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1. Procedures 

1.1. Logging on to IASF  

When you open IASF website (http://iasf.cdacmumbai.in), the login page is displayed as 
shown in Figure 3.1.  

If you are an Expert user then enter your User ID and Password and click on Login 
button. If you are a Farmer or Student, enter your User Code Number and click on 
Login button.  

 

Figure 3.1   IASF Login Page 
 
After successful login, user will be redirected to IASF home page as shown in Figure 3.2. 
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Figure 3.2 IASF Home page 

1.2. Expert’s Registration 

An expert needs to register to get an IASF account. Expert can register into IASF in two ways, 
he can register himself or he can request to the administrator of his region. When an expert 
creates his/her own IASF account, the account needs to be approved by the administrator of 
his/her state/region. Once approved, the expert can start using IASF. 
  
Follow the following steps to register 

a. Click on the register link of the IASF Login page (Figure 3.1). A new 
registration form is open as shown in Figure 3.2. 

b. Enter your full name in the Full Name field.  
c. Enter your Date of Birth in the Date of Birth field. 
d. Enter Father’s name in the Father’s Name field. 
e. Enter Spouse’s name if married. 
f. Enter your address in the Address field. 
g. Enter occupation in the Present Occupation field. 
h. Select your specialized farming activities from the Specialised Farming 

activity(s) check field. You will be allowed to answer to the query of your 
specialized farming activity only. For example, a farmer’s query for 
Disease Management cannot be answered by you if you are not 
specialized in this activity. 

i. Enter your qualification in the Qualification  field. 
j. Enter your phone number in the Phone Number field 
k. Enter your valid email id in the Email Id  field.  
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l. Select Region/State from the drop down Region/State list. You will be 
allowed to answer to the farmers’ queries of the selected state only. 

m. Select your preferred language from the Preferred Language drop down 
list. When you login into IASF, User Interface will be shown on your 
preferred language. 

n. You have to upload scan copy of Undertaking Form which can be 
downloaded from the given link.  

o. Enter prefer username in the User Name field. This username will be used 
to login into IASF. 

p. Enter password in the Password field. 
q. Enter your password again in the Confirm Password field.  
r. Click on Create My Account.  

 
System displays a successful message showing that your account is successfully created. You will 
be informed to your mobile number and email id when your expert request is approved by the 
concerned administrator of the region.  
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Figure 3.3   Expert Registration form 

1.3. Farmer’s/Student’s Registration 

Follow the following steps to create an IASF account 
a. Click on the new user link of the IASF Login page (Figure 3.1). A new 

registration form is open as shown in Figure 3.2. 
b. Select type of user (i.e. either Farmer or Student) from User Type field.  
c. Enter a valid email id in the Email Id  field.  
d. Enter you qualification, if exist, in the Highest Qualification field.  
e. Select Region/State from the drop down Region/State list. Here, region is 

where you cultivate crop. 
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f. Select district from the Select District drop down list. 
g. Select block, if exist from the Select Block drop down list. If block does 

not exist for the selected District, the Select Block field is disabled. 
h. Select your village from the Select Village drop down list. If you can not 

see your village in the list then selects Others from the list. You will be 
asked to input your village name.  

i. Select your preferred language from the Preferred Language drop down 
list. When you login into IASF, User Interface will be shown on your 
preferred language. 

j. Input a valid email id in Email Id  field.  
k. Input a valid phone number in Phone Number field. 
l. Click on Create My Account.  

 
System displays a successful message showing that your account is successfully created and your 
Identification Code Number.  
 

 
Figure 3.4   Farmer’s/Student’s registration 

 

1.4. Forget Password/Change Password/Update Profile  

1.4.1. Forget Password 

 
In case when a user forgets his password he can reset his password with this option. 
 
Follow the following steps to reset the password. 
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a. Click on Forget password link given in the IASF index page  as shown in fig. 3.1 
b. It opens a new page as shown in fig. 3.5 
c. Enter your User Id and Email Id and click on Reset button. 
d. Your new password will be sent on your email. 

 
 

 
 
                                                                                       Fig. 3.5 
 

1.4.2.  Change Password  

Administrators can change their password. 
 
Follow the following steps to view a broadcast message. 

a. Log on to IASF. 
b. Take the mouse on your name given at top right on the IASF menu. It will show 

change password option as shown in fig. 3.6. 
c. Click on the option which opens a new window as shown in fig.3.7. 
d. Enter the new passwords and then click on done. The password will be reset. 
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                                                           Fig. 3.6 

 

 
                            Fig.3.7 
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1.4.3. Update Profile 

Experts and Farmers have option to update their profile. 
 
 Follow the following steps to update the profile. 

a. Log on to IASF. 
b. Take the mouse on your name on the top and it will show update profile option as 

shown in fig.3.8. 
c. Click on the option which opens a new window as shown in the figure 3.9.  
d. Once you have entered information into the fields you can click on save to have the 

profile information updated. 
e. You can click on cancel if you don’t want to update anything, which takes you back 

to home page. 
 
 
 

 
 
 
                                                                           Fig 3.8 
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                                                                           Fig. 3.9 
 
 

1.5. Change Region And  Language 

 
A User has option to change his region and language. 
 
Follow the following steps to change region and language. 
 

a. Log on to IASF. 
b. Select a region from the dropdown menu and click on change button appearing on right 

side. 
c. Select a language from the dropdown menu and click on change button appearing on 

right of it. 
d. The same is shown in following figure 3.10 
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                                                                            Fig 3.10 

 

 

1.6. Ask a query 

1.6.1. Insect Management 

A user can ask a query related to insect problems using Insect Management. Follow the 
following steps to ask a query. 

a. Log on to IASF 
b. Click on Insect Management from IASF home (Figure 3.2). Insect 

Management user interface will be opened as shown in Figure 3.11. 
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Figure 3.11   Insect selection page 

c. For making a query follow the steps:  
i. Select crop from the Crop field. 
ii. Select stage of your crop from the Select Stage field. When you select a 

stage, list of suggested insects which frequently infested during the 
selected stage is displayed as shown in figure 3.12.  

iii.  Select the insect from the list. Click on the insect image to enlarge it. If 
you can not see the insect name in the suggested list, click on Not in the 
above list. If still insect name is not listed in the list, input name of the 
insect in the given text box.  

iv. Click on Continue. A new Insect Management question page is opened 
as sown in Figure 3.13. 

v. Provide your answer to all the questions if require. 
vi. Click on Submit button.   

System displays solution of your query if exist, otherwise displays a message 
indicating that your question has been sent to concerned expert as shown in 
Figure 3.14.   
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Figure 3.12   Insect selection page 

   

 
Figure 3.13  Insect Management question page 
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   Figure 3.14 Solution page of Insect Management 

 

1.6.2. Disease Management 

Disease Management is used to post a query related to disease problem of a crop. Follow the 
following steps to ask a query. 

a. Log on to IASF 
b. Click on Disease Management from IASF home (Figure 3.2). Disease 

Management user interface will be opened as shown in Figure 3.15. 
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Figure 3.15 Disease Management page 

c. For making a query follow the steps:  

i. Select crop from the Crop field. 
ii. Select stage of your crop from the Select Stage field. When you select a 

stage, list of suggested diseases which frequently infested during the 
selected stage is displayed as shown in figure 3.16.  

iii.  Select the disease from the list. Click on the disease image to enlarge it. If 
you cannot see the disease name in the suggested list, click on Not in the 
above list. If still disease name is not listed in the list, input name of the 
disease in the given text box.  

iv. Click on Continue. A new Disease Management question page is opened 
as sown in Figure 3.17. 

v. Provide your answer to all the questions if require. 
vi. Click on Submit button.   

System displays solution of your query if exist, otherwise displays a message 
indicating that your question has been sent to concerned expert as shown in 
Figure 3.18.   
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Figure 3.16  Disease selection page 

 

   
Figure 3.17  Disease Management question page 
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Figure 3.18   Solution page of Disease Management 
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1.6.3.  Weed Management 

Weed Management is used to post a query related to weed problem of a crop. Follow the 
following steps to ask a query. 

a. Log on to IASF 
b. Click on Weed Management in Rice Field from IASF home (Figure 3.2). 

Weed Management user interface will be opened as shown in Figure 3.19. 

 
Figure 3.19 Weed selection page 

c. For making a query follow the steps:  

i. Select weed from the list. When you select a weed, the image of the weed 
is shown on the right side window. The detail description about the weed 
is also displayed when you click on Details button. If you want to select 
weed(s) from image, click on Images button of Select From Images 
(Figure 3.20). If your weed is not found in the list, input name of the weed 
in the given text box. 

ii. Click on Next. A new Weed Management question page is opened as 
sown in Figure 3.21. 

iii.  Provide your answer to all the questions if require. 
iv. Click on Submit button.   

System displays solution of your query if exist, otherwise displays a message 
indicating that your question has been sent to concerned expert. 
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Figure 3.20  Weed Selection from image 

 
Figure 3.21 Weed Management question page 
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1.7. Query Management 

The Query Management is used to view existing case/query and update of existing case/query. A 
farmer user is allowed only to list and search query.  

1.7.1. List Query 

Queries can be listed using various parameters; Activity type, Region, Query Type, and Language. 

a. Log on to IASF 
b. Click on Query Management from IASF home (Figure 3.2). Query 

Management user interface will be opened as shown in Figure 3.22. 

 
Figure 3.22   List Query 

 

c. Select the type of the query to be listed. 
a. Activity Types 

i. All Activities: Queries are listed for all farming activities including 
your own queries and others’ queries. 

ii. Pest Control: Queries only for Pest Management is listed.  
iii.  Weed Control: Queries only for Weed Management is listed. 
iv. Disease Control: Queries only for Disease Management is listed. 
v. Crop Selection: Queries only for Crop Selection is listed. 
vi. My Queries: Your own queries for all the farming activities are listed. 
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b. Region: All the queries for the selected region are listed.  
c. Query Type:  

i. Validated: All the queries which answer is validated by authorized 
experts are listed. 

ii. Suggested: All the queries which its answer is suggested by IASF are 
listed.  

iii.  Invalid: All the queries which are invalidated by authorized experts 
are listed.  

iv. Un-answered: All the queries which are not answered by IASF or 
authorized experts are listed. Un-answered queries are displayed in 
red font color. 

d. Language: All the queries of the selected language are listed. 
d. Click on List  button 

1.7.2. Search Query 

Queries can be searched using search query functionality of IASF. Searching of query is 
performed on the query and its corresponding solution if exist.  

Follow the following steps to search a query. 

a. Log on to IASF 
b. Click on Query Management from IASF home (Figure 3.2). Query 

Management user interface will be opened as shown in Figure 3.22. 
c. Enter the keyword to be searched in the search text box. 
d. Click on the Search button. 

System displays all the queries which contain the keyword you entered. 

1.7.3. Answer Query 

Un-answered query of a farmer can be answered using the Answer Query functionality given by 
IASF. To answer an un-answered query the expert should be of the same region and he must have 
the role “Answer Query” which is assigned to him by concerned administrator when he registers.  

Follow the following steps to search a query. 

a. Log on to IASF 
b. Click on Query Management from IASF home (Figure 3.2). Query 

Management user interface will be opened as shown in Figure 3.22. 
c. List all the un-answered queries as given in Section 1.7.1 then click on the 

Answer button given on the right side of the un-answered query to be 
answered. A new window is popped up as given in Figure 3.23. 
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d. Enter the answer of the query in the New Solution text box. You can also use 
Virtual Manipur Keyboard  or Rupantar. 

e. Click on Save button. You will be asked for confirmation. After confirmation, 
the query will be disappeared from the Un-answered query list. 

 
Figure 3.23     

 

1.7.4. Modify Query 

The answer of a query can be modified using the Modify Query functionality given by IASF. An 
expert can modify only those query which is answered or validated (system suggested query) by 
him.  

Follow the following steps to modify a query. 

a. Log on to IASF 
b. Click on Query Management from IASF home (Figure 3.2). Query 

Management user interface will be opened as shown in Figure 3.22. 
c. Use List Query given in Section 1.7.1 to select the query to be modified. Click 

on Modify  button given on the right side of the query to be modified. A new 
window is popped up as given in Figure 3.24. 

d. Enter the new answer of the query in the New Solution text box. You can also 
use Virtual Manipur Keyboard  or Rupantar. 

e. Click on Save button. You will be asked for confirmation.  
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Figure 3.24    Modify Query 

1.7.5. Invalidate Query 

A query which its solution is outdated or is not true can be invalidated using the Invalid Query 
functionality given by IASF. Expert can invalidate only those queries which is answered or 
validated (system suggested query) by him.  

Follow the following steps to invalid a query. 

a. Log on to IASF 
b. Click on Query Management from IASF home (Figure 3.2). Query 

Management user interface will be opened as shown in Figure 3.22. 
c. Use List Query given in Section 1.7.1 to select the query to be invalidated. 

Click on Invalid  button given on the right side of the query to be invalidated. 
d. Click on Ok button when system asks for your confirmation. 

1.7.6. Validate Query 

An invalid query can be validated again using this functionality. An expert can validate only 
those queries which are answered or validated (system suggested query) by him 

Follow the following steps to validate a query. 

a. Log on to IASF 
b. Click on Query Management from IASF home (Figure 3.2). Query 

Management user interface will be opened as shown in Figure 3.22. 
c. Use List Query given in Section 1.7.1 to select the query to be validated. Click 

on Valid button given on the right side of the query. 
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d. Click on Ok button when system asks for your confirmation. 

1.7.7. Suggest Query 

When a query is not answered by the expert of that region, any expert from other regions can give 
suggestion to the query which has to be approved by expert of the same region. Once the 
suggestion is approved, the answer/suggestion will be sent to the farmer who asked the query. 

Follow the following steps to suggest a query. 

a. Log on to IASF. 
b. Click on Query Management from IASF home (Figure 3.2). Query 

Management user interface will be opened as shown in figure 3.22. 
c. Use List Query given in section 1.7.1 to select the un-answered queries of 

particular region. Click on suggest query button on the right side of the query. 
d. That opens a new page where in the New Solution box you can answer the 

query. 

1.8. Discussion Forum 

Through Discussion Forum, experts, student, and farmer can share their knowledge. An 
existing topic can be seen and can be commented by any user of IASF. 

1.8.1. Create Forum 

A user having “Add Forum” role can create a new forum. The “Add Forum” role is assigned to 
him by concerned administrator. Follow the following steps to create a new forum. 

a. Log on to IASF 
b. Click on Discussion Forum from IASF home (Figure 3.2). Discussion 

Forum user interface will be opened as shown in Figure 3.25. 
c. Click on Create New Forum link. A new Create New forum user interface is 

opened given in Figure 3.26. 
d. Enter the name of the forum to be created. Then click on Create button. 
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Figure 3.25  Discussion Forum 

 

Figure 3.26  Create Forum user interface 

1.8.2. Create Topic 

A user having “Create Topic” role can create a new topic of a given forum. The “Create Topic” 
role is assigned to him by concerned administrator. Follow the following steps to create a new 
topic.  
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b. Log on to IASF 
c. Click on Discussion Forum from IASF home (Figure 3.2). Discussion 

Forum user interface will be opened as shown in Figure 3.25. 
d. Select a forum by clicking on the TOPICS link of the forum. The new topic 

will be created under the selected forum. 
e. Click on Create New Topic link. A new Create New Topic user interface is 

opened. 
f. Enter the topic name. Then click on Create button. 

1.8.3. Search Forums 

Follow the following steps to sear a forum.  

a. Log on to IASF 
b. Click on Discussion Forum from IASF home (Figure 3.2). Discussion 

Forum user interface will be opened as shown in Figure 3.25. 
c. Enter the keyword in the Search Forums text box then click on Search button. 

1.8.4. Delete Forums 

A forum can be deleted only by the owner of the forum who created the forum. Follow the 
following steps delete a forum.  

a. Log on to IASF 
b. Click on Discussion Forum from IASF home (Figure 3.2). Discussion 

Forum user interface will be opened as shown in Figure 3.25. 
c. A delete button (in red cross mark) is displayed on the right side of the forum 

if the user is permitted to delete the forum. 
d. Click on Delete button. User will be asked for confirmation. 

1.9. Message 

Experts can send alerts and important information to farmers using the messaging functionality 
given by IASF. 

1.9.1. Broadcast Message   

Follow the following steps to broadcast a message. 

a. Log on to IASF 
b. Click on Broadcast Message (Message -> Broadcast Message) from IASF 

home. Broadcast Message user interface will be opened as shown in Figure 
3.27. 

c. Enter the topic of the message in the Topic field. 
d. Type the message in the Message field. 
e. Select the region/state of the message receivers from Select Region field. 
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f. Select the importance of the message from the Message Important field. 
g. Click on Submit button. 

 
Figure 3.27 Broadcast Message 

 
 

1.9.2. View Message 

Follow the following steps to view a broadcast message. 

a. Log on to IASF 
b. Click on View Message (Message -> View Message) from IASF home. View 

Message user interface will be opened as shown in Figure 3.28. 
c. Click on the message you want to view. The message is expanded.  
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Figure 3.28 
 
 
 
 

1.10. Help/Feedback  

 
User can download User Manual for accessing various options in the IASF. 
 
Follow the following steps to download user manual. 
 

a. Log on to IASF. 
b. Under the Help/Feedback option there is option to download user manual as shown in fig. 

3.29 
c. Click on it to download the User Manual. 

 
User can also provide Feedback about the IASF system. 
 
Follow the following steps to provide Feedback. 
 

a. Log on to IASF. 
b. Under the Help/Feedback option there is option to Feedback as shown in fig. 3.29 
c. Click on feedback and it opens a new window as shown in fig 3.30, where you can 

Enter the topic and the feedback suggestion. 
d. Click on submit once you are done. 
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                                                                     Fig. 3.29 
 
 

 
                                                     fig 3.30 
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1.11. User  Management 

1.11.1. Approve/Reject Expert Request 

 
An Administrator of a region can view the list of all Experts as well as Farmers and Students. 
When a new Expert joins IASF, he needs to be approved by Administrator of that region. 
Administrator can approve an Expert under User Management option. 
 
Follow the following steps to approve an Expert. 
 

a. Log on to IASF. 
b. Take the mouse on User management option. And you will see the following options as 

shown in the fig. 3.29. 
c. Click on APPROVE EXPERT to enter a new page. 
d. Here you will see the list of Experts waiting for approval as shown in fig  3.30 
e. Click on approve on the right side of experts name as shown in fig. 3.30 to approve a 

particular expert.  
f. You can also reject an approval request of Expert by clicking on reject. 

 
 
 

 
 
                                                                       Fig 3.29 
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                                                                       Fig 3.30 
 

1.11.2. Add Expert 

An administrator of a region can also add experts of his region. Follow the following steps to add 
an expert. 

 
a. Log on to IASF. 
b. Take mouse over the User management and it will pop up an option ADD EXPERT. 

Click on the option. 
c. It will open a  new window as shown in fig. 3.31 
d. Enter the values of the fields, name, email id, qualification, contact number, specialised 

farming activity and user id. 
e. You can check availability of your user id by clicking on Check Availability button. 
f. Click on Add Expert Account. 
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Fig 3.31 

1.11.3. Expert List 

 
Experts’ list can be seen by clicking on the Experts List option from User Management menu 
given at Fig. 3.29. A new window showing expert list will be opened as shown in Fig 3.32. 
 

 
                                                                      Fig. 3.32 



`    
 

 Format Template Number: SDG_F_18; Version 01; Effective: October 01, 2007 
R=Research,A=Application Development, C=Content Development/Evolutionary, D=Deplyoment  & 

Maintainance, N= Consultancy 
                                                                       Company Confidential                                                    Page 34 of  34 

Quality Management System 
      SUM for A_IASF 
       SDG_F_00_SUD 
       Date: 03-08-2011 

 

1.11.4. Expert List 

An administrator or expert can list farmer and student users of IASF by clicking on FARMERS 
AND STUDENTS LIST option under USER MANAGEMNT . A new window is opened as 
shown in Fig. 3.33. 
 

 
 
                                                                  Fig. 3.33 


