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1. INTRODUCTION

This manual illustrates how to perform operations in the CEl Supplier Portal regarding:
e Pending purchase order (PO) download
e Pending purchase order (PO) ETD confirmation
e Pending letter of guarantee (LG) Submission
* User account management
e Support and Others
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2. GETTING STARTED

2.1. System Requirement

The CEIl Supplier Portal is an online portal that can be accessed from any machine with a valid internet
connection and supported internet browser.

Supported Internet Browsers include:
* |E9orabove
*  Firefox 4.0 or above
e Google Chrome Latest Version
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2.2.Turn off browser compatibility view settings.

If you are using IE8 or above, after logging in, if supplier portal displays the "Browser not supported"
page. Please turn off compatibility view settings because compatibility view mode renders the
website as older IE version.

3 browser

File Edit Niew Favorites Tools Help

ke | 1 »
ey

Browser not supported

Your browser is not officially supported by CEl Supplier Portal, please
download and install one of the following browser:

I Google Chrome
b Mozilla firefox
kb IE 9 for windows vista, Windows 7, 8

P Apple Safari

Copyright € 2011 - 2013 CE! Conrad Electronic Intemational (HK) Limited. All Rights Reserved.
1 £100% - ]I

Fig 1: Browser not support

Press "Alt" to show the menu, then open Compatibility View settings.

5 browser X
File Edit View Favorites Help

{5 RemetelyAnywhere Delete browsing history... Ctrl+Shift+ Del IWEB
InPrivate Browsing Ctrl+Shift+P
(_,Nm‘ Tracking Protection...
ELECTRONIC ActiveX Filtering

Fix connection problems...

Reopen last browsing session

Add site to Start menu ed
View downloads Ctrl+) by (
Pop-up Blocker ] br
SmartScreen Filter »

Manage add-ons

Compatibility View settings

Subscribe to this feed...

o

Feed discovery 3

Fig 2: Compatibility View Setting
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Then turn off "Display all websites in Compatibility View"

w}j You can add and remove websites to be displayed in
m Compatibility View,

Add this website:

ceihk.com

Websites you've added to Compatibility View:

l'l-’.|i|-''-;is‘._|:»l_a3f_aII webeites in Compatibility View:
[C|pisplay
[7| bownload updated compatibility lists from Microsoft

Learn mare by reading the Internet Explorer privacy statement

Close

Fig 3. Turn off compatibility View

2.3.Login

During account activation, you were given a set of login information including Supplier No. and
Username, and should already setup the initial password during the activation process. Please keep this

login information in a safe place.

To login to CEl Supplier Portal, enter the below URL into your internet browser:

http://supplier.cei-hk.com
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You will be directed to the CEIl Supplier Portal login screen as below:

O https://supplier.cei-hk.cc %

7Returnlri=%2f % =

&« C' |8 cE CONRAD ELECTRONIC INTERNATIONAL (HK) LIMITED [HK]| https.//supplier.cei-hk. com/Account/LogOn

(A>NRAD

ELECTRONIC INTL.

CEIl Supplier Portal

Feature Highlights: Login
I Purchase order management Sapmter o
[ Shipment ETD confirmation
= Username:
I Letterof Guarantee submission
Password:
P and more ...

Login Forgot Password?

CEI CONRAD ELECTRONIC INTERNATIONAL [HK) LTMITED, © 2013

Fig 4: CEl Supplier Portal login screen

Enter the Supplier No., Username, and Password. Click “Login".

Login

Supplier Mo
Usernames:

Password:

Login Forgot Password?

Fig 5: Enter login details

You would be taken to the Home screen upon successful login.
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2.3 Forgot Password

If you lost your login password, you can reset your password by clicking on the ‘Forgot Password?’ link.

Login

Supplier Mo:
Username:

Password:

Login Forgot Password?

Fig 6: Forgot Password link

You will be taken to the Reset Password screen. Enter your Supplier No. and Username, and then click

‘Submit’.
Reset Password

Yendor Mum:

Supplier No.

Username: Username

Submit
Fig 7: Enter details to reset password

Your password will be reset and a confirmation e-mail containing the new password information will be
sent to you. You can use the new login information to access the CEl Supplier Portal.

Reset Password

Password is reset, and email with detail instruction is sent, please
follow the instruction and re-activate your account

Vendor Num: =n

Username: e

Submit

Fig 8: Password reset

CEl Supplier Portal — User Manual Page 8



‘JINRAD

ELECTRONIC INTL.

2.4 Home Screen (Overview page)

Upon successful login, the Supplier Portal Home screen will be shown.

[ 50IM Home Page

€ - C |3 cECONRAD ELECTRONIC INTERNATIONAL (HK) LIMITED [HKI| https://supplier.cei-hk.com/Home

‘ (-,NMD Purchase Order LG Site Management ContactUs My Account

ELECTRONIC INTL.

Order Summary: Important Announcement:

= Pending Download: Mo of online users: 1
= Show All Downloaded:
Date Event
= ERLRending Confirmation; 20130116 PO Download prodlem is fixed.

» ETD-Pending Approval
= ETD-Show All Confirmed: 2013-01-15 CEI-HK Supplier Online Portal is live!

= LG-Pending Submission:
= LG-Show Submitted:

o

Supplier No Tioses

Supplier Name

Office Address Trade Term FOB HONG KONG
e ————— e ===, Offer Currency

Tel (general) 2 Payment Term

Fax = Spare Unit (%)

Email " < S Bonus

Webpage Bonus detail

Certified Supplier

Payment Currency
Liaison

[ B

BE32013-0117
[ 1/17/2013 5:56:38 PM [wssiam] Create New ETD: (PO#: Sint2S /Pos#: 20 /Seg#: 1 ETD:2013/25)
[E3] 141772013 7:24:04 P [simn] Create New ETD: (PO# <====== /Pos# 30 /Seg#t:1 ETD:2013/04)
(£ 11772012 7:24:47 P [ussizn] Update Panding Approval ETD: (PO# A== /Pos#:30 /Seg# | ETD:2013/05)

Copyright @ 2011 - 2013 CEl Conrad Electronic Intemational (HK) Limited. All Rights Resenved.

Fig 9: Supplier Portal Home screen

The Home screen serves as an overview page for the important details:

> Order summary

* Pending Download: Total no. of PO pending for downloads

* Show All Downloaded: Total no. of PO downloaded

e ETD-Pending Confirmation: Total no. of ETD pending for confirmation
e ETD-Pending Approval: Total no. of ETD pending for CEl approval
e ETD-Show All Confirmed: Total no. of ETD confirmed

* LG-Pending Submission: Total no. of LG pending for Submission

¢ LG-Show Submitted: Total no. of LG submitted
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> Important Announcement
e Total no. of online users
* Latest CEl activities / important messages

> Supplier Profile
e Your company contact / trading information
Note: If you find any outdated information is displayed, please kindly notify your CEI Merchandiser
contact for revision.

> Activity
* Log history of all user account activity sorted by date and user

2.5 General Navigation

To navigate to different sections within the Supplier Portal, you can access from:
e Top menu bar
e Links within overview summary

Brief explanation can be found from Fig 6 below:

a) CONRAD ELECTRONIC INTL. Logo: Return to Home screen
b) Menu bar items: Link to captioned section or show sub-menu
c) Sub-menu items: Link to captioned section
d) Overview summary: Link to relevant section
a) b) c)
& - C [ nitps//pupplier.cei-hk.com/ | l =
@NMD Purthase Order Site Management ContactUs My Account:

[ELECTRONIC INTL.

LG

» Home » Index

LG-Pending Submission

p orfant Announcement:

LEShow Submitted
= Pending Download: I
= Show All Downloaded,

= ETD-Pending Confirmation
= ETD-Pending Approval:

= ETD-Shaw All Confirmed:

= LG-Pending Submission
= LG-Show Submitted:

q of online users: 1

Bete Event
2013-01-18 PC Download prablem is fixed.

2013-01-15 CEI-HK Supplier Online Portal is live!

d)

Fig 10: Supplier Portal navigation
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3. Purchase Order

In the Purchase Order section, you can review the following to manage your Purchase Orders (PO):
¢ Pending Download: All PO that have not been downloaded yet
¢ Show All Download: All PO that have been downloaded previously

3.1 Pending Download

To download new or revised PO, go to Purchase Order -> Pending Download from the top menu bar. At
the Pending Download section, list of all PO that are not downloaded yet (pending for download) is
shown. Here you can Download PO, Search for specific PO, or Export the PO list.

@NMD Purchase Order. Site Management ContactUs My Account:
ELECTRONIC INTL.
» Purchase Order » Pending Download
Issue Start Date lssue End Date PO Mo
(| (] Clear Search Download Selected PO Export-Excel
D PO No = 1 Revised Version No of positions PO Amt. frg lssue Date
1 [ | 4504479408 1 i 5,880.00 USD 2013-01-21
2 D 4504582142 z 1 17,236.80 USD 2013-01-21
3 |[F] | 4504623415 2 1 17,238.80 USD 2013-01-21
4 |[7] | 4504636873 1 1 2,600.00 USD 2013-011-21
5 El 4504847805 1 1 2,872.00 USD 2013-01-21
&[] 4504654108 1 1 485600 USD 2013-01-21
7|0 | 4504686802 1 1 §240.00 USD 2013-01-21
8 D 4504701588 1 1 17,920.00 USD Z013-01-21
5[] | 4504723509 1 1 527380 USD 2013-01-21
10 [T | 4504733601 1 2 5,817.00 USD 2013-01-21

Fig 11: Pending Download section

3.1.1 Identifying new/revised PO
* Toidentify new/revised PO, check the “Revised Version” column.
e If no “Revised Version” number is shown, the PO is new.
« If a “Revised Version” number is shown, the PO is a revised PO (1=1"revision, 2=2"¢ revision,
and so on).
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1 |[0] | 4504479408 1

2 |[0] | 4504583143 2

3 |[O | 4504623415 2nd revision
4 [0 | 4504636873 1

5 [ | 4504847605 1st revision
6 |[F] | 4504854108 1

7 |[[] | 4504666802 1

8 [0 | 4504701589 1

9 |[] | 4504723599 1

10 [ | 4504733501 1

11 |[[] | 4504738253 1

12 |[F] | 4504739741 1

13 |[F] | 4504738742 1

14 |[0] | 4504758608 1

15 [] | 4504784552 D new PO

18 |[F] | 4504776534 1

17 |[[] | 4504778058

Fig 12: Identifying new/revised PO

3.1.2 Downloading PO
e To download specific PO, select target PO by marking the checkbox (more than one checkbox
can be marked). Marking the checkbox at the top of the column will select ALL PO.

e Click on “Download Selected PO” to start downloading the .zip file.

» Purchase Order » Pending Download
Click to start downloading

lzsue Start Date lssue End Date PO No
A | Clear Search Download Selected PO Exporl

Select target PO

|:| PO No - Revised Version No of positions PO Amt. CCY lzsue Date
1 4504475408 1 1 5,880.00 USD 2013-01-21
2 |:| 4504593143 Z 1 17,236.80 USD 2013-01-21
= |:| 4504523415 2z 1 17,236.80 USD 2012-01-21
4 4504636873 1 1 2,600.00 USD 2013-01-21
5 4504547605 1 1 2,875.00 USD 2013-01-21
5 4504654108 1 1 4,856.00 USD 2013-01-21
7 [0 | 4504666802 1 1 §,240.00 USD 2013-01-21
2 |[F] | 4504701589 1 1 17,820.00 USD 2013-01-21

Fig 12: Select target PO to download

* Upon successful download, the selected PO will disappear from the Pending Download section.
You will be able to access the downloaded PO in the Show All Downloaded section (see 3.2).

e The downloaded .zip file contains all selected PO and Purchasing Term document in .pdf format.

e To review downloaded PO, unzip the .zip file to your preferred location and check individual PO.

Mame Type

E] 4504479408-1.pdf Adobe Acrobat Document
@ 45045636873-1.pdf Adobe Acrobat Document
'@ 4504647605-1.pdf Adobe Acrobat Document
'@ 4504654108-1.pdf Adcbe Acrobat Document
'@ purchasing Terms.pdf Adobe Acrobat Document

Fig 13: Downloaded PO included in .zip file
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3.1.3 Searching PO
You can search specific PO within the Pending Download section by two criteria: Issue date or PO No.
e Tosearch PO by issue date, set the PO issue date range by clicking on the calendar icon to select
date for Issue Start Date and End Date. Click on “Search”.

¢ All pending PO matching the specified issue date range will be displayed.

lssue Start Date lssue End Date PO No
2013-01-01 3 E Clear
4 January 2013

»
[C1 PO Mo « Wk S M T w T £ s |LlastDownloadDate Mo of positions
1 [ 4501956067 1 1 2 3 4 5| 1880010 z
2 |[[]] 4502445830 5 5 7 8 g 10 11 12| 18%0-01-01 2
3 D 4503260798 3 13 14 15 168 17 18 19| 2013-01-18 1
4 |[[] 4503260799 4 20 2 23 2&4 25 26| 1880-01-01 1
5 [0 4503462890 S IF 2@ 29 MW AN 1980-01-01 1
6 |[O] | 4503788187 B 2012-11-22 [:]
7 |[0] 4s03880702 \EJ 201112412 1
8 |[O] | 4503917175 UTT=TZ=ZT 2011-12-21 1

Fig 14: Search Pending PO by issue date

e Tosearch PO by PO No., enter the target PO No. in the PO No. field, and click on “Search”.
* The PO matching the specified PO No. will be displayed.

» Purchase Order » Pending Download

lzzue Start Date lssug End Date PO Mo
& | Clear Search
|:| PO No « Revised Version No of positions
1 [l a5n4sg3143 7 1

Fig 15: Search Pending PO by PO No.

* Toclear search results, click on “Clear” and then followed by “Search”.

lzsue Start Date lssue End Date PO No
3 3 Clear Search
|:| PO No « Revised Version No of positions
1 |71 4504583143 2 1

Fig 16: Clear search results

3.1.4 Export to Excel
Selected entries in the list of Pending Download section can be exported to excel.
e To export list of selected PO to excel, select target PO by marking the checkbox (more than one
checkbox can be marked). Marking the checkbox at the top of the column will select ALL PO.

e Click on “Export-Excel” to export selected entries to excel file.

CEl Supplier Portal — User Manual Page 13
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Click to export to excel

Issue Start Date lssue End Date PO No
4 G| Clear Search Download Selected PO Export-Excel

Select target PO

|:| PO No = Rewised Version No of positions PO Amt. CCY lzzue Date

I3 4504593143 2 1 1723680 USD 2013.01-21
2 ] 4504623415 2 1 1723680 USD 20120121
3| [7]] 4s04c66802 1 1 924000 USD 2013-01-21
1) [7]| 4504701589 1 1 17.92000 USD 2013-01-21
s|[v]] 4504723590 1 1 927360 USD 2013.01-21
6 ] 4504733501 1 2 5817.00 USD 2012-01-21
7 1| acnaTa0ca 1 1 cecncon nen N2 Na

Fig 17: Export to excel

3.2 Show All Download

To view/re-download a list of all previously downloaded PO, go to Purchase Order -> Show All Download
from the top menu bar. At the Show All Download section, list of all PO that have been previously
downloaded is shown. Here you can re-download PO, Search for specific PO, or Export the PO list.

‘ (’NMD ‘Purchase Order Site Management Contact Us My Accournt

ELECTRONIC INTL.
» Purchase Order » Show All Downloaded -
lssue Start Date Issue End Date PO No
9 i) Clear  Search Download Selected PO |~ Export-Excel
D PO No « | Revised Version  lssue Date Last Download Date No of positions PO Amt. CCY Status
1| 4501‘95595?‘ 2 1880-01-01 1880-01-01 2 .105-.684.43 uso ANETD got confirmed
2 [ 4502445630 2 1850-01-01 1880-01-01 3 447.458100 USD PO printed
3 [[] | 4503260798 1880-01-01 2013-01-186 1 §,000.00 USD PO printed
4 [ | 4503260799 1850-01-01 1880-01-01 1 1,150.00 USD AIETD got confirmed
5 [ 4503462880 1880-01-01 1880-01-01 1 800.00 USD PO printed
6 [] | 4503788197 1 2012-11-22 2012-11-22 8 194,000.00 EUR PO printed
7 [] | 4503880702 2011-12-12 201112412 1 2938328 USD ANETD got confirmed
8 [] | 4503917175 2011-12-21 2011-12-21 1 1,380.00 USD PO printed
9 [ | 4503935274 2012-01-03 2012-01-04 2 €5,000.00 EUR ANETD got confirmed E-
10 [T | 4503943803 2012-01-05 2012-01-05 1 1,380.00 USD PO printed 1
11 [ | 4503850480 2012-01-10 2012-01-11 3 4,800.00 USD ANETD got confirmed

Fig 18: Show All Download section

3.2.1 Downloading PO
PO that have been previously downloaded can be downloaded again.

 To download specific PO again, select target PO by marking the checkbox (more than one
checkbox can be marked). Marking the checkbox at the top of the column will select ALL PO.
* Click on “Download Selected PO” to start downloading the .zip file.
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v Purchase Order » Show All Downloaded

Click to start downloading

lssue Start Date lzzue End Date PO o
= = Clear  Search Download Selected PO | Export-Excel
Select target PO
D PO No « Revized Version Issue Date Last Download Date Neo of positions PO Amt. cCY Status

1 4501956967 2 1990-01-01 1990-01-01 2 105,684,438 USD  AIETD got confirmed

2 || 4502445630 2 1990-01-01 1990-01-01 3 442 46100 USD PO printed

3 4503260798 1950-01-01 2013-01-18 1 6,000.00 USD PO printed

4 4503260799 1880-01-01 1880-01-01 1 1,150.00 USD AllETD got confirmed

5 |[O] | 4503462890 1880-01-01 1880-01-01 1 800.00 USD PO printed

A= sransnnans = mean a4 nn mesn a4 4msnnnAn Fon EVR

Fig 19: Select target PO to re-download

* The downloaded .zip file contains all selected PO and Purchasing Term document in .pdf format.

e To review the re-downloaded PO, unzip the .zip file to your preferred location and check
individual PO.

3.2.2 Searching PO
You can search specific PO within the Show All Download section by two criteria: Issue date or PO No.
e Tosearch PO by issue date, set the PO issue date range by clicking on the calendar icon to select
date for Issue Start Date and End Date. Click on “Search”.

e All previously downloaded PO matching the specified issue date range will be displayed.

lssue Start Date Issue End Date PO Mo
2013-01-01 [ m Clear
4 January 2013 3

[C] PO Mo « Wk 5 M T w T F s |LastDownloadDate  No of positions
1 [[] 4501956967 1 4 2 3 a4 o 1980-01-D1 2
2 |[0] | 4502445630 2 B 7 8 9 10 11 12| 19%0-01-01 3
3 |:| 4503260798 3 13 14 15 18 17 18 19| 2013-01-16 1
4 [0 | 4503260799 4 20 21 23 24 25 26| 1980-01-01 1
5 |[O] | 4503462850 5 27 28 20 30 H 1680-01-01 1
6 ([ | 4503788197 6 2012-11-22 &
7 [0 | 4503880702 M 2011-1212 1
8 |[] | 4503917175 UTT=TZ=2T 2011-12-21 1

Fig 20: Search Pending PO by issue date

e Tosearch PO by PO No., enter the target PO No. in the PO No. field, and click on “Search”.
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e The previously downloaded PO matching the specified PO No. will be displayed.

¥ Purchase Order » Pending Download

Issue Start Date Issue End Date PO No
3 3 Clear Search
|:| PO No = Revised Version Neo of positions
1 1 45n4563143 7 1

Fig 21: Search Pending PO by PO No.

* Toclear search results, click on “Clear” and then followed by “Search”.

lssue Start Date lssue End Date PO Mo
| A Clear Search
|:| PO No = Revised Version No of positions
1 /[P 4504563143 ? 1

Fig 22: Clear search results

3.2.3 Export to Excel
Selected entries in the list of Show All Download section can be exported to excel.
e To export list of selected PO to excel, select target PO by marking the checkbox (more than one
checkbox can be marked). Marking the checkbox at the top of the column will select ALL PO.
e Click on “Export-Excel” to export selected entries to excel file.

Click to export to excel

lssue Start Date lezue End Date PO Mo
3 K| Clear Search Download Selected PO Export-Excel

Select target PO

] POND« Revised Version Mo of positions PO Amt. cCy lzsue Date
4504593143 2 1 17,236.80 USD 2013-01-21
4504523415 2 1 17,236.80 USD 2013-01-21
4504686802 1 1 5,240.00 USD 2013-01-21
4504701589 1 1 17,820.00 USD 2013-01-21
4504723599 1 1 927360 USD 2013-01-21
4504733801 1 Z 5817.00 USD 2013-01-21

Fig 23: Export to excel

CEl Supplier Portal — User Manual Page 16



‘JINRAD

ELECTRONIC INTL.

4. ETD Confirmation

In the ETD Confirmation section, you can review the following to communicate shipment ETD with CEl:

e ETD-Pending Confirmation: All PO awaiting for ETD confirmation
e ETD-Pending Approval: All PO awaiting CEI’s approval on submitted ETD
e ETD-Show All Confirmed: All PO with confirmed ETD by Supplier & CEl

4.1 ETD-Pending Confirmation

To confirm ETD for outstanding PO, go to Purchase Order -> ETD-Pending Confirmation from the top
menu bar. At the ETD-Pending Confirmation section, list of all PO that are awaiting ETD confirmation is
shown. Here you can Confirm pending ETD, Search for specific PO, or Export the PO list.

(ONRAD

ELECTRONIC INTL.

» Purchase Order » ETD-Pending Confirmation

lssue Start Date lssue End Date PO Mo

| [ Clear Search kel save ANETD 4% Reset  Export-Excel
D PO No PosNo- | SegNo | Description B-Price: Currency | Qty Total Currency | oETD cETD
[7] 4504786153 40 & 118 2WD GP buggy R... 66,00 USD 4800 1 uso 2014115

'S

30 10 q 1/8 WD EP Buggy R . 170.40 USD 257

L 10 2 18 4D EP Buggy R... 170,40 USD 252 I

Create ETD for selected ftems

&

| 0 1 110 4WDEPonroad.. 10200 USD 100 uso 201348

" 4505348600 10 1 ET- Dasmpferfadem. . 151 USD 25 uso 2013449 |47 cremz =m0 I

[C] 4505348500 20 1 ET-1:8 Stossdmpfer... 141 USD 50 usD 201349 [ cresie 70 | (B Reset|

[F]| 4505348600 30 1 O - 1/10 break st - 259 USD 100 L 2013043 (&7 craste £10 | [ Raset]

[C] 4505346500 40 1 ET- Servo Saver Me... 389 USD H usD 2013448 [‘y-’create e | (2 Reset|

[C] 4505346600 50 1 ET-2-speed gear 45... 7.40 USD 25 =  UsD 201348 (o7 cremz eTo | (2 Resm|

[F] 4505348500 &0 1 ET- 1410 front & rear 277 USD 35 BEF usD 2013048 (7 create 10 | (2 Roset]

[F]| 4505348500 70 1 ET - Differential set (... 504 LSD 150 == USD 201349 |_'67crea |2 Rest]

[ 01363 30 2 Standard servo (torq... 523 USD 10000  EpEESE USD 2014115 [ o7 crasie 70 | (25 Ress|

4 4 | Page 1)of1| b Bl | & Displaying Pending ETD PO 1 - 12 0§ 12

Fig 24: ETD-Pending Confirmation section

4.1.1 Customize column view

You can customize the column view according to your preference:
*  Move columns
e Sort ascending/descending for each column
*  Choose display columns

CEl Supplier Portal — User Manual Page 17



‘JINRAD

ELECTRONIC INTL.

PO Ho = Supplier No Revised Version " Mo of positions Total Amt coY
B | 4504228808 pe | %1 sortascending 157,164.00 USD
@ | 4504220059 — Z| sontDescending 2072000 USD
W | 4504337827 T— =] =

: Columns 3 PO Mo

& | 4504432515 T 1 SaippliesNo
@ | 4504482334 T 1 Revised Version
B | 4504474427 TIE== 1 Mo of positions
® | 4504487308 T— 1 Total Amt
. g
| 4504488072 =1 1
T Issue Date
3 | 4504588073 TImmeE 1

Fig 25: Customize column view

4.1.2 Confirm pending ETD
* To enter ETD for a specific PO, click [Create ETD] , alternatively, you can enter a ETD for multiple
PO items.
e To Enter ETD for multiple PO items, turn on the checkbox on the first column> right click > click
[Create ETD for selected items]

{.,NMD Purchase Order W LG ¥ Site Management ¥ Support. W Help My Account W

ELECTRONIC INTL.

v Purchase Crder » ETD-Pending Confirmation

lssue Start Date lssue End Date PO Mo
s | 3 Clear Search kel save ANETD % Reset  Export-Excel

D PO No PosNo | SegNo | Description B.Price Currency | Qty Total Currency oETD cETD

4504786153 40 4 1/8 2WD GP buggy R... 66,00 USD 4300 18 uso 201415

0 10 1 18 SWDEPBuggyR... 17040 USD 252 £l
10 2 1/8 4WD EP Buggy R... 170.40 USD 252 Create ETD for selected ftems
10 A “1/10 4WD EP on road. . 10200 USD 100 uso 2013/48 Create ETD
4505346500 10 1 ET - Daempferfedarn... 151 USD 25 = uso 201349 |¢, e “ﬂsetl

[C]| 4505348600 20 1 ET-1:8 Stossdmpfer... 11.41 USD 50 §E  usD 2013043 [¢# createeTn | | %, reset
[F]| 4505346500 30 1 OP - 1/10 break get-... 259 USD 100 = usD 2013048 |@)r ate ETD ]| Aeset|
[F]| 4505346600 40 1 ET - Servo Saver Me... 3.89 USD 8 ES usD 2013043 [P crestz e | [ Reset]
[[]| 4505346600 50 1 ET-2-spesd gear 45 7.40 USD 25 == USD 2013/48 |' P create 21D | [ nﬁq]
[F]| 4505348600 60 1 ET- 1410 front & rear... 277 UsD 35 BF usp 2013048 &7 Create ETD |[d Resst
[F]| 4505348800 70 1 ET - Differential set (... 5.04 USD 150 == UsD 2013148 |6/rmt= ETo |[ Rasat]
[F]| 01383 30 2 Standard servo (torg... 523 USD 10000  mpEmes USD 2014415 |7 cremeemn |2 REet]
oA IPage. '1 o1 | b Hl | @ Displaying Pending ETD PO 1 - 12 0712

Fig 26: Expand and show PO details
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Tum GLTTHLY

ETD Remark

Selected Items:

| 4505002730-10-2
4505002730-10-1
4505346599-10-1

OK
4 September 2013 ~ ¥
Wk M T W T F =1 S
. 35 2 il 1
I/ 2 3 4 5 6 T &
37 1 11 12 13 14 15
38 16 47 18 1% 20 21 22
39 23 24 25 26 27 28 29
40 30 5 :

Ti |

_nda‘,lj.

Rermark:

Cancel

e Enters the ETD by click on the calendar or key in the ETD text box.

e Enter your remarks in the Remarks field if necessary.

* You can clear entered information by clicking the ‘Clear’ button before saving.

Cl

gar

ETD Remark

Selected Items:
% 4505346599-10-1

Search kel Save AllETD
0K Cancel

ETD:

4 September 2013 ~ [

Wk M T W T F 5 S

35 76 78 3 31 A

3 2 3 4 5 86 7 8

a7 011 12 13 14 15

3@ 18 17 18 18 20 21 2

39 23 24 25 26 27 28 29

40 30

| Today
Remark:

Fig 28: Enter ETD for individual order line within a PO

* Enter your remarks in the Remarks field if necessary.

L L s L R R e R LR e L R R LR R L
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You can clear entered information by clicking the ‘Clear’ button before saving.

After reviewing the entered ETD is correct, click on ‘Save All ETD’ button to save the confirmed
ETD.

The ETD is now confirmed by your side. The confirmed order line will disappear from the ETD-
Pending Confirmation section, and appear in the ETD-Pending Approval section, which will await
CEl's action to approve the submitted ETD (see 4.1.2).

4.1.3 Searching PO
You can search specific PO by two criteria: Issue date or PO No.

To search PO by issue date, set the PO issue date range by clicking on the calendar icon to select
date for Issue Start Date and End Date. Click on “Search”.

All pending PO matching the specified issue date range will be displayed.

lssue Start Date lssue End Date PO No
2013-01-01 3 E Clear
4 January 2013

»
[C1 PO Mo « Wk S M T w T £ s |LlastDownloadDate Mo of positions
1 [ 4501956067 1 1 2 3 4 5| 1880010 z
2 |[[]] 4502445830 5 5 7 8 g 10 11 12| 18%0-01-01 2
3 D 4503260798 3 13 14 15 168 17 18 19| 2013-01-18 1
4 |[F]| 4503260799 4 22 23 24 25 28 | 19800101 1
5 [0 4503462890 S IF 2@ 29 MW AN 1980-01-01 1
6 |[O] | 4503788187 B 2012-11-22 [:]
7 || 4503880702 Today 2011-12-12 1
8 |[O] | 4503917175 UTT=TZ=ZT 2011-12-21 1

Fig 29: Search Pending ETD PO by issue date

To search PO by PO No., enter the target PO No. in the PO No. field, and click on “Search”.
The PO matching the specified PO No. will be displayed.

» Purchase Order » Pending Download

lssue Start Date lssue End Date PO No
= = Clear Search
D PO No o Revised Version No of positions.
1 [F1] 45n4sa3143 ? 1

Fig 30: Search Pending ETD PO by PO No.

To clear search results, click on “Clear” and then followed by “Search”.

Issue Start Date Issue End Date PO No
= 8 searen

|:| PO No = Revised Version No of positions
11| 4504583143 2 1

Fig 31: Clear search results

4.1.4 Export to Excel
All entries in the ETD-Pending Confirmation section can be exported to excel.

Click on “Export-Excel” to export selected entries to excel file.
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» Purchase Order » ETD-Pending Confirmation

lssue Star Date lssue End Date PO Mo
] (] Clear Search
PO NO = Supplier No Revised Version No of positions Total Amt cCy lssue Date

& 2502226808 ==} 3 157,184.00 USD 2012/05/25 |L/ Add ETD‘|
B 4504229059 T 2 90,720.00 USD 2012005721 [¢" adaETD|
W | 4504337827 o5 1 10,200.00 USD 20120tz |£-2 Add ETD‘l
| 4504432515 T 1 13,000.00 USD 1880/01/01 |£-2 Add ETD‘l
- \ )

4504462334 TG 1 26,400.00 USD 2012/08/08 [¢" adaETD|

bl

Fig 32: Export to excel

4.2 ETD-Pending Approval

To check the list of all PO awaiting CEl's approval on the submitted ETD, go to Purchase Order -> ETD-
Pending Approval from the top menu bar. Here you can Revise submitted ETD, Cancel submitted ETD,
Search for specific PO, or Export the PO list.

» Purchase Order » ETD-Pending Approval

Issue Start Date Issue End Date PO No
= = Clear) |Search ke save ANETD 4% Reset  Export-Excel
1| PO hio Pos No  SegMo  Description B.Price  Currency Qty  Total Currency 0ETD cETD
[ so0e788153 40 3 1/8.2WD G bugay ... 86.00 USD 900 59,400.00 USD 201415 2013039 | 7 Update £TD | (25 Reset| [$ Cancel 70
[F] 4505130872 20 1 18R tirs = black di... 855 USD 3 30780  USD 201357 201340 [ P Update £TD | (2 Reset| [$ Cancel 70
[ 05130872 20 2 18R tire = black di... 855 USD % 30780  USD 201357 201341 [ 7 Update £TD | (25 Reset| [$ Cancer 70
[F] 4505288780 40 1 10 rear foamtirs = 741 UsD 120 85320 USD 2013149 2013145 [ (7 Update £TD | (25 Reset| [$ Cancel 70
[F] 4505330857 10 1 ET - FIR diff gear as 1647 USD 6 9382  USD 201336 2013047 [ 7 Update £TD | (25 Reset| (3 Cancel 70
[7] 4505330857 20 1 ET - Shocksprings L. 171 USD 20 3420 UsD 2013036 201347 [ 7 Update £TD | [ Reset| [$ Cancel £70)
Page 1|of1 L | EE‘ Displaying Pending ETD PO 1 -6 of 6
S

Fig 33: ETD-Pending Approval section

4.2.1 Revise previously submitted ETD

PO listed in this section contains ETD previously submitted by supplier and awaiting CEl approval. You
can revise and resubmit ETD again in this section. Follow the same procedure outlined in 4.1.2 and save
the revised ETD. CEl will approve the latest ETD in return.

4.2.2 Cancel previously submitted ETD

To cancel previously submitted ETD, expand the order to show all order lines. Click on ‘Cancel’ to cancel
the corresponding item entry. The cancelled entry will disappear from the ETD-Pending Approval section
and re-appear in ETD-Pending Confirmation again. You can then confirm ETD at a later stage when the
ETD is known.

L e - e o wgar e wee e o, [ e e | g i || e
[ 4505130972 20 1 1:8 AT tire = black di.. 855 USD 35 30780  USD 201337 2013120 (7 upaste 70 | (2
[0 4505130972 20 2 1:8 RT tire = black di... 355 USD 38 30780  USD 201337 2013441 |,,- Update ETD | wuaﬂxl ETo

Fig 32: Cancel previously submitted ETD in ETD-Pending Approval section
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4.2.3 Searching PO
Similar to ETD-Pending Confirmation section, you can search specific PO by two criteria: Issue date or PO
No. in the ETD-Pending Approval section also. Please refer to the procedures outlined in 4.1.3.

4.2.4 Export to Excel
Similar to ETD-Pending Confirmation section, all entries in the ETD-Pending Approval section can be
exported to excel. Please refer to the procedures outlined in 4.1.3.

4.3 ETD-Show All Confirmed

To view a list of confirmed ETD by supplier and CEl, go to Purchase Order -> ETD-Show All Confirmed
from the top menu bar. Here you can Revise previously confirmed ETD, Search for specific PO, or Export
the PO list.

¥ Purchase Order » ETD-Show All Confirmed
Issue Start Date Issue End Date PO No

3 c) Clear Search kel save AIETD 42, Reset  Export-Excel
E! PO No Pos Mo Seg No Description | i ] Currency 5 B Currency | oETD cETD
[]| 4505017485 10 1 1#10 4WD EP Buggy ... uso uso 2013725 201341
[ 4505017485 20 1 110 4WD EP Buggy ... uso . - usp 2013729 2013044
[F]| 4505017485 30 1 1010 4WD0 EP Buggy ... : uso ] usoD 2013734 2013145
4505018847 30 1 ET - Under.car BLUE .. uso uso 2013436 201337
4505038542 20 1 110 WD EP Monste... uso - o | Uso 2013740 201337
4505096776 20 1 1110 2WD GP Monste.. uso uso 201337 201337
4505119488 10 1 1:10 Querspike mit F... uso UsD 2013437 2013437
4505118488 20 1 1:10 front foam tire =... uso N usp 201337 2013437
4505123042 10 1 1710 4WD EP Buggy uso o o uso 201338 2013437

Fig 34: ETD-Show All Confirmed section

4.3.1 Revise previously confirmed ETD

PO listed in this section contains all ETD confirmed by supplier and CEl. You can revise and resubmit ETD
again in this section. Follow the same procedure outlined in 4.1.2 and save the revised ETD. The entry
will disappear from the ETD-Show All Confirmed section and appear in ETD-Pending Approval section to
await CEl’s approval.

4.3.2 Searching PO
Similar to ETD-Pending Confirmation section, you can search specific PO by two criteria: Issue date or PO
No. in the ETD-Pending Approval section also. Please refer to the procedures outlined in 4.1.3.

4.3.3 Export to Excel
Similar to ETD-Pending Confirmation section, all entries in the ETD-Show All Confirmed section can be
exported to excel. Please refer to the procedures outlined in 4.1.3.
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5. Letter of Guarantee (LG)

In the LG section, you can review the following to communicate manage submission of LG:
* LG-Pending Submission: All PO required for LG submission
*  LG-Show Submitted: All PO with submitted LG

5.1 LG-Pending Submission

To view list of orders which requires submission of LG, go to LG -> LG-Pending Submission from the top
menu bar. Here you can Create & Submit LG and Search for PO which has pending LG.

‘ (_,NMD Furchase Order Site Management Cortact Us. My Account

ELECTRONIC INTL.

» Purchase Order » LG-Pending Submission

I’y

Purchase Order for Letter of Guarantee Evaluation
PO No. Enter PO No. v/ Article No. | Enter Article No ¥ Search PO
PO Mo CNO  Supl. No Supl. Name Article No  ModelNo  Description Qty cETD Status

1| 450420235830 D10 TOOENE  Mimseseseceemaiemess 2SS W ssilieeecosssnecmmpess . 3500 LG Required |:]
2 450433782710 019 TOISWSS  semeause (L= P e 500 LG Required |;|
3 4504398188-10 019 Sl T Sl S S S Te—— . 1008 L3 Required |f'|
4 4504414390-20 019 TImSR  iSpemessTm—" P 500 LG Required |}y:] .
5| 450443558310 019 TS TrorojEESeSnETCI G0 SRR (RS Sl e 2016 LG Required |},—?‘|
6| 4504439679-10 010 OGNS Do == : 5000 LG Required |;]
7 450443967920 019 TOMANT I — 1000 LG Required |}.‘/_7‘|
8 450444361910 010 TEOESED S TE— S Fmam -zt mieeet— 528 L Required E|
nl aCnascTasn A0 nan e— - = — e . BT S = e uti e |

Fig 35: LG-Pending Submission section

5.1.1 Customize column view

You can customize the column view according to your preference:
e Move columns
e Sort ascending/descending for each column
e Choose display columns
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PO No CNO  SuplNo'  Supl Mame = | Articls No | ModelNo  Description

1| 4504202398-30 019 TEEEE  Misss——eseemmns.] 5| Sort Ascending AC Battery Charger wit

2| 4504337827-10 D19 TNy ol %l sortDescencing FS20 Di-Radio Dimmer

3| 450439819810 019 [ e L [ — e bns

4| 4504414890-20 018 RABIZ chD ic g

5| 450443558310 018 e Supl. No ol

5 450443887310 019 e= k-l R

7| 4504438678.20 019 == SkE N0
Model No

B 4504243818-10 019 ] bnt
Description

g | 450445744810 D19 == ral
Gty

10 | 450445876310 D19 =3 Tim
cETD

11 450448233410 019 = [ — Shatis el F

12 | 4504474437-10 019 TEmeE ==l =ews e Radio controled swich

Fig 36: Customize column view

5.1.2 Create LG for submission

e To create required LG, click on the ‘pen’ icon. It will take you to the LG creation page.

ewld el R

e (B wrai

(>nrap

ELECTRONE NIL

My Accoun SR

M VTR GI7AL AR A o

Crera a1 S

ion 3
Create New letter of Quarantee LG k4w Sebmied
SS0420E730
Mo o e cosmmare o1 Supper tice =
aty | cETD
poes.. 3500 AC Db harger ! larva sacoes outpLT 1A oe ke V. Velle
LG Information
800 LG Required |
Frbar 143 et
w1008 LG Reguired
W43 NATERy QUBTANDES N0EA [HC-AUCES OT CORIDNES Drder COMMY WILH YO8 T PUFC 236 CIUST 23T 080 TNEY QI3C COMERY 10-VoUr Quollty
- . atow darde opd ars frée ef Jofamms er ciher faulz, Carcan alze ad wlght kave kaan oRgee 6 oporln3 1o yaur raquinement |5CK200K100mm =
[ L& Required = ECAX30XCMPL = 20538, ANIDEE3 MO 473 COMEE] 18 ALAEE
208 LG Required Ceatnagan; [ Groes WM
. L Dl ho 028 LKW K I
. 5000 LG Required " Lot
FC3 Pt Ciei ot
1000 LG Required Tute! Hos o e300 L Canrtan:
L 528 LG Required Upicad LG FOT fie

arar & 2011 - 200 £ 0

i Techceic e IR} Liinvied 40 Mighis Resenvid

g 300 2013.. LG Reguired

Fig 37: Create LG

At the LG creation page, perform the following:
- Check PO Information
- Enter LG Details
> Destination
> LG Best No:
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> PCS Per Carton
> Total No. of Export Carton
> Gross Weight (kg)
> Size (Lx W x H)
- Upload LG PDF file if necessary

¢ To submit created LG, click on ‘Submit’ button.

Create New letter of Guarantee
PO Information

LG-Show Submitted

PO Mo 4504202398 Pos No: 30 BN No: =3
Model No; Customer No: 019 Supplier No:

Qty: 3500

Description: T ame

LG Information

Enter LG Details

Ve hereby guarantee that all products of captioned order comply with your Purchase order placed and they also comply to your quality
standards and are free of defects or other faults. Carton size and weight have been applied according to your requirement {250X200X100mm =
X £ 600X300X400mm, = 20Kgs), shipping mark are correct as stated:

Destination: CERMANY Iz‘ Gross Weight (ka):
LG Best No: 237730 Size (L x W x H): 12 mm
PCS Per Carton: w. mm

Total No. of export Carton:

Upload LG PDF file Browse...|

Barcode label, Best. Number label and manual have been stucki/printed/included on each merchandise and individual packing. If, however, any
defects concerning above mention points are found at a later stage (after arrival of goods at destination or during the usage), we will accept full
responsibility for such defectsifaults. Thanks for your attention.

Submit

Fig 38: Submit created LG
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5.1.3 Searching PO with pending LG
At the LG-Pending Submission section, you can search specific PO by two criteria: PO No. or Article no.
* To search PO by PO No., enter the target PO No. in the PO No. field, and click on “Search PO”.
The PO matching the specified PO No. will be displayed.

» Purchase Order » LG-Pending Submission

Purchase Order for Letter of Guarantee Evalu

PO No. | |enterro no. v Article No. | enter artice 1o v Search PO

PO Mo CNO  Supl. No Supl Mame Article Mo ModelNo  Description

Fig 39: Search Pending LG PO by PO no.

e To search PO by Article No., enter the target Article No. in the Article No. field, and click on
“Search PO”. The PO matching the specified Article No. will be displayed.

» Purchase Order » LG-Pending Submission

Purchase Order for Letter of Guarantee Evalua

PONo.  |Enter PO No. v Article No_ | enter Article 1o v|| Search PO |

PO No CNO  Supl No Supl. Name Article No  ModelMo | Description

Fig 40: Search Pending LG PO by Article No.

5.2 LG-Show Submitted

To view list of orders which contains previously submitted LG, go to LG -> LG-Show Submitted from the
top menu bar. Here you can View submitted LG, Revise & Re-submit LG, and Search for LG.

‘ (-,NMD ‘Purchase Order: G Site Management Contact Us My Account

ELECTRONIC INTL.

» LG » LG-Show Submitted

Search Letter of Guarantee

PONo.  |Enter PO No. le Article No.  [Enter Artice tio w| | SearchlG
D LG Detail | PO:No cETD Destination Supl. No Supl. MName Heigth X Width X = Best Mo Gross Total Mo | PCS per | Status Create
Length{mmj} Weight(_.. | of Export carton Date
Carton
[‘\Ih \ﬂew‘l 4504588555-2 GERMANY  THssasT Ethm— - 2BEx295x340 206033 14 s 30 Submited 2013/01/21
|} | 4 \ﬁewl 45048240211 GERMANY = A — 2150x3500x4750 751511 & 13 2 Done 20130118
|VJo \.l'iewl 450483707841 GERMANY 7= i = 230x250x470 971592 221 i 30 Submited 2012/01/21
[ = V;ewl 45045701841 GERMAMNY === S o 2B5x2G5x340 206025 10 34 30 Submited 2013/01/21
I A | Page]  1oft]| b M| & Displaying 1 -4 of 4

Fig 41: LG-Show Submitted section
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5.2.1 View su

bmitted LG

* To view previously created LG, click on the ‘View’ icon. It will take you to the LG detail page.

Gkl s

=— Sl Ssgeepems

e o ¢ [Eorowann

anc—

ST PR G W] e

. prlicr.zci rhzom LG/ Dicta)

! 3 Letter of guarantee x ——— —
J

‘ €& & C |£ cECONRAD ELECTRONIC INTERMATIONAL (HK) LIMITED

LG Seaw Syamiciec

L& Information

NRAD
ELECTRONIC INTL.

» LG » LG-Bhow Submitted

sraskren Pus H 3 OH e -

Deslinubon:
L8 ezl b
PO Pt Crlon:

Tote! Hu, o7 ex:

Hpeate

Upead LG FOF e

Znter LG Zetolla :
PONo.  |Enter PO No. 2l Aricle No.
W hereky guaraniea ihal a' preducea of copiloned arder comply wich your Punchase crear 3aced ad they alac cemply o your qually jomr 1
slupdaidy ued aiz fee ol o ellwe Faulls, Custoon size e sighlbace besn upgivd goum diea losour requiteesnt 220310000 =
K S ECIXIDOXRSCCmin = 203}, whipwna murk iz conec] ay slal El LG Detail PO No cETD Destination 5I.ID| No

S [z Gress Weali i Al

EL3NE Siee (L& W Lk e

4504558965-2 GERMANY

Vegge n

Mage e

ot i i 4504624021-1 GERMANY  Thmass
______ [% view| 4sossama7s-1 GERMANY T
Lliew] 4504670184-1 GERMANY

Fig 42: Viewing submitted LG

5.2.2 Revise previously submitted LG

e At the LG detail page, you can revise and re-submit previously created LG. Simply modify the LG

details, and then click ‘Update’ to save the changes.

PO No: 4504568969 Pos Ho: 20 BN No:

Customer No: 019 Supplier No: T

Description: T Siim—

LG Information

Enter LG Details

We hereby g that all of order comply with your Purchase order placed and they also comply to your gquality
standards and are free of defects or other faults. Carton size and weight have been applied according to your requirement (250X200X100mm £
X £ 600X300X400mm, < 20Kgs), shipping mark are correct as stated;

Destination: GERMANY E‘ Gross Weight (kg): 14.3

-GHest No: 206033 Size (L x W x H): L: 340 i
PCS Per Carton: 20 W, 295 mm
Total No. of export Carton: 12 H:iza8 mm

Upload LG PDF file

Update

Barcode label, Best. Number label and manual have been stuck/printediincluded on each merchandise and individual packing. If, however, any
defects concerning above mention points are found at a later stage (after arrival of goods at destination or during the usage), we will accept full
ibility for such Thanks for your attention.

Fig 43: Revise previously submitted LG
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5.2.3 Searching submitted LG
At the LG-Show Submitted section, you can search specific LG by two criteria: PO No. or Article no.
e To search LG by PO No., enter the target PO No. in the PO No. field, and click on “Search LG”".
The LG submitted entry for the specified PO No. will be displayed.
» LG » LG-Show Submitted

Search Letter of Guarantee

PO No. | Enter PO No. v Article No.  Enter Article Ho - Search LG

|:| LG Detail | PO No cETD Destination Supl. No Supl. Name Heigth X Width X | Best No
Length{mm}

Fig 44: Search submitted LG by PO no.

* To search LG by Article No., enter the target Article No. in the Article No. field, and click on
“Search LG”. The LG entry submitted for the Article No. will be displayed.
» LG » LG-Show Submitted

Search Letter of Guarantee

PO No. Enter PO No. v Article No. || Enter Article No v | | Search LG |

|:| LG Detail = PO Mo cETD Destination Supl. No Supl Mame Heigth X Width X Best No
Length{mm}

Fig 45: Search submitted LG by Article No.
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6. User Management

Since there can be more than one users operating the Supplier Portal at the same time, the system
allows the master user to create multiple operator accounts. There is no limit on the maximum no. of
user accounts allowed. This is visible to master user only.

7.1 Creating new user account

* To create new operator accounts, go to Site Management -> User Management from the top
menu bar. Here you will find list of existing user accounts.

Operator Status -
!
- - Access Access Access Access
User Name Vendor No Master Email Other Email{s)} User Status PO Dwnid  ETD Conf LG Sub E-Booking
1 7000255-greatevigor 7000258 great-minnie@umail hine... Active

Fig 47: List of existing user accounts

e Click on the ‘add new operator’ icon. You will be taken to the new operator creation page. Enter
the username and email address for the new user. Click ‘Create’. The password information will
be sent via email to the user directly.
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Username:

Errail: (Enter a valid e-rmail address)

Module Access: b

1_\“\
\‘_\\
e
Create Clear Back ~
=5
‘H\“x .
Operator Status @
User Name Vendor No Master Email Other Emailiz} User Status P’;c];:f;s'd é\r;c:::f i\gc;:: Eﬁ\ﬂcﬂc;':
1 7000258-greatevigor 7000255 great-minnie@umail hing... Active ) ) ) )

Fig 48: Create new user account

7.2 Updating new user account

To update details in an existing user account, click on the target user. You can modify the email and the
user status of the user. Click ‘Cancel’ if you want to revert to the original info during mofidication.
* To update email address, enter the new email address and click ‘Update’.

| . Access Access Access Access
User Nams Vendor No Master Email vf Other Email(s) User Status PO Dwnid  ETD Cont L& Sub E-Booking
1| 7000256-greatevigor 7000258 Tinnie@umail fhetnet Active [¥] v [¥] El

Fig 49: Update Email address of existing user

* To update status of the user account, choose from the User Status dropdown list, the click

‘Update’ to save the changes.

New: Newly created user account (not activated)
Active: Active user account
Disable: Disabled user account
User Name endor No Master Email Other Email(s) User Status chgis:ld E?;C;::f igcsejs E’?Bcnc:l::g

|Active [ ]

1 7000258-greatevigor 7000256 great-minnie@umail. hine...

Fig 50: Update User Status of existing user

7. Support

If you encounter any issues when using the Supplier Portal, you can contact the Supplier Portal support
team via the online contact form. Go to Support -> Contact Technical Support from the top menu bar.

CEl Supplier Portal — User Manual Page 30



‘JINRAD

ELECTRONIC INTL.

You can enter your inquiry and click ‘Send’. Our support team will get in touch with you as soon as
possible.

Message Type Enquery © Tech. support ©

Clear Send

Fig 51: Contact form

8. Help

In this section you can find supporting materials of the CEl Supplier Portal available for downloads (e.g.
User Manual, Video Tutorial).

9. My Account

10.1 Logout

To log out of the Supplier Portal, go to My Account -> Account -> Logout from top menu bar. You will
then be logged off from the system.

10.2 Change Password

e To change the password, go to My Account -> Account -> Change Password. Here you can reset
your password by entering your old password and specifying a new password.
e If the entered information is correct, your new password will be saved upon clicking ‘Submit’.

Change Password

Please enter old password:

Flease enter new password:

Please enter new password again:

Submit

Fig 52: Changing password
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Change Password

Password is successfully Changed

Please enter old password:
Please enter new password:
Please enter new password again:

Submit

Fig 53: Password successfully changed
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