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This publication provides steps for configuring an InView display to

display messages.

Follow these steps to configure the display for serial download.

What You Need

You need these items to complete this task:

e Catalog number 2706-P22R, 2706-P4x, 2706-P7x, or 2706-P9x
e Catalog number 2706-PCABLE1, Series A

e Catalog number 2706-PSW1 (InView Message software)

e 24V DC, Class 2, SELV Power Supply (for catalog number

2706-P22R only)

e InView User Manual, publication 2706-UM016
e InView Installation Instructions, publication 2706-IN00G

e Communication Module Installation Instructions, publication

2706-IN015

e Communication Module User Manual, publication 2706-UM017
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Equipment Setup

Connect a power cord or power supply and catalog number
2706-PCABLEL, series A, to the InView display and to COM1 of the
computer.

TIP Verify RSLinx software is not using the serial port.

Configure the Display

Follow these steps to configure the display.
1. Install the InView Messaging software.
Refer to the installation instructions included on the CD.

2. Launch the InView Software from Start > Programs > Rockwell
Automation > InView Software > InView Messaging Software.

3. After opening the software, click Create New InView Project and
click OK.

In¥iew Startup

‘what winnild wis ke b dn?

% Create a new Iriiew project

 Open an existing |Ryiew project

Praject Files

Browse.. |

[v Shaw this dialog nest e you start the Iriview Messaging Software

( oK | ) Caniel |
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4. In the Project Name field, type an appropriate name for your

project and click OK.

You can also write an optional description of the project if you

choose.
Create nes v e Hroject Q
Progect File:
|c;\r and Settingsh rilloy Documents
|New Froject VP Browse... I
upect Nane,
|New Project

Progect Descrption:

5. In the Add Display dialog box, type a display name and then
choose your InView display type.

Add Display - Identification - Step 1 of 3

Display name:
|Display

Display wpe: Mumber required:
|2706.P2zR ~| \ =

Dimensions: Twidth=120. Height=71
Colors: Red
Fonts: 5 High, 7 High, 7 Fancy

Cancsl

Mewt 2 ‘ Finizh |

6. Click Next to continue.

TIP

You can add up to 100 displays to your project in the Add Display

dialog box by changing the Number Required. Displays can also be
added individually from the main screen by right-clicking the project

folder on the top left side.

Publication 2706-QS001D-EN-P - January 2009
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Configure Serial Communication

Follow these steps to configure serial communication.

1. In the Add Display dialog box, click Serial for the Download

Protocol.

Once you have selected it, the Serial port settings heading

becomes bold.

2. Unless otherwise required for your application, accept the

default Serial port settings.

3. After you have finished setting up the Serial port settings, click

Finish.
Serial addrace: 1= Heatbeat  |Disabled ~|
Rrntornt
% " Ethemet TCPAP " |ndustrial Metwork Comms:
TCP/P settings
Address: 0.0.00
Advanced... | Configure Communications... |
COM port: COk1 h Baud rate: | 3600 vI
Parity: Mone - Diaka bits: | 8 vI
Stop bits: 1 =
Industrial Metwark. Communications
Protacal: Mrina
Advanced... | Configure Communications... |
Cancel <« Back Mt > ( Finizh I )

Create Messages

Next you will be directed to the message editor, where you can create
your messages. The background message is the message that first
appears when you power up the InView display. The default
background message is Rockwell Automation.

Follow these steps to create messages.

1. You can modify the background

message by clicking the row

that contains the ID# B and then clicking the message editing

field.
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The background message is always displayed on your InView
Message Display when you cycle power and no messages are
being triggered.

- [E[x]|

Category | | Prioiity |Low ~] Pause[25evunds =] Mode|Hod <] Line Conuol [Alees ~| E[=
Goto [B | #|#| [7iich <] [ned 3 migeN

L ow 2 Rockwell Automation

—t— Low 2

D# Cate, Priogty | Payce Header Message Note

£ b
For Help, press F1 bzge 444 (1] Sizer W of 450

2. To create a new message, click the down arrow icon until a new
row is added to the message list with the next available ID

number.

¥ Message Edilur - [MessageFile ]
File Edit ¥iew Format Tools Help

Category| LJ F'rinrity|Low __'J Pause|2 Seconds lJ Mode|Hu|d ﬂ LineEmtm[i!\llL’nes L!,%E
i e L
\V

D% | Calegoy | Puioity | Pauss | Header | Messae Nate.

B 2 Li

< >
JrorHeb, press 1 | Msgs a441) | Seeitordso | y

TIP For a full description of all of the icons on the Message Editor, see
Help topic Working with Messages, subtopic Message Attributes.

The message is created with the defaults of the previous
message.

Publication 2706-QS001D-EN-P - January 2009
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3. Create a sample message.

a. Click the new message row.

¥ Message Edilur - [MessageFile ]

File Edit ¥iew Format Tools Help
Categary | | Priaity | Low v| Pase|2Seconds || Mode|Hold  v| LineContral [Allines | %E
Goo || #|#| [Frion  ~][Red <] [sendad | [ & @] w2 F| W] Q)
ID# | Categon Pricity | Pauss | Header Messace Hote
B a Aockwell Autemati
Low 2
—_
4 >
[ForHeb, press Fi Msgs 444 (1) | Size11ofd450 | y

b. Click the message editing field.
c. Type 'New Message’.

¥ Message Edilur - [MessageFile ]

File Edit ¥iew Format Tools Help
Categary | | Priaity | Low v| Pase|2Seconds || Mode|Hold  v| LineContral [Allines | % =

Goo [I | #|#||[THon <] [Red || E= Q)

ID# | Categon Pricity | Pauss | Header | Messace Hote

B Low 2 Rockwcll Automation

1 Low 2 Meow Meozsage
4 >

[ForHeb, press Fi Msgs 444 (1) | Size: 220450 | y

Publication 2706-QS001D-EN-P - January 2009
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Download to the InView Display

Follow these steps to download a message to the display.

1

e INViaw Messaging Softaais - test. VP

. On the main screen, from the Message File menu, choose

Download Message File.

Displays Message Files

Finady

& Mo Poect Virsnage Fir Diaply Typs | Pastiion Som Wke

1 Low 2 Mo Message
iy Name | B Tome | 8y File

Message File Datails
IDE | Coegoy | Puonly | Pausn| Hesde | Messagn e
[ Low 2 Rnckwell Autnmation

\@ LUM1 950U None 5.1 Ad:]

A dialog box appears that shows all of the displays in the project
that are of the same type as the display you selected.

You can download to multiple displays at the same time by
selecting the displays that you want to download in this dialog
box. You need to use the RS485 protocol to download to
multiple displays.

After you have selected the displays that you want to download
to, click Download.
Select Displays for Download EI
Message hle:

Hame:  Messayele
Diezcription:

Gelect Al Displaps [ Clear Al Displays

Displays of type: 2/U6-FLR
MName Description Dovanload Cormens Info

A new dialog box opens, showing the download progress. If
there is a communication error, it is displayed here. During
download, the progress is indicated in the status field.

Publication 2706-QS001D-EN-P - January 2009
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Refer to Troubleshooting on page 22 for a list of possible causes

of errors.
Meszage File: |MessageFiIe
Drisplay M anms Slaluz Cumirielivn Sevial Al
Dizplay a0 Senal 1
& >
Cancel [

3. Once the download completes, click Exit.

Verify that your InView Display shows the default background
message of Rockwell Automation.

By default when doing a download or cycling power, the
InView Message Display will always show the background

message. Any other messages that were also downloaded are
stored in memory until that message number is triggered.

Download Individual Messages

You can download and view a specific message in the file by
right-clicking the message and choosing Trigger Message.

Publication 2706-QS001D-EN-P - January 2009
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Follow these steps to download individual messages.

1. Select your Message File.

- InViaw Massaging Software - tast. VP
Fie Edt Yiew Diplay HessageFie Message Touk Help

| | 5] == 8 e 2

Displays Message Files

&y M Praect Hrznge Fi Tisplay Type | Pasiiion S Hietn
B Unpday [ Mes 206F2EA 450

Massage File Details

Rockwell Automation

=

Copry i
=13 Tl

By Narne | By Type | By File
Fiead

2. Right-click the message you want to trigger and choose Trigger
Message.

3. Select the display you want to download to and click Download.

Once it completes the download, your InView Message Display
now displays the message you just triggered.

Select Displays for Download

!

Message Fla:
Mame: Messagefle
Dezcriphion:
Select All Displays Clear All Displavs

Dizplays of typec 2706 P2OR

L L . B I | S0 I RS
[#] Display CO1.9600 None. 8.1 Addr1

Download Cancel

Publication 2706-QS001D-EN-P - January 2009
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Configure an EtherNet/IP
Communication Module

Publication 2706-QS001D-EN-P - January 2009

Follow these steps to configure an EtherNet/IP communication
module.

What You Need

This list indicates what you need to complete this task:

e Catalog numbers 2706-P22R, 2706-P4x, 2706-P7x, 2706-P9x

e Catalog numbers 2706-PENETP, 2706-PENETM, 2706-PENETK
InView Ethernet modules

TIP Use a 2706-PENETP module for a 2706-P22R display, a 2706-PENETM
module for a 2706-P4x display, and a 2706-PENETK module for a
2706-P7x or 2706-P9x display.

e Ethernet cable (user supplied)

e RS-232 serial cable (supplied with Ethernet module)

e RSLinx software

e InView User Manual, publication 2706-UM016

e InView Installation Instructions, publication 2706-IN00G

e Communication Module Installation Instructions, publication

2706-IN015
e Communication Module User Manual, publication 2706-UM017

Equipment Setup

Follow these instructions to configure the communication module for
a 2706-P22R display.

e Connect a Class 2, 24V DC power supply.

e Connect the RS-232 (catalog number 2711-NC13) cable to a
personal computer.

Network
Communication Power

Supplied

Power



http://literature.rockwellautomation.com/idc/groups/literature/documents/um/2706-um016_-en-p.pdf
http://literature.rockwellautomation.com/idc/groups/literature/documents/in/2706-in006_-mu-p.pdf
http://literature.rockwellautomation.com/idc/groups/literature/documents/in/2706-in015_-en-p.pdf
http://literature.rockwellautomation.com/idc/groups/literature/documents/um/2706-um017_-en-p.pdf
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Follow these instructions to setup the communication module for a
2706-P4x, 2706-P7x, or 2706-P9x display.

e Connect the power cord.

e Disconnect the DB9 connector inside the communication
module.

e Connect your RS-232 (catalog number 2711-NC13 or equivalent)
cable to a personal computer and the communication module.

Network Communication

T

ClE

SH

0JEi

00000000 %%

lieo] (B

= — /3 @ ®

Cable Provided
with Module

To Personal Computer
(catalog number 2711-NC13
or equivalent)

Disconnect communication module internal DB connector, connect your cable.

Publication 2706-QS001D-EN-P - January 2009
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Configure Communication

Follow these steps to configure the communication.

From an existing project, start at the main page of the InView

Messaging software.

1. Right-click the display you wish to modify and choose Edit

Display.

vew INWiew Messaging Software - New Project.IVP

File Edit Wiew Display Message File Message Tools Help
iy | e L.
Fi| N | | =58 |~
Displays Message Files
= @ Mew Project Mezzage File Dizplay Type Partition Size
B Displzy MessageFile 2706-P22R 200
E Display 1 Messagelile 2700-r22N 200
al I
Cut —
Paste Message File Details
Edit Display... Categony Mricrity Mause | leader |
Rename Display... Low 2
Delete Display Low 2
Duplicate Display
Associate Display...
Download Display...
By Name By File I( 3
Ready

A

2. In the Edit Display dialog box, click the Communications tab
and choose Industrial Network Comms as your Download

Protocol.

3. At the bottom of the dialog box, in the Industrial Network
Communications settings, click Configure Communications.

EditDisplay

Identiication  Communications | MessageFie |
Seial auizss. =] Healleal  |Disabled 'I
Download Protocok
 Seial " Ethemet TCPAP & Industrial Metwork Cornms
— TCP/P settings
Address: 0.0.00
Ahvanread | Cnnfigure Commamicatinns |
~—Senal port zettings -
COM port: COk1 VI Baud rate: | 9600 vI
Panty: None = Diata hits: | 8 vI
Stop bits: 1 vI
Advanced... | W
Ok | Cancel ‘
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4. In the InView Network Communications dialog box, choose
EtherNet/IP as your communication protocol and click Next.

In¥iew Network Communications

Select the commurications protocaol bo use: Iriview Senal Baud Hate:

ControMot - S0 |

| Henl > I Carzl [

5. From the Node Type pull-down menu, choose your node, for
example SLC 5/05.

6. In the Node Address field, type the controller’s node address.

Communications Setup - EtherNet/IP E”:,[X|
Irniiew-
InterScan Delay
|1DD v| ms
Metwork Mode:
Made Type: Mode Address:
SLC5/05 | | 12 .88 . 1 100
Haode Math
< Back Mext > Cancel

7. Click Next.

Publication 2706-QS001D-EN-P - January 2009
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8. In the EtherNet/IP Configuration dialog box, uncheck both
DHCP/BootP Enable and DNS Enable.

~ EtherNet/IP Configuration E|]:,|X|
IP Address 192 168 . 1 120
Subriet Mask 256 285 0255 . 0

Gateway Address . . .

Timeouts

Connection Timeout I 15000 s
Feply Timeout IW ms
Inactivity Timeout I—‘Iu mintes

< Back | Mext > | LCancel [

9. Enter the IP Address for your communication module and the
required Subnet Mask and click Next.

TIP The node address of the controller and the IP address of the message
display must be unique in the fourth entry, for example, 192.168.1.100
and 192.168.1.120. Leave the Gateway Address blank unless required
for your application.

10. In Tag Setup, configure your tags, as required by your
application, then click Next.

[ Tag Setup - EtherNet/IP [ B[]
Message Trigger Address | N7.0 Wariable Trigger Address: | N10:0
Meszage Data Address: N71 Variable Data Address: H101

Messane Arap Size [Rytes] 16 Watiahle Aray Size [Rytesh 16

< Back Mext > Cancel
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11. In the dialog box that follows, save your project, then download
it to the module.

InViewr Metwark Communications K==
Save bo File Download to Module

¢ Back Cancel

TIP The InView Message software CD contains demo applications for
configuring the Tag Setup for various controller types and
communication modules. These can be found at:

Rockwell Automation\InView Version 2\Demos\Advanced\SLC500

Rockwell Automation\InView Version 2\Demos\Advanced\InView

Download the File Serially

If you want to download the file by using the serial port, in the
Download File dialog box, accept the default Transfer Type, and click

OK.
Application Mame:
PP 0K
Irifiew M etwork, Communications
Cancel
Transfer Type:
DF1 Paint-to-Point - Intermal CO1 ﬂ Setup Help

The Application Download dialog box opens. This dialog box shows
your download progress. If there are any errors, they will be
displayed here. Refer to the troubleshooting guide at the end of this
document for a list of possible causes of errors. Once the download is
complete, the module will restart. The EtherNet Communication
Module can now be connected to the message display and is ready to
communicate with the message display and the controller.

Publication 2706-QS001D-EN-P - January 2009
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Download the File by Using Your EtherNet Driver

TIP Verify that RSLinx software is enabled when downloading to the
communication module.

Follow these steps to download a file by using an EtherNet driver.

1. On the Download File dialog box, from the Transfer Type
pull-down menu, choose RSLinx Network and click Setup.

The RSLinx configuration dialog box opens.

Download File @@
Application Mo,
Iriics Nebwusk, Comnunicationes
Cancel
Tranzfer Type:
RSLir Network =] Sewp | o
DF1 Point-to-Point - Intesnal COM1

DF1 Point-to-Paint - Intesnal COM2
FiSLins Metwork
1Remate [/0 Pazs-Through

termaory Card

I Autobrovese Refresh I E|§ Mot Browsing

= E_ ‘Workstation, USMKEWIHENDRIOZ TMetwork Hame
+-#5 Lnx bateways, Ethernet 2 Linx Gakewa, .

2. In the Configure Drivers dialog box, from the Available Driver
Type pull-down menu, choose Ethernet devices, and click Add
New.

Another dialog box opens, prompting you to give the new
driver a name.

3. Name the driver and click OK.
Another dialog box opens.

4. Enter the address of your communication module, your
computer EtherNet card, and click Apply then OK.

TIP The default IP address of the communication module is
192.168.1.1.
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These two nodes now appear on RSLinx software.

Configure driver: New_Driver

StaﬁmManDim]
Station | Host Name Add New |
o 192.168.1.100
1 192.168.1.120 _ Dekte |
b3 [Driver ]
uk | vanca [ sy | Hep |

5. Minimize RSLinx software
software.

and go back to the InView Messaging

6. Select the Node that corresponds to your communication

module and click OK.

Download File

[esmene = 1
Iriview Network. Communications

Cancel

1 Inarater Type:

|| [FSUen Netuock -] Setp Helo
Select Dactinabor:

| F autotrome [ ] [ browing -reds 1921601 30 oara

| [ B Workstation, USMKESISCHIEL
| + wg Linx Gabeways, Ethernet
% ff5 AB_DFL-1, DH-465
= @ AB_ETH-1, Ethernet
- 192.160.1.122, InViews |
=} 192.168.1.30, Compute
+ & AD_KT-1, Data Highway Plus

Address | Device Type [ Onling Name
W 52.168.1.122  InMiew EtherfetfIP  2706-PENETX:
EY(S2166.130 Compiter  ABETHI

The Application Download dialog box opens. This dialog box shows
your download progress. If there are any errors, they are displayed

here.

Refer to Troubleshooting on page 22 for a list of possible causes of

€I11of18.

Publication 2706-QS001D-EN-P - January 2009
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Once the download is complete, the module restarts. The EtherNet
Communication module can now be connected to the message
display and is ready to communicate with the message display and the
controller.

TIP The module may take up to 30 seconds to fully reboot.

Application Download Progress [’._||E|[§]
FFTSERVDLL - 36617
Program File Transfer Server
RSLink 2.43.22.0 "
Libary  : 32 2.43.22.0'Wed Sep 29 11:47:56 2004

Copyright  1993-2003 Allen-Bradley Company, LLC. Help
All rights reserved.
Download Tasks
o

|dantifying oparatar barminal.

«  Veiilying application file for download.
Preparing for File Transfer.

Checking operator terminal for cormpatibilitg.
Erasing operator temminal flash memory.
Tranzfening application file to operator terminal

Frogress

544 bytes of S5 transtered

conﬁgure aTCP/IP Follow these steps to configure a TCP/IP communication module.
Communication Module

What You Need

This list indicates what you need to complete this task:

e Catalog number 2706-P4x, 2706-P7x, 2706-P9x

e Ethernet cable (user supplied)

e Catalog number 2706-PENET1

e RS-232 serial cable (supplied with Ethernet module)

e InView User Manual, publication 2706-UM016

e InView Installation Instructions, publication 2706-IN006

e Communication Module Installation Instructions, publication
2706-IN015
e Communication Module User Manual, publication 2706-UM017

Publication 2706-QS001D-EN-P - January 2009
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TIP TCP/IP is not available for catalog number 2706-P22R. An external
2706-PENETT module is not required for catalog number 2706-P9x.

Record the MAC address in catalog number 2706-PENET1 before
installing a display or communication module. The MAC address can
be found on the label near the 2706-PENET1 module.

Equipment Setup

Follow these instructions to connect the 2706-PENET1 communication
module for downloading.

e Connect the power to the unit and RS-232 cable as shown.

TIP Verify RSLinx software is not using the serial port.

e Connect the Ethernet cable to the communication module.

Publication 2706-QS001D-EN-P - January 2009
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Configure Communication

Follow these steps to configure communication.

From an existing project, start at the main page of the InView

Messaging software.

1. Right-click the display you wish to modify and choose Edit

Display.

vew INWiew Messaging Software - New Project.IVP

File Edit Wiew Display Message Fle Message Tools Help
N E| & == |~
Displays Message Files
=] @ Mew Project Mezzage File | Dizplay Type Partition Size
B Display MessageFile OE-PZ2R 200
E Dizplay 1 Mezzagelile 270C-m22n 200
E Cupy 5
Zuk =
Pacte Message File Details
r Categomny riority Mause | I leader
Rename Display... Low 2
Delete Display Low 2
Duplicate Display
Associate Display...
Download Display...
By Name | By Type ElyFi|8| |< 5
Ready ﬂ

2. In the Edit Display dialog box, click the Communication tab and
choose Ethernet TCP/IP as your Download Protocol.

3. In the TCP/IP settings, click Configure Communications.

Edit Display

Identiication ~ Communications | Message File |
Seial alizss. | =] Healleal  |Disabled 'I
Download Protocok
 Seial & Ethemet TCRAP  Industrial Metwork, Comms
—TCP/IP settings
Address: 0000
Advanced... | Configure Communications. .. |
Senal port sethngs
COM port COk1 'I Baud rate: | 9500 vI
Panty: Mong = Data bits: | 8 vI
Stop bits: 1 vI
— Industrial Motearl: C icationz
Frotocal: Hone |
Advanced... | Configure Cormmunications... |
OK | Cancel [
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4. In the Ethernet TCP/IP Communications dialog box, type the IP
Address of the 2706-PENET1 module, the MAC Address of the
communication module, and the Subnet Mask.

E- T ——— g]

IP Address (ex. 1921680.100):) O 0 0 0 Fat|  3001=]

Azzign P Address
MAC Address (e, 00-80-33-61-63dd):) 00 [ 80 a3 - oo -foo -[ oo

Selup
Advanced Setings
Galevay Adisss [ox. 192.168.01). |
Subnet Mask fex. 255.255.255.0): | 2585 255 255 0
Seiup

ok | T |

5. Click Setup to make the changes in the communication module
and click OK to finish.

There are two Setup buttons. You need to set the IP and MAC as
IMPORTANT stated in step 4. Click the first Setup button and then restart the

2706-PENET1 module. After it cycles power, click the next Setup
button.

TIP Leave the Gateway Address blank unless required for your
application.

Ready to Assign IP Address

Fleady lo ssogn the new P Addess. Pleaze lun the sign on rovw, orf i
iiacky 6y L T pomar alf, lher e

\!{J Mew IP sddress successhully assigned.

TIP Your computer needs to be on the same subnet as the communication
module to set the communication.

Publication 2706-QS001D-EN-P - January 2009
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Troubleshooting

Additional Resources

Publication 2706-QS001D-EN-P - January 2009

This table shows possible errors and the suggested solutions.

Error

Solution

COM?1 unresponsive

Make sure that RSLinx software is not
active on COMT1.

The Download File dialog box opens

Check to see if the communication module
has power.

Make sure that you are using the correct
COM port.

TIP For more troubleshooting information, refer to InView Communication
Module User Manual, publication_2706-UMQ17.

These documents contain additional information concerning related

Rockwell Automation products.

Resource

Description

InView Marquee Message Display User
Manual, publication 2706-UM016

Provides a more detailed description of how
to use your InView display.

InView Installation Instructions, publication
2706-IN006

Provides details on installing and wiring
InView displays.

Communication Module Installation
Instructions, publication 2706-IN015

Provides details on installing and wiring the
InView communication module.

InView Communication Module User
Manual, publication_2706-UM017

Provides information about using the InView
communication module.

You can view or download publications at

http://literature.rockwellautomation.com. To order paper copies of
technical documentation, contact your local Rockwell Automation

distributor or sales representative.


http://literature.rockwellautomation.com/idc/groups/literature/documents/um/2706-um016_-en-p.pdf
http://literature.rockwellautomation.com/idc/groups/literature/documents/in/2706-in006_-mu-p.pdf
http://literature.rockwellautomation.com/idc/groups/literature/documents/in/2706-in015_-en-p.pdf
http://literature.rockwellautomation.com/idc/groups/literature/documents/um/2706-um017_-en-p.pdf
http://literature.rockwellautomation.com
http://literature.rockwellautomation.com/idc/groups/literature/documents/um/2706-um017_-en-p.pdf
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Rockwell Automation Support

Rockwell Automation provides technical information on the Web to assist you in using its products. At
http://support.rockwellautomation.com, you can find technical manuals, a knowledge base of FAQs, technical and
application notes, sample code and links to software service packs, and a MySupport feature that you can customize
to make the best use of these tools.

For an additional level of technical phone support for installation, configuration, and troubleshooting, we offer
TechConnect support programs. For more information, contact your local distributor or Rockwell Automation

representative, or visit_http://support.rockwellautomation.com.

Installation Assistance

If you experience a problem within the first 24 hours of installation, please review the information that's contained in
this manual. You can also contact a special Customer Support number for initial help in getting your product up and
running.

United States 1.440.646.3434
Monday — Friday, 8 a.m. =5 p.m. EST
Outside United States Please contact your local Rockwell Automation representative for any technical support issues.

New Product Satisfaction Return

Rockwell Automation tests all of its products to ensure that they are fully operational when shipped from the
manufacturing facility. However, if your product is not functioning and needs to be returned, follow these
procedures.

United States Contact your distributor. You must provide a Customer Support case number (see phone number
above to obtain one) to your distributor in order to complete the return process.

Outside United States Please contact your local Rockwell Automation representative for the return procedure.

Allen-Bradley, Rockwell Automation, InView, RSLinx, and TechConnect are trademarks of Rockwell Automation, Inc.

Trademarks not belonging to Rockwell Automation are property of their respective companies.

www.rockwellautomation.com

Power, Control and Information Solutions Headquarters

Americas: Rockwell Automation, 1201 South Second Street, Milwaukee, WI 53204-2496 USA, Tel: (1) 414.382.2000, Fax: (1) 414.382.4444

Europe/Middle East/Africa: Rockwell Automation, Vorstlaan/Boulevard du Souverain 36, 1170 Brussels, Belgium, Tel: (32) 2 663 0600, Fax: (32) 2 663 0640
Asia Pacific: Rockwell Automation, Level 14, Core F, Cyberport 3, 100 Cyberport Road, Hong Kong, Tel: (852) 2887 4788, Fax: (852) 2508 1846
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