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Introduction

CASSi is the Computerized Aircraft Scheduling System, an Internet based system that
allows 24 hour a day / 7 day a week scheduling of aircratft, flight instructors, and other
flight related items. It is designed to be fast and easy to use.

This is the Staff User’'s manual that includes information on all the various staff users of
CASSi including Front Desk, General Manager, Chief Pilot, Accounting, Maintenance,
CASSi Administrator, CFl, and Owner. Each staff user has system permissions
particular to their role in the organization. These permissions can be changed by the
CASSI Administrator to fit specific needs. Permission setting will be explained in detail
later in this document.

When a staff user logs on, a new menu appears at the bottom of the each screen called
“Staff.” This guide will only cover operations in the “Staff” menu. The remaining menus
(Schedules, Wait List, etc.) are explained in detail in the CASSi User’'s Manual.

/3 CASSi Logon... - Microsoft Intemet E xplorer

J File Edit Yiew Favortes Toolz  Help |

|l¢->- @ QEI B-IN

J Address I@ hittp: # fvmen. cassitechnology. com/dcassidemo/LogonProfile/LogonProcess.asp j

Webster's
Flight School
— Welcome to CASSI

Logon successful. Welcome Top Dog to CASS!

@0y can display Welcame Messages here, which are displayed to vour users as soon as they sign on.

Weloorme Mlessagzes:
o Welcome to CASSI - Computerized Aircraft Scheduling for the Internet.
¢ Thanks for showing interest in CASSI
e Click here to download the £

aSystem generatad messages are displayed here,
Syctery Deccages:
* N0 Messages

@Bcnssi has both Internal and Internet e-mail. E-mail is used to notify users of cancellations, re-schedules, wait list events and mare,

e ‘fou have O mail messages

@Thiz 'main meny’ is displayed on each of the CASSI screens,

Schedules | Wait List | User Profiles | Aircraft/instructors | Mail | Lookup User | Staff | Logoff —

Vizite 2562 CASSi wersion 1.283 Usen: Top Dogfadmin RoleADMIN At the server it is now G2500 11907 PM CA 55 soffwae developed for CASSF Demo Ay ;I

& [ [ Intemet
Administrator’'s Logon Screen
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This guide will cover each menu item on the Staff Menu screen shown below.

CASSi Staff Menu - Microzoft Internet Explorer

J File  Edit “iew Favortes Took Help |

le-»-QEa | Qa3 D SQ -

J Address I@ hitp: /v cassitechnology. com/cassidemn/Staff/S taffH ome. asp j H Lirks

Webster's

Flight School

CASSi Staff Menu

CH .
Block Out Schedules

Front Desk / Dispatch
Dispatch
Student List
wiewdUpdate Student Info
Wait List - View - Process Now - AutoProcess
Add a Goody
Cuick Lookup Member Phone Murmber (Alt-d)

Chief Pilot

Update CFI Qualification

Update Aircraft Recency/Checkout Hierarchy —
Update Aircraft/CFI/Goody Properties List

Update Aircraft/CFI/Goody Properties

Aircraft List

Add Aircraft

Add Instructars

Accounting
Yiew Aircraft/Siminstructor Account
Wiew Student Account Summary  Wiew/Credit/Debit Student Account
Wiew a Flight Tag  List all Flight Tags
WiewModify Billing Rates
Total on account  Daily Revenues  Revenues by Student
Add/edit/delete Students

Maintenance
Block out aircraft
“iew Master List of All Blocked Out Aircraft

General Manager

Update Greetings and Messages
Schedule Summary

Overdue Accaount List

Mail Summary

Wiew Suggestion Box

Administrator

Grant Permissions - ldentify which actions different Users can perform (roles)
Staff User Setup - Add, delete, edit Staff Users
Logon History

Browsetlnfa

Server Statistics/Status

App Settings

Transaction Log Remove Old Transactions
Reset Application (after C1toC2)

Turn on tracing Turn off tracing

“ersion Information

Print a test page (test only)

Schedules | Wait List | User Profiles | Aircraft/instructors | Mail | Lookup User | Staff | Logoff

Wisits 122 CASSiwesion 1.28a User Top Dogladmin Role:ADMIN At the server it iz now B/25/00 1:21:28 PM CA S5 software devsloped for CASS Demo by Begckside Softwame, ko, 200
powersd Ay GASS fechrology. Gooy, muse or edisiibution without wiitten corsent is pmoRibited.

& [ |4 Intemet
Staff Menu
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The first is “Block Out Schedules” in the CFI section of the Staff menu. This allows
CFlIs to mark portions of their schedules unavailable. The block out duration is setup in
step #1 and can be set very flexibly by selecting the days, hours, and dates to block out.
CASSi then checks for conflicts and allows cancellation / rescheduling of any existing
flights. An email will automatically notify students of the change and space is provided
for a personalized message both in the email and on the schedule.

3 CASSi CFl Block Duts - Microzoft Internet Explorer

J File Edit iew Favortes Tools Help |

Je-=» -0 d QE3 B S0 -

J Address I@ hittp: £ A, cassitechnology. com/cassidemo/Staff/CFIBlock Out asp j

el CFI Block Outs B

CFl Joe Flight coooiis
o Select your block out information.

[ Monday T Thursday Starting at (une)  From (date)

" Tuesday [~ Friday W 6/25

[ Wednesday T Saturday Ending at (time) TTntil (date)
¥ Sunday IW IE,-"‘?E—

Check for Conflicts

e From this list of affected flights, you may optionally cancel or reschedule any or all by clicking on the underlined flight.

These flights will be affected by this block out.
858 CO00118 &/25 1000 - 1300 Zakian, Paul
97 CO00118 &/25 1300 - 1600 Doright, Dudley

9 Messages... Each affected mermber will be notified by mail about this block out. You can optionally add additional information to the mail here.

Tnexpected trip to ;I
the Bahamas.

Please reschedule. | orcrample My schecile has

Enter any schedule note (this gets displayed on the schedule detail screen)
out of country =

=l for example: in class |—

o Press Block out CFl button to cancel all of the affected flights and to place the blocks on the schedule.

Block out CF |

& [ | Intemet
CFI Block Outs Screen

This screen is also used to block out unavailable times on a regular basis, for example,
12 - 1 PM for lunch on M-F 9 — 5 PM for CFls that hold other jobs.

3 http:/!www.cassitechnology.com/cassidemo/Staff/CFIBlockDut. asp - Microsoft Intemet Explorer

J File  Edit Miew Favoites Tools Help ‘
-2 QA QES - -

JAerBSS I@ http: /v cassitechnology. com/cassidemo.'S talf /CF IBlock Out.asp j “ Links

CFI Block progress...

+ Canceling flight#: 88... Notifying Paul Zakian{000105) via - CASSi Mail

« Canceling flight#: 97... Notifying Dudley Doright{000111} via - CASSi Mail
+ Blocking out 6/25 0700 - 1900

Blockout successful,

Do another CFT Block

Back to staff menu

[#] Done ’_’_‘O Intemet
A Successful CFI Blockout

a b L
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Block outs are easily identified on the main schedule by gray color-coding. Holding the
cursor over the block out shows the pop-up message.

CAS5i Schedule Dizplay - Microsoft Internet Explorer

J File Edit “iew Favortes Toolz Help |
-2 -0 A QAEF RHIE -
JAgIdress I@ Category=C-1 ?2&cbolnstructors=EDDD11B&CboAEE=N0ne+SeIected&t:¢tDateFrom:&txtDateTo:&radioDisplayﬂs:colorbars&radioDisplayBy:byEateg&DisplayS:View+Schedulej J Links
Webster's
Flight School .
I — Schedule Listing
Mew Query Mew Query by Features Schedule a plane My Favorites My Schedule
@euttons for ‘tomorraw’, ‘westerday’, 'next/prav AC category’, eto,
LEm Jumnp ta Date: IWZE;’UU ok X X Display: @ 1 day © 3 days €7 days 50 ¥ (Careful, 7 day displays can be slaw if you have a slow connection!)
Schedule for Sunday 6/25/00
@ zchedule board' display is familiar to all pilats,
;3\01;\6;25 700 | Isuo | Iguo | 1000 1100 1200 | 1300 | |1400 | |1500 | 1600 | 1700 | 100 | 1900 | 2000 | 2100 | 2200
T 4682C 472 MLB Corcoran Coteotan
[ H25064 c-172 MLB | | | Caynor | |
[T H3133GSc172 ML Btinson
[T Flight, Jo= Elight *
‘Flight, Joe Joe Flight(CD00118) 6/25 0700 - 1900 ‘
Schedule Selacted tems | [Blockout Out of countiy]
hd ake this Ay Faodbe schedule
& Scheduled ltems on this page.
aCFI.I"Mx Blackouts, Overdue flights, Double Bookings are all color caded.
Key: Member Schadule CFI Blodwout bx Blockaut Owverdue fIight_"ScheduIe Mote ... earlier]ater
Schedules | Wait List | User Profiles | Aircraft/instructors | Mail | Lookup User | Staff | Logoff
I=|

|@ hittp: //vwww. itechnology.com/: id /Schedule/ScheduleD etails_asp?SchedID=99 ’_’_|° Internet

CFI Block Out Shown in Gray with Pop-Up Message
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The next set of functions on the Staff menu is the Front Desk / Dispatch menu items.
“Dispatch” is the most common staff operation in CASSi. Each aircraft that a member
flies during the day must be "dispatched.” It gets dispatched OUT when the plane is
picked up, and dispatched IN when the plane is returned.

a Aircraft Digpatch Listing - Microsoft Internet Explorer

J File Edit “iew Favortes Toolz Help |
|€-=>-Q0d QES D IQ -
JAgdreSS I@ hittp: Awnane. cassitechnology. comdcassidemadStaff /FD Dispatch.asp j J Linksz
=
Webster's
Flight School . )
— Dispatch Aircraft
UsgerlD MNMumber
-OR- |y & ouT| Dispatch
i | [ Dispstct |
OUT as of 20037
AC hember Sched Time Out Actual Time Out Due In |Detai|s |Dispatch In |Flight Tag
N3133GS Stinson, Sylvia ooo1og B/25/00 0800 B/25/00 2037 B/25/00 1700 |E |E |E
N3509A YWhite, Chris ooo1o7 B/25/00 1400 B/25/00 2019 B/25/00 2200 |E |E |E
N55AB Pitt, Rick ooot12 B/25/00 1400 £/25/00 2030 BSN0Z2200 |E = =
LATE FICKUP
AC Member Scheduled Pickup time |Detajls
4682G Corcoran, Sandy ooo1og B/25,/00 0700 |E
Colar Key: Flight overdue mare than 30 minutes
Help on Dispatch
Schedules | Wait List | User Profiles | Aircraft/lnstructors | Mail | Lookup User | Staff | Logoff
Wizits 29 CASSiwersion 1.28a3 Uszer: Top Dogfadmin Role:ADMIN At the sener it is now 2500 20:37:52 G455 softwame developed for CASSE Dewo by Beachside Softwame, fre. amd powered by
CA S5 Techrology, Cooy, mese or edishibeion withowt wiither consent iz pmohibited.
|

|&] Done l_l_lg Internet
Dispatch Screen Showing Late Pickup and Returns

There are 3 methods to dispatch an aircraft:

1) Barcode method. When the member shows up and requests an aircraft book, FD
calls up the Dispatch screen and simply swipes the bar code located on the book
(the OUT code). This works well when the member shows up within +/- 30 minutes
of the schedule departure time (note, CASSi uses the NN and the time of day to
make a guess as to which member is associated w/ the AC being dispatched). If the
member is outside of the +/-30 minute window, you must use the Schedule Detalil
method.

2) Dispatch Screen/Manual entry method. This is similar to the bar code method,
except that you don't use the bar code reader, rather you type in the NNumber into
the Dispatch screen. You might use this method if the bar code reader is broken, if
the bar code label is damaged or if you are using a terminal that does not have a
connected bar code reader.
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3) Schedule Detail method - if the user is outside of the +/- 30 minute window (i.e., they
are late or early) then you can dispatch an aircraft by first locating the scheduled
flight on the Schedule Display, clicking the flight to bring up the Schedule Details
screen, then clicking on "Dispatch this flight".

When an AC is requested to be dispatched, CASSi double checks that the user is
qualified to current in the AC, that their medical/BFR is current, etc. If CASSI detects
any problems, you'll be notified on screen - you can then choose to dispatch the AC
anyway, or deny the member the AC.

Once the AC is successfully dispatched, it shows up on the "Dispatched Out" list. When
the plane is returned, dispatch it back in by swiping the IN bar code. Once the AC is
successfully dispatched IN, it is removed from the Out list.

First thing each morning, the FD must dispatch IN any AC that were returned overnight,

and dispatch out any AC that were picked up overnight. Until this is done, the OUT and
OVERDUE lists may incorrectly show AC.
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The “Student List” Staff menu item is the key to other common front desk tasks
including notifying members if an aircraft has gone off-line for maintenance or of any
other schedule changes, keeping member records up-to-date (BFR, medical, etc.),
updating currency information, and other administrative tasks.

A complete student list is the default display, but individuals can also be easily
displayed by entering the last name or member ID and clicking the “Go” button.

a CASS5i User List - Microsoft Internet Explorer

J File Edit “iew Favortes Toolz Help |
|€-=>-Q0d QES D IQ -
JAgdreSS I@ hittp: A v, cassitechnology. comdcassidemaodStaff MemberListing. asp j J Linksz
Webster's
Flight School
CASSi User List
Sort by Filter by Name Filter by UserlD Dizplay lines
= Go
€ Name €D | [ 1o
000101 Harvey John
000104 Allison Ronda
000105 Zakian Faul 415-663-7890 |
000106 Fisher Eric
000107 YWhite Chris
0o0108 Corcaoran Sandy
000109 Stinson Sylvia
aoo110 Gaynor Traci 918-355-3469 |
000111 Daright Dudley
aoo112 Pitt Rick 480-460-3825 | B02-768-5540
|« | << | > | 3| | Page : 1 of3
Back to Staff Home
Schedules | Wait List | User Profiles | Aircraft/instructors | Mail | Lookup User | Staff | Logoff |
Wisits 43 CASSiwersion 1.28a User: Top Dogiadmin Role:ADMIN At the server it is now B/25/00 20:45:44 CA S5 softwae developed for CASSH Dearo by Bezchside Software, fre. and powered Ay
CASS Techrology, Cooy, euse or edistibution without wiither consent iz prokibited ;I

|&] Done l_l_lg Internet
Student Listing — Used to Access Member Information

Clicking on the member’s member ID will recall the “Student Info” screen shown on the
next page. This screen allows entry / modification of all data associated with a given
member’s record. Medical dates are issued dates and CASSi automatically calculates
the proper expiration date based on the member’s birthdate and FAA regulations. Note:
To save added / modified information, click the “Save Changes” button.

Aircraft checkout and currency (last flight) information is automatically displayed and
can be edited by clicking on the “Edit Checkouts” button on the bottom of the screen.
CASSi automatically updates “Last Flew” information when an aircraft is dispatched
back in. Finally, clicking on the “Reset Password” button resets a member’s password.
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CASSi - Student Info - Microzoft Internet Explorer

J File Edit “iew Favortes Toolz Help |
-2 -0 A Q= R-IE -
JAQIEIIESS I@ hittp: /v, cassitechnology. comdcazsidemosas 1S AStudenti nfo. azp YU serl DPam=000105 j J Links

Webster's

Flight School

CASSi - Student Info

o Type in a UserlD, then press Get User fifomation or... Press Alew to add a new student or... press Delete to remove this student.
Loak for UserlD: |UUU1 05 j Get User Infarmatian I Mew Student | Delete Student

9 take any changes, then press the 'Save Changes' button
Paul Zakian ooo1os

UserlD fooo1os

Last Name |Zakian =
First Mame/MI IPauI

Address2 |4644 Geary Bhed., #150

Addressl |

City ISan Francisco

State/FProvince

|

Zip/Postal Code 94118

country IW

Home Phone W
Other Phone
Email Im

Date of Birth I'I,-"'I,-"?D (required to schedule)

Fa4 Certificate EEET =
Issue Date W

Medical Certificate # W

Medical Date 6/23/99 (required to schedule)

Medical Class IS_;,

BFR Date W (required to scheduls)

Rating Im;,

Account status oK @

|

Dan't allow to schedule T

Inactive r
Billing Program IRentaIs 'l

Emergency Info

Sawve Changes |

Checkouts and recent flights
|Categ |Checked0ut |Last Flew
lc-152]1202399  |1/15/00
lc-172[33100  |4710/00

Edit Checkouts | _

Fixup Utilities
Reset User Password | Reset User Prefernces |

|&] Done ’_’_|° Internet
The Main “Student Info” Screen
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Wait listing is an important feature of CASSi that allows popular items to be put on an

electronic “wait list.” This is an easy way to increase flight school revenue. One fulfilled
wait list can turn a late cancellation fee for a member into hundreds of dollars of
revenue for the school, a win-win situation.

Clicking “View Wait List” on the Staff menu allows the front disk to view all items that
are currently on the wait list for a certain member or all members.

3 CASSi - View Wait List - Microsoft Internet Explorer

J File Edit “iew Fawortes Tools Help |
|e&-=>-Q0 A QES DD -

J Address I@ http: /A, c assitechnology. com/cazsidemo/S chedule/\w aitListiew. azp P ser D=all

Webster's
Flight School
— View Wait List

UserlD tor 2t Ia” j GetWait List for Lser [ Include Fulfilled Ttems

Wait List for: an

Dudley Doright Wait Listed on 6/25/00 20:53:00 Delste
AC  MEEABR Sun 6/25 1800 - 2000

Mew "Wait List Eequest
Process the Wait List

Schedules | Wait List | User Profiles | Aircraft/lnstructors | Mail | Lookup User | Staff | Logoff

’_’_|° Internet
Viewing Members with Items Currently Wait Listed

|@ Done

N K

Clicking “Process Now” on the Staff menu or “Process the Wait List” on the “View Wait
List” screen above will manually process the wait list immediately.

3 CASSi - Wait List Process - Microsoft Internet Explorer

J File Edit “iew Fawortes Tools Help |
|e&-=>-Q0 A QES DD -

J Address I@ http: /A, cassitechnology. com/cazsidemosS chedule/ AW aitListProcess. asp

Webster's
Flight School
— Wait List Process

Processing wait list at 6/25/00 20:53:51

Processing ID:4 Dudley Doright 000111,
NSSAR &/25 1500 - 2000... Mot available,

Finished at 6/25/00 20:53: 51

Wiew Wait List

Schedules | Wait List | User Profiles | Aircraft/lnstructors | Mail | Lookup User | Staff | Logoff

Wizite 2 CASSiwersion 1.28a3 Uszer: Top Dogfadmin Role:ADRMIN At the server it is now G/2500 20:53:51 G455 softwae developed for CASSE Deao by Beackside Softwame, fre. amd powesd hy _I
&) Done 7

’_’_|° Internet
Manually Processing the Wait List
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More commonly, “Autoprocess” is clicked in the Front Desk section of the Staff menu

to setup the wait list auto-processor. Note: This window must remain open (but can be
minimized) in order for the auto-processor to work.

3 Wait List Auto Processor - Microsoft Internet Explorer

J File Edit “iew Fawortes Tools Help

|
e > OB A QES B IT-

J Address I@ http: /A c aszitechnology. com/cazsidemo/S chedule/ W aitListdutoProcess. asp j

=
Wait List Auto Processor

This screen automatically processes the Wait List every specified number of minutes. Enter the processing interval (in minutes) and then press start. This
window must remain open (although it can be minimized) for the auto processing to continue.

Process Wait list every |3U minutes

Startl Stupl Process MNaow |

Time till next processing I

|@ Done

N

’_ l_ |4 Internet

Setting Up the Wait List Auto Processor
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The next set of functions pertains to the Chief Pilot staff user of CASSi. Clicking
“Update CFI Qualification” on the Staff menu will recall the current qualifications of
the selected CFI. New qualifications are simple to add or remove by checking the
boxes under the appropriate column (Check Pilot / Qualified) for each aircraft category

that the CFl is approved in. Note: It is important to click “Save Changes” after changes
are made.

a Instructor Qualifications Edit - Microsoft Internet E xplorer

J File Edit “iew Favortes Toolz Help |

|€-2 QA QAEI BRI -

J Address I@ hittp: Awnane. cassitechnology. comdcassidemo/E quipment/CFlDualificationsE dit. asp j

Webster's
Flight School
—— CFl Qualifications Edit

o Select a CFI and press button

IFIight Joe 'l GEtCHl

e Iake changes, then press Submit Changes

Checkouts for Joe Flight 000112
ClPilot| Qualified Category
3 C-152
c-172
C-182RG
C-310
PA2E-161

Sawve Changes |

=

(==
R R R RS

Schedules | Wait List | User Profiles | Aircraft/lnstructors | Mail | Lookup User | Staff | Logoff

Wizits 23 CASSiwersion 1.28a3 Uszer: Top Dogfadmin Role:ADMIN At the sener it is now 2500 21:04:41 C455 softwame developed for CASSE Dewo by Beachside Softwame, fre. amd powered Hy
CA S5 Techrology, Cooy, mese or edishibeion withowt wiither consent iz pmohibited.

|&] Done ’_’_|° Internet
Updating CFI Qualifications
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Another powerful feature of CASSi is aircraft recency requirements setting, accessed by
clicking “Update Aircraft Recency / Checkout Hierarchy” from the Staff menu. This
allows recency checking to be tailored to specific school and/or insurance carrier
policies. A category is recalled using the pulldown box at the top of the screen and
clicking “Get Category info.” Then the recency requirement in days is entered and any
higher rated AC categories are checked. This allows a pilot who is checked out and
current in any of the checked high rated categories to schedule in the category currently
displayed. Note: Click “Save Changes” after any changes are made. A summary of the
requirements can be recalled by clicking “Aircraft Recency List.”

3 CASSi Aircraft Recency Requirements Edit - Microsoft Internet Explorer

J File Edit “iew Favortes Toolz Help |

|€-2 QA QAEI BRI -

J Address I@ hittp: / Avvove. cassitechnology. com/cassidemo/E quipmentdircraftRecencyE dit asp?Category=C-172 j

=
Webster's
Flight School
— Aircraft Recency Requirements Edit

IC—1?2 'l Get Category info

Recency and Checkout Hierarchy for AC Categqory C-172
Recency (in days) IQD

Higher Rarnked Categories Check mark each of the Higher Ranked AC Categories. A pilot who is checked out and current an any of the
(in fleet) higher ranked categories may also fly a C-172

[Mc-152
W c-172
¥ c-182RG
¥ c-310
M pa28-161

Sawve Changes |

Adreraft Recency List
Schedules | Wait List | User Profiles | Aircraft/lnstructors | Mail | Lookup User | Staff | Logoff

Wizits 23 CASSiwersion 1.28a3 Uszer: Top Dogfadmin Role:ADMIN At the sener it is now 2500 21:05:12 G455 softwae developed for CASSE Dewo by Beachside Softwame, fre. amd powered hy
CA S5 Techrology, Cooy, mese or edishibeion withowt wiither consent iz pmohibited.

|&] Done l_l_lg Internet
Editing Aircraft Recency Requirements

Flight School
— Aircraft Recency Requirements

Tou may fly in this category... of within thiz many dayz... vou have flown one of these categonies.

C-152 90 C-172 C-182RG (C-310

C-172 20 C-172 C-182RG C-310

C-182RG 80 C-182RG C-310

C-310 80 C-310

PA2E-161 S0 PA2E-161 B

Summary “Aircraft Recency List”
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The next set of CASSi functions is very powerful, but somewhat confusing. They are
accessed by clicking “Update Aircraft / CFl / Goody Property List” from the Chief
Pilot section of the Staff menu. This menu item actually allows changes to the structure
of the database by adding, modifying, or deleting the properties an aircraft, CFl, or
goody can have. Once these properties are defined, then data for each aircraft / CFl /
goody property can be entered by clicking on “Update Aircraft / CFl / Goody
Properties” on the Staff menu (described in the next section).

The list below shows the currently defined properties for aircraft (AC) and CFils.

3} CASSi - Equipment Properties - Microsoft Internet Explorer

J File Edit “iew Favortes Toolz Help |

|€-2 QA QAEI BRI -

J Address I@ hittp: /v, cagsitechnology. com/cassidema/E quipment/E quipmentPrapertiesE numList. asp j

Webster's
Flight School
— Aircraft/iCFliGoodies Properties List

Equipment Properties... this list describes all of the "properties” that can be assigned to equipment. For example, an Aircraft can have properties like Tailwheel,
MuiEngine and/or IFR. This screen is used to identify what all of those properties are. In the Setup Equipment Properties screen you can set the properties
for each individual aicraft {or other equipment). Finally, users can filter their schedules based on the properties - for example, a user can ask to view all of the
MutiEngine aircraft.

To change an existing property, click on the property name fram the list.

OFFLINE TEXT Aircraft that are unavailable for scheduling
AC WAKE TEXT 12 Aircraft Make (Manufacturer, like Cessna)
A MODEL TEXT 14 Aircraft Model (Manufacturer, like Warrior)
A CATEGORY TEXT 16 Aircraft Category code (like C-172)
AC WULTI TEXT 22 Mlulti Engine Aircraft
A IFR TEXT 24 Instrurnent Equipped Aircraft
AC AIRPORT TEXT 24 Aircraft location
CFI FULLTIME TEXT 100 Fulltime Instructaor
CFI CFll TEXT 102 Instrurmnent Instructor
CFI MEI TEXT 102 Multi Engine Instructar

Add a new property
Return to Staff Horme
“iew Aicraft List

Schedules | Wait List | User Profiles | Aircraft/instructors | Mail | Lookup User | Staff | Logoff

&7 l_l_lg Internet
Viewing the Aircraft / CFl / Goodies Property List

Clicking on “Add a new property” recalls the data entry screen on the following page.

Page 14 of 37 June 25, 2000



CASSi vl1.28a Preliminary Staff User’'s Manual

Adding a new property is as simple as selecting the main category “Aircraft / CFl /

Goody” and entering the requested details as shown on the screen below. Each item to
be entered is well documented on this screen in CASSI.

3 CASSi - Edit Property List - Microsoft Internet Explorer

J File Edit “iew Fawortes Tools Help |ﬁ
|e&-=>-Q0 A QES DD -
JAgdress I@ http: 4 A, cazzitechnology. com/cassidemo/E quipment/E quipmentPropertiesE numE dit. asp ?Propertyl ame=MewProperty j JLinks
Webster's
Flight School ) ) ] ]
— AircraftiCFIsiGoodies Properties Edit
This screen allows you to edit (create, madify, delete) a new "property” for Aircraft, CFls or Goodies. Sorme examples of properties are "IFR", "MULTI",
"HEADSET", "GPS". These properties may then be set for each individaul Aircraft, CFl or Goody - and then the CASSI users can search for Aircraft, CFl ar
Goodies based on these properties.
Main Category |CFI j Choose AC, CFl or Goody.
Entery a new Property Name (eg. TAILWHEEL, MEXICO, etc.) The name may be from 1 to 16 characters, must
Property Narme | : -
be unigue and rmust contain no spaces.
Property I Enter a description of this property (eg. Tailwheel aircraft, or Ok to fly to Mexico). This description will be
Description displayed on the schedule inquiry screens and the aircraft spec screens.
Property Data TE<T - Property data may be BOOL (Yes/No), TEXT (a text string, like C-172) or NUM (Numeric, like 4, for a 4 seat
Type airplane)
Display Order |9999 The position in which this property will be displayed in lists (1 is the top of the list, 2 is next, etc.)
Sawve Changes | —
Return to Property Listing
Schedules | Wait List | User Profiles | Aircraft/lnstructors | Mail | Lookup User | Staff | Logoff =
|&] Done ’_’_|° Internet 7

Adding a New Aircraft / CFl / Goody Property to the Database
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Data for each of the Aircraft / CFI / Goody properties can be entered by clicking on
“Update Aircraft / CFl / Goody Properties” in the Chief Pilot section of the Staff
menu. In the example below, the properties defined on the previous screen are shown
with the data they contain for each aircraft in the database.

3 CASSi - AC/CFls/Goodies Properties List - Microsoft Internet Explorer

J File Edit “iew Fawortes Tools Help |

|e-2-QN A QAEI B IE -

J Address I@ http: /v, ¢ assitechnology. comcassidema/E quipment/E quipmentPropertiesList. asp j

Webster's
Flight School
— Aircraft/iCFIsiGoodies Properties List

FriendlyMame Schedlitem OFFLINE MAKE MODEL CATEGORY MULTIIFR AIRPORT Edit

46826 4682G Cessna Skyhawk C-172 Mo |Yes MLB 4682G
8377 M 8377 M Cessna Sparrowhawk C-152 no no  CHD 2377
15868 15868 Cessna C-182RG C-1B2RG Mo [Yes/MLB 15868
MN22TT N22TT Cessna C-310 C-310 Yes  Yes MLB MN22TT
M25064 N25064, Cessna Skyhawk C-172 Mo Mo MLB 25054
NI133IGE N3133G5 Cessna Skyhawk C-172 Mo Yes MLB NI133GE
MIS02A M35024 Piper  Archer PA28-161 Mo [Yes MLB MIS024
MEEAB NS5AB Cessna C-152 C-152 Mo Mo MLB MEEAB

Schedules | Wait List | User Profiles | Aircraft/lnstructors | Mail | Lookup User | Staff | Logoff

&1 [ | |4 Intemet
Aircraft Data in the CASSI database from Aircraft / CFls / Goodies Properties List

N K

Selecting “CFI” from the dropdown list and clicking “ReDisplay” shows a list of CFl with
the properties as the column headings and the data in the rows.

3 CASSi - AC/CFls/Goodies Properties List - Microsoft Internet Explorer

J File Edit “iew Fawortes Tools Help |

|e-2-QN A QAEI B IE -

J Address I@ http: /v, c aszitechnology. com/cazsidemo/E quipment/E quipmentPropertiesList. azp?S ortBy=51. Schedltem&Categ0=CFl&submit1 =R eDizplay j

Webster's
Flight School
— Aircraft/iCFIsiGoodies Properties List

TinyText [ Sart By;lSchedItem - Di5p|ay;|Goodiesj

FriendlyMame Schedlterm FULLTIME CFIl MEI Edit

Mathers, Jerry CO00102  yes Mathers, Jerry
Smith, Bill CO00M03  yes Smith, Bill
Martin, John  CO00113  [yes Martin, John
Flight, Joe CO000118  yes Flight, Joe

Schedules | Wait List | User Profiles | Aircraft/instructors | Mail | Lookup User | Staff | Logoff

N K

|@ http:/wwew. itechnology. com/ 1l /Schedule/W aitListView asp ’_’_|° Internet

CFl Data in the CASSi database from Aircraft / CFls / Goodies Properties List
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Clicking “Add Aircraft” from the Staff menu allows entry of new aircraft into the CASSi
database. Enter the N Number and the category the aircraft belongs to and click
“Submit New NN” to recall the aircraft properties available for data entry.

3 CASSi - Add New Aircraft - Microsoft Internet Explorer

J File Edit “iew Fawortes Tools Help

|
¢ QDA Q@ B IT-

J Address I@ http: /v caszitechnology. com/cassidemao /b 515 Aircraftnew. asp
Webster's
Flight School i i
I — CASSi - Add New Aircraft

T (ke 1234.4) [49821
C ke PAZE-161) [C-152

Feset |

|@ Done

N ’_’_|° Internet
Entering a New Aircraft into the CASSi Database

N K

The property data fields are displayed and can be filled in according to the specific
setup of the aircraft properties. In the example below, Offline refers to whether the
aircraft is available for scheduling, Multi refers to multiengine aircraft, IFR refers to

instrument flight equipped aircraft, and airport refers to the home airport of the aircraft
for organizations with operations at more than one airport.

3 CASSi - Aircraft Properties - Microsoft Internet Explorer

J File Edit “iew Fawortes Tools Help |
|€«-2-00d QEI D IQ -

J Address I@ hittp: £ v, cassitechnology. com/cassidemo/equipment /E quipmentPropertieskE dit. asp?S chedltem=43821

Webster's
Flight School
— Equipment Properties

Equipment Properties for 49521

|oFFLINE Mo
|MAKE |Cessna
|MODEL [c-182
|caTEGORY |12
[MuLTI [
JIFR: [ves
AIRPORT MLE

Delete this |

Return to Equipment List

Schedules | Wait List | User Profiles | Aircraft/lnstructors | Mail | Lookup User | Staff | Logoff

|&] Done ’_’_|° Internet

N K

Entering Data for Each Aircraft Property
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Clicking “Add Instructors” from the Chief Pilot section of Staff menu allows entry of
new instructor data into CASSi. Note: This is the only way to add an instructor that will
appear on the main CASSi scheduling screens. The data to be entered is the same as

entered for any other club member. Click the “Save Changes” button when data entry /
changes are complete.

3 http://www.cassitechnology. com/cassidemo/ASIS/CFINew.asp - Microsoft Internet Explorer

J File Edit “iew Fawortes Tools Help

|
[« % QBAOWI B IT-

J Address I@ hittp: £ A, cazsitechnology. comAcassidemo/a51S /CFIMew. asp

Webster's
Flight School
— New Instructor

Enter the new instructor infarmation, then press the Save buttaon.
Last Mame I

First Mame/MI

Address2

City

|
|
Address1 |
|
|

State/Province

|@ Done

N K

’_’_|° Internet
The CASSI Add Instructor Data Entry Screen
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The next set of CASSi staff functions is listed in the Accounting group of the Staff
menu. Clicking “View Aircraft / Sim / Instructor Account” recalls the search screen
for these types of account summaries. In the example below, “All AC/Sims” is selected
to recall all aircraft or aircraft simulator accounts for the specific date: 6/25. The result is
a review listing of aircraft revenue activities for 6/25, a revenue total, and a total of hours
flown.

a ALC/Sim/Instructor Account Summary - Microsoft Internet Explorer

J File Edit “iew Favortes Toolz Help |

| -2 QA OEI BDIA -

J Address I@ hittp: /v, cassitechnology. com/cazzidemosas 1S ACACcount. asp j

Flight School =l
— ACISimlIinstructor Account Summary

o Select criteria and press Get Info button

Date From [B/25/00

Date To [B/25/00

Select M [rore -]
Select Category m
Select Instructorm

C By Category © By MN ® all AC/Sims © By Instructor © all Instructars

Get Info |

@ Review Activity

D [Date of Flight [Date Posted [Flight Tag# Ttem | Amount [Hobbs [Note

l21f6i2500  [erzsi00 |5 152368 [280.00 [0.0
l20l6r2si00  [erzsio0 1 35094 [216.00 [0.0
7l6r2500  [er2s500 4 195548 [200.00 [0.0
962500 [erzsi00 |3 75548 [120.00 [0.0

Total Revenue: $816.00
Total Hobbs Hours: 0.0
Number of flights: 4

Schedules | Wait List | User Profiles | Aircraft/lnstructors | Mail | Lookun User | Staff | Loooff =l

|&] Done ’_’_|° Internet
Aircraft (AC) / Simulator / Instructor Account Summary Screen
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Clicking “View Student Account Summary” from the Staff menu recalls a list of all
student accounts and their current balance. Certain filters are available such as
excluding negative balances, showing only active students, and showing guaranteed
program students. A total “in the bank” revenue summary is shown at the bottom of the
list.

3} Summary of all Student Accounts - Microsoft Internet Explorer

J File Edit “iew Favortes Toolz Help |
|€-2 QA QAEI BRI -
| Addhess [&] hitp:/ fvww. cassitechnoloy. com/cassidema/ 515 AUserdcoauntList asp | || Links
™ Exclude Megative Balances from Total -
™ Only Show Active Students

I Only Show Guaranteed Program Students

Update |

Balances as of 6/25/00 21:18.02

Tnactive members are displayed in gray

|UserID |Name |Balance |Guar Pom

[000104 |Afison, Ronda [5,00000 |

[000114 |Alof, Wings 500000 |

[000108 [Corcoran, Sandy 5,000.00 |

[000116 [Dart, GL [10,000.00 |

[000111 [Deoright, Dudley [5,000.00 |

[000106 [Fisher, Bric ~ [4,330.00 |

[000117 |Gardner, Joe  [5,00000 |

[000110 |Gaynor, Traci  [5,000.00 |

[000101 [Harvey, Tohn  [5,00000 |

[000115 [Lee, Steve [5,00000 |

[o00112 [Pitt, Ricte l4763.00 |

[000109 [Stinson, Sylwia [5,00000 |

|greg,gstﬂ]i|stﬂ]ivan, grege |5,000.00 |

[000107 [White, Chris  [4,504.00 | B
[000105 [Zakian, Pl [5,000.00 |

Total: $79,152.00

Cebhadilams s it | erar Deafilas | Advevaftflamtenictare | RASL LD aalaom Hear | Q4af 1 anad ;I

|&] Done ’_ l_ |4 Intemet
Student / Member Account Summary
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Selecting “View / Credit / Debit Student Account” from the Accounting section of the
staff menu allows searching and updating of student / member accounts. Entering the
member ID and, optionally, the start and end dates recall account activity, balance, total

hobbs time, and total brief (non-flight instruction) time.

Step 3 on this screen is used to enter payment and debit information into a member’s

account. Select the transaction type (Payment, Credit, Debit, Other) from the drop

down list, enter the amount, any transaction notes (check number, etc.), and click “Save

New Record” to add the changes to the CASSi account database.
To prevent unauthorized access to member account information CASSi provides

several levels of security for viewing and changing account information. This will be
discussed later in the Administrator section.

J File Edit “iew Favortes Toolz Help

a Student Account Update - Microzoft Internet Explorer mEE

|€-2 QA QAEI BRI -

J Addresz I@ hittp: A, cassitechnology. comdcassidemalAS15 A sertccount. asp?U2er D=000111 40 ateFrom=4D ate T o=tGetl el D=Get+hocount+Hnfo j

| Links

— Student Account Update

o Enter a Student ID, (optional) start/end dates, and press button

UserID |DDD111 Start Datel End Datel Get Accaunt Infa |

Q Eeview Student account
Account summary for Dudley Doright ooa114

|E|Date |Type |F]ightTag#|ItemName |A_mount |Balanc:e |Hobbs m|&omd,ﬂ
l6 [6/25100 2033 [Payment | | 15,000.005,000.00 [

Balance: £5,000.00

Total Hobbs Time: 0.0
Taotal Brief Time: 0.0
Total records: 1

9 Enter (optionally) a new record for this account

Transaction Type I Payment 'l

Ameunt I

Note |

Sawve New Record I

List of all TTzer Accounts

|&] Done l_l_lg Internet
View / Credit / Debit Student (Member) Account
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Flight tags are another extremely powerful feature of the CASSi system. A sample of a
finalized flight tag (gray) is shown below.

a CASS5i Flight Tag 1 - Microsoft Internet Explorer
J File Edit “iew Fawortes Toolz Help |

|€-2-QR A QI E-SH -

J Address I@ hittp: /v, cassitechnology. com/cassidemo/4515 /Flight T ag. asp j

YL SCToul =
Flight Tag .

Flight Tag - Final

Schedule 1D [100 Date [5/2500

Tag Mumber |1 Flight Status I—;,
Student ID#  [000107 Scheduled Departure [5/25/00 14:00.00
Student Name [White, Chiis Scheduled Return  [6/25/00 22:00:00

Schedule Details

Training Information

Program I Rentals 'l Instructor ID|

Lesson | Instructor |

Flight Information

Hobbs Tach MxHobbs -

Dispatched At |E,"25,.fDD 20:19:00 Start |D | |
Dispatcher | Ending | f f
aircraft Type [FA2E-161 Totals | f [
Tail Number  [M35094 -or-
Brief Time I IFIEU7S IZ?—

_ot-

Returned |8,-"25,-"DD 21:13:00 :
Dollars to b||||

More info on Hobbs/HoursDollars

5|
L ol
Motes =l
Financial Information
aircraft [216
Briefing ID Balance on Account |$4,SD4.DD
Total  [21500 Finalized On [Bé25/00 21:17:00
AC & 80,00 /hr
IREES Briefing $ 0.00 /hr
Editthis Flight Tag | (ADMIN ONLY) - Allows a Finalized Flight Tag to be edited. Also backs out associated with the finalized flight tag. Once a Flight Tag has been Unfinalized, it

needsto be Finalized again to cause the charges to post to the student accounts.
Printthis Tag |
Back to Dispatch Screen
Find another Flight Tag
Wiew this student's account
Schedules | Wait List | User Profiles | Aircraft/lnstructors | Mail | Lookup User | Staff | Logoff

Wizits 20 CASSiwersion 1.28a3 Uszer: Top Dogfadmin Role:ADMIN At the sener it is now 2500 21:19:02 CA455 softwame developed for CASSE Dero by Beachside Softwame, fre. amd powered hy
GASS Techrology. Cooy, ewse o edishibution without witther corsent is pokibited.

Ll

|&] Done ’_’_|° Internet
Sample CASSiI Flight Tag
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Flight tags are initially pink when created for a scheduled flight. Once a flight has been
completed and final flight information has been entered into the form, the fight tag is
finalized which results in a gray flight tag ready for printing. Information that can be
entered is shown in normal text while information that is entered on the form
automatically from the CASSi database is shown “grayed out” and cannot be edited.
The front desk enters several pieces of key information when a flight is complete. First
is “Flight Status” which is usually “Complete” but could “Picked Up” or “Not Picked Up.”
Next the “Training Information” section which includes “Program” (see setup on the next
page), “Instructor ID,” “Lesson,” and “Instructor.” The “Flight Information” section
including the “Dispatcher” name, “Brief Time” (a.k.a. Ground instruction), one of either
the Hobbs time, total hours, or total dollars to be billed, and any miscellaneous “Notes”
about the flight. CASSi will automatically calculate the “Financial Information” section of
the flight tag.

Clicking “List All Flight Tags” in the Accounting section of the Staff menu recalls a
list of all flight tags in database. Click on the flight tag number in the first column to
review, edit, or finalize an existing flight tag.

a List of all Flight Tags - Microsoft Internet Explorer
J File Edit “iew Fawortes Tools Help |
|- QA QAEH B -
| Addess |&] itp:/ v, cassitechnology. com/cassidemo/hS15 FlightT agList asp | || Links
Flight School
— List of all Flight Tags
[Flight Tag [Name Ttem  [Scheduled |AC Charge [Brief Charge Finalized On
i [White, Chris  [N33094 [6/25 1400 - 2200[216 00 [0.00
|2 [Corcoran, Sandy[4682G  [6/25 1300 - 1600 [0.00 000 6125100 21:16:00
|2 [Fisher, Eric ~ [I554B  [6/25 1100 - 1400(120.00  [0.00 6125100 21:17.00
4 [Pitt, Rick 5548 [6/25 1400 - 220020000 [32.00 6125000 21:15:00
E [White, Chris  [N1586B [6/25 0800 - 1100[2000  [0.00 6125100 211700
ls |Gaynor, Traci 125064 [6/25 1200 - 1500
7 [Doright, Dudley [5377M  [6/25 0800 - 1100
2 [Stinson, Sytvia  [113133GS [6/25 0800 - 1700 o
o |flison, Ronda  [N22TT  [6/25 1100 - 1400
Schedules | Wait List | User Profiles | Aircraft/instructors | Mail | Lookup User | Staff | Logoff
|&] Done ’_’_|0 Internet ;I‘

Listing All Flight Tags
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Additional Information on "Hobbs Charges" on the Flight Tag:

Usually, a flight will be charged based on the Starting Hobbs and Ending Hobbs. CASSI
computes the flight time based on these Hobbs times, multiplies the flight time by the
rate for the flight's program (FAA, CAA, etc.), and inserts the resulting dollar value in the
Financial Information/Aircraft field.

However, there may be business reasons to override this charging scheme. This is
where the Flight Information/Hours and the Flight Information/Dollars to bill fields come
into play. If a value is entered in the Flight Information/Hours field, this hour value will
be used to computer the AC billing. This might be used when there is an obvious
problem with the Hobbs times, or when Hobbs meter in the a/c is nonfunctional, or when
clock time is used for billing. If a value is entered in the Flight Information/Dollars field,
this dollar value will be used in the Financial Information/Aircraft field. In this case, the
dollars per hour rate for the selected program is not used. If values are entered in
more that one of these fields, an error is generated. It's up to the operator to specify
only one (Hobbs Start/End, Hours or Dollars) of the billing options.

Billing programs that show up on the flight tag screen can be customized by clicking
“View / Modify Billing Rates” from the Accounting section of the Staff menu

3 CASSi - Billing Programs - Microsoft Internet Explorer

J File Edit “iew Fawortes Tools Help |

|e-2-QN A QAEI B IE -

J Address I@ hittp: v cassitechnology. com/cassidemo/d.ceounting/BillingPrograms. asp j

Webster's
Flight School .
Bllllng Programs Staff...Accounting... Billing Programs

Lise this screen to
« add, remove or de-activate billing programs
o modify tax rates for a billing prograrm

Billing Program oo Click to
MName set rates
Rentals 7.5 Rates.. |/ X%
Company Business (] Rates... ﬂ X
Employes Rental 7.5 Rates. .. J x
+ =
=
&1 ’_’_|0 Internet o

Customizing Billing Program in CASSi
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Simply click on the pencil icon to change the tax rate for the billing program or click
“Rates” to change the billing rates for each aircraft in the system.

3 CASSi - Billing Program Rates - Microsoft Internet Explorer

Fi E Wiew Favortes  Tools  Help |
|€-2 - A QS DI -
JAgdress I@ http: /A, c assitechnology. com/cazsidemo/dccounting/billingPragramB ates. asp YEPID=1 j JLinks
Webster's
Flight School .
Bl"lng Program Rates Staff.. Accounting...Billing Rates
Use this screen to
e set the rates for each aircraft for & given billing program
Billing Program: Rentals Backte Billing Programs
aAircraft/Simy | Rate | bill by
N1SEER 8000 |Hobbs |/
NSSAB 8000 |Hobbs |/
M3S094, 80,00 Hobbs i
Na133GS 8000 |Hobbs |4
NZ506A 8000 Habhs | J
NZ2TT 8000 |Hobbs |/
5377M 55.00 |Hobbs |/
495821 53,00 Hobbs i
4682G 8500 |Hobbs |4
Back to Billing Programs |
Help an Billing Programs...
Schedules | Wait List | User Profiles | Aircraft/lnstructors | Mail | Lookup User | Staff | Logoff =
|&] Done ’_’_|° Internet "

Changing Billing Rates for Aircraft in the “Rental” Program
On the screen above, clicking on the pencil icon will allow editing of the “Rate” and “bill

by” methods for the associated aircraft. Available “bill by” methods include: Hobbs,
Tach, MxTach, and Tach + .2 to allow flexibility in billing methods.
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Clicking on the “Total on Account” from the Accounting section of the Staff menu

recalls the “money in the bank” figure by totaling the amounts in each member’'s
account.

3 CASSi Report - Total on Account - Microsoft Internet Explorer

J File Edit “iew Fawortes Tools Help

|
¢ > QB AQES B IT-

J Address I@ hittp: 4 A, cazsitechnology. comAcassidemosA 515 /Report-T otald ndccount. azp

Webster's
Flight School
— CASSi Accounting Report - Total on Account

This report prepared at @ 6/25/00 21:21:33

Total on account for all students: $79,3638.00

Schedules | Wait List | User Profiles | Aircraft/lnstructors | Mail | Lookup User | Staff | Logoff

|@ Done

’_’_|° Internet
Total on Accounts for All Member in the Database

N K

Clicking “Daily Revenue” on the Staff menu shows actual revenue generated for the
date range entered. Each day’s total is displayed as well as an overall total.

3 Report - Daily Revenue - Microsoft Internet Explorer

J File Edit “iew Fawortes Tools Help

|
¢ > QBAQES B IT-

J Address I@ hittp: # A, cazsitechnology. com/Acassidemo/851S /Report-D ailyR evenue. asp

Webster's
Flight School
— Report - Daily Revenue

o Select dates and press Get Info button
Date From [6/25/00

Date To  [6/25/00

Get Info |

Date  |Daily Billings
16/25/00 [632.00
Total revenues: $6322.00

Schedules | Wait List | User Profiles | Aircraft/lnstructors | Mail | Lookun User | Staff | Loooff
&1 ’_’_|° Internet

N K

Daily Revenue Report
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Clicking “Revenue by Student” on the Staff menu recalls a revenue report by member
that summarizes account beginning balance, deposits, charges, and end balance for the
date range selected.

4} ASIS Revenue Report - Microzoft Internet Explorer

J File Edit “iew Favortes Toolz Help |

| -2 QA OEI BDIA -

J Address I@ hittp: /v, cassitechnology. com/cazzidemo/aS15 /R evenueR eport. azp?D ateFrom=6%2F 2550 ate T o=6%2F 258G etl) zerl D =Generate+H eport j

Flight School =l
— Revenue Report

o Enter start/end dates, and press butten

Start Date |5f25fUU End Date |5f25a’UU Generate Report

Report Generated at 6/25/00 21:22:25 for the period from 6/25/00 to 6/25/00

UserID  |[Hame BegBalance Deposits |Solo Charges |Dual Charges Brief Charges [Rental / Time Building [Misc |[End Balance
000104 |Allison, Ronda 5,000.00 5,000.00
000114 |Aloft, Wings 5,000.00 5,000.00
000108 |(Corcoran, Sandy 5,000.00 5,000.00
000116 |Doart, GL 10,000.00 10,000.00
000111 [Doright, Dudley 5,000.00 5,000.00
000106 |Fishet, Exic 5,000.00 120,00 |4,880.00
000117 |Gardner, Joe 5,000.00 5,000.00
000110 |Gaynor, Traei 5,000.00 5,000.00
000101 Harvey, John 5,000.00 5,000.00
000115 [Lee, Steve 5,000.00 5,000.00
000112 |Pitt, Rick 5,000.00 232.00 |4,762.00
000109 [Stinson, Sylvia 5,000.00 5,000.00
greggsulli [sullivan, gregg 5,000.00 5,000.00
000107 [White, Chris 5,000.00 280.00 |4,720.00 B
000105 |Zakian, Paul 5,000.00 5,000.00
Schedules | Wait List | User Profiles | Aircraft/lnstructors | Mail | Lookup User | Staff | Logoff =l
&7 ’_’_|° Internet

Revenue Report by Member / Student
The last item in the Accounting section of the Staff menu is “Add / Edit / Delete

Student”. This allows accounting the same functions as “View / Update Student
Info” from the Front Desk / Dispatch section of the Staff menu.
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The next two items on the Staff menu relate to maintenance block outs of aircraft.
Clicking on “Block Out Aircraft” recalls the Maintenance Block Out screen in CASSi, a
four step process. (Step 0 might be printing out the schedule for the dates affected by
the block out since this is not a reversible process.) The first step is selecting the
aircraft, the dates / times of the block out, and clicking “Check for Conflicts” to have
CASSi search for all members who have scheduled the aircraft during the block out
period. The second step allows viewing and cancellation / rescheduling of the affected
flights. If the block occurs as a result of an aircraft squawk, this screen might be printed
out by the front desk personnel and used to notify members of a cancellation or
rescheduling. Part 3 allows a personalized message to be added to the standard
CASSIi message both for the email that will be generated as well as the note that will
pop-up on the aircraft scheduling screens. Finally, Step 4 finalizes the block out.

Again, once a block out is finalized the process cannot be reversed. It

3 CASSi Maintenance Block Outs - Microsoft Internet Explorer

J File Edit “iew Favortes Toolz Help |

|€-2 QA QAEI BRI -

J Address I@ hittp: Awnane. cassitechnology. com/cassidemalStaff MxBlackDut asp j

Webster's
Flight School
— Maintenance Block Quts

o Select the NN, the Date/Time From and the Date/Time To for the block out. Pressing the Check For Conflicts button will list all of the flights which will be
affected by the proposed blockout. Time format is like 375 0800, If no times are specified, they will default to 0700-2200 (all day).

NNIT“JE&"'\B 'lDatefTi.me Fr0m|5f25 Date/Time TDIE."':25 Check for conflicts |

e From this list of affected flights, you may optionally cancel or reschedule any or all by clicking on the underlined flight.
Your request: Block out N55AB from 6/25/00 07:00 to 6/25/00 22:00

These flights will be affected by this block out.
94 NGEAR 6/25 1100 - 1400 Fisher, Eric him: whk:

101 MEEAR 6/25 1400 - 2130 Pitt, Rick hm:480-460-3825 whk:602-768-5540

9 Messages... Each affected member will be notified by mail about this block out. You can optionally add additional information to the mail here.

Thiz aircraft was 1=l
taken offline due

to excessive shinmy jfor example: Sorry, airergitis down for unscheduled avionics work.

Enter any schedule note (this gets displayed on the schedule detail screen)
Feplace shimmy ﬂ
damperl

=l for example: NavCom repairs

o Block out Aircraft |

Schedules | Wait List | User Profiles | Aircraft/lnstructors | Mail | Lookup User | Staff | Logoff

(3] [ [ @ Intemet
Performing a Maintenance Block Out in CASSi

The other item under Maintenance in the Staff Menu is “Review Master List of All

Blocked Out Aircraft” which simple generates a complete list of all aircraft that have
had a maintenance block out in the database.
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The next section of the Staff menu is for the General Manager staff user. Clicking
“Update Greetings and Messages” allows updating of the message shown to
members during logon and logoff. Default messages can be edited by clicking “Edit”
next to the message. Messages can be entered in HTML format to provide advanced
formatting such as bold, special fonts, etc. Most word processors including Microsoft

Word provide a method of saving files as HTML, which can be cut and pasted into the
message area relatively simply.

a http://www._cassitechnology. com/cassidemo/Staff /GreetingsList. asp - Microsoft Internet Explorer

J File Edit “iew Fawortes Tools Help |
|e&-=>-Q0 A QES DD -
JAgdress I@ http: /v, caszitechnology. com/cassidemo/S taff GreetingzList. asp j JLinks
Webster's
Flight School
I — LogoniLogoff Messages
This screen is used to edit Logon and Logoff Messages. All logon messages are displayed to the user each time they logon to CASSI. A single Logoff
messages is displayed to the user, on a random basis, when the user logs off.
Click to
edit or MessageType|Message
delete
edit LOGOFF Have a great day!
edit LOGOFF Fly safely!
edit LOGOFF We love to fly, and it shows!
edit LOGON Welcome to CASSi - Computerized Aircraft Scheduling for the Internet.
edit LOGOM Thanks for showing interest in CASSI
edit LOGOMN Click here to download the CASSY user's manual
Add new Message |
Return to Staff Home
Schedules | Wait List | User Profiles | Aircraft/lnstructors | Mail | Lookup User | Staff | Logoff =
&1 ’_’_|0 Internet o

Editing Logon / Logoff Message in CASSI
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Clicking “Schedule Summary” in the General Manager section of the Staff menu

recalls an “executive summary” of the scheduled items in the database by day. AC is
aircraft scheduled, ACC is accessories (goodies), and CFI are instructors.

a http:/ /www._cassitechnology. com/cassidemo/Staff /5 chedule Summary. asp - Microsoft Internet Explorer

J File  Edit “iew Faworites | Toolz  Help

|
e -» OB A QES B IT-

J Address I@ http: /A c aszitechnology. com/cazsidemo/S taff/S cheduleS ummany. azp j

Webster's
Flight School
— Schedule Summary

Display a count of ALL of the schedules currently in the CASS| databases

Drate ACIACC CFI
A
44/00 Tue |1

45/00 Wed

4/6/00 Thu

4700 Fnl

4800 Sat

49700 Sun

4710400 Ilen

4/11/00 Tue

4112000 Wed

4/13/00 Thu

&Done

N K

’_ l_ |4 Internet

Viewing a Schedule Summary in CASSi
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Clicking “Overdue Account List” from the Staff menu brings up a list of all the
accounts that have been marked “Overdue” in the Student / Member Info screen.

3 http://www.cassitechnology. com/cassidemo/Staff/DverdueAccountList asp - Microsoft Internet Explorer

J File Edit “iew Fawortes Tools Help |

|€-2 - A QS DI -

J Address I@ hittp: # A, cazzitechnology. com/cassidemosS taff /O verduedcoountlist. asp j

Webster's
Flight School
— Overdue Account List

The following accounts are marked as overdue, and are not allowed to schedule.
Allizon Ronda 000104

1 accounts.

Schedules | Wait List | User Profiles | Aircraft/Instructors | Mail | Lookup User | Staff | Logoff

|&] Done ’_’_|° Internet
Sample Overdue Account List

N K

Clicking “Mail Summary” from the Staff menu recalls a summary of the number of
emails in each member’'s CASSi internal email box.

3 Mail Summary - Microsoft Internet Explorer

J File Edit “iew Fawortes Tools Help |

|€-2 - A QS DI -

J Address I@ http: v, assitechnology. com/cazsidemad adrinM ailS urnmany. asp j

Webster's
Flight School
— Mail Summary

Thiz 15 a list of all members that have outstanding CAZ31 email messages as of 622700 21:28:43

|Member D |Member Natme |Majl Count

[non114 |Aloft, Wings |1

[poo116 Dast, GL I

ooo111 |Doright, Dudley |1

[poo113 LLee, Steve I

|g:reggsu]]i |sullivan, gregs |1

[ooa1a7 [White, Chris |1

[poo103 |Zakian, Paul |1 —

Schedules | Wait List | User Profiles | Aircraft/lnstructors | Mail | Lookup User | Staff | Logoff

|&] Done ’_’_|° Internet
CASSI Mail Summary

N K
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The final section of the Staff menu is Administrator relating to system maintenance.
- QA AEI B IO -
Address |@ hittp: £ v, cassitechnology. comdcassidema/Staff /Permissions. asp PlstR ole=F DG etR ole=GetR ole j Links

=l

0 Zelect a role from the lst, and press Get Bole

FD ~| GetRole

0 Ilake any changes to penmissions for this role, then press Submit Changes

Permissions for role FD
™ Change Staff passwords
W View Member List mcluding Phone Mumbers
I View Logon History
M Wiew the Staff Home Page
I Wlodify Staff TTzers
I View Staff TTzers Listing
M View schedules —
M Add own flights to the schedule
v Delete any flight
W Delete own flight
W Eeszchedule any fight
W Feschedule own flight
W Add fhights to schedule for any user
W Owerride schedule rules
W Dispatch flights cut
W Dizpatch flights in
W Owerride dispatch rules
¥ Print schedules
" Eeset a users password

W Change checleouts for any user
W View checlouts for any user =

W View own checloouts

¥ View CFI List

™ Change CFI List and checlouts

™ Change AC Properties

™ Change AC Properties List

™ Change LogonTogoff messages

W View Zchedule Sumnmary

M View Owerdue Accounts List

™ Change Permizsions

™ AddiChgRemove staff users

™ View Transaction Log

I~ Owerlord

I View any users mai

¥ Send CASSE Mail

¥ Send Internet 1lail

W Wiew Phone numbers of members

W Do a Maintenance Related Adrcrft Blockout

W Do a CFI Block-out

I Skip currency checlang when scheduling (Used for CFIs)
W Put any user on the wait lst

W Process the Wait List

™ Change Atrcraft Checloout Matrir and Eecency
™ Mo dify Biling Programs

I Wlodify Billing Rates

WV Book/Dispatch non-revenue flights

W Schedule/Tispatch a Wl non-reven flight

W Schedule/Tispatch a Marketing non-revenue flight

Sawve Changes | =l
&] Done 4 Internet
The Grant Permission Options Screen in CASSI
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One of the most important items on the Administrator menu is “ Grant Permission”
which changes the specific capabilities of each type of user in CASSi. For example, a
Front Desk type of Staff user cannot change staff passwords. The default permissions
for each type of user CASSi have been carefully designed to allow a tradeoff between

security and usability of the system. However, flight school policies will general lead to
some adjustments in the permission structure.

A complete list of permissions available has been provided on the preceding page.

Clicking on “ Staff User Setup” on the Staff menu recalls a list of all staff members in
the database. Click on the UserID of a staff user to change / delete the entry.

a http://www_cassitechnology. com/cassidemo/Staff/StaffListing. asp - Microsoft Internet Explorer

J File Edit “iew Fawortes Tools Help |
|e&-=>-Q0 A QES DD -
JAgdress I@ http:/ v, caszitechnology. com/cassidema/S taff/StaffListing. asp j JLinks
Webster's
Flight School ) o
— CASSi Staff Listing
This screen shows a list of all the Staff Users. Use the navigation buttons below to scroll through the list.
UserlD [FirstNams —[LastName  [Role
Adrmin Top Dog ADMIN
hl taintenance taintenance ik
Johnt John Martin CFI
JN John MNunes ADMIN
< | << | > | b | Page:1ofl
To modify or delete an existing Staff User, click on the User ID above.
Click here to add a new Staff User
Return to Staff Horme
= |
&1 ’_’_|0 Internet 7

Staff User Listing
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Clicking on “Click here to add a new Staff User” recalls an empty version of the staff
user modification screen. Enter a UserID, First Name, Last Name, select a role (for

permission purposes), add any optional notes, and click “Save Changes” to add the new
staff user to the database.

3 http://www_cassitechnology. com/cassidemo/Staff/StaffE ditNew. asp - Microsoft Internet Explorer

J File Edit “iew Fawortes Tools Help

|
¢ > QB AQES B IT-

J Address I@ hittp: # A, cazsitechnology. comcassidemo/S taff /StaffE ditt eve. azp

Webster's
Flight School
— CASSi New Staff User

This screen is used to create a new Staff User. Each staff user has a first and last narne, a role and a unigue UsedD. Click here for help on creating new Staff

Users.

Mew

I Enter a new User ID, such as JSmithor JosnS. Staff User IDs do not follow the 1234-1 farmat of member User
UszerlD IDs. The UserlD must be unigue (that is, there can only be one staff member with this UserlD).

First .

Narme I First name

Last

MNarme I Last name

Fale IFrontDesk Operatars j Pick this users rofe. Each staff user has one role.

Motes Motes for this user.

Sawve Changes | Cancell

Return to Staff Users List

|@ Done

N K

’_’_|° Internet
Adding a New Staff User to the Database
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The remaining items in the Administration section of the Staff menu relate to system
monitoring and upkeep. Clicking “Logon History” recalls a user logon list sorted by
date.

a http:/ /www._cassitechnology. com/cassidemo/Staff/LogonHistory. asp - Microsoft Internet Explorer

J File Edit “iew Fawortes Tools Help |

J&-2 -QRBA QEI BDSH-
JAgIdress I@ hittp: v, cassitechnology. com/cassidemosS taff/LogonHiston. asp j JLinks
1

Webster's

Flight School

— Logon History
=
Member Logon Time Logoff Time Attempts Note
000114 G/25/00 20:52:00 /2500 21:24:00 u} Cudley Doright
admin G25/00 20:14:00 o Top Daog
joef G/25/00 19:21:00 G/25/00 20:50:00 u} Joe Flight
admin G/25/00 13:56:00 62500 14:24:00 a Top Daog
seed 6/25/00 13:16:00 G/25/00 13:47:00 o Seed User
seed 6/23/00 21:08:00 6/23/00 21:37:00 o Seed User
seed 6/23/00 20:46:00 G/23/00 21:14:00 o Seed User
seed 6/23/00 20:19:00 6/23/00 20:46:00 o Seed User
seed 6/23/00 19:57:00 G/23/00 20:15:00 1 Seed User
3 G/21/00 17:44:00 62100 17:54:00 o Gregg Sullivan
3 G200 02 :45:00 G200 02:45:00 o Zregg Sullivan
3 G400 09:25:00 G400 09:52:00 o Gregg Sullivan
ooo117 Si21400 12:25:00 S/21/00 12:06:00 u} Joe Gardner
seed 5/26/00 10:30:00 5/26/00 10:56:00 o Seed User

CASSi Logon History

Clicking “ Server Statistics / Status” recalls general statistical information on the
server.

a http://www._cassitechnology. com/cassidemo/Staff /CAS Si5tatistics. asp - Microsoft Internet Explorer
J File Edit “iew Fawortes Tools Help |
|€-2 - A QS DI -
JAgdress I@ http: /v, c assitechnology. com/cazsidemo/S taff ACAS SiStatistics. asp j JLinks
Webster's
Flight School ) o
I — CASSi System Statistics
Scheduled Segments 29
CAZE Members 25
# of Atrcraft Online 9
# of CFls 4
# of Logons 109
Diate of Oldest Logon Af26/00 17:22:00
# of Ilal Mlessages 7
# of Mlail IMessages older than 30 days 0 —
# of Tranzactions mn Transaction Log 219
Schedules | Wait List | User Profiles | Aircraft/lnstructors | Mail | Lookup User | Staff | Logoff [~
&1 ’_’_|° Internet o

CASSI System Statistics Screen
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Clicking “App Settings” provides diagnostic information on the CASSi software itself.

3 Admin Home - Microsoft Internet Explorer

J File Edit “iew Fawortes Tools Help |

|- QA QAEH B -

J Address I@ http: /v, caszitechnology. com/cassidemao/d dmindddminH ome. azp j

App settings:

[version [1.28a
[EnforceLogon: [True
[EnforcePermsissions:  [True

[Flight Tags Printer Path: [dispatchioki

[ActiveSessions [1

[Total Sessions l5

[CursorLoc

|ODBC Connection String |DSN:CASSiDemo;uid:cassi;pwd:CQ_Oom
|HTI'P_HOST |Mozi|laf4.0 {compatible; MSIE 5.0; Windows 98, DigEx)

Ovwerdue time (mimites) |3U
TnstallationTD [DEMO

Apply |

|&] Done ’_’_|0 Internet
CASSIi App Settings Diagnostic Screen

N K

Clicking “Transaction Log” displays a detailed log of user activity. The log can also be
displayed for a date range and/or a specific user to pinpoint system / user problems.

H Address I@ hitp: /M. cazsitechnalogy. condcassi_demadddmind/T ranzactionlog. azp j JLinks|
Use Filters | v ;I
Transaction Type ||A|| j

Affected User (ID] || tazve blank for alf users
Legged-Cn Uszer (ID) || lezve blank for all vsars

Betveen (dates) (820,00 and |B/25/00

Sort by ||DEITE j

Transaction ACICFI Details

Cancelad - Joe Zakian JOEZ

2050 /24400 admin Cancel Schedule 174GF - 8/23 0800 - 0900
2134 82300 [rnT e e A B aL gl el A dde dito 27GF  Mew Schedule: 27 GF - 8/23/00 02:00- /23400 09:00 + (no ofi)
000405 Scheduls
To:JOEZ Welcome to the CASST Aircraft Scheduling demo
2123 S/23/100 Mail Sent

Asyou can see, DASSI includes email... this email is used for communication
betmeen pilats, CFls and staff. CASSI will also auta
Itemis) Added to
Schedule

2123 /2300 JOEZ A74GF New Schedule: 174GF - 852300 02:00- 2/22000 09:00 + {no ofi) i

|« | <« | > | | | Fage:1 ofl
CASSiI Transaction Log
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Finally, clicking “Version Information” displays a detailed software maintenance page
including version information and comments on software changes.

3 CASSi Yersion Information - Microsoft Internet Explorer

J File Edit “iew Fawortes Tools Help |

|- QA QAEH B -

J Address I@ http: /v, c aszitechnology. com/cassidema/infoMersioninfo.asp j

Webster's
Flight School B
CASSi Version Information

|Version |D ate |C omments
1.28a |5/14 Fizzed MySchedule.. Next day error

128 |44 Added permission check for "marketingfms" fights (SCHEDWE, SCHEDMET)
S e Added permission check for "non-revenue" fights (MONEEW)

1.26 4500 [Improved colotbar display speed

Iajor mods...

o Billing Program Rates - addimodifirfdelete billing programs and ratesfaircraft
125 |3/3100 o Dfizc fizes in the Staff Menn

o On Dispatch, f a zero charge flight (1e billing rate = 0), don't test account balance

N K

|&] Done ’_’_|0 Internet

The Administrator’s user manual has been designed to provide a step-by-step overview
of the powerful administrative function of CASSi — The Computerized Aircraft
Scheduling System. It is based on the CASSi demo site located at
www.cassitechnology.com. Please feel free to call if you have questions about the
capabilities or operation of CASSi. CASSi is a constantly evolving system designed by
Beachside Software. The key software architect Gregg Sullivan is also a CFl based in
Vero Beach, Florida. Comments for improvement are always welcome.

For more information contact:

Paul Zakian, Sales & Technical Support Gregg Sullivan, CASSI Software Development Manager
415/221-1005 407/953-3371
Info@JustPlaneSoftware.com GreggS@BeachsideSoftware.Com
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