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Internet Clients

Page 3 Call the sender of a message
Call the sender of a message is not supported.

Page 4 About this guide
The internet mail clients that are supported are:
*  Microsoft Outlook 98 (Corporate Mode)
*  Microsoft Outlook 2000
*  Microsoft Outlook 2002 (XP)
* Lotus Notes - 5.x and 6.x
*  GroupWise - 6.x
Unified Messaging on Business Communications Manager also supports:
*  Microsoft Outlook Express - 5.x
*  Microsoft Outlook Express - 6.x
e Microsoft Outlook 98 (Internet Mail Mode)
*  Microsoft Outlook 2000 (Internet Mail Mode)
¢ Microsoft Outlook 2002 (XP) (Internet Mail Mode)
* Netscape Messenger (Netscape Communicator) - 4.7x
* Netscape Messenger (Netscape Communicator) - 6.2x
* Netscape Messenger (Netscape Communicator) - 7.0x
*  Qualcomm Eudora Pro - 5.x
Page 3 Access web-based My CallPilot to view user information and change your feature
settings
My CallPilot is not supported.
Page 6 CallPilot Player

The Call the sender button is not available.

Page 10 Linking to My CallPilot
Linking to My CallPilot is not supported.

Page 11 Addressing messages

When you address messages from internet mail clients the open VPIM messaging format
described in the online help is not supported. To address messages to remote sites use the
format:

<Remote SMTP/VPIM prefix><Remote Mailbox>@LocalCallPilotServer
For example: 14165557171 @CallPilot.MyOrg.com

Where 1416555 is the VPIM prefix of the remote site, 7171 is the mailbox on the remote site,
and CallPilot.MyOrg.com is the FQDN of the local CallPilot.



About forwarding Desktop Messaging messages

Do not use the right-click menu to forward a Desktop Messaging message. To forward a message, either:

* open the message and forward it from the CallPilot window
or

* for Outlook, select the message in the Outlook Inbox and forward it from the Outlook toolbar.

About viewing faxes

Imaging for Windows, which can be used as a fax viewer, is installed by default on Windows 95B, Windows 98,
Windows NT, and Windows 2000 operating systems. But if you use Windows XP, Imaging for Windows is not
included unless you have installed it. Ask your system administrator whether you have Imaging for Windows
installed on your system.

If you use a Windows XP system and you do not have Imaging for Windows installed, you can view faxes in the
default Windows XP fax viewer by double-clicking the fax. You can create one fax image at a time by using the
fax driver.

Outlook, Lotus Notes, Groupwise

Page 3 Call the sender of a message
Call the sender of a message is not supported.

Page 3 Access web-based My CallPilot to view user information and change your feature settings
My CallPilot is not supported.

Page 6 CallPilot Player

The Call the sender button is not available.

Page 10 Composing fax and text messages

On the Compose Fax dialog box you can use the Subject field to add additional information to the fax cover page,
for example the name of the recipient, when you send a fax directly to a fax machine. The maximum length you
can enter in the Subject field is 80 characters.

Page 11 Calling the sender of a message
Calling the sender of a message is not supported.

Page 12 Setting message options
Delivery Receipt is not supported.

Page 14 Personal distribution lists

Group Lists are the equivalent of Personal Distribution Lists. Group Lists can be created by the system
administrator only. Group Lists appear in the server address book with the letters "GL" after the group list name
and cannot be created from the telephone.

Page 19 Linking to My CallPilot
Linking to My CallPilot is not supported. om0 4 MORTEL
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welcome to CallPilot

CallPilot from Nortel Networks is an advanced business
communications system that offers exceptional flexibility for
managing your messaging needs.

You can work with CallPilot from your telephone or your computer.
Desktop messaging gives you access to your CallPilot mailbox
through your Internet e-mail. Here are some of the many ways you
can use CallPilot with your e-mail:

m Listen to voice messages.

= View and print fax messages.

m Record and send voice messages.

m Create and send fax messages.

m Forward and reply to voice and fax messages.
m Call the sender of a message.

m Access web-based My CallPilot to view user information
and change your feature settings.

Some features mentioned in this guide may not be available for
your CallPilot mailbox. For details, refer to the Feature availability
topic in the CallPilot Player online Help, or ask your administrator.



Getting started

About this guide
This user guide is an overview of how to use CallPilot with your Internet e-mail.

The instructions and screen images shown in this guide provide general information for
using CallPilot with your e-mail. Specific details may vary for each e-mail application.

For further assistance in using CallPilot, refer to the online Help in the CallPilot Player.

What you need
Before you start to use CallPilot, your administrator ensures that your e-mail account is
correctly configured for CallPilot. Your computer must be set up according to the
following requirements:

CallPilot Player to play and record voice messages

Microsoft Imaging for Windows or other imaging software to view faxes

Nortel Fax Driver to create faxes

Outlook Express 5.x and 6.x, Outlook 98 and 2000 SR2 (in Internet Mail mode),
Microsoft Outlook 2002 SR1 (for IMAP accounts), Netscape Messenger 6.2 and
later, or Qualcomm Eudora Pro Email 5.x

= Windows 95 B, Windows 98 SE, Windows 2000 Professional, Windows XP, or
Windows NT4 SP6a

Monitor with 256-color 800 x 600 capability
15 Mbytes of free disk space to install software
Sound card and speakers for playing voice messages on your computer

A microphone connected to your computer, or a telephone situated near your
computer, for recording voice messages

A LAN (Ethernet) connection to the CallPilot server
ISDN, ADSL, or dial-up modem connection for accessing CallPilot messages
Internet Explorer 5.x and 6.x; or Netscape 6.2x and above, to access My CallPilot



Logging in to CallPilot

When you log in to your e-mail, you can log in to CallPilot at the same time.

1 Open your Internet e-mail. You
see a CallPilot Logon/Password
dialog box similar to the
example shown.

2 If required, type your User
Name/Mailbox Number.

3 In Password, type your CallPilot
password.

4 Click OK.

Logon - CallPilot E

Fleaze enter your uzer name and password for the
following server.

Logon
Server: ptordhd. ca.nortel. com

User Mame: |1 41655977000

Password: I

™| Bemember Password

.

Cancel |

Note: If the Remember password option is available, do not leave the box checked on a

shared computer.

To change your password the first time you log in

Your administrator may give you a password and tell you to change it the first time you
log in through your Internet e-mail. To do this, log in to CallPilot from the telephone or

log in to My CallPilot on your computer.

After your first login, you can change your password from the CallPilot Player. See To

change your CallPilot password, page 12.

Tolog out

When you exit your e-mail application, you automatically log out from CallPilot.

Remote login

You can log in to your mailbox from any computer that has CallPilot configured in the
same way as your office computer. For example, you can use a computer set up for
guest access, or your home computer with a dial-up connection.



Working with your CallPilot messages

When you open your e-mail with CallPilot installed, your CallPilot messages appear in
your Inbox. You can open, move, copy, delete, forward, and reply to CallPilot messages,
and compose new CallPilot messages, in the same way as your e-mail messages.

Your CallPilot messages

2 Inbox - Dutlook Express provided by Nortel Networks
File Edit View Took Messsge Help

20 2 o2 =) X S
Hew Mal Flel Fepball | Fonpad Piirt Dotz | SendiRecy Addresses
% Inbox
Folders x |[F[E % [3 [Fom T Subject [ Received -
I Oullook Express " Marion Stirrett (7366) 0:03 Voice Mes...  12/05/2001 ...
2163 Local Folders t v 57 Diane Boutiier (7241) 005 Voice Message  12/05/2001 6:50
B2 Inbox A4 7 LINDA SZOSTAK (7609) 003 Voice Message  12/05/2001 242
@S Outbos " Nicala Yap [7240) Fax ID: 1009; 1 p P, 12/05/2001 2:20
3 Sentltems 5 Lnknawn (7366] Read receint 12/0/2001 12:26
-3 Deleted ltems 7 Fastmaster [Swstem) Fa ID: 1006 Delive...  12/05/2001 12:26
45 Drafts 57 Marion Stiett (7365) FaxID: 1003; TextMe...  12/05/2001 1052
5148} plordOhd ca.nortel. com
$o Inbox (1]
7 message[s). 1 unead B0 orking Online: [ 7

To open a message

To open a CallPilot message, double-click anywhere on the message line, then double-

click the voice or fax icon to open the attachment. See Playing voice messages, page
7, and Viewing fax messages, page 8.

To delete a message

Delete CallPilot messages the same way as your e-mail messages. You can delete a
CallPilot message in your Inbox or in an open message.



Playing voice messages

To select your telephone or computer to play voice messages

You can choose to play your voice messages from your telephone or your computer. To
change the setting, or to change the telephone number that CallPilot dials, see
Changing audio settings, page 13. You can also click the Telephone or Computer icon
on the CallPilot Player to change the setting.

To play a voice message

1 Double-click the message in your Inbox, then double-click the voice icon
in the open message. The CallPilot Player appears.

2 Listen to the message, using the buttons on the CallPilot Player to play, stop, and
re-play the message, and go backward and forward. You can adjust the volume
and speed if you are using your computer for playback. You can call the sender
from your telephone.

3 You can print, delete, save, forward, and reply the same as an e-mail.

4 When you are finished, hang up the telephone if you used it, close the CallPilot
Player, and close the open message.

& Voice message ] 2 Close
message

J File  Edit Miew Toolz Message Help |

J & @ W e s ‘ 4
Reply Feply &l Fonward Frint. Delete Previous Mext Addiesses
From: B I CallPilot Player Close Player
?ale: :or File View Actions Help
o: ari =
Subject: Voic m = u | ?
Attach: Fﬁ [ — ﬁ ,W .'lm
R | R s e O s Bl MNETWORKS
Play/ 7
Re_p|ay = » ’il ﬂ M “» ﬂ [Stopped ——————————————1—Status
Stop // S e LU —_T b & |&H—Disconnect
Play messages ~.Call the
from telephone \A sender
Adjust Go to start/ Go to end/ djust

Play messages

from computer volume Skip back  Skip forward speed

To save a voice message as a file to use later
1 Inan open message, right-click a voice icon, then click Save as... .
2 In the File name box, type a name for the file, select a folder to keep the file in,
then click Save.



Viewing fax messages

To view faxes on your computer, you must have Imaging for Windows or other imaging
software installed on your computer. In addition, your CallPilot administrator must
enable fax capability for your mailbox.

To view a fax message @
1 Double-click a fax message in your Inbox, then double-click the Fax icon . .

2 While viewing the fax, you can enlarge or reduce the image, rotate or move it,
print it, delete it, save it, forward it, and reply to it.

3 When you are finished, close the message.

ofa | = elalr] se] o o s

1 5
Select part of What happeﬂ;whe!'l ym‘.lr(.orm:.m. gets CallPi € an Change page
X fax messages are united into a single, integrated c views
Image tool. Personal productivity climbs about 30 percent. Employees easily
Drag/scroll access messag.es.Fm-rn the road, capturing ma.jur . Go tp next or
image work more efficiently as', ateam and auor!'q:hsh m(::e previous page
And they all say: How did we ever work without it?
it Gl T Rotate left
4] | Rotate right
Zoom in
Zoom out

Note: If you are using imaging software other than Microsoft Imaging for Windows as
your default viewer, the appearance of the fax message may differ from this one, and
you may not be able to use some of the controls shown here, such as Zoom in and
Zoom out.



Composing voice messages

To compose and send a CallPilot voice message, you record a message and save it as
a file, then attach the file to a new message and send it. You can also save the file to
send later.

To record a voice message and save it as a file
1 Open the CallPilot Player, and click the red Record button.
2 Record your message.

» If you are recording from the computer, record your message into the
microphone. Click Stop to end the recording. Click Play to review it. To add to the
recording, click Record, speak again, then click Stop.

» If you are recording from the telephone, answer when it rings. At the tone, record
your message. Click Stop to end the recording. Click Play to review it.

To add to the recording or re-record it, move the playback slider to the desired
position, click Record, speak again, then click Stop. Hang up the telephone.

3 On the File menu, click Save As...., and type a name for the file. Save it as a .vbk
file for CallPilot users, or as a .wav file for non-CallPilot users. Click Save.

g
5 Voice Message

J File Edt “iew Inset Fomat Tools Message Help |

¥ B @& = a ¥ g
Send (B0t Eopp Basel Undo Check Speling | Attach  Pricrity
To: [Re r=yrmr—
[GEH Ce: I_ File Wiew Actions Help
Subject: Iﬁ]m = = | ‘ 7
Playback slider. Atach: ’ [ oo NEIRTEL
e e 00:00 NETWORKS
Play —
Stop | of j«|n|p] Fea
Record —| e ;J— L(Eg P — " v |
Record from
telephone A

Record from Adjust Go to start/ Go to end/ Adjust
computer volume Skip back Skip forward  speed

To send a voice message
1 Open a new message form.
2 Add a voice file as an attachment, or type text.
3 Address and send the message the same way as an e-mail.



Composing fax and text messages

To create a fax, your CallPilot mailbox must have fax capability, and your computer must
have Desktop Messaging installed. CallPilot recipients of your fax must also have fax
capability to view the fax on their computer. E-mail recipients do not require specific fax
capability. If your recipients access their messages from their telephone, they can view
the fax only by printing it. You can also send your fax to a fax machine.

To create and save a fax file
1 Open the document that you want to fax. It must be 8.5 in. (21.5 cm) wide or less.

g b~ WN

On the File menu, click Print.
From the list of printers, select Nortel Fax, then click Print or OK.
In the Compose Fax dialog box, click Save As.
Type a name for the file and browse to select a folder to save it in. Save the file as

a .tif file. Click Save.
6 In Compose Fax, click Exit.

Send fax

Send as an
attachment

Save to send
later

IS Compose Fax

———— Savefs. |

[ E3

View before

Channel4000, Minnesota's Hometown Homepage: ... 2
Hemawe ~
Move Up
Mave Dawn

Total pages: 2

Pages Wiew/E dit

dd more pages to this fax by opening ancther document and printing ta the Mortel Fax
printer. Returm to this window when ready to send or save the fax.

r— Olptior
=" Send to fax machine(s). Separate each fax maching number with &
Far machine(s): |m2543

Subiject: |
I Becewe = corfimnation of deliver

—* Send using. [B

Send I Exit

To send a fax or text message

1 In anew message form, add a fax file as an attachment, or type text. Fax files
must be .tif format.

2 Address and send the message the same way as an e-mail.

sending

Delete before
sending

Change order
of files to be
faxed
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Addressing messages

To address a message from an address book

You can address a CallPilot message from the CallPilot Address Book on the server, or
from the e-mail address book on your computer or on the server. Address CallPilot
messages the same way as your e-mail messages.

m  The CallPilot Address Book on the server is maintained by your organization, and
contains the addresses of the CallPilot users and distribution lists that you are
allowed to use. You cannot edit this list.

m If you maintain a personal address book of e-mail addresses, you can add
CallPilot addresses to this list.
To add CallPilot addresses to your personal address book

If you have an e-mail personal address book on your computer, you can add CallPilot
addresses and distribution lists to it. Add CallPilot addresses the same way as e-mail
addresses. You may want to distinguish between CallPilot and e-mail addresses by
adding CallPilot after the recipient's name.

To address a message manually

You can type an address directly into the To field of a new message. Refer to the online
Help in the CallPilot Player for the correct addressing formats.



Changing your mailbox settings

To view or change your CallPilot access settings

Your administrator enters the default CallPilot access information for you. You can
change these settings if required. Refer to the online Help in the CallPilot Player for

detailed explanation.
1 Onthe CallPilot Player, select View > Options.

2 Click the General tab to display your current access settings.
» Uncheck Remember Password if you are using a shared computer.
3

Make any changes required, then click OK.

CallPilot Desktop Messaging Configuration

General | Audio |

Server:

Mailbax:

Password

¥ Remember password

LChange paszword | Advanced... |

o]

Cocel | fppy |

To change your CallPilot password
This is the same password that you use from the telephone.

1 Repeat steps 1 and 2 above,

then click Change Password.

2 In Old password, type your
current password.

3 In New password, type your
new password.

4 In Validate password, type your
new password again.

5 Click OK to save the change.

6 Click OK to exit the General
settings.

CallPilot Password Change E2

Ixxxxxxxx

Old pazzword:

Ixxxxxxxx

Mew pazzword:

Betype rew:

o ]

Cancel
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Changing audio settings

To change the audio device and volume
You can play and record your messages from your telephone or your computer.
1 On the CallPilot Player, select View > Options.
2 Click the Audio tab to display the current Audio settings.

CallPilot Desktop Messaging Configuration

& Computer
Telephone humber: |1234 'I Bemove

— Wolum;
Q)’. ¥ Use system speaker volume
s e

j,ﬁ’: ¥ Use system miciophone level
Lt J Higkr

I™ Confirm settings before playing o recording

™ Download file before playing

0K | ceeal | sppy |

3 In Device, click Telephone if you want to play and record your voice messages
from your telephone. Make sure the correct telephone number appears.
Or, click Computer if you want to play and record your voice messages through
your computer’s speakers and microphone.

4 In Volume, check the two Volume check boxes if you want to coordinate your
CallPilot volume settings with your computer’s speaker and microphone volumes.

5 If you want a reminder to check these settings before playing or recording voice
messages, check Confirm settings... .

6 Click OK.



Using My CallPilot

If the web-based resources of My CallPilot are available for your mailbox, your
administrator will provide you with the URL. For more information on My CallPilot, refer
to the My CallPilot User Guide.

To view or change your CallPilot feature settings

1 In My CallPilot, click the CallPilot Features tab.

2 Select any feature and make changes to your setup as required. Any changes
you make to a feature go into effect immediately whether you use CallPilot from
your computer or from your telephone.

t My CallPilot [P

| [l s |
ichard Dnwkins 401

CallPilot Tools Telaphone Set Wab Satt

‘Comyright © 2062 Wortel Hetworks:

&1 0oe B Conaimvont %

To view user information

In My CallPilot, click the Useful Information tab to view online user information specific
to your mailbox.

=] @60 ||tk
Na‘r}!ﬂionx; o A My CallPilot Hep | About Logout

[CalliotMessages ) [ e-mail |  CalPilot Feaures| [usefu nformation]
Mailbox: 2222

Your Hailhox Status =

1. Your mailbos can store approximately 10 minutes of audio
2. Voice messages are deleted 7 days aer istering o then

3. Faxes are deleted after 7 days

4 When your mailoo is fll,your call answering is not blocked

5. Messages that you send are not saved in your mailooy uni you delete thern
6. The raximu length o an outgoing message is 13 minutes

7. An incoring message can be no longer than 5 inutes

8. Your password was last changed Never

Voice Mail Access Numbers

1. Voice Messaging

2. Express Voice Messaging (Not Avaiable)
3. Specch Activated Messaging (Not Avaiable)
4 Name Dising (Not Available)
5. Defeul Fax Norrber (Not Available) =l
&]0ere [ [ @ ienet 7
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