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Purpose

The purpose of this document is to provide quick step-by-step instructions to enable
networking capabilities on your StarSCAN™ Scan Tool. If you have trouble setting up
your network settings with this manual, you can refer to the more detailed StarSCAN
Networking Manual found under the ‘download center’ at http://www.dcctools.com .

What is Networking?

Networking computers essentially connects them together so they can share information.
Your dealership has a Local Area Network (LAN) which connects all of the computers in
your dealership together. Your LAN also connects to the Internet, allowing you to share
information with other systems outside your dealership, such as DealerCONNECT.
Think of the StarSCAN as just another computer on your network. Setting up your
StarSCAN for networking allows you to download flash files and other useful
information directly to your StarSCAN.

Before You Begin

Before you begin the network configuration, you will need to have your StarSCAN
updated to the latest software version available and have your TechCONNECT™ PC
accessible. This setup will work for StarSCAN software versions 5.01-SP1 and higher,
and should take about 10-15 minutes to complete. The TechCONNECT PC will only be
used to gather already configured network information in your dealership.

Note: Aftermarket customers without a TechCONNECT PC can use a Windows PC in
your garage environment to obtain the necessary network information.

Helpful Hint: The TechCONNECT PC that you choose should be on the same network
segment that you will be using for your StarSCAN. Connecting your StarSCAN to a
Local Area Network (LAN) drop near your TechCONNECT PC will increase the
likelihood that you are on the same network as the TechCONNECT PC.

The StarSCAN development team would appreciate feedback on this document and the
process of configuring the StarSCAN network functionality. After completing this
process, please visit http://www.dcctools.com/cgi-bin/contact.cqi and send us your
comments. Be sure to include detailed information, such as what was the most difficult
part of the process and what was easy.
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Filling out the StarSCAN Network Configuration Worksheet

The first step in setting up StarSCAN on your dealership’s computer network is to gather
information about the network. The easiest way to get this information is to ask your
dealership’s Network Systems Coordinator to fill out the worksheet below. If he has done so,
skip to the section Configuring Your StarSCAN Network Settings. Otherwise, you can follow
the steps below to complete the worksheet on your own.

1. Print the Network Configuration Worksheet. The Network Configuration Worksheet
below will be used to guide you through the configuration process. Print this page and
fill in the information as directed in steps 2 through 5.

StarSCAN Network Configuration Worksheet

IP Settings
DHCP Supported?

If DHCP is not supported, fill out the following:
IP Address™>
Subnet Mask
Default Gateway
Primary DNS
Secondary DNS

Proxy Settings
ProxyRequired?

If a proxy is required for your network, fill out the following:

Server
Port

*If DHCP is not supported, you will need to contact your Network Systems
Coordinator to obtain a unique IP address for your StarSCAN
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2. Obtain TechCONNECT PC Network Settings: On your TechCONNECT PC, click
the “Start” menu, select “‘Settings’, then select ‘Control Panel’. Double-click on the
‘Network and Dial-up Connections’ icon.
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Double-click the “Local Area Connection’icon, and then click the ‘Properties’ button. In
the Local Area Connection Properties box, click ‘Internet Protocol (TCP/IP)’, then click
the ‘Properties’ button.

i 2 x
2 Netwark and Dial-up Connections = Local Area ConetHTIRINN EES I
| Ble Edt wiew Favortes Iools  Advanced  Help | General | Geneeal |
| dmmeck - = - 2| @search yroiters ) _ Connestion Correct inrg
[ 71000 MT Hitwok Connoction

Jagdress I Metwork snd Disl-up Connections j et Status: Connected |B it

= ] Duration 3 daye 051359 ==

= ) )
T4 Spesd: 100.0 Mbps Compirnts checked we used by this connectiond
Make New 4 B Chort for Micosclt Netmodhs
Connection — Activil B g ikl P S fon Moot Metwcrkss
i "
Sent — =1 —— Received
(B3
Packets: 145,202 I 58 968 Jostol I Lrirotad | Frepeias |
Dieserption
:-_:—mmmuwm-uyarrvm
s | Disable e B el
I Syt icon i Lackben when connacied
Close |

Inkel(R) PRO/100 5 Dreskiop Adapter 7 o Carxl

11-9-04

vl.l

Page 4



Quick Start Networking Guide StarSGA#

Note: The information contained within the screens below may differ from PC to PC.

3. Determine IP Settings: If ‘Obtain an IP Address Automatically’ is selected on the
‘Internet Protocol (TCP/IP)’ screen, then enter “Yes’ for the StarSCAN Network
Configuration worksheet item *‘DHCP Supported?” and skip to step 4 Obtain Proxy
Settings for the TechCONNECT PC.

Enter “Yes’ for ‘DHCP Supported” if “‘Obtain IP address automatically’ is selected.

StarSCAN Network Configuration Worksheet

Internet Protocol (TCP/IP) Properties ;_ 1P Se"ﬁngs
General | Altemate Corsguration DHCP Supported? IL!
approl / If DHCP is not supported, fill out the following:
(@) Qbtain an IP address automatically IP Address™

(") Uge the followang I address

Subnet Mask

Default Gateway
PrimaryDNS

(@) Obtain DNS server address aulomatically Secondary DNS
() Usa the fallowing DNS server addresses

Proxy Settings

P roxyRequired?

[ ox ][ comm If a proxy is required for your network, fill out the following:
Server
Pon

*If DHCP is not supported, you will need to contact vour Network Systems
Coordinator to obtain a unique [P address for your StarSCAN
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If ‘Use the following IP address’ is selected on the *Internet Protocol (TCP/IP)’ screen,
then enter “No’ for the ‘DCHP Supported?’ worksheet item. Then, copy the numbers
from the ‘Subnet Mask’, ‘Default Gateway’, ‘Preferred DNS Server’, and ‘Alternate
DNS Server’ boxes to the corresponding worksheet items.

Note: DO NOT COPY the ‘IP Address’ number from your TechCONNECT PC. Like a
phone number, your StarSCAN IP address must be unique. Instead, contact your
Network Systems Coordinator to obtain a unique IP address for your StarSCAN.

Contact your Network System Coordinator to get a
valid IP address, and enter this address in the “IP
Address’ item on the worksheet

Enter ‘“No’ for “DHCP Supported’ if
‘Use the following IP address’ is

selected. /
\ StarSCAN Network Configuration \y(rkshccl
Internet Protocol (TCP/IP) Properties 2 1P Seﬂinm /
Tor DHCP Supported? ™| /

Yaou can gatIP setings assignad automatically if your network suppons his

capability. Otharwise, you nead 1o ask your nabwork administrator for the
approgriste [P setings If DHCP is not supported, fill out the fo llou'ing‘
() Oteain an IP address auiomatically IP Address®
(@ Usze the following IP address Subnet Mask
P agdress W o18E . 1 1
L — ) S
— Default
Sybnet mask: 55 285 255 0
— = e
[etaul gateway %2 168 2 1 PrimaryDNS .
Secondary DNS

(@) Usi Bhe following DNS server addresses:

Prefemad ONS sarver 192 168 3 . 3 Proxy Settings
_LH y g
Aternate DNS server ProxyRequired?
Adyanced
If a proxy is required for yowr network, fill out the following:
[ [ Cancel ] Server
Pon

*If DHCP is not supported, you will need to contact vour Network Systems
Coordinator to obtain a unique [P address for your StarSCAN
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4. Obtain Proxy Settings for the TechCONNECT PC: Some networks require a proxy to
connect to the Internet. To see if your network uses one, click the ‘Start’ menu on the
TechCONNECT PC, select “Settings, then select ‘Control Panel’. Double-click on the
‘Internet Options’ icon, then click the ‘Connections’ tab. On the *‘Connections’ tab, click

the ‘LAN Settings’ button to display the *Local Area Network (LAN) Settings’ screen,
shown below.

Local Area Network (LAN) Settings 2=l

—Automatic configuration

Autarnatic configuration may override manual settings. Tao ensure the
use of manual settings, disable automatic configuration.

I Use automatic configuration scripk

Lddress Ihttp:,l’,l’autoproxy.oddc‘chrysler.com

Proxy server

™ Use aproxy server

Address: I Park: Advanced. .. |

¥ | Bypass prowy server For local addresses

oK I Cancel |

5. Determine Proxy Settings: If ‘Use a proxy server’ is not checked, then enter ‘No” for
the ‘Proxy Required?” worksheet item, and leave the ‘Server’ and ‘Port’ items blank on
your worksheet. Skip to the section Configuring Your StarSCAN Network Settings.

If “Use a proxy server’ is checked, then enter *Yes’ for the worksheet item *Proxy

Required?’. Next, copy the ‘Address’ information to the ‘Server’ worksheet item and the
‘Port” information to the ‘Port’ item on your worksheet.

If “Use a proxy server’ is checked on your TechCONNECT PC, enter “Yes’ for ‘Proxy
Required” and transfer ‘Address’ to “‘Server’ and ‘Port’ to “Port’. Otherwise, enter “No’ for
‘Proxy Required.’

StarSCAN Network Configuration Worksheet

IP Settings
DHCP Supported? i

-----

guration may cvirride manusl settings. To ensurs
el settings, disable automatic configuration.

o
[ &xtomatically detect settings P Address |
[ ]use autematic configuration scrgt

If DHCP is not supported, fill out the following

Subnet Mask
Default Gateway

oy ST

PrimaryDNS
[[]YBe & prowy server for your LAN (These settings will not apply ta
dial-up of VPN coantctions)

Secondary DNS

Proxy Settings

ProxyRequired? E

If a proxy is required for your network, fill out the following :

Server
Pon

*If DHCP is not supported, you will need to contact your Network Systems
Coordinator to obtain a unique I[P address for your StarSCAN
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Configuring Your StarSCAN Network Settings

Now that you have gathered the necessary information from the TechCONNECT PC, the
StarSCAN network settings can be configured. Follow the steps below to complete the
setup:

1. Press the “Network” icon to view the Wired Network Settings pop-up window.

2004 HB Home S cow

57L 1PIE546C2YD519693 E m F ’_ Sherleuts

Back

Flash Download

Network View Vehicle Preparation

System View More Options

2. Transfer all the information from your StarSCAN Network Configuration Worksheet
to the Wired Network Settings pop-up window below. To change an item, select the
item and press the “Change” button.

Note: The ‘Enabled’ item under ‘Built-in Ethernet Settings & Status’ must be set to
‘Yes’ to enable wired networking.

StarSCAN Network Configuration Worksheet
IP Settings
DHCP Supported?
If DHCP is not supported, fill out the following:
IP Address* Enabled
Subnet Mask Physical Connection
Default Gateway
Primary DNS |DHCP Enab
Secondary DNS IP Address
~ Subnet Mask 255.255.254.0
Proxy Settings Default Gateway
P roxy Required? Primary DNS
Secondary DNS
If a proxy is required for your network, fill out the following :
Server
Pon

*If DHCP is not supported, you will need to contact your Network Systems
Coordinator to obtain a unique [P address for your StarSCAN
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3. You can conveniently set your proxy user name in the Wired Network Settings pop-
up window if a proxy is required by your network (i.e. if the “‘Use Proxy’ item was set
to “Yes’). You are also able to save the proxy password for future sessions if desired
by setting the ‘Remember Password’ item to “Yes’ and entering your password in the
‘Password’ item.

BB starscan Remote Desktop

=

=] Wired Network Settings

— Name Value
Secondary DNS 053.233.007.119 (DHCP)
A:‘ Proxy Settings
Use Proxy Yes
Server css.appl.daimlerchrysler.co
Port 2080

Toggle
Row
Height

User Name
; Remember password |No
Password

DealerCONNECT Settings
User Id
¥ |Dealer Code

4. You can also set your DealerCONNECT ID, password, and dealer code from the
Wired Network Settings pop-up window. You are also able to save the
DealerCONNECT password for future sessions if desired by setting the ‘Remember
Password’ item to “Yes’ and entering your password in the ‘Password’ item.

=1l

Name Value

\L Use Proxy Yes i .
SEIEy css.appl.daimlerchrysler.co
Port 9080
User Name

Remember password |No Tech
Password Tips

[ Change!

DealerCONMNECT Settings
Toagle
User Id Row
\ Dealer Code Height

Ri ber password |No'x
Cl
Y |Password i
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Testing Your StarSCAN Network Configuration

1. Press the “Network” icon to view the Wired Network Settings pop-up window if
it is not already open.

2004 HB Home

DEV
s aPsessscavpsisess | s | [l ]

Show
Shortcuts|

Back

Flash Download

ECU View

Metwork View Vehicle Preparation
Moro Ogions

2. If you have not done so already, connect your StarSCAN to your LAN using the
Ethernet cable supplied with your StarSCAN.

Note: Make sure you are connecting to the correct network inside your
dealership. Connecting your StarSCAN to a LAN drop near your
TechCONNECT PC will increase the likelihood that you are on the same network
as the TechCONNECT PC.

3. Press the “Test” button located on the right side of the window.
Note: If the “Test’ button is grayed out, one or more of the network settings is
incorrect. Review your settings and make sure your Ethernet cable is properly

attached to your network.

Helpful Hint: To obtain more information on a particular setting, select the item
of interest and press “Tech Tips’.

Wired Network Seltings

Built-in Ethernet Seltings & Status

Enabled

Physical Connection

DHCP Enabled Toggle
Row

IP Address 053.233.149.021 (DHCP) Height

Subnet Mask 255.255.254.000 (DHCP)
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4. If you were able to press the ‘Test’ button, a pop-up should appear at the start of
the test. Press the ‘OK” button to continue.

REstarscan Remote Desktop o =] 3
=
0K

d NS QrK grrng
-
An attempt will how be made to access
. DealerCONNECT to verify your network
configuration.

You will need your DealerCONNECT user name, 53
password and dealer code.

5. You will also see a pop-up requiring you to enter DealerCONNECT settings.
Once properly entered, press ‘OK’ to continue.

Note: You may also see a pop-up box requiring a proxy user name and password
if your network requires a proxy.

PE starScan Remote Desktop
L

=] Wired Network Settings

ik . | v
DealerCONNECT Login

.

r Remember password

i il i
| ; o
T

v |Dea|er Code

6. If a screen appears telling you that the configuration was successful, then the
entire setup is now complete. If you received an error, then please go back and
try again with these instructions or refer to the StarSCAN Networking Setup
tutorial under training aides at www.dcctools.com for more detailed instructions.
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[MEstarscan Remote Desktop
=

ed e OrK Hi a
R Success

|: 9 This network was configured successfully.
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Using Your StarSCAN Networking Capabilities

Currently, your StarSCAN supports downloading flash files directly from the Internet. Other
features using the networking capability of the StarSCAN will be available in the future.

If you would like to try downloading a flash file, select ‘Flash Download” from the Home
screen. The wizard will guide you through the steps required to download a flash file to your
StarSCAN. If successful, you will see a green check mark next to the file you attempted to
download. This indicates that the download was successful and the file is now located on

your StarSCAN.

T starScan Remote Desktop

E 200 ome 0
Show
Back | . Sho

Back &
WSS Flash Update -

You may retrieve flash files either by downloading them
Flash Download
ARLEANOR from DealerCONNECT via the Isternet or by using a USB
storage device. Mote that the latter option assumes that
the files are already stored on the device.

(® Download files from DealerCONMECT

Vehicle Preparation

Metwork View ) )
(" Retrieve files from USB storage device

| - e

*
System View More Options

= StarScan Remote Desktop

i 2005 LX
Back 3
Flash Update

Back
SR Flash Update

Y ou may search for available flash files either by reading
the information automatically from the vehicle or by

You may search for available flash files either by reading entering the search ctiteria manuially.

the infermaticn automatically from the vehicle or by

entering the search criteria manually. (" Search by VIN

(" Read information from connected vehicle (" Search by part number

@:_’Enter information manually (VIN, Part#, SB#, YME) | (" Search by Service Bulletin #

(® "Search by year, model & engine

- -
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StarSCAN®

Back

StarScan Remote Desktop

Flash Update

2005 LX

Enter the year, model, and engine information.

Sclect Year: | 2004 "I

Select Model: | Diitango -

Select Engine: |5.7L 8 CYL GAS (SMP... =

I¥ starScan Remote Desktop
2005 LX Flash File List 5.02

BENNCEZSS  Show
——= Unknown VIN | = | Shortcuts

o

Download
to

~scantool

Available flash files for 2004 Durango 5.7L 8 CYL GAS (SMPI)

New P/IN Type |Calibration L

=3

New

A |04602437A0 IMSMD |MEMORY SEAT Search

04839526A1 [RAD  |RADIO (RAG)

04839320AH RAD |RADIO (REF)

AUTOMATIC 5 SPEED 50
56029033AJ |PCM |§TATE

|5603IJD40AJ PCM  |AUTOMATIC 5 SPEED BUX

FCM —
S6038664AS CaW) WITH T-CASE

/. p—
se038762A5 |FCM__ |wiTHOUT T-cASE FeM

2 @@ @ e|=|E

= StarScan Remote Desktop

Availab
va

A

I BT B B

2005 LX Flash File List
=== Unknown VIN

Download F

S Saec! Mern Opirn™

WITH T-CASE

56038762A5 |FCM__ | WITHOUT T-CASE FCM
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I¥ starScan Remote Desktop [-_ i

2008 LX Flash File List Y <iov |
LSl Unknown VIN B () = @] stortcuts

Availatle flash files for 2004 Durange 5.7L 8 CYL GAS (SMP1) | RLUGILLE]
| to

iScantool

NewPN  [Type [Calibration Local

New

A |04602437A0 IMSMD |MEMORY SEAT il <..ch

04839326A1 [RAD  |RADIO (RAQ) o
04839329AH |[RAD  |RADIO (REF) [

AUTOMATIC 5 SPEED 50
56029039AJ) |PCM |§TATE

ﬂ FCM
SE038664AS WITH T-CASE
v CGW)

|5(~au3l!?szAS FCM_ |WITHOUT T-CASE FCM

®
|5m30040AJ PCM  |AUTOMATIC s SPEED BUX | @
®
®
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