300Mbps Wireless LAN Repeater

Quick Start Guide
Version:MZK-EX300N_QIG-A_V1.1

@ In order to guarantee the correct usage of our products, this guide gives instructions
on how to set and use our products. Please follow the instructions on this guide to
set the product. After setting the product successfully, please store this book
securely in a safe place that you will remember.

@ For other detailed settings that are not included in this guide, please refer to user
guide for more information. Please refer to the “User Guide” section located on the
backside of this book for information on how to acquire the user guide.

@ For technical related inquiries and consultation, please contact the support center
listed in the attached document “Must read before use”.

Easily expand Wi-Fi communication area

Wireless LAN communication everywhere
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The product is a WLAN hub, which can expand the range and coverage of Wireless LAN.
For areas where communication cannot be achieved by using other products, they can utilize]

WLAN technology by using our product.

Installation Steps

STEP1 Confirm Internet Connectivity of Wireless LAN router host

¥ Make sure whether the router of the Wireless LAN is connected to Internet properly.
STEP2 Connect to Wireless LAN Router host



@® Router with WPS button

— If the connecting wireless LAN router equips a WPS button, please refer to step 2-a in

“Connect to Router (WPS Button)” section for setup instructions.

@® Router without WPS button

— If the connecting wireless LAN router does not equip a WPS button, please refer to

“Connect to Router (Manual Setup)” section for setup instructions.

% If the setup guideline of “Connect to Router (WPS Button)” does not work, please refer
to “Connect to Router (Manual Setup)” section to setup the product.

Step 3 Placing the Product

Please place the product in a position where it can communicate with the connecting
Wireless LAN router properly.

Preparation

Please check the following items before advancing:

[0 Product

[0 AC adapter (included in the package) »¢Must use the provided AC adapter

[0 One LAN cable (included in the package) *¢To connect the product with network
devices.

Two antenna (included in the package)

Start Guide (this instruction booklet)

Computer

Environment which can connect to Internet

Oooo

Name of each part

Front side of product Back side of product

L,
%:: e [T CT T T E
L@ @ @ ®) © @
(DReset button
(DWPS button (@Wireless light
(@Power light GPower interface
(3Ethernet light (©)Ethernet interface

Please confirm the following before proceeding:

® Please launch Internet service if not launched yet.

® Please connect the two antennas included in the package onto the wireless antenna
sockets located on the backside of the product before configuring it.



STEP1 Confirm Internet Connectivity of Wireless LAN router host
Please make sure the following first
1 Ensure that the Wireless LAN Router you are using is connected to the Internet properly.

Can connect to Internet

Ethernet cable LW

O

urs

Modem I \Wireless LAN Router

Computer

! In order to set the following steps, please prepare a Wireless LAN Router. If you do not
have one, please acquire one before continuing.

2 Make sure whether or not the Wireless LAN Router (host) supports WPS function.
For more details on the operation of WPS function, please refer to the Wireless LAN
router instruction manual.

'

- -
@ |WPS: Quick method to associate and setup WLAN connection and security via a single button push.

Note

e — e e -

-
]
(Example)
IWLAN Router from our company. The
u - arrow is pointing to WPS button.
MZLEK-WNH backside MZK-W300NH side

Router with WPS button

Please follow the procedures in “STEP2-a” — “STEP3” of this instruction booklet.
Router without WPS button

Please follow the procedures in “STEP2-b” — “STEP3” of this instruction booklet.



STEP 2-a Connect to Router (WPS button)

O This procedure illustrates the steps for using WPS function. If your Wireless LAN
router host does not have WPS function, please refer to “Connect to Router (Manual
Setup)” section.

By using the WPS button, you can easily configure Wireless LAN security settings.
However, using WPS function requires the connecting Wireless LAN router to support the
corresponding function.
1 Make sure the power of the WLAN router, which needs to connect to the Internet via a
modem, is switched on.

A Internet Cable [ ON

] <

Modem |Wireless LAN router

2 Connect the AC adapter to the DC Jack located at the backside of the product, and plug
the adapter to the power outlet.
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3 Make sure the front panel’'s “Power” LED light is on, and “Wireless” LED light is on or
flashing green.

|on (orange) | AOn or flashing (green) |

4 Press and hold the WLAN router WPS button for 3 seconds then release it, then

Ethernet LED will start to blink rapidly.

5 Within two minutes of pressing MZK-EX300N's WPS button, please press and hold the

connecting wireless LAN router host's WPS button for three seconds.

¥ For additional details on how to use WPS button for the connecting wireless LAN
router host, please refer to its user manual.
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6 Make sure the “Ethernet” LED light (orange) switches state from flashing to steady on.

L

o
Y

Fll |
“Ethernet” LED light (orange)

from flashing to steady on
Finish the connection with the wireless LAN router host via the above steps, and proceed
to Step 3.

STEP 2-b Connect to Router (Manual Setup)

O If you cannot establish a connection with the wireless LAN router host in the “Connect
to Router (WPS Button)” above, or you would like to set the wireless connection manually,
please refer to the steps in this section.

O If the computer you are using to setup the product is already connected a WLAN,
please disable the WLAN before proceeding.

1. Confirm the Configuration of the Wireless LAN Router Host

Before configuring the product, you need to have the relevant security settings of the
WLAN host you are going to establish the connection with. Please refer to the WLAN
router’s user manual and record the following contents.

% The information recorded here will be used in  “4 Wireless LAN setting” .

Name Security information on connection

L e e

(1)SSID (connection ID)

(2authentic type |WEP [ WPAPSK [ WPAEPSK
(3)authentic method |OopenCishare *(1)on “WEP” status g
(4)key length [164-bit[1128-bit *(1)on “WEP” status g
(5)key format -

[J16-bit(Hex) Oword sequence ()ASCII) |

(6)default key -
OkeylOkey2Okey3[key4 (1)on “WEP” status |

(7)encryption key

% Encryption key: For routers using WEP security, please record the value of the“WEP
key ” , for routers using TKIP/AES security, please record the value of the
“pass-phrase”.

% How to find the relevant security information and settings: Please refer to the user
manual of the WLAN router (or WLAN access point) you are using.

2. Accessing the Product via Computer

1 In order to configure the product, you need to change the computer's IP address

temporarily.

¥ To guarantee that the computer can recover back to its original network settings after
configuration, please record the current network status before continuing (IP address,
Sub-net mask, Default Gateway, DNS server address).




— —_. |’XLAN port position and hame may be different among different devices.
[E.{ ) @ ___; o ;‘*_\ If you cannot find the LAN port, please refer to the user manual of each
L 2 =1 _Ildevice.
—

LAN port: The port that is bigger than the phone jack.
. HAN 5 Some devices will mark this interface as “LAN”.

T
2 Plug the AC adapter included in package into a power outlet and connect it to the

product.
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3 Check and confirm that the product’s front “Power” LED light is on (orange) and
“Wireless” LED light is on or flashing (green).

|
On(orange) on or flashing(green)

4 Power on the computer.

Lo

5 Set the computer’s IP address to fixed IP “192.168.1.51” .

® Windows 7 V Proceed to 2-1
® Windows Vista V¥ Proceed to 2-2
® Windows XP V¥ Proceed to 2-3
® Mac OS X V Proceed to 2-4

2-1 IP address setting in Windows 7
Here is the introduction on how to set the IP address to “192.168.1.51” in Windows 7.
1 Click “Start” button, and open “Control Panel”.



Notebook @ Control panel

Prompt Devices and Printers
Help and Support

All programs Shut Down

programs  and

2 Click “View Network status and tasks” .

|Contro| panel Search control panel |- =

Adjust your computer’s setting
To search for task quickly, narrow search scope or use search tools.

SYSTeTIT oI Tu-STTUTTY U SeTATTUUTTTS Ao ATy SaTeT,
Review your computer’s] E’Set up parental controls for any user
status JAdd or remove user accounts

Back up your computer

Network and Internet ®Appearance and personalization
View Network status and Change desktop background
tasks _|Customize color

Choosing sharing options Adjust screen resolution

* After displaying all icons, click “Network and Sharing center”,
3 Click “change adapter setting”.

"
|Network and Sharing center Search control panel
u Pt P T 4

Home control panel -

Manage wireless networks| |Send troubleshoot report See full map
Change adapter setting e - ot

(this computer)  Network  Internet |

4 Open local connection properties
@ Right click “local connnection”.
@ Select properties.

INetwork and Internet Network connection search rl

L&)
® (‘L Name Status Device ID  Connectivity = Network type Owner Type |

mauy
|L0ca| connection Wireless Network connection |

@ dProperties )

5 Open TCP/lpv4 properties.
@ Select “Internet Protocol Version 4 (TCP/Ipv4).
@ Click properties

Local connection properties BT O T ,ISend troubleshoot report B

Network
IConnect using

-

=

#[Clients for Microsoft Networks
“ £1Qos Package Scheduler
= fFile and Printer sharing for Microsoft

" Networks
™ “linternet Protocol Version 4(TCP/IPv4)

=

Install Uninstall Properties




6 Setting the IP address “192.168.1.51",
@ Click “all” label.
@ Select “Use the following IP address”.
() Enter IP address“192.168.1.51” in the IP address bar.
@ Click subset mask and it will automatically insert “255.255.255.0".
01 Click*OK”button.

¢ Please make sure that you record down the original network settings.

A B —F b 0 ETUL -3 m 2 4 (TORAR TN 4 Elopi | 0%
® Internet Protocol Version 4 (TCP/IPv4) Properties
General

You can get IP setting assigned automatically if your network supports this capability,
Otherwise, you need to ask your network administrator for the appropriate IP setting.

@ Obtain IP address automatically

Use the following IP address 192.168.1.51

® IP address255.255.255.0

Subnet mask

Default gateway

@ Obtain DNS server address automatically
Use the following server address

Preferred DNS server

Alternate DNS server

Validate setting upon exit

A e EEna =, o TehslEE S JAdvanced
lOK Cancel

Y =

7 Click “OK” button to close the page.

Local connection properties

Network
Eais
IConnect using

yoadcon Metmk (THI Fast Fiemai

ol |Send troubleshoot report |

ke

Configure

_:HI_' Clients.for l-\./licro.soft Networks

* "=1Qos Package Scheduler

# 5 File and Printer sharing for Microsoff

= = Networks

: " |Internet Protocol Version 4(TCP/IPv4)

=
Install Uninstall Properties |
Description

JAllow your computer to access resources on a Microso

Network.
GOK Cancel | ”

V¥ Proceed to “3 Logging into web menu interface” .




2-2 Setting IP Address in Windows Vista
Here are the instructions on how to set the IP address “192.168.1.51” in Windows Vista.
1 Click “Start” button, and open “Control Panel”.

R T LIV MIOTIND

\Windows DVD Maker {Access point
Notebook Control Panel
\Windows Calendar c

All programs

@

2 Click “View Network status and tasks”.

Control Panel :
o ] Tal ;
Home Control Panel
Classic View System and maintenance
\Windows getting started

- ] " - e e ERRCNT
User account and family safety
Set up parental control for anyj
user

Add or remove user accounts

Back up your computer

Security
Check updates

Check the computer security Appearance and personalization

Change desktop background
Customize color
Adjust screen resolution

status
Allow program to  pass
\Windows Firewall

View Network status and tasks Change keyboards or other input
Configure sharing options methods

Change display time
Hardware and Sound
Auto plays CD or other media

Printer
Mouse
Program

Uninstall programs
“ . |Change startup programs

ral
.'i Mobile PC

Change battery setting
Adjust common use mobile]

i setting

Ease of access
Let Windows suggest settings
Optimize visual display

t Network and Internet 9' Clock. Language and Region
]
L

Other options

LS

¥ After displaying classic menu, double click on “Network and Sharing center”.
3 Click “manage Network connection”.

Control Panel Network and Sharing center Search

R = 7T DLAm e b ¢ o - DEeREe— = [ [ mE

Network and Sharing center
. .

PLANEY-PT bt T

[maE 2 -] |PLANEX-PC(this computer) Internet

Tasks
View computer and devices
Connect to Network

Manage wireless Networks

Set up a connection or Network
Manage Network connection

Network not connected

\Wireless Network can use
Connect to Network




4 Open local connection properties
@ Right click “local connnection”.
@ Select properties.

|Network and Internet Network connection search l

Group View Disable the device troubleshoot the device

Name Status Device ID  Connectivity  Network type Owner Type |

1 ULocal connection Wireless Network connection |

e

= L=

5 When the pop-up window displaying “manage user account” appears, click “continue”.
6 Open TCP/Ipv4 properties.

@ Select “Internet Protocol Version 4 (TCP/Ipv4) ”

@ Click properties.

B

Local connection properties il e

Network
Connect using

Frnadoom 520 1000 Esrst

&

-
TORERCT O B iR | 2 i

|

= #Clients for Microsoft Networks
- SQOS Package Scheduler
File and Printer sharing for Microso

1 = [Networks
Internet Protocol Version 4(TCP/IPv4)
| vl 4

Install Uninstall Properties

Description
Transmission Control Protocol/Internet Protocol. The default wide area network protocol
that provides communication across diverse interconnected networks.

—JoK  Cancel
7 Setting the IP address “192.168.1.51",
@ Click “all” label.
@ Select “Use the following IP address”.
(3 Enter IP address “192.168.1.51” in the IP address bar.
@ Click subset mask and it will automatically insert “255.255.255.0".
[ Click*"OK”button.
¢ Please make sure that you record down the original network settings.




.‘ BBy b PR L G 2 s A TER N U lasl

Intemet Protocol Version 4(TCP/IPv4)Properties

General
_| |You can get IP setting assigned automatically if your network supports this capability.

Ob [Qtharwisa van nead tn agle Yallld netwaork administrator for tha annranriata 1D catting
Use the following IP address 192.168.1.51

IP address255.255.255.0

Subnet mask

Default gateway

Obtain DNS server address automatically
Use the following server address
Preferred DNS server

Alternate DNS server

Advancéd

@ C|_OK Cancel
]

8 Click “OK”bhutton to close the page.

-
- - i
Local connection properties o =
Network

IConnect using
_ ot 10400 Eterret

TR R configure

= "IClients for Microsoft Networks
1 §Q0S Package Scheduler

=l dlFile and Printer sharing for Microsoft|
=1 “Networks

;: “lInternet Protocol Version 4(TCP/IPv4)

=p

Install Uninstall Properties P

Description
JAllow your computer to access resources on a Microso
Network.

oK Cancel I

V¥ Proceed to “3 Logging into web menu interface”



( “Step 2-b Connect to Router (Manual Setup) continued” )
2-3 Windows XP IP Address Setting
This section explains how to set the IP address "192.168.1.51" on a Windows XP
computer.

1. Display network connections. Click the "Start" button, and open the "Control
Panel"

My document

~{My recent document
_{My picture

My music

My computer
-Network neighborhood

FIL Adese Misosat 70

<7 Panilessionsl et b
Hizmznls @ c acontrOI panel '
ﬂ Isssines Eaplares -

B X8 Printers and faxes

.|Help and support
Hizingnlt Eavsl E‘I
— #-"Search

=

:
Run

2 Click “Network and Internet Connection”

e oy
Address Control Panel
Control Panel

Switch to classic view

See : |Appearance and Themes | Printers and Other Hardware

Windows Update
Help and Support
Other  Control  Panel
Options

Network and Internet Connection |User account

IAdd / Delete Programs |Date, Time, Language and Regional settings]

Sounds, Speech and Audio Devices [Accessibility Options

¥ If are you viewing the "Control Panel" in category, double-click "Network and Internet
Connection", and proceed to 4.
3 Click "Network Connection"

Address Network and Internef]

Network Neighborhdtts

Printers and Other Hardware

[Remote Desktop

Phone and Modem Options

Increas

TroublesHooting

Home or small office
network

Internet Explorer
Network Diagnostics

J . ||Or select a Control Panel icon

L B " .
=, |internet Windows Firewall

.! _|Network Setup Wizard Network Connections

N

= |Wireless Network Setup Wizard



_L..x_,IBack Search  Folders |

Network Tasks
Create a new connection

Change
settings

Disable this network device
Fix the connection

Rename this connection

View the status of this]

connection Re_ pa_lr
Change settings of this|" Bridging
connection -|{Create

) Shortcut

Other location @ ( - |Pelete
——[Rename

4 Open the Local Area Connection properties.
@ Right-click "Local Area Connection".
@ Click "Properties".

|Fi|e Edit View Favorites Tools Advanced Help

Windows  Firewall ARt

(‘.nnngnﬁ

Properties

5 Open TCP /IP local connection.
® Select "Internet (TCP / IP) protocol".
@ Click "Properties".

General lonnection
—A I0F B ) .
“#Senior foperties

L I¥

ERETT
oy I - -|Configuration
This connection uses the following] |I
items
2 (MOcE ek 2525 QoS Packet Scheduler
T, S S e S Internet Protocol (TCP/IP)
[l 533k FOHIL STORAF
S 7 T

(] @ ('Ilnstallatlon Uninstall Properties

Explanation
[TCP / IP are the default WAN protocol. It offers across a
variety of Internet communications.

[ T T R~ T~ e o o) 1|
After connecting show icon in notification area

\When this connection is limited or has no connectivity, notif
me

[ reka ] fIoK Cancel

6 Setting the IP address to "192.168.1.51".

[1 Click the "General" box.

[1 Select "Use the following IP address."

[1 Enter the IP address "192.168.1.51".

[1 Click the subnet mask, and it will automatically insert "255.255.255.0".
[1 Click “OK”.



Internet protocol (TCP/IP) m

General

If network supports this function, can get IP settings assigned automatically.

s - {Otherwise, you will need to obtain the appropriate IP settings from the network|
Hflsystem administrator.

Automatically obtain IP address
Use the following IP address

IP Address
A Subnet mask
Default Gateway

OO ©

DNS server address automatically
Use the following DNS server addresses

Preferred DNS server
Alternate DNS server

Advanced

@ (E Ok _ Canf:el

% Please make sure that you record down the original network settings.
7 Click "OK" button, and close the dialog box.

[This connection uses the]"
following items

##Connect using
L_WWTW\!F.W'ZWH"-: [

< (HBRES (N AL 2w
7] !Microsoft Network Client

w #Microsoft network file and print sharing
o ‘5 QoS Packet Scheduler
oy

L]
-~ |Installation Uninstall Properties
(= T

+|Explanation
JAllow your computer to access Microsoft network resources.

|After connecting show icon in notification area
When this connection is limited or has no
connectivity, notify me

Ok Cancel

V¥V Proceed to “3 Logging into web menu interface” .

2-4 Mac OS X IP Address Setting

This section explains how to set the IP address "192.168.1.51" on a MAC OS X computer.
1 Display system environment setting

Display “Mac Menu” .

Select “system environment setting” .

File Edit View History Format Development Windows

M ac related
[Software updating
=
Mas OS Software
[System Environment Setting

Network Environment

Recently used projects

Terminate




2 Left click “Network” icon.

System environment setting

Personalize
r|

iAppearance Security Desktop and Screen Protection Multi-language Environment
oAy P

F2ar

Hardware

Keyboard and Mouse Hardware Sounds Monitor Print and Fax Energy Economy|

| Internet and Network kﬁ"' by

Network Share

bir s piky saaTrrs

Online Microphone Update Software Parental Control Updates Startup Disk|

.
Data and Time

others
£ o

Corarel Comwr Dl

3 Click “Ethernet” in the Service Options to the left side of the screen

Network

anr wET=2

{Lale L iazama Display Al

£l
Network Environment I. [Automatic

= : Data Cable not connected

IP Address s
Ethernet not connected to cable

Subset Mask

®i - | fSetting: Use DHCP Serer

Router FPHLE
v TR

DNS Server
n—a~-
[Search domain O =
P

Click KEY, make sure it cannot be modified

| Details |

Help Recovery Apply |

4 Configure “192.168.1.51”

In “setting”, select “Manual Operation”.

Enter “192.168.1.51” in IP Address Bar.
Enter “255.255.255.0” in Subset Mask Bar.
Click “Apply” .



|Netw0rk Environment

Ty D —rER

IP Address =
Subset Mask

as

Router IFPELE

DNS Server it

=

Search domain [

L LR

]

]
lj FETREVL ST TECUNSE? Yo TLET.

Network

Status: Data Cable not connected

Ethernet not connected to cable

Setting: Manual Operation

'IDetaiIs | (B

Help Recovery Apply

ir

* Please make sure that you record down the original network settings

5 Close dialog box

RO

o Display All

|Network Environment

t e e ] -

IP Address =
Subset Mask

L

Router IFPHLE

DNS Server RIEEAAS

=

Search domain DA =¥

L e

1
Ii FETREVL AT FECUNSER U e PLET,

Network

Status: Data Cable not connected

Ethernet not connected to cable

Setting: Manual Operation

{ |petails |7

' #|Help Recovery Apply

VProceed to “3 Logging into web menu interface” .
3 Logging into web menu interface
1 Open Internet Browser.

e )

HiInternet

and

1 |Recovery Center
[Command Prompt

Paint

2 Enter “192.168.1.250” in the Address Bar and press “Enter” .



Internet Explorer cannot display current page

Internet Explorer cannot display current page

R Methods:

= W Internet Connection Corrupted

Detailed Information

3 When the pop-up window "connect 192.168.1.250" appears, proceed to step 4 below.

Connect 192.168.1.250

T

o) =8
\Web Manager Server 192.168.1.250 needs username and
password.
Warning: The server requires unsafe method to deliver
username and password (not using safe connection and basi
authentication).

ﬂ =dmin -

SRR
ﬂRemember Password |

E]OK Cancel | ]

4 Enter following contents in the pop-up window above:
[1Username: Please enter “admin” .

*Mac OS X system will display this field bar as “Name”.
@Password: Please enter “password” .

*Mac OS X system will display this field bar as “Password”.
(3Click the "OK" button.

o

5 Display the main home page of the product's web menu interface.

Username:
Password:

L iStatus display page. If the status of LAN or WLAN is connected, display]
BAZK-EXI00M : )

the design number of firmware and hardware
General Functional Mode System
Status Mode
System Time

General Functional

System

Exit System

Use of Time 7 minutes and 39 seconds

Wireless Hardware Version
Network Li Numb
Manage icense Number
Tools Serial Number

Firmware Version

\Wireless LAN Function Information
Connectivity Status Failed
Channel

ESSID

Safety

BSSID

\Wireless LAN setting

Channel 11

SsID
X If you cannot log into the product's web menu interface via the IP address

192.168.1.250. Please refer to the “2 Cannot login to the web menu interface” in
"Troubleshooting" section located at the bottom of this page.




4 Configuring Wireless LAN
1 Click “Wireless” .

Status display page. If the status of LAN or WLAN is connected,
Genoral Funciional Mode display the design number of firmware and hardware
System
Status Mode  General Functional
r System Time
System ) Use of Time 7 minutes and 39 seconds
\Wireless ’ Hardware Version
Network License Number
Manage Serial Number
Tools Firmware Version
Exit System \Wireless LAN Function Information
Connectivity Status Failed
) Channel
- ERETEEAeS

2 Click “General Setting” .

11 e'gib J0Hbae Wirsless Rango Exdengar

el Status display page. If the status of LAN or WLAN is connected,
(General Functional Mode display the design number of firmware and hardware
System
Status Mode  General Functional
System System Time
\Wireless

Use of Time 7 minutes and 39 seconds

Network Hardware Version

Manage License Number

Tools Serial Number

Exit System Firmware Version

Wireless LAN Function Information
Connectivity Status Failed

3 Click “SSID Search” .
|Wire|ess LAN general setting

LA

Wireless LAN  On  Off

Mode  General Functional
Strip

lActive SSID No.

Channel

SSID Search )

| Apply Cancel

]

4 A list of wireless LAN router’s SSID will be returned if there are other routers within
wireless coverage, select the Wireless LAN router host details recorded previously in
[STEP2-b] table.

'..EH'IH'.'H:'MI Telivaimren T Wi e |y ki E.
I AT EEC b
|Select Channel | |SSID search |

L [~ I TR

@ . %+ |Hide Authentic Single Step Mode 7
4 i —— - WEp BTEME AR iikals

" i — W ] T, WeAZEEE o pTigs

L] 1 -y . e WP MITOWEF [t 1iby's

1 i —_—— - S MR LTRIE 2= 3 gl o) dibgs

" " JEp— ) TEITRES WUATPSIMILAIPEE N b

L] L} - - e TR WeRaRsE i b=

in L] - - . R TURERS WRALlRE [ 13 iikgie

1 = — SR s TEIPLEY WA T FTEOEATTTR T RRIL

I

IPage opened  Network Protection Mode: On




(i) Choose the SSID of the Wireless LAN router host, and click “connect” button.
X If there is no match on SSID, please make sure the power of Wireless LAN router host
is working appropriately and all the SSIDs surveyed are correct.
*When the Wireless LAN Channel of the host is set to 12 or 13, please switch between 1
and 11. For more details, please refer to the user manual of the equipment you are
using.

5 When the Wireless LAN security settings window appears, enter the encryption key
recorded previously in [STEP2-b] table.

Choose the same authentic method as [STEP2-b]

Choose the same key length as table [STEP2-b]

Choose the same key format as table [STEP2-b]

Choose the same default key as table [STEP2-b]

Choose the same encryption key as [STEP2-b]

Click “Save” .

CRGRCEORCNC)

et 11193, 100. 1 FHLwisitmas ey hirm - Wisdows Tnjeet Expiomer = |
= «|Wireless LAN security setting. Prevent illegal access through Wireless LAN
~ |Encryption.

Introduction to the set of Accéss Point |

Service Set ID (SSID)
Encryption
@Authentic Method Open
Share
Key Length

3 Key Type

Default Key
@Encryption Key 1

Encryption Key 2
Encryption Key 3
Encryption Key 4

If the Wireless LAN router host uses “WPA-PSK” or “WPA2-PSK” authentication, please
enter the following:

(O Enter the same encryption key (pass-phrase) as the table in [STEP2-b] .

@ Click “Save” .

8 bt LR LER 1330 i ntmmsrasy him - Windawn Inbsmet Explrer

' LOT DN ] S
~|wireless LAN security setting. Prevent illegal access through Wireless LAN
Encryption.

|Introduction to the set of Access Point |

Service Set ID (SSID)
Encryption
Authentic Method Open

Share -
@ (Pre-share Key :] @
|

6 If the connection is successful, you will see the text “connected successfully” .



8 hittp:(1192,164, 1250/ wiressk him - Windows [nterset Explorer
] hitp: /192,188, 1 230 wlresithim

BEER i [ g 1~ EERE I RETALELSCL

% If you see the text “connect failed”, you may have entered the wrong information in
step 5. Please confirm the security information and try again.

7 Close WEB browser.

8 Remove the AC adapter connected to the product and shut down the power.
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9 Remove the LAN cable connected to the product.
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10 Product configuration complete.

If you need to recover the network settings of the computer to its original state, please
follow the instructions in step “5 Recover computer network settings to original state”.
If you want to continue the setting of the product, please proceed to “ Step 3 Placing the
Product”.

5 Recover Computer Network Settings to Original State”

Modify the IP Address to its original settings by recovering the settings according to the
information recorded previously. If you are not familiar with the setting method, please
refer to the following contents below:

5-1 Windows 7

Please refer to the step “2-1 IP address setting in Windows 7” in “ Step 2-b Connect to

Router (Manual Setup)”.

¥ When obtaining IP address automatically, in step 6 of “2-1 IP address setting in
Windows 77, instead of setting the fixed IP address of “192.168.1.51”, please do the



following:
@ Click “general” .
2 Select “obtain IP address automatically”
B Select “obtain DNS server address automatically”
@ Click “OK” button,

5-2 Windows Vista
Please refer to the step “2-2 Setting IP Address in Windows Vista” in
“Step 2-b Connect to Router (Manual Setup)”.
»* When obtaining IP address automatically, in step 6 of “2-2 IP address setting in
Windows Vista”, instead of setting the fixed IP address of “192.168.1.51”, please do the
following:
@ Click “general” .
2@ Select “obtain IP address automatically” .
3 Select “obtain DNS server address automatically” .
@ Click “OK” button.

5-3 Windows XP
Please refer to the step “2-3 Setting IP Address in Windows XP” in
“Step 2-b Connect to Router (Manual Setup)”.
% When obtaining IP address automatically, in step 6 of “2-3 IP address setting in
Windows XP”, instead of setting the fixed IP address of “192.168.1.51”, please do the
following:
Click “general” .
Select “obtain IP address automatically” .
Select “obtain DNS server address automatically” .
Click “OK” button.
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5-4 Mac OS X
Please refer to the step “2-4 Setting IP Address in Mac OS X” in
“Step 2-b Connect to Router (Manual Setup)”.

¥’ When obtaining IP address automatically, in step 4 of “2-3 IP address setting in
Windows XP”, instead of setting the fixed IP address of “192.168.1.51”, please do the
following:

(O Select “obtain DHCP address automatically”

2 Select “obtain DNS server address automatically”



Step 3 Placing the Product
1 Please place the product in an appropriate location where it can communicate with the
Wireless LAN router host properly.

X/ 4 Product

2 Plug the AC adapter included in package into a power outlet and connect it to the
product.

_] »o ;
R~ L)

3 Check and confirm that the product’s front “Power” LED light is on (orange) and
“Wireless” LED light is on or flashing (green).
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On (Orange) On or Flashing (Green)

Please check whether the product can connect to the Internet through the Wireless LAN
router host or through the designated connection.
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When connected to the product via cabling, please
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use a CAT5 LAN cable between the product’s Ethernet
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interface and computer interface.
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Troubleshooting
If you encounter problems using the product, please check the information below to find a
solution:
1 No power
When there is no power, please make sure the following:
B Make sure the AC adapter is securely inserted to the power outlet.
B Make sure you are using the AC adapter included with the product.
B You are not using a power extension for the AC adapter
m Switch to another power outlet
B The voltage of the power supply is normal
If you check and verified the conditions above and the problem still persists, there might
be something wrong with our product. Please carefully read through the rules “Must read
before use” document. According to the rules, you can submit a maintenance request.
¥ If you do not agree with the related rules, please pay a visit to the store you bought the
product from for item return. Product damage or loss caused by user cannot be
returned.
[For Product Maintenance and Repair]
You can submit your maintenance request on our company’s home page. After applying
on our website, the system will automatically e-mail you the details about method and
place for maintenance.
Product repair service (Service and Repair Support)
http://www.planex.co.jp/i/iss/index_iss.shtml



X If you do not receive the automatic email reply, please contact our company’s customer
support center.

BK (Joint Stock Company) customer support center

Technical support phone No.: 0570-064-707 (workday 10: 00~17: 00)

Technical support fax : 03-5766-1615

2 Cannot login to the web menu interface

When you cannot login to the web menu interface, please make sure the following steps
are correct.

@®\When you are using security software such as anti-virus or firewall, please shut down
the software temporarily and try to reconnect to the web menu interface.

@ P address of the computer should be “192.168.1. xxx”. If you set to obtain IP address
automatically in the beginning, please configure the IP to [192.168.1.51| and try to
reconnect.

V¥ For detailed setting methods, please refer to “Step 2-b”.

e Restore the device back to factory default setting and try to reconnect again.

3 Cannot connect to Internet
When you cannot connect to the Internet, please make sure the following:
@ After configuring the device, if it is not connected immediately, please wait for 2 to 3
minutes and try again.
@® Shutdown the power of all the machines related to the internet (the product itself,
modem and computer), remain powered-off for 60 minutes. When all the machines are
power-off for 60 minutes, the memory on ISP is eliminated and recovered to the original
connection status. After 60 minutes, power up the machines in the following sequence:
modem —product — computer.
@ Set the computer to automatically obtain IP address. If the original IP address setting
is set manually, please change it to obtain an IP address automatically, and try again.

V¥ For detailed setting method, please refer to IP address setting of each OS in “Step
2-b”.
@® On the internet browser’s address bar, enter http://210.197.79.10 and click “Enter”,
make sure the website is our company’s (Planex) official website. If you can connect to
“http://210.197.79.10”, but unable to connectto [ http://www.planex.co.jp| , it is possible
that the DNS IP address setting is wrong. Please contact the ISP you are using and
consult the correct DNS IP address to use.
4 Wireless LAN cannot be connected
When the connection with the WLAN cannot be established, please make sure the
following:
@® When there is a distance or obstacle between the product and WLAN router, please
remove the obstacle and move to a closer place, and try to connect again.
@® Microwave ovens and electromagnetic wave of other communication devices can
disturb and interfere with the wireless communication. So the connection of wireless
should be moved far away from the microwave ovens and other wireless radio
communication devices.
@® When WLAN is built-in the computer, please make sure the WLAN is on. For WLAN




router, please make sure the power is on and can be reached normally.

*For information on ensuring that the built-in WLAN is on and whether the WLAN
router is working, please refer to the user manual of the corresponding device.
@® When the security settings of our product is different from the WLAN router, WLAN will
not work. So, please make sure that our security settings are exactly the same as the
corresponding WLAN router.

[How to restore the device back to factory default settings |

When you encounter the following problems below, you can try to restore the device the
factory default settings:
@® The network settings of the computer is correct, but you are still unable to login to the
web menu interface.
@® When you forget the new IP address of the device after changing its original IP
address.
® When you forget the new username login name and password of the product after
changing its original login credentials
Note: When restoring the device back to default settings, the current
configurations for the product will be erased, therefore, please record all the
necessary configurations before proceeding
1) Make sure our product is power-on.
2) Use a fine pin to press the “reset” button on the back side of our product. Press and
hold the button for 8 seconds.
3) Wait till the “Power” LED light starts flashing, then release the “Reset” button.
4) Wait until all the lights (except “Power”) are off, and start again to finish the restore
factory default settings process.

Technical Support Q&A Information
Problems not covered in this guide can be found in FAQ.
For details, please search for MZK-EX300N

Factory Default Setting
The default factory setting of our product is as follows:

username (register ID) admin IP address 192.168.1.250

password password

Package Contents
Please make sure the package contains the following items:

COMZK-EX300N (product) LILAN cable
OJAntenna (two) Cluser guide (the guide you are reading)
LJAC cable [ISecurity instructions and Warranty

XIf there are items missing or damaged in the package contents, please contact the
store or company you initially purchased from as soon as possible.



How to use the user manual

If you need detailed and advanced settings of our product, please browse to the user
manual in the following website.
http://www.planex.co.jp/support/download/wireless/mzk-ex300n.shtmi

® PLANEX COMMUNICATIONS is the trademark of our company.

@ Microsoft and Windows are the trademarks of Microsoft Corporation in United States
and other countries.

@® Macintosh. Mac OS and Apple are trademarks of Apple Computer, Inc. in United States
and other countries.

@ Other recorded company or product names are trademarks of each company’s.
@®Notes: Please read the Manual before using our product.
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