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COPYRIGHT ©

This proposal is copyrighted proprietary material of interSoln. No part of this work
may be copied, reproduced, modified, published, uploaded, posted, transmitted, or
distributed in any way, without interSoln's prior written permission.

interSoln respects copyright law and expects our users to do the same. Unauthorized
copying, distribution, modification, public display, or public performance of
copyrighted works is an infringement of the copyright holders' rights.

This work is classified as confidential information and is disclosed only to the
recipient to whom this work is addressed. This confidential information is to be used
solely for the purpose of the recipient to evaluate if it should accept the technical
solution proposed by interSoln.

The contents or subject matter of this work or part thereof must not be revealed to any
third party without prior written permission from interSoln. The third party to whom
the communication is made includes an individual, firm or company or an employee
or employees of such a firm or company.

The recipient, by its receipt and non-rejection of this work, acknowledges that this
work is confidential information and contains proprietary information belonging to
interSoln and further acknowledges its obligation to comply with the provisions of
this notice.
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1 Introduction

Surprises and exceptions are common in daily business. interSoln Workflow is a new
generation of product, designed with flexibility in mind, to meet the needs of people
who work in varying business situations.

interSoln Workflow allows business professionals to improve business processes
through experimentation and learning. Teams can coordinate their work by building
the work process, following the progression of the work, and authorised users can
adapt the process when changes are required.

Organizations can equally well automate and manage formal office processes.
interSoln Workflow Portal come with the following modules:

A. Human Resource Process
e Leave Application
e Expense Application
B. Sales Tracking Process
C. Request For Quotation Process
D. Product(s) Promotion(s) Process

This document covers the usability of the Request For Quotation Process module.

Please note the interSoln Workflow Portal HTML interface is totally customizable.
But, the fundamental are the same.
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2  Getting Started

Before we proceed into the later portion of this user manual, you need to know the
fundamental of the interSoln Workflow portal. The following sections shall guide you

through these.

2.1 Login

Start your Internet Explorer and enter the interSoln Workflow URL in the address bar.
You can get this information from your administrator. Login with the user name and

password that is assigned to you by the same administrator.

Piscrasalt Internet Explorer

| werack - = - D [E) | Dewch [Faverwes Preda (P04 S H G

| Bctdress [] batoiecsbicar)

Login

B 2001.2006 interZoln AL nghte
wepervadd Thie program is protected by
~ & P :

Sales Tracking Process 1.2
Human Process 1.1
Request For o 1.0

af this program, o1 any porticn of f, may
sesull iny severe civil and erimiral
penaltiss, - =

Figure 2.1a: Login Screen

Upon successful login, you’ll see the following screen. Please take note of the
location of the arrows below. The following section will detail how to manoeuvre

through them.

DA Buwwth et Gowie S| G BT d S

T o et ee

1- Use toindicate current login user

2- Use toviewcurrent ctive business
processes
3- UWse tostart newhusiness tenplate

4-Use toenter business details for

0 DWOSMOSISO0 2380060500

ity Dered Start ate Dusired fnisted Date

active business processes P 13 MAAGER AR 9 DMBERO  IHEXDAcsm
L]
i 7T O

Figure 2.1b: My Worklist (In-tray) Screen

5- Wse as filter tolookat current
active business processes

6- Use toindicate current systemdate
7- Use toenter preferences settings

8- Wse tologout of interSan
Workflow
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2.2 Business Process Menu

To open your current task in a business process, move your mouse over the “Business
Process” menu. A pop up window will indicate two options for you to select.

My Worklist (In-Tray) - Use to indicate all the active process the require your
action now
Browser — Use to provide a graphical view of the business process

that you’re a participant of

Dbl Workflow 2.1 Micrasoll inberned Explorer e
| e gt vew Fgvortes Iook Mep
Geack = = - (D 7] 2B | Dhsewch [aiFovortes @veda B | Y b = (=] L

|| ackvens [ 48] rutp: nocamoat jerersonine: sp =] &oe

My Worklist (In-Tray) Viewi|ViEw aLL H
Priority Desirid Start Date Dosieeed Vekdsd Date
& piD: 12 APRLY EXPENSE o 23052006 0500 23052006 05200
 pID: 13 MANAGER APPROVAL o 23052006 05:00 F3-05-3006 0500
o]
5] [ T -

Figure 2.2: Business Processes Pop-Up Screen

2.3 Business Template Menu

To start a new business request, click on the “Business Template” menu and
depending on the rights that you’ve been given by your administrator, you’ll be able
to start different business request.

Wik erboder Warkllow 2.1 - Hirosoll Inbernel Explorer H al®lxl

| e [t wew Favortes ook e
| depack - = - D ) | Dpsewch [aiFavortes @Feeda (P | Y- S 0 o Ur
|| A |48 Penp: e et ekessoinipese . tsp

=] fw |

= EXFENSE AFPLICATION Aman 2305.2006 05 14
« LEAVE APPLICATION wilman A3 J006 0344
fal OPPORTUNITY ez 23052004 0445
[l REQUEST FOR QUOTE webmary 23052006 0407
Start |
g tona T e ocal et

Figure 2.3: Business Templates Screen
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2.4 Business Form Menu

To share business details information pertaining to an active business process, move
your mouse over the “Business Form” menu after you’ve open an active business
process. A pop up window will indicate four options for you to select.

Attachment(s) - Use to add remove attachment to opened active business
process

Comment(s) — Use to add comments on opened active business process

History — Use to provide a graphical view of the opened active business
process

ReAssign — Use to reassign current task in opened business process to

someone else in the interSoln Workflow user directory

Pwtersoln Workilow 2.1 - Microsolt Internet Evplorer — -J_ﬂm
Be M Yew Fyeortes Do teo

dadack o = D [) 4| Dhsawen [aifwvortss PMedas P he O T (o |
Agess (@] etz s s e somirader g =l e

Total Days:|

Ploate supply rdevant detalls in full whire spproprate:

approve | oisapemove | nme our

Loavs Dalance
Arruisl Loave Balarce 3 ueed of 100 =]
] o T

Figure 2.4: Business Form Screen
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2.5 Preferences Menu

To set your user and administration preferences, select “Preferences” from the top
right hand side of the web page. Depending on your access rights given to you by
your administrator, you’ll be allowed different access to different option in the
preferences menu.

A} interSoln Workflow 2.1 - Microsoft Internet Explorer I _ D 7_=|g|£|

| Ble Edt vew Favortes Tools pelp [+ ]

| wBack - = - @ [2) A | Qoearch (jFavortes Prieda P | - S8 A 5] v B

| adaress [&) 50 =] @co

.

lnterSOIIl the business process people ‘

Username : admin@intersoln.com ey iy 27, 2006
s Pr it i Form

Preferences

User Profile Business Process Management
e Change Password e Configurator Maintenance

Human Resource Process Download User Manual

« Cost Centre Maintenance
* Leave Type Maintenance
* User Maintenance
+ Generate Reports

Sales Tracking Process
e Country Maintenance
o Customer Maintenance
e Product Maintenance
e Sales Review

Request For Quote Process
* Product Maintenance
s Reports

[&)Bone [ B tocalintranet
Figure 2.5: Preferences Screen
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3 Request For Quotation Process

The Request For Quotation Process allows a requestor to request from a list of
selected suppliers to quote for particular quantity of product(s). Each request will
individually be sent to the respective personnel for approval, purchase order creation,
invoice issuing, payment terms validation, delivery order, etc.

Upon successful purchase of the products, the sales persons can start quoting to their
customer(s) through the Sales Tracking Process.

3.1 Requesting supplier(s) to quote

To request for supplier(s) to quote, highlight the “Request For Quote” from “Business
Template” and click on the “Start” button. Upon successful request, the following
screen will be shown.

You may start requesting your supplier(s) to quote by entering the following details.
After entering the necessary information, select the “Submit” button to send the
request out to your indicated supplier(s).

Buyer — Use to pop up a buyer window for you to select the buyer that has
been allocated to you by your administrator. You can create/delete
your own buyer here as well.

Supplier(s) - Use to pop up a supplier window for you to select the supplier(s)
that have been allocated to you by your administrator. You can
create/delete your own supplier here as well.

Remarks — Use to add remarks to be shared with the supplier(s)

Attachments — Use to add/remove attachment to be shared with the supplier(s)

Add — To add the product to be quoted by supplier(s)

Delete — To delete the selected product(s) in the request for quote form

A interSoln Workflow 2.1 - Microsol

ft Internet Explorer I il =@ x|

| Bl Edt vew Favortes Tooks Help Ea

Username : adwin@intersoin.com
i Pr i i Form

Request For Quotation

Requwé 5
Buyer T 7

Request Date e s

Our Reference [

Supplier(s) =] Description [4cme requires 1000 notebooks for their new office] =]
= =
A Dele
Scfle: All Rl Quantity  Product Category
Qo1 Notebook 1000  COMPUTER
Mouse 2000  COMPUTER
Remarks
Attachments
DISCARD | suBmIT G
4l | &
&1 Do T T [ tocalintranet

Table 3.1a: Request For Quotation Screen
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Upon successful submission of the request for quote, the following screen will be
shown.

To close off all the requests at any stage, select the “Case Closed” button. This will
end all business processes that are related to this request.

You can also view or enact on the individual requests by selecting the supplier name.

interSoln Workflow 2.1 - Microsoft Internet Explorer

B A Vi) Faikes Took b - =
bk - & - @D [] Y| Qeach GiFevorkes @teda PN S =1 B v |
Address [&] htpiiflocathost finterSoinfindex.j5p =| eco

Logout

Username : admin@intersoln.

Saturday May 27, 2006

View Request

Request Date e eE)
Our Reference
Description

e facjirss LO0e noisnanls ne il e o

Supplier Total Status
IMB Pte Ltd 0.00 PENDING
HPPH Pte Ltd 0.00 PENDING

B

sl | 5]
] T [ I8 tocal mtranet

Table 3.1b: View Request Screen

At the final stage for the entire request for quote process, the following screen will be
shown.

J intersoln Workflow 2.1 - Micrasoft Internet Explorer L =18 x|

Fle Edt wew Favortes Tooks  Help |

Back ~ = - D A | @ search GFavorites @ivedia o | By- B = 5] Ly

Username : adwmin tersoln.com

Business Processes  Business Templates Business Form

Process Payment

Requestor Request Date
Buyer Our Reference
Supplier Order Number

Description Order Date
Invoice Number

Invoice Date

Estimated Time Delivery

Description Quantity  Unit Price Total Price Product Category
FOTOO1 Notebook 1000 1000.00  1000000.00 | COMPUTER
FOTODZ Mouse 2000 20.00 40000.00 | COMPUTER.

Grand Total

Remarks
Attachments

For Dfficial Use L.

Order Received Date [5;;

[&] pone [ [ [&&vocalintranet
Table 3.1c: Payment Screen

I
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3.2 Assigned Company Administrator

Administrator has rights that normal users do not have. Hence, he/she has the
following responsibilities before normal users can proceeds with their using interSoln
Workflow’s Request For Quote Process.

3.2.1 Product Maintenance

This screen is for the administrator to maintain the entire company’s product(s) to be
used whilst requesting supplier(s) to quote.

F interSoln Workflow 2.1 - Microsoft Internet Explorer =] x|

File Edit Yew Favorites Tools Help ‘

Cback - =+ - @ £} | @isearch CaFaverites Ehmedia oA | B oh = 5 Lr

Address [&] htp:jjlocahostintersolnjindex.jsp -] o ‘

interSoln

Logout

Saturday May 27, 2006

Business Processes Business Templates Business Form

Preferences - Product Maintenance

Search [Product Code = || Go
Select All Bl Product Gode Product Name Description List Price
- PDTOO1 Motehook 1200.00
r PDTO0Z Mause 4.00
- PDTOO3 Server S000.00
Delete Product
New Product
<l | |
(&) pone B Local intranet

Figure 3.2.1: Product Maintenance Screen
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3.2.2 Request For Quote Reports

At present, the request for quote process is able to generate three type of reports
(namely: Product Listing, Product Pricing History and Order Listing) based on the
following condition.

Product Category, Product Name, Order Number, Invoice Number, After Date
Created and Before Date Closed.

A interSoln Workflow 2.1 - Microsoft Internet Explorer =18 x|

File Edit View Favorites Tools Help ‘

Back - = - @ 4} | @search [lFavorites @iMedia B | By S @ - H] v

address [&] heepiyjlocahost/intersoln/index.isp | P |

interSoln

Logout

Username : adwin@inisrein.com
Business Processes Business Templates Business Form

Preferences - Request For Quote Reports

Report By:  Reports Type Proceed |[PRODUCT LISTING -
Product Category

PRODUCT PRICING HISTORY
Product Name ORDER LISTING
Order Number AL
Invoice Number AL 2
Supplier Code AL =
After  Date Greated Date., [FTeEE
Before  Date Closed Datel, [EIEPEE
Pl | 3|
[&] Done (ZE Local intranet

Figure 3.2.2: Request For Quote Report(s) Screen
3.2.2.1 Product Listing Report

This report allows the administrator to generate the entire company’s product(s)
whilst categorising them into their respective product category.

Z} PRODUCT LISTING -- Web Page Dialog zlx|

PRODUCT LISTING interSoln

The Business Process People

Product Category :  COMPUTER,

PDTO0L Notebook Hong Kong
PDTO02 Mouse Hang Kang
PDTO03 Server Hong Kong

Report Completed

Prinf  Close

Figure 3.2.2.1: Product Listing Report
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3.2.2.2 Product Pricing History Report

This report allows the administrator to look at the product pricing history based on
individual supplier(s). This way, the administrator can planned accordingly.

3} PRODUCT PRICING HISTORY - Web Page Dialog = 21|

PRODUCT PRICING HISTORY interSoln =

The Basiness Process People

ey
PDTOO1 Motebook COMPUTER, 1000 100000 27-May-2005 123@123.com
POTOOL Notebook COMPUTER. 5 900.00 | 27-May-2008 123@123.com

PDTOO1 Motsbook COMPUTER. 10 30.00  27-May-2005 1253@123.com

Pricing History

Product Price

27-Hay-2008 27-May-2008 27-May-2008
Imvoice Date
POTOOZ2 Mouse COMPUTER. 20.00 27-May-2005 123@123.com
PDTOO2 Mouse COMPUTER 8 15.00 27-May-2006 123@123.com
POTOOZ2 Mouse COMPUTER. 20 40.00 27-May-2006 123@123.com

Pricing History

Figure 3.2.2.2: Product Pricing History Report
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3.2.2.3 Order Listing Report

This report allows the administrator to print the order(s) issued to the respective
supplier(s) based on order number, invoice number, etc.

-~} Order Listing -- Web Page Dialog

ORDER LISTING

interSoln -

The Basiness Process People

52 [

Requestor
Buyer
Supplier
Description

Product Code

PDTOO0L
PDTOO2

Payment Date

: admin@intersoln.com Request Date
: Acme Pte Ltd Our Reference
: HPPH Pte Ltd Order Number
: Acme requires 1000 notebooks for their new Order Date
office

Invoice Number
Invoice Date
Estimated Time Delivery

1 27-May-2006 10:58
)

111

: 27-May-2006 11:08
: INVOICEODO1

1 27-May-2006 11:08
: 30-May-2006

1000000.00  COMPUTER

Description Quantity  Unit Price Total Price Product Category
Motebook 1000 1000.00
Mouse 2000 20.00

40000.00  COMPUTER

Grand Total: 1040000.00

Order Received Date  : 31-May-2006

: 01-Jun-2006

Product Code
PDTOOL
POTOO2
PDTOO3

Report Completed

Requestor : admin@intersoln.com Request Date : 27-May-2006 11:12

Buyer : Acme Pte Ltd Our Reference s 12

Supplier : HPPH Pte Ltd Order Number t 14

Description B Order Date : 27-May-2006 11:14
Inwoice Number : INVDICEDDD2
Invoice Date : 27-May-2006 11:14
Estimated Time Delivery : 29-May-2006

4500.00  COMPUTER
120.00 COMPUTER

Description Quantity Unit Price Total Price Product Category
Notehook ] 900.00
Mouse 8 15.00
Server 9 6000.00

S4000.00  COMPUTER

Figure 3.2.2.3: Order Listing

Report
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