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 Introduction 

In this unit, you will be guided through the process of applying for a Safety Permit. 

 Permit selection 

 To apply for a permit, select the Apply for permit button: 

 

 Select the permit you want to apply for by clicking on the arrow 

A drop-down menu will appear with the following options: 

 Safety permit 

 After you selected the permit type, click on the Generate form button 
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The following screen opens: 

 Reason For Application? 

 Tick the appropriate box in the list of options. You can only select one 

 If you already have a permit, you can enter your permit number and expiry date: 

 Select the save icon, should you wish to exit the system and later return to complete the application 

 

 Once you selected an option, click on the next arrow: 

 

 

 



MODULE 1 UNIT 2 

SAFETY PERMITS 

 

© Railway Safety Regulator 2014 Page 7 

 Objections To Rail Operations 

If you are not aware of any party objecting to your rail activities or a safety permit being issued to you, the 

radio button should be no. 

 

If yes, you will be required to give additional information.  

The following information should be completed on the screen that will open: 

 Name of party objecting 

 Contact details of party objecting 

 Reasons provided for objection 

  

 Once you have completed all the details, click on the next arrow: 

 

 

 Details Of Applicant 

Some of your details will be auto populated based on the information picked up from the first screen of 

applicant details.  

These include: 

 Operator Name 

 Address (Physical and Post) 

 Details of the head of the organization 

 Nominated Manager 

The following screen will appear. You need to complete all the details in these fields: 
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You have to be aware of the following when completing your information on this screen: 

 Some fields will have drop-down menus from where you need to select an option, for example province: 

 

 The Company Telephone automatically includes the country code (+27): 

 

 If a box is grey, the information has already been populated from a previous screen. For example, you 

will not be allowed to change the organisation’s Name here: 

 

 

 



MODULE 1 UNIT 2 

SAFETY PERMITS 

 

© Railway Safety Regulator 2014 Page 9 

Examples of boxes where information would already have been completed, include: 

 Organisation name 

 Organisation E-mail address 

 Nominated Manager Name 

 Nominated Manager E-mail address 

 

Business Sector / Industry is also a drop-down menu: 

 

Towards the bottom of the screen, you will be asked a yes/no question. If you answer yes, an additional 

question needs to be completed: 

 

 You need to select the categories of rail operations from a list of three options. You can select more 

than one: 
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 Once you have completed all the details, click on the next arrow: 

 

If you did not complete all the details on the form, a red symbol will appear next to the specific field/s: 

 

 You can go back to complete the missing information by clicking on the previous arrow: 

 

 Annual Volumes Of People And Goods Transported 

This page requires yes/no answers to five questions. 

 

 

 

It is important that you are aware that any changes made in this section will also affect other sections 
in the application process. 
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 Select the appropriate box in the following screen: 

 

 If the answer to any of these questions is yes, you need to provide the values for the two questions 

shown here: 

 

 Once you completed all the details, click on the next arrow: 
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 Description of Network Operations – Running Lines 

The following screen will open: 

 

 If you do not manage or maintain any Running Lines, select no 

 If you are managing Running Lines, you need to provide all the relevant information here: 

 Add information in the Network description field 



MODULE 1 UNIT 2 

SAFETY PERMITS 

 

© Railway Safety Regulator 2014 Page 13 

 When you added the description, click on the plus icon: 

 The following icons will now be displayed. Click on the drop-down arrow to expand or collapse this view: 

 

You may encounter a validation error. This means that you did not complete a mandatory/required field. It 

can also mean that you used the wrong information, such as text instead of numbers for a phone number. 

 

 

 

 

 

The following sections have to be completed because you selected yes to questions in the previous 
section (Annual Volumes Of People And Goods Transported). 

 

 Complete the list of dangerous goods commodities in the following screen: 

 

You can add multiple rows, depending on how many commodities you want to provide. 

Next, you need to complete the general freight commodities. Again, you can add multiple rows:  

 Click on the plus icon to add more rows 

 To select the Network Status, click on the drop-down arrow to display the three options 
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 Select the yes or no radio button in the following section and indicate the total length of the sidings 

 Add a file of your network diagrams according to the specifications given 

 

 

 

Then:  

 List all other parties allowed access to the network, and the nature of their activities 

 These include Train Operators, Station Operators and Maintenance Contractors  

 You can select multiple rows for each option 
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 You can add another Network description, and complete all the required information: 

 

 Once you have completed all the details, click on the next arrow: 
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 Description of Network Operations – Sidings 

 The following screen will open: 

 

 If you do not manage or maintain Sidings, select the no radio button 

If you are operating, managing or maintaining Sidings, you need to provide all the relevant information here. 

 Add information in the Siding Location And Number field 

 When you added the location and number, click on the plus icon: 

 

 The following icons will now be displayed. Click on the drop-down arrow to expand or collapse this view: 

 

 

 

 

 

The following sections have to be completed because you answered yes to question 5.3 in Annual 
Volumes Of People And Goods Transported section. 
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Complete the list of dangerous goods commodities in the following screen: 

 

You can add multiple rows, depending on how many commodities you want to provide. 

Next, you need to complete the general freight commodities. Again, you can add multiple rows:  

 Click on the plus icon to add more rows 

 To select the Siding Status, click on the drop-down arrow to display the three options 

 Select the yes or no radio button in the following section and indicate the total length of the sidings 

 Add the name and contact details of the person responsible for railway safety at the siding 
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Then:  

 List all other parties allowed access to the Siding, and the nature of their activities 

 These include Train Operators, Station Operators and Maintenance Contractors 

 You can select multiple rows for each option 

 

Then: 

 Submit a file of your siding diagram according to the specifications given 

 Answer the questions, and if you selected the yes radio button, also answer the prompted fields 
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 You can add another Siding Location And Number, and complete all the required information: 

 

 Once you have completed all the details, click on the next arrow: 

 

 

 Description of Train Operations 

 Now you need to list the different services offered 

 Select the blue plus icon to open the fields to be completed 
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 Select the red cross icon to delete a line 

 

 Select a description from the drop-down menu: 
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If you answered yes to question 7.5, you have to upload a document that explains the technical details: 

 Once you have completed all the details, click on the next arrow: 

 

 

 Network Operations: Stations 

In this screen you have to list all the stations that will be covered on the permit. 

 Click on the blue plus icon to add the different station names: 

 

 

 Once you have completed all the details, click on the next arrow: 

 

 

 Safety Management System Report 

Recent documents have to be submitted for this section. All the fields marked with an asterisk (*) have to be 

completed. 
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The element numbering corresponds with the numbers in SANS 3000-1(2009) 

 Add files to confirm that Element 5 has been addressed: 

 

 Add files to confirm that Element 6 has been addressed: 

 If you select the yes radio button, you need to identify the Hazard 

 Click the blue plus icon to add another Hazard: 
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 If you select the yes radio button, you need to identify the Safety Issue 

 Click the blue plus icon to add another Safety Issue: 

 

 Add files to confirm that Element 7 has been addressed: 

 

 Add files to confirm that Element 8 has been addressed:  
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 Add files to confirm that Element 11 has been addressed: 

 

 Add files to confirm that Element 12 has been addressed: 
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 Add files to confirm that Element 13 has been addressed: 

 

 Add files to confirm that Element 14 has been addressed: 

 Add files to confirm that Element 15 has been addressed: 
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 You can upload any other permit related documents here: 

 Once you have uploaded all the files, click on the next arrow: 

 

 

 Declaration 

Once you have completed the form, you must fill in the declaration page: 

 

 Include your name, designation, and select a date from the drop-down menu: 

 

 When you are finished, click the Submit button: 
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 After your permit application has been submitted, it will go to the permit department who will 

communicate further details with you 

 Conclusion 

We have come to the end of the Safety Permit application manual. Make sure that you understand how this 

process works. 


