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1.0 Pre-requisites SQL Server 2008

1.1 Installation of SQL Server 2008

Before installing Analyst Elite, Microsoft SQL Server 2008 must be installed onto a suitable server. Analyst Elite
cannot be used unless this facility exists.

A standard install of SQL server 2008 should be used, with default settings selected during install when
prompted.

Ensure that SQL server service is running and is set to auto-start when the operating system boots up. To do
this, enter the control panel and select administrative tools. Select Services from within the administrative
tools and locate the service ‘SQLServer (MSSQLSERVER)’. Open the properties for this service and check that
the startup type is set to Automatic.

SQL Server (MSSQLSERVER) Properties (Local Computer) [ |[X]

General |L|:|g On | Recovery | Dependencies

Service name; MSSULSERYER

SOL Server [MS55QLSERWVER)

Digplay name:

Provides storage, proceszing and controlled acoess

D escrption: ! 4 !
i g of data and rapid tranzaction processing.

Path to executable:
"C:\Program FileshMicrozoft SOL ServerhbdSSOL TS SOLYE innbaglzerr.

Startup ype: Automatic W

Service status: Started

[ Stop ] [ Pause

Y'ou can zpecify the start parameters that apply when pou start the service
frarn here.

[ ak. l [ Cancel




1.2 SQL Server 2008 settings
Once SQL server is installed you need to access the Management Studio to check some settings and change
them if necessary.

Depending on your default SQL Server install, you can normally access Management Studio by clicking the
Start button, then choosing Programs and Microsoft SQL Server 2008.

On opening Management Studio you should see a screen similar to the one below:

File Edit View Teools Window Community Help

- NewQuery | [y | #5555 P | b |5 & | & .

ObjectBxplorer B X
annect'|.!§.!g B T @E

=
[ Databases
[ Securiby
[ Server Ohjects
[d Replication
[ Management
[y S0L Server Agent
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1.2.1 Security settings

To check this setting, right click the SQL Server instance (in this example, Local it may be slightly different on
your installation) and click Properties.

An SQL Server Properties screen like the one below should appear:

| Server Properties - EI@

Select apage = .
y Script - Hel

20 General = St €5 Rek
5 Memaomn

“ Processors o

7 [E— Server authentication

Bl S =ity

—’%,J Connections ) 1 Windows Authentication mode

&' Database Settings

12 Advanced @) S0L Server and Windows Authentication mode
2 Pemmizsions

Login auditing
Mone

@ Failed logins only
() Successful loging only
Both failed and successful loging

Server proxy account

[7] Enable server prosy account

Connection [re—
Server. ;
Optionz
Conneckion: [7] Enable Commen Criteria compliance

Analystadmin [7] Enable C2 audit tracing

A Wiew connection properties . .
=t [7] Cross database ownership chaining

Progress

Feady

| (]S |[ Cancel J

Make sure the Security option is selected. The SQL Server Security settings must be set to “SQL Server and
Windows Authentication mode” as highlighted above and NOT “Windows Authentication mode”. If this setting
is not observed BTAE will not work correctly.



1.2.2 Creation of user(s)

To create a user, you need to drill down on the plus sign next to the SQL instance then drill down on the plus
sign for security (see below). Next right click on Logins and click New Login... from the pop-up menu.

A2 Microsoft SQL Server Management Studio
File Edit View Teols Window Community Help

]

A New Query | [y | i {4y g | [ | & g .
Object Explorer « 0 X
Connect~ | & &4 T E ;
= @
[ Databases
= 4 Security
=Y Login;
&
&
A Bnalystidrnin

B b 3 [# B

[ Server Roles
[ Credentials
[ Cryptographic Providers
[ Audits
[ =erver Audit Specifications
[d Server Objects
[d Replication
[d Management
L SOL Server Agent

In the New Login screen (see below), under the General tab you must enter AnalystAdmin as the Name, ensure
SQL Server authentication is selected and choose a password.

Important Notes:
¢ your password must be greater than 10 characters in length
¢ both the username and password are case sensitive

* keep your username and password written in a safe place as it will also be used to access the BTAE Admin
application (see section 5.2.2 onwards)



The default language for the user must be English (not British English).

3 Login- N (oo &
S::Bg::el;alge ,;'S Script v [ Help
E"' Server Roles
12 User Mapping Login name: Analystddrin Search...
' Securables ) o
I T ) Windows authentication
o @) SOL Server authentication
Paszward: secennnnee
LConfirm pazsword; ssssssnees
Enforce password policy
Enfarce passwiord expiration
Uzer must change pazzword at nest login
tapped to certificate
tapped o asymmetric key
C b [ Map to Credential
onnection
Semver Mapped Credentials Credential Pravider
Connecion:
Analystddmin
& View connection properties
Progress
Rieady Default database: l master ~ J
Default language: |5E”9“Sh 'J
| ar. | [ Cancel




Lastly, click on the Server Roles tab. In this screen, the new AnalystAdmin user must be assigned the Server
Role of Database Creator, System Administrator and Bulk Insert Administrator.

"

3 Login - New o = ==
Select apage c v R
2 General ;S Script Help
%4 Server Floles
_@lﬁ User Mapping Server role iz used to grant server-wide security privileges to a uzer.
1 Securables
1 Status
Server roles:
dbereatar
[ dizkadriin
[] processadmin
public
[[] securityadmin
[ serveradmin
[ setupadmin

sysadmin

Connection
Server
Connecion:
Analystddmin

Ej Wiew connection properties

Progress

Feady

ar. I [ Cancel

Once you have entered the settings as above, click OK.

You will be asked to confirm your new password. Do this and click OK.



1.2.3 General settings
For BTAE to install, SQL Server’s collation settings must be case insensitive.

During a standard (“Typical”) install of SQL Server, the collation settings should default to case insensitive.

Once SQL Server has been installed, you can check the collation settings via the Management Studio by
viewing the properties of your SQL Server instance (see sections 1.2.1 for instructions).

Under the General tab, the Server collation should look similar to below:

(oo =+

3 Server Properties -

Select apage
1 General
5 Memamy
5 Processors
15 Security

;’; Script - Lj Help

& Connections

5 Database Settings

M ame
Product

ticrogoft SOL Server Developer Edition

f Advanced Operating System Microzoft Windows MT B.1 [FE07]
20 Permissions Platfarm NT IMTEL <86
Yergion 10.0.1600.22
Language Engligh [United States)
[GE 3070 [ME]
Processors 2
Fioat Directary C:AProgram Files'Microzoft SOL Server\MSS0OLT0
Server Collation Latin1_General_Cl_aS
|5 Clustered Falze

Connection
Server
BTEULMERS
Connection: Mame
Analystadrmin Mame of the zerver and instance.

2 View connection properties

Progress ﬁ Changes to zerver properties and sethings may affect the performance, security, and
availability of this SOL Server instance. Before making any such changes, consult the
Feady product documentation.

0K ][ Cancel J

The “Cl” in Latin1_General_CI_AS indicates that the Server collation is case insensitive not “CS” or “Case
Sensitive”.

You are now ready to install Analyst Elite. First you need to be sure which network model you will need to use.



2.0 Pre-requisites SQL Server 2005

2.1 Installation of SQL Server 2005

Before installing Analyst Elite, Microsoft SQL Server 2005 must be installed onto a suitable server. Analyst Elite
cannot be used unless this facility exists.

A standard install of SQL server 2005 should be used, with default settings selected during install when
prompted.

Ensure that SQL server service is running and is set to auto-start when the operating system boots up. To do
this, enter the control panel and select administrative tools. Select Services from within the administrative
tools and locate the service ‘SQLServer (MSSQLSERVER)’. Open the properties for this service and check that
the startup type is set to Automatic.

SQL Server (MSSQLSERVER) Properties {Local Computer) [ ][X]

General |L|:|g On | Recoveny | Dependencies

Service name: MSSOLSERYER

SOL Server [MSS5ALSERVER)

Dizplay name:

Frovides storage, proceszing and controlled access

Dezcription: ! ! !
i & of data and rapid tranzaction processing.

Path to executable:
"C:AProgram Files'Microzoft SOL ServertbSSHL TWMS SHLAB innbeglzerr.

Startup tppe: Automatic w

Service status: Started

[ Stop ] [ Pausze

Y'ou can specify the start parameters that apply when you start the zervice
fram here.

[ ak. l [ Cancel




2.2 SQL Server 2005 settings

Once SQL server is installed you need to access the Management Studio to check some settings and change
them if necessary.

Depending on your default SQL Server install, you can normally access Management Studio by clicking the
Start button, then choosing Programs and Microsoft SQL Server 2005.

On opening Management Studio you should see a screen similar to the one below:

l Microsoft SOL Server Management Studio

File Edit  Wew Tools ‘Window  Community  Help
S New Query | [By | 05 05 05 | [ |5 W @ B (3 B B2 9
Ohject Explarer = 0 X | Summary * X
Comnect~ 33 = g T A & 0 [ Eust |- Frepot -
28
[ Databases D
[ Security
1 Server Objects
[ Replication
|1 Management
[ Motification Services Mame
Iﬁj SCL Server Agent (Agent ©Ps disabled) [\ Catabases
[ Security
[ Server Objects
[ Replication
[ Managernent
[ Matification Services
@SQL Server Agent (Agent XPs disabled)
) 3
< e
Ready




2.2.1 Security settings
To check this setting, right click the SQL Server instance (in this example, Local it may be slightly different on
your installation) and click Properties.

An SQL Server Properties screen like the one below should appear:

=g

F Server Properties - BTAMBER

Selectapage ;S Scrpt - Help

Server authentication

) windows Authentication mode

_gﬁ Advanced [ (®) SOL Server and "Windows Authentication mode]
& Permigsiors

Login auditing

) Mone

(%) Failed logins only

) Successhul loging only

) Both failed and successiul loging
Server prowsy account

[] Enable server proxy account

Connection | |

Server Options
[] Enable C2 audit tracing
?j gy connection properties [] Cross database awnership chaining

Ready

[ Ok ] [ Cancel

Make sure the Security option is selected. The SQL Server Security settings must be set to “SQL Server and
Windows Authentication mode” as highlighted above and NOT “Windows Authentication mode”. If this setting
is not observed BTAE will not work correctly.



2.2.2 Creation of user(s)
To create a user, you need to drill down on the plus sign next to the SQL instance then drill down on the plus
sign for security (see below). Next right click on Logins and click New Login... from the pop-up menu.

! Microsoft SOL Server Management Studio

File Edit \Miew Tools ‘wWindow  Community  Help
2o query | [y |0 03 05 [0 5 W @ B (H B Be &
Object Explorer Ssummary r X

Connect~ | &8 m [ T h B &T List |+ Repgrt =
= B

[ Databases D :

= [ Security Loglns

7 Ikemis)

1 Credentials
[0 Server Objects Mame Created
1 Replication
|1 Managernenk
| Motification Services

Iﬁ) SCL Server Agent (Agent ¥Ps disabled)

£

| %

Ready

In the New Login screen (see below), under the General tab you must enter AnalystAdmin as the Name, ensure
SQL Server authentication is selected and choose a password.

Important Notes:
¢ your password must be greater than 10 characters in length
¢ both the username and password are case sensitive

¢ keep your username and password written in a safe place as it will also be used to access the BTAE Admin
application (see section 5.2.2 onwards)



The default language for the user must be English (not British English).

F Login - New

; Script - E;; Help

ervel Roles
|2 User Mapping G_Dgin name: Andystddmin | )
2 Securables
& Sats () Windows authentication

(#) SOL Server authentication

Pazsword: |-nnu.

Confirm password: |tuuu-

Enforce pazsword policy
Enforce pazsword expiration

Uszer must change password at nest lagin

Certificate name: |

Key name: |

Server
localhost

Default database:

(Default language:;

E Wiew connection properties

0K ] [ Cancel
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Lastly, click on the Server Roles tab. In this screen, the new AnalystAdmin user must be assigned the Server

Role of Database Creator, System Administrator and Bulk Insert Administrator.

E Login - Mew

2 General

5 Servel Roles
% User Mapping
5 Securables
L Status

Server
localhast

3} Wiew connection properties

Progress

Feady

ﬁ Scrpt - Help

Server mle iz uzed to grant serverwide secunly privileges o a uzer.

Server roles;

[] diskadmin
[] processadmin
[ securityadrmin
[] serveradmin
[] =etupadmin

gpzadmin

0k l [ Cancel

Once you have entered the settings as above, click OK.

You will be asked to confirm your new password. Do this and click OK.
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2.2.3 General settings
For BTAE to install, SQL Server’s collation settings must be case insensitive.

During a standard (“Typical”) install of SQL Server, the collation settings should default to case insensitive.

Once SQL Server has been installed, you can check the collation settings via the Management Studio by
viewing the properties of your SQL Server instance (see sections 2.2.1 for instructions).

Under the General tab, the Server collation should look similar to below:

EEX

F Server Properties - localhost

S Script + HE Help

'@' Mernory

»@l

= Frocessors Em A

14 Securty B 2 =] .

A Connections

4 Database Settings

14 Advanced

4 Permissions

LD - I — g —
WFrogram Files\Microzoft SCL Serve
I_- - . . . ] . . . _-
SOL Latinl General CP1 ClAS

Server,

localhost

-Name
Marne of the zerver and instance.
E! Wiew connection properties
Piogress @ & E ﬂ Changes to zerver properties and seftings may affect the performance, secunty, and availabiliog
: ol this AL Server instance. Before making amy zuch changes, conzult the product
Fieady documentation,
Ok l [ Cancel

The “CI” in Latin1_General_CI_AS indicates that the Server collation is case insensitive not “CS” or “Case
Sensitive”.

You are now ready to install Analyst Elite. First you need to be sure which network model you will need to use.



3.0 Pre-requisites SQL Server 2000

3.1 Installation of SQL Server 2000

Before installing Analyst Elite, Microsoft SQL Server 2000 must be installed onto a suitable server. Analyst Elite
cannot be used unless this facility exists.

A standard install of SQL server 2000 should be used, with default settings selected during install when
prompted.

Ensure that the SQL Server service is running and is set to auto-start when the operating system boots up.

Eo SOL Server Service Manager P ]
Server I j
Services: ISEJL Server j

Refrezh services. . |
k | Start/Continue
n | Pauze
[ ] | Stop
v duto-start service when 05 starts

3.2 SQL Server 2000 settings

Once SQL server is installed you need to access Enterprise Manager to check some settings and change them if
necessary.

Depending on your default SQL Server 2000 install, you can normally access Enterprise Manager by clicking the
Start button then choosing Programs and then Microsoft SQL Server.

On opening Enterprise Manager you should see a screen similar to the one below:

':m S0QL Server Enterprise Manager - [Console Root',Microsoft SQL Servers]

“f) He Acion Vew Toos wndow e | &y
o | am ZBER @k NI =

[_1 Console Root Microsoft SQL Servers 1 Item

o
B

SQL Server Group @
E‘"&

-] Databases 0L Server
D Data Transformation Services Group
D Managernent
D Replication

D Security

D Support Services
D Meta Data Services




3.2.1 Security Settings
To check this setting, right click the SQL Server instance (in this example, (Local) (Windows NT) — it may be
slightly different on your installation) and click Properties.

An SQL Server Properties screen like the one below should appear:

SOL Server Properties (Configure) |

Server Seftings I [ratabaze Settingsz I R eplication Active Directon
General I hd oy I Proceszor Connections

— Security

% SOL Server provides authentication bazed an Windows

accounts and a named SOL Server login [0 and paszword.

Authentication;

[F S10L Server and Windnwszf]

" Windows only

Audit level:
£ None " Failure
" Syccess Al

Dwnership chaining:
[T allow crozs-databasze ownership chaining

— Startup service account

-E, Start and run SCIL Server in the following account;
oo

¥ System account

" This account I

Easeword! I

(] I Cancel | Help

Make sure the Security tab is selected. The SQL Server Security settings must be set to SQL Server and
Windows, as highlighted above, NOT “Windows Only”. If this setting is not observed BTAE will not work
correctly.




3.2.2 Database settings

While in the SQL Server Properties screen (see section 3.2.1 above for details on how to access), you MUST

ensure that the New database default locations are set. This can be done via the SQL Server Properties screen,
Database Settings tab (see screenshot below in red).

The location of these directories should point to the mass storage area of your SQL server. The locations must
be read/writable. It does not matter if the location of the data and log directories is the same or separate. NB

The default data and log directories not have to be in D:\sqldata as in the screen shot below, the locations can
point to any mass storage area of your SQL server.

S0L Server Properties (Configure) |

General I b ernony | Frocessar I Security I Connections

Server Settings Database Settings | Replication I Active Directany
— Settingz

Drefault index fill factor to uze when rebuilding indexes [%] ;

[ Fixed Il |— e

— Backup/restore
Specify the time SGL Server should wait when reading a tape.

Time-out period: (' “w'ait indefinitely
= Ty once then quit

£ Try for I rinuke(z]

Default backup media retention [days]: 1] _:I
— Recoyven
Becoven interval [min] : I _:I
— Mew databaze default location
E Default data directony: ISDLD ata, I
Default log directany: ISE!LD atal I
* Configured values {~ Funning walues

(] I Cancel Help




3.2.3 Creation of user(s)

To create a user, you need to drill down on the plus sign next to the SQL instance i.e., then drill down on the
plus sign for security (see below). Next right click on Logins and click New Login... from the pop-up menu.

Tﬂl SQL Server Enterprise Manager !E[ B

'%] File Action Wew Tools Window Help |;|i|5|

¢=-D||><[Q'@|I§|%K— NB B B 08

Eu.g?g;gﬁ;?:‘;ﬁ; Marne 7 Type Server Access L&
E‘E’

-] Databases
D Data Transformation Services
D Managernent
D Replication
= D Security
e »

%o Server Rales

Linked Servers
----- @ Remote Servers

D Support Services
B[] Meta Data Services

In the New Login screen (see below), under the General tab you must enter AnalystAdmin as the Name,
ensure SQL Server authentication is selected and choose a password.

Important Notes:
e your password must be greater than 10 characters in length
¢ both the username and password are case sensitive

* keep your username and password written in a safe place as it will also be used to access the BTAE Admin
application (see section 5.2.2 onwards)



The default language for the user must be English (not British English).

SOL Server Login Properties - New Login

General I Server Fh:ulesl D atabaze .-’-'-.cu:essl

q‘}" M arme: I.-“-‘-.nalyst.-’-‘-.dmin _l

Authentication

= windows duthentication

[amair j

Secuty acoess;

% Grant access

£ Denyaceess

{* S0L Server Authentication

Ixxxxxxxxxxxxxxx

Pazzwiord:

Defaults
Specify the default language and databaze for thiz login.

Databaze: I rnasker j

Language:

k. I Cancel | Help




Lastly, click on the Server Roles tab. In this screen, the new AnalystAdmin user must be assigned the Server
Role of Database Creator, System Administrator and Bulk Insert Administrator.

SOL Server Login Properties - New Login |

General Server Roles | D atabaze .-’-'-.cu:essl

Server Roles
Server rles are uzed o grant server-wide secunty privileges to a
login.
Server Hole |«
S System Administratars

Security Administrators
] % Server Adminiztrators
1% Setup Administratars
1% Process Administratars r—
% Database Creators ]

% Bulk, Ingert Administrators

— Dezcription

Can manage the loging for the server.

Fropertiez |

] I Cancel Help

Once you have entered the settings as above, click OK.

You will be asked to confirm your new password. Do this and click OK.

3.2.4 General settings
For BTAE to install, SQL Server 2000’s collation settings must be case insensitive.

During a standard (“Typical”) install of SQL Server 2000, the collation settings should to default to case
insensitive.

Once SQL Server 2000 has been installed, you can check the collation settings via Enterprise Manager by
viewing the properties of your SQL Server instance (see sections 3.2.1 for instructions).



Under the General tab, the Server collation should look similar to below:

SQL server Properties {Configure) |
Server Seftings I [ratabaze Settingsz I R eplication I Active Directon
General | hd oy I Proceszor I SecLrty I Connections

@ M ame:

Praduct: SOL Server Developer E ditian
Dperating system: bicrosoft Wwindows T - 5.2 [3790]
Product verzion; 3.00. 2065 [SP4]

Language: Englizh [United States]

Platform: MT INTEL %86

05 rgrmaory: 4095(ME]

Frocessors: a

R oot directony: d:%Program Fileshhicrosaft SGIL
Server collation: [Latin'l_GeneraI_EI_.-’-‘-.S ]

Autostart policies when the operating system starts
=1 I itstoctart SOL Server

=1 ¥ Autostart SOL Server Agent

v Autostart MSDTE

Startup Parameters... |

Metwork Configuration... |

] I Cancel Help |

The “Cl” in Latin1_General_CI_AS indicates that the Server collation is case insensitive not “CS” or “Case
Sensitive”.

You are now ready to install Analyst Elite. First you need to be sure which network model you will need to use.



4.0 Which network model?

Before installing Analyst Elite you need to consider what network model you will be using. Each has its pros
and cons.

4.1 Preferred method — remote desktop access

Remote
Desktop
(Admin)

Remote
Desktop
(User 1) _
Remote Desktop / Citrix Server type access to the servervia LAN. __—_: BTAE
I on
Remote - server
Desktop

(User 2)

/_\ Onebill copied from CD to
Desktop server to take advantage
[etc...) \/ of fast server based import

Pros

Remote

1. Only one install of software needed
2. Only one place to apply software updates
3. Fast server based import easy to execute

4. Lowers the overhead of LAN traffic for running reports and importing.

Cons
1. Use of Remote Desktop Access may run against company IT security policy as users effectively have
complete access to everything on server.

NB re Cons 1 — BT recommends that the SQL Server database should be dedicated to BTAE anyway.
Alternative Remote Access Solutions can also be used i.e., Citrix Server.

Choosing the right network model is key to getting the best performance out of BT Analyst Elite. BT
recommends you adopt one of the three methods of setting up BTAE in the following order of preference:

1. Preferred Method — Remote Desktop Access
2. Hybrid Method — Client / Server with limited Remote Desktop Access for BTAE Administrator
3. Alternative Method — Client / Server Access

If you are still unsure which network model to use please contact the BTAE helpdesk for more advice.



4.2 Alternative method — client / server access

. e Onebill in client CD drive. Fast server
Client l e L based import not available. Import
Desktop Rl O done over network = slower import

g (Admin) due to LAN overhead.
a
2
m
a Chent
é Desktop |—
m
= (User 1) BTAE
E | on
= server
o (hent
ki Desktop
'_t_.‘: (User 2)
=
L
=

Client

Desktop
(etc...)

Pros
1. If no direct access to the Server allowed due to company policy BTAE can still be used.

Cons
1. Install needed on Server and all Clients using BTAE.

2. Software updates need to be performed on every Client PC.

3. Potentially slower Imports and report retrieval due to network overhead.

NB re Cons 3 LAN performance varies from network to network.
Re Cons 2 Software updates / installs can sometimes be rolled out by IT departments as part of a centrally
distributed script.



5.0 Installing BT Analyst Elite

5.1 Overview

This install process should be followed in order.
Once the SQL Server pre-requisites have been met and you have decided on a networking model BT Analyst
Elite can be installed. You should have been supplied with a full setup CD that contains the following:

& Elite 5.09.0015

B

3

File Edit View Favorites Tools Help ",
MNarne Size  Tvpe Date Modified

File and Folder Tasks [Ch5etup File Folder 24042015 13:09
_}F\uturun.inf 1 KE Setup Information ZBI07I2005 12:33
Other Places !“ BT.ico KB Icon 04052003 09:29
_'}Config.ini 2KB Configuration Settings  26/03/2013 10:48
Detail \_"!'ﬂ msvbvrmad, dil 1,354 KB Application Extension  22/02)2004 22:00
etars @ Setup.exe 4,780 KE  Application 12{12{2012 16:08

4 | *

If you have not please contact the BT Analyst Elite Help desk

5.2 Server install

To install BTAE on the Server you will need full admin rights on the Server. If you do not then you may have to
ask the server administrator to install BTAE for you, in which case give them the instructions that follow in the
rest of this section.

The setup process will run automatically upon inserting the CD into your machine. If the setup process fails to
load, click the Setup.exe.

The basic install process from here is straightforward — choose where you wish to install the application files -
C:\Program Files\BT Analyst Elite is prompted as the default location.

i@ BT Analyst Elite - InstallShield Wizard

Destination Folder =T
Click Mext ko install to this Folder, ar click Change ko install to a different Folder, BT Q

Install BT &nalyst Elite to:

C:\Program FilesiBT Analyst Elike),

After selecting the installation path, you will be prompted to select which type of installation you would like.
Choose “BT Analyst Elite Client Tools” for Analyst Elite, Elite Scheduler Client and Elite Bespoke Report
Generator only. Alternatively select “BT Analyst Elite server and Client Tools” for all of these applications plus
Analyst Elite Admin, Elite Scheduler server and Analyst Elite Initialisation.



i@ BT Analyst Elite - InstallShield Wizard

Setup Type i

Choose the setup bype that best suits your needs,

Flzase select a setup bype.
(*)BT Analyst Elite Client Tools!
ﬂ Only BT &nalyst Elite Client Tools will be installed

(") BT Analyst Elite Server and Client Tools

Both Server and Client tools may be installed, Choose which
program Features wou want installed.

< Back. ” Mexk = ] [ Cancel

You will also be given the opportunity to customise how each feature is installed on the following screen.

iw BT Analyst Elite - InstallShield Wizard

Custom Setup i""

Select the program Features wvou want installed.

Click. on an icon in the list below to change how a feature is installed,

Feature Descripkion

" " Software components required
= ~ | BT Analyst Elite Client Components ko setup & BT Analyst Ellte

Setver

BT Analyst Elite Server Components

This feature requires 97 12KE on
wour hard drive.

Help ] [ Space ] [ < Back ” Mexk = ] [ Cancel

Prior to starting the installation, you will be presented with a screen showing a summary of your chosen
settings - If you wish to adjust any aspect of the installation, then click back and amend your previous settings

accordingly.



i@ BT Analyst Elite - InstallShield Wizard

Ready to Install the Program

-
The wizard is ready ko begin installation, B-r- Q

If wou want ko review or change any of waour installation settings, click Back, Click Cancel to
exit the wizard.

Current Settings:

Setup Type:
BT Analyst Elite Server and Client Tools

Destination Folder:
C:\Program Files\BT Analvst Elite)

ser Information:

< Back ]| Install i [ Carcel

When you are happy to proceed with the installation, click “Install”.



5.2.1 Database settings
As every server stores database files and log files in different areas and on different drives then you must tell

the application where these files can be created. This is done by creating a file called ‘defaultpaths.ini’ and
placing it in the BT Analyst Elite folder.
To do this run ‘notepad.exe’ and enter 2 lines of text as follows:

DATA=D:\SQLDATA\

LOG=D:\SQLDATA\

[ Defaultpaths - Notepad
File Edit Format Miew Help

CATA=0 %S0l DATA,
LOG=02"SOLDATAN,

The paths above are examples and should be replaced with your own preferred paths.

The location of these directories should point to the mass storage area of your SQL server. The locations must
be read/writable. It does not matter if the location of the data and log directories is the same or separate.

The DATA= and LOG= are hard coded strings that need to be in front of the paths and there should be a \ at
the end of the paths.

Save the file as ‘defaultpaths.ini’ in the BT Analyst Elite folder.

5.2.2 Initialisation

Attention! For BTAE to work initialisation must be done.

Once the BTAE is installed on the Server there will be several .exe files in C:\Program Files\BT Analyst Elite (or
wherever you have installed BTAE). From this directory, run the Analyst Elite Initialisation.exe.

You will be presented with a screen prompting you for a Username, Password and SQL Server as below:

Please Login:

Ilzermame |

Fazsword |

SEL Server |E:.;amp|e

Ok Cancel




The Username and Password entered here should be same as the one you created in the pre-requisite section.
The SQL Server should be the computer name of the server. Your SQL Server administrator should know what
this is. If not, you can find out by going on the server itself (via Remote Desktop or a terminal directly on the
server), clicking Start then choosing Control Panel, then System and Computer Name tab. Click the Change...
button and a screen should pop-up with the Computer Name in it. Make a note of this. Click Cancel and close
the System and Control Panel windows.

Once you have your Username, Password and SQL Server name, input this information into the window as
above and click OK.

You should be presented with a window with a button saying SQL Server Setup. If initialisation of the SQL
Server for BTAE has already been performed you will be presented with a message similar to the following

Analyst Elite Initialisation

The S0L Server on — has been setup by this utility and is ready For use, The program will now end.

Once completed, the initialisation process will have:
1 Created key system databases needed for BTAE to run on the SQL Server.
2 Created a security file called Elite.sss in the install directory (i.e. C:\Program Files\BT Analyst Elite).

NB This file will need to be copied into the install directories of all Client installs of BTAE for the application
to work.



5.3 Key administrative functions

After installing BT Analyst Elite on the server two important database administrative functions need to be
completed. These are key to allowing client users access to the system and ensuring the application reports
are generated accurately.

The username and password you used in section 5.2.2 Initialisation, are the only login details you can use to
access and use the key admin functions described below. It is essential these login details are kept safe and
secure from all lower level users. Failure to keep an accurate record of these login details may result in the

need for a complete re-install of BTAE to get the application to work again.

To access the key admin functions you must access the BT Analyst Admin Main Menu (see below). This can be
done in one of 2 ways:

“* Analyst Elite Admin Main Menu Q@@

Management

BT Analyst Elite BTQ Eekes
[ Users I ]
€

Delete Databases

Database Size and Usage

Analyse Databases

View Session Statistics

View Import Logs

View Auto Import Logs

Change Admin Password

Update Call Lookup

[ Clear &ll Data

Manage Project Bills

Create Auto Import File

Information

Help

Version |

1 Double click on the file named Analyst Elite Admin.exe located where you installed BTAE (i.e. C:\
Program Files\BT Analyst Elite). In the pop up screen that appears, enter your admin log-in details as
detailed in 5.2.2.

2 Navigate to and click on the shortcut via Start -> Programs -> BT -> BT Analyst Elite Admin. In the pop up
screen that appears, enter your admin log-in details as detailed in 5.2.2.

For a full tutorial on what the various admin functions do please refer to the BTAE user manual. For the
purposes of this installation guide, only the key functions to get BTAE up and running will be discussed.

The two key functions described are circled above — Users and Update Call Lookup.



5.3.1 Creation of users
AnalystAdmin is the main administrative user for BT Analyst Elite and the only user who can create other users
on the system.

Users will not be able to access BTAE via any of the network models detailed in section 4.0 until they have had
a username, password and access level set.

To create a new user, access the Analyst Elite Main Menu (see above).

Click Users. The following screen will appear (less the example users):

f Analyst Elite Maintain Users

Usemame Fassword First Mame Last Name Deparment | User Level | Cost Centre Type | CostCentre 1 | Cost Centre 2 | Cost Centre i‘

s F:

Find User | Add New User
Double click on a uzer in the grid to edit their detailz or click on the user once and select delete uger to delete the uger Delete Selected Lser

Exxit

Click Add New User. The Analyst Admin Maintain User screen will appear as on the next page. Fill in all the
fields marked with a red asterisk *



If the User Level 4 is selected, a hidden part of the screen is revealed as highlighted below. If you wish to limit

a user’s view to certain cost centres this is where you specify them.

Once you have filled in all the fields, click Update.
Repeat for all new users you wish to have access to the application.
Finally exit the Analyst Admin Maintain User screen when you have finished.

“* Analyst Elite Maintain User

User Details
seName Mate: Thiz iz the name the User will use ta Log inta the program. [t
* | muszt be unique i.e. assign a different username to each person.
Passward w |
Confirm Pagzword * |
N )

First Name B | Indicates mandatory field
Last Mame w |
o} b 3

epartmemt * |

Mote: This will be used to control what access the User has in the program. Yalid levels are either 1,2,3.4 o1 5. 1 = Admin level user

User Level * 4 [User manages master cost centres - same piiviiges as Analystbdmin), 2 = Uszer Manages Own Cost Centres, 3 = Read Only All Cost

Centres. 4 = Read Only Specified Cost Centres, 5 = Admin Update Uzer Only [unlikely to be used in most implementations]

Cost Centre Restrictions

Note: Cost centres entered here apply anly to level 4 users. Either enter a single
cost centre in any of the 5 levels or enter a multi level setting by specifying

Cost Centre 1 -
osthente | consecutive cost centres starting at level 1. In order to ensure Cost Centre names
Cost Centre 2 | ﬁsr;a spelt comectly, use the View Cost Centres' button below to select them from a
Cost Centre 3 |
Cost Centre 4 s Single Level Cost Cente

| ™ Multi Lewvel Cast Centre [locking out further selections)
Cost Centre 5 |

i Multi Level Cast Centre [allowing further selections]

“iew Cost Centres

Iv Disallove Private Circuit Management Update Cancel |

| Exit

]=1E




5.3.2 Updating call lookup (BAspNum)
Periodically BT’s call number ranges change. This is captured in a data files named BAspNum.mdb.

BAspNum.mdb can be distributed with updates to the BT Analyst software or sometimes between releases. A
number of reports used with BT Analyst Elite reference these call number ranges to calculate their results. To
keep your reports as accurate as possible, it is therefore essential you have the latest version of BAspNum.mdb
loaded in BTAE.

To update BAspNum.mdb:

Go to the Analyst Elite Main Menu

Click the Update Call Lookup (BAspNum) button.

The following screen below should appear:

'* Update Call Lookup {(BAspNum)

Select Mew Bazphurm
D atabasze ]

Cancel

Click the Select New BAspNum Database button.

A file selection box should appear:

L B.ﬁ.SpNum.mdb

My Recent
Documents

On your BTAE install CD you should have a file called BASpNum.mdb.
Navigate to and select BASpNum.mdb and click Open.

The application should do all the necessary updates to ensure all the latest call lookup ranges are being used
for reporting in BTAE.

Exit the Update Call Lookup (BAspNum) screen.



5.3.3 Testing of install

Everything should now be set up to use Elite fully. To test the install, run the main Analyst Elite.exe and go to
Import Bills. Please consult the handbook or help files for more details. An import followed by an examination
of a couple of reports should indicate whether or not everything is in order.

5.4 Client install

If you have decided to use the ‘Preferred’ method of networking, there is no need for you to follow this
section. You should talk to your system administrator about accessing BTAE directly on the server via Remote
Desktop.

If you have decided to use the ‘Alternative’ or ‘Hybrid’ methods of networking (see section 4.0) you will need
to perform a client install on each local (i.e. non-server) PC you want to access BTAE from.

5.4.1 Important differences

To perform a client installation, select “Analyst Elite Client Tools only” when you are prompted to select a
setup type (see Section 5.2)

A client install is done exactly the same way as a server install (see section 5.1) with two important differences:
1 No initialisation needs to be done (i.e. section 5.2)

2 The ‘Elite.SSS’ created on the server as a result of the initialisation process needs to be copied into
the install directory (C:\Program Files\BT Analyst Elite) on each client machine using BTAE.

Elite.SSS can be found on the server machine where BTAE has been installed (C:\Program Files\BT Analyst
Elite).

If there is no Elite.SS file on the server, the chances are BTAE has not yet been initialised. See section 5.2 for
details on how to initialise BTAE.

If the AnalystAdmin login password is changed, the Elite.SSS file on the server will need to be re-issued to all
client machines.



5.4.2 Testing of install

1 To test a client install has worked, go to Start -> BT -> BT Analyst Elite.

2 Input the username and password created in section 5.2.2.

3 Use the same SQL Server name as in section 5.2.2.

4 BTAE should open up with a screen similar to below:

“* BT Analyst Elite

BT Analyst Elite

Bills Information
Irpart Bills | Help ‘
Summary Reports | Wersion ‘
Itemized Call Reparts | Wiew Settings ‘
Private Circuits | “iew Eror Log ‘

Utilities:

Cost Centre Management

Erhanced Facilities

Bespoke Report Generator

Inter Site Management

Evalution Elite

Phone Book Management

Evalution Mobile Elite

Group Bill Management

Scheduler Client

tobile On-Met Management

HWCA

Create BTBA Projects

Change My Password

Trend i anagement

Exit Program

oT@

Bringing it all together




6.0 Updating Analyst Elite

6.1 Introduction

After completing installation, you may need to update to the latest version of BTAE. Whereas a full install of
BTAE only needs to be done once, updates containing improved functionality and key bug fixes are released
periodically and sent to you via CD or email by the BTAE helpdesk.

Updating BTAE will not affect data held on the SQL Server. You will only see changes to the front-end
application like new reports, buttons, screens etc.

It is recommended that you always operate with the latest version of the BTAE.

6.2 Backup

Applying an update of BTAE is straightforward but it is recommended that you backup the main BTAE
directorys, certainly of the install on the server, before applying the update. This is so you can easily roll back
to a working copy of BTAE should something go wrong during the update.

6.3 Applying the update
To apply the update:

1. Make sure nobody is in BTAE or BTAE Admin..

2. Insert the CD containing the latest Analyst Elite Install or double click Setup in the Analyst Elite install files
you have downloaded.

3. When prompted “A newer version of BT Analyst Elite is available on the disk, would you like to update
now?”, click “Yes”.

4. When prompted, "To install this version of the software, a previous version must be uninstalled. Your data
will not be affected by this. If you wish to continue with automatic uninstallation of the software, please click
‘OK’. To abort the installation, please click ‘Cancel’

Click ‘OK".

5. When prompted “Are you sure you want to completely remove BT Analyst Elite and all of its components?”,
click “Yes”.

6. When prompted if you want to remove any Shared Files reply “Remove All”.
7. When prompted, “You are about to remove all shared files that are no longer in use”, click “OK”.

8. When prompted, “Program installation removed”, click “OK”. The installation of the new version of BTAE
will now proceed.

9. When the Installshield Wizard “Welcome” screen appears, click “Next”.

1To backup the main BTAE directory, simply Copy / Paste or Zip the main directory (i.e. C:\Program Files\BT Analyst Elite) to another
location calling it something memorable i.e. BTAEpre302xUpdate where “x” is the version letter of the update.

2 Files associated with these two parts of the application will need to be overwritten as part of the update and Windows will not let you
overwrite the files if they are open. You can ensure no-one is in these two applets by checking no Analyst Elite.exe or Analyst Elite
Admin.exe processes are running on the PC via the Task Manager. To access the Task Manager, right click the Windows Task Bar, click Task
Manager and choose the Processes tab. You can order the processes alphabetically by clicking the Image Name header. If you are updating

the server, make sure ‘Show Processes from all Users’ is ticked.



10. From the “Setup Type” screen, select the option that best applies to your installation. Choose BT Analyst
Elite Client Tools” for Analyst Elite, Elite Scheduler Client and Elite Bespoke Report Generator only.
Alternatively select “BT Analyst Elite server and Client Tools” for all of these applications plus Analyst Elite
Admin, Elite Scheduler server and Analyst Elite Initialisation.

11. If you selected “BT Analyst Server and Client Tools”, the next form will enable you to select either, or both
of these applications.

12. If you are asked at any time to provide a destination folder, please select the folder in which Analyst Elite
was installed.

13. On reaching the “Ready To Install” screen, click “Install”.

14. If you are told at any time that a file “could not be overwritten because it’s in use” the chances are
someone is still in BTAE or BTAE Admin, in which case refer back to stage 1.

15. To test the update has worked, login to BTAE and click the Version button. A box should appear with the
latest version number.

16. The update will only overwrite certain files in the BTAE root directory. Key files like Elite.SSS will not be
affected.

The update will need to be applied to all Server/Client PCs using BTAE for the changes to take effect.

6.4 Update call lookup (BASpNum)

As in section 5.3.2, if a more recent version of the Call Lookup database or BASpNum.mdb is included in your
update, you will need to apply it to BTBA. Refer to section 5.3.2 for further details.



7.0 Uninstalling Analyst Elite

7.1 Overview

The instructions in this section should only be followed with a qualified BTAE consultant. They will only take
place via remote telephone support under exceptional circumstances.

There are three levels of uninstall you can perform in BTAE:
1. Complete - uninstall of front-end application and back-end tables.

2. Partial - uninstall of either back-end tables or front-end application only.
3. Clear data - removal of user-created databases and related data only.

7.2 Performing an uninstall

7.2.1 Complete uninstall

To perform a complete uninstall:

1. Make sure all users are out of BTAE and BTAE Admin (see section 5.3 stage 1 for more info on how to do
this).

2. Login to BTAE Admin (see section 5.3 on how to login).

3. Click the Clear All Data From SQL Server button.

4. Click Yes to the confirmation message below.

Analyst Elite Admin

Are wou sure you want bo Remaowe All Elite Databases and any other Data on the SQL Server? This change cannot be undane. Al daka will be last - all Cost
Centre, Intersite, Circuit and Trend data will be lost, Are you sure vou want to continue?

5. This will remove user-created BTAE databases and references to them in the BTAE system databases.
NB Non-BTAE databases also sitting on the SQL Server will not be affected.

6. Now you need to clear all the BTAE system databasesi. To do this, open Enterprise Manager or
Management Studio and expand the database window. You should see six system databases:

1 BACcts

2 BASpNum

3 BTBillingAnalyst
4 CostCentres

5 InterSite

6 TrendDB

Right click on each of the 6 databases listed and click Delete.

Please Note that if the databases BTBRGElite and BTScheduler exist then these also need to be selected.



Microsoft SQL Server Management Studio

File Edit ‘Wiew Tools  Window  Community  Help
=R N R N R

] 3 Summary - X
Connect = 3& m 7 T > WE| : T

=B

= [ Databases

Marne
[ Databases
; [ security
[ Server Objects [[dServer Objects
[ Replication [C3 Replication
[ Management [ Management
[ Matification Services [ Motification Services
S0L Server Agent {Agent ks disabled) [By50L Server Agent (Agent ¥Ps disabled)
59 e

Ready

A message box will pop-up, click Yes/OK on each, making sure ‘Delete backup and restore history for database’
is ticked.

22 Delete Qhject

Select a page r .
Script - Help

12 General ;S Eﬁ

Obiject to be deleted

Object Marme Object Type Owner | Status Mezzage
i BTBillingaAnalyst Database final..
Ready Delete backup and restore history infarmation for databases
[] Claze existing connections

L OFK. ] [ Cancel




7. Remove the AnalystAdmin user via SQL Server, Enterprise Manager or Management Studio. To do this

navigate to the following screen in Enterprise Manager or Management Studio:

" Microsoft SQL Server Management Studio
File Edit Wiew Tools ‘Window  Community  Help

S New Query | [y | 0F ¢ 05 (3 | 5 A @ | B [
IZ::I ject Explorer n

B2 B o

L)

SsSummary * M

Connect~ | &@d = [ T BEaaT
=B
[ Databases D A
=iy AnalystAdmin
= [ Logins BETAMEER\Security'LoginstanalystAdmin 0 Ttemis)

2% cnalyskadmmin

Mame

1 Server Roles
1 Credentials
[ Server Objects
1 Replication
|1 Management
[ Motification Services
@ 0L Server Agent (Hgent XPs disabled)
< |

£

Ready

Right click AnalystAdmin and choose Delete. Choose Yes/OK when prompted:

. g Script - m Help
2 General
Obiject to be deleted
Object Marme Object Type Owner | Status Mezzage
Analystédmin Laogin

_ﬁj Wiew connection properties

Progress

Fieady

[ OF. ] [ Cancel

8. Once all the system databases have been deleted / dropped, you have successfully removed all the backend
tables stored on SQL Server 2000 used by BTAE. Now you need to remove the front-end part of the application
on the Server and Client PCs where applicable. To do this you use the standard Add / Remove programs facility
in Windows:



a. Click Start -> Settings -> Control Panel -> Add Remove Programs.

b. Look for BT Analyst Elite.

c. Click Change/Remove as identified by the green arrow.

d. Click Yes when asked if you want to completely remove BTAE and all of its components.

# Add or Remove Programs : §|gl

=1

\ﬁ} Currently installed prograrns: [ show updates Sork by

Change or
Remaove
Programs

o)

Add Mew
Programs

Add/Remove

indows
Components

@ # BT Analyst Elite

Set Program
Access and
Defaults

o~

Remove
|

s

This will remove the BTAE main directory and subfolders and remove any default application shortcuts created
during install.

9. Repeat this process on all Client/Server PCs you may wish to uninstall BTAE.

7.2.2 Partial uninstall
To perform a partial uninstall of the BTAE back-end tables only follow steps 1 to 5 in section 7.2.1 1

To perform a partial uninstall of the BTAE front-end application only follow step 6 and 7 in section 7.2.1 on the
Server/Client PCs you want to uninstall BTAE on.

7.2.3 Clear data

Clearing the data is not really an uninstall as such. It’s a quick way of removing all data created by users from
BTAE since it was first installed. This includes all databases created from importing Onebill data, Cost Centre
and Trend references and user archives.

To clear all user data out of the BTAE back-end tables stored on SQL Server, follow steps 1 to 4 in section 7.2.1

1Note that that if you uninstall the BTAE back-end tables, no users will be able to run the BTAE front-end from their existing shortcuts. For
the BTAE front-end to work the initialisation process will need to be run again (see section 3.2.1 Initialisation)

2Note that if the BTAE front-end is uninstalled on the server or any client PCs, a full install - not just update - will be necessary for BTAE to
work again on that machine.



8.0 Troubleshooting

8.1 Common error messages

8.1.1 Security file missing
Message:

BT Analyst Elite

The Security file is missing from yaur local direckory, Please contact vour Administrator,

Cause 1:
The initialisation process has not been completed and no Elite.SSS file exists (see section 5.2.1 for more info).

Solution:
Go to the machine that was used to run the initialisation process (probably to server) and copy the Elite.SSS
file to all Clients that need access.

Cause 2:
You are on a client machine and the Elite.SSS file from the main BT Analyst Elite directory on the server has not
been copied into the main BT Analyst Elite directory on the client.

Solution:
Run the initialisation process. Follow section 5.2.1 for further info.

8.1.2 Invalid login
Message:

BT Analyst Elite

Irvalid Login, Please check details entered and try again.

Cause 1:
You have entered incorrect login details.

Solution:
Contact your BTAE administrator so that he/she can check your login details via BTAE Admin.

Cause 2:

If you are an administrator and getting this message and know that your administrator password is correct, the
password may have been changed for the user AnalystAdmin within SQL Server 2000’s Enterprise Manager or
Management Studio by the SQL Server database administrator.



Solution 2a:
If you can, ask your SQL Server administrator to change the AnalystAdmin password back to what it was in SQL
Server via Enterprise Manager or Management Studio (see section ‘Creation of user(s) for details).

Solution 2b:

If 2a is not possible, ask your SQL Server administrator to change the password for user AnalystAdmin to a new
one via Enterprise Manager or Management Studio. Once you know the new password, login to BTAE Admin
with it, click Change Administrator Password, enter the new password into all the password boxes (Current,
New and Confirm) and click OK. This will create a new Elite.SSS file which you will need to distribute to all
other Server/Client installs of BTAE for the application to work.

8.1.3 Admin account for Analyst Elite has not been setup

Message:

BT Analyst Elite

The administrator account for Anabyst Elite has not Been setup or the detail vou are providing are incorrect, Fleass contact
vour administrator as the Anabyst Blite setup Uity has not yet been run o setup the SOL Server,

Cause 1:
The Elite.SSS file in the root BTAE directory of the machine in question does not contain the correct security
details needed to open BTAE.

Solution:

The administrator password for BTAE may have been changed by the database administrator. You will need to
get an updated copy of the Elite.SSS file and replace the one in the root BTAE directory of the machine
returning the error.

8.1.4 AnalystAdmin login is not a member of the sysadmin role
Message:

Analyst Elite Admin

The Anahystidmin login is not a member of the sysadmin role. You are not permitted to change this password. Flease
contact your Server Adminisrater,

Cause 1:
You will get this error when trying to change the administrator password via BTAE Admin. This is because the
AnalystAdmin user has not been setup with a System Administrator role in SQL Server.

Solution:
See the end of section ‘Creation of user(s)’. You need to add the role of System Administrator to the user
AnalystAdmin via Enterprise Manager or Management Studio.



8.1.5 Administrator password length too short
Message:

Analyst Elite Admin

Analyst Elite Admin @

You must enter a New Password of 10 characters or more,

oK

Cause 1:
When trying to change the Administrator password in BTAE Admin the password length is not acceptable.

Cause 2:
When trying to log into BTAE the administrator password length is not acceptable.

Solution:
Enter at least 10 characters for the administrator password.

8.1.6 AnalystAdmin login is not a member of the Bulk Insert Administrators role
Message:

BT Analyst Elite

.......................................

Cause 1:
You get this error on trying to log into BTAE, BTAE Admin or BTAE Initialisation if the user AnalystAdmin has
not been set up with a Bulk Insert Administrator role in SQL Server.

Solution:
See the end of section ‘Creation of User(s)’. You need to add the role of Bulk Administrator to the user
AnalystAdmin via Enterprise Manager or Management Studio.



8.1.7 AnalystAdmin login is not a member of the Database Creator role
Message:

Analyst Elite Admin

The Analystadmin login s not a member of the Datzbase Creator role, Flease contact wour Administrator,

Cause 1:
You get this error on trying to log into BTAE, BTAE Admin or BTAE Initialisation if the user AnalystAdmin has
not been set up with a Database Creator role in SQL Server.

Solution:
See the end of section ‘Creation of user(s)’. You need to add the role of Database Creator to the user
AnalystAdmin via Enterprise Manager or Management Studio.



8.1.8 The short date format for this computer is incorrectly set
Message:

The BT Eilling Analyst &‘

\y The short date format for this computer is incorrectly set to enatle itemis=d call records bo be analy=ed. Click the
Windows Start button then Settings. Select Contral Panel, then Regong Settings, Sekect Endishi_hited Kinodaom)) or
EnglisniBritishy then dick the Cate tab and set the short date format to doMM Ay

Cause 1:

You get this error when trying to log into BTAE if the PC it is installed on has not got the correct Regional
Settings.

Solution:
Follow the instructions in the error message and change the Regional Settings:

Eegional and Language Options

Fegional Options | anguages | Advanced
Stendards and formats

This opton affects how sorme programs formst numbers, currencias, datas,
and time.

Select an tem to match its prefersnces, or dick Customize to choose your own

CFFTLATs =

English {United Kingdarm) B | ’ Customize.. ]
Samples

Mumber: 127 456789 010

Curency: |£123,456,789.00

Short date: |24ﬂ 042003

|
|
Time: |22:29:3u |
|
|

Long date: |2-’-1 Oetoher 2005

Location

To help serdces provicde wou with local information. such as neses and
wiaathar, selectwour presentlocation:

United Fingdom e |

OF, l ’ Cancel ] ’ Apply |




8.1.9 The SQL Server has no default data directory
Message:

BT &nalyst Elite

The SQL Server has no default data directary or default log direckary setup. Please contact your Administratar,

.................................

Cause:
This error message can appear when you click Import in BTAE. This is because the default data directory or
default log directory has not been set up in the properties of SQL Server or the path used has incorrect syntax.

Solution 1:

See section ‘Database Settings’ for details on setting the default data and log directories.

Make sure there are no spaces in the path.

Make sure your default directories exist or have definitely been created.

Make sure that the default directory paths the SQL Server is pointing at are spelt exactly the same as the
actual default directory paths (case sensitive) with no spaces.

Solution 2:

Sometimes the default data and log directory paths cannot be read from the SQL Server. If this happens you
can try creating a text file called “DefaultPaths.ini” (spelt exactly like this) root BTAE directory containing the
following:

DATA=D:\MSSQL\Data
LOG=D:\MSSsQL\Logs

Where D:\MSSQL\Data is the default path where your .dbf files are to be stored and D:\MSSQL\Logs is the
default path where your log files are to be stored.

Note: you must make sure your default directories exist, or have been created, and that the default directory
paths the SQL Server is pointing to are spelt exactly the same as the actual default directory paths (case
sensitive) with no spaces.



8.2 Initialisation errors

8.2.1 Unusable collation
Messages

During the initialisation process you may receive errors complaining that BTAE cannot create system databases

or logon to AnalystAdmin.

Cause

If the SQL Server you initialised BTAE on is case sensitive, or has become case sensitive, you will get these
problems. For details on how to check your SQL Server’s collation settings see section ‘General Settings’.

Solution

If your SQL Server licensing allows, you can create a second instance of SQL Server. To do this you need
permission from your server administrator and will have to perform a custom install of SQL Server. While
installing another instance of SQL Server, you will come to a screen that allows you to design your own

Collation. Latin1_General with Case Sensitive unchecked should be selected:

Collation Settings

WWindows Locele

Change the defauli setings only if yoo must match the collation of another instance of SO0
Server or the ‘“Windows locale o another computer

-
i Calletion desighetar: Sant arter

(ﬁ W
| =

[« Accontsonsiive
[ kana senstiva

. [ *victh censitive

" B0L Callabons {(Used for compadibil e with presvious versions of SCL Server].

Einany order, for use with the 437 LIS English) Chamcter Set.
Dictionany order, caze-zansitive, for uze with the 437 (U2 Englizh] Charactar Sat.
Dictonary ordar, case-insansitive, far uza with the 437 (U= English) Character Set.

4

~

gt

L ek L TN | SR LS s o B sy B L]

*

Help £ Back | IMext > | Cancal

X




8.3 Resetting Administrator password

If you have forgotten your Administrator password for accessing BTAE Admin you can reset it using the
following procedure.

8.3.1 Change password in Enterprise Manager or Management Studio

Note: you will need access to Enterprise Manager or Management Studio to complete this section. If you have
not got access you can ask your SQL Server DBA to do this part of the procedure for you.

Open Enterprise Manager or Management Studio and access the properties of the AnalystAdmin user (see
section ‘Creation of User(s) for info). Change the password to a new one of your choice and make a note of it
in a safe place.

Remember that the password is case sensitive and needs to be at least 10 characters in length.

8.3.2 Re-creating the Elite.SSS file

Using your new password, log into BTAE Admin (see section ‘Security Settings’ for info on how to access). Once
logged into BTAE Admin, click the Change Administrator Password button. Common error messages that could
come up at this point are covered in sections 8.1.4 (AnalystAdmin not assigned sysadmin role) and 8.1.5
(password too short). Enter the new password you’ve chosen in the Current, New and Confirm password boxes
you are prompted with and click OK.

8.3.3 Re-distribute the Elite.SSS file

After completing 8.3.2, the Elite.SSS security file should have been re-created. The re-created Elite.SSS file will
be in the same directory and PC you ran BTAE Admin.exe from (C:\Program Files\BT Analyst Elite is the default
install path for BTAE Admin). You now need to copy the re-created Elite.SSS file to all the client installs of BTAE
(if you have any) to avoid the 8.1.1 error message.
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