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1. Installing texSMS$S

The installation uses a simple wizard. The installation is only for Outlook and not Outlook Express. The
requirement for Outlook Express has been discontfinued.

1.1. texSMS Introduction

texSMS

Outlook SMS - Powered by Huge Telecom

This is the initial screen to proceed with the installation of texSMS for Outlook onto your computer.
Click “Next” to continue.
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1.2. Welcome to the texSMS Setup Wizard

texSMS Setup Wizard ’{é{ texSMS

The installer will guide you through the steps required to install tewSMS 2 2 0 on your computer.

WARNING: This computer program ig protected by copyright law and intemational treaties.
Unawuthorized duplication or distibution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

The installer will guide you through the necessary steps fo install texSMS 2.2.0 onto your computer.
Click “Next” to continue with the installation.
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1.3. Llicense Agreement

License Agreement ’E texSMS

Please take a moment to read the license agreement now. F you accept the terms below, click ™l
Agree”, then "Mext". Otherwise click "Cancel”.

Term=s and Conditions

The following terms and condition= for use of the
texSM5 software and service ("texS5MS Serwvice™ or "the
BEervice™) constitute a legally binding agreement
between the User (hereinafter referred to as "the
User™ or "the Client™) and Huge Telecom ("Huge
Telecom™). Please read them carefully.

IMPCRTANT: BY INSTALLING TEXSHMS AND/CR ACCESSING ANY
PART OF THE TEXSMS SERVICE, THE USER AGREES TC ALL THE ,

()1 Do Nat Agree

This screen has the terms and conditions of the product and requests that you agree to the texSMS
usage agreement before you can confinue with the installation. To confinue you have to click on the
“l Agree” checkbox saying that you have read and agreed to the fexSMS terms and conditions. Once
you have done this click “Next” to continue with the installation.
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1.4. Select Installation Folder

Select Installation Folder ‘{é{ texSMS

The installer will install texSMS to the following folder.

To install in this folder, click "Mext”. To install to a different folder, enter it below or click "Browse".

Folder:
C-%Program Files (x86)"Huge Telecom'texSMS"

Install texxSMS for yourself, or for amyone who uses this computer:

() Everyone
(®) Just me

This screen is used to select where the texSMS software is installed on your computer. In most cases the
default can be left unchanged. You can also select if you want o install fexSMS for yourself or for
anyone that uses the computer. Select the desired requirement. Should you wish to place the software
somewhere else then either type in the location or click on the “Browse” button. If you click on the
“Browse"” button a screen similar to the one below will be shown. Click “Next” to continue.

Browse: ‘ [Z3 Program Files

el

[ Perflogs

3 Program Files

3 Program Files (x86)

3 Program DataDatabaseCache
[ Users

CAWindows

Version: 1.03 Page 8 of 85
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1.5. Confirm Installation

Confirm Installation

The installer iz ready to install tex5SMS on your computer.

Click "Mext" to start the installation.

This screen confirms that the installer is ready to proceed with the installation onto your computer. Click
“Next” to continue.
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1.6. Installation Complete

Installation Complete "= texSMIS

texSMS has been successfully installed.

Click "Close" to exit.

Please close your e-mail program and reopen it to load texxSMS

Cancel

This is the confirmation screen to nofify you that your installation was successful and that the primary
installation has now been completed. Click “Close” to proceed.
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Now that you have re-opened Outlook, your Home screen will have the texSMS options available as
per the screenshot below.

B e e e Iy ey i g

3
i (S * g ran hones s CresteNew s
Search Drafts (Ctri+ ) £
Amange By: Date Newestontop ¥ =
There are no items to show In this view.
3
&
[

Click the “New SMS” button. You will then be prompted with the below notification screen.

Before you can use texSMS, you need to complete the user
configuration.
Would you like to do this now?

Mo |

Click “Yes” to proceed with the merger of the E-Mail and texSMS installation onto your computer.
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1.7. Welcome to texSMS - Combining E-Mail and SM$S

Welcome to tex5M5 - Combining E-mail and SM5
Press nest to begin configuration

Wwelcome to texSkS user configuration. Please take a few moments to
complete the following setup wizard before you begin zending Sk5's.

tenSkS

This is the welcome screen notifying you that the configuration of combining E-Mail and texSMS will
now commence. Click “Next” to proceed.

Version: 1.03 Page 12 of 85
Date: November, 2013



huge
telecom

your connectivity provider

texSMS Technical User Manual

1.8. User Details

Pleaze enter your personal details

Please ensure that evernpthing iz correct before proceeding. Incomrect detailz
could cause SMS sending to fail.

Company Details

Compary Mame |>¢¢< Y EEEEE

Contact Humber IEI'I'I |2223333 e.q. 021 1230000

Y'our D etails

Firzt Mame |.J|:|hn LaztMame |Bob

E -mail Iinhnbub@pvtcnmpany.m.za

Confirm |inhnbub@pvtcnmpany.m.za

Mabile Ma. I +27 IDBEDDEIEIEIEIEI e.qg. 0821230000
Confirmm I +27 IEIBEEIEIEIEIEIDU

Country | South Africa [+27)

texShdS

The user details screen is required to be completed. Enter the user details as per the example
screenshot above. Once you have completed entering your details click “Next” to continue. You will
then receive a prompt screen as per the screenshot below to confirm your e-mail details and that you
can receive e-mails on the address that you have entered.

In order to successfully complete this install and sign up you must be
able to receive a signup e-mail for
jehnbob@pvtcompany.co.za in your Outlook package on this
computer.

Are you able to receive the e-mail addressed to
jehnbob@pvtcompany.co.za in your e-mail package 7

Select “Yes” to continue.
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1.9. User Password

Your pazsward will be used to access the uzer site to check the status of your

Pleasze chooze a user password <1
SMS's tex

A User Site Pazsward iz required to log on to the 'User Infarmation Site' which containg
information about your SMS meszages. ou can access thiz web zite by clicking on the
“Wiew Mezzage Reportz' menu option. sze your email address as the login name.

— zer Site Pazsword

Pazzward I"""’“‘*’“‘

Canfim Ixxxxxxxx

tenSkS

This screen allows the user to enter a password that will be used to log on to the “User Information Site”
which has all details pertaining to your SMS. Once the password has been entered and confirmed click
“Next” to continue.
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1.10. Reminders

Configure Outlook reminders via SM5
You can change these settings later if you wizh

Y'ou can change these zetiings on the options screen which can be accessed from the
texSMS menu available in your mail package.

— Choose whether to zend SMS Reminders by default

& Send SMS reminders by default
™ Do not gend SMS reminders by default

— Choose whether to zend to all attendees by default

' Do not send to all attendees of the mesting by default

™ Sendto all attendees of the mesting [only if | am the creatar]

tenSkS

This option allows the user to send or not to send SMS reminders. The user can configure the parameters
as desired or select the default option. Click “Next” to continue.
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1.11. Referral

Referrals and consultant
Pleaze provide with the following information

—How did vou hear about us?

Bilboard =

— Consultant Code

Thiz zoftware may be installed for you by a texSkS conzultant. If pou are a
texSMS consultant, please enter your code below. [ niot, pleaze ignare.

Conzultant Code I

tenSkS

< Back I Mext = I E xit

The referral screen allows the user to let Huge Telecom know where you have heard about texSMS.
Choose the relevant option in the drop down menu. The consultant code will be entered if a Huge
Telecom consultant has installed the software for you. If you know the consultant code then enter it in
or leave as blank. Click “Next” to proceed.
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1.12. Complete

Configuration completed
Pleaze confirm your details below and click Finish

—'v'our detailz [ used to zend the SMS5z ]

Company Mame IW N

Contact Number  [+27 [11) 2223333

Your Mame IJ ohn Baob
‘Your Mobile Number —|+27 (0820000000

“our E-mail Address |iu:uhnbu:ub@pvtu:u:umpany.cu:u.za

Pleaze note that you will not be able to send SMS's until the server receives and
processes paur uger details. v'ou will be notified once thiz has happened.

tenSkS

Once the configuration has been succesfully completed you will receive the above screenshot
notification. Confirm that all details are correct. Select “Finish” to proceed further.
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A Securiy Initialisation email will be lying in the Outbook. After a few seconds texSMS will be initialised
and the below screen will come up.

Security System Initialized.
Fresz '0K' to go back to your mail package and start sending SMS5s

The SMS zecurty system has successfully intialized and you may now start b
send SMSs.

MHew S5 functionality has been added to your mail package. To zend an SMS
press the Mew texSkS' button on the toolbar. For the rest of the functionalitby look,
it the "texS S menu.

texShk S
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2. Outlook 2010 texSMS Toolbars

2.1. texSMS Toolbars for Outlook 2010

The texSMS toolbars have a new view for Outlook 2010. All functionality is still the same as Outlook 2007.

2.1.1. New SMS, Reply with SMS and Forward as SM$S

From = Microsoft Exchange
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3. Using texSMS for Outlook 2010

3.1. Composing an SMS using Outlook 2010

J File Edit WView Insert Tools Template Message
A & B A oI os D
Send Cut Copy Paste Undo Bulk.. Check Emot-icon
e Use Template... « | @ Compress = Sumrmary | %1 Preview...

To: |0710000000; 082000000: 0830000000
Ce:  |Jane Dog Alvin Silver

Jﬁ' Deliver immediately (" Deliver on IEDH;‘DB_IM j at |12:DD F'Mj Replies IE-maiI only
| B Import List... | &5 Insert [No tokens | | SMS Limit | 10 | I senderin |

texSMS Test Version 2.2.0 3)

from John Bob|

INS |_,‘? 98 characters remaining to send as 1 5M5 message(s)

This is very similar in the look and functionality to the standard e-mail composition window. You select
and complete the “To:” and “Cc:” fields as normal. That is either by typing in the recipient's name,
mobile number or e-mail address or by selecting them from your address book. These fields are used to
identify which mobile users you want the SMS message to be sent fo.

You can then begin fo type your SMS message. An SMS message is usually limited to 160 characters in
length. However, with texSMS, this limit can be exceeded. When an SMS is over 160 characters in
length, texSMS automatically splits it info multiple messages. The status bar at the bottom of the
composition window tells you how many characters you have used. If you exceed the character limit it
also shows you how many parts the message will be split info.

There are also some extra features created for the sending of SMS messages. There is an “Emot-icon”
button, which allows you to easily insert emot-icons into the SMS from a supplied list. There is also a “CC
E-mail” button, which when you click it, sends a copy of the SMS message to the infended recipients’
e-mail addresses (this helps you to ensure that a copy of the SMS will be on the recipients' computers
for reference purposes). There is also a “Bulk” button which when clicked causes the bulk bar to
appear. The bulk functionality allows you to easily import large lists and send out personalised SMSs.

You can also set delivery receipts and reply paths for the SMS message (under the “Tools” menu
option). You can define the default preference for all SMS messages on the “Options” screen (found
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on the texSMS menu). Delivery receipts allow you to decide how you want to be notfified that your SMS
message was delivered. Reply paths allow you to decide where you want the reply to the SMS
message to be sent. There is also an option to set the delivery time and date. If you set the delivery for
some fime in the future, our server will store it until it is time to send the SMS. This means you can send a
birthday wish ahead of time and be sure of not forgetting to send it.

Below the main buttons is a utility bar which offers some extra functionality. There is a “Use Template”
button which allows you to load and use a pre-made template. These templates allow you to quickly
compose standardised responses. The template is built by using the Template editor which can be
found on the texSMS menu.

The “Compress” button loads a window which allows you to compress the text of your SMS in order o
shorten the SMS text. It uses a dictionary to compress commonly abbreviated words. The “Summary”
button gives you a summary about the SMS you are going fo send. If is an inferactive summary, so
changes can be made that will affect the final sending.

There is also a “Preview” button. This shows you exactly what your final outgoing SMS will look like. The
preview shows splits and inserts actual values into the token:s.

Finally, an SMS message can be saved or loaded via the composition window's “File” menu option.

Once the SMS message is complete and you are ready to send your SMS, you must click “Send”. Af this
stage the names you selected to send the SMS message to (those in the “To:” and “Cec:” fields) are
checked. If they do not have mobile numbers set-up yet, texSMS prompts you for them. Once they are
filled in, they are added to the address book. This ensures that this will not have to occur again. Once
the addresses are checked, the mail is sent off to our SMS server where it is sent to the recipients you
selected. A copy of the SMS is stored in the e-mail package's “Sent SMS messages” folder (this folder is
automatically created by texSMS).
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3.1.1. New SMS

JFiIe Edit View Insert Tools Template Message

ﬁ‘%%%m B 2

Send Cut Copy Paste Undo Bulk.. Check Emot-icon

%t Use Template... = | @ Compress E Summary | %Il Preview...
To: |
Ce |

Jﬁ‘ Deliver immediately (" Deliveron |2013/02/15 - at [01:00PM ~| Replies [E-mail only
J I Import List... | =t Inserthotoken; j | SMS Limit I 10 jl [~ Sender|D I

from John Bob|

INS |_,‘? 129 characters remaining to send as 1 5M5 message(s)

This menu option also brings up the texSMS composition window. Again you choose your recipients,
write your SMS and click “Send” when you are finished writing the SMS.
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3.1.2. New SMS Reminder

Create an 5M5 Reminder that will be sent to your phone
Specify the meszage, date and time and then click 'Send »'

— Reminder text

Pleaze enter the reminder text that will be sent to you [Max 160 chars]

— Reminder date and time

Pleaze enter the date and time that you waould like to receive the reminder

2013/08/15 > |oxo0PM

This menu option brings up a window which allows you to compose a reminder SMS. You can specify
when the SMS is to be sent. Once you have sent the reminder SMS, it will stay on our server untfil it is time
to be sent. When the reminder becomes due it is sent fo your mobile phone. So your computer does
not even need to be on to be reminded.
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3.1.3. Over-riding SMS reminder defaults

Besides being able to change the default settings on the Options screen, you can also individually
control SMS reminder settings for each appointment (or task) that you create by using the embedded
SMS form. An example of using this form can be seen by creating a new Calendar appointment
(double click a time on your calendar). This will cause the Outlook Appointment window to pop up. Fill
in the usual appointment details (Subject, Location and Time) and then mark that you want a
Reminder. Once you have done this, click the SMS tab to see the SMS form.

Appointment Insert Format Text Review

| i x ‘2] Calendar
-
Forward ~
Save & Delete e A
Close I@ OneMote

— Appointment SM5 Reminder - only applicable when a reminder is set on the main appointment form

Use the checkbox below to mark whether you want to receive
an 5MS reminder for this appointment.
¥ send an SMS reminder

(Overides settings below)

— Extra Reminders

[~ send SMS reminders to all attendees
{Only works it you are the creator)

Send additional SMS reminders to :

{Use semi-colons to separate entries) +27830000000]

Make sure to enter the full number induding the country code eg (+27831234567; +27827654321)

Here, like on the options screen you can control whether you would like to send an SMS reminder. In
addition to being able to send to all the attendees of the meeting you can also add additional mobile
numbers manually. This caters for people who have not been listed as attendees or are not in your
address book.

Once you are finished you must click “Save and Close” to save the appointment. In order for the
reminder to be sent off, Outlook must be running and you must be online at the tfime. The reminder SMS
is sent a few minutes before the actual Outlook reminder pops-up, this is to cater for possible mobile
network delays.

We have also catered for the case of your computer being offline (or off), with the inclusion of offline
reminder synching.
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3.1.4. Reply via SMS

This menu option also brings up the texSMS composition window. To use it, you must select a mail
message in the e-mail application by clicking on it and highlighting it and then click on “Reply via SMS”
on the texSMS§ menu.

Once the “Reply via SMS” option has been selected the SMS composition window opens, with the
content from the mail that you selected in the body field. The “To:” field is automatically completed
(being the person that sent you the mail you replied to). Again you choose additional recipients or
change them as needed. Finally, you can change the conftent of your SMS as needed and click
“Send” when you are finished writing the SMS.

3.1.5. Forward via SMS

This menu option also brings up the texSMS composition window. To use it, you must select a mail
message in the e-mail application by clicking on it and highlighting it and then click on “Forward via
SMS” on the texSMS menu.

Once the “Forward via SMS” option has been selected the SMS composition window opens, with the
content from the mail that you selected in the body field. Again you can choose your recipients,
change the content of your SMS as needed and click “Send” when you are finished writing the SMS.
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3.1.6. View Message Reports

SMS Reports

m .- g Email:

Password:

L

"-.| | Sign In | | Forgot Password

*Generat

This option takes you to a web page where you can see a view reports on your messages. You can
also see a list of your pending SMS messages and bulk messages. Pending SMS messages are ones that
you have sent but have not been delivered yet.

3.1.7. Check for Latest Upgrade

texSMS will occasionally release a new version with new features. If you would like to check if your
version of the software is out of date, you must select this menu option. You will be taken to a web
page and if you do not have the latest version you will be told that you should upgrade. The new
features of the software will also be shown on this page. Should you need to upgrade contact your
onsite administrator.

3.1.8. Options

This menu option displays a window, which allows you to confrol your default SMS message
preferences.
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Set all the options below
Choose your settings below to customise how you would like texSMS to behave

Delivery notification

Motify me for: IDo not notify me at all j

Motify me via: [~ svs [ e-mail

When the message: | Reaches the phone ¥ Reaches the network

Mote that not all networks or gateways support phone delivery
notification. Please chedk with your vendor if you require this feature,

Reminders

[ Send SMSs for reminders by default

[~ sendto all attendees of meetings (only if T am the creator)

These settings apply to Calendar entries, Tasks and Appointments
Signature

W Use my signature
Signature text: | jphn Bob

Replies will always be sent to your e-mail inbox

[ Send a copy of replies to my mobile as well

Carbon Copies (CC)
[~ When I send a 5MS, send a copy to the redpient's e-mail as well

r When I send an e-mail, send a copy of the subject and my name
to the recipient's mobile

bexaMs

The first option “Delivery notification” enables the options for configuring your default settings for
delivery notification. They are as follows:

Do not notify me at all
This allows you to set that you do not wish to be notified at all about deliveries.

Notify me on all deliveries: via E-mail or via SMS

This allows you fo set that you wish to be notified of both successful and failed message deliveries. You
can also control the manner in which you will be notified about the successful delivery of a long
message (an SMS which has been split into multiple parts). You can choose whether to be notified as
each part (split of the SMS) is delivered or once the complete message (all the splits) have been
delivered.

Notify me on failed deliveries: via E-mail or via SMS
This allows you fo set that you only wish to be notified about failed message deliveries.
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The second option “Reminders”, enables the optfions for marking whether you would like to be
reminded about your appointments and tasks via SMS (this is not available for Outlook Express).

If you check this option, you will be reminded by SMS whenever you make an appointment or task and
set an Outlook reminder. You can also set-up whether to remind other attendees as a default. All
these defaults can be over-ridden on each individual appointment or task.

The third option “Signature” enables a default signature of your choice into the SMS composition
window.

The fourth option is “Reply Route”: via E-mail or via Email and SMS
This allows you fo set whether you want the reply to your SMS message to be sent to your email only or
to your email and to your mobile.

The last option is “Carbon Copies (CC)".

CC E-mail
When checked, this sends a copy of your SMS message to the intended recipient's e-mail address.

CC Mobile
When checked, this sends an SMS with the subject of the E-mail and your name to the intended e-mail
recipient's mobile phone.
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3.1.9. Inbox Rules

The Inbox Rules management screen allows the user to create, modify and maintain SMS rules. The
rules will frigger the sending of an SMS message when you receive specific e-mails.

Create, Modify and Maintain SM5 rules ]
[Jze thiz management screen to create and edit your Inbox rules. These rules wil T
trigger the zending of an SMS meszage when you receive specific e-mailz. [ex

— The order of theze rules determines their priority, with the top mule being checked first.

EW...
Edi...

Delete

Enable
Dizable

Move Lp Move Do

— Descrption of the wile

(1] I Cancel

When e-mails come into your Inbox and cause the rules you set up to fire, an SMS will be sent
according to these rules’ criteria. The Inbox rule manager is accessed from the texSMS menu by
choosing the 'Inbox Rules... option. This causes the Inbox rules manager to load. From this screen you
can create new rules, edit rules, delete rules, disable/enable rules and change rule priorities. At the
bottom of the manager you can see a written description of what each rule does. To see arule’s
description click on one of the rules listed in the pane above.
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Clicking on the “New” button brings up additional prompts to create a rule as shown below. Complete
the steps as required.

— Step 1 -What to call thiz rule

i ET Inbox Rule 1

—Step 2 - When to trigger this rule

Enter kewwards to trigger thiz rule, separated by semi-colons [;)

Ywhere FROM contains ; Iiu:uhndu:ue@pvtu:u:umpany.u:u:u.za
or

Where TO containg : I
ar

“Where SUBJECT contains ; IHemark
ar

Where BODY containg : I

[ Or trigger thiz e for &l incaming e-mails [the above keywords are ignored)

—Step 3 - What parts of the e-mail should be included in the Sk5

W From W To ™ Subject W Body W Date/Time of receiving

Mumber of S5z ta limit this notification to IB ::ll

—5Step 4 - Who the SKMS should be zent to

¥ Continue processing further rules (] I

In “Step 1”7, we must give the Rule a name, choose anything that you like or use the supplied default.

In “Step 2", you would fill in “the complete e-mail address” in the “FROM” field. If you want an SMS to
be sent for allincoming mails then just mark the check-box provided for this.

Next you would fill in the title of the e-mail subject line e.g. “Remark” in the “SUBJECT” field.

In “Step 3", you mark what information you would like to include in the SMS that will be sent. You can
also set the maximum number of SMS splits to be fired for this rule. You can use the default settings
here.

Finally in “Step 4”, you can mark who you want the SMS fo be sent to. If it is someone other than
yourself, then you can put their number in the space provided.

Now click “OK” to save the rule.
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This new rule is summarised at the boftom of the manager as follows: “This rule fires when you receive
an e-mail from “johndoe@pvicompany.co.za” or with subject “Remark”. When this happens, an SMS
will be sent to you containing the sender, subject and date/time of receipft.

Next fime an e-mail arrives meeting the criteria you set, an SMS will be sent to you notifying you of this.
If you have more than one rule you can prioritise these. A maximum of one SMS per e-mail will be sent
off according to the rules you have set up. Therefore the first rule that is met will send off an SMS and
the other rules below it will be ignored. If you want to prioritise a particular rule then you must highlight
it (by clicking on it) and move it fo the top of the list by using the ‘Move Up’ button.

Once you are finished managing your rules, click “OK” to close the Inbox rule manager.

3.1.10. Template Editor

| File Edit Field B
J = Open [ Save | }: Cut Cop],r [ Paste téx
J EITENI E[Number ?_?_f[Liston | E{Date EtTime | E{Currenq

IMNS |_,::5' 143 characters remaining to send as 1 5M5 message(s)

This opens a window which allows you to create and edit SMS templates. Templates are useful for
preparing SMSs which you standardly sent out. Once a template has been created it can be used to
compose a standardised SMS in minimal time.
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3.1.11. Sync Reminders to Server

Pleaze choosze the penod for which you wish to sync :
Select the perod below and then prezs OK,

=
tex

Thig will zend all your appointments, from now until the end of the ime-penod that pou specify, to
our server. These reminders will be gent to your phone even if your computer is switched off.

Send all reminders to the server
= For the next |1 ;I IDays ;I

= Urt |2m 3/08415 j

Al reminders will be zent ba the server from now until up o and including Aug 15, 2013

Thiz includes all tazgks and appointments in your default tagk and appointment folders. These
reminders will be zent according to your SMS reminder preferences.

tewShS

Cancel

This opens a window which allows you to send all your task and appointment information to our remote
server. You can specify the range of appointments that you want to send. Once the appointments
have been sent to our server, reminder SMSs will be sent to you even if your computer is off.

3.1.12.texSMS on the Web

This takes you to a special area on the texSMS site, where you can check up on all the latest news.

3.1.13. About

&/ texSMS

Outlook SMS - Powered by Huge Telecom

Version 2.2.0 (32-bit)
Copyright @ Huge Telecom 2006-2013
Cryptographic code: Open SSL

This displays an information box about the company and the product including the version number.

3.1.14. Help

Clicking on this option will take you to the latest help on the web site.
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3.1.15. Contact Us

Clicking on this option will take you to texSMS’s contact page on the web site.

3.2. Resolving Recipients

File Edit View Insert Tools Template MWessage

J
Jﬂ%%%ﬂiﬂiﬁv
J

Send Cut Copy Paste Undo Bulk.. Check Emot-icon

et Use Temnplate... = | @ Compress = Surnmary | %{ Preview...

To: |lane Doe
Co |

J(:' Deliver immediately ¢ Deliver on |2013,/08/20 j at |10:15A|\-‘1j Replies IE-maiI only

from John Bob

INS |j 129 characters remaining to send as 1 SM5 message(s)

When you compose an SMS to someone, normally one of the first steps you will take is selecting the
intfended recipients of the SMS by completing the “To:” and “Cc:” fields. This can be achieved by either
typing in the recipient's name, mobile number or e-mail address or by selecting them from your
address book. These fields are used to identify which mobile users you want the SMS message to be
sent to.

Once you have finished composing your SMS and click “Send” the list of intended recipients is
checked for problems.(Note: You can run this check before clicking “Send” by clicking the “Check”
button on the SMS composition window.) The problems can take a number of forms which are listed
below. Should any problems be found, then the Recipient Resolution wizard will run, which allows you
to correct these problems so that the SMS can be sent correctly.

The following problems can occur:
No matches: a new contact entry will need to be entered.
Recipient has no mobile: the recipient that you are sending to has bile number.

Not all members have mobiles: some members of a group/distribution list do not have mobile numbers.
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3.2.1. No matches

This problem occurs when no entry can be found in your address book to match the recipient you
have chosen for the SMS. To resolve this problem the Recipient Resolution wizard allows you to quickly
create a new entry for this unknown person.

To create a new enfry and resolve this problem, fill in the required contact details on the wizard's
screen, namely: “First Name”, “Last Name”, “E-mail Address” and “Mobile Number”.

The following problems were found :
Click Fis' to gzolve them, or chck Tgnore' tao return to the compozition window,

}x.-\.
tex

List of problems

Mame Problem
EZlJohn Doe Mo matches

lanore

Click on the “Fix” button. A new screen as depicted below will pop up.
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Mo contact matching “John Doe’ in pour addresz hook -
Fill irv their detailz and click 'Done ' when finished.

— Contact's Details

First Mame Last Mame [optional)

IDDE

E-mail Addrezs [Dptional)

- Mabile Mumber
Country Code | Sauth Afica [+27) |

Mobile Number [~ 27 |

Select from Address books... |

Skip I Done » I Exit

Enter the associated details and then click “Done”.

Should you wish to ignore this screen you can click “Skip” which will move you onto the next problem
encountered by the Recipient Resolution wizard. Should there still be incomplete contact address(es)
the summary screen for completfing the address(es) will be shown again.
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3.2.2. Recipient has no mobile

This problem occurs when the infended recipient does not have a mobile number in their address book
enftry. This will usually occur the first fime you send an SMS to someone in your address book. To resolve
this problem the Recipient Resolution wizard allows you to quickly capture the recipient's mobile
number.

The following problems were found :
Click Fis' to gzolve them, or chck Tgnore' tao return to the compozition window,

=
tex

List of problems

Mame Problem

EZDoe, Jane Recipient has no mobile

lanore
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The following problems were found :
Click 'Fis' to solve them, or click 'lgnore’ to return to the composition window,

Ligt of problems

Mame Problem
EZlJohn Doe Mo matches

Mo contact matching "John Doe’ in your address book :
Fill irv their detailz and click 'Done > when finished.

— Contact's Details

First Mame Lazt Mame [optional)

IDDE

E-mail Addrezz [Dptional)

- Mabile Mumber
Country Code | South Afiica (+27) |

Mobile Mumber | +2?‘|

Select from Address books. .. |

Skip I Doane » I E uit

Enter the associated details and then click “Done”.

To capture the mobile number, click on the contact from the list shown. Then click on the radio button
to indicate whether the contact has a mobile phone or not. Should they have a mobile, ensure that
you fill in the mobile number. When you have chosen the correct setftings for the contact click the
“Done” button fo store these settings.
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You can also click “Skip” to ignore this screen completely or the remaining contact enfries and move
on to the next problem encountered by the Recipient Resolution wizard. Should there sfill be
incomplete contact address(es) the summary screen for completing the address(es) will be shown
again.

3.2.3. Not all members have mobiles

This problem occurs when some of the infended recipients of a group/distribution list do not have
mobile numbers in their address book entries. To resolve this problem the Recipient Resolution wizard
allows you to quickly capture the mobile numbers for these recipients. This screen is very similar to the
one used for capturing mobile numbers above.

To capture the mobile number, click on the contact from the list shown. Then click on the radio button
to indicate whether the contact has a mobile phone or not. Should they have a mobile, ensure that
you fill in the mobile number.

Click “Done” once you have completed storing the mobile number details for all the contacts on the
list. You can also click “Skip” to ignore this screen completely or the remaining contact entries and
move on fo the next problem encountered by the Recipient Resolution wizard. Should there sfill be
incomplete contact address(es) the summary screen for completing the address(es) will be shown
again.
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3.3. Message Summary

This gives a complete summary about the message that is going to be sent. This is especially useful for
bulk SMSs as you can get a good summary of the quality of the data you imported and the final
number of SMSs that are going to be sent out. Besides being able to see the summary data you can
also effect changes (e.g. the max number of SMS parts to send) to the message before it is sent.

To use the summary functionality, click the “Summary” button on the SMS composition window. This will
open the summary window.

This is a summary of your message
Change the settings to effect what iz sent and preview your result.

— Recipients SMS splits

- Humber of recipients : 1 - The longest SMS needs to be split inta: 1 parts
- Mumber without mobile : 0
- Murnber with other mizzing details ; 0 S5 Limit [per recipient] 10 Ll

W iSend to people with missing details W Send to people over the SMS limit

— SMS Info [given curent settings)
- All recipients have mobile numbers.
- Mo recipients have missing details.
- The longest SMS requires 1 part. vou have set an SMS limit of 100 parts.
- &l recipients require less parts than the limit,

- In Summary: A total of T 5MS will be zent to T recipient. Freview... |

terSkSs

Apply I Cancel |

This window is split info 3 main information areas: Recipients, SMS splits and SMS info.
3.3.1. Recipients
Number of recipients: this is the number of people you have chosen to send the SMS to.

Number without mobile: this is the number of recipients who do not have a mobile number associated
to them. If you imported recipients from a file, the file may not have had mobile numbers for all the
recipients. If you are using your mail package's contacts they all may not have mobile numbers
captured.

Number with other missing details: this is the number of recipients who are missing details for fokens that
are used in your message. If you imported recipients from a file, the file may be missing information for
some of the recipients.

You can sfill choose to send to people with missing details by marking the checkbox.
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3.3.2. SMS splits
The longest SMS needs to be split into: this shows how many parts the longest SMS needs to be split into.
SMS Limit (per recipient): you can use this to limit the maximum number of splits an SMS can be.

Finally, you can mark that you still want to send to people who are over the SMS limit that you have set.
This means that you are prepared to send an SMS to someone even though they will not get the whole
message. For example if the SMS limit is 1 split and the full message requires 2 splits, you can choose to
send the recipient just the 1 split anyway (a partial message).

3.3.3. SMS info

This gives a final summary of the message that you are going to send. The figures shown change
according to changes made in the two sections outlined above.

1. Shows how many recipients do not have mobile numbers associated to them.

2. Shows how many recipients will receive a message with missing details (if you chose to send to
people over the SMS limit), or how many people will not receive the message at all because they have
missing details.

3. Shows how many SMS splits the longest SMS requires and what SMS split limit you have set.

4. Shows how many recipients will receive a partial message (if you chose to send to people over the
SMS Iimit), or how many people will not receive the message at all because of being over the limit.

5. Shows the final effect - That is how many SMSs (including splits) will be sent and how many
recipients there are in total.

Once you are happy with the summary you can apply the changes that you have made by clicking
“Apply”. These changes will now remain intfact until you send or change them again. If you are not
happy with the changes you have made, you can click “Cancel” to not affect any of the changes.

Note: a summary screen will be automatically displayed before any bulk SMS is sent.
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3.4. Bulk

This has been designed to make the sending of personalised SMSs to large numbers of recipients very
quick and easy. This has been tested and shown to be stable for over 65,000 recipients in one bulk
message.

To use the bulk sending functionality, click the ‘Bulk’ button on the SMS composition window.

When you click the ‘Bulk’ button, the bulk bar will show. This bar has buttons which allow you to import
lists, insert tokens, control the number of SMS splits and set an Alphanumeric Sender ID.

A bulk SMS is defined as any SMS which has a sender ID defined, or tokens inserted, or has over a
hundred recipients.

3.4.1. Importing bulk data

As a source for recipients and token values, you can use distribution lists, contacts or you can import
Excel files, text files and CSVs. As an example of importing a file, we will use an Excel file. Click on the
“Import List” button on the toolbar, this causes the file browse window to open. Select your import file
(in our case itis a xls).

@ * T 0 » Favourites Search Favourites

Organise B -

"~
—

Shortcut
B Desktop ortey

486 bytes
& Downloads
Downloads

% Dropbox )@ Shortcut
=l Recent places 901 bytes

4 < Dropbox
4 Libraries {. F Shortcut
1.61 KB
[ @ Documents
[ J’ Music
I (=] Pictures
- B Videos

v 3 items

Select a file to preview,

File name: All lmport Files (*.csv, " e, " s, w

o || o

Your file should be similar to the example provided below.

First Name Last Name | Message Mobile
John Doe Hello +27820001111
Jane Doe Hello +27830001111
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Once you have selected your file click “Open”, this will cause the Bulk Wizard to begin importing this
file.

Choose your worksheet
Click on the workzheet names below to select your work sheet,

=
tex

Wwork sheets

Treat Top Row as headersi v

Eir=t Kzme Iz=t Kzme ke==zzge kckile
‘ello 27E2CCC111
ello 27EECCC11I

Select which sheet you contains your data. We are selecting Sheetl. If your first row is a heading row
for the columns that are used in the input file then mark “Treat Top Row as headers”. In our case we
mark this checkbox. Click “Next” to go to the final wizard screen.

Set Column Information

Select the columns below [by clicking on them] and then azzsign a name and
default value [for blank fields).

Column Information

" Choose name IFithame j "IDEFE'”“ Walue

" Other IFirst Marne

Mes=ssce [*kckile
Fello t29E2CCC1111
Fello [27E2CCC1111

£ Finish

On this screen you can rename (or name) columns. This is done by selecting the relevant column (by
clicking on it) and then choosing a supplied default name or inputting your own. You can also entfer a
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default value which is to be used when there is no value in the file for a specific field (this value is used
for missing data).

You must also indicate which column is your mobile number column. You cannot finish importing until
this has been done. Note: If you were importing from Excel, your mobile numbers must be formatted as
text, if this is not done proceeding +'s and 0's will be removed by Excel - thereby corrupting the mobile
number.

Once you have done this click “Finish”. This will return you fo the composition window.

3.4.2. Composing a bulk message

You will now be able to use data you imported in your Bulk SMS by inserting tokens. This allows you to
generate personalised bulk messages.

JFiIe Edit View Insert Tools Template Message

j-»@ $ @ @ o I & D

Send Cut Copy Paste Undo Bulk.. Check Emot-icon

G Use Template... « | @ Compress = Sumrmary | %1 Preview...

B2 To:  texSMS Mailing List.xls
Ces |

Jﬁ' Deliver immediately (" Deliver on IEDH;‘DB_IED j at |11:15AMj Replies IE-maiI only
| B Import List... | &5 Insert [Last Name  ~| | SMS Limit | 10 | I senderin |

Hello <<First Name»» <<Last Name>»>

from John Bob

INS |_,‘? 138 characters remaining to send as 1 5M5 message(s)

For example you could type: Hello <<First Name>> (inserted by choosing “First Name” from the drop
down and clicking “Insert”) and so forth.

You can click the “Preview” button to see exactly what your final SMS looks like. Preview will substitute
token values into the SMS message.
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When you are ready click “Send”. If there are any problems you will be able to correct these through
the SMS Recipient Resolution wizard.

After this has been done, you will be shown the summary screen, where you can see details about the
SMS you are about to send.

Once you have sent the bulk e-mail you can track its progress by clicking on the “SMS Reports” button.

3.5. Preview

This gives a preview of what your final SMS message will look like - this is especially useful for bulk
messages with tokens in them.

Compose your SMS in the composition window (using tokens if you wish). Once you have completed

writing the SMS click the “Preview” button. This causes the preview screen to load.

Preview the meszage
Select different people in the view on the left to observe how their message will appear on their mobile phone,

£21texSMS templateds Hella John Do
Elfihnlpee from John Bob
] Jane Doe

<< Previous Mest »»

On the preview screen you can see everyone that you are sending the SMS fo in the left hand pane.
The people are grouped according to distribution lists, any duplicates are automatically removed. If
you click on a name you will be shown a preview of the final SMS text to be sent to that person in the
right hand pane. Values will be placed into the tokens.

You can use the “<<Previous” and “Next>>" buttons to navigate through the names or click on anyone
in the list.

Once you are finished previewing, click “Done” to return to the composition window.
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3.6. Compression

This is used from the SMS composition window by clicking the “Compress” button. Compression allows
you to use the built-in SMS dictionary and rules to shorten your SMS text.

For example if you wrote “Hi Jane Please phone me if you cannot meet for lunch at one today. Thanks
John Bob” and then click the “Compress” button you will be taken to the compression screen.

3.6.1. Original message without using the “Compress” functionality

File Edit View Insert Tools Template MWessage

|
J.ﬁ ¥ B @d o[ oe >
|

Send Cut Copy Paste Undo Bulk... Check Emot-icon

et Use Temnplate... = | @ Compress = Surnmary | %{ Preview...

To: | 0820000000
Ca

J(:' Deliver immediately " Deliver on |2C-13_.-'C-8_.-'1§ j at |1C-:4S AMj Replies IE-maiI only
J 0 Import List... | =t Inserthotokens j | SM5 Limit I 10 i“ [ Sender D I
Hi Jane

Please phone me if you cannot meet for lunch at one today.

from John Bob

INS |j 61 characters remaining to send as 1 5MS message(s)

3.6.2. Original message using the “Compress” functionality

On this screen you can select the level of compression that you need. This can be done by clicking the
check-boxes or by using the slider bar.

The effect that the compression has on your text can be seen in the message preview area at the
bottom of the screen. For example if you chose “Med” compression the message would now read “Hi
Jane Pls phone me if u cannot meet 4 lunch @ 1 2day from John Bob”.

This compression is achieved by removing all the extraneous spaces and replacing common words
with those found in the SMS abbreviation dictionary file. If you would like to add words to the dictionary
file, edit the file dict.ixt, which can be found in the install directory you chose (usually C:\Program
Files\texSMS). Add the words you use by making sure each word is on a new line. Type in the
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unabbreviated word first (e.g. September) then press space or tab and type in the abbreviated word
(Sep). Once you are done save the changes.

Once you are happy with the compression you have chosen click “OK” and this will compress your text
and return you to the main SMS composition window.

Pleasze select the level of compression you wigh to usze:
Move the tlider to change your comprezsion level and click 0K

— Compression Level

|
1 1 I) 1
Mone Low Med High

¥ Remove any extra spaces and carriage retuns in the message body

¥ Convert commonly used words into commonly used SMS abbreviations

[ Remove all spaces and punctustion and capitalise every new word

—Meszzage Preview

Hilane
Plz phone me if u cannot meet 4 lunch & 1 2day.
from John Bob

MHumber of characters: B9

tewShS

Cancel
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4. Outlook 2007 texSMS Toolbars

4.1. texSMS Toolbars for Outlook 2007

In addition to the texSMS button an extra toolbar is added. This toolbar has buttons, which are used to
launch commonly used functionality or to link to other web sites.

Inbox - Microsoft Outlook - o IEl

: File Edit View Go Tools Actions texSMS Help Type estion for he -

: 3dNew ~ mf§ New SMS & [ &Reply C¥ReplytoAll i3 Forward 55 ¥ | ) Send/Receive + [} v @ =2
: ESET NOD32 Antivirus~ (G _ : % SMS Reminder | [2] SMS Reminder Sync = =] SMS Reports _

If you click the “SMS Reminder” button, a window pops-up which allows you to compose a reminder
SMS. You can also specify when the reminder SMS is to be sent. Once you have sent the reminder SMS,
it will stay on our server until it is time to be sent. When the reminder becomes due it is sent to your
mobile phone. So your computer does not even need to be on to be reminded.

The “Sync Reminders” button launches a window from which you can set what time-period's worth of
appointments you want to upload to our server. Once they have been sent you will be reminded
about your appointments and tasks even if your computer is off.

If you click the other buttons on this toolbar you will be taken to the appropriate web site. For example
if you click on the “Buy SMS Credits” button, you will go to the credit buying web page where you can
easily get credits.

The update mechanism for this toolbar occurs via a specially designed system. This system allows us to
push updates to you as often as is needed. You will not see the update mechanism working as it is
seamless and occurs automatically.

Besides the new texSMS button and the additional toolbar a new "“texSMS menu” category has also
been added to the e-mail application's menu.
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4.1.1. Buy Message Credits
This is not available in the corporate version of the product

A link is placed on the toolbar allowing users to easily buy more message credits from their mail
package.

In order to purchase SMS credits, click on the “Buy more SMS Credits” link in the menu bar. This will take
you fo a web page which will attempt to automatically log you in o your on-line texSMS account. This
account was created when you installed texSMS. If you do not have cookies enabled, you will not be
able to automatically log in, just fill in your username and password to manually login.

If you cannot log into your account, you will be sent to the texSMS login page.

After logging into your account, you can purchase SMS credits by following the texSMS purchase
process. Please note that if you are already a texSMS client and are using some of our ofher products,
you will not be able to fransfer your SMS credits to your texSMS account, as the pricing of credits is

different.

Once logged into your on-line account, you are able to perform many different actions, such as
drawing extended message reports, and much more!

4.1.2. texSMS Menu

A new texSMS menu category has also been added to the e-mail application’s menu. If you click and
highlight the texSMS category, the control menu is displayed.
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New SMS...

New SMS Reminder...

Reply via SMS

Forward via SMS

Manage your texSMS account »
Check for latest upgrade
Options...

Inbox Rules...

Template Editor...

Sync Reminders to server
texSMS on the Web »
About

Help

Contact Us

Reconfigure texSMS...

Manual Security Init

Feedback

Support

4.1.3. New SMS

This menu option also brings up the texSMS composition window. Again you choose your recipients,
write your SMS and click “Send” when you are finished writing the SMS.

4.1.4. New SMS Reminder

This menu option brings up a window which allows you to compose a reminder SMS. You can specify
when the SMS is to be sent. Once you have sent the reminder SMS, it will stay on our server until it is time
to be sent. When the reminder becomes due it is sent to your mobile phone. So your computer does
not even need to be on to be reminded.

4.1.5. Reply via SMS

This menu option also brings up the texSMS composition window. To use it, you must select a mail
message in the e-mail application by clicking on it and highlighting it and then click on “Reply via SMS”
on the texSMS menu.

Once the “Reply via SMS” opftion has been selected the SMS composition window opens, with the
content from the mail that you selected in the body field. The “To:” field is automatically completed
(being the person that sent you the mail you replied to). Again you choose additional recipients or
change them as needed. Finally, you can change the content of your SMS as needed and click
“Send” when you are finished writing the SMS.
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4.1.6. Forward via SMS

This menu option also brings up the texSMS composition window. To use it, you must select a mail
message in the e-mail application by clicking on it and highlighting it and then click on “Forward via
SMS” on the fexSMS menu.

Once the “Forward via SMS” option has been selected the SMS composition window opens, with the
content from the mail that you selected in the body field. Again you can choose your recipients,
change the content of your SMS as needed and click “Send” when you are finished writing the SMS.

4.1.7. View Message Reports
This option takes you to a web page where you can see a view reporfs on your messages. You can

also see a list of your pending SMS messages and bulk messages. Pending SMS messages are ones that
you have sent but have not been delivered yet.

4.1.8. Buy More SMS Credits

This option takes you to a web page where you can buy more credits for sending SMS’s. You should be
automatically logged in, if this does not happen please fill in login details on the web page.

4.1.9. View Current Credit Balance

This option takes you to a web page where you can view your current SMS credits. You should be
automatically logged in, if this does not happen please fill in login details on the web page.

4.1.10. Check for Latest Upgrade

texSMS will occasionally release a new version with new features. If you would like to check if your
version of the software is out of date, you must select this menu option. You will be taken to a web
page and if you do not have the latest version you will be told that you should upgrade. The new
features of the software will also be shown on this page. Should you need to upgrade contact your
onsite administrator.

4.1.11. Options

This menu opftion displays a window, which allows you to control your default SMS message
preferences.
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'Options @

Set all the options below d

Set your opbions
tex

Delvery l Rcmindcrl Serding]

Delivery Notfication Defaults

" Do not notify me at al
% Netfy me on al delveries
" Notfy me on faled delveries

MNotéy me when the messape
¥ Reaches the phone ¥ Reaches the network

Route
IV Notiy me via email
[ Notéy me via SMS

ITI Cancel [

On the first tab screen (Delivery notfifications) there are options for configuring your default settings for
delivery notification. They are as follows:

Do not notify me at all
This allows you to set that you do not wish to be notified at all about deliveries.

Notify me on all deliveries: via E-mail or via SMS

This allows you to set that you wish to be notified of both successful and failed message deliveries. You
can also control the manner in which you will be noftified about the successful delivery of a long
message (an SMS which has been split into multiple parts). You can choose whether to be notified as
each part (split of the SMS) is delivered or once the complete message (all the splits) have been
delivered.

Notify me on failed deliveries: via E-mail or via SMS
This allows you to set that you only wish to be notified about failed message deliveries.

On the next tab screen “Reminders”, there are options for marking whether you would like to be
reminded about your appointments and tasks via SMS (this is not available for Outlook Express).
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‘Options X

Set all the options below d

Set your cpbions
tex

Deivery Reminder | Sending |

Belove pou can set the default settings for SMS reminders. Remember,
these defauks can be overndden for indwidual entnes.

These settings wil apply to Calendar entnes, Tasks and Appomntments.

— Choose whether pou want SMS Reminders sent by default or not——

(* Send SMSs for reminders by defaul |

LA AR ANAA S AR oM Tar Mtrdraate ]

" Do not zend SMSs for reminders by defauk.

- Choose whether pou want to send to all attendees by defauk or not—
' Do not send to all sttendess of the meeting by defaul.
(" Send to al attendees of the mesting [only if | 2m the creator)

I_O—K—I Cancel l

If you check this option, you will be reminded by SMS whenever you make an appointment or task and
set an Ouflook reminder. You can also set-up whether to remind other aftendees as a default. All
these defaults can be over-ridden on each individual appointment or task.

Finally, on the last tab screen “Sending”, there is an area for setting the message sending defaults.
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Options

Set all the options below ‘

Set your cpbions t
ex

Deivery | Reminder  Sending l

[~ Reply route

By defauk, reples will b2 deliversd to your e-mail nbox. You can
oplionally have replies copied 1o your mobie

I Send a copy of repies to my mobde as well

[ Sgnature

from John Srilk
* Signature

" No Signatue

cc
[™ When sending SMSs, akso send a copy to the recipients’ e-mai

When sending e-mails, also send an SMS notificalion to the
recipients' mobiles showsng the e-mai subject and your name

ITI Cancel I

Reply Route: via E-mail or via Email and SMS
This allows you fo set whether you want the reply to your SMS message to be sent to your email only or
to your email and to your mobile.

Signature
This places a default signature of your choice into the SMS composition window.

CC E-mail
When checked, this sends a copy of your SMS message to the intended recipient's e-mail address.

CC Mobile
When checked, this sends an SMS with the subject of the E-mail and your name to the intended e-mail
recipient's mobile phone.
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4.1.12. Inbox Rules

The Inbox Rules management screen allows the user to create, modify and maintain SMS rules. The
rules will frigger the sending of an SMS message when you receive specific e-mails.

Create. Modify and Maintain SMS rules
Ll ze thiz management screen to create and edit your Inbox wiles. These miles will
trigger the gending of an SMS mezzage when you receive specific e-mails.

— The order of these rulez determings their priarity, with the top rule being checked first.

Edit...

Delete

Enable

Dizable

Mowve Up Move Down

— Diezcription of the ke

0k, I Cancel

When e-mails come into your Inbox and cause the rules you set up to fire, an SMS will be sent
according to these rules’ criteria. The Inbox rule manager is accessed from the texSMS menu by
choosing the 'Inbox Rules... option. This causes the Inbox rules manager to load. From this screen you
can create new rules, edit rules, delete rules, disable/enable rules and change rule priorities. At the
bottom of the manager you can see a written description of what each rule does. To see arule’s
description click on one of the rules listed in the pane above.
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Clicking on the “New” button brings up additional prompts to create a rule as shown below. Complete
the steps as required.

—5Step 1 - What to call thig rule

M ame [nbox Rule 1

— Step 2 - When to trigger thiz rule

Enter keywords to tigger this rule, separated by semi-colons [;]

YWwhere FROM containg Iinhndne@pvtmmpany.u:u:u.za
or

YWhere TO contains |
or

YWhere SUBJECT containg : IHemark
ar

Where BODY contains ; |

[ Or trigger this rule for all incoming e-mails [the above keywords are ignored)

—Step 3 - What partz of the e-mail should be included in the Sk5

W From W To W Subject W Body W DatefTime of receiving

MNumber of SkS2 to limit this natification to IB ::ll

— Step 4 - Who the SMS should be zent to

€ This number  [South Africa (+27) < || +27 |

¥ Continue proceszing futher miles (] I

In “Step 1”7, we must give the Rule a name, choose anything that you like or use the supplied default.

In “Step 2", you would fill in “the complete e-mail address” in the “FROM” field. If you want an SMS to
be sent for allincoming mails then just mark the check-box provided for this.

Next you would fill in the title of the e-mail subject line e.g. “Remark” in the “SUBJECT” field.

In “Step 3", you mark what information you would like to include in the SMS that will be sent. You can
also set the maximum number of SMS splits to be fired for this rule. You can use the default settings
here.

Finally in “Step 4”, you can mark who you want the SMS fo be sent to. If it is someone other than
yourself, then you can put their number in the space provided.

Now click “OK” to save the rule.
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This new rule is summarised at the boftom of the manager as follows: “This rule fires when you receive
an e-mail from “johndoe@pvicompany.co.za” or with subject “Remark”. When this happens, an SMS
will be sent to you containing the sender, subject and date/time of receipft.

Next fime an e-mail arrives meeting the criteria you set, an SMS will be sent to you notifying you of this.
If you have more than one rule you can prioritise these. A maximum of one SMS per e-mail will be sent
off according to the rules you have set up. Therefore the first rule that is met will send off an SMS and
the other rules below it will be ignored. If you want to prioritise a particular rule then you must highlight
it (by clicking on it) and move it fo the top of the list by using the ‘Move Up’ button.

Once you are finished managing your rules, click “OK” to close the Inbox rule manager.

4.1.13. Template Editor

J File Edit Field o~
J @Gpen = save | }i: Cut Cop],r @Paste tEX
J E‘Text E‘Number @ListBox | E‘Date b|‘5_f('l'ime | E‘Currenq,r

IMS |_,§? 143 characters remaining to send as 1 5M5 message(s)

This opens a window which allows you to create and edit SMS templates. Templates are useful for
preparing SMSs which you standardly sent out. Once a template has been created it can be used to
compose a standardised SMS in minimal time.
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4.1.14. Sync Reminders to Server

Pleaze choosze the penod for which you wish to sync :
Select the perod below and then prezs OK,

=
tex

Thig will zend all your appointments, from now until the end of the ime-penod that pou specify, to
our server. These reminders will be gent to your phone even if your computer is switched off.

Send all reminders to the server
= For the next |1 ;I IDays ;I

= Urt |2m 3/08415 j

Al reminders will be zent ba the server from now until up o and including Aug 15, 2013

Thiz includes all tazgks and appointments in your default tagk and appointment folders. These
reminders will be zent according to your SMS reminder preferences.

tewShS

Cancel

This opens a window which allows you to send all your task and appointment information to our remote
server. You can specify the range of appointments that you want to send. Once the appointments
have been sent to our server, reminder SMSs will be sent to you even if your computer is off.

4.1.15.texSMS on the Web

This takes you to a special area on the texSMS site, where you can check up on all the latest news.

4.1.16. About

&/ texSMS

Outlook SMS - Powered by Huge Telecom

Version 2.2.0 (32-bit)
Copyright @ Huge Telecom 2006-2013
Cryptographic code: Open SSL

This displays an information box about the company and the product including the version number.

4.1.17. Help

Clicking on this option will take you to the latest help on the web site.
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4.1.18. Contact Us
Clicking on this option will take you to texSMS’s contact page on the web site.
4.1.19. Manual Security Init

This menu option should only be used when texSMS does not become automatically initialised. This is
usually the case when a mail arrives from our server with the subject “Security Initialisation” and
remains in the inbox. If this mail arrives and is not automatically detected by texSMS, you will need to
use the manual security initialiser.

By clicking on this opfion a window will pop up which allows you to paste the content of the
initialisation mail into it. Once you have done this click “Ok” and texSMS should now be ready for use.

4.1.20. Feedback

A feedback e-mail will be sent from your computer to feedback@texsms.com.

4.1.21. Support

A request for support e-mail will be sent from your computer to support@texsms.com.

4.2. Resolving Recipients

File Edit View Insert Tools Template Message

J
Jﬁ%%%ﬂ@iﬁv
J

Send Cut  Copy Paste Undo Bulk.. Check Emot-icon

et Use Ternplate... = | @ Compress = Surnmary | %{ Preview...

B3 To: |JaneD0e
B ||

Jﬁ' Deliver immediately ¢ Deliver on |2013/08/20 j at |1D:‘ISAMj Replies IE—maiIonIy

from John Bob

INS |j 129 characters remaining to send as 1 5MS message(s)
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When you compose an SMS to someone, normally one of the first steps you will take is selecting the
infended recipients of the SMS by completing the “To:” and “Cc:” fields. This can be achieved by either
typing in the recipient's name, mobile number or e-mail address or by selecting them from your
address book. These fields are used to identify which mobile users you want the SMS message to be
sent to.

Once you have finished composing your SMS and click “Send” the list of infended recipients is
checked for problems.(Note: You can run this check before clicking “Send” by clicking the “Check”
button on the SMS composition window.) The problems can take a number of forms which are listed
below. Should any problems be found, then the Recipient Resolution wizard will run, which allows you
to correct these problems so that the SMS can be sent correctly.

The following problems can occur:

No matches: a new contact entry will need to be entered.

Recipient has no mobile: the recipient that you are sending to has bile number.

Not all members have mobiles: some members of a group/distribution list do not have mobile numbers.
4.2.1. No matches

This problem occurs when no entry can be found in your address book to match the recipient you
have chosen for the SMS. To resolve this problem the Recipient Resolution wizard allows you to quickly
create a new entry for this unknown person.

To create a new entry and resolve this problem, fill in the required contact details on the wizard's
screen, namely: “First Name”, “Last Name”, “E-mail Address” and “Mobile Number”.

The following problems were found :
Click Fis' to gzolve them, or chck Tgnore' tao return to the compozition window,

List of problems

Mame Problem
EZlJohn Doe Mo matches

lanore
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Click on the "Fix” button. A new screen as depicted below will pop up.

Mo contact matching "John Doe’ in your address book :
Fill irv their detailz and click 'Done > when finished.

— Contact's Details

Firzt Mame Lazt Mame [optional)

IDCIE

E -mail Address [Optional]

- Maobile Nurmber
LCountry Code ISnuth Africa [+27) LI

Mobile Mumber | +2?|

Select from Address books... |

Skip I Doane » I E uit

Enter the associated details and then click “Done”.

Should you wish to ignore this screen you can click “Skip” which will move you onto the next problem
encountered by the Recipient Resolution wizard. Should there still be incomplete contact address(es)
the summary screen for completing the address(es) will be shown again.
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4.2.2. Recipient has no mobile

This problem occurs when the infended recipient does not have a mobile number in their address book
enftry. This will usually occur the first time you send an SMS to someone in your address book. To resolve
this problem the Recipient Resolution wizard allows you to quickly capture the recipient's mobile
number.

The following problems were found :
Click. 'Fix' to zolve them, or click Tgnore' to return to the composition window,

Ligt of prablems

Mame Problem
E=lDoe, Jane Recipient has no moebile

lgnore

The following problems were found :
Click 'Fis' to solve them, or click 'lgnore’ to return to the composition window,

Ligt of problems

MName Problem
EZlJohn Doe Mo matches

lanore

Click on the “Fix” button. A new screen as depicted below will pop up.
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Mo contact matching "John Doe’ in your address book :
Fill in their detailz and chick 'Done »' when finished.

— Contact's Details

Firzt Mame Lazt Mame [optional)

IDCIE

E-mail &ddress [Dptional)
- Mokbile Murnber
Countiy Code  |South Afiica [+27) |

tobile Mumber I +2?‘|

Select from Address books... |

skip | Done> | Est |

Enter the associated details and then click “Done”.

To capture the mobile number, click on the contact from the list shown. Then click on the radio button
to indicate whether the contact has a mobile phone or not. Should they have a mobile, ensure that
you fill in the mobile number. When you have chosen the correct settings for the contact click the
“Done” button fo store these settings.

You can also click “Skip” to ignore this screen completely or the remaining contact entries and move
on to the next problem encountered by the Recipient Resolufion wizard. Should there sfill be
incomplete contact address(es) the summary screen for completing the address(es) will be shown
again.

4.2.3. Not all members have mobiles

This problem occurs when some of the infended recipients of a group/distribution list do not have
mobile numbers in their address book enftries. To resolve this problem the Recipient Resolution wizard
allows you to quickly capture the mobile numbers for these recipients. This screen is very similar to the
one used for capturing mobile numbers above.

To capture the mobile number, click on the contact from the list shown. Then click on the radio button
to indicate whether the contact has a mobile phone or not. Should they have a mobile, ensure that
you fill in the mobile number.

Click “Done” once you have completed storing the mobile number details for all the contacts on the
list. You can also click “Skip” to ignore this screen completely or the remaining contact entries and
move on to the next problem encountered by the Recipient Resolution wizard. Should there sfill be
incomplete contact address(es) the summary screen for completing the address(es) will be shown
again.
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43. Message Summary

This gives a complete summary about the message that is going to be sent. This is especially useful for
bulk SMSs as you can get a good summary of the quality of the data you imported and the final
number of SMSs that are going to be sent out. Besides being able to see the summary data you can
also affect changes (e.g. the max number of SMS parts to send) to the message before it is sent.

To use the summary functionality, click the “Summary” button on the SMS composition window. This will
open the summary window.

This is a summary of your message
Change the settings to effect what iz sent and preview your result.

— Recipients SMS splits

- Humber of recipients : 1 - The longest SMS needs to be split inta: 1 parts
- Mumber without mobile : 0
- Murnber with other mizzing details ; 0 S5 Limit [per recipient] 10 Ll

W iSend to people with missing details W Send to people over the SMS limit

— SMS Info [given curent settings)
- All recipients have mobile numbers.
- Mo recipients have missing details.
- The longest SMS requires 1 part. vou have set an SMS limit of 100 parts.
- &l recipients require less parts than the limit,

- In Summary: A total of T 5MS will be zent to T recipient. Freview... |

terSkSs

Apply I Cancel |

This window is split info 3 main information areas: Recipients, SMS splits and SMS info.
4.3.1. Recipients
Number of recipients: this is the number of people you have chosen to send the SMS to.

Number without mobile: this is the number of recipients who do not have a mobile number associated
to them. If you imported recipients from a file, the file may not have had mobile numbers for all the
recipients. If you are using your mail package’s contacts they all may not have mobile numbers
captured.

Number with other missing details: this is the number of recipients who are missing details for fokens that
are used in your message. If you imported recipients from a file, the file may be missing information for
some of the recipients.

You can sfill choose to send to people with missing details by marking the checkbox.
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4.3.2. SMS splits
The longest SMS needs to be split into: this shows how many parts the longest SMS needs to be split into.
SMS Limit (per recipient): you can use this to limit the maximum number of splits an SMS can be.

Finally, you can mark that you still want to send to people who are over the SMS limit that you have set.
This means that you are prepared to send an SMS to someone even though they will not get the whole
message. For example if the SMS limit is 1 split and the full message requires 2 splits, you can choose to
send the recipient just the 1 split anyway (a partial message).

4.3.3. SMS info

This gives a final summary of the message that you are going to send. The figures shown change
according to changes made in the two sections outlined above.

1. Shows how many recipients do not have mobile numbers associated to them.

2. Shows how many recipients will receive a message with missing details (if you chose to send to
people over the SMS limit), or how many people will not receive the message at all because they have
missing details.

3. Shows how many SMS splits the longest SMS requires and what SMS split limit you have set.

4. Shows how many recipients will receive a partial message (if you chose to send to people over the
SMS Iimit), or how many people will not receive the message at all because of being over the limit.

5. Shows the final effect - That is how many SMSs (including splits) will be sent and how many
recipients there are in total.

Once you are happy with the summary you can apply the changes that you have made by clicking
“Apply”. These changes will now remain intfact until you send or change them again. If you are not
happy with the changes you have made, you can click “Cancel” to not affect any of the changes.

Note: a summary screen will be automatically displayed before any bulk SMS is sent.
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44. Bulk

This has been designed to make the sending of personalised SMSs to large numbers of recipients very
quick and easy. This has been tested and shown to be stable for over 65,000 recipients in one bulk
message.

To use the bulk sending functionality, click the ‘Bulk’ button on the SMS composition window.

When you click the ‘Bulk’ button, the bulk bar will show. This bar has buttons which allow you to import
lists, insert tokens, control the number of SMS splits and set an Alphanumeric Sender ID.

A bulk SMS is defined as any SMS which has a sender ID defined, or tokens inserted, or has over a
hundred recipients.

4.4.1. Importing bulk data

As a source for recipients and token values, you can use distribution lists, contacts or you can import
Excel files, text files and CSVs. As an example of importing a file, we will use an Excel file. Click on the
“Import List” button on the toolbar, this causes the file browse window to open. Select your import file
(in our case itis a xls).

@ * T 0 » Favourites Search Favourites

Organise B -

"~
—

Shortcut
B Desktop ortey

486 bytes
& Downloads
Downloads

% Dropbox )@ Shortcut
=l Recent places 901 bytes

4 < Dropbox
4 Libraries {. F Shortcut
1.61 KB
[ @ Documents
[ J’ Music
I (=] Pictures
- B Videos

v 3 items

Select a file to preview,

File name: All lmport Files (*.csv, " e, " s, w

o || o

Your file should be similar to the example provided below.

First Name Last Name | Message Mobile
John Doe Hello +27820001111
lane Doe Hello +27830001111
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Once you have selected your file click “Open”, this will cause the Bulk Wizard to begin importing this
file.

Choose your worksheet
Click on the workzheet names below to select your work sheet,

=
tex

Wwork sheets

Treat Top Row as headersi v

Eir=t Kzme Iz=t Kzme ke==zzge kckile
‘ello 27E2CCC111
ello 27EECCC11I

Select which sheet you contains your data. We are selecting Sheetl. If your first row is a heading row
for the columns that are used in the input file then mark “Treat Top Row as headers”. In our case we
mark this checkbox. Click “Next” to go to the final wizard screen.

Set Column Information

Select the columns below [by clicking on them] and then azzsign a name and
default value [for blank fields).

Column Information

" Choose name IFithame j "IDEFE'”“ Walue

" Other IFirst Marne

Mes=ssce [*kckile
Fello t29E2CCC1111
Fello [27E2CCC1111

£ Finish

On this screen you can rename (or name) columns. This is done by selecting the relevant column (by
clicking on it) and then choosing a supplied default name or inputting your own. You can also entfer a
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default value which is to be used when there is no value in the file for a specific field (this value is used
for missing data).

You must also indicate which column is your mobile number column. You cannot finish importing until
this has been done. Note: If you were importing from Excel, your mobile numbers must be formatted as
text, if this is not done proceeding +'s and 0's will be removed by Excel - thereby corrupting the mobile
number.

Once you have done this click “Finish”. This will return you fo the composition window.
4.4.2. Composing a bulk message

You will now be able to use data you imported in your Bulk SMS by inserting fokens. This allows you to
generate personalised bulk messages.

JFiIe Edit View Insert Tools Template Message

j&&i%%mgiﬁv:—)

Send Cut Copy Paste Undo Bulk.. Check Emot-icon

G Use Template... « | @ Compress = Sumrmary | %1 Preview...

B2 To:  texSMS Mailing List.xls
Ca |

Jﬁ' Deliver immediately (" Deliver on IEDH;‘DB_IED j at |11:15AMj Replies IE-maiI only
| B Import List... | &5 Insert [Last Name  ~| | SMS Limit | 10 | I senderin |

Hello <<First Name»» <<Last Name>»>

from John Bob

INS |_,:? 138 characters remaining to send as 1 5M5 message(s)

For example you could type: Hello <<First Name>> (inserted by choosing “First Name” from the drop
down and clicking “Insert”) and so forth.

You can click the “Preview” button to see exactly what your final SMS looks like. Preview will substitute
token values into the SMS message.

When you are ready click “Send”. If there are any problems you will be able to correct these through
the SMS Recipient Resolution wizard.
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After this has been done, you will be shown the summary screen, where you can see details about the
SMS you are about to send.

Once you have sent the bulk e-mail you can track its progress by clicking on the “SMS Reports” button.
4.5. Preview

This gives a preview of what your final SMS message will ook like - this is especially useful for bulk
messages with tokens in them.

Compose your SMS in the composition window (using fokens if you wish). Once you have completed

writing the SMS click the “Preview” button. This causes the preview screen to load.

Preview the message
Select different people in the view on the left to observe how their message will appear on their mobile phone.

@texSMS template.xls Hello John Doe
[l John Doe
] Jane Doe

fram John Bob

<< Previous Mest »»

On the preview screen you can see everyone that you are sending the SMS 1o in the left hand pane.
The people are grouped according to distribution lists, any duplicates are automatically removed. If
you click on a name you will be shown a preview of the final SMS text to be sent to that person in the
right hand pane. Values will be placed into the tokens.

You can use the “<<Previous” and “Next>>" buttons to navigate through the names or click on anyone
in the list.

Once you are finished previewing, click “Done” to return to the composition window.
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4.6. Compression

This is used from the SMS composition window by clicking the “Compress” button. Compression allows
you to use the built-in SMS dictionary and rules to shorten your SMS text.

For example if you wrote “Hi Jane Please phone me if you cannot meet for lunch at one today. Thanks
John Bob” and then click the “"Compress” button you will be taken to the compression screen.

4.6.1. Original message without using the “Compress” functionality

File Edit View Insert Tools Template MWessage

|
J.ﬁ ¥ B @d o[ oe >
|

Send Cut Copy Paste Undo Bulk... Check Emot-icon

et Use Temnplate... = | @ Compress = Surnmary | %{ Preview...

To: | 0820000000
Ca

J(:' Deliver immediately " Deliver on |2C-13_.-'C-8_.-'1§ j at |1C-:4S AMj Replies IE-maiI only
J 0 Import List... | =t Inserthotokens j | SM5 Limit I 10 i“ [ Sender D I
Hi Jane

Please phone me if you cannot meet for lunch at one today.

from John Bob

INS |j 61 characters remaining to send as 1 5MS message(s)

4.6.2. Original message using the “Compress” functionality

On this screen you can select the level of compression that you need. This can be done by clicking the
check-boxes or by using the slider bar.

The effect that the compression has on your text can be seen in the message preview area at the
bottom of the screen. For example if you chose “Med” compression the message would now read “Hi
Jane Pls phone me if u cannot meet 4 lunch @ 1 2day from John Bob”.

This compression is achieved by removing all the extraneous spaces and replacing common words
with those found in the SMS abbreviation dictionary file. If you would like to add words to the dictionary
file, edit the file dict.ixt, which can be found in the install directory you chose (usually C:\Program
Files\texSMS). Add the words you use by making sure each word is on a new line. Type in the
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unabbreviated word first (e.g. September) then press space or tab and type in the abbreviated word
(Sep). Once you are done save the changes.

Once you are happy with the compression you have chosen click “OK” and this will compress your text
and return you to the main SMS composition window.

Pleasze select the level of compression you wigh to usze:
Move the tlider to change your comprezsion level and click 0K

— Compression Level

|
1 1 I) 1
Mone Low Med High

¥ Remove any extra spaces and carriage retuns in the message body

¥ Convert commonly used words into commonly used SMS abbreviations

[ Remove all spaces and punctustion and capitalise every new word

—Meszzage Preview

Hilane
Plz phone me if u cannot meet 4 lunch & 1 2day.
from John Bob

MHumber of characters: B9

tewShS

Cancel
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4.7. Reminders
When Outlook triggers a reminder you can choose to be reminded by SMS too.
4.7.1. Configuring SMS reminder defaults

To configure your default SMS reminder settings, select “Options” from the texSMS menu. This will open
the Options screen. Now go to the “Reminder” tab.

Options E
%et all the options below d

Set your ophions
tex

Delivery Reminder l Sending]
Below you can set the default settings for SMS reminders. Remember,
these defaults can be ovemidden for individual entries.
These settings will apply to Calendar entries, Tasks and Appointments.

Choose whether you want SMS Reminders sent by default or not
{* Send SMSs for reminders by default |

(" Do not send SMSs for reminders by default.

Choose whether you want to send to all attendees by default or not
{* Do not send to all attendees of the meeting by default.
{" Sendto all attendees of the meeting {onty f | am the creatar).

Ok | Cancel

Firstly, you can mark whether to send SMS reminders by default. Even if this is marked a Reminder must
be set in Outlook for an SMS reminder to be sent. If you choose to send SMS reminders as your default,
you can further define whether you would also like to send a reminder to all the people attending the
meetings you create.

When this option is marked a reminder will be sent to you and all the attendees at the same time. This
option only works if you are the actual creator of the meeting. This has been done to avoid multiple
reminders being sent to aftendees. Once you are happy with your default setftings click “OK” to apply
the setftings.
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4.7.2. Over-riding SMS reminder defaults

Besides being able to change the default seftings on the Options screen, you can also individually
control SMS reminder settings for each appointment (or task) that you create by using the embedded
SMS form. An example of using this form can be seen by creating a new Calendar appointment
(double click a time on your calendar). This will cause the Outlook Appointment window to pop up. Fill
in the usual appointment details (Subject, Location and Time) and then mark that you want a
Reminder. Once you have done this, click the SMS tab to see the SMS form.

Appointment Insert Format Text Review

Ig‘—‘ x ‘2] Calendar ﬁ E‘ I:LEJ;'D %gi =0Recunence ‘—;5 q

Lq Forward ~
Save & Delete inti 5M5 | Scheduli Invite a Time Zones | Categorize Zoom
Close [N] onenate Attendees . - 4

Actions Show Attendees Options [F] Tags Zoom

— Appointment SM5 Reminder - only applicable when a reminder is set on the main appeintment form

Use the checkbox below to mark whether you want to receive
E an SMS reminder for this appointment.
¥ send an SMS reminder
(Overides settings below)

— Extra Reminders

[ Send 5MS reminders to all attendees
{Only works it you are the creator)

Send additional SMS reminders to :

(Use semi-colons to separate entries) +27830000000]

Make sure to enter the full number induding the country code eg (+27831234567; +273827654321)

Here, like on the options screen you can control whether you would like to send an SMS reminder. In
addition fo being able to send to all the attendees of the meeting you can also add additional mobile
numbers manually. This caters for people who have not been listed as attendees or are not in your
address book.

Once you are finished you must click “Save and Close” to save the appointment. In order for the
reminder to be sent off, Outlook must be running and you must be online at the time. The reminder SMS
is sent a few minutes before the actual Outlook reminder pops-up, this is to cater for possible mobile
network delays.

We have also catered for the case of your computer being offline (or off), with the inclusion of offline
reminder synching.

4.7.3. Offline reminder synching

This feature allows you to push all your Outlook appointments to our remote server. This means you can
connect to the internet and send your calendar and task reminders to our server and then disconnect
from the internet. The reminders will then be sent off from our server.
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This is used by clicking the “Sync Reminders” button on the SMS bar on the main Outlook window or by
choosing the “Sync reminders to server” opftion in the texSMS menu.

This will open the Reminder sync window. On this window you can mark the date range of
appointments that you want to send to our server.

Pleaze choose the period for which you wish to sync :
Select the penod below and then press OK

Thiz will zend all your appointments, from now until the end of the time-period that you specify, to
our server. Theze reminders will be gent to your phone even if your computer iz switched off.

Send all reminders to the server :
& For Today onig

™ For the next |1 j IDa_l,l$ ;I

= Until |2n1 3/08/19 j

All reminders will be zent ta the server from now until up to and including Aug 19, 2013

Thiz includes all tasks and appointments in your default task and appointment folders. These
rerinders will be zent according to your SMS reminder preferences.

terSkSs

Cancel

At the bottom of the window a sentence is displayed to help clarify exactly what date range will be
sent to our server - this is to avoid confusion as to what is actually being included in the send date
range.

Once you are happy with the date range that you have selected, click “OK”. Now a mail will be sent
to our server containing your appointment details. You will now be reminded about your appointments
and tasks even if your computer is turned offl

Should you change any of your appointments in Outlook you must re-sync so that the server reflects
the updated appointments.

You can also view what is currently waiting to be sent from our server by choosing the “View message
reports” option from the texSMS menu.
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5. FAQ’s and Troubleshooting

5.1. | am not sure how to install the texSMS software on my computer. Is there
help dealing with this?

Just go to the installation help section for a comprehensive look at the installation of the software
and any problems pertaining thereto.

5.2. How do |l uninstall the texSMS software?

Simply go to the Start menu and uninstall it using the 'Add/Remove Programs' opfion of the confrol
panel, and selecting the 'texSMS - Uninstall'. For more information, consult the help files .

5.2.1. Un-installing texSMS$

To uninstall texSMS, not that you should ever want to of course, go to the Control Panel and run

Add/Remove Programs. Select “texSMS” as shown in the diagram and then click the
“Change/Remove” button.
ﬁ x
i(—) - 1 ﬁ b Control Panel » All Control Panel ltems » Programs and Features v & Search Programs and Features @
Control Panel Home Uninstall or change a program
View installed updates To uninstall a pregram, select it frem the list and then click Uninstall, Change or Repair.
B Tum Windows features on or
off Organise v  Uninstall Change  Repair = - @
Install a program from the -
network Mame Publisher Installed On  Size »
@Muzwlla Firefox 22.0 (86 en-US) Mozilla 2013/07/03
) Mozilla Maintenance Service Mozilla 2013/07/03
[ search Settings 2013/04/23
) skeype Click to Call Skype Technalogies 5.4, 2013/04/10
) Skype™ 6.2 Skype Technologies S.A. 2013/03/08
@) Synaptics Pointing Device Driver Synaptics Incorporated 2013/03/15
[ 3 tesms Huge Telecom 2013/07/10
DtpCONNECT 20 2013/03/08
[ Uitravne uvnc bvba 2013/03/08
Q VLC media player 2.0.5 VideoLAN 2013/03/08
@Vudafune Mobile Broadband Vodafone 2013/03/15
& Windows Driver Package - FTDI CDM Driver Package ... FTDI 2013/04/25
% Windows Driver Package - FTDI CDM Driver Package ... FTDI 2013/04/25
[T WinRAR archiver 2013/03/08
-W\resharlﬂ‘&.ﬁ (32-bit) The Wireshark developer comm...  2013/03/08
&3 YTD Video Downloader 4.1 GreenTree Applications SRL 2013/05/28 v
< >
h Huge Telecom Product version: 2.2.0 Support link:  http://www.hugetelecom.c...
8 Help link: ~ http://www.hugetelec... Size: 3.26 MB

This will run the uninstaller, which will prompt you for confirmation. Click the “Uninstall” button to begin
the uninstallation process. Once uninstallation has completed, the texSMS entry in the Add/Remove list
will be removed. Should you ever wish to re-install the application, you will have to re-download it.

5.3.
97/98/2000/2007/2010/2013?

What if my e-mail package is not one of the following: Outlook

Unfortunately these are the only mail packages that are currently supported.
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5.4. Whatdo |l doif | have re-installed my operating system?

All you have to do is re-install the texSMS software and follow the installation wizard's screens .Once you
have done this you will be re-registered as yourself and given a new secure key.

5.5. What do | doif | have more than one computer?

All you have to do is install fexSMS on each computer that you want to use it on.

5.6. What do | do if more than one person uses my computer?

Each user that wants to run fexSMS on the computer must install it once they have logged in to the
computer.

5.7. Will texSMS work with MAPI and SMTP?

texSMS has been designed to work with all the available configurations of Outlook. This includes
working with MAPI and SMTP configurations.

5.8. How do | get the latest version of the texSMS software?

You can check if you are running the current version of texSMS by going to the fexSMS menu and
clicking on the 'Check for latest upgrade' option. This will take you to a web-page where you will be
told if you are running the current version of fexSMS. If you are not running the latest version you will be
told that you should upgrade. If this is the case, just download the Iatest version and install it.

5.9. Canluse texSMS if | don’t use Microsoft Windows operating systems?

texSMS only works on the Microsoft Windows platform.

5.10. How do | know that texSMS is working?

fexSMS adds a few new menu options, buttons and toolbars to your standard e-mail application. Other
than this there are no signs that the system is installed. The most important change is the addition of the
new texSMS button. When you click this fexSMS button an SMS composition window will appear. You
can check that fexSMS is working by clicking on this button, composing a message and sending
yourself a test SMS.

5.11. I want to change my user details (such as phone number). How do | do this?

You cannot change your phone number directly. To do this you will have to contact support and ask
them to update this for you. This change will be used in your outgoing SMS messages.

5.12. Why can’t | altach or forward images in my SMS?

SMS messages only allow for the sending of text characters.
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5.13. How do | use texSMS if | do not have a permanent internet connection?

Whenever you wish to send an SMS, you will have to connect to the internet to send it. You can
compose the SMS whilst you are offline and then connect when you are ready to send it.

5.14. How do | turn off my SMS appointment reminders?

You can turn this option off by going to the texSMS menu category. Within this menu category choose
the “Options” menu item. This will display a window where you can furn off the SMS reminders (for
appointments and meetings). On this window you can also control your other default SMS settings.
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6. Appendix A

6.1. Enabling texSMS icons on Outlook

Once you have successfully completed the installation of the texSMS onto your computer you may
then be required to enable texSMS to show on Outlook. The examples used below make use of
Outlook 2010.

6.1.1. Default view of Outlook 2010

Arange 8y Date L
TIere aie A0 Bems 10 INGw i T wew

The default view of Outlook shows no texSMS options as per the screenshot above.
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6.1.2. Procedure to enable texSMS on Outlook 2010

Home Send / Receive Folder

Open
Print

Help

B Options

® Exit

Account Information

<« Microsoft Exchange
2 Microsoft Exchange

gk Add Account

Account
Settings ~

AL

«l

Automatic
Replies

Cleanup
Tools ~

O
P
=

Manage Rules
& Alerts

View

Account Settings

Modify settings for this account, and configure
additional connections.

Automatic Replies (Out of Office)
Use automatic replies to notify others that you are out of office, on
vacation, or not available to respond to e-mail messages.

Mailbox Cleanup
Manage the size of your mailbox by emptying Deleted ltems and
archiving.

Rules and Alerts

Use Rules and Alerts to help organize your incoming e-mail
messages, and receive updates when items are added, changed, or

removed. I

On Outlook click the “File” bufton, and then click the “Options” menu.
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In the “Options” screen, click the “Add-Ins” menu. A screen that is similar fo the one below will pop up.

General

Mail

Calendar
Contacts

Tasks

Motes and Journal
Search

Mobile

Language
Advanced
Customize Ribbon
Quick Access Toolbar

Add-Ins

Trust Center

Wiew and manage Microsoft Office Add-ins.

Add-in Options

Launch Add-in options dialog: | Add-in Options...

Add-ins
Name Location Type
Active Application Add-ins
Microsoft Exchange Add-in C:\Program Files (x86)\Microsoft Office\Office1HADDINS\Um OutlookAddin.dil COM Add-in
Microsoft Qutlook Social Connector C\Program Files x86)\Microsoft Office’\Office14\SOCIALCONMECTOR.DLL COM Add-in
Microsoft SharePoint Server Colleague Import Add-in C\Program Files (x861\Microsoft Office’\Office 1 NADDINS\Colleaguelmport.dll COM Add-in
OneMate Notes about Outlook Items C\Program Files xBE)\Microsoft Office’Office 14\OMNBHnOL.dll COM Add-in
Inactive Application Add-ins
Microsoft Access Outlook Add-in for Data Collection and Publishing C\Program Files xBE)\Microsoft Office’Office 14\ ADDINS\ACCOLK.DLL COM Add-in
Microsoft VBA for Outlook Addin Ch\Program Files (x86)\Microsoft Office\Office14\ADDINS\OUTLVBA.DLL COM Add-in
Disabled Application Add-ins
‘Windows Search Email Indexer C\Windows\System32\mssphtb.dil COM Add-in

Add-in: Microsoft Exchange Add-in

Publisher: Micrasoft Corporation

Compatibility: No compatibility information available
Location:

Description:

C\Program Files (x86)\Microsoft Office’\Office 1ADDINS\UmQutlookAddin.dll

Exchange support for Unified Messaging, e-mail permission rules, and calendar availability.

Manage: |COM Add-ins | w

[
2

Cancel

At the bottom left handside of this menu you have a “Manage”

Click on the dropdown menu and select “Disabled Items”.

button which has a drop down menu.
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Your selection should be similar to the screenshot below.

x
General 3L ]
gy View and manage Microsoft Office Add-ins.
Mail
Calendar Add-in Options
Contadts Launch Add-in options dialog: | Add-in Options...
Tasks
Add-ins
Motes and Journal
Name Location Type
Search Active Application Add-ins
Mobile Microsoft Exchange Add-in Ch\Program Files (x86)\Microsoft Office\Office14\ADDINS\UmOutlookAddin.dll COM Add-in
Microsoft Qutlook Social Connector C\Program Files x86)\Microsoft Office’\Office 1 \SOCIALCONMECTOR.DLL COM Add-in
Language Microsoft SharePoint Server Colleague Import Add-in \Program Files (x361\Microsoft Office’\Office 1 HADDINS\Colleaguelmport.dll COM Add-in
OneMate Notes about Outlook Items C\Program Files xB6)\Microsoft Office’Office 14\OMBHnOL.dll COM Add-in
Advanced
Inactive Application Add-ins
Customize Ribbon Microsoft Access Outlook Add-in for Data Collection and Publishing C\Program Files x86)\Microsoft Office’\Office 1 NADDINS\ACCOLK.DLL COM Add-in
Microsoft VBA for Outlook Addin C\Program Files xBE\Microsoft Office’\Office 14\ ADDINS\OUTLVBA.DLL COM Add-in

Quick Access Toolbar

Disabled Application Add-ins
Ll Windows Search Email Indexer C:\Windows\System32\mssphtb, dil COM Add-in

Trust Center

Add-in: Micrasoft Exchange Add-in

Publisher: Microsoft Corporation

Compatibility: No compatibility information available

Location: C:\Program Files [x86])\Microsoft Office\Office 14\ ADDINS\UmOutlookAddin.dll

Description: Exchange support for Unified Messaging, e-mail permission rules, and calendar availability.

Manage: | Disabled ltems | w

oK Cancel

Now that you have selected the “Disabled ltems” option click the “Go” button which will then pop up
the following screen prompf.

The items listed below were disabled because they prevented
Dutlook from functioning correctly.

Flease note that you may have to restart Outook for these
changes to take place.

Select the ones you wish to re-enable.

Addin: mssphth.dll
&ddin: texsms outlook addin (texoutlook2010.dll

Select the option for “Addin: texSMS outlook addin (texoutlook2010.dll)”, then click the “Enable”
button.

Once completed you will have to close down Outlook and re-open it.
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7. Appendix B

7.1. Security System Initialisation

As soon as texSMS is run for the first time, it registers you with the texSMS server (the exchange of keys
occurs - this occurs via a specially designed e-mail which is sent fo our server). Once the security
system has initialised this allows all future SMS communication with our server to be secure and
encrypted. This security ensures that your SMS messages are protected and that no one can
impersonate you.

7.1.1. Initialising texSMS

The following installation process is to initialise the operation of texSMS using Outlook. Select “New SMS”
on your Outlook “Home” screen.

Drafts - Mailbox -
Send / Receive F &t View texSMS
i "% ol | Calgnare | ) s (8 1 y = L A E = Find a Contact v
3 5t e ) B X ) s ERETEEER) 130 0 Q) WY )
how Mew || Now npy Fomeed| . este | Res Reply Forwud Z woss~ : ") Cuestenew | <]| Mo Rules Onelote | Unteses Categarie Follon | X
Search Drafts (Ctri+ ) P
Amange By: Date Newestontop ¥

There ate no items to show in this view.

Once you have clicked on the “New SMS” button a prompt screen will pop up as per the screenshot
below.

Version: 1.03 Page 81 of 85
Date: November, 2013



huge
telecom

your connectivity provider

texSMS Technical User Manual

The zecunty system has not been imhiahised

rou can manually enter a zecunty mail if you have one or press Close'
and wait for one o arrive.

'2 The security zystem is not initislized and you cannot send SkSz pet.

ou should receive an initialization e-mail shortly which should be autamatically
detected. When thiz e-mail iz detected pou will be natified on the screen. IF thiz
doezn't happen within 10 minutes, tiy clicking 'Send and Receive', IF pow still
not received the confirmation after some time, click "Resend signup mail"'

MOTE :

If you have received an e-mail titled 'Security Protocol Inihalization’, follow the
inztructions at the top aof the e-mail and paste the contents inta the Manual
Inttialization screen. To begin thiz process click 'Got Securnty E-mail'.

Resend signup mail Got Security E-Mail

There are two options available.

1) Got Security E-Mail.
2) Resend signup mail.

7.1.2. Got Security E-Mail

Once you have completed the installation the texSMS server would have sent you a Security Protocol
Initialisation e-mail with an attachment. Check for this e-mail with its attfachment in your Inbox or Junk
E-mail Folder. An example is as per the screenshot below.

@%

« maitox [ ¢ Search Junk E-mail (Ctrl=E) £
- Inbox
%% Drafts
_E Sent items
O Deleted Items

ﬂl!lﬁlm]@lﬁom o |Subje(t |Re(eived |S'|ze |Categories |V =

< From: texSMS Server (1 item, 1 unread)
"]l texSMS Serv... Security Protocol initi i Thu 2013/07/0... 19 KB

?§£ Calendar

[ Contacts

B Infected Items
é_' Journal

% Junk E-mail
M nNotes

i Outbox

& mai
E Calendar
E Contacts
ENw R

Items: 1 Unread: 1 All folders are up to date, [ Connected to Microsoft Exchange m &8
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Open the email. The contents of the email should be similar to the screenshot above. Once you have
opened the e-mail its contents should be as shown in the screenshot below.

Message

Sent: Fri 2013/07/05 09:25

This e-mail should get picked up by texsMS automatically.

If a dialog box telling you that the security system has inifialised does not appear within 30 seconds of this e-mail arriving in your inbox.
then it has been missed by the automatic detection mechanism.

To manually inifialize the security mechanism:

1) Click anywhere within the body of this e-mail

2) select all the text (Cirl-A)

3) Copy the selected text (CirlC)

4) Click on the 'New SMS' button and click the ‘Got Security E-mail' button
5) Paste the selected text info the text field (Click in the field and press Cirl-v)
6) Click the 'OK' button<STEP2>

<RSA SIGNED>

<DATA>

il

IEie5WaZFvb JIEOI/LKGBifH7+RH/ 6UTH+0305L90STHNGBAY 2PUIEIITVT
pth70ISZBEHNESSOVZRWLF/yzam+sdCc9Za+x3iugOUSKQTQAG7YvvnOPO
WTpOVZ2HS/WCNGiIAOhF+Y3X+50aeTaUs 0 4LB 1uxcwiz8ULIGRCXBhNOUSZW
2dm1gCTWRaxJIdbppEA3hTOFNONURHAFYyqoCEBOSQUSE4/ pDSBZTIVI6O60
PSk1Ki1eO1MFBb4VMFGCZNDOI7QCBZSUHKKIDIPYVINTVZOKYMd9 SAE+geA?
HIBSUDBOGYpBWSPhsTmGH4Sr6VYTHBOVI1RWybga9b2kus 9B YidieSIXA
Ns+Jn/{XCLKFRyvM4z8mQsxnt/ 6e AIEYjeiX/NPhw2brrdY8ScPAHbULIwsL
TLOAX/WpuO4dRhg2NKKRCFZBIRYWOOW 1LSTCAPSiruw9DTUBS og likécsgU
bBPNGNZBTIB 4vOFPrMIMGmMEhRFF/vikyTOWP Jekuxo GWG24GPm21 oxHitio
Iw1U43e2QOGHIGAUCTWORGPSPK 66 VSR 11cSaBpWDVZDddg J2n4DBIGHEGTU
k2awkKIGAbdexblhév2JsnPZepnPNTHY dlehHkd4Qj6tP4pBQIIKI7DYZ4eB
GpgJRMLYPASLAMMWMIZHrUSMIhWZIXV/VayKi4MAMUZTAMn4IUFILLgUbkM
0dMDeXKboYpBPGVChOV/U4uVCjU/U488Fel | Agkm+sgqU74kIWVGGeNBéia7

MxP+XWuzésHTN2250++6x3ZfuDzpjfpiPkaBhax8U3IXYUjCtyC6DPWP15/N &
HES ==
o See more about: ‘SECURITY@SERVER.TEXSMS.COM'. { B ~

Open the attachment file on this e-mail. The contents of the atftachment will be as follows.

File Edit Format View Help
<STEP2> S
<RSA SIGNED>

<DATA>

LEieSW3ZFvb]iEQi/L3KaBifH7+Rf/6UTf+0305L90sTHNg3AY2PULELATVT
pth7@ISzBEHNEdSSOVZRULF fyzam+sdCc97q+x3F3ugOU6KQTQqq7YvvnOPe
WTpOVZ2H6 /WCNgiABhF+Y3X+5gaeTallSo4jLBluxcwiz8ULJaRCxBhNoUSZW
2dm1gCTWRax]IdbppEd3hToFNONURHAFYyqoCEBoSal5SEA/pDsBZTiVi6068
PSk1Ki1e01MFBbAVMFGCzNDB17QcBZ9uHKk FDIPYyVINTvZoKvmd95dE+geAd
H1B5U9D80GYp8ri5Phs TmGFASreVy THBOvi1RWybga9b2kuSfOBYtdFeS1XA
Ns+Jn/tXCLKFRyvMAzBmQ9xnt/6eA1EYjejX/NPhw2brrdY8ScPAHBULJwsL
TLOAX /WpuB4dRhg2NKkRCFZb1RYWAOW1LSTcApS5truwdDTUBSoglikbcIsgl
b8pNGNZB8TtBAvOFPrM1lmgmehRFF/vfky ToWPJekuxoGG24GPm2loxHtIti0
1wlu43ezQB6t21iaAUCTWBRGPEPK6eYSR11cSaBpiDvZDddg] 2n4DBFGHeGTU
k2awkK1GAbdcxbIh6v21snPZcpnPNTHY4lehHk4Qj6tPI4p8QZoki7DYZ4eB
GpgIRmLypds LAFHWML 7t rudMIhtwZ9XV,/VqyKiAMdMU2TdMAATUF LLgubki
BdMDeXKboYpBPGVchaV/uduVCjU/U488FeI1Agkn+sgqU74k 1WVGGeNB6ia7
mxP+XWuz6sHTN2258++6x3ZfuDzpjfpiPkaBhax8U31XYUjCtyCEDPWPL5/N
r@1YzwfP/QZLtDcHBgrfH1PReUSx1DalYL9LBp8Yv50aTZOntNOxIwB1cDd8
pT+gQunk3nYyvTOORQG1BVFosmgLAyysrF514751aljvgTn6PvyC1IFEudhTtL
p8r2AG/WaSN+79A6ukM/1K7w]j9SY25+C5qcydxgPFIyjU/uFal3CkSngqGXB
IkFUeD4dXaX/EqH4p9QsiqPgkf5D5vnQ4b3NFNiSEdONNATU2uSNSMI chPGH
tAv2FEyuMNZ /Sr8MIQi4]1TbQoA]j3hIG] JaelTMIoPolzvFv2nm0zAL19h/rg
9b5RZSudbYBoTwpt8rmPHpD1znZT618d9jPuuHgury9978MzYoqtablj 1ANU
tHBFpwT31Q1wFm7mMbpbGE6cdgUK@P /uYh4GApgAfBe+eZ+ebDallPiA/e5v
kAKRUREXogxLkDIRRN1j@Xc94gkDk5Rg3nFRRGGDCInyy LMrVBtGSeKreYdx
V+xYuSX1PL10gVKYZSFA09g7yRjcAxa3awd02T5iNx1XEIgn7QQG15U8r0Pm
rFSTwlvs5hIH3k /8NASvHdVHUi03bvjzF1INodGYdBH597MBy 8 jzMIIMmn G
AtPITRhy+UPUASZVGERFU/PSKtCdsvd2vK+gF3VejYyz/UYovfjncxjyllgp
M/P/o+NFnprk+1+NwiVK@plIR1d3dix144w/InnYWbFLAfBVSEnHxkValnuR
P6iBLvCfVwelvzfZLzuBgzsFpeRo3VkdZg2ie/ /wsPM3Vs74PPAISOFIxAGEG
Bgcb/NpRALTViIGMZkpFB/s1d7K6NvHL9x1ppK@n1g92DHDo2CQNrzve@z8rV
/FUH15q6IXDm1 B+ jHe 7k 20YBy xyhkxt K/ §QAHESsRmPUynNaMYJ4KnAG
5pKwjwkDEI2DGMgGovFN jhupck1kdpVZOAFgQIb0TmgAyMI825V4 Tkl xQ42
tpQLCOGURHYUDM2DQir4 /1IMAWEWDNS8CWBgd8jxIrtiRInf1/25U8RXY ptyV
zG38qC58hplal?3zo2jLIBAxcR5/7QmziSuP2uruSYoqpmd51L660hfi8/Cs

Select all details on the attachment by pressing Ctrl and A on your keyboard. Make certain that all
details are selected or highlighted in blue. Right click on your mouse and select copy or use Ctrl C on
the keyboard.
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Once you have copied all of the details from the attachment click on the Got Security E-Mail button of
the following screen.

The security system has not been initialised

o can manually enter a secunty mail if vou have one or press "Close’
and wait for one to arrive.

'j The zecurity sygtem iz not initialized and vou cannot send SMSs yet,
-

rou should receive an initiglization e-mail shortly which should be automatically
detected. When thiz e-mail iz detected vou will be notified on the soreen. IF this
doest't happen within 10 minutes, try clicking *Send and Receive’. IF pou still
not received the confimation after some time, click "Resend signup mail”'

WOTE :

|F wou have received an e-mail titled 'Security Pratocal Initialization’, fallow the
instructions at the top of the e-mail and paste the contents into the Matual
|nitialization screen. To begin thiz process click 'Got S ecurity E-mail’,

Rezend signup mail | Gat Security E-Mail

This option will bring up a “Manual Initialiser” screen as per the screenshot below. Paste the details that
were copied into this screen option.

-

tex

If the Security E-mail was not detected by the system -
Cut and Paste the contents of the Security E-mail into the box below and then click OF.

M LL KRG 7+t DB5R L FEmiwAeSwaDAaMU fePogtmB a/ 3ns'wal SieshT 4gB+/
pHMIE gbrietwWecEZh S/ GHu+Flim /< EB ftptE Dwypuecgl U 3CD 20+ 0 dd8zhin
zo+l)gHpmbcwisbwaHFwqmBpP4F i TWIR Bp+2gk O T vqorbMkMNZ1E P md vk EYd
A3ET KN Tpty sl A pl3pdH 3gab04thd DT 07 fwW M B 3ouM kruob+12PR o
fnmfSUmBEMNksyxR A0 dwiZo<d3a) pFlilpy29uT K dwaTJZiG pdeksUAGERIS

+7 G oHAR g SIFS T Pyimel L+ Gk zztgNmw3 35 11 veSuezT ZUIDPwE L PE
OBATSFhdUgF 2PgEEmy/irpil Riml z+K debPxMourd /U ak BN GO 3MPeLB /Po+n
bHM APLT D ab k' Praz-hliwlouud 3E Lb+E 2G) ChdLdr bEEISe0biRpQ. sl 7

ol pOhw gePial B9k zuMeviqT w0Lk 93+Ldckk FEVEREY zul+tDI G5 2T elPOMN

GO sthClzUvBptmg3blwk U Swh 3mPgG a+e T 6 A+gD dP1 SW dIR KD pw/HB G Srut
wBgel 2elpolEdDY 1 bol SLOpEw aD 7 4=

</DATA>

</R54 SIGNED>

<MESSAGE DIGEST:

hvDjUOP/ReHglERELROD/dDUL2jwCait)E RRIMG e HuD IDgygBhaef
QMU ashpa7a/ 7Lk Estk Digho 38 WIS DI F S eV CxD T 71 44+A/RuBVS00R
evitdil b0 a/trefb0AER +9k Shamdnby 7 3EFF dujzv 411 158=

</MESSAGE DIGEST:

|< ASTEPZ:

Click “OK” to continue.
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You will then receive a screen prompt confirming that the Security System has been initialised and that
you are now able to send SMSs. The confirmation screen prompt is as follows.

Security System Initialized.
Fresz '0K' to go back to your mail package and start sending SMS5s

}x‘q_
tex

The SMS zecurty system has successfully intialized and you may now start b
send SMSs.

MHew S5 functionality has been added to your mail package. To zend an SMS
press the Mew texSkS' button on the toolbar. For the rest of the functionalitby look,
it the "texS S menu.

texShk S

Click “OK” to complete your installation and begin sending SMSs.

7.1.3. Resend signup mail

In the event that you have not received your initialisation e-mail, click on the “Resend signup mail”.
Once you have received the email follow the procedure for “Got Security E-Mail”.
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