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Technical Support:

Telephone (818) 772-9100
(800) 545-6900
Fax (818) 772-9120

Technical Support Hours:
8:00 AM to 5:00 PM Monday thru Friday.

Write To: Gefen Inc.
C/O Customer Service
20600 Nordhoff Street
Chatsworth CA 91311

www.gefen.com

support@gefen.com

Notice
Gefen Inc. reserves the right to make changes in the hardware, packaging and any accompanying
documentation without prior written notice.

DVI Detective is a trademark of Gefen Inc.
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Congratulations on your purchase of the exstend«it DVI Detective. Your complete satisfaction is very
important to us. Gefen’s line of KVM (Keyboard Video & Mouse), DVI, ADC, USB, switches, extend-
ers, converters and hubs is designed to make computer use more comfortable, more productive and
less expensive. The exstend-it line offers solutions for noise, space and security concerns, data
center control, information distribution, conference room presentation, and school and corporate
training environments.

Introduction

The exstendeit DVI Detective reads and remembers the EDID of your display. The DVI Detective
allows you to use Gefen's DVI Switchers or ADC Switchers without having to be selected to the
computer that is booting up. It also allows you to use Gefen's DVI/HDMI extenders without the need
for the DDC CAT5 when your source is non HDCP.

How it Works

Connect your DVI or ADC monitor to the exstende«it DVI Detective and then power the DVI Detective.
The exstend+it DVI Detective then reads the EDID of your display, and once the LED stops blinking
the exstendeit DVI Detective has remembered the EDID of your display.

You can now connect your exstendeit DVI Detective to your computer with a short DVI cable, and
then connect it to your exstend«it DVI or ADC Switcher or exstendeit ADC Switcher or DVI or ADC
extender.
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Features

* No power required after initial programming

« Maintains highest DVI single link video resolution

« Supports Apple Flat Panel Displays

« Supports DDWG standard for DVI compliant monitors

* No need to be selected to the computer that is booting up with the DVI Switcher or
ADC Switcher

« Installs in seconds
Includes:

(1) DVI Detective

(1) 1' DVI cable (m-m)

(1) 5vDC Power Supply
(1) User's Manual
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How to Connect the DVI Detective

1- Power on your display, and connect your display to the DVI Out on the DVI Detective.

2- Plug the 5v power supply into the DVI Detective, once the LED stops blinking the DVI Detective

has finished reading the EDID of the display. After programming you will not need to use the
power supply again.

3- You can connect the DVI In into your computer with DVI cable, and connect your DVI or ADC
Switcher to the DVI Detective DVI Out.

4- Restart your computer only after you've made all the connections.

* |f the LED does not stop blinking after 8 seconds of having the power supply connected, try
recording with the monitor on with a picture.
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Video Amplifier BaNAWIALh ............ooiiiii e 1.65 GHz
INPUE VIAEO SIGNAL ...ttt et e e ean e e e snane e s 1.2 volts p-p
INPUE DDC SIGNAI ...ttt e e e e e b e e e nne e e sneeeeas 5 volts p-p (TTL)
Maximum Single LiINK RANGE ........cueiiiiiiiiiieeiiee et 1920 x 1200 x 60hz
DVI INput/Output CONNECLON TYPE ...eiiiiiieiiiieeiiie et e ettt ettt et e e ae e e e sbe e e snbeeesnnneee e DVI-I
POWEr CONSUMPLION ....eiiiiiieiiiit ettt ettt e et e e s e e e e anbeee s 5 Watts (max.)
POWET SUPPIY ettt ettt e st e e bt e e e e ebb e e e e abe e e e eab e e e e nbe e e e anneeenneas 5vVDC
DIMENSIONS ...t 2"W x 1.7"H x 1.75"D
SHIPPING WEIGNT ...ttt e e e e e e nb e e e snbr e e e ssnreesineeeanes 2 Lbs
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Gefen Inc. warrants the equipment it manufactures to be free from defects in material and work-
manship.If equipment fails because of such defects and Gefen Inc. is notified within two (2) year
from the date of shipment, Gefen Inc. will, at its option, repair or replace the equipment, provided
that the equipment has not been subjected to mechanical, electrical, or other abuse or modifica-
tions.

Equipment that fails under conditions other than those covered will be repaired at the current
price of parts and labor in effect at the time of repair. Such repairs are warranted for ninety (90)
days from the day of reshipment to the Buyer.This warranty is in lieu of all other warranties ex-
pressed or implied, including without limitation, any implied warranty or merchantability or fitness for
any particular purpose, all of which are expressly disclaimed.

1. Proof of sale may be required in order to claim warranty.
2. Customers outside the US are responsible for shipping charges to and from Gefen.

3. Copper cables are limited to a 30 day warranty and cable must be free from any
scratches, markings, and neatly coiled.

The information in this manual has been carefully checked and is believed to be accurate.
However, Gefen Inc. assumes no responsibility for any inaccuracies that may be contained in this
manual. In no event will Gefen Inc., be liable for direct, indirect, special, incidental, or consequential
damages resulting from any defect or omission in this manual, even if advised of the possibility of
such damages. The technical information contained herein regarding DVI Detective features and
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