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EASY STEP-BY-STEP GUIDE TO SET UP YOUR
MONITORING ACCOUNT.

Setting up your System: If you have any difficulty in setting up your unit please refer to the User Manual
provided or call technical support. Please keep the user manual in a safe place for future reference

Technical Support: 1300 88 90 25.

STEP 1: Insert the batteries to all sensors, door switch and to the back of the phone.

STEP 2: Power up the Alarmfone and install the detection devises. Note the PIR has a number on the
back. Eg: Zone 1 or Zone 2. Write down the location of the PIR on the Monitoring order form so that ASM
knows where the detection devise are located.

STEP 3: You can now set up the Alarm Phone as per the user manual.

STEP 4: Please complete the monitoring order form and ASM’s Direct Debit authority for your future
monitoring payments and fax, email or post the forms to ASM.

Address: Suite 4, 176 Boronia Rd
Boronia VIC 3155.

Fax: 1300 30 20 35

Phone: 1300 30 20 25

Please note that the monitoring service can not be activated till ASM receive the forms.

STEP 5: Once the above steps are completed and ASM has received both forms ASM will activate your
monitoring account. AMS customer care centre will contact you to confirm the activation of your monitor-
ing facility.

Should you have any queries in completing the two forms regarding the monitoring service please do not

hesitate to contact ASM during business hours (AEST).

Thank you for selecting the Fort Knox (Alarm Phone) and ASM’s Grade 1 Monitoring facility as your
nominated service provider to protect your premises and loved ones.

“Our pledge is to provide all Australians a level of security and service that is second to none, making ASM the Safe Choice.”



