USB 2.0 to WSXGA+ Adapter

User’s Manual
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Introduction

Thank you for purchasing USB to WSXGA+ Adapter. This Adapter enables you to connect one
display devices (CRT/LCD monitor, projector) to your desktop or notebook PC. The connected
display can act as mirrored or extended desktop of the main display on your PC. The flexibility of the
common USB 2.0 technology saves the need to open the computer or struggling with compatibility
issues related to the VGA card.

Features
® USB 2.0 compliant
® Supports display resolution up to VGA : 1600 x 1200
® Multi graphics display modes — Primary, Extended and Mirror , Rotation ( 0°, 90°, 180°, 270°)
® Plug-and-Play USB connectivity
® Support Function
« Display Modes: Primary Extended Mirror
« Display Rotation: 0° ,90° ,180° , 270°

® Friendly software targeted to ease your daily USB Display experience
* Identify Monitors

» Multi-Display Control Panel

System Requirements

® Available USB 2.0 port
® Minimum Requirement to use one (1) USB Display Adapter:
« CPU: Intel/AMD Single Core 1.5GHz or higher processor
« RAM: 512MB memory or higher
® 2~3 Displays: (additional USB Display Adapters)
« CPU: Intel/AMD Single Core 2.4GHz or higher processor
- RAM: 1GB memory or higher
® 4~6 Displays: (additional USB Display Adapters)
« CPU: Intel/AMD Dual Core 2.0GHz or higher processor
- RAM: 2GB memory or higher

® Windows 2000 SP4 / XP / Vista / 7 / 8 and higher
Package Contents

® USB Adapter
® CD (User Manual, Driver)
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Supported Common Display Resolution

Resolution USB-VGA Refresh Rate Frequency
800 x 600 16bit, 32bit 60Hz,75Hz
1024 x 768 16bit, 32bit 60Hz,75Hz
1152 x 864 16bit, 32bit 60Hz
1280 x 720 16bit, 32bit 60Hz
1280 x 768 16bit, 32bit 60Hz
1280 x 800 16bit, 32bit 60Hz
1280 x 960 16bit, 32bit 60Hz
1280 x 1024 16bit, 32bit 60Hz
1360 x 768 16bit, 32bit 60Hz
1400 x 1050 16bit, 32bit 60Hz
1440 x 900 16bit, 32bit 60Hz
1680 x 1050 16bit, 32bit 60Hz
1600 x 1200 16bit, 32bit 60Hz
Technical Specifications
Model No. UTV-100A1
Input USB Type A Male
Connectors
Output HD-15 Female
Power Source Bus Powered

Video Resolution

1680 X 1050 (32 bits) @ 60Hz

Cable Length

1m

Housing

Plastic
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INSTALLATION ON WINDOWS 2000/ XP /VISTA/7 & 8

Device Driver Installation

Installing the device driver enables your computer's operating system to recognize the USB to
WSXGA+ Adapter once it's connected. Please check your operating system and refer to the
appropriate installation procedure to begin installing the device driver.

This section illustrates the simple device driver installation procedure for computer running Windows
2000 / XP operating system. Please make sure the USB to WSXGA+ Adapter is unplugged from
your PC or Notebook before executing the setup program.

Step 1.

Insert the Driver CD into the CD-ROM drive; the setup program should be launched automatically. If
setup program does not begin automatically, click Start, Run and double click “D:\Setup.exe”
(where D: is the path of your CD-ROM drive).

Step 2
Driver Installation Wizard, click “Next” to continue.

UISH Display Device (1rigger 1+) Driver Install

Step 3.
License Agreement, please read it and select “l accept the terms of the license agreement.”
Click “Next” to accept the License Agreement.

USB Display Device (Trigger 1+) Driver Install
Li

| SOFTWARE END USER LICENCE (EUL) AGREEMENT FOR.
USB GRAPHICS ADAPTER ENABLED DEVICES

Magic Control Technology Corporation ("MCT"), a Taiwanese
registered corporation, licenses Licensee to use the computer programi(s)
to which this license agreement

(" Agreement”) is attached (the "Program"), and related user
documentation, subject to the following terms and cenditions

1. YOU SHOULD CAREFULLY READ THE FOLLOWING
TERMMS AND CONDITIONS BEFORE OPENING THIS
PACKAGE OR INSTALLING THE PROGRAM INTO THE

COMPUTER. OPENING THIS PACK AGE OR INSTALLING THE

PROGEAM INTO THE COMPUTER MEANS YOU ACCEPT
THESE TERTE AN ~ONTTTTONS AN TTRMERSTANT THAT ¥
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Step 4.
The Microsoft Software Installation Certificate warning dialogue box, please select “Continue
Anyway” to continue with the device driver installation. This will not affect the device driver

installation and the device usage.
Hardware Installation

' : The software you are instaling for this hardware:
-
Trigger USE Graphics Chipset Family [1P-E)

haz not pazzed Windows Logo testing to venfy its compatibility

with Windows XP. [Tell me shy this testing is important.”

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft slrongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ LConinue Anyway ] L STOP Inetallation J

Step 5.
Setup is Searching for installed features.......
*you may notice the screen flashes during hardware installation. It is part of the normal process.

@ Setup iz searching for inztalled features. .

Step 6. Please select “Yes, | want to restart my computer now”. Then, click “Finish” to
complete the software installation.

LISH Display Device {rigges 1+) Driver Install

Step 7. (After System Reboot)

Please connect the external display device (monitor/projector) to the VGA connector of USB to
WSXGA+ Adapter and switch it on.

Then plug the USB to WSXGA+ Adapter into an available USB 2.0 port of your PC or
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Notebook.
« When the Hardware installation Wizard dialog, please Click “ Continue Anyway” to
complete the Hardware Wizard.

The setup is completely now, and you will see an icon ‘g on the lower right taskbar, and the extended
display will be shown on the attached display device. You may begin to use the USB DISPLAY
ADAPTER with your display device

ji..-' Found Mew Hardware >

Your new hardware is inskalled and ready to use,

Step 8. INSTALLATION OF MULTIPLE USB DISPLAY ADAPTERS Please plug the
additional USB DISPLAY ADAPTERS into the available USB 2.0 port of your PC or Notebook.
The setup process will begin automatically.

jr,.-' Found Mcw Hardwarc

LsE Lisplay Levice (1 1F)

i) Trigger 1+
The Display device is doing EXTEND installation.

,:l/' Trigger 1+
The Display device is doing MIRROR installation.

correctly,

i) Trigger 1+ >
Display Driver were installed, But might REEOOT PC will work

i) Trigger 1+ x

System reboot is required to properly setup the driver. Please
Save your works and reboot your PC now,

To make sure the USB Display Adapters worked correctly, please reboot the computer after
finished the installation.

After reboot the computer, the USB extended display will be shown on the attached display
device.
The device is now installed completely and ready to use
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VERIFYING DEVICE DRIVER INSTALLATION

The following procedure allows you to verify the device driver installation.
Please right click “My Computer”— “Properties”—“Hardware” — “Device Manager”.

Plug-in the USB to WSXGA+ Adapter, then double click “Display adapters”, and “Universal
Serial Bus controllers”. It will show the new directions as below,

Begin verification by make sure highlighted devices were added to the system.
(Single USB Display Adapter)

L Device Manager

File  Acktion ‘Wiew Help

M & @E &

ﬂ Bluetooth Devices -
iy Computer i
“g@ Disk drives
= l§ Nisplay adapters
@ ATI Mability Radeon %1400
! (Trigger USE Graphics Chipset Family (1P-E)
= Grigger ISE Graphics Chipset Family {lP—M}]
+ 2y DVDYCD-ROM drives
+ {88 Human Inkerface Devices
+-i= IDE ATA/ATAPI controllers
%22 IEEE 1394 Bus host contrallers

s Kevboards

u‘, Mice and other pointing devices
,'i'_,_ Maderns

gj Manitars
B8 nebwork adapters
¥ Frocessors
;— Secure Digital host controllers
. sound, video and game controllers

'y System devices

=% Universal Serial Bus controllers
Generic USE Hub
= InkeliR) 828016 (ICH7 Family) USE Universal Host Contraller - 2708
= InkeliR) 828016 (ICH7 Family) USE Universal Host Contraller - 2709
= Inkel(R) 828016 (ICHT Family) USE Universal Host Controller - 27CA
= Inkel(R) 828016 (ICH? Family) USE Universal Host Contraller - 27CE
= Inkel(R) $2801G (ICH7 Family) USEZ Enhanced Host Contraller - 27CC
{5E Display Cevice (T1F}
= USE Rook Hub
= USE Roat Hub
= USE Roat Hub
= USE Roat Hub

# |USE Root Hub

F

F

¥

O = O | o = 0 | R o N >

15
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Begin verification by make sure highlighted devices were added to the system.
(Multiple USB Display Adapter)

L Device Manager

File  Action Miew Help
S 2

+ Disk drives ~

-9

ATI Mobility Radeon #1400
Trigger LUSE Graphics Chipset Famiky (1P-ETY
Trigger USE Graphics Chipset Family (1P-E)
Trigger USE Graphics Chipset Family (1P-E)
Trigger USE Graphics Chipset Family {1P-E)
Trigger LISE Graphics Chipset Family (1P-M)
Trigger USE Graphics Chipset Family {1P-M)
Trigger USE Graphics Chipset Family {1P-M)
“ @ ITrigger USE Graphics Chipset Family {1P-1))
|z DVDCD-ROM drives

|- EE Metwork, adaphers

] ﬂ Processars

% Secure Digital host controllers

|- ¥, sound, video and game controllers

|- ¢ Systemn devices
Iniversal Serial Bus conkraollers

B Generic USE Hub

&= InteliR) 82801G (ICHT Family) USE Universal Host Controller - 27C8
8= Inkel(R) 526016 (ICHF Family) USE Universal Host Contraller - 2709
&= InteliR) 825010 (ICH7 Family) USE Universal Host Contraller - 27CA
&= InteliR) 82801G (ICH7 Family) USE Universal Host Controller - 27CE
&= InteliR) 82801G (ICH7 Family) USEZ Enhanced Host Controller - 27CC
&=+TISE Display Device (T1F)

E2¥| UISE Display Device (T1P)

&2 USE Display Device (T1R)

&= USE Display Device (T1R)

&= LISE Root Hub

&= UISE Root Hub

&= USE Foot Hub

&= USE Foot Hub

= USE Root Hub

5
+ {28 Human Interface Devices

+ = IDE ATAJATAPT contrallers

+| g IEEE 1394 Bus host contrallers
- e Kevboards

+ J Mice and okher poinking devices
+ ;'.,. Modems

+ § Morikars

=

¥

¥

¥

¥
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Device Driver Un-installation

Step 1.
Start menu: Click “Start” — “Control Panel” — “Add or Remove Programs”

% Add or Remove Programs |Z”EHZ|

Bl
\Eﬁj Cutrently installed programs: [ show updates Sort by: | Mame i

Changeor | (48] AL - Softwere Uninstall Uiy

Programs ‘ﬁ! ATL Contral Panel Size  1.91MB

%ﬁj ATI Display Driver
\E’i ‘ﬁ ATKO100 ACPT UTILITY

Add Hew

Programs i]f_f-,! IntelR) PRO Metwork Adapters and Drivers
5! realrek AC'S7 Audio Size  1.31MB
|
E:I {ﬁ Softy92 Data Fax Madem Size  0.50ME
AddiRemave | USB Display Device (Trigger 1+) 9.05.0421.0159
Windows y
Compaonents

@

Set Program
Access and
Defaults

Remave

‘ﬁ ‘windows xP Service Pack 3 ‘

Select “|E*"’|IUSB Display Device (Trigger 1+) 9.xx.xxxx.0159” (driver ver.),Click “Remove’
button.

Step 2.
Unplug the USB to WSXGA+ Adapter and click “OK” to continue.

LISB Display Device (Trigger 1+) Confirm Uninstall

Dincwni wank b rompletely remnve Fhe selected applicakinon and Al AF Fs Fratbires?

Please unpug your USE Display Device (Trigger 1+) then click <Ok =,

Li K ;I[ Cancel J

Step 3.
Select “Yes, | want to restart my computer now” and click “Finish” to reboot.

After reboot, you will complete the driver un-installation.

USD Display Device [Trigger 1+) Driver Uninstall

Uninstall Comgetn
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INSTALLATION ON WINDOWS VISTA/7 /8

Device Driver Installation.

Installing the device driver enables your computer’s operating system to recognize the USB to
WSXGA+ Adapter once it's connected. Please check your operating system and refer to the
appropriate installation procedure to begin installing the device driver.

This section illustrates the simple device driver installation procedure for computer running
Windows Vista / 7 / 8 operating system. Please make sure the USB DISPLAY ADAPTER is
unplugged from your PC or Notebook before executing the setup program.

Step 1.

Insert the Driver CD into the CD-ROM drive; the setup program should be launched
automatically. If setup program does not begin automatically, click Start, Run and double click
“‘D:\Setup.exe” (where D: is the path of your CD-ROM drive).

Step 2.
Drlver Installatlon Wizard, click “Next to continue.

Step 3.
License Agreement; please review it and check “l accept the terms of the license
agreement.” Click “Next” to accept the License Agreement.

'l SB GRAPHICS ADAP

registered comporation, Bcenses Licensee to use the computer progam(s)
to which this boense agreement
 Agreement) is attached (the "Program’), and related user

documestation, subject to the following terms and conditions:

1. YOU SHOULD CAREFULLY READ THE FOLLOWING
TERMS AND CONDITIONS BEFORE OPENING THIS

G THIS PACKAGE OR INSTALLING THE
COMPUTER MEANS YOU ACCEPT
S 4N NIV RS T AN
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Step 4.

Windows Security warning dialogue box under Windows Vista / 7 / 8, it will not affect the device
driver installation and usage the device. Please select “Always trust software from “Magic
Control Technology Corp.”, then click “Install” to continue.

H|z] Windows Security =]

Would you like to install this device software?

MName: Magic Control Technology Corp. Display a...
& Publisher: Magic Control Technology Corp.

Kiways trust software from “hagic Control | [ instan | [ Dontinstall |
Tschnelooy Corp., i

@ You should only install driver software from publishers you trust. How can I decide which device
software is safe to install?

Step 5.
Setup is searching for installed features... *You may notice the screen flashes during
hardware installation. It is part of the normal process

@ Setup iz searching for inztalled features. .

Step 6.
Please select “Yes, | want to restart my computer now”. Then, click “Finish” to complete
the software installation.

USB Display Device (Trigger 1+) Driver Install

Step 7. (After System Reboot)
Please connect the external display device (monitor/projector) to the VGA connector of USB to
WSXGA+ Adapter and switch it on.

Then plug the USB to WSXGA+ Adapter into an available USB 2.0 port of your PC or
Notebook. The hardware driver setup will begin automatically.

After the driver is configured, you will see an icon|glr on the lower right taskbar, and the
extended display will be shown on the attached display device. You may begin to use the USB
Display Adapter with your display device.

US8 Display Device (T1F)
dﬂ' Device driver software installed successfully,

x
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Step 8. INSTALLATION OF MULTIPLE USB to WSXGA+ Adapter
Please plug the additional USB to WSXGA+ Adapter into another available USB 2.0 port of
your PC or Notebook The setup process will begin automatically.

x

a1

Installing device driver software
Click here for statis.

) 4

© Trigger 1+
The Display device is doing EXTEND installation.

© Trigger 1+
The Display device is doing MIRROR installation.

© Trigger 1+
Display Driver were installed. But might REBOOT PC will
work correctly,

© Trigger 1+

Systemn reboot is required to properly setup the driver.
Please Save your works and reboot your PC now.

U oK

To make sure the USB Display Adapter worked correctly, please reboot the computer
after finished the installation.

After reboot the computer, the USB extended display will be shown on the attached

display device.
The device is now installed completely and ready to use

12-23



VERIFYING DEVICE DRIVER INSTALLATION

The following procedure allows you to verify the device driver installation.
Please right click “Computer” — “Properties” — “Device Manager”.

Plug-in the USB to WSXGA+ Adapter, then double click “Display adapters”, and “Universal
Serial Bus controllers”. It will show the new directions as below,

Begin verification by make sure highlighted devices were added to the system.
(Single USB Display adapter)r

=1 Device Manager =5 fE T

File Action View Help
ol ARall 7 Bl

{u Disk drives -

S Display adapters
B, ATI Mobility Radeon X1400

B [Trigger USB Graphics Chipset Family (lP—E]}
B, [Trigger USE Graphics Chipset Family (1P-M)
5 DVD/CD-ROM drives

(-« Human Interface Devices

B-ig IDE ATA/ATAPI controllers

B~ @ IEEE 1394 Bus host controllers
#-Z= Keyboards

[ }--ﬂ Mice and other pointing devices
#-= Modems

M| Monitors

[-mF Metwork adapters

-k Processors

-3 5D host adapters

[-% Sound, video and game controllers
Gl-45 Storage controllers

m

-k System devices

= ﬁ Universal Serial Bus controllers
1§ Generic USB Hub

- g Intel(R) 82801G (ICHT Family) USB Universal Host Controller - 27C8
j Intel(R) 82801G (ICHT Farnily) USB Universal Host Controller - 27C8
j Intel(R) 82801G (ICHT Family] USB Universal Host Centroller - 27CA
' Intel(R) 82801G (ICHT Farnily) USB Universal Host Controller - 27CB
I' Intel(R) 82801 G (ICHT Family] USB2 Enhanced Host Controller - 27CC
- g (USB Display Device (T1P) ]

-~ g USB Root Hub

.. i§ USB Root Hub

- §§ USB Root Hub

- USE Root Hub

- f§ USB Root Hub
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Begin verification by make sure highlighted devices were added to the system. (Multiple USB
Display adapters)

= Device Manager
File Action View Help

a5

2| Trigger USE Graphics Chipset Family (1P-E)

4| Trigger USE Graphics Chipset Family (1P-E)

2| Trigger USE Graphics Chipset Family (1P-E}

4| Trigger USE Graphics Chipset Family (1P-E)

4| Trigger USE Graphics Chipset Family (1P-M)

Trigger USB Graphics Chipset Family (1P-IM)

2| Trigger USB Graphics Chipset Family (1P-M)
e | Trigger USE Graphics Chipset Family (1P-M)

-y DVD/CD-ROM drives

[}-&_ﬁ] Hurnan Interface Devices

[#-ig IDE ATASATAPI controllers

[ i IEEE 1394 Bus host controllers

@<= Keyboards

[}--ﬂ Mice and other pointing devices

- Modems

Bl Monitors

L¥ Network adapters

[}-E Processors

52 SD host adapters

t-% Sound, video and game controllers

-4 Storage controllers

m

A System devices

e [

Universal Serial Bus controllers

§ Generic USB Hub

]
i}

v
i Intel(R) 82801 G (ICH7 Family) USE Universal Host Controller - 27C8
i Intel(R) 82801G (ICHT Family} USE Universal Host Controller - 27C9
i Intel(R]} 82801 G (ICHT Family)} USE Universal Host Controller - 27CA
i Intel(R) 82801 G (ICHT Family) USE Universal Host Controller - 27CB
i Intel(R) 82801 G (ICH7 Family) USB2 Enhanced Host Controller - 27CC
- [ USB Display Device (T1P)
v
y
v

# | USB Display Device (T1P)

j | USB Display Device (T1P)
USE Display Device (T1P)
USE Root Hub |
USBE Root Hub

j USB Root Hub

Untitled - Paint =1 Device Manager

=i
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DEVICE DRIVER UN-INSTALLATION

Step 1. Click “Start” —“Control Panel”’. Under “Programs and Features” click “Uninstall or
change a program”

S o T T
(i e N, o
(L B/ ¢ Controd Paned » Fregeams, » Programs and Festures = [ oy J oo A
Uninstall or change a program
o uninstall s program, select it froem the st and then click "Urinstal”, "Change”, ce “Repais”.
Orgecize « |1] Views s | £} Uninstal -
HName H [ o} Instslled O Size
N TEityslery Case Files - Hunlawille Clseron Meda e HaME
G Mystery Scitaire - Secret bland Obeson Media 208009 LLTT
I Bachup Morwrs HewTech Iidugydeem. 1047272008 mamE
IEINTI Meckia Makes B HNewTech Inforystems 107227208 1M
[ LR Cipbwrkink Corp. 000 145 MR
W Fesite High Defintion Susie Dever Peamek Semiconductor Corp. L0 181 ME
[ Fieaiteic USD 2.0 Cord Reacer Reatiek Semiconducter Corp, 1072212008 257 M0
[W5ymaptics Penting Drace Direer Synaphics 10/22/2008 150MB
@ Twbo iz Dbecon Media L ] 175 MB
U5 Dnpley Drvce (Trigger 1+ 3181020015 MCT Corp. W £51 M8
W1 Winkond £ Device Drivess Winbond Bectronics Corporstion  10/22/2008 LTITH €
B Torna Dbian Ctheron Media 208008 £06 MR

Look for “ E--1"'|lUSB Display Device (Trigger 1+) 9.xx.xxxx.0159” (driver ver.) Click
“Uninstall” button.

Step 2.
Unplug the USB to WSXGA+ Adapter and click “OK” to continue.

B Display Device (Trigger 1+} Confit

Do you want to completely remove the selected application and all of its features?

Please unplug your USE Display Device (Trigger 1+) then click <OK=.

Step 3
Select “Yes, | want to restart my computer now” and click “Finish” to reboot.

| USB Display Device (Trigger 1+) Driver Install

After reboot, you will complete the driver un-installation.
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FUNCTION DESCRIPTION

This section describes several friendly functions provided by the USB to WSXGA+ Adapter
designed to ease your single or multiple USB display experience. A display device described
in this section means devices such as CRT, LCD monitor, TV display, projector.

ACCESS ADAPTER UTILITY

Make sure the USB to WSXGA+ Adapter is attached to the PC. Look for this |g on your
Windows Start bar. Right-click this icon to access the variety of functions associated to the
adapter.

The first view of the utility, you will notice below sections on the top menu.

DISPLAY ID — Smart Display Device ID Detection

USB to WSXGA+ Adapter supports VESA defined DDC/EDID. The utility could show the
display device ID when%r it is attached to the USB to WSXGA+ Adapter.

2 [Hannstar C17] ) ——
4 : [UnKnown Manitor] 3

51 [UnKnown Monitor] 4

Identify Monitors

Multi-Display Control Pand
Display Settings...

If there is no display device attached to the USB to WSXGA+ Adapter, an “Unknown Monitor’
ID will be shown. In some cases, the attached display device does not support EDID, the ID
will also defined as “Unknown Monitor”.

DISPLAY RESOLUTION- Fast Access to Display Resolution Setting
The default setting resolution is 1024 x 768 x 32bit.

Display Resolution b 800X600X16

Display Rotation » 800X600X32

| v Extended 1024 X768X16
Mirror v 1024X768X32
Primary

1280%1024X16
1280102432

Off

Identify Maonitors

Multi-Display Control Panel

Display Settngs... a% E&' _q‘ Yi| |f‘n1:] ]
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DISPLAY ROTATION

4 options available: “0°, 90°, 180°, 270° under the Extended or Primary display modes. ltis a
useful function for some rotated display device.

2 : [HannStar C17]

Display Resolution 4

Display Rotation 4

0 degrees

7 || Extenda 90 dzgrees
Mirror 180 degrees
Biirnaiy 270 degrees
Off

Identify Monitors

Multi-Display Control Panel

Display Settings...

DISPLAY MODES
® “EXTENDED” DISPLAY MODE (DEFAULT)

A default display mode; this feature allows the attached USB Display enabled display
device to work as “Extended” display of the on-board screen. The extended working space
improves work efficiency.

2 : [HannStar C17]

Display Resolution 3
Display Rulaliun ¥

v Extended
Mirror
Prirrary
Off

Identify Monitors

Multi-Display Control Panel

USE Displey Device -

= RWEYVE W

Display Settings...

You may change the relative position of this extended USB Display enabled display
device under the Display Settings.

® “MIRROR” DISPLAY MODE

This feature allows the same contents of on-board screen to be displayed (mirroring) to the
USB Display enabled display device.
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2 : [HannStar C17]

Display Resolution

Display Rotation

Extended

¥ Mirror
Primary
Off

Identify Monitors
Multi-Display Control Panel

USE Display Devi
e S

HPEINE W

The screen resolution setting on the USB Display enabled device will follow the on-board
screen’s resolution. For example, if the on-board screen’s resolution is 1024x768x32bit,
and the USB Display enabled device will set as the same resolution.

“PRIMARY” DISPLAY MODE

A unique feature to allow USB Display enabled device to act as the main working display.
The USB to WSXGA+ Adapter will work as the main graphics adapter of the system. The
on-board screen will work as the extended display.

21 [Hann5tar C17]

Display Rescluticn 4
Display Rotation K
Extended

Mirrar

v Primary

Off
Identify Monitors

Multi-Display Control Panel
Display Settings...

Please be advised that some display utility and drivers that shipped with certain AGP and
built-in display adapters may prevent this option from working on some systems. You may
disable the other utility program (usually found in the same toolbar located on the bottom
right hand corner) to make this function work properly.
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“OFF” DISPLAY MODE
This option disables the video output from USB to WSXGA+ Adapter

2 : [HannStar C17]

Display Resolution »
Display Rotation k

Y Extended
Mirror
Primary

v Off

Identify Monitors

Multi-Display Control Panel

[ USB Display Device |

Display Sellings... T
i i SEFWE Wy

IDENTIFY MONITORS

Easy display identification via a serial number will be showed on the upper right corner of all
attached display devices.

MULTI-DISPLAY CONTROL PANEL

A unique feature to allow much quicker and simpler working experience under multi-display
environment. A series of hotkey to quickly move active window or cursor to the desired display
device (either on-board or each USB Display enabled devices).
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Multi-Display Control Panel

~Hotkey List
Name | Hotkey | window |
Move Active Window to Display01 CTRL +1 Normal
Move Active Window to Display02
Move Active Window to Display03 CTRL +3 Mormal
Move Active Window to Display04 CTRL + 4 Mormal
Move Active Window to Display05 CTRL +5 MNormal

= Hotkey Setting '

CTRL vi + J 2 I~ Move Window and Fullscreen Apply

Exit

The default setting of hotkeys can be found on the Hotkey List of “Multi-Display Control Panel”

For example: Ctrl + 2 means: to move the window to the Display 2.

DISPLAY SETTINGS

Fast access to the system “Display Settings”.

Display Settings

Manitor

Drag the icons to match your monitors. | Identify Monitors

2, Generic Mon-PnP Monitor on Trigger USB Graphics Chipset Family (1P-E -

[ Thisis my main monitor

Resolution: Colors:
Low U High Highest (32 bit) v‘

1024 by 768 pixels

How do I get the best display? Adyanced Settings...
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Q&A

This section describes the common Q&A regarding to the installation or operation of the USB

to WSXGA+ Adapter..

Q: Why can’t | make the USB to WSXGA+ Adapter the primary display?

A: Some video cards ship their product with a utility that prevent other video cards from being
set as the primary card. Check the bottom right hand corner taskbar for the utility. Disable
the utility before switching our adapter to be the primary display.

Q: Why won’t my DVD player work when | move it over to the extended display?

A: Some DVD playback software packages do not support playing on a second display
adapter of any kind. You may try to open the program in the secondary display first
before playing the DVD.

Q: How come my video will not play on Media Player if | move it over to the
extended desktop?

A: Check that you have moved the Media Player window completely over to the second
screen.

Q: Why does my mouse not move pass the right side of the screen as it should on extended
desktop?

A: Check the display settings and make sure that your display number ‘2’ is on the right side
of display number ‘1’. You can rearrange how Windows treats each display in relation to
each other in the Display Properties Settings.

Q: There are lines running horizontally up and down my screen.

A: This is due to a low refresh rate setting. You can change this in the Display Properties
Settings Advanced Monitor. Make sure you select the USB to WSXGA+ Adapter first and
not set the refresh rate higher than what your monitor can support. This may damage your
monitor. You can also try to reset/refresh/resynchronize your monitor.

Q: Direct3D does not work?

A: This is a current limitation of the adapter. Please check for driver updates in the future to

add support for this. If your application requires this, please use the main display
adapter.
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TROUBLESHOOTING TIPS

This section describes the general troubleshooting tips regarding to the installation or
operation of the USB DISPLAY DEVICE.

Known Issues

- Windows Vista Aero mode support will be available at MP version driver update (WDDM).
Il WDDM driver update is also aimed to resolve most of video playback compatibility
issue
under Windows Vista.

- Direct 3D is not supported under XP. It would be supported under Vista Aero mode.

General Recommendation

- Check to make sure that the device is plugged in correctly to the host system.

- Make sure that the USB port that you are using is USB 2.0.

- Unplug the USB cable of USB graphics device and re-insert it.

- Check to see that the monitor is connected correctly and is powered ON.

- Make sure to restart your computer after the driver installation.

- Try a different USB 2.0 port and/or computer.

- Unplug all other USB devices from the system.

- Try connecting the USB cable of USB graphics device directly to the computer instead of
through a hub.

- Reset / refresh/resynchronize your monitor.

Media Playback

- During video playback on all platforms, please do not change the display mode, position
or arrangement of video player window (such as dragging the video player window
between main display and attached display). This usually causes the video player to have
strange behavior and the video may stop playing. We suggest stopping the video
Play back, moving the window to the USB graphics device attached display and then
selecting the video clip to start playing.

- You may experience poor video performance on USB graphics device attached display
under some low-spec PC system.

- Video rendering using hardware overlays is supported.

- Some DVD playback software packages do not support playing on a second display
adapter of any kind. You may try to open the media player in the secondary display first
before start playing the DVD.

- Your PC may be lack of certain video codec to support playback of certain video format.
Please use the link below to install license free media codec.

K- Lite: http://www.free-codecs.com/download/K Lite Codec Pack.htm
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- Video/Media players have different decoding capability under different display modes.
For better performance on watching DVD or certain video format on the USB graphics
device attached display, it is recommended to use the following license free software.

VLC Media Player: http://www.videolan.org/vic/

Media Player Classic: http://sourceforge.net/projects/quliverkli/

Others

- Some graphics card, i.e. Intel, prevents other secondary graphics chipset from being set as
the primary card. As the result of this, primary mode might not work or the display maybe
disabled.

- If you have problems during the boot up process, start your computer in Safe Mode and
uninstall the driver. Hold the CTRL key until the Windows startup menu appears and select
Safe Mode.

- To verify the driver version that you installed, please click “Control Panel” — “Add or
Remove Programs” to check the program: USB Display Device (Trigger 1+) 9.xx.xxxx.0159
(the number means the driver version).

- Please contact your dealer to obtain the latest driver or for additional assistance if needed.

- Some limitation exists in different media player on file format support. We enclose our
compliance test result in the tables according to different operating system, main system
graphics card/chipset, media players, and the supported media format. It will be updated
periodically with new version of media players or our latest driver.
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