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General Notice
The information contained in this document is subject to change without notice.

Unique Computer Systems makes no warranty of any kind with regard to this material,
including, but not limited to, the implied warranties of merchantability and fitness for a
particular purpose. Unique Computer Systems shall not be liable for any errors contained
herein, or for incidental or consequential damages in connection with the furnishing,
performance or use of this material.

This document contains proprietary information, which is protected by copyright. All rights
reserved. No part of this document may be photocopied, reproduced, or translated to
another language without the prior written consent of Unique Computer Systems.

© Copyright Unique Computer Systems 2014. All rights reserved.

History

Version 2.0 of Reson8 Online User Manual, 7/4/2013
Updated 9/9/2014

Updated 4/20/2015

©Unique Computer Systems 2 Reson8 Online



Table of Contents

3 T 07 2 (N 5
1.1 INEFOAUCHION ...ttt sttt st be et e b e e bt et sbe et e sbeeaean 5
1.2 INEENAEd PUIPOSE.......c..oooeiieieeiecicterteestte sttt te et e s e s e e st e e be e beesbeesaaesseeesteeteesteesrnesneeans 5
.3 REVIEW ..ottt h e st s e sttt e bt e b e e s bt e s st e et e e te e beenneesane e 5
2 Getting Started ........cccciiiiiiiiiiinnniiiiiiiniiir s s s s s s asasases 6
2.1  Registration and LOGIN............ccccooiiiiiiiiiiiiee et e 7
2.2 ResSOoN8 0NNNe LOZIN.......cccoooiiiiiiiit ettt ettt 7
2.2.1 Forgotten PASSWOTId. .........cccooiiiiiiiiiiiiiiieeeeeeee ettt s 8
2.3  Reson8 0nline Dashboard ...............ccocooiiiiiiiiiinieee ettt s s 9
2.3.1 Account DetailS..........ccooiiiiiiiiiie et 10
2.3.2 ReCent TraNSACLIONS .......ccccooiiiiiiiiiieeiie ettt sttt sae e st e e beesbe e saeesaneeas 11
2.3.3 ReCent CAMPAIBIIS ......cccoiiiiiiiiiieiieee sttt e sttt st e bt et e bt esbeesaeesateebeesbeesaeesanenas 12
2.4 SMS CreditS......coceiiiiiiieiieieee ettt sttt ettt e st st s b e be e s b e e s bt e satesateete e beesaeesaeenas 12
2.4.1 SMS Credit CRAIZeS ........cccoiiiiiiiieiiiee ettt st b e sae e b eanes 12
2.4.2 English SMS credit charges............cocooiiiriiiiiicieeee e 13
2.4.3 Arabic SMS credit Charges ..o 13
2.4.4 ReqUESE Credits. ... ..ottt ettt ettt st et e sbe e saeesaee e 13
2.4.5 Transfer Credits ...ttt sttt be st et aeeneas 14
2.5 GrOUPS AN USETS ....c.eeoiiiiiiiiiiiiieieesieenie e site e steesteesteesteesaeesabessbeesbeesseesseesasessseensesssessanesssesns 15
2.5.1 Creating GroUPS/USETS ........cccociiiiiiriiiiieiieeiieesieesieeseestessesteesseesseesseesseesssessesssesssesssnesns 16
2.5.2 Change PasSWOTM ..........cccoccoviiiiiiiniiieente ettt st st stesbesbeesaeesaeesaeesasesteesseesaeesanesns 18
2.6 AdAreSS BOOK ..ottt ettt ettt e reens 18
2.6.1 Managing Individual CONtacts ..............cociiiiiiiiiiiiii e 19
AdAING CONTACES ........cooiiiiiiiiiieeieeree ettt e s e e st e satessbeeteesbeesaeesanesasesnsesnseenses 19
Modifying/Deleting CONETACES .............cccoiiiiiiiiiiieceeeteee ettt 20
2.6.2 Managing Distribution LISTS.............ccccooiiiiiiiiiiiiceeee s 21
2.6.3 Importing contacts from a CSV file ..............cooiiiiiiiiiiiiieeee e 22
............................................................................................................... Error! Bookmark not defined.
2.6.4 Importing contacts from an existing distribution list ...................... 23

3 Implementing your SMS solution.............eeeeeeeeeeeeeneeeeennnennnnnnnnneneneneeenane. 25

©Unique Computer Systems 3 Reson8 Online



o GO toSMS Messaging > SeNd SMS. ................cccoouuiiiioiiiiienieiesie ettt ettt 26

3.1 SMS RECIPIENES ... ettt s e sbe e e sabe e sabeeenateesabeeenees 28
3.1.1 Send SMS to existing Distribution LiSt ............c.cccooiiiiniiiinneee, 28
3.1.2 Send SMS to EXiSting CONTACES...........cccooeriiiiiiieieneeeeee e 29
3.1.3 Send SMS to manually entered cONtacts .............c.coceiiriiieninienieneeeee e 30
3.1.4 Send Bulk SMS using a CSV file ............cocooiiiiiiiiiie s 30

3.2  Scheduling your SMS MESSAZE ............cocueriiriiiiinieeieneeitete sttt st ettt este sttt e e sbeeeesaesaeens 31
3.2.1 Modify/Delete your scheduled SMS MeSSAGE ...........ccceeeeriiririieninieieneeiee e 32

3.3 SMS Templates: Static vS. DYNAIMIC........c..coceeiiiiiiiiiiceeeeeee e 34

4 Tracking your SMS campaigns.........cccceeiiiiiiiiiiiininsninninnnsssssssssssssssssssssenes 37

4.1  BroadcCaSt REPOTIT ........ccoooiiiiiiiieiiiieiesie sttt ettt sttt sb e et besaee e e sneeanes 37

4.2  Credit Transactions REPOTL...........ccoooiiiiiiiiiiiieee et 41

4.3 User AcCOUNES REPOTT........cooiiiiiiiieeee e e 43

5 TroubleShOOting ..........cceeeeeeeeeeieeeeieeneeiennneneienemeeeiemeieesssssses 44

©Unique Computer Systems 4 Reson8 Online



1 Overview

1.1 Introduction

Reson8 Online is a web-based SMS solution that enables organizations to
“resonate” their messages with their intended audience (customers/personnel)
through mobile alerts, notifications, and relevant marketing material. This is
facilitated through the use of our web based portal or by enhancing existing
infrastructure and line of business applications using the Reson8 API. Reson8
Online represents an easy and cost-effective SMS solution that enables you to
enhance the reach and visibility of your mobile communications with your
customers and employees.

1.2 Intended Purpose

This user manual intends to provide you with a comprehensive overview of the
features in Reson8 Online. A detailed description of each feature and its utilization
has been outlined enabling you to immediately take advantage of the benefits that
Reson8 Online has to offer you.

1.3 Review

If you have any suggestions that you feel will help us improve this user manual,
please email us on reson8support@ucssolutions.com
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2 Getting Started

This section will lay down the groundwork necessary to get you started with pushing out
SMS messages to your desired audience.

If you're new to Reson8, this user guide will help you familiarize yourself with the user
interface and basic functions to access Reson8 Online.

This page will show you how to log in to our web application at http://www.reson8.ae

Note

Access to the Reson8 Web Application is limited to paying customers and those utilizing
a Reson8 trial account. You will receive an email notification if you choose to register for
a trial account.

|E| Right-click here to
download pictures, Ta
help protect your
oivacy . Outlock orav...

Daar Sir/ Madam,
Wi'2 are plagsad Yo provide you 3 ial account 1121 our Resans Oniing SM S Massaging sanice.

Ursar Nama: Cognatia
Click Hars to Activate Your scoount

Usar Manual URL: Click hara
Piz3ss o2l fr22 90 contact our Haipdssk T 3y asslstance whlks postng e massages.

Halp Desk Contacts - cmes weng ro Suve = Thy 230 40 = 201 PW

Riva
Mal M - radaurfucssalions com
Contac No - +971 65254891 x 2002

Onlina M 2N Halp Dask

M3l K - Infucss:

On Off Hours You May Contact

Manieh Bhatla
Mall i - mthaliafhucssaulians.com
Caonacl Na - +971 508533355

Unigus Computer Systame FZE

F.0. Bax 42645, Shagan UAE

r

Follow Us On

r|fr|r|r

For information on how to sign up for a paid or trial account, please contact our Sales
department at info@ucssolutions.com
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2.1Registration and Login

In order to start using Reson8 Online, you will first need to log-in into your account on

the following URL, http://www.reson8.ae.

Bookmark this URL so that you can access Reson8 instantly.

If you do not yet have a login to the Reson8 Dashboard, you will need to create an
account or have one created for you. You can do so by registering for a free trial at
http://www.reson8.ae/sms/TrialRequestForm.jsp or by contacting our Sales department at

info@ucssolutions.com

Once registered, you will receive an email confirming your new account with details on

your user name and how to access Reson8 Online.

Right-click hera ta
download pictures, To
help protect your
orivacwy, Qutlock orav...

Dvaar Sir/ Madam,

Thank you for skqring updor our Rasons Oniline sanvics.

Usar Nama: Rogalls

Click Hars to Activate Your account

Uzar Manusl URL Ciick hers
Pizase fe¢l tras 1o contact our Helpdesk fr any aselstance whils postng T2 massagss.

Riva
M 1 roaunRUCESaNIkNnG CON
ComaciNa - +971 55258591 x 2002

Online MEN Help Deek

Riva
M 2 MR RCS SIS, GO
On O Houre You May Contact

Manish Bhatla
Mall i : mbhalafucssohulions .com
(Comact Na - +971 50 5539345

uniqus Computer Systema FZE
.0 Sow 425 SUAE

an UAE

Halp Dok Contacts - cmos weng more: S = Thorey 220 a0 mamem

r

Fallow UsOn

r r r r

2.2 Reson8 Online Login

Your login details are emailed to you on the successful creation of your account.
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The login details for your Reson8 Online account will consist of a username and
password. You will be prompted to enter these login details every time you wish to
access your account.

If your account remains inactive for 30
minutes, you will automatically be logged

out from your account for security Log in to Reson8™SMS
purposes. User Name * A
To login into your Reson8 Online account Password * ;
you need to enter your User Name,
. : C =
password, the values shown in the security :) : < V/ 4
. ' . et -
image and click Login. &/
Type the characters as shown in the captcha image
above *

2.2.1 Forgotten Password

Forgot Password?

In the event that you forget your password, l J[J
it can be reset as follows

Click on the Forgot Password? link which appears below the log-in screen.

You will then be prompted to enter your existing user name. You can find this in your
email when your account was initially registered and created.

To reset your password, please enter the username you use to Sign in to Resong.

User Name *

/‘3

[ ICcance)

On clicking Submit, you will receive an email with an URL through which you can reset
your password.

Note

The email will be sent to the primary email address that is registered on your account.
The email will look as below.
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Reson(fﬁ

Dear Sir/ Madam,

To reset the password of vour Reson§ Online SMS account XYYZZ, please click here

Please feel free to contact owr Helpdesk for anyv assistance while posting the messages.

Help Desk Contacts - Offics Wosking Hours: Sundays to Thursday 830 AM to 6.00 PM

Riva Paxi
Mail Id : relaur@ucssolutions. com Mail Id : paxi@ucssolutions.com
Contact Mo : +971 6 5254491 x 2002 Contact No : +371 6 5254491 x 2001

Online MSN Help Desk

Riva

Mail Id : info@ucssolutions.com

On Off Hours You May Contact

Manish Bhatia Paxi
Mail Id : mbhatia@ucssolutions com Contact No : +971 50 1570216

Contact Mo : +971 50 6399345

Unigue Computer Systems FZE
¢ 42643, Sharjsh U A E gﬁ www. ucssolutions.com
——

Follow Us On

EEE@

On following the password update link in the email, you will be prompted to change your
password and save it. You will be able to resume using your Reson8 Online account once
the new password has been confirmed.

Activate ACccount

Paszword*

Conflrm Password™

Cancel

2.3 Reson8 Online Dashboard

On successfully logging in into your account, the following dashboard summarizing your
account details will appear. The dashboard describes your account information, most
recent credit transactions and campaign transactions.
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% Home @ Help @ Logowt ‘0

Send a SMS in 3 simple steps ecourtnformaon @
@ Select A Template @&eate A Message @ Send To Groups Cost Centers 1
s"s Sub Apcounts 4
Myailable Credits 230574 906G UAE SM5 [ AED 230574506 )
Uptiates & Ti 0 view all Refresh
= Credits used this month 89,400 LAE SMS [ AEDr 85,400 ]
String Resaurces .
A string resource provides text strings for your application with optional text styling... Lask P on 18042015 [ AED 1000000001
Fresh multi-mifon scam hits LAE victims
Frash rmult-million scam ks LAE victims!2 CRTOHETE 5471 HRE Mot -~
Try Meve Editor
Sopdce o A ol ieue by Indiars Cereral Baard..
Acoount Status Mcthon
Hecent Trmsndinnsa View Al Refresh ﬂ.ncmt(.lmpalgnsa View Al Refresh
Transaction Type Benefidany T Amount Tt Craste Campaign Sent At Sent Faled Total
Furchase ) 100,300,000 15-02-2015 17:02:45 w  Tuimer - ] a 1
Purchase - -754 552000 16-04-2015 11:0232 o Tulmer o o 1
PUrchaze - -30000.003 16-02-2015 11:02:15 o Tuier |BO-Z01S 1732 1 2 1
Campaign by CCD-G = 1.000 13-0d-2015 10:15:39
o Twiites 15-04-2015 17-09 ! o 1
Campalgn by CCD - 2400 13-04-2015 08:38:14 .
Campaign by £CD 5 3.000 05-04-2015 11:18:31 ¥ Tuimz [Fpezrs T ! N !
& Tutmer 15-04-2015 17-09 ! o 1

The Send SMS button is your quick access to preparing and sending a new SMS campaign.

Each SMS message (bundle) that you send out will be referred to as a
campaign on your account. Your campaign details will be summarized in the Recent
Campaigns section on the dashboard while the credit usage associated with each
campaign will be summarized in the Recent Transactions section.

The Reson8 Dashboard menu allows you to navigate the features of Reson8 Online
available to your account.

2.3.1 Account Details
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You can view your account details by clicking on the E¥ icon visible on the top left corner
of the dashboard. You can add and/or edit your company name, primary contact email,
mobile number, fax and address.

The primary contact email will receive all
communications pertaining to your account, such yeer

User Name*

as password reset mailers, credit transaction
mailers, and low credit alerts.

Status*
Minimum Credit Limit~
Has Flxed Header*

send Dally Report*

The header is the sender name that will appear on Send reports to (email 1ds)
the recipient’s mobile device. It is the name under Company

which your recipient(s) will receive your SMS
messages. Please contact the UCS Support Team if
you require additional headers on your account.

XXX
Primary Contact Emall*

®xvvez @ucssolutions.co

n
Moblle No G7 THHENLNNL
Fax

Address

Headers 4345

2.3.2 Recent Transactions

On the main Reson8 dashboard, under the Recent Transactions section, you will be able
to review the credits being used on the account. If the account being used is a customer
account or group, then all transactions and campaigns below the account will be shown
as well.

The information provides details of credits used in your SMS campaigns, credits refunded
to you, credits transferred to your sub-accounts and any credit purchases you carry out.

Recert Transactions ﬂ Wiaw Al Ratrasn

Transaction Type Beneficlary Trx Amoumt Trx Date
Camipalgn by wivvez
Camipalgn oy AYVIZ

SooEry EEYYIZ ~DiE- 3 53

20T REcovEny HYYIZ

)
i
]

sizn by BXVVZZ

=&

LY L 27 -0E-A01 5 =
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Clicking View All will display the Credit Transactions Report where a filtered report for
all transactions done may be retrieved.

To refresh the data shown, click the Refresh option.

2.3.3 Recent Campaigns

When you have scheduled or sent a SMS campaign, you will be able to preview the
campaigns details on your dashboard under Recent Campaigns. You will be able to see
whether the SMS messages were successfully sent and the statistics of the SMS that failed
under the Sent/Failed columns respectively. For a detailed view of the campaigns, click
on View All

Recemt Campalgns o Bew Al Ratrasn

Campalgn Sent At Sent Falled Total
v 2 171642 z 2 €

« 2013083 4 2708

o 5013087 3 27-06-201 3 14:3

L mim 2E-E-2

L i 2E-0E-2 4

¥ e 21-08-2 4

2.4 SMS Credits

To start sending your SMS messages, you will need to purchase credits. Please contact the
UCS Support Team for credit purchases or go to My Account > Request Credits.

241 SMS Credit Charges

The charges for sending SMS messages differs depending on the language (English, Arabic,
etc.) in which your message is configured to be sent.
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2.4.2 English SMS credit charges

A single SMS message created in English, constitutes 160 characters for which 1 SMS credit
is deducted. However, if the message length exceeds 160 characters in English, then 1 credit
will be taken as 134 characters per message.

e Ifyou send a message of length 160 characters, you will be charged 1 SMS credit.
e Ifyou send a message of length in the range of 161 - 268 characters, you will be charged

2 SMS credits.

e Ifyou send a message of length in the range of 269 - 402 characters, you will be charged
3 SMS credits.

e Ifyou send a message of length in the range of 403 - 536 characters, you will be charged
4 SMS credits.

2.4.3 Arabic SMS credit charges

A single SMS message created in a non-English character set comprises 70 characters and 1
SMS credit will be deducted for a message of 70 characters or less. However, if the message
length exceeds 70 characters, then the message count will be calculated as 67 characters per

message.

e Ifyousend a message of length 70 characters, you will be charged 1 SMS credit.

e Ifyousend a message of length in the range of 71 - 134 characters, you will be charged 2
SMS credits.

e Ifyou send a message of length in the range of 135 - 201 characters, you will be charged
3 SMS credits.

e Ifyou send a message of length in the range of 202 - 268 characters, you will be charged
4 SMS credits.

2.4.4 Request Credits

To charge your account with additional credits

¢ (o to My Account>Request Credits on the dashboard menu.

©Unique Computer Systems 13 Reson8 Online



Enter an Amount |AED] =

Enter your email address =

[_ [Cconce ]

e Once you have entered the value of credits required your email address, review the
details and click Send Request.

e Your request for credits will then be processed and you should receive an email
confirming the addition of new credits.

2.4.5 Transfer Credits

o e

Transfer From= -- Select User -- ﬂ
Transfer Type* ] --5elect-- )
Description*

Jconce ]

Reson8 Online allows a number of cost-centers and sub-accounts to be affiliated to your
parent account.

Cost-centers and sub-accounts can request credits in the same way as the parent account.
However, credits can also be transferred between the parent account and cost-centers, and

its associated sub-accounts. Credits cannot be transferred between sub-accounts of
different cost-centers.

©Unique Computer Systems 14 Reson8 Online



To transfer credits,

e Go to My Account > Transfer Credits on the dashboard menu.

e Once you have filled in all the fields, and submit Transfer, the credits should be
transferred immediately. This can be confirmed from Recent Transactions on the
dashboard and you will also receive an email notification.

E Right-click here ta download pickures.
Ta help protect your privacy, Outlook
preuented automatic download o this
picture From the Interneat,

Dear Sir/fMadam,

The credits for the account - 'rpascua’ has been updated.

Amount added : AED 5.000 from UCS

Best Regards,

Unique Computer Systems FZE
P.0.Box 42645, Sharjah UAE

Tel: +9716 5254491

Fax: +0716 5254343

Email: supporti@ucssolutions.com

|Z| Right-click here to downlaad pictures, To help |Z| Right-click here to downlaad pictures, To help
protect your privacy, Outlook prevented protect your privacy, Outlock prevented
anl anibn

brnakic Arndnad AF Hic nich s Rearm e T rrakie Aeanrdead AF hic mick we Frar Bha T

2.5 Groups and Users

Groups and Users, under My Account,

enables you to reflect your organizational XXYYZZ

structure in your account, by giving you the |

freedom to create groups/cost-centers l l
under which you can affix multiple sub- Admin HR
accounts/users. These cost-centers may l l
represent the various departments in your Charlie B. Calvin H.

organization or even the various
brands/subsidiaries that you may have.

As an example, corporation XXYYZZ (customer account) has two departments HR and
admin, for which they have created two separate groups to distinguish between the two
communication channels. Charlie B., who works in Administration, and Calvin H., who
works in HR, have been added as respective users of the aforementioned groups.

©Unique Computer Systems 15 Reson8 Online



' Groups and Users

———————
SearchBy User Name V|

4 items found, displaying al
Namg
ucs

Reser Search

| items.1
User Type Status Parent Min Credit Limit (AED) Available Credits [(AED)
Customer Active NA 100.000 11.500 “d

rpascua Group Active ucs 5,000.000 TE50 7 '
HR User Suspended ucs 5.000 0000 r .

UCS-user! User Suspended ucs 100.000 0.000 f ‘

In this way, XXYYZZ can effectively organize communications being sent out by its various
departments as each group and each authorized user in a department may be provided
individual access to a separate Reson8 Online account to send messages from.

To start organizing your Reson8 Online account, go to My Account > Groups and Users on
the Dashboard menu. You will then be able to view and edit the details of all your existing
groups and users.

2.5.1 Creating Groups/Users

To create a new group/user

¢ Go to My Account > Groups and Users on the dashboard menu

e C(lick on Add New User to start organizing your Reson8 Online account. You will be
prompted to enter the details of your required user/group account in the following dialog
box

e Using the Type field you can indicate if the new account will be a group or a user account

e The Parent Account of a group will always be your customer account whereas the parent
account of a user will be its respective cost-center/group to which it belongs. Note: The
maximum number of group or user accounts that can be created are defined at the time
of creating a parent account. If additional accounts are needed, please contact Reson8
Support.

e The Header refers to the sender name that the recipient will see on receipt of SMS
messages from the respective group/user.
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Type* ~selectUserType— [
Parent Account* - Selact Parent - ﬂ
User Mame*
Status+

— Select Statu j
Minimuem Credit Limits @
Has Fixed Header ~Select-- ™|
send Dally Report « & ~Seact - ™)
Send reports to (emall ds]* &
Company
Primary Contact Emall* &
Moblle Mo *
Fax
Address ﬁ

The User Name will serve as the identity of the group/user as well as being the login ID
of the user.

The Status of the new group/user can be either one of Active, Blacklisted, Cancel,
Suspended, Trial. If the need arises, the status of the group/user accounts can be edited
to bar a group/user from sending out any SMS messages temporarily.

The Minimum Credit Limit indicates the minimum threshold limit at which a low credit
reminder will be sent to the parent account on the primary contact email address.

Has Fixed Header indicates that the user account can only use the header assigned to the
account

Send Daily Report indicates if a daily report should be sent to the user for all the
campaigns done on the previous day. The assigned email addresses to which the report
will be sent can be added with comma separation in Send reports to (email IDs).
Primary Contact Email and Mobile No needs to be filled with the primary contact email
address for the user account being created

Once you have completed all the required fields, click on Save.

An account opening activation email will be sent to the user on the primary contact email
address entered. Through this email, the user will be able to create a new password for
the new group/user created and start using it to log into the Reson8 dashboard.
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Right-click hare to
download pictures, To
help protect your
orivacy,Dutlock orer...

Diaar SIr/ Madam,

Thank you Tor signing up for owr Rasand Oniine sandcs.

Usar Hame: Roealls
Click Hara to Activats Your account

Usar Manual URL: Click hara
Phazse feal fras tacantact our Helpdesi for any 3ssistanca whils posting he massages.

Help Deek Contacts - cmes wokng fore: Suwy b= Trossy 230 a0 = 2o o0

Riva
Mall K : relaurfucssahulians. oam
Caomact Na : +971 6 5254491 x 2002

Onlina M 2N Halp Dask

Riva
Mall K : infobucssaulians. com

On OTT Howras You May Contact

Manlsh Bhatla
Mall b MBNINSMUCES LIS COm
Caomad Na - +971 50 6539345

Uniqus Computar Systams FZE
F.0. Bax 42545, Sharjeh UAE
Tai =371 & 5154451

JE . Follow U On

r

" g

Sunoodlpcssoiong com r|\r r r

You can now create several group/user accounts wherein each account will be able to run
SMS campaigns relevant to its nature. In this way, you will be able to streamline your SMS
campaigns and their target audiences.

2.5.2 Change Password

The Change Password option under My Account can be used by the active user to change
the access password for the account.

The user needs to enter the current password and then the new password and confirm it to
update to the new password.

2.6 Address Book

Reson8 Online provides an address book to create and recipient contacts and groups. The
Address Book saves you the time and effort of having to manually input the contact details
of your audience when you are running your SMS campaigns.
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The address book follows a bottom-up hierarchical structure. This means that all the
contacts saved within the user accounts will automatically appear in the address book of the
group that it is associated with. These in turn will automatically appear within your customer
account.

Note

Contacts added in a parent account will not appear in the group or sub user accounts.

2.6.1 Managing Individual Contacts

Adding Contacts

To start adding contacts into your address book,

e (o to Address Book > Manage Contacts on the dashboard menu.

. dd onta
e C(lick on the button to add a new contact to your address book.

T ———————

Hame*

Mobile Mo *

Fax

Primary Cantact Email

Address

Campary

e The mobile number must be entered in the following format, country code + area code +
mobile number. e.g. 971509999999 (UAE), 966509999999 (KSA), 968999999999
(Oman)

¢ On saving the details, your contact will now appear in your address book.
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Modifying/Deleting Contacts

In order to view and/or edit your contact list,

e Go to Address Book > Manage Contacts on the dashboard menu. You will then be able
to delete/modify existing contact details by clicking on the W delete/ - edit icons, seen
next to the record of the contact, respectively.

e You can also search for your contacts by name/mobile using the search bar above your
contact list. This saves you the time of going through the contact list page by page.

Manage Contacts

o ——
o Add New Contact | 3¢ Delete Contacts SearchBy Name V|

Reset Search

71 items found, displaying 1 to GJFirst/Prevl 1, 2. 3, 4, 5,6, 7, 8 [Next/Last
n Mabile Mo MName Last Update On Action
O 971506599345 Marish 10-08-2014 10:40:24 e |
O 97E01570216 paxi 10-08-2014 10:40:24 F .
O 971528691519 i 22.01.201408:50.44 |
O 971508030201 lara-Ines 22-001-2014 08:50:44 F .
O 971561744156 MaOke 22-01-2014 08.50:44 F .
O 971504209538 Ernilio 22.01.2014.08:50.44 e |

gsy |

In order to delete multiple contacts,
e Click on the ™ check box next to each contact that you want to delete.

Delete Contacts
e Then click on the * button.

The selected Contact(s) is part of Distribution List(s). Deleting?the Contact(s) will
delete it from Distribution List as well. Do you want to delete?

Delete Cancel

¢ You will be prompted to confirm the deletion of the selected contacts.
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2.6.2  Managing Distribution Lists

A distribution list consists of the contact details of a particular section of your audience that
you communicate with on a regular basis. Distribution lists, offers the convenience of
grouping your audience based on a profile.

There are two ways of creating a distribution list in Reson8 Online.

A distribution list can be imported from a CSV file or create a list using existing contacts in
the address book.

In order to view existing distribution lists, go to Address Book >Manage Distribution Lists
on the dashboard menu. Distribution lists can be edited by clicking on the - edit icon. To
delete a distribution list, click on the W Jelete icon.

Note

Deleting a distribution list only deletes the distribution list and does not delete the contacts
within a distribution list.

e |
e Add Mew Distribution List Search By Description i

Reset Search

12 items found, displaving 1 to &[First/Preyv] 1, 2 [Mext/Last

Description Creator Total Contacts Last Update On Action
Customer ucs 1 2014.09.08 17:35:23 el
New ucs 1 2014-09-08 14:18:04 r . :_:-“_J
UCSTestGroup ucs 3 2014-08-14 13.00:36 ra K=
UCSStaff ucs 3 2014.08-10 10:42:14 ra B~
Brandhew ues [ 2014-01-27 08:27:33 el
FromSree ues 12 2014.01.27 08:23.53 ra 1~

To edit individual contact details within the distribution list:

e (o to Address Book > Manage Contacts
e Search for the contact by name or mobile number

e C(lickonthe - editicon and make the necessary changes
e Save the changes
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2.6.3 Importing contacts from a CSV file

You can start creating your distribution list from an existing list of your contacts’ details
provided that they are available in a CSV file format. In case you don’t have this at hand, the
steps to building your distribution list will be as follows.

e Before you can import an existing address book into Reson8 Online as a distribution
list, you will need to prepare a CSV file of your contact list. To prepare this, create an
Excel spreadsheet with all the details of your contacts listed in the following format.

¥

F‘{l oyyzzCustomers
A B C

1 |Calvin H. 571501111111

2 |Charlie B. | 971501111112

3 |VinD. 5971501111113

4 |Adam B. 5971501111114

5 |ScoobyD. | 971501111115

6 |Daphnes. | 971501111116

7

e Your contacts’ names must appear in the first column, and the adjacent column must
contain the contact numbers in the following format, country code + area code +
number (formatted as number with no decimal places). Once you have your Excel
spreadsheet ready, click on File > Save As, and select CSV (Comma delimited) under the
Save As type.

e To create the new distribution list, go to Address Book > Manage Distribution Lists.

Click on the button.

e Name the distribution list under description. Choose Import from a CSV file.

e ——

Description *
Choose an Option -- Choose an Option --
IMpor existing distribution lists
Import from a C5V file
[ Concel |
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e Browse and locate the CSV file that contains the address book to be imported. Click on
OK and you will be prompted to confirm the file.
e Verify that the correct file has been selected and click OK again.

BROWSE CSV

* Eg. Format:- Contact Name, Mobile (including country and area code)

OK

e Save the distribution list and you will be able to verify the number of contacts that you
are importing into your Reson8 Online address book. On confirming that the number of
contacts is correct, click Save again. Your distribution list will now appear in the Manage
Distribution Lists dashboard.

Theare are @ walld mobllie contacts that will ba updated to this distribution

Click "Save’ to save this distribution OR click "Cancel” to cancel.

Save Cancel

You can now start creating multiple distribution lists to successfully organize and classify
your communications with your target audiences. These distribution lists can be edited at a
later date to incorporate more contacts or even delete any contacts that may have become
extraneous. You can even merge two existing distribution lists as outlined in the next section.

2.6.4 Importing contacts from an existing distribution list

You can create new distribution lists from existing distribution lists.

e Select Address Book > Manage Distribution Lists and follow the subsequent steps.
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e (lick on the button.

e The description of your list indicates the name by which you will identify your new
distribution list.

e Choose Import existing distribution lists from the drop down menu.

Add Group Detalls

w
Description HHYYZZSuppliers

Choose an CGptlion —~Choose 30 :F::r'-- W

— Choose an Option -
Import existing distibution lists
Import from a C5V file

Cancel

e On selection of the option, the following dialog box appears. You can choose the Group
Name which indicates the distribution list you would like to import contacts from. Click
on Search.

-- Select a Group --
UCSTestGroup
Customer

tearch

Group Name;

TEST_ASCI

Group2i

Group?

MewCSVDL

FromSree

o e

HewDLinAscii

UCS-Seaff 971555505999

test
0 ) 71555505555
O AE 71555505666
O &% 71555505888
| Priya 71555505985
O . ATI555505777

e Check I the contacts from the distribution list that you want to import.

e C(lick on the button. Once you have done this, you can use another
distribution list to import contacts into your new distribution list by repeating the same
steps listed above.

e Once you have added all required contacts into your new distribution list, click on save.
Your distribution list will appear under Address Book > Manage Distribution Lists.
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Description*
P Brand New

Choose an Option -- Choose an Option - ﬂ

One item found.1

Priya 971555505085 ®

G oo

You can now create a distribution list by importing contacts from a CSV file and an existing
distribution list. All you need to do is change the method under Choose an option instead of
saving immediately. You can do this multiple times to import contacts from various
distribution lists and CSV files before saving the newly created distribution list. Rest assured

that you can always edit your distribution lists to * delete/add contacts. To do so follow the

steps listed above with the exception of the first step instead of which you click on the
edit icon of the distribution list that you want to add more contacts into.

3 Implementing your SMS solution

This section will explore how you can start composing your SMS communication for your
audience. In order to start sending out SMS messages, go to SMS Messaging > Send SMS on
the dashboard menu.

The following screen allows you to compose your SMS message.
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! n Farebook ! D_“ﬂl'l.'[ir

Campaign Type « Carnpalgn Marme s
- SeElem - v 20150420122137
Sender = Header = Campaign Description
[aay T - Seledt Header- ¥
Message Conten
Language* Template g Show Sub Accouns Templases e
Englizn ¥ | —smen— v firand Narne
e i, ag.‘_&t
Character Count |0

Schedule message«

Send Mow T

Message Count | 1

Recl plenits »
~ Sl L

Mot
I3

B raceticok @

Post on Faoebook Page

2 wieter @

Twieet an Twitter

(==

The basic steps involved in sending out an SMS message are as follows.

e Go to SMS Messaging > Send SMS.

e Select a Campaign Type - Marketing or Operational - this explains purpose of sending
SMS.

e Select a Campaign Name to describe your SMS operation. The campaign name will be
recorded in the reports and transactions sections.

o Select the Sender on whose behalf the campaign is being run. The sender can be any
group/user affiliated to your customer account.

e Select the relevant header, to be used for the campaign, associated with the sender
account.

e Select the Language in which you want the message to be sent. You can either send SMS
messages in English or in Arabic.
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e The templates section allows you to manage any pre-defined messages that you
frequently use.

e If you are not using a template, type your Message in the message box. The character
count and the message count are located above and below the message box respectively.
You can, therefore, keep track of your character count dynamically and alter the message
length to your preference.

e Under the drop-down menu for Recipients, select one of the available options for the
recipients of the campaign. The available options are Use Existing Distribution List, Use
Existing Contacts, Upload a File, Manual. You can always review your selection by clicking
on View Selection (next to Recipients) which appears only once you have selected one of
the four options. These options will be detailed in the following sections. (See Section 3.1)

e Campaign Description and Brand Name fields can be used to record details on the
campaign

e Schedule the message to be sent instantly by selecting Send Now or at a later date and
time by selecting Schedule this message (See Section 3.2).

e C(lick Send SMS. You will be prompted to verify and confirm the details of the SMS
message that you are trying to send out. Once you have confirmed this, click Send.

alac <ol wImlls il

Please verify the above Information before you confirm tTo senc this campalgn

Click "“Send" to senc or "Cancel” to cance

Your SMS message(s) will be sent out and you will receive confirmation on the screen
notifying you that the SMS message(s) have successfully been sent.

e Please contact reson8support@ucssolutions.com for more details on sending multi-
channel messaging for twitter and face book.
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E| Right-click. here to download
pictures. To help protect
your privacy, Outlook
prevented automatic
Aruamlaad AF Hhic michva B

Dear SirfMadam,

“our Delivery Status Report for rpascua on 09-09-2014

Campsign Size : 1
Credit Usage : 1.000 Credits

Current Cradit Balance - §2.333 UAE SMS5 [ AED 7 850 ]

To download the report pleasa click hare

Maote: plessa download this report at the eariiest, the downlosd link expires on 17-08-2014

Bast Regards,

Unigue Computer Systems FZE
F.0O. Box 47645, Sharis

UAE

|z| Right-click here to download |Z| Right-click here to download
pictures, To helo orotect vour o .. pictures, To helo orotect vour or..

You can view the related credit transaction on your dashboard or under Reports (Section 4)
and your campaign will appear under your campaign history as well. The steps listed above
remain the same for any message that you wish to send except the settings will change based
on the options you select. The following sections will walk you through the different settings
you can make use of when sending out your SMS messages.

3.1 SMS Recipients

This section will detail the steps involved in configuring the recipient settings when sending
out your SMS messages. There are four ways by which you can add recipients to your SMS
message.

3.1.1 Send SMS to existing Distribution List

e Under the drop-down menu for Recipients, select Use Existing Distribution List.

e Select the appropriate distribution lists by clicking on *+ Add in the right-hand column.
All selected distribution lists will appear in the left-hand column. If you wish to remove
the distribution list, click on — Delete in the left-hand column. You can even use the Add
All/Remove All options appearing on the top of each column to use all your existing
distribution lists or remove them from the broadcast respectively. The search field can
be used to search for the desired distribution list. Once the required distribution lists
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are chosen, click OK to confirm them.

UCSTestGroup Group21 ~
Customer Group2
BrandMew NewCSVDL
TEST_ASCH FromSree
New
NewDLinAscii e
OK

The contacts within the selected distribution lists will receive the SMS message you will send
out.

3.1.2 Send SMS to Existing Contacts

o Select Use Existing Contacts under Recipients.
e Search for contacts by Name or Mobile Number. Based on your search criteria, type the
name/mobile number in the search bar, and click Search.

s

Scooby D.I971501111115]
O
e The contacts with the same names/contact number will appear in the right-hand column.

Add the relevant contact into the recipient list by clicking on * next to the correct contact.
Once you have added all the respective contacts into the recipient list, click Ok.

©Unique Computer Systems 29 Reson8 Online



You can now send SMS messages to any number of
contacts already existing in your address book.

3.1.3 Send SMS to manually entered contacts

To send messages to new contacts or those that do
not exist in your address book, you can use the
Manual (Comma Separated) option.

e Under Recipients, select Manual (Comma separated).

|_|E'J

yVyzzCustomers

A
971501111111
971501111112
971501111113
971501111114
971501111115
971501111116

e Enter the mobile numbers of your contacts in the format, country code + area code +
mobile number. You can enter multiple contact numbers by separating them with
commas. Once you have entered the contact numbers, click OK.

FT1S0M 234567 971502345678, F71503456TES, 971504567891

* Use comma separated values feg. 97 TXXXXXXXXX 97 TXXXXXXXXX)

oK

In case you want to review the mobile numbers that you sent the SMS message(s) to, you can
do so by going to Reports > Broadcast Reports. A list of all the recipients for each SMS

campaign is maintained for your verification purposes.

3.1.4 Send Bulk SMS using a CSV file

Reson8 Online also allows you to send bulk SMS using contacts contained within a CSV file.

To import the contacts from a CSV file into your recipient list, follow the steps.

e Select Upload a File under Recipients.

e Keep your CSV file ready with the mobile numbers in the following format. Make sure
that the mobile number contains the country code and area code, and is formatted as a
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number in your CSV file. To learn more about how to save CSV files from Excel, refer to
this article.

e C(lick on Browse and upload the CSV file containing the mobile numbers you want to use
as recipients of your SMS campaign. Once the file has been uploaded click OK. Any invalid
numbers will be discarded during the import.

Copy of Customer Database SME.csv selected.
ALL INVALID and DUPLICATE mobile numbers will be discarded from this file.
* eg_as shown below

Fis [t Fomel  View Help
971501000000
971501000001
971501000002
971501000003
971501000004
971501000005

C:\Users\R\Documents' Browse...

oK
Once the import process is complete, all valid mobile numbers in the selected CSV file will

be added onto the recipient list for the SMS campaign.

3.2 Scheduling your SMS message

Reson8 Online allows you to organize your SMS campaigns in advance by enabling you to
schedule your messages at a specific date and time. In this way you can arrange multiple
campaigns which may need to be implemented at/around the same time.

o Select Schedule this message under Schedule Message
¢ On doing so, additional fields will appear prompting you to fill in the date, time and time
zone for the SMS campaign. set the required preferences to schedule the message
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% Bdracenook  © D Twimter

Campaign Type* Campaign Name *
Marketing RE-Bpoints
Sander Header = ‘Campaign Description
RE-ULS FEEER Rasonf bonus points
pramotions

Message Content

Language * Template [ show sus Account Ternplates
Brand Mame
English —- Selact —
Resond
"md.
Crhizracter Count | 101
Schedule message*
Dear Customer, purchass online bafore 13pr to avail S00 additional bonus Schadule this message
points on your lovalty card.
Select a Date
Time (hicmm)
10 5] || 17 | %
1 English SME = 160 characters, Addtional characters deducts extra credits " c 1
eszage Count
g Select a Timezone
Recipients* r .
IGMT-04:00) Abu Dhabi, Muscat
~ Select -
Mote:

- If campaign ype Is selected as Marketing. It will consider the DD time before sending the message.
- Piease oo not copy-paste text frem a Microsaft Word decunent, its svways advisable to manually type-inthe text Inthe message box.
- Piease send & test message to an individual moblie number. before doing any bulk broadeast.

[ I concer ]

Once you have scheduled your message, you will be able to view its status in Reports section
under Broadcast Reports. Once the message has been sent, the status of your campaign will

change from ' scheduled to ¥ complete. You will also be able to see your scheduled
campaign on your dashboard under recent campaigns.

3.2.1 Modify/Delete your scheduled SMS message

You can delete or edit the details of your scheduled message prior to its scheduled broadcast
time. This feature allows you to accommodate any changes that you may need to implement
in the SMS campaign. To modify or delete your scheduled SMS, follow the steps below

e Go to Reports > Broadcast Reports.
e Search for your campaign either by name or date. Click on Search.
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My Broadcasts
User Name Sub Account
XXYYZZ = — Select — =
Period By
Al Time =]
Search By Search Here
Campaign Name |Z| SummerDeal2013
One item found. 1
Campalgn Name Header [l Campaign CAMPAIEN  copr  Faled  SentAr Sched Date
ReCIpIENts  (Cost In AED) (CostIn AED)
" os0s2013 Wb
Lz summerDeal2o13 4345 1 1.000 0.100 o a 425 S
5 =0
=] @
Back

e Once your campaign appears in the list, click on the “* View Status icon to view the
details of your scheduled campaign.

User Account : HHYYEZ ~
Campalgn = Testershis —
Created At = 09-09-20132 02:46:55 |
SEent AT : MOt Sent |
Header E a3as |
Message 1D : 697703 I
Click here to modifyredit this message ,_/ - :
|
r |
recvien 8 |
Reset Search
One itermn found. 1 |
Reciplent Current Status | &
971503535470 uUnProcessed
=y £ ad |

e To delete the scheduled message, click on the ® delete icon. You will be prompted to
confirm the deletion of your scheduled message. Click Ok to confirm. The scheduled
campaign will be removed from your campaign history and a credit refund transaction
will be applied to your account by adding these credits back to your account. You will
also receive an email notifying you of the refund.

e To modify the details of your scheduled message instead, click on the - edit icon. You
will be able to change the text of your message, and/or the scheduled date and time of

the campaign. Once you have made all the necessary changes, click on Modify SMS. A
notification will be shown confirming the successful update to the campaign.
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This message has been modified successfully

|0

Character Count | 65

Changes the contents a3 you desire/changs the time/changs the dats

Message Count | 1

Select a Date Time (hh:mm} Select a Timezone
2013-08-27 15 W 0D W (GMT+04:00) Abu Dhabi, Muscat w

£

3.3  SMS Templates: Static vs. Dynamic

Often you may need to send out standard SMS messages on a regular basis. Reson8 Online
makes this easy for you by allowing you to save standard messages as templates. These
templates can simply be reused by choosing the appropriate template in the Template drop-
down menu of your Send SMS dashboard.

e Go to SMS Messaging > Manage Templates on the dashboard menu.

Mansgee Templases _
% Add New Template Search By | Mame

Rezzt ez

2 Items found, displaying all Items. 1

Creator Action
|
s

: dd I . .
e C(lick on the button. Give the template a name so that you can use it as

a reference. Select the language in which you will be composing your template. A
template can be either static or dynamic.
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Add Template

E 1
Name HowDoTemplatesiWork
Language* English el
MESSﬂgE*'ﬂ Tutoriel on templates
gvailable. Please contact
UCS FZE technical support.
Is Static Message @ Yes v
*Riazze hote Tre custom feos ntne non  He EE R
Cancel

e A static template does not contain placeholders for custom fields and cannot be
personalized for each recipient. Each recipient will receive exactly the same message.

e A dynamic template may contain one or more placeholders for customization. Dynamic
templates allow for the personalization of the campaign for each of the recipient. All
placeholders must be placed between % symbols. To define a dynamic template, select
No under the drop-down menu of Is Static Message. Click Save.

Add Template

r
Name MembershipRenewal
Language* Engish ¥
Message* 0 Dear %CustNames,
This is to remind you that
yvour znnual fee of AEDEV=1%
for memberhship no. %MemMNo%
is now due.
Thank you
Is Statlc Message @ No =
*Flzasz Nots: The custom fizkds Inthe non static templsts message shoulkd be enclosed In 967 B Welcome JETite36 36FIrstNamels
Cancel

Note

When using a dynamic template for an SMS campaign, a CSV file with a record for all the
custom fields needs to be defined and used. The first column must contain the Mobile
number, and the remaining columns must be labeled exactly as the placeholders used in the
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template. The name of the columns need to be as the parameters between the % signs and
are case-sensitive.

] MembershipRenewal
A B C D

1 |MobileNumber CustMame val NemMao
2 |971501111111 Fred D. 1500 111

3 |971501111112 Daphne D. 1000 112

4 (971501111113 Shaggy S. 1200 113

5 (971501111114 Scooby D. 2000 114

6 |971501111115 Velma 5. 1500 115

7

e When sending an SMS campaign composed of your dynamic template, you will need to
select the appropriate Template you wish to use. Choose Upload a File under Recipients
in the Send SMS dashboard. Click on Browse to upload the correct file and click OK when
the file has successfully been uploaded.

¢ You can then Send SMS.

Campaign Nama® Campaigr Typa®

201406 BdRlY T ] o

T Fimaghar *
w = k)
Langasge LT
Charscoer Courmt 83
rpe b
Ewar VTitieh
L]

Templan Flesws be fafaimed WREN piid sdddusl L8 ddw §ldsed

U it

= ~

Racipimntas Vaw laedor

s a P L Mgangs Cowrr 0
cheduls mewage *

BTl P b
]

e This is how your message will appear to its respective recipients.
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FacaTime Add Contact

Header ~|

Dsar Fred 0O,
— | ) .
This I o sedused o that 7 Customized Fields

L
AELM /

I'I'léf'l'lheﬁ'lﬂhlp no. 111 &
fow e
Thank you

Templates can be managed from the Manage Templates dashboard option.

4 Tracking your SMS campaigns

Reson8 Online allows you to keep track of all the activity on your account through built-in
reports. These reports highlight the usage of all your group and user accounts enabling you
to comprehensively keep a tab on all your sub-campaigns.

4.1 Broadcast Statistics Report

In order to view all the SMS campaigns you have run from the parent account (including
those run from your group/user accounts), go to Reports > Broadcast Statistics Report.
Note the user accounts will only display broadcast reports of their own campaigns. On the
Broadcast Report dashboard, you will be able to see an overview of each campaign. For a

detailed report of each recipient, you can click on the =* View Status icon which will also
include the message text and the mobile number status of all recipients.
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Petiod By Dete Range

e by v 91106 To 4
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\
v LR &t $-06-20 X
-
u Ann e—— Y
Slasaeiian F sas s s 3 =
Q

v " v reg

o

You can search for specific campaign details either by Period and/or the Campaign Name,
Header, Recipient Number, Message text. The following legend will help you use the icons
to your advantage.

i Your SMS campaign is currently being processing for delivery.

v Your SMS campaign broadcast is complete.

3t You SMS campaign has successfully been scheduled.

Q Click to view detailed delivery report on the recipients/to modify
or delete a scheduled message.

Lo / Click to export report in CSV/Excel file format.

8

In addition to an up-to-date record of all your activity available on your account, you will also
receive daily email notifications of all successful campaigns run the previous day. This will
highlight the credit usage and will provide you with an attachment containing the details of
each campaign.
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4.2

(/

Dear SirMadam,

Your Delivery Status Report for XXYYZZ on 27-08-2013
Campaign Size: 3

Credit Usage : 3.000 Credits

Current Credit Balance : 239.000 UAE SMS [ AED 3.900 ]

This email also contains an attachment containing the consolidated information for the SME messages sent

Best Regards,

Unique Computer Systems FZE
P.C. Box 426435, Sharjah UAE

Tel: 071632 o1

Fax: =971 63134343

Email: support

Gucssohutions. com

<8 Visit UCS Website Fndusin 3 O @ ©&

Additionally you will receive a monthly digest outlining all the campaigns carried out in that
month, together with the credit usage on each campaign. The email will contain an
attachment with this detailed report.

N4

9,

Dear Sir'Madam,
The following are the previous monthly credit usage statistics for your account 'UCS' for 08-2013

Credit Usage : AED 537.96

This email also contains a consolidated report attachment for the SMS messages sent during the previous month

Best Regards,

Unique Computer Systems FZE
P.O.Box 42645, Shanah UAE

Tel: +9716 5254491

Fax: <9716 35254343

Email: support@ucssolutions com

Campaign Dispatch Summary
In order to view all the SMS campaigns you have run against a brandname or CampaignID,

go to Reports > Campaign Dispatch Summary Report. Note the user accounts will only
display broadcast reports of their own campaigns.
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User Name Sub Accournt

oo v - Select - v
Pericd By Date Range

Diatz Range A\ 20/04:201° | To | 20/04/2015
Search By Learch Here

Campaign ID v R&-Multl-Channel-off
3 items found, displaying all items.1

Campalgn Used Cost  [Rediplent Campalgn
Dte Campalgn I Hesder  Message Text Country o ke AED Count Msglength  BrandName o e

P United fF‘;:n'-::t on
2004-2015 RE-NAIT- signup for free totest multicnannel messaging o - 1 1 : - r REsong
12:30 e with Resoni . wam.resani.ae ;r:ll?anes Lo ook Resznt Murichanng
tessting
20-04-20 RB-Mult 5 for frea o It | i phiteg fF::arct =g
2015 il Slignup for test multicnannel messaging o, - - r Reson
230 Channeboffer  Boo with REson . weers.resond.ae ;n?lbranes SN =T Murichanne
teszting
. - - Promaticn
- Signup for Resond to avall 50 Free SMS cregiis United
-."‘D._.f_%'z“ - EE;:,J,E :c‘fer E58E far multichannel broadcast messaging. Arah 1.000 1000 1 1 ResonE ELEEE‘;:%E
WNVLIESONE.38 Emirates tassting
= &)

You can search for specific campaign details either by Period and/or the Campaign Name,
Header, Brand Name.

You can then export the report as an excel or pdf using the icons at the bottom of the screen.
4.3 Incoming Messages Report
To check your incoming messages for any 2 Way SMS short codes registered with UCS, go

to Reports > Incoming Messages Report. You can then search for the messages either by
Date Range, All, Mobile Number or Status.
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The report summarizes the message IDs, date, the mobile number of the person who sent the
message and the message itself.

To reply to the message, click on the icon on the right, select the language (either
English/Arabic), type your message in the box then click Reply. The character and message
count will appear above and below the message box respectively.

English -
English

Character County 27
We appreciate your message.

Message Count | 1

4.4 Credit Transactions Report

To track and tally your available credits, go to Reports >Credit Transactions Report. This
report lists all the credit transactions that have taken place on your account and records the
purchase of new credits, any credits spent on campaigns, credits refunded due to the deletion
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of a scheduled message and the transfer of credits to your group and user accounts. The list
can be sorted by Transaction Type or the period. For your financial purposes, you may also

L export the list to an Excel file to be saved.

Credit Transactions Report

Credit Transactions Report
User Name Sulty ACCOUNE e :
s ey - Salary . -
Period By Date Range
fiate Rance * 010972014 To 15092004
Transaction Type

1 it

CAmgaih By UCS RR= LA v CR0HI0TA 1 TATAR

Camgaign oy U 1000 0.1%0 - G0-00-2014 1251:58

Camgaln By UCS 1000 LR -] . SRS 1014 1 10821

Camgaign By UCE 1500 0,180 - CR00-20M4 120333

Eredit Reooery 1588 L R1 -] (F=1 SRS 2 4 1 0838

CHTCBIEn By UCS 1000 L) . RE-0S-I014 113747
= '

At the end of each month, you will receive an email notification with your account’s credit
balance.

Resonﬁ

DearValued Cliant,

Kindly find below your Account's Credit Balance for 31-07-2014

Account Name| Credits(AED) | Credits(SM5)
Advanturziand [2.160 12.000

If you have eny inquines plesse don't hesitate to contact support team on supportf@ucssolutions.com.

Best Regards,

Unigque Computer Systems FZE
P.0. Box 42645, Sharzh UAE
Tel: +571 6 5254431

Fax: +871 65254242

Email: support@ucssolutions.com

@Visit UCS Website Find us in (B

The notification for the monthly credit report will be sent on the first day of the following
month.
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)

Dear SirMadam,

The following are the previous monthly credit usage statistics for your account "Sportland’ for 07-2014
Credit Usage : AED 106.44

To download the report please click here

Note: please download this report at the earliest, the download link expires on 08-08-2014

Best Regards,

Unigue Computer Systems FZE
P.0. Box 42645, Sharjah U.AE

Tel: +871 6 5254491

Fax: +8718 5254343

Email: supportf@ucssolutions.com

e .

W Visit UCS Website Fndusin i 0 @ &

4.5 Broadcast Campaign Report

To keep track of all your campaigns, in addition to the credits available on them, go to
Reports >Broadcast Campaign Report. The detailed report of each campaign can be

obtained by clicking on ** View Status where you will be able to see the details with which
each campaign was registered.
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Broadoast Campaign Report

e
L
45 Utaeige e 2opu & Tameg § 1415200 500400 1 Q
451 Lintsage e o . & Tastieg § 140225147713 1 Q
T Lo tts e . ] Temeg § OROREINA 12R2 1 [+
TR Pty e ; e ETer—— i Qa
BRI Fro -y e Do LI P o s O st TR P i 1 Q
poagl - g ) AsRReRE ﬁll = " 1 Q
s )

5 Troubleshooting

In the writing of this manual, it was attempted to clarify every feature you can use on your
Reson8 Online. If you are unable to work any feature or if you experience any technical
problems, you can find below a list of useful contacts for your reference.

In case of queries you may contact us on +971 6 5254491. You can also get in touch with us

via email on reson8support@ucssolutions.com.

We hope you enjoy using your Reson8 Online account to your advantage.
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