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1

Introduction

1.1Product Overview

FADSL 5 is "Asymmetric Digital Subscriber Line”, which mean is use the ADSL modem with

telephone on same PSTN line at same time. The voice and data transmission will not be

interference.

1.2 Specifications

ANSI T1.413 Issue2 compliant

ITU-T G.992.1 (G.dmt) and G.992.2 (G.lite) compliant

Discrete multitone ( DMT ) modulation

Full rate transmission at up to 8 Mbps downstream and 640 kbps upstream

G.lite version at up to 1.5 Mbps downstream data rates and up to 512 kbps upstream
Up to 18,000 feet in distance

Support for Windows 98/ME/W2K/XP

Full ATM protocol stacks implementation over ADSL , including ATM TC layer , ATM
layer with traffic shaping , AAL layer (AAL5 & SAR) , PPP over ATM and Classical IP
over ATM ( RFC 1483 & RFC1577 ) for Windows.

Central office DSLAM interoperability ensured

Peripheral Component Interconnect (PCl 2.2 compliant)

Splitterless operation support

1.3 System Requirements

IBM PC/AT or its compatibles
CPU speed : Pentium 450MHZ
Memory : 64Mbyte or above

1.4Operating Temperature

0~40C
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1.5Package Contents

PCI ADSL Modem
Installation Guide
Software CD-ROM
7ft phone cable (RJ-11 Jack)
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2 Hardware Installation

2.11Installing ADSL PCI Modem

®  Plug one end of the ADSL cable to RJ-11 jack on the back of ADSL PCI Modem and the
other end to LINE jack on the Wall Socket

Installing Diagram
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3 Driver Installation

3.1MS Windows 98

3.1.1 PPPoA

3.1.1.1 Installing Driver

1. Please insert the driver CD supplied when you see the message of PCI Ethernet
Controller appearing on the screen, then click Next.

Add New Hardware Wizard

Thiz wizard searches for new drivers for:

PCI Ethemet Caontroller

A device driver is a software program that makes a
hardware device work.

< Back Cancel |

2. Select Search for the best driver for your device. [Recommended] and Click
Next.

Add New Hardware Wizard

‘What da you want Windows ta da?

& Search for the best driver for your device.
{Recommended).

" Display a list of all the drivers in a specific
location, g0 vou can select the driver pou want.

< Back I Mext > I Cancel |

3. Select Specify a location and type in the path of CD-ROM drive (for example
H:\Driver), click Next.
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Add New Hardware Wizard

windows will search for new divers in it driver database
on your hard drive, and in any of the following selected
locations. Click Nest to start the search.

™ Floppy disk diives
™ CD-ROM drive
I™ Microsoft Windows Update

¥ Specify a location:
IH SDiiver

< Back | Mest > g Cancel |
4. Windows has found the driver for the ADSL Modem and click Next.

Add New Hardware Wizard

Wwindows driver file search for the device:

ADSL Modem

Windows is now ready to install the best driver for this
device. Click Back to select a different driver, or click Mezt
to continLe.

Laocation of driver:

@ HADRIVERAAMEPCLINF

< Back Cancel |

5. Insert the Windows 98 CD-ROM to your CD-ROM drive and click OK.

Insent Disk 2]

Q Please insert the disk labsled *windows 98 Second Edition CD-ROM’, and then dick 0.

6. The installation has been done, click Finish.

Add New Hardware Wizard

ADSL Modem

‘windows has finished installing the software that your new
hardware device requires.

< Bank Cancel

7. Click Next.
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dem Driver Suite

Wielcnase 10 Vinat Covmary ADSL Modes Drive
Sute Varsion 5 1

The Irstaltuekd® Wi vl el A0 5L Madem Cxves
e o Tocortrase, cick M

8. Click Yes.
. L]
T
e e
9. Click Next.

10. Select PPPoA and type in the VPI (0 for BT line, 1 for a KC line) and VCI (38 for BT
line, 50 for a KC line) and click Next.

10
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Fipom et o i o o

© wen
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Piein st Vebsnl Fath Lot and Vil Cocus Lerale

W ] v =

o [[he ] oo |

11. If on a BT line then select VCMUX / NULL, for a KC line then select LLC and click
Next.

Madent Driver Suite

12. Insert the Windows 98 CD-ROM to your CD-ROM drive and click OK.

Insert Disk
Q Plosse inset the cik lbeled "Wirelows 85 Second Edtion CD/ROM, and then cick UK.

13. Click Finish.

Sk s b ataling AL Mocers Do Suske Pt
o s et

14. Select Yes, I want to restart my computer now and click OK.

11
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Rebooting Machine

Setup has finished copying files to your computer. Before you can
uge the program, pou must restart your compter.

Choose one of the foilowing options and click O, to finish setup.

& ez | want to restart my computer now.

» N, | will restart my computer |ater.

3.1.1.2 Connect and Disconnect

3.1.1.2.1 Connect
1. Double click the Shortcut to ADSL ISP icon on desktop screen.

] | A 8| =B -
2. Type in User name and Password then click Connect. The computer will connect
to ISP and you can enjoy Internet.

=+ Connect To

User name: IADSL

Pazsward: I xxxxxxxxx

W Gave password

Phore aumber: I :

[l e INew Lacation j Dial Breperties,) |

Connect I Cancel |
b

3.1.1.2.2 Disconnect
1. Double click the Shortcut to ADSL ISP icon on desktop screen.

12
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s | A8 |
2. Click Disconnect end connect.

[BiSE s

Connected to ADSL ISP Ei

= g Connected at 512,000 bps

BT Duration: 000:00:27
Bytes received: 92,073
Butes sent: 7.744

Dizconnect

Dietails »»

3.2MS Windows ME

3.2.1 PPPoA

3.2.1.1 Installing Driver

1. Please insert the driver CD supplied when you see the message of PCI Ethernet
Controller appearing on the screen, select Specify the location of the driver
(advanced), then click Next.

Add New Hardware Wizard

‘Windows has found the fallowing new hardware:

PCI Ethemet Cantrallar

“Windows can sutomatically search for and install software
that supports pour hardware. If your hardware came with
inztallation media, insart it now and click Nest

‘What would you like to da?

€ Autaomatic search for a better driver [Recommended)

" Epecify the location of the diiver [&dvancedf

< Back I Mext = ! Cancel |

2. Select Search for the best driver for your device. [Recommended] and check

Specify a location, then type in the path of CD-ROM drive (for example H:\Driver)
and click Next.

13
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Add New Hardware Wizard

windows will search for new divers in its driver database
on your hard drive, and in any of the following selected

' Seaich for the best driver for your device.
[Recommended).

[~ Removable Media [Floppy, CD-ROM...|
¥ Specify a location:

IH WDriver j

" Display a list of all the drivers in a specific location, so
you can zelect the driver you want.

< Back | Nexl>NJ Cancel |
b

3.  Windows has found the driver for the ADSL Modem and click Next.

Add New Hardware Wizard

Wwindows driver file search for the device:

ADSL Modem

Windows is now ready to install the best driver for this
device. Click Back to select a different driver, or click Mest
to continLe.

Laocation of driver:

@ H:ADRIMERMAMEPCLIME

< Back Cancel

by

4. The installation has been done, click Finish.

Add New Hardware Wizard

ADSL Modem

‘Windows has finished installing the new haidware device.

5. Click Yes to restart computer.
System Settings Change ll

@ Tao finish setting up your new hardware, you must restart your computer.

Do you want to restart your computer now?

6. Click Next.

14
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dem Driver Suite

Wielcnase 10 Vinat Covmary ADSL Modes Drive
Sute Varsion 5 1

The Irstaltuekd® Wi vl el A0 5L Madem Cxves
e o Tocortrase, cick M

7. Click Yes.
. x|
R e T S
e e
8. Click Next.

9. Select PPPoA and type in the VPI (0 for BT line, 1 for a KC line) and VCI (38 for BT
line, 50 for a KC line) and click Next.

15
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25 dem [
anr- Company ADSL

Voun Compusny ADGL Madem Diives Seite

10. If on a BT line then select VCMUX / NULL, for a KC line then select LLC and click
Next.

11. Click Finish.

Sy b ataling AL Micees D ke Pt
o s gt

12. Select Yes, I want to restart my computer now and click OK.

16
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Rebooting Machine

Setup has finished copying files to your computer. Before you can
uge the prograr, pou must restart your compiter.

Chooze one of the following options and chick OK to finish setup.

& ez | want to restart my computer now.

£ Mo, | will restart my computer later.

3.2.1.2 Connect and Disconnect

3.2.1.2.1 Connect
1. Double click the Shortcut to ADSL ISP icon on desktop screen.

W] |85 | [HORm 2nm
2. Type in User name and Password then click Connect. The computer will connect
to ISP and you can enjoy Internet.

21
% |ADSLISP E
Uzer name: IADSL
Password: Immm
2k

[™ Connect automatically

u

Phone number; I

izl fran; INew Location j Dial Froperties... |
Connect [ I Froperties | Cancel |
3.2.1.2.2 Disconnect

1. Double click the Shortcut to ADSL ISP icon on desktop screen.

17
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e
2. Click Disconnect end connect.

Connected to ADSL ISP - x|

[HEOm 2

Connected at 512,000 bps
Duration: 000:02:46
Bytes received: 518,686
Bytes zent; 90,654

Dizconnect

Detailz >

3.3MS Windows 2000

3.3.1 PPPoA
3.3.1.1 Installing Driver
1. Please insert the driver CD into CD-ROM drive and click Next.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps pou install a device driver for a
hardware device.

To eontinue, click Nest

¢ Back Next > Cancel |
L\J

2. Select Search for a suitable driver for my device. [Recommended] and click
Next.

18
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3.

4,

5.

Found New Hardware Wizard 2

Install Hardware Device Drivers

A device driver iz a software program that enables a hardware device ta work with
an operating system.

This wizard will complete the installation for this device:

@ Ethermet Controller

A device driver is 4 software program that makes a hardware device work. Windows
needs diiver files far pour new device. To locate driver files and complete the
installation click Next

Wwhat do vou want the wizard to do?
¢ Search for a suitable diver for my device [recommended)

£ Display a list of the known drivers for this device so that | can chonse a specific
driver

< Back I Next > E I Cancel

Select Specify a location and click Next.

Found New Hardware Wizard

Locate Driver Files

‘Where do you want Windows to search for driver files?

Search for driver files far the following hardware device:

@ Ethernet Controller

The wizard searches for suitable drivers in its driver database on your computer and in
any of the following optional search locations that you specily.
To slart the search, click Nest |f you are searching on a floppy disk or CD-ROM drive,
inzert the floppy disk or CD betare clicking Mext,
Optional search locations:

I Floppy disk driives

™ CO-ROM drives

W Specify a location

I Hicrosoft Windows Lpdate

< Back I Next > ! Cancel

User’s Manual

Type in the path of CD-ROM drive (for example H:\Driver) and click OK.

Click Next.

Found New Hardware Wizard

Insert the manufacturer's installation disk into the drive oK
selected, and then click OF.

x|

Cancel |

Copy manufacturer's files from:

H:\Driver j Browse... I

19
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Found New Hardware Wizard F

Driver Files Search Results
The wizard has finished searching for driver files for your hardware device.

The wizard found a driver for the fallowing device:

@ Ethermet Controller

Wfindows found a driver for this device. Ta install the: driver Windows found, click Next

@ h:hdriverhamepei.inf

< Back I Next > I Cancel
L2

6. Click Yes.

tal Signature Not Found x|

The Microsoft digital signature affirms that software has
been tested with bwindows and that the software has not
been alterad since it was tested.

The zaftware you are about ta install does nat contain a
Microsoft digital signature. Therefore, there is no
guarantee that thiz software warks correctly with
windowz.

ADSL Modem

If you want to search for Microzoft digitally signed
software, visit the Windows Update Web site at
http:/ /windowsupdate. microsoft. com to see if one is
available.

Do you want to continue the installation?

Yes No More Info

7. Click Next.

Compary ALISE Mindem Utiwes ik

our Company ADSL Madem Dri

Wielcnase 10 Vinat Covmary ADSL Modes Drive
Sute Varsion 5 1

The Irataftuekd® Wigaed vl el 405 Madem Dt
St P o corrus, chch M

8. Click Yes.

20
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[ e e
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i

9. Click Next.

fodem Driver Suite

Fea Instiuctions Carshily

10. Select PPPoA and type in the VPI (0 for BT line, 1 for a KC line) and VCI (38 for BT
line, 50 for a KC line) and click Next.

uin

Piein st Vebsnl Fath Lot and Vil Cocus Lerale

W ] v =

o [[he ] oo |

11. If on a BT line then select VCMUX / NULL, for a KC line then select LLC and click
Next.

21
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12. Click Finish.

Modem Driver. Suite

Bt Stk ‘il Complete

Sk s b ataling AL Mocers Do Suske Pt
o s et

13. Select Yes, I want to restart my computer now and click OK.

Rebooting Machine =

Setup has finished copying files to your computer. Before you can
use the program, pou must restart your computer.

Chooze one of the following options and click OF. ta finish setup.

& ¥es, | want to restart my compuker now

€ Mo, | will restart my computer [ater.

Ok

3.3.1.2 Connect and Disconnect

3.3.1.2.1 Connect
1. Double click the Shortcut to ADSL ISP icon on desktop screen.

22
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£ e T2 BER som

2. Typein User name and Password then click Dial. The computer will connect to

ISP and you can enjoy Internet.
Connect ADSL ISP

Uzer name: IADSL

By I xxxxxxxxx

Dial I Cancel | F'ropertiés | Help |
Ly

3.3.1.2.2 Disconnect
1. Double click the Shortcut to ADSL ISP icon on desktop screen.

Wwn| | 8|
2. Click Disconnect end connect.

23
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ADSL ISP Status e |
General | Detailsl

~ Connection
Statuz: Connected
Druration: 00:07:51
Speed: 512.0kbps

— Achyvity

Sent —— @1 ——  FReceived
L oo
Buytes: 291,023 16,690,966
Compressiomn: 0% 0%
Enors: 0 i}
Properties I Dizconnect \lt
b
Cloze |

3.4MS Windows XP

3.4.1 PPPoA

3.4.1.1 Installing Driver

1. Please insert the driver CD into CD-ROM drive and select Install from a list or
specific location (Advanced) then click Next.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps pou install software for.

Ethemnet Contraller

'\') If your hardware came with an installation CD
&2 or floppy disk. insert it now.

‘What do pou want the wizard to da?

(O Install the software automatically (A ecommended)
() Install from a list or specific losation [Advanced]

Click Mext to continue,

2. Select Include this location in the search and type in the path of CD-ROM drive
(for example H:\Driver), then click Next.

24
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Found N ardware Wizard

Please choose pour search and installation options.

(%) Search for the best driver in these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best diver found will be installed.

[] S earch removable media (floppy, CO-ROM .|
Include this location in the search:

|H “Diiver vl[ Browse

() Don't search. | will choose the driver to install.

Chaoze this option ta select the device driver from a list. Windows does not guarantee that
the driver you chooze will be the best match for pour hardware:

« Back H et > 4[ Cancel ]
X

3. Click Continue Anyway.

Hardware Installation

1 E The software you are installing for this hardware:
P
ADSL Madem

haz not pazzed Windows Logo testing to werify its compatibility

with "Windows %P, [Tell me why this testing iz important. ]

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either inmediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Cantinue Arinsay %[ STOF Installation

4. Click Next.

4y oms Compaty ALISE Wdess Uit
Your Company Al

Wielcnase 10 Vinat Covmary ADSL Modes Drive
Sute Varsion 5 1

T Irstaltuekd® Wiz vl el 451 Masdem Do
E certrase, cick M

5. Click Yes.

25
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6.

7.

8.

[ e e

[HoTE.
[0 chasactens.

H]
Dia s acas ol ot o P s Aigoamant? 8 i chista W, Bt
o e, 0 AR Hors s S Pl i o et

i

Click Next.

fodem Driver Suite

Fea Instiuctions Carshily

Select PPPoA and type in the VPI (0 for BT line, 1 for a KC line) and VCI (38 for BT
line, 50 for a KC line) and click Next.

uin

Piein st Vebsnl Fath Lot and Vil Cocus Lerale

W ] v =

o [[he ] oo |

If on a BT line then select VCMUX / NULL, for a KC line then select LLC and click
Next.

26
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9. Click Finish.

Bt Stk ‘il Complete

Sk s b ataling AL Mocers Do Suske Pt
o s et

10. Select Yes, I want to restart my computer now and click OK.

Reboo Machine

Setup has finizhed copying flles to your computer. Before you can
uge the pragram, pou must restart your computer.

Chooze one of the following options and click OF. to finish setup.

& ‘ez, | want to restart my computer now.

© Mo, | will restart my computer later,

11. Click Continue Anyway.

27
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Hardware Installation

[ : The software you are installing for thiz hardware:
L3
ADSL Madem [RFC1483 Made)

has not passed Windows Logo testing to verify its compatibility

with Windows P [Tell me why this testing is important. ]

Continuing your installation of this software may impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
paszsed Windows Logo testing.

[ LContinue Anywa_% L STOP Installation J

3.4.1.2 Connect and Disconnect

3.4.1.2.1 Connect
1. Double click the Shortcut to ADSL ISP icon on desktop screen.

2. Type in User name and Password then click Connect. The computer will connect
to ISP and you can enjoy Internet.

nnect ADSL ISP

szer name: |-"3-DS|- |

Password: |“"" |

Sawve thiz uzer name and password for the following users:

(%) Me only
() Anyone wha uses this computer

[ Contect I\U Cancel J[ Properties ][ Help J
L

28
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3.4.1.2.2 Disconnect
1. Double click the Shortcut to ADSL ISP icon on desktop screen.

2. Click Disconnect end connect.

SL ISP Status

General | Details|
Cannechion
Statuz: Connected
Druration: 00:0a:29
Speed: 10.0 Mbps
Activity
St e— Q— Received
Butes: 275471 16,690,848
Compressiomn: 0% 0%
Emors: 0 i}
[ Froperties ] [ Discnnnect%

Cloze

29
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4 Driver Uninstallation

4.1MS Windows 98

1. Move your cursor as following sequence Start \ Programs \ ADSL Modem Driver
and click Remove ADSL Modem Driver.
2. Click Yes.

Question |

@ Are pou gure that pou want to uningtall the driver?

|

3. Select Yes, I want to restart my computer now and click OK.

Rebooting Machine

Setup haz finished removing files from vour computer. For proper
uninztallation,

you have to reboot pour computer. Choose one of the following and
click OF. to finish setup.

% es, | want to restart my computer now

€ Mo, | will restart my computer later.

4.2MS Windows ME

1. Move your cursor as following sequence Start \ Programs \ ADSL Modem Driver
and click Remove ADSL Modem Driver.
2. Click Yes.

3. Select Yes, I want to restart my computer now and click OK.

30
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Rebooting Machine Elll

Setup has finished remowing files from pour computer. For proper
uninstallation.

you have to reboot your computer. Chaose one of the follawing and
click OF. to finizh setup.

& ez | want to restart my computer now.

£ Mo, | will restart my computer later.

4.3MS Windows 2000

1. Move your cursor as following sequence Start \ Programs \ ADSL Modem Driver
and click Remove ADSL Modem Driver.
2. Click Yes.

@ Are you sure that wau want ko uninstall the driver?

VEs Mo

L&

3. Select Yes, I want to restart my computer now and click OK.

Rebooting Machine

Setup has finizhed remaving files from wour computer. Far proper
uninstallation.

you have to reboot wour computer. Choose one of the following and
click OF. to finizh setup.

& Ve, | want to restart my computer now.

€ Mo, | will restart my computer later,

4.4MS Windows XP

1. Move your cursor as following sequence Start \ All Programs \ ADSL Modem
Driver and click Remove ADSL Modem Driver.
2. Click Yes.

Question

\ ? Are you sure that vou want bo uninstall the driver?
-

Ves Mo
by

3. Select Yes, I want to restart my computer now and click OK.

31
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Rehnnting Machine

Setup has finished removing files from pour computer. For proper
uninztallation,

you have to reboot your computer. Chaose one of the follawing and
click OF. to finizh setup.

@ “Yes, | want to restart my compuber now.

" Mo, | will restart my computer later.

32
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5 Diagnostic

5.1MS Windows 98

1. Double click the DSL icon on the right of Taskbar.

st] | 8 | [ECT-RET
2. Check Transmit and Receive speed. If show your applied speed is OK, else ADSL is
failed. The blue bar is mean data transferring.

ADSL Control and Status 21x]
AmeCSA Help

ALCATEL

— Maodem Performance

Tranzrmit Kbis

1] 18 32 48 B4
Receive Kbis

| | | | |

1] 123 256 384 512

Connection Status | ADSL link connected

Device Status | ADSL modern available

Dizconnect ||

5.2MS Windows ME

1. Double click the DSL icon on the right of Taskbar.
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si] 8w T
2. Check Transmit and Receive speed. If show your applied speed is OK, else ADSL is
failed. The blue bar is mean data transferring.

ADSL Control and Status 21x]
AmeCS54 Help

¥
ALCATEL

— Modem Performance

Tranzrmit Kbis

] 16 2 48 E4
Receive Kbis

| | | | |

0 128 256 384 512

Connection Status | ADSL link connected

Device Status | ADSL modem available

Disconnect ||

5.3MS Windows 2000

1. Double click the DSL icon on the right of Taskbar.
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2. Check Transmit and Receive speed. T Show your applied speed is OK, else ADSL 1

failed. The blue bar is mean data transferring.

ADSL Control and Status 21l

AmeCS4A Help

¥
ALCATEL

— Modem Performance

Transmit Kbis

0 16 32 48 B4
Receive Kbis

| | | | |

0 128 256 384 512

Connection Status | ADSL link connected

Device Status | ADSL modem available

Disconnect ||

5.4MS Windows XP

1. Double click the DSL icon on the right of Taskbar.

2. Check Transmit and Receive speed. If show your applied
failed. The blue bar is mean data transferring.
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ADSL Control and Status
AmeCSA Help

ALCATEL

Modem Performance
Tranzmit [Kbpz]

| |
] 16

Receive [Kbpz]
0 128

Connection Status

Device Status

Dizzonnect

32 48 64

| | |
256 384 512

ADSL link connected

AD3L madem available

Close
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6 Troubleshooting

6.1 Software

If your internet connection is not working, the following hints may be helpful. After trying
these hints, if you still cannot make your connection work, it is recommended that you ask

your service provide provider for assistance. To run troubleshooting on the system.

Step 1. Is the system tray CSA icon green?
Step 2.  Ifitis not, try a restart of your PC. This may clear the problem.
Step 3.  Ifthe CSAicon color does not show green after performing the steps above,

it is recommended to uninstall the software and re-install.

6.2Hardware

If your internet connection is not working check the telephone line connects to Modem

jack properly.
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