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Introduction

Introduction

Communication Assistant (CA) Client is a Computer Telephony Integration (CTI) application that integrates
with your Panasonic PBX, and allows you to perform various telephone operations from your PC.

About the Operating Manual
This Operating Manual is designed to serve as an overview of the features and setup of CA Client and
supported programs.
The manual is divided into the following sections:

1

First Setting

This section provides information about using starting CA for the first time.
Login

This section provides information about logging into CA.
Call Control

This section explains how to use the call control features of CA Client.

Call History Review/Recall
This section explains how to use the Call History feature of CA Client.

CA Operator Console Features
This section provides information about using CA Operator Console features.

CA Supervisor Features
This section provides information about using CA Supervisor features.

Other Features
This section provides information about other CA features.

Microsoft Outlook Integration
This section explains how to integrate CA Client functionality with Microsoft® Outlook®.

Additional Information
This section provides additional information and conditions about CA can also be found here.

10 System Requirements

This section details the computer system requirements for running CA Client.

Notice

Note

CA system has two modes, PBX mode and Server mode. There are some feature differences between
PBX mode and Server mode.

Please ask your administrator whether your system is working with PBX mode or Server mode.
When you uninstall the CA application, the License Registration Keys of IP Softphones will be deleted.
Please keep a record of the License Registration Keys of IP Softphones before you uninstall the CA
application.

If an older version of CA Client is installed over a newer version, the software may not function properly.
If you want to downgrade your version of CA Client, uninstall the current version, then install the older
version.

When using CA Client, be sure the system display font is set to normal size (96 dpi).

The use of this Software may be limited under the terms of the license agreement for your system.
Please confirm the terms of your license before using this Software.

The contents and design of the software are subject to change without notice.

IMPORTANT

CA Client stores personal information. In order to prevent data theft and leakage, we recommend the
following:
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Introduction

* Set a password-protected screensaver to activate after your computer has been idle for a set amount
of time.

* Use Windows Update to keep your system up-to-date with the latest software patches.

* When users change extensions, desks, etc., make sure that the access rights for their previous and
new extensions are correct.

* Set alogin password that is at least 5 characters long, and contains a combination of letters and
numbers.

* Periodically change all login passwords to prevent unauthorized access by third parties.

*  When the computer used for CA Client is transferred, disposed of, or taken out of service, ensure all
sensitive data is securely erased.

Trademarks:

*  Microsoft, Outlook, Windows, and Windows Vista are either registered trademarks or trademarks of
Microsoft Corporation in the United States and/or other countries.

* Intel, Celeron, Pentium, and Core are trademarks of Intel Corporation in the U.S. and other countries.

* All other trademarks identified herein are the property of their respective owners.

* Microsoft product screen shots reprinted with permission from Microsoft Corporation.
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1 First Setting

These initial settings must be made before using CA Client. Once you log in for the first time, these settings

cannot be changed.

© Communication Assistant Dli‘@

Select language
English

International Call

Enter Access Code for International Call

Enter International Area Code
*) For example '81' for Japan or '44" for UK

0o

CA& User Made

(%) Standard user (CA Pro)

O Standard uzer (CA Basic-Express)

O Operstor Console (CA Operator Conzole])

O ICD Group Supervisor (CA Supervisor)

Select the user mode you wish to log in with.
A license is required for each user mode.

If you are not sure which mode to select,
confirm with your administrator.

[] Use softphone
[] Use Netwark

Cancel

Check the following features to use them in CA Client:

Use softphone: The IP Softphone will load automatically each
time CA Client is started. An IP Softphone activation key for your
extension is required to use this feature.

Use Network: You can view other PBX's contact lists and use
— CA features over a network connection. CA Server and a
\I network activation key are required to use this feature.

Document Version 2010-10
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2.1 Login Information
2 Login

2.1 Login Information

© Communication Assistant [Z”E‘E‘

: Enter the IP address and the port number of your CA

IP Addvess of CA Server Part Server or PBX after checking with your administrator.
IR

Extension Mumber

o Enter your extension number.

Pazsword
F

When logging in for the first time, press
the "Login" button without entering a
password.

[] Auvtomatically lagin

[ oo |
| |
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2.2 Network Settings

2.2 Network Settings

To enable the display of other networked PBX's contact lists, perform the following procedure:

© communication Assistant Pro E”E‘El © Options E]

Dial  History | GoTa D\splayi oL o
2045 [; Availab| | Option I My Contact

Forward (DND Iy Function Key Preferences Metwvark Server Information

7H' Key Mappings
Sounds PEX Mame Current Status
S 1 ) Select "GO TO" e "Option"_ “ice Mail ] m| IainNCPS00) Connected
A Logon and Security e m |
[ hetwork Sepver
MyList | Main Server B W /\ ‘
Cortect List Group ) Selecl "Notwork S - 3) Check which networked
D & it o B | ) Select "Network Server". PBX's contact lists to display
Em 12035] 2035 : :
== e » in CA Client.
Em 12037] 2037
ER [2038] 2038
Em [z023] 3038
ER [z040] 2040
Em [2041] 2041
ER [2042] 2042
Em [2043] 2043
Enm [2044] 2044
EE [2045] 2045
En [ext2001]
En [Ext2020] 2020 T
Ex [e2021] 2021
. You have to restart your Communication Assistant in order for your nesw
En [Panasonic Taro] 2030 _J sefting o 1ake effect
v

< | @

z : [ o e ]
; R
ST 4) Click "OK"

Send E-mail 1 £)) sooess wien

o

Note

* Up to 8 PBXs (including your own) may be selected.

* During the initial setup of CA Client, "Use Network" must be checked, and CA Server and a network
activation key are required to use this feature.

* If a network tab in CA Client is grayed out and not selectable, there may be a network communication
problem or a problem with the CA Server node connected to that tab’s PBX. If the tab does not return
to normal after 15 minutes have passed, contact your network administrator.

e Gommunication Assistant Pro E”Elrgl
Dial History  GoTo

101: [ & Available v [/’!EBJ |

Forward fDND : hlot Assigned

Search / Dial

| SraPies]
]

Main Serfder | Metwork .. | Network .

P—— ﬁ'ﬁﬁ'

@ & | contact Name| - -

g2 _ [Erzmm| A grayed out tab indicates a
Andrew You .

m Bakennae NEtwOrk connection problem.

Celia Florey | I

- Flvietin Thammenn

Document Version 2010-10 Operating Manual 7



3 Call Control

The call control window indicates the status and available features for each incoming or outgoing call. When
the extension is idle, the window is not displayed. If a call is finished or disconnected, the window closes. When
the call status changes to ROT (failed) status, CA disconnects the call.

Call Control Window

< Sample 1 > < Sample 2 >
[canconrot oo s o S EIR) ()

Dial  History GoTo Dial  History  GoTo

Dhalia Charles 101 [ & Avaiabie v [=e® Dhalia Charles 10 & Avaitacle 7] (e

1011 Forward /DND ot Assioned J H H . Forwarel /DND : hlot Assioned
This area indicates !> 1011

ig Connected ] Search / Dial
— 7= the current call's status. A onvou — ] 2
P e My List | Main Server @ Durstion: 000410 MyList || Main Server [\

Cyr——
‘3“ Retrieve the call ©® & contactName ~

@ A contactName ~
ﬁ Put the call on hold EZ [Allen Mahoney - i,
~ Andrew Young . . . . Andtew Young
B ave 2 conrerence BN Dke anderson e rr0am- © Listed icons indicate the e
i Ghristie Thompson

Bl e cat oy || ER S e available operations according EE o onses

T ————
Rt ca gy S -—lto the current call's status. S® Hemyonol -Anan

]
L |
“

Henry Omeil - Ringing

d Hang up l_] Send E-mail 1 ” £ sccessven
2] lestan Chat Hu More

lestan chat “V Mote:

Margaret Hatch Malgaret taieh
3 i ‘i : el Heston
el Heston

Transfer to WM E® @ Niels Emerson - Urgeni Only
= = 8 s oo et

Record o VM En Taro Tanaka

foo = Taro Tanaka = [

— Em Tina Keels - v
,

Send DTHMF
an [E3) " =
S - ) l | Phene (Officz) “ &/ Prane (Mabiz) ‘
=1=|Send Flash (EF4) U Pnone (otfice) (& prone twesie)
- lo Phone (Home) { 99, Voice Messoge ‘
= writs memo l@ Phone (Home) ] 9, ‘oice Message ]

] l_J —— “ &) scoesevian ‘
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3.1 Making a Call

3.1 Making a Call

Method 1

© Gommunication Assistant Pro [ ][B][X)
Dial  Histary GoTo

o | e

Forward /DND : Mot &ssicned

Search /Dial
[~
Contact List Group:

len Mahoney 71 Double click a contact.
1
Ex Blake Anderson - Tue 7 1236404 - *
Celia Florey
ER Christie Thompson
ER Dhalia Charles - o the phione
EM & FrankBurden -Avasistie
=, Henry Oneil - Risging
Margaret Hatch
Mel Heston

E® @ HNiels Emerson - tigent Ol
E® .. SvenRiley -jrameeting

Em Taro Tanaka =
Em Tina Keels o
[ L Phone (Offics) H@ Phone (Moblle) ]
l@ Phone (Home) ] [ [ voice Messags ]
[ 1241 Send E-mail 1 H&) Access Web ]

[e Start Chat ] [w hore:

Method 2

© Communication Assistant Pro. [ (B[]

Dial  History GoTo

o (S avie o) [=fn®

Forward fDND © Mot Assigned

Search i Dial
[~
My List Main Server m

ntact ba: A
5 4 U 1) Select a contact.
" I

Ex Blake Anderson - Fug 7 7:3844d-

Celia Florey
Ex Christie Thompson
Ex Dhalia Charles - 01 the phone
EM & FrankBurden -Avasistie
= Henry Oeil - Ringing

Margaret Hatch

Mel Heston

E® @ Niels Emerson - tigent Ol
EM .. SvenRiley -jnameeting
En Taro Tanaka

Em Tina Keels

v

=]

j-: Phone (Office) c. Phone (Mobile) #—J-I 2) CliCk a "Phone“ bUtton.
P A
. |
|
|

@ Fhone (Home) ]

] send E-mail 1 ‘ £ accessweb

Woice Message

[e Start Chiat ] lv More

Note
If a number is not entered for the contact, the button will not be active, and will be grey.
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3.1 Making a Call

10

Method 3

© Gommunication Assistant Fro

Dial  History GoTa

Forware iDND': ot Assigned

. 5 et J [=J2= ] 1) Enter a phone number.

Search f Dial

e

1L

by List || hein Server m

2) Press the enter key or
click the dial button.

@ & Contact Name 2
EE o
Andrew Young
Em Blake Anderson - Fue 77:384M- *
Celia Florey
Em Christie Thompson
m Dhalia Charles - On the phone
EM & FrankBurden - Avaratie
=z | Henry O'nell - Ringimg
Margaret Haich
Mel Heston

E® @ Niels Emerson - tygent Oniy
Em L. SvenRiley -j7zmesting

En Taro Tanaka =
Em Tina Keels a
l; Phane (Office) H@ Pharie (Makis) ]
I@ Phane (Home) ‘ D - oice Message ]
Il;] Send E-mail 1 H ‘) Acoess Wb ]

Ieman Chat Hw hiore:

Operating Manual
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3.2 Operations while calling

Operations while calling

CEX

© Communication Assistant Pro

Dial  History  GoTo

0 (St o] [=]2®

Forward /DND : Mot Assigned

Search / Dial

[ ) | T [

My List || Main Server m

@ A&  cortact Name A
E2 L
Andrew Young
En Blake Anderson - Tug 71:36444- *
Celia Flarey
En Christie Thampsan
En Dhalia Charles - on the phone
EM & FrankBurden -dvaiabie
= | Henry O'neil - Ringing
Margaret Hatch
Mel Heston
EM @ MNiels Emerson - tigem Onjy
E® .. SvenRiley -inameeting
En Taro Tanaka L3
En Tina Keels )
’ |, Prone (Office) H " Phone (Mabile)
’@ Phene (Home) I B, aice Message

’ -] Send E-mail 1

’e Start Chat

| [ ) acosss b

=

© Gommunication Assistant Pro

EER
Dial  History GoTo

o (S s o] [=feo

Farward fDND : Mot Assioned

Search J Dial

[ Ve

@ & contact Hame o
EZ U v
Andrew Young
Em Blake Anderson - Fue 17.384Af- *
Gelia Florey
Em Christie Thompson
En Dhalia Chatles - & #he phene
EM & FrankBurden -Avaisbie
= Henry O'neil - Risging
Margaret Hatch
Mel Heston
E® @ HNiels Emerson - Urgent Onlyr
EM L. SvenRiley -7z meeting
Ex Taro Tanaka 3
Ex Tina Keels @
I; Phone (Office) ”" Phane (Mobile)

- \/oice Message

I@ Phone tHorme) ]

] ’ ) accesswen

=

I ] send E-mai 1

|emm -

=
}
|
|

Document Version 2010-10

Make a call

»

Operations while calling (2)

Make a call

N

Extension call
Call Contral

Allen Mahoney
8230

ﬁ Ringing

- Leave message waiting

4
\:_ Write memo

3.2 Operations while calling

Leave message waiting
indication at the called
extension.

&% Hang up ~

Outside call

Gall Gontrol

TEST
09281921112222

"E Ringing

4
| &% Hang up

Extension call

Call Control

Allen Mahoney
8230

ﬂ Ringing

Leave message waiting

4
\:_ Write memo

&% Hang up

Finish a call
(go on hook).

© Text Memo

Howe are you?|

E-mail ]I |[ Save ]l

Cancel

\

mail.

A new e-mail window is displayed.

The contact's registered e-mail address
will be input automatically.
The memo text will be attached to the

The memo will be saved in the Memo
column of the History window. Please
refer to "4 Call History Review/Recall"
for details on viewing the memo.

28 Uniitled - Wessage Plain Tex)

Operating Manual 11



3.2 Operations while calling

12

Operations while calling (3)

9=

© Communication Assistant Pro

Dial  History  GoTo

101: | & Available
Forward /DND : Not Assigned

Search J Disl

—] g £

My List || Main Server m

@ A&  ContactMame A
[ECJN Alien Mahoney - i1
Andrew Young
ER Blake Anderson - Fle 1738404~ *
Celia Florey
En Christie Thompson
Ex Dhalia Charles - O the phone
[EM & FrankBurden -Avssiasie
= Henry O'meil - Ringing
Margaret Hatch
Mel Heston

E®M @ Miels Emerson - Urgent Ony
E® .. SvenRiley -insmeating

Em Taro Tanaka 2
En Tina Keels -
I; Phone (Office) ”@ Phone (Mobik) l
l@ Phane (Hame) ] D voice wessane I
|;] Send E-mail 1 ” ‘) Acoess Wb |

lestan Chat ”v More

Operating Manual

When the extension is busy:

Make a call

Call Control

Allen Mahoney
8230

iﬂ anthe phane

| # Set call back

Set call back feature to

|<| own phone.

A Call waiting tone

<4

Leave message waiting

%Wr\t& memao

&%|Hang up

Leave message waiting
indication at the called
extension.

Document Version 2010-10




3.3 Answering a Call

3.3 Answering a Call

Incomine Call X
!
Allen Mahoney
8230 J Answer the call
o off hook).
f Answer the call . /—I (g )
z Redirect the call
Redrectta — Redirect to voice mail.
O vk 500 /|r1
@ ez — T I Redirect to a manually entered number (max. 32 digits).

The last 10 dialed numbers are displayed in the drop-
down list.

Document Version 2010-10 Operating Manual 13



3.4 Transferring a Call

3.4 Transferring a Call
Enter a phone number or

double-click a contact.

Dhalia Charles © Gommunication Assistant Pro = |[B1][X]

1011 Dial  History  GoTo
101 | & Available v H /108
ﬁ TR Farwerd /DND : Not Assianet!

Duratiors  00:00:25 Put the party on Search /Dil
. ET
consultation hold to |- PalEs

| %Tramsﬂar the call tl’anSfer the Ca” My List MyList2 || Main Server 1“ - LdL @

ﬁ Puit the call on hald © & Cotsctiame -
3 Make a conference En | Blake Anderson - Tug 7738406 - ©
Blia Florey

En Christie Thompson
Park the call (aLtomatic) Em Dhalia Charles - On e phone
EM & FrankBurden -Avsitsbie

% Park the call (Manual) = ;::;;";"::mh FRinging

3 Mel Heston
Transfer to v E® @ Niels Emerson - Urgent Qmy
LJ EM L. SenRiley -z mestng

En Taro Tanaka
& Record o Vi Em na Kesls

Send DTMF =
% Send Flash (EF&) I; Phane (Office) ”@ Phane (Mobile) ]
"1‘3{ \irits mema Io Phone tHome) ” 18 oics Message ]

l_] Send E-mail 1 ” b') Access b ]
& | Hang up ]

Iestan Chat ”’ More

The transfer destination

extension is called.
Blake Anderson

. 8233
Blake Anderson The call is
8233 answered. ] comectes

E Ringing » Durstion:  00°00:06
3} Transfer the call

- Leave message waiting

3 Make a conference
4
-\:,{ Write memo 1

‘l.._i{ Wirite memo

& w|Hang up
A! Split the call

A Split the call on consultation hold.
1

ﬂHeng up —! 1
aa— Go on hook and complete the transfer.
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3.5 Putting a Call on Hold

3.5 Putting a Call on Hold

Allen Mahoney

8230 The call is put on hold.

@ s m

Duratior:  00:00:25
Allen Mahoney
ﬁ" Transfer the call 8230

Put the call on hald |—>

5 49  OnHod
3 Make a confierence

Duration: 000006
&) Park the call {automatic)
% Park the call (Manual) ‘a‘ Retrieve the call
53 dTransfer 04
& Record to i
=12 Send DTMF
=
= Send Flash (EF&)
4
\I:; Wirite memo
& |Hang up

Notice
Exclusive hold is not supported.

Document Version 2010-10 Operating Manual 15



3.6 Making a Conference

3.6 Making a Conference

Enter a phone number or
-
double-click a contact.

Allen Mahoney © Communication Assistant Pro. 2 |[B][K]
8230 Dial  History GoTo

101: [ & Available v E]m]
iﬂ Connected Put the party on Forward /DND : blot Assigned

Search / Dial

Duestion: 0010025 consultation hold to Il]zom—v\z E]E

make a conference.
ﬁTransﬁat’ the call My List My List 2 || Main Server 1“ -l

Put the call on hald
ﬁ @ & contactName s ]
g
| 3 Make a conference En IBlake Anderson - Tue 17:38444- *

TETE FIOTE:

. En Christie Thompson
& Park the call (Automaticy En Dhalia Charles - o e phone
E® & FrankBurden -dvaiiaive
% Park the call (Manual) = Henry Omell - Ringing
Margaret Hatch
g el Heston
ﬂTransfer o WM EM @ nNiels Emerson - tigent Onir
E® L. SvenRiley  -jrameeting
En Taro Tanaka
‘:ﬂ Record to 4 En Tina Keels
Send DTHF
5]=] E3)
-l Serd Flash (EFA) ’; Phone (Office) H@ Phone (Mobile) ‘
T =
\43{ o ’@ Phane (Home) ] D9 Voice Message ‘
’_J Send E-mil 1 H‘j AccessWieh ‘
®%|Hang up

E ’e Start Chat ] [w hiore:

The second party is

called.

Blake Anderson

;B:I;kse Anderson The call is iﬂ Connected

anSWered . Durstion:  00:00:06

iy -
» %Transﬂar the call
Il e message waitng I 3 |vake a conference -H Start conference.
t_ﬂwrlte memo t_ﬂ\l\frme memo
ﬂHeng up gsmit the call
~Jrang e
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3.7 Conference Group Call

Configuring a conference group

© Gommunication Assistant Pro 2 |[E[X]

Dial | History GoTo

|| speedDial 7| (=[x
Copy & Call =
Search All
Conference

drd[jEx
Ity List Wisin Server E

@ A contactName o’

B2 L
Andrew Young

Ex Blake Anderson - Tue 7788448 -
Celia Florey

Ex Christie Thompson

Em Dhalia Charles - 0w ife phone

Em & FrankBurden -Avsisbie

! | Henry O'nell - Ringing
Margaret Hatch

Mel Hestan
EM @ nNisls Emerson - Lirgent Ol
EM .. SvenRiley - inameeting

Ex Taro Tanaka

Em Tina Keels 2
I |[& Phone (Otfice) ] [ @ Phone (Mobile) ‘
l@ Phone (Home) ] (9 \/oice Message ‘
I 4] send E-mail 1 ] [ ‘) Access Weh ‘

Ie Start Chat ] lv Mare

Select a group
to edit.

© Conference Setting

Group: | Sales Team

Conference Group Sefting

Narie: | Sales Team |

PIN: [eeee | Allowdoin

o

Edit Conference Setting

Conference Group 1
Conference Group 2

Conference Group 3

Conference Group 4

Conference Group 5

Conference Group B

Conference Group 7

Conference Group 8

£am

8 [Default: buoeway]

Test v Start

8 [Default: buoeway]

Test v Start

8 [Default: buoeway]

Test v Start

8 [Default: buoeway]

Test hd Shart

8 [Default: buoeway]

Test hd Shart

8 [Default: bao-way]

Test v Start

8 [Default: bao-way]

Test v Start

8 [Default bao-way]

Specify a name and PIN number
for the group, and specify
whether others can join the
conference after it is established.

3.7 Conference Group Call

Tara Tanaka

PhonelDifiss): 2001 v

Tina Keels

Phone(Office): 2002~

H3==

EIE)
E]h
]
Select the member’s x
number.

Save the current configuration.
@ Delete the current configuration.
Add a new member to the group.

Remove a
group member.

@ & contectMame
Andrew Young

You can drag and drop
contacts into the conference
group list.

Note

EM @ nNisls Emerson - Lrgent Ong
E® .. SvenRiley -i7ameeatiog
Em Tarn Tanaka

Ew Blake Anderson - Tie 773840~ *
Celia Florey
En Christie Thompson
Em Dhalia Charles - O the phone
[EM & FrankBurden -Avsiasle
sl ] Henry O'neil - Ringing
Margaret Hatch
Mel Hestan

Call phone (Office): 2001

Addd Member To Conference

Wiew and mocify this contact
Delete this contact

Al newy contact

Copy contact st from 3
Save contact st to »

You can also right-click a contact and
select "Add Member to Conference"
to add a conference member.

If you make changes to conference member settings from CA Client and begin a conference call, the new
settings will be used instead of the PBX's conference call settings, and the PBX's conference call settings

will be cleared.

Document Version 2010-10
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3.7 Conference Group Call

Starting a conference group call

© Communication Assistant Pro

Dial | History  GoTa

Speed Dial 7] [=frm
hied

GCopy & Call
Search All

Conference

lefn®

My List | hisin Server E

@ & | contact Name L
E@
Andresw Young
En Blake Anderson - Tue 7730404 - *
Celia Florey
Ew Christie Tharpson
En Dhalia Charles - O the phone
EM & FrankBurden - Avsilsbie
] Henry Onell - Ringing
Margaret Hatch
Mel Heston

E® @ Niels Emerson - Cigent Ony
EM L. SenRiley - s mesting

’e Start Chat l [g Hore:

E®  TaroTanaka a
E®  TinaKeels a
l | Prore (otfics) “G Phans (Moble) ]
’@ Phone (Hame) 0, Voios Message ]
[ @]

© Communication Assistant Pro

Dial | Histary GoTo

Sneed Dial v] [m]ee
hed

Copy & Gall
Search All

Conference

ardCojex

My List | Main Server B

@ & contact Name

>

Andrew Young
En Blake Anderson - 7ug #7.3841- *
Celia Florey
ER Christie Thompson
= Dhalia Charles - 07 e phone
EM & FrankBurden -Avaitsbe
Em Henry O'neil - Ringing
Margaret Hatch
Met Heston

EM @ Niels Emerson - Lrgent Oni
EM L SvenRiey -inameeting
En Taro Tanaka

ER Tina Keels

~

|
|
|
|

Phone (Office) l ’ ' Prone obie)
-,

’0 Phone (Home)

[t |89 e

’e Start Chat ”v hore

2 Voice Message

© Conference
Edit Conference Setting
Conference Group 1
Conference Group 2
Conference Group 3
Conference Group 4
Conference Group 5
Conference Group 6

Conference Group 7

Conference Group 8

then click Start.

Select a group, and

8 [Diefaul: twoway

Test

I

8 (Default two-way)

Test

I

8 (Drefault: hwo-way)

I

Test

8 [Default: two-way)

I

Test

8 (Default: two-way)

I

Test

8 [Diefault: two-way)

I

Test

8 [Diefault: twe-way)

I

Test

8 Default two-way)

Joining a conference that is in progress

© Conference

Edit Conference Setting

Conference Group 1
Conference Group 2
Conference Group 3
Canference Group 4
Conference Group 5
Conference Group 6
Canference Group 7

Conference Group 8

£

Join
8 [Default: two-way)

\I——lCth Join.

I
2
<

8 [Default: two-way)

I
2
<

8 [Defaul: twa-wiay)

I
2
<

3 [Default: twowiay)

I

Test

8 [Default: two-way)

I
3
<

8 [Defaul: twa-wiay)

I
2
<

3 [Default: twowiay)

I
2
<

8 [Default: two-way)
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During a conference (originator only)

© Conference Room
Conference Room:
PIN:
Taro Tanaka

3} 2001

Tina Keels
2002

Empty Slat

Erpty Slat

Empty Slat

Empty Slot

Empty Slot

” 1

Click to end the conference.

Click to remove
the participant.

3.7 Conference Group Call

—>

Participant status
(click to change):

' 2| Normal

# Hold (This member will hear hold music.)
“& Mute (This member will not be able to speak.)

Duration: 00:00:18

Document Version 2010-10
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3.8 Parking a Call

3.8 Parking a Call

20

Call Control

Allen Mahoney
8230

ig Connected

Duration:  00:00:25

3" Transfer the call

5 Put the call on hold

ﬁ Make a conference

Park the call (Automatic)

Park the call (Manual)

Transfer 1 VM

fﬂ! Record to Wi

Send DTMF
3 |2]

= Send Flash (EF&)

4
3{ Write memo

3[R He B8 B R (e (w0

&% Hang up

Operating Manual

Park the call (Automatic):
This button allows you to put a call
on hold into any idle parking zone.

© call Parked

Park the call (Manual):
A call can be put on hold into
a specific parking zone.

© Manual Park

Please erter specific park area
> <# Enter a parking number.

Document Version 2010-10



3.9 Transferring to Voice Mail/Recording to Voice Mail

3.9 Transferring to Voice Mail/Recording to Voice
Mail

Allen Mahoney Transfer to VM
8230

@ Connectsd
Durstion: 00:00:25 _> aicsliany |50 - Voicemal hs 1) Select a voice mail
Extrsion ranbe | ) system and enter an
B pfrranster e can C = I o= ] extension number.
ﬂFut the call on hold A

\
__ eomitees |é) Click "OK" to start recording a message.

& Park the call (Automatic)
& Park the call (Manual)

Transfer to Vi
Record o Y Start 2_Way record|ng / StOp 2'Way reCOFdIng.

=; Send DTMF “ 73/ Stop recarding
Send Flash (EFA)

+
'ﬂ“"”m — The icon changes.

& %|Hang up

© VM Transfer

BB
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3.10 Sending DTMF Tone or Flash

3.10 Sending DTMF Tone or Flash

22

Call Control

Allen Mahoney
8230

ig Connected

Duration:  00:00:25

ﬁTransf&r the call
ﬂF’ut the call on hold
@Make a conference
ﬂlﬂark the call (automatic)
ﬂl’ark the call (Manual)
&Transﬁer to Y
@Remrd 0 W
Send DTMF

%SBHG Flash (EFA)

—y—

o
\‘5{ Write memo
e

&™w|Hang up

Send DTMF.

© DTHF Tone  [X]

\ Send Flash (EFA).

Operating Manual
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3.11 Writing a Memo/Hanging Up

3.11 Writing a Memo/Hanging Up

Allen Mahoney
8230

© Text Memo

ﬂ Connected Hawy are you?|

Duration:  00:00.25

MTramsFﬂr the call
ﬂ?ut the call on hold II E-mail ]I " e ]I [ aE ]
@Make a conference i\

ﬂpafk e el EniEmEi) A new e-mail window is displayed. The memo will be saved in the
ﬂperk the call Manual) The contact's registered e-mail Memo column of History window.

s address will be input automatically. Please refer to "4 Call History
2 frrarser The memo text will be attached to Review/Recall" for details on

@Remrdtﬂ\iM the mail. viewing the memo.

2]
=1a] Send DTMF

ﬂzend Flash (EFA)

e e

ﬂmw
S Hang Up (Go on hook).
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3.12 Making a Doorphone Call

3.12 Making a Doorphone Call

24

© Gommunication Assistant Pro 2 |[E][X]

Dial  History  GoTo

101: | & Available v H!‘![E)

Forware fDND : bt Assined

Search i Dial

R ) o

MyList || Main Server m

@ & cotactName A
=
Andrew Young
Em Blake Anderson - Tue 77.384M- *
Celia Flarey
Em Chrigtie Thompsaon
Em Dhalia Charles - O the phone
EM & FrankBurden -Araisbie
s Henry O'neil - Riging
Margaret Hatch
Wl Heston
E Door 001
& Door 002
@ Door 003 -
B8 Door 004 A &
\ =

© Communication Assistant Pro [ |[21][)
Dial History GoTo

101: | & Available v E]"!EEJ

Forvard {DND : Hot Assicned

Search fDial

ontro 3]

hiy List | |

=

& meeoif DOUDIe click on the doorphone
= — you wish to talk to.

Send E-mail 1 £)) scosssvieb

?e

Operating Manual

Door 003
Cortact List 03 :l
e & d
2 _ 0 -

ﬂ Connected

Duratiore  00:00:13

JPress "Open Door" to allow the
1other party to come in.

A
B
c
ER C
o //
E
H [' Cpen Door
W
5 &% Hang up
D

JPress "Hang up" to finish the
'Iconversation with doorphone 003.

Dnnrun?
~

N\

.| You can talk to the person in
front of doorphone 003.

m Ph

ﬁ) Pho

Sendt E-mail 1 &) accessweb

? o
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3.13 Using Speed Dial

3.13 Using Speed Dial

AR — — Selecting "Speed Dial" allows you to:
Speed Dia v| [wm[e . .
izpyd&;:‘ ,: Dial a Speed dial number

seann Al Modify the Speed Dial list (PBX mode only)
“[e)r @ Add a new Speed Dial number (PBX mode only)
[yt sereer | & Delete the selected speed dial number (PBX mode
RIS

@ A& contactName ~ b
E¥ L ; S E BB
Andrew Young Call Modify Add Mew Delete
En Blake Anderson - Tue 7738404 - * Zearch
Celia Florey Search i [Neme ¥ [
En Christie Thompson
En Dhalia Charles - On the phone Speed disl no. Neame. Phone hurber
EM & FrankBurden -Avaliabie
=, Henry O'neil - Ringing
Maraaret Hateh
Mel Heston
E®M @ Niels Emerson - tigest Only
EM . svenRiley - inameeting
Ex Taro Tanaka 3
Ex Tina Keels @
’ m Phone (Ofiice) “@ Phone (Mobie) ]
’@ Phone (Home) I D ‘voice Message ]
’__] Send E-mail 1 H £) access wen ]

’e Start Chat | [V More:
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3.14 Dial from Clipboard

3.14 Dial from Clipboard

26

© Communication Assistant Pro

EEE,

By selecting "Copy & Call", you can dial a telephone
number stored in the computer's clip board memory.

Dial | History GoTo
Speed Dial |
r ) uﬂ@
Copy & Call =
Search All
Conference
en®
by List | Main Server m
@ & | Cortact bame -
EZ L

Andrew Young

Em Blake Anderson - Tue 77.284M-
Celia Florey
En Christie Thompson
Ex Dhalia Charles - on e phone
EM & FrankBurden -Available
=] ] Henry O'neil - Ringing
Margaret Hatch
Mel Heston

E® @ Niels Emerson - Lrgent Oy
EM .. SvenRiley - 72 meeting

Hello!
Please call me!

B

Select and copy a telephone
number in an e-mail, etc.

SOV +81-3-111-4444 é”'] (CTRL+C)
M.Take
€ Communication Assistant Pro El@lgl
| Dial History Go Ta
e
Seflrch All
— ‘L vl @

En Tara Tanaka 3
Em Tina Kesls a

3]
l; Phone (Office) H@ Phone (Mobile) ]
Io Phone (Home) ‘ [ D8 Voice Message ]
I 4] send E-mail 1 ‘ [ &D AccessWeh ]
le Start Chat ‘ l" More: ]

Operating Manual

Selecting "Copy & Call" will then dial the number after modifying it according to dial

modification settings.

(Dial modification settings can be accessed by clicking
"Go To"—"Option"—"Dial Modification" (PBX Mode Only))
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4 Call History Review/Recall

Call History (1)

o You can open the call history screen from the History

All Calls
st
Incoming Missed Calls - /I menu.

Incaming Received Calls

Oulgoing Unanswered Calls -
Qutgaing Answered Calls

Lt
My List Main Server E
Contac it roug:
© & comectrane B Clicking this icon also opens the call history screen.
=M Allcn Mahoney
Andrew Young
Em Blake Anderson - Tue 77:3840- *
Celia Florey
Em Christie Thompson
ER Dhalia Chatles - Or e phone
EM & FrankBurden -Avaiable i i . . .
EE Loy onell -Amony CELC T =L )Mlssed incoming calls are
Margaret Hateh [ _ .
e 101: [- Available v] [/’!(B) ﬁ’\ldlsplayed here.
EM @ niels Emerson - Lrgem Only Forwward fDND : Mot Assigned
EM .. SvenRiley - fnameeting
Em Taro Tanaka
En Tina Keels
~
< |

>
- Phane (Office) {7 Phane thokie)

Send E-mail 1 ﬁ')‘ Access ieh

=

Call History (2)

R o can seec e yoe of cals o eview | T

Show |2 All Calls l ., H H \ l
Z Lal i MemaoOpen Delete
Search 8 el f - i, " J —
M= Incoming Missed Calls -
Search In: | Mame = Incoming Received Calls Iﬂ Save to CSW H I£7] Contact List l Ef Speed Dial l
- Qutgoing Unanswered Calls .
< Cutgoing Arswered Calls Gall Gl

Type  Start Time m Name Duration | Ring anditinn Fnar Mema

- 2008/07/3 15:46:47 2008/07/31 15:47:40 9233 Allen Mahoney Oz 63z Mo Answer Tsend

- 2008/07/31 152221 2008/07/31 15:2233 8233 Allen Mahoney Oz 12z Mo Answer

- 2008/07/31 16:21:02 2008/07/31 152114 8230 Blake Anderson s 125 Mo Answer

- 2008/07/31 160224 2008/07/31 180230 8233 Allen Mahoney Oz 23 Mo Answer

- 2008/07/31 160213 2008/07/31 150219 8233 Allen Mahoney Oz [ Mo Answer

- 2008/07/31 11:35:18 2008/07/31 11:3527 00 Os Oz Mo Answer

- 2008/07/31 101711 2008/07/31 101717 8233 Allen Mahoney Oz [ Mo Answer

- 2008/07/31 911:33 2008407731 9:11:44 8233 Allen Mahoney Os 1= Mo Answer

- 2008/07/30 124715 2008,/07/30 124726 3254 Robert King Oz M= Mo Answer Team OCS..

= 2008/07/30 12:46:48 2008/07/30 124659 3264 Robert King O Mg Mo Answer Team QCE..

- 2008407730 122219 2008/07/30 12:2302 8233 Allen Mahoney Oz 43z Mo Answer

- 2003/07/30 121620 2008/07/30 121654 vk Allen Mahoney O 25

- 200840730 121515 2008/07/30 121518 3254 Robert King s ds Mo Answer

- 200840730 1214:35 2008/07/30 121509 8233 Allen Mahoney Oz 34z Mo Answer

= 2008407730 121269 2008/07/30 121330 8233 Allen Mahoney Os A= Mo Answer

- 2008/07/30 1210:39 2008/07/30 121701 8233 Allen Mahoney Oz 22z Mo Answer

- 2008/07/30 121018 2008/07/30 1210:36 8233 Allen Mahoney Os 20z Mo Answer “
< 5
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Call History (3)

Search by name

1) Select "Name".

2) Enter a part of the name.

e History.

Show

[ Al Calls

St [“9 Call “ E Mema Open H J Delete
Search In-I‘Name Y vlll Ka 4 || lﬂ Save to GSW ” L_‘J Contact List l E’ Speed Dial l
T B . . - Call Call -
wpe  Start Time Dizconnect Time Phone Mumber Mame Duration  Ring Gondition o e ma —
008/07/31 154823 [2008/07/31 154545 3 Nofnswer | [[callaea. |
- 2008/07/31 15:46:47 2002/07/31 15:47:40 g233 Magayama Kazuhira Os B3s Ma Answer Isend
- 2008/07/31 16:22:21 2008/07/31 15:22:33 8233 Magayama Kazuhiro Os 12s Mo Answer
- 2008/07/30 124715 2008,/07/30 124726 3254 Uchida Katsuya Oz e Mo Answer Team OGS..
3) The matched items are displayed.
4) You can refine the search result by entering
additional characters in the search box.
o
< | ¥

Search by number

1) Select "Number". H 2) Enter a part of the number. m
Show: LF\II Calls /

Search

| l ['# cal

“ == Mema Open

| l 4 Delete l

- 2008/07/31 164647
- 2008/07/91 162221

2008407731 154740 8233 Magayama Kazuhiro Mo Answer
200840773 152233 8233 Magayama Kazuhira Oz 12z Mo Answer

=7 i e .
Search I || Number Y D= Iﬂ Save to GBSV ” =) Contact List H;J Speed Dial I
| Type  Start Time Disconnect Time Phone Mumber Name Duration  Ring gglud\tion ha

N\

3) The matched items are displayed.
4) You can refine the search result by entering
additional characters in the search box.

|4
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Call History (4)

The "Call" button allows you to dial the selected
phone number.

F— ShEn & Al Galle vl l“ﬂ Call =l Mema Open H J Delete l
Search In- [Name ¥ | lﬁ Save to OS5V [L_‘] Contact List l ﬂ Speed Dial

Type Start Time Disconnect Time Phone Mumber Name Duration  Ring g:rl':ditmn ?;!I Memo =
!2008/[I?/31 16 2008/07/31 16:4740 8233 Allen Mahoney 0= i) Mo Answet Isend

- 2008/07/31 152221 2008/07/31 16:2233 8233 Allen Mahoney I3 12z Ho Answer

- 2008/07/31 182102 2008/07/31 152114 8230 Blake Anderson Oz 12z No Answer

- 2008/07/31 150224 2008/07/31 150230 8233 Allen Mahoney Oz s No Answer

- 2008/07/31 150213 2008/07/31 150219 8233 Allen Mahoney O =) No Answer =

- 2008/07/31 11:36:18 2008/07/31 11:3627 200 Os o3 No Answer

- 2008/07/31 101711 2008/07/31 101717 8233 Allen Mahoney I3 fiz Ho Answer

- 2008/07/31 211:33 2008/07/31 91144 8233 Allen Mahoney i3 M= Nor Answer

- 2008/07/30 124715 2008/07/30 124726 3264 Robert King O s No Answer Team QCS..

= 2008/07/30 124648 2008/07,/30 124659 3264 Robert King O s No Answer Team QCS..

- 2008/07/30 122218 2008/07/30 12.2302 8233 Allen Mahoney Os 43z No Answer

- 2008/07/30 121629 2008/07/30 121654 8233 Allen Mahoney I3 26z

- 2008/07/30 121515 2008/07/30 121518 3264 Robert King Oz 3= No Answer

= 2008/07/30 121435 2008/07/30 121509 8233 Allen Mahoney Oz Mz No Answer

= 2008/07/30 121260 2008/07,/30 121330 8233 Allen Mahoney O s No Answer

- 2008/07/30 121039 2008/07/30 121101 8233 Allen Mahoney Oz 225 No Answer

= 2008/07/30 121016 2008/07/30 121036 8233 Allen Mahoney I3 20z Ho Answer v
< |

Call History (5)

Click "Memo Open" to read any text memos you

left.
© History 3

- Showe & Al Calls v £ Ii Mo O 3 Dol l
Search v | Hame v | | [ﬂ Save to G5V l I._‘J Contact List jj Speed Dial l
Type  Start Time Disconnect Time Phone Mumber Name Duration  Rine ggrl':d\tion anrH Mema -]
!zuuefumw 154647 200807431 164 Mo Answer

B R I T e YL Ry L (mpgAiF.imp - Notepad No Answer

Fle Edit Format WYiew Help

< SOBANAN TBEN2 SOBARA I e I3 Mo Anawer

- 2O0B/O7AE TB0224  2008/07/31 15D 5 Ma Anwer

- 2O0B/OTAE TB0213  2008/07/31 15 3 Ma Anwer |

- ZO0B/07 119518 2008/07/31 113 S Mo Ansmer

-« ZO0RAITAN 10T A00BA0FAE1 101 s Mo Anawer

- DOORITAN BAER EN0BDTAED B 13 Mo Anawer

- Z0DE/0T/30124715 200840730 124 1z Ma Anwer Team 005

- Z0DE/0T/30 124648 2008407730 124 1z Ma Anwer Team 005

- 2008/07/30122279  2008/07/301 13z Mo Ansmer

= CONRATAAN 11629 SNBAVAAN 121664 R2ER Allen Mahoney i 26

- CONEATAN1ZIEAE  SNAIIAN 121R1E G264 Rabert King i s Mo Anawer

- 2000730121435 2008/07/30 121500 8233 Allen Mahaney s s Ma Anwer

- 2000730121259 200807730 121330 8233 Allen Mahaney s s Ma Anwer

- 2008070121039 2008/07/307121100 8233 Allen Mahaney s 225 Mo dnswer

= SONRATANIEINAG  SINBATLAN 121036 RYER #llen Mahoney i ans Mo Ancwer 3
< | ¥
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Call History (6)

Click "Delete" to delete the selected call(s) in the
call history.

Show = All Galls v| l ), “ v ]
2 Cal = MemaDpen Delste:
Search “ - A - & J e
Search I [Name v | | lﬂ Save ta OSW ” ) Gontact List ;j Speed Dial ]
v
- 5 . P . Call Gall ~
Type Start Time Disconnect Time Phane Mumber Name Duration | Ring Condition e Memo =

e I

!2003/0?/31 154647 200B/07/31 154740 9233 Aller Mahoney Mo Answer

-« 2008/07/31 152221 2008/07/31 152233 9233 Allen Mahoney s 125 Mo Answer

- 200B/07/31 1B2102  2008/07/31 162144 823D Blake Anderson 0s 12¢ Mo Answer

- 200B/07/31 160224 200B/07/31 160230 5233 Allen Mahaney 0s fs Mo Answer

ATV R - R R ) Communication Assistant Mo Answer Bl

-« 200B/07/31 113518 2008/07/31 11 Mo Answer

-« 2008/07/31 104711 2008A07/31 10 Mo Answer

- 2008407731 01133 oO0B/0TSH O v Specific data will be deleted. Do you wish to continue? Mo Answer

> 2008/07/30 124716 2008/07/20 13 Mo Answer Team OCS..

- 2008/07/30 124648 2008/07/90 12 Mo Answer Team OGS..

> 2008/07/30122219 20084074301 Mo Answer

> O008/07/30 121629 200BAIT/30 121654 8233 Allen Mahons 0s %s

- FWBATADIRIEN  om0an0 10 e you wish to continue, click "Yes". 3 Mo Answer

> 2008/07/30 121435 2008/07/30 121 s Mo Answer

> 2008/07/30 121250 2008/07/30 121330 6233 Allen Mahoney 0s s Mo Answer

< 2008/07/30121030  2008/07/30121100 9233 Allen Mahoney s 225 No Answer

> 2008/07/30 12106  200RAUT/30 121036 8233 Allen Mahoney 0s 208 Mo Answer 3
< |8

Call History (7)
Click "Save to CSV" to save the call history to a
CSV file.
9 History.
F— e |‘=‘ All Galls vl l“ﬂ Qalv I ] i‘ Mema Open H J Delete l
N

Search In- [Name ¥ | Iﬁ Save to OS5V I ) Gontact List l ﬂ Speed Dial I
Type Start Time Dize ggrl':ditmn ?;!I Mema A
= — | licellasa ]

- 2008/07/31 16 2008, No Answer Isend

- 2008/07/31 162221 2008 Lﬁ Mo Answer

<« 2008/07/31 152102 2008/  MyRecent No Answer

Documents

-« 2008/07/31 150224 2008, - No Answer

-« 2008/07/31 150213 2008, ( No Answer L

- PUORATIAN TIEEIR 2008 Desitop No Answer

-« 2008/07/31 104741 2008, . Mo Answer

-« 2008/07/31 91133 2008, = No Answer

My Documents

- 2008/07/30 124715 2008 No Answer Team OCS.

> 2008/07/30 124648 2008 53,! No Answer Team OGS.

- 0B/IAA0IZZZ19 2008y Coreuter No

- DO0BAUTAA0121620 2008 Enter a name for the CSV file,

- 2008/07/30 129815 2008 : File name [CalLea o and click "Save".

- 2008/07/30 121435 2008, My Metwork | Save as lupe: ‘ExpnrlFllE["csv] vl Cancel [

> 2008/07/30 121250 2008/U7730 TZTEA0 Tillers Mahoney T TS No Answer

<« 2008/07/30121039 20080730 121100 9233 fillen Mahoney 0s 205 No Arswer

> 2008/07/30 121046 200R/AUTAE0 121036 8233 fillen Mahoney 0s 20 Mo Answer 2
< | &
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Call History (8)

Click "Contact List" to add the contact information
of the selected call record to your contact list.

Showr: = Al Calls v ., l 3
2 Call Memo Open E Delete
Search f = - o E J —
Search v | Hame v [ | lﬂ Save ta G5V 2"} Gantact List ;j Speed Dial
0
" - Call Call ~
Type  Start Time Dizconnect Time Phone Mumber Name Duration  Ring Condition e Memo —

- 'ODII‘EE(
- 2008/07/31 154647 2008/07/31 154740 —
« 2008/07/31 152221 2008/07/T 152233 4233 Allen Mahoney 0= (] oy | Poo
e O Bloke Andosson mm  mm = Oem e e —
- 20080731 160224 Po0s/07/% 160230 ssasl] Allen Mahoney 0s b T
< 200B/07/311B0213  Z00B/07/31 1RO10 233 Allen Mahoney 0s
< 200B/D731 T1SETE  200B/07/31 113627 o0 0s hi
- 0BT 0T 2ooeATEAt 1T ezaall Allen Mahaney 0s -
- 0BT GTISE 0BT B4 G lenbhorey o | »Pm o
> 2008/07/30 124715 2008/07/30 124726 3254 Ruabert King 0s e
> 2008/07/30 124648 2008/07/30 12469 s
~ ot amavanaoad 1€ NAMe and phone number are Doar
- amovmiziezs 20070 12168 copied to a new contact entry. Seror
- 2008/07/20 121515 2008/07/30 12151 : romereTTE
- 2008/07/20121435  2008/07/30 121508 8233 Allen Mahaney 0s
> 2008/07/30 121269 2008/07/30 121330 8233 Allen Mahensy 0s o e
«  2008/07/30127039  2008/07/30 121101 233 Allen Mahaney 0s N
> 2008/07/30121016  200B/07/30 121036 8233 Aller Mahensy 0s
¢

Call History (9)

Click "Speed Dial" to add the contact information of the
selected call record to your System Speed Dial.
This feature is supported only in PBX mode.

Show = All Galls v f | . ¥

R | lfﬂ" Call = Memo Open i 4 Delet

Search I [Name v [ | Iﬁ Save to DSV H :&_'J Gortact List l Ef Speed Dial

Type Start Time Disconnect Time Phane Humber Name Duration  Ring gsn‘w‘ditinn g;!l Mema 2
!2003/0?/31 154647 2008/07/31 154740 Allen Mahorey Mo Anwer Tsend

-« 2008/07/31 152221 2008/07/31 152233 8233 Mo Anwer

-« 2008/07/31 152102 2008/07/31 152174 5230 Add Speed D Mo Answer

- 2008/07/31 150224 2008/07/31 150230 5233 Mo Answer

- 200B/07/31 160213 2008/07/31 10210 8233 Mo Answer L

< O0B/0TA1 118518 DOOB/DTA 11EBST oo Spesd dial no. Mo Answer

- 200BAUFAITICATAT 2008/07/31 104797 8283 M No fnsuer

-« 200B/07/31 91133 2008/07/31 9144 5233 Mo Anwer

= 2008/07/30124715 2008407730 124726 3254 Phane Humber Mo A Team 0CS..

> 2008/07/30 124648 2008/07/30 124659 5254 Mo Answer Team 0CS..

> 2008/07/30 122219 200R/07/30 122302 8233 Mo Answer

. _. o I| e ]

> O00B/07/30 121620 200R/07/30 121654 B233

> 2008/07/30 121515 2008/07/30 124548 3254 % e 13 3 Mo Answer

- 2008/07/30 121435 2008/07/30 121509 62 hdak 0s 34s Mo Answer

- oooeoranizizes  eoeara121330 229 Click "OK" to continue. | s Mo Anawer

-« 2008/07/30121039  2008/07/30127100 82 0s 225 Mo Anwer

- 2008/07/30121016  2008/07/30 121036 8233 Allen Mshorey 0s 20s No Answer 2
< | ¥
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5.1 Arriving Calls Screen

5 CA Operator Console Features

By logging in to CA client in Operator Console mode, you can manage multiple calls simultaneously using a
graphic interface.

Notable features include call parking and call transfer.

An additional license is required in order to log-in to this mode.

5.1 Arriving Calls Screen

By using the Operator Console feature, you can manage multiple calls simultaneously using the Arriving Calls
Screen.

€ Communication Assistant Operator Console

Indicates that the current

Dial History  GoTo

- | status of this call is active.
@ Duration:  00:00:04 I
34 Transfer % Conference Wit mamo Sear Gl B . .
2 sui o~ Hang up The CA main window can be switched
ﬂ 1010 o between the extende(_j d|_splay.and
aed COMpact display by clicking this button.
@ & cortactMame -

Indicates that the current status of
this call is inactive. You can
enable the status of this call by

clicking on it.
e
ER noiz
ER noi
ER noig
E® novg
EN nozo
Em 10211 b
oo 2]
Park Humber Hame Phone Humber Duration = )
T R T oo | e o)
o
02 ﬁ% Phone (Home) !: “oice Message
03 b N
04 ~
0s Send E-mail 1 ﬁ') Arcess Weh
08
: =
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5.2 Call Parking

5.2 Call Parking

When calls are parked, they are placed on hold and pooled into a common parking zone, which can then be
retrieved by any extension user. There are two call parking methods, automatic parking and manual parking.
A sample scenario with the related operations is shown below:

1) You are a receptionist in the sales departmentand 2) You receive a call from Mary in the accounting
currently logged into CA Client in Operator Console  department, and answer it.
mode.

© Communication Assistant Operator Consale

© Communication Assistant Operator Gonsole

Disl Histoy GoTo Dial  Histoy GoTo

Smith Mary
1010

101: [ & Available v [(=r®

Smith Mary
Forverd /OND : Nt Assigned 1010

10 (@ mtaie ] [=]r®

Forward {DND: Not Assioned

Duraton: 000007 Dursions
nnnnn 2 Recirect Search Dial @ 3 Transfer | Hod Search  Dis
[ ) e ) | e ock o) ol )@
GaRecordio Vi | B send DU | - Send Flesh (EF4)
Wy it Mein Server 0 - Vittemeno =~ Heng up My it Wi Server [

<
3

Q04 ire 3 This icon indicates that (88 s =
An alert icon blinks to R a call is in progress. B o
indicate the arrival of a % %
call. ‘- » i -

g o & o

s Sensor 3 sensor

'3 Sensor E3 sensor

'3 Sensor E3 sensor

P 8 -» s

B2 E A

) _E3

L prone (offics)

@ prons tione)

Send E-meil 1

© oo

& prone cotuan)

D, Voios Message

Py —

| Pens (Oftice)

@ prece thome)

Send E-mail |

© s

& prene coian

0, Voice Message

) scoess e

3) Mary says she wants to talk to John in your section.

So, you park the call by clicking "Park(Auto)".

4a) The parking number is automatically assigned.

© Communication A

Dial  History GoTa

Smith Mary
1010

Duration:  00:00:08

A Hold 4 Conference

101 (& Avaitable 7] (e

B Forward /DND: Not &ssianed

Search /Dial

@ S Trenster

[ pare () T2 pert qaenues | 22 Transterto

" B Send DT | < Send Flash (EFA)

= Hang up

My List__| Main Server

[
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0
04
05
[
o
[
03
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@ & CortactName ~
= ] 1088
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Em 1080
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@ Door
a Door
a Door
& Door
B Sensor
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En Smith Mary - s the phone |
& Phone (Offce) &' prone ceery
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(=]

Phone (Home)

Send Email 1

Start Chat

D, Voics Message
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»

The parking number
is displayed.
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i
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00:00
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v
~

(]
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=
En

B 4-& ¢ & mmmm

& Contact Hame

1088
1089
1000
1001
1092
Door
Door
Door
Door
Sensar
Sensar
Sensar
Sensar

Smithhary - on the pheie -

o Detailed information is
u displayed in the park
window.

& Phone (Office)

& v ione)

Send E-mail 1

=y

&' prone cceluian

0, oice Message
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5.2 Call Parking

4b) You can perform manual parking by clicking the  4c) You can drag and drop Mary’s call into any
"Park(Manual)" button, or by dragging the call to an  available parking number. Your line is now free to
available parking number. make and answer calls.

© Gommunication Assistant Operator Gon| [9]=]E3] © Gommunication Assistant Operator Gonsole
Dial  History  GoTo Dr.a Wlth the Ieft Dial  History GoTo
Smith Mary e g v M (71(5) 101: | & Available v M £
o
e Forwarc {OKD 1t Ao
mouse button. B
Q 52 Transter 2 Hold Search { Dial
o Par gtate) o part Qe Yo @ ([~&E
5 Recard to Wi | Bf Send DTHF | 4 Send Flash (EF&)
® &  Cortactname a - P © A ContactName ~
Em 0w 2 Lare Em 10ee
Ex 1080 Ex 1000
1001 1091
- Parker! st e
& oo 8 oo
a Door a8 Door
& o L] 8 o
=] Doar a Door
E® Ly E® L
EY sensor Y sensor
A 'I bl k' -)» Sensor -)» Sensor
vallable parking I G- J QE—
> sensor » sensor
zones: 00-99 ER s ey -onepmone i E® St Moy -on e pnone B
oo =
Park Phene Humber Duration Park Humber Hame Phone Humber Duration .
5 prons orios) &' Prone oot o (5] Phove (Ofice) & Prone (cotuin)
B ot
02 % Phone (Home) M Voics Message @ ﬂ Fhone (Home) 9, oics Hessage
| N . Smith Hary 000017 I -
Senel E-mail 1 £ scoess b Send E-mail 1 £ socsss vk
o S
o / \ o
ctort chat s
0 ' . P smcra £ bt
5 £
Mary's call will

be parked at 04.

5) You can let John know that Mary’s call is parked  6) When the parked call is answered it is removed
in parking number 04. John (or any extension user)  from the parking zone.
can take the parked call.

© Communication Assistant Operator Gonsole =163 © Communication Assistant Operator Console

Dial _ Histay  GoTo Dzl Histary  GoTo
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[ P B pan (auto) 5 e 2 Tansterto [P | |
= i Record to Vi | B Send DTVE | - Send Flash (EFA) =
My List || Mein Server @ £ Virie memo o~ Hangup My List | woain Server E
You have a call from
L Y I . I d @ & ContactHame ] @ A& contocthame o
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y y Telephone conversation o T
. En 1006
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En 1007
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) E3 :
e = e T [ , = 04 has been cleared. ,
o L Phone (Office) &' Phone (celluar) hene (office) & Phanc (Celuiar)
i
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5.3 Call Transfer

5.3 Call Transfer

During a telephone conversation, you can place the call on hold and then transfer it to any other extension
user.

© Gommunication Assistant Operator Gonsale

© Communication Assistant Operator Console

Dial  History  GoTo Dial  History GoTo
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button. g -
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] Door E® o
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3 :ensnr En notg
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g = destination in the contact list.
In this example, 1011 is dialed.

© Gommunication Assistant Operator Gonsole \ZHE\@\
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5.3 Call Transfer

B

© Communication Assistant Operator Console

© Communication

You are waiting for Ext.
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ou confirm Ext. IS | = wom
g = [L008]
[1009] - 0% the prone ava"able to talk W|th EXt E= [1008] - 05 the phone
e phone =] 1010] - 05 tre prone
1 01 0 Ex 11011] - 07 ihe phone
E® 117 - = no17
En fno1s Em notg
=L fo1s Em no1g)
En [oz0 Em 1n020]
Em 10211 ] Em 10211 i
0o A\ K o000 3
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© Communication Assistant Operator Console

© Communication Assistant Operator Console
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Search /Dial

S
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— 1 5
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5.4 Paging

5.4 Paging

Communication Assistant

+* Paging (Flexible) ] ﬂ Account Code [' Droor -?Copy & Call RS Chanas Madify
"t\’b Time Service wold ] [sj Transfer ] ’ ‘;Split ] ’J Answer ] In Hang up I

N
‘ \|CIick the "Paging" button from function key window.

Group Paege [g|

Select by eroup number

Select the group number you wish to access.
Then, click "OK".

Gall Gontrol

01

L Members of the selected group number hear
your voice from the speaker until you hang up.

v‘ Paging in progress

Duration:  00:00:20

&= | Hang up

Document Version 2010-10 Operating Manual 37



6.1 Group Call Monitor

6 CA Supervisor Features

By logging in to CA Supervisor mode, you can monitor the status of specific extension groups (ICD groups)
and perform other supervisory features.
Other notable features include listening in on telephone conversations, and taking over calls.
An additional license is required in order to log-in to this mode.

6.1 Group Call Monitor

You can monitor the status of a target group’s members with Group Call Monitor feature.

38

"Current Waiting Call"
indicates the number of
calls currently waiting to
be answered in the
selected group.

[ Select the group you wish to monitor. |

© Gommunicatio Yl ssistant Supervisor

Dial  Histary

Group | BO1:ICD Group DM >

Group Call Monitor

Uity -

Current Waiting Call ongest Waiting Time

"Longest Waiting Time"

0 00'00

w0 (& mieores 1] |

S It is possible to reset the call
counter and change other option
settings by clicking this button.

Operating Manual

indicates the longest mﬁ 'f
waiting time among all CMMZ;GR‘: P Py .D o ;uzmm
incoming calls in the e ’ ’ - Members of the
selected group. . s | I selected ICD group are
3 : : sim o =T displayed in the
"Current Member = — contact list field.
Status" indicates the T I
number of extensions Dt TS - _ . _
currently in the state of 33 00'00 i Thgse figures, s.uc.h as "Total Incoming Call
wrap up, on the phone, indicate the statistics of thg selected group.
ringing, or idle, in the Orerflow Cal Lot Cal To update these values, click the "Get Latest
selected group. 0 19 Report" button.
It is possible to reset the call counters by
selecting "Clear Report" from the "Utility" button
above.
&
EXT-101
101
When you view the presence of
busy ICD group members,
AT Mike Smith ——— information about their call and the
i) Busy | oozsEsiae [~ party they are talking to is also
e 1 displayed.
] ] [ P
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6.2 Take over

6.2 Take over

A user logged into CA Client in Supervisor mode can take over the telephone conversation of any extension
number listed in supervised ICD groups.

© Communication Assistant Supervisor FEX © Communication Assistant Supe... [=][E)5K)
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0 e 4 ﬂPark the call (automatic) ||| @ Eé

#1
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6.3 Busy Override

6.3 Busy Override

A user logged into CA Client in Supervisor mode can override the call of any extension number listed in its ICD
group members.

To use this feature, your extension must have "Executive Busy Override" enabled in its Class of Service (COS)
settings.

© Communication Assistant Supervisor ) Fo e e T W 7A!\E1a
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6.4 Listen-in

A user logged into CA Client in Supervisor mode can listen in to the conversation of any extension number
listed in its ICD group members.
To use this feature, your extension must have "Call Monitor" enabled in its Class of Service (COS) settings.
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o
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=
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7.1 Function Key

7 Other Features

7.1 Function Key

You can set a function key window to display at the top of your PC Desktop.

42

© Communication Assistant Pro ==
Dial  History | GoTo

Option

2045 | & Availab)

Forward {DND

Function Key

1

Select "Go To" - "Function Key"

Search / Dial
[~
My List Miain Server m
® & contactName Office -
ER (2035 2035
En [2038] 2036
En [2037) 2037
En [2038] 2038
En [2039) 2039
En 12040 2040
En [2041) 2041
En [2042) 2042
En [2043) 2043
Ex 12044 2044
E2 [2045] 2045
ER
ER [est2020] 2020
Ex [ext2021] 2071
En [Panasanic Tara] 2030 J
5
< |
=)

; Phone (Office) _;' Phone (Mokile)
ﬁ Phone (Home) 00 oice Message

Sand E-mail 1 &) rocessven

==

)

Communication Assistant

+* Paging (Flexible) E Park Retrieve iﬂ Account Code [' Dioor ‘?Cnpy & Cal L F RS change

Modify

’ 4, Time Service

” 47 Hald

] ’5) Transfer I ’ f;: Split ] [.’ Answer

=TI

A

A

You can access various PBX
features by clicking them.

You can customize the list of
buttons.
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7.2 ICD Group Agent Feature

7.2 ICD Group Agent Feature

You can control the current status of the ICD group you belong to.

© Communication Assistant Pro. (= |[5)[X)
Dial  History  GoTo
303 | & Available v E] Y .
i " ou can control login and
e onD B sssies You can control Wrap Up status. | t stat
Incoming Group : Log in Ogou S a us'
Search [ Dial
G IGD Group
My List higin Server lﬁ E .
- - Ready . = .
“={ Click "Incoming Group:", -0 Log-in =0 Al Log=in
o s
== | and then select "More". i i Starttitap Up [
E= TrTeT uE o
En 12037 2037 +@ Llog-out =@ Al Log—out
Em [0 2038 ©  Stop Wirap Up -
Em [0 2029
En [2020] 2040 B
En [2041] 2041
g: Egg} 2042 ICD Group Extension Mumber | ICD Group Name My Status
2043
En [2044] 2044 IGD Group 001 Log-in
E= [2045] 2045
Er  [ZEOD 2001 604 ICD Group 004 O Log-in
& Phons (Office) & Prone (Celuiar)
% Phiong (Home) “: Voice Message
Send E-mail 1 &) scosss e
-

Note

Depending on your extension’s PBX settings, this feature may not be available. Contact your administrator
about using this feature.
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7.3 Organizing Contacts with "My List"

7.3 Organizing Contacts with "My List"

The contact list has tabs that

© Communication Assistant Pro |2 |[E

— contain the contacts of each

Forwvard [DND : Mot Assioned

customizable My List tabs.
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, 5 Add a new
@ & contact Name My List 7‘

(=[RS Allen Mahoney - i) Soon Tems My L| St t ab.
En Blake Anderson - Fue 11.384M- * & e
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En Dhalia Charles - On e phose poie N .
Frank Burden -avaisbie an existing My List

] Henry O'meil - Ringing

Margaret Hatch tab

Mel Heston

EM @ nNiels Emerson - Liges Only
E® i SvenRily  -iromestng
En Taro Tanaka

Em Tina Keels

o (S avie ) connected PBX, and user-

1]
|
"

’; Phane (Orffice) H@ Phane (Mobile)

’@ Phene (Home) ‘

’ 1] Send E-mil 1 H &) accesswien

’e Start Chat Hf More

D: Voice Message

|
|
|
|

© Communication Assistant Pro E”E‘El
Dial History  GoTao

10 [; Available v] [/, o) ]

Forward /DR ot Assigned Call phone (Office): 2001

Search / Dial

| e

My List cation 2 Locati

To add a contact to a Wiew this cantact
Contact List Group: tab, drag a contact to a
6 | & contactiiams tab, or right-click a [ acdttomyList v My List

Andrew Young )
Em  Bake andersan\- ] CONtact and select a tab. Acld nexw contact My List 2

Celia Florey
Ex Christie Thompso
=] Dhalia Charles - 2Qie shone
Frank Burden - 4uzWlatie Save contact list to »
! ] Henry O'neil - Rings

Margaret Hatch

Mel Heston
E® @ Niels Emerson - Lgdt Oniv
EM .. SvenRiley -inzmefting
Tara Tanaka

My List 3

Copy contact list from 3

[
[ |
L1

Leave voice message

v Chat call back

* CA Server is required to use the My List feature.
* A maximum of 5 different My List tabs can be created, with up to 128 contacts per tab.
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7.3 Organizing Contacts with "My List"

Searching contact lists

GGummunicaliun Assistant Pro

Dial History GoTo

101: | & Avai v| [w]
Ferward o0 et 2ssired] |[nCremental search of the selected tab

Search 1D (matching results are displayed as you type).

o 7 A

My List Main Server 4 E
y/4
7 v |

Contact List Group: | Al

@ & contactName (s
Andrew Young
Ex Blake Anderson - Tue f 713840 - *

Search all contacts Click to call or e-mail the
across multiple tabs selected contact, or to
and on LDAP servers. add it to a My List tab.

© Communication Assistant Pro |ZHE|E|
Dial | History GoTo © Search AN g

Speed Dial | v Seaich
1=

3
42 Contact List l

L Email ]

Copy & Call e -
v
Search Al > i [ (2, seach l £ ca ]
Conference Search CA contacts
v :
‘ @ B Search LDAP contacts from fallowing LDAP server | LDAP Server v !!
My List Main Server m

Name Phone Number Location
ST
[i] _‘_ Contact hame e Alex Blois +1 [B07) 5551114 Server 2 allto this contaxt
=TI Allen Mahoney - Email this Contact
Andrew Young Add to contact list
Em Blake Anderson - Tue 773840~ *
e e e You can drag contacts
R Ee et from the search results
alia Chatles - on the phone .
E®M & FrankBurden -Avafatie tO a My L|St tab tO add
com s G them to that tab. Right-click to call or e-mail
Wl Hasion the contact, or to add it to
E® @ WNiels Emerson - Lingem Omiy .
EB .. SvenRiley  -jvameeiing a My LISt tab
ER Taro Tanaka 3 T
ER Tina Keels a
=
l‘:' Phone (Otfice) H@ Phone (Mobile) ]
l@ Phone (Home) ] !; Wioice Message ]
l‘;] Send E-mail 1 H‘) Access ek ]

| [e Start Chat ] [’ More
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7.4 Contact List Group

7.4 Contact List Group

You can display lists of contacts in groups. You can add or edit contact groups.

46

Forward /DD : Mot Assigned

© Communication Assistant Pro 2 ][B)[K]
Dial  Histary  GoTo .
203 [ Avaabe 7] |Contacts which

belong only to the

Search / Dial

-
pres—

selected group will be
displayed, such as
the business and

Cantact List Group: | &Il

21l

private categories.

Contact List Groups

Contact List Groups

Private

Ie Start Chat ‘ [9 Wore

0 | & contectfo ey
En [2035] fPrivate
Em [2036]
Em [2037]
Es .
= |ltis possible to add new
e= and edit existing contact
E= |groups with the customize
g2 |feature.
e m
En [ext2021] 2021 J
&
I; Phane (Office) H@ Phone (Mabile) ]
Io Phane (Home) ‘ D9 voice Message }
I_J Send E-mail 1 Hlj Access Wik ]

Operating Manual
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9 Add a new contact

list group.
|

Edit an existing
contact list group.
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7.5 Voice Mail Assistant (VMA)

7.5 Voice Mail Assistant (VMA)

You can listen to and manage voice mail messages using a graphical user interface.

© Communication Assistant Pro |2 [B]K)

3) Enter your mailbox

Dial  History  GoTo

101 [;Availahle v] l-.;“/:(EJ ]I |nf0rmat|0n
[1) Click the icon. [If e Ask your administrator

o N e e which mailbox you can
use.

-112) Select "Call Voice Mail". |

® Voice Mail Assistant

IM Send E-mail 1 “b) Access Web

@ &  contact Name ~

E2 L - /1 7 5000 1P Address of Wbt 0. 64130 207
Andrew Young

Em Blake Anderson - Tue 77:3640 - * Mailbez Number
Celia Florey 3 A of Mailbax: [Frre

W christe Thermpsen sssard of Maibox

En Dhalia Charles - o the pirone [ Automatically login

EM & FrankBurden -Avsistle

. Henry O'neil - Ringing
Margaret Hatch
Mel Heston

E®M @ Niels Emerson - Lirgent Gy l\

EM .. SvenRiley -jnameetiic H (1] n"

Em Taro Tanaka ] 4) CIle LOgIn .

Ex Tina Keels @

l; Phone (Otfice) ” ﬁ Phane (Mobile) ]

Io Phone (Home) ] 18- ‘oice Message ]

Ie Start Chat “v More

You can control
playback of the selected
message. You can call back.

I oj Callback || @ Delete I
[#<] E-mail Transfer &% HangUp
¥
T

B oice Mail Assistant (or.1.027.0) BE
) cemt i

20091208 183002 20100108 00000 |2 Way Record

5) The Voice Mail Assistant
window is displayed.

You can delete the selected
message.

hore Actions

Feceived (3) | Deleted |

! [0 Caller Name Phone Number Received Date Length Retertion Date Mode

¥ | Mailbox 103 2009M2M1415:13:10 : 2010/01114 0:00:00

| Mailbox 103 20091214 15:12; E 20710/0:1/14 0:00:00 Hormal

L4 | Mailbox 103 20001214 15:11:47 E 20110/0:1/14 0:00:00 Hormal

[ | Lilian Pincer 200801 2008 15:30:02 : 201 0/0108 0:00:00 2Way Record

You can hear the selected
message by double-clicking it.
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You can send an e-mail.
The message is attached
automatically as an audio file.

E® Untitled - Message (HTML)

Insert Fomat Todks Acions Help

a0 AR U]

Attach, (@11103 2009 1271 165331 Maway (41 K Attachment Options .
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7.6 Options

7.6 Options

You can customize detailed options from the Options screen.

© Communication Assistant Pro

Dial  Histary | GoTo

2045 | Availab| I Option I

Forvvard (DND - I Funetian Key

© Options

My Contact
Preferences
Key Mappings

Search / Dial

Select"Go T

Sounds

o"—> "Option"_ | Waice hall

Logon and Security

My List || Main Server m

@ | &  contact Name Office ~
En [2035] 2035
Ew [2038] 2036
Em [2037] 2037
Em (203g) 2038
En [2039] 2039
En [2040) 2040
Em [2041] 2041
Em (2043) 2042
En [2043] 2043
En [2044) 2044
e2 2045
Ex
En [ex2020] 2020
En [ext2021] 2021
Em [Panasanic Tara] 2030 B
L4
< | =3

|5 prone (office & Phone s

Send E-mail 1 ‘) AccessWeh

e e

CRM Integration
Network Server
Ahout

A

Select the option
category which you

wish to change.
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Change settings
as necessary.

Display

Language

(3 Prednstalled langusge | English v
) Additional language l:l Browse

Minimize application to

@) Taskbar ) System tray

Incoming call pop-up for C2

O Enahle (%) Disable

Incoming call pop-up for Microsoft Qutlook
O Enahle Cwith neve contact window popugp)
() Enable (without nevy contact window popLp)
() Disable

Combing Search and Disl
) Enable () Disable

Call Control Display More

@ List ) Icon

L |l

cancel

Click "OK" when
finished.
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8.1 Making a Call from CA Outlook Toolbar

8 Microsoft Outlook Integration

8.1 Making a Call from CA Outlook Toolbar

You can make calls directly from Microsoft Office Outlook 2003/2007/2010 using the CA Outlook Toolbar.

Contacts - Microsoft Outlook

[The CA Outlook Toolbar is displayed. | &7#ens  Help

P fHew +| .,B\Pﬁ' | ¥ 5% @0 - | BoFind | G Type a contad

: Dial [ 1103

|v || ‘;‘f.nswer “%*Drop

Enter a phone number and press

Answer a call. . Hang up the call.

the Enter key to make a call.

S| Contacts = Business:

Current Yiew Home:

Johnson, John
+1 (999} B55-558, ..

+1

(999} GE6-E66E

(%) Address Cards
() Detailed Address Cards

111 & Street

Smith, James

You can also make a call from a toolbar in your contacts.

= James Smith - Contact

Contacts - Microsoft Outlook

I Fle Edit View Go Tools Artions  Help

Fadnew ~ b 23 X | ¥ 2 B - | SoFind | @3 Type s contacttofind x| g!

: Dial - | 43 Answer %5 Drop !

I Contacts Contacts

My Contacks
|8 Contacts

Johnson, John

~
|| Business: +1(999) 888-588...

T o Horme: +1 (399) 666-6666
(& Address Cards
O Detailed Address Cards 111 A Strest
© Phone List B chy, C state 11111
Businsss: 1103
O By Cabegary Home: +1 (399) 993-9999
O By Company Mobile: +1(999) 777-F777
) By Location E-mail: N james@sample.com

© By Follow-up Flag
Open shared Contacts... |J -

e ' ouble-click
1] calendar
S| Contacts
7] Tasks
e AR

2 Items
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i Flle Edit  Wiew Insert Format  Tooks  Actions  Help

i | saveandcloss gy | A 1 | ¥ O!__Z]@v‘4vvv!

:|Dial Humber = ! “3* Answer !

Assistant

Business : 1103

Businessz

Callback

Car

Company {Main)

Home : +1 (999) 999-9999
Home2

ISDM

Mobile : +1 (999) 777-7777
Other

Primary

Select, then make a call.

——1g

Business. .. t] 111 A Street
B city, Cskake 11111

This is the mailing
address
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8.2 Popup Outlook Contact Window for Incoming Call

8.2 Popup Outlook Contact Window for Incoming
Call

You can have an Outlook contact window popup when a call is incoming. To enable this feature, the following
setup procedure is required:

© options X
Display Display
My Contact
Preferences e J— '
Key Mappings (%) Pre-installed langusge |Engish v/
Souncs _

Woice Wi O ptionaltenguzge | | growse

Logon and Securty
CRM Integration
Netvork Server Miniimize application to

About &) Taskbar O Systemtray

Choose one of the following:
O et © Dt "Enable (with new contact window popup)":
DT </ A new contact input window will pop up if a
caller not in your contact list calls you.

) Enable (without new contact window popup)

O Disabiz
oma T e "Enable (without new contact window popup)":
A new contact input window will not pop up if a
O s caller not in your contact list calls you.

I oK |[ cancel

If selected, when a call is incoming, the Outlook contact information of that caller will appear.

= James Smith - Contact Incomine Call E|
i Fle Edt Wew Insert Format ook Actions  Help
i [l save and Cose I | ) | ¥ B Ty - e - !
: Dial Number = ! 3 Answer ! Search JDiel
- ‘ £
General | Details Activities Certificates All Figlds E
; ) My Lt | Moin Server &
Full ame... James Smith E-mail... jamesmsample.com
e ! | i () femespsmmecon Cortect Lt Gro
Job title: |5ales ‘ 9 Display: ast James Smith (james@sarmple.com) 1103 ® & Comactuane ~
= Andrew Young
Floss: [smth, James = N ] BB ek Amdorson < 7ue 5190410~ *
- Celia Florey
P e | {‘ Answer the call EM Chiste Thompson
1103 . En Dhalia Charles - 2n the phore
[Eus\ness.” ]B, Ca||er'3 Contact W|nd0W ? N EM & FrankBurden -Avsisbe
frame.... ;|BI+1 399) 999-9939 > = Hemonel -Aiging
[usiness o =] will be displayed. Rediectto
s el Em @ Nisls Emerson - Ligent on)
[mobile... J(=) 21039 7r7-7727 T : EB L SenRiey s meetng
Addressss E®  Tinakeels v
Business. . Bim # Street =
address
lv Phone (Home) 98, voice Message l
(e [@ e |
[e st Crat H., - ]
Conkacts... ]l ‘ [Categumes.” ] | | Private []
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9 Additional Information

CA Client Mode Feature Comparison

CA Client has 4 operating modes: Basic-Express, Pro, Operator Console, and Supervisor. The following table

summarizes the features available for each mode.

Feature B:?LCS'SEX Pro gzi':;:;r Supervisor
View other extensions’ presence from main menu No Yes Yes Yes
Maximum number of contacts 10 1000 1000 1000
Maximum history length 10 calls | 1000 calls | 1000 calls 1000 calls
ICD group login/logout No Yes Yes Yes
Listen-in/Busy override/Take over No No Yes Yes
ICD group supervisor No No No Yes
Conference Interface No Yes Yes Yes
Network Features No Yes Yes Yes

Conditions

Refer to the following information for conditions and restrictions when using the various features of CA Client.
* The following table shows which kinds of telephones can be used with CA Client:

Telephone Type Use with CA Client

Digital Proprietary Telephone (DPT) v

Analog Proprietary Telephone (APT)

IP Proprietary Telephone (IP-PT)
IP Softphone

Portable Station (PS)

Single Line Telephone (SLT)

NN NN N

SIP Extension

* Ifyoulog in to CA Client using an SLT extension, you cannot use the answer call, hold retrieve, busy
override, listen in, TRS change, or call waiting functions in CA Client.
* The following call functions are not be available when CA Client is used with a PS:
— Answering incoming calls using the CA Client interface
— Listen In (CA Supervisor, CA Operator Console)
— Busy Override (CA Supervisor, CA Operator Console)
— Take Over (CA Supervisor, CA Operator Console)
*  When callback ringing is used with the following features, the call must be manually answered using the
PS:
— Make call
— Message Waiting callback
— Account Code Entry
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— Call Pickup

— Leave Message Waiting

— Open door

The following are not supported in CA Client:

— Call handling with a PS in Wireless XDP Parallel mode

— Calls using the PDN/SDN button

When logging in to CA Client, if you enter the wrong password for a given extension number a

pre-programmed number of times, the CA Client password will be locked.

To clear the password lock:

* For PBXs without CA Server, the extension PIN lock needs to be cleared. Clear the extension’s PIN
lock using PT Manager programming. When the PIN lock is cleared, the CA Client password and CA
password lock are also cleared.

* For PBXs with CA Server, the password lock must be cleared by using CA Web Manager. For details,
see the CA Client/CA Server Installation Manual.

The VM menu feature for a display PT should be disabled in the Class of Service (COS) settings on the

Voice Processing System (VPS). If it is not disabled, you cannot record a VM greeting message in CA

Client.

If the PBX settings are changed, you must restart CA Client in order for the changes to be reflected in CA

Client.

CRM Integration

This feature may not work with some CRM software depending on the software’s specifications.

CA Client does not support calling restrictions between PBX tenants. The presence for other tenant's

extensions are displayed in CA Client.

If CA Server is installed, and settings are changed using CA Web Manager, you must restart CA Client in

order for the changes to be reflected in CA Client.

Calls that you make or receive from your extension when you are notlogged in to CA Client are not recorded

in the call history.

Conference Features

During a conference, a maximum of 8 participants (including the originator) can have the ability to speak

at one time. To allow other members to speak, one of the participants that already has the ability to speak

must first be muted using the conference interface.
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10 System Requirements

PC Specifications

When CA Client is connected to your PBX directly, the number of contacts that can be displayed in the contact
list depends on your computer’s specifications. When CA Server is used, the number of contacts, including
contacts of other networked PBXs, is not limited by your PC’s specifications.

Number of Contacts in Contact List
CcPU Memory Direct PBX CA Server
Connection Connection
® 1 ® ®
1.0 GHz Intel® Pentium®/Celeron® processor or 512 MB 32 1000
comparable CPU
2.0 GHz Intel Pentium/Celeron processor or 1GB 128 1000
comparable CPU
2.6 GHz Intel Pentium/Celeron processor or 1GB 256 1000
comparable CPU
™
2.6 GHz Intel Core™2 Duo processor or 1GB 1000 1000
comparable CPU

Note

The above specifications are approximations and may vary according to your computer’s status, network
conditions, other programs running, etc.

Other specifications are as follows:

Minimum Recommended
(0133 Microsoft Windows® XP Professional Microsoft Windows XP Professional
Service Pack 2 or later Service Pack 2 or later
Windows Vista® Business Windows Vista Business
Windows 7 Professional Windows 7 Professional
Hard Disk 1.5 GB available space 2.0 GB available space
Video Resolution 1024 x 768 1280 x 1024
Interface 10/100Base-T 100Base-T
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