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1 Download And Install GWT Client before first
login

When users login for the first time, please enter the server domain or IP address in the Web , log in to the
application server to access the home page, use the administrator assigned user name and password, as shown

below:

/2 http://172.16.227.131/ - Windows Internet Explorer P =1 |
% < [&] htw://172.16.227.131/ = &[4[ x| & ne £+

¢ Favorites | 5 ] Suggested Sites ~ ] Web Sice Gallery

0 - B - Y = - Page~ Safety- Tooks~ @-

@ htip://172.16.227.131/

@REALURI‘#E | : Realor online

;@39@0@

Refresh Download Help  About

call-board User Login

Welcome to Realor of Tianyi Application Virtualization System
Please enter your authentication information ,and then click "Login’. If yo E

uhave forgotten your login information please contact your system adm
inistrator.

Authentication

E ' El mobile client scan two-dimensional code, acces Username

L ]
Password ]
=

Please visit the download button in the navigation selection you need the client program

Copyright © 2004-2014 Xi‘an Realor Co.Ltd All Rights Reserved

< -
[T [ i [ Trosted sites | Protected Mode: OFF [7a - [Rw00% - ,

| % & D @] [ ree G

After login, click on the"download"button on the upper left,download the appropriate client version according

to your own needs,as shown below tips:

/2 http://172.16.227.131/CasMain.XGI - Windows Internet Explorer
@ © [e] ht://172.16.227.131/Casivain xG1 =&l ][x] [§ens |2+

¢ Favorites | ¢ @] Suggested Stes ~ @] Web Sice Gallry

@ htip://172.16.227. 131/CasMain. XGL 3 v B - [ o v Page~ Safety~ Toos~ @~

Download

i‘ Please select a client you need

T 3 ¢

Windows Pc Windows Pc (USB)

9‘ Please select a tool you need

iKey Drivers eKey Drivers iKey initial tools eKey initial tools

[ [ [ [ [ Trustedsites | Protected Mode: Off o~ [®wo% -~ 4

h:’é“ % aﬁlﬁl@ | Poe 2.

Add.: Room 11AC, Intelligent Building,No.17,Chrysanthemum garden,Duanlv gate,710001,Xi'an ,China
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Here, you can choose to download the desired client or the tools you need.The first two are both suitable for
PC, but if the client has a need to use the USB redirection device,please download windows PC (USB),
otherwise download windows PC, here take windows PC ( USB) client as an example, click on the windows
PC (USB), choose to [Run) or [savel , as shown below: (Apple, Android, Linux, Mac OS details, see the
corresponding mobile client instruction manual)

File Download - Security Warning E 5]

Do you want to run or save this file?

Name: CASWebClient(USB).exe
Type: Application, 8.80MB
From: 172.16.227.131

Run Save [[ Cancel |

. |

potentially harm your computer. If you do not trust the source, do not

'ﬁj While files from the Intemet can be useful, this file type can
./ run or save this software. What's the risk?

After that,click CASWebClient (USB) .exe to run the installation (Note: This client is only around 8MB(There
is a slightly difference depending on your server version), you can save the download to a local bandwidth
speeds observed such as bandwidth speed of less than 20kbps or 3kByte/s, need to contact the network
administrator to troubleshoot network problems as soon as possible), such as network bandwidth is sufficient,
can directly point [Run] , the machine will be downloaded directly to a temporary file and after installation
interface will pop up, as shown below:

x

Do you want to run this file?

. || Name: ...ontent.IES\OJG6Y8Y2\CASWebClient(USB)[1].exe
Publisher: xi an Realor Information & Techno! Co., ...

Type: Application
From: C:\Users\Administrator\AppData\Local\Microsoft)...

] concd |

potentially hamm your computer. Only run software from publishers

| @ While files from the Intemet can be useful, this file type can
" youtrust. What's the rsk?

Any unclear, please contact:-wangyingqi@realor.cn
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Click[Run], you can install GWT6.0 client, select the installation language and click[OK ], as shown below:
Popup GWT system setup wizard, as shown below:
i

Welcome to the GWT Client Setup
Wizard

This will install GWT-GWT Client on your computer.

It is recommended that you close all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

|Next>ICance|

Click [Next] to install, select [T accept the agreement] , click [Next] , as shown below:

=101 x|

{5 Setup - GWT Client
License Agreement

Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

GWT System End User License Agreement 3

Tems of License Agreement

GWT System End User License Agreement is the agreement agreed by you and
Xi'an Realor Information & Technology Co., Lid. (hereinafter refemed to as Realor).
Please carefully read the GWT System End User License Agreement (hereinafter
referred to as the "agreement ") before using this product.

Once installing, copying or using this product in other ways, you are regarded as
agreeing to all terms of this agreement. If you disagree with any temms of this _'J

{+ | accept the agreement
" | do not accept the agreement

<Back [ Net> | Cancel |

Select the installation path, the default path is ok, without modification, and click [Next] , as shown below:

Add.: Room 11AC, Intelligent Building,No. 17, Chrysanthemum garden, Duanlv gate, 710001, Xi'an ,China
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15! Setup - GWT Client 1 10 x|

Select Destination Location
Where should GWT Client be installed?

l Setup will install GWT Client into the following folder.
»

To continue, click Next. If you would like to select a different folder, click Browse.

C:\Program Files {x86)\RealFriend\RAPClient Browse... |

At least 25.4 MB of free disk space is required.

<Back [ Net> | Cancel |

The installation is complete, click [Finish] ,the entire installation is finished.

j‘oaJ Setup - GWT Client : =101

Completing the GWT Client Setup
Wizard

Setup has finished installing GWT Client on your computer. The
application may be launched by selecting the installed icons.

Click Finish to exit Setup.

[V Run RapAgent.exe

2 Using The IE Browser To Access

After client installed,you can enter your user name and password in the IE browser to login application server
URL,you can see the published various applications,double-click the application to connect and access the

application.The operations are just as in the local.Enter user name and password you can see as below:

Any unclear, please contact:-wangyingqi@realor.cn
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/2 http://172.16.227.131/CasMain.XGI - Windows Internet Explorer A =18 x|
o) = el i s2rs ol EIEE e £~

¢ Favorites | 43 @] Suggested Sites @] Web Sice Galery »

(@ htip://172.16.227.131/CasMain.XGL | % v B) - [ = - Pagev Safety~ Tods~ @~
@ R 2 - Realor online™|
O REALORiE® | BTSRRI
O 6 O o Vv O I [Engsh
Refresh Download Help About
call-board User Login
Welcome to Realor of Tianyi Application Virtualization System
Please enter your authentication information ,and then click "Login’. If yo
u have forgotten your login information ,please contact your system adm
inistrator.
E E Authentication
L =L mosile cient scan two-dimensional code, acces Usemame
3 Password
z
\,!J Logout
Please visit the download button in the navigation selection you need the client program
Copyright ® 2004-2014 Xian Realor Co.Ltd All Rights Reserved " ¥
>
[T [ [ [ [ [ [ Trustedstes | Protected Mode: OFf [Fa~[®Rw00% - ,

el % & Slele |of Foo 2
3 Using GWT Client To Access

3.1 GWT Client is a similar to Skype accessing client. after installation,there will be a shortcut icon on your

desktop, as shown below:

td

GWT Client

3.2 Double-click to run [ GWT Client] , there will be GWT Client icon on the system tray of computer as

shown below:

10:51
ElR RN o/19/2014 =

3.3 Select system tray icon of the [GWT client] , right-click, the following window will be popped up:

Show main window
BB 2l program

& Connection management of Farm

<l System setting Ctrl+S
Related to local file

Board

Repair Terminate Service Component

Hide suspend form

||

ogout Cirl+AIEH
it Ctrl+Alt+X

&
@

3.4 Select it and click [ Connection management of Farm] ,as shown below:

Add.: Room 11AC, Intelligent Building,No. 17, Chrysanthemum garden, Duanlv gate, 710001, Xi'an ,China
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Connection management x
4
&  server authentication settings
Import |
Name IFarm‘I
e |http://127.0.01 Pot |80
Test |
ﬂ New
LI Modify |
Delete |
Eﬂﬁg%ﬂel od IUsemame password authentication _'_']
User name |Adm|n
Madify |
=
A
38 Network settings
Type INone Z]
| P
Address Port
User I
Password I
[~ Use password protect
New Delete Ok Cancel

Note:You also can login through enter Realor domain in cluster address bar, Please refer to "Realor dynamic
domain use instruction" for domain name registration and use .

At cluster address] field, enter the accessing address (domain and public IP address both are OK ), and enter
user name password, click the [OK] button to complete the client access settings.

Note 1: If the client access environment is a proxy access mode, set the proxy server address, proxy mode,
passwords, etc., using a proxy server for remote connections.

Note 2: GWT client supports accessing to multiple server addresses. If multiple applications server, you can
click the [ Add] button to add a 'Farm' ,enter accessing address,user name and password to manage different

applications on different application servers.

3.5 Double-click the icon M to pop up the login screen, as shown below:

Any unclear, please contact-wangyingqi@realor.cn
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r

Q Login

Farm IFE""f| M

Auth method IUsemame password authenticatior ;] 1

IUser name |Admin

Password I

3.6 Enter the password, click [ Login] , you can see various published applications, and double-click the

application, the operations are just as in local . See below:

&£ B

&St | AN 1) | 10:57:17

Add.: Room 11AC, Intelligent Building,No. 17, Chrysanthemum garden, Duanlv gate, 710001, Xi'an ,China
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4 GWT Client System Settings

Click [Start] ,as shown below:
r

[ All program

%’ Connection management of Farm
2}l System setting
Related to local file
Board
Repair Terminate Service Component
Hide suspend form

4 Logout Ctrl+Alt+
€3 Exit Ctrl+Alt+X

£ | 10:59: 57

Click [System Setting] ,as shown below, firstly,we will introduce [Basic setting] section.

Any unclear, please contact:-wangyingqi@realor.cn
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System setting x

gAppearance setting =

Welcom IDefauIt )
m Version 6.0.4.0 IDefauIl

Desktop
GWT client Agent

Color scheme I black > ]
Copyright
i'an Realor information & technology 4% Login setting B
http:/ Avww. realor.cn Y — IFarm1 —

[] Remember password for automatic login
To run automatically when Windows starts
Show board after login

Session start automatically when

4@ Configuration import and export =]

»»»»» Export the configuration to ...

Basic Setting Import

Print Setting

Local Property

2B \& 6&, u

Resource redirection

Ok Cancel

4.1 Basic Setting

This part is simple,including the setting of whether “Remember password for automatic login”,whether“To

run automatically when Windows starts”,whether “Show board after login”and so on.Please set up according

to your needs.

4.2 Print Setting

Print settings mainly for the printer-related parameters, GWT system support local virtual print,setting is

simple, less load on the server, print faster, higher resolution printing, printing more flexible. The detailed

configuration instructions are shown below:

Add.: Room 11AC, Intelligent Building,No. 17, Chrysanthemum garden, Duanlv gate, 710001, Xi'an ,China
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System setting
[ Print type =]
%' Printing to a local printer
m Version 6.0.4.0 " Intelligent printer
GWT clentAert 22 Printer setting =
Copyright B )
¥i'an Realor information & technology Specifies the printer Microsoft XPS Document Writer _'_I
http: / Avaww.realor.cn
X Basic Setting
el
Seuk
‘\é Print Setting
e Local Property
]
= . o
Resource redirection
Ok Cancel

4.2.1 The Specified Printer

Generally use the default printer, and it no need to set, but if use network shared printer, you need to select

shared network printer as the above shown.Print position offset is to fine-tune the print position.

4.2.2 Intelligent Print

Intelligent Printing: efficient,stable,convenient and integrated.It supports many popular Printer models and
various of printing scenarios (POS, cash box, needle type, inkjet, laser ...). The advantages are: stable,easy

printing operation interface, reducing the complexity of print , improving print efficiency.

4.2.3 Notes

e Select “CASPrinter”in GWT system published applications
e [f special paper size, the server and client need to define special paper size,keep the name

consistent.Standard A4/A3 does not need to define (Start—Printers and Fax—Server Properties—Manually

Any unclear, please contact-wangyingqi@realor.cn
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add a custom paper size).
o Client Print Configuration to note that you need to select the printer paper.
e Open publishing applications—Open the page you want to print—page definition or paper type

select—Point Print—dialog box and select the virtual printer CASPrinter Realor can be printed, as shown

below:
;:o'; Devices and Printers 2 = |D|5]
@( J Fﬁ ~ Control Panel ~ Hardware v Devices and Printers v v m’ l Search Devices and Printers @‘
File Edit View Tools Help
Add adevice  Add a printer = v @
Windows can display enhanced device icons and information from the Internet. Click to change... b3
+ Devices (5) =
i/ = J —
- S~ — A
4 - h A
Generic Non-PnP TransMemory VMware Virtual USB VMware, VMware WIN-D2607QAMMC
Monitor Mouse Virtual S SCSI Disk I
Device
“ Printers and Faxes (4)

C/ - | [/

Brother DCP-116C CASPrinter Microsoft XPS Snagit 12
Document Writer

“ Unspedified (2)

4.3 Local Features

Mainly on the local characteristics of the client accessing the application server used color resolution, the

client peripherals resource settings, the client fingerprints and other settings, as shown below:

Add.: Room 11AC, Intelligent Building,No. 17, Chrysanthemum garden, Duanlv gate, 710001, Xi'an ,China
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System setting

& Remote window characteristics S|

Colars 15-bit =l
2UF Version 60.4.0

GWT client Agent ["] Mapping all monitors

Copyright 2 IME setting =
Ki'an Realor information & technology
= -
http: /v, realor.cn tocallME Server IME
Code conversion |N° _:J
) Client Fingerprint B

@ HardFinger  [ACTF70F24

 SoftFinger  |BCDEABEBS

Basic Setting

Print Setting

Local Property

= \& @F H

Resource redirection

Ok Cancel

4.3.1 Remote Window Feature Setting

Here is mainly to set the color display applications on the machine, such as low bandwidth, to improve the

speed by lowering the color, usually without changing.

4.3.2 Client Fingerprint

Here visible client hard fingerprint and soft fingerprint access security policies in the configuration or other

place you need to configure the client fingerprint can prevail here.

4.3.3 Input Settings

1 Al

Here you can select the input method for the "use local input method" or "use server input method", the
default selection of local input method, such as using local input method can not be entered correctly in some

special applications, please select the server input method.

Any unclear, please contact-wangyingqi@realor.cn
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5 Resource Redirection

If you need some applications to connect external USB devices to work properly, you do not need the USB
devices connected to the server, allowing administrators to create server-side USB device redirection policy
(Reference Manager administrator can configure the user's manual). Clients connect a USB device, and then

open the GWT client, click on the Resource redirection, as shown below:

System setting
@ Port redirection =
[V] Smart card equip... [V Serial parallel
Version £.0.4.0
GWT client Agent & Other USB devices
Copyright [use2.0CRw
Xi'an Realor information & technology [ TransMemory
http: /v realor.cn CJBcm4z14240
¥ Mapping of Local =
W] Map disk [ Map sound [ Map printer
W] Map tray [v| Map DDE Map Clipboard
ﬂ Basic Setting
) ] _
‘\ﬁ Print Setting
e Local Property
=
= = =
Resource redirection
Ok | Cancel |

External USB device will be displayed, select that you want to redirect USB devices, click [OK 1, and then to

use the device the application server will be released for normal use.

6 The Local File Open Mode Settings

GWT system server have the ability to open a local file directly, which is another major expansion of
virtualized applications. When the application is not installed on your local computer program, you can

directly open a local file using the program on the application server. The following is the diagram:

Add.: Room 11AC, Intelligent Building,No. 17, Chrysanthemum garden, Duanlv gate, 710001, Xi'an ,China
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r

| All program

&’ Connection management of Farm
2| System setting
Related to local file
Board
Repair Terminate Service Component
Hide suspend form
72, Logout Ctrl-+Alt+
€9 Exit Ctrl+Alt+X

| 10:59: 57

Click [Open] local file, a window will pop up as shown in the following figure:

Open a local file x
Seria..|Extension  |App |Open IOpen...|
1 .doc Companyofficesystem O O

OK Cancel Apply

As in the window and saw the set of file extensions and adapters application opens switch entry is set to open
local files on the application server applications, read the settings of [GWT System Administrator's Guide ]

[ Application publish section] .

Any unclear, please contact:-wangyingqi@realor.cn
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Description:

¢ Show Main Window: Point this menu to display the current login window
¢ All applications: Contains all applications released

¢ Cluster connection management: setting the system login information

¢ System Settings: System Settings to open the main window

¢ Bulletin Board: open and view the contents of bulletin board

¢ Display suspension form: Display suspension form

¢ Cancellation: cancellation of the current account

¢ Exit: Exit the client program

7 Client VirtualDisk Login

After the installation is complete client, you in my computer, you will see VirtualDisk client, as shown below:

- =18 x]
C3C) - =
() =~ computer ~ &3 [ search Computer ¥
Fle Edit View Tools Help
Organize ¥  Properties  System properties  Uninstall or change a program  Map network drive  Open Control Panel 3=~ 0 @
I Favorites “ Hard Disk Drives (1)
Bl Desktop Local Disk (C:)

& Downloads

- 7 66.2GB free of 89.9 GB
=l Recent Places

“ Devices with ble Storage (3)

4 Libraries &4 UAIDEENE €:)

2] LN Floppy Disk Drive (A:) DVD RW Drive (D:) —

Documents = g ;

& = = "~ 325 MB free of 1.50 GB

&' Music

=) Pictures “ Other (1)

88 videos 0 VirtualDisk

»;f’ System Folder

% Computer :

& Local Disk (C:)
- URIBEZNE E)

Gii Network

VirtualDisk

Double-click to open VirtualDisk, right-click login, enter the Login interface, click the right button to

configure the Farm address, as shown below:

Add.: Room 11AC, Intelligent Building,No. 17, Chrysanthemum garden, Duanlv gate, 710001, Xi'an ,China
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=I5
& )~ B - computer ~ virniaiDisk ~ &3 [ search virtuabisk @
File Edit View Tools Help
Organize ~
& Favorites
Bl Desktop

B~ 0 @
18 Downloads
: Logon E
% Recent Places Logon #3] | Cluster Settings
4 Libraries
[ Documents

EX |
&) Music lﬁ
Cluster |Farml = -
I s | custer [z HI [
B videos User I
8 Computer Password | Name [Farm1
&L, Local Disk (C:)
http://127.0.0.1:80
- USRI ) P Save Password Host. [hetpi//
€ network S Auth [Built-in |
Proxy setting Protect setting
Ok I Cancel I
o 0 items

About Farm name, address, and authentication methods, please read the chapter related to client configuration

/& VirtualDisk

instructions to set up. After the setup is complete, click Save, enter a user name password, as shown below:

18] x|
60v E ~ Computer ~ VirtualDisk ~ v |23 [ search virtuaDisk (5}
File Edit View Tools Help
Organize ¥ ﬁ:: o Eﬂ @
3 Favorites ¢ ’
B Desktop admin
4 Downloads

2| Recent Places

4 Libraries
@ Documents
J’ Music
[&5] Pictures
i Videos

1% Computer
&, Local Disk (C:)
- UFIPEENE €)

€ Network

x 1 item
&

Choose your own user name and double-click, you can access the published applications in a Farm, as shown
below:

Any unclear, please contact:-wangyingqi@realor.cn
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o 151
‘@T}v|,. ~ Computer v VirtualDisk v admin ~ v ISearr.hadmin ﬂ
File Edit View Tools Help
Organize v ==~ O @
- Favorites = Tvee i l I
B Desktop ﬂcampanyofﬁcesystem Virtual application This is company office system
% Downloads & Realor Private Cloud Storage

| Recent Places
- Libraries

[F pocuments

J’ Music
[&5] Pictures
B videos

& Computer
£, Local Disk (C:)
- UAIBEENE E)

€ Network

O  2tems

Double-click the application icon, then you can access web or client applications with the same way.

Xian Realor Information Technology Co., Ltd.
Revised June 2015

The latest information can be accessed: Http://www.realor cc
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