environmental
Operating Humidity: 10~90%
Operating Temperature: 0~55°

Physical Power:

USB Input Voltage: 5VDC * 5%
Max Current: < 280mA
Max Power: < 1.4W

Power for GSM connection

Switch Power Supply
Input : 100-240V ~ 50/60Hz 0.5A
Output : 5V ~ 1.0A Max

LED Indicators

Power
IDLE modePick up/Hang up hand set/in a call
Searching Mobile operator

Dimensions/Weight

Package

Length 9.45 in. (24 cm)
Width 8.27 in. (21 cm)
Height 1.97 in. (5 cm)
Weight 1.8 Ib (0.816 kg)
Product

Length 4.53 in. (11.5 cm)
Width 5.12 in. (13 cm)
Height 1.58 in. (4 cm)
Weight 1 Ib (0.454 kg)
Regulatory

FCC Class B

UL / CUL

CE Class B
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