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New Changes in 2014

The Colorado Division of Behavioral Health has recently
updated the Colorado Client Assessment Record (CCAR)
and released the new format. NOTE: The state will no
longer accept files in the old format.

Providers are expected to complete the CCAR using either
the BHI E-CCAR or the state CCAR Application Portals.
We will no longer accept faxed copies and enter the data
for you.

The State CCAR Portal is available via the following link:

The Behavioral Healthcare Inc. (BHI) E-CCAR Application
link is available on the BHI website.

Instructions for accessing the link, obtaining the required
log-in and password, and navigating the site and form will
follow in this presentation.

Changes made to the CCAR include:

Hispanic Ethnicity- New options in drop down
box

Individual Race - “Declined” option

Primary Role, Place of Residence, and Legal
Status- New options in drop down boxes

Date of First Contact

Date of First Appointment Offered
Pregnant-No/Yes

Sexual Orientation- Options in drop down box

Reason for Discharge - New options in drop
down box

Veteran/Active Military Status - No/Yes
Tobacco Status- Options in drop down box

Criminal Justice Involvement —-Options in drop
down box

School Attendance- Yes or No
Trauma History- Yes, No, Unable to Assess


https://ccar.cdhs.state.co.us/CCARDashboard.aspx

Please fill out the eCCAR account
registration form on our webpage,
located at

Jeft George, the Director of
Technology Services at BHI, will
set up each user with an User ID
and password; please note that
each user will require their own
User ID and that the account
password will expire every 9o
days.

Upon receiving your User ID
information, please visit the BHI
website at

Click on the CCAR Application
link at the bottom of the home.
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'NCQA MBHO acereditation evaluates howwell a health plan manages all parts of
its delivery system —physicians, hospitals other providers and administraty
services—in onder to continuously improve health care for its members. NCQA
MBHO standards zre intended to help organization achieve the highest level of
performance possible, reduce patient risk for untorand health outcomes, and

ate 2 env it Mmuous mp To achieve full NCQA
acereditation, BHI was required to create and revise policies and procedures
related to the standards, establish goals, and create interventions to meet those

how

that. programs for
and meet NCQA's rigorous standards,

“BHT's MBHO acereditation is proof that it's an organization which works hard to
coordinate care, provide aceess, and good customer support for members,” szid
Margaret E. 0'Kane, NCQA President, ‘Tt a sign that BHI s focused on
improving the behavioral health of its members.”
BHl was founded in 1994 252
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http://bhicares.org/for-providers
http://bhicares.org/for-providers
http://bhicares.org/for-providers
http://www.bhicares.org/

How to access the E-CCAR continued...

A log-in prompt box will
appear; enter the User ID and
password assigned.

The BHI E-CCAR Portal will
open to the Home screen (see

sample) ‘

To change your password at
any time, click the green
Portal Button. A Change
Password link will appear in

the field to the left.
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Navigating the E-CCAR Portal
You will only see the Status Definitions-
caseload for you or your In Progress- A saved CCAR that has not

yet been completed and submitted.
dgency. Submitted- A completed and

: successfully accepted CCAR.
You ey byt Rejected- A submitted CCAR not

caseload in its entirety or accepted due to an error, please contact

. Jeft George for assistance.
by most recent entries. Unauthorized- A CCAR not recognized

The caseload m ay be by the system as a current member, again
please contact Mr. George for assistance.
fl.lI' ther SOFtEd bY Status- Transferred- A CCAR in which the
In Pro gress Submitted member has been transferred to another
: ; ; 2 provider.
RE] ECtEd, Unauthorlzed, The Status of the CCAR will appear at the
or Transferred. top of the page of an open CCAR form

and when searching by caseload.



Icons- Located at the top, left,
under the Home heading:
Blue Disc- Save

Paper & Magnifying Glass-
Search (see also Client Search

under the Links section to the
left)

Printer- Quick Print

New Client - top right, click
the link to add a new member
not already in the system.
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Searching for and adding new clients

To Search, you may select the Search
icon or click Client Search.

You may search by Name, Medicaid
Number, SSN, or Date of Birth. The

DOB is entered as MM/DD/YYYY.
You must enter the / mark.

If no match is found, go to New
Client, enter all information, and
click Add Client; you will be taken
to the E-CCAR entry form.

Note-If you do not have the SSN,
you may enter 000-00-9999. If a
match is found, a grid with a blue
pencil and the matching
information will appear.

Confirm this is truly the correct
individual- If yes, click the blue pencil to
select; if no, go to New Client.

If you click the pencil and get a message
“Client XXX does not exist CCARo7 for
Behavioral Healthcare, Inc., Would you
like to add XXX to CCARo7 for
Behavioral Healthcare, Inc.?”, there are
no CCARs currently entered in the
system. Click “OK” to proceed. You will
be taken to the entry form to enter an
Admission or Evaluation Only CCAR.

If there are previous CCARs entered in
the system, you will be taken to the E-
CCAR entry form to enter an Update,
Transfer, or Discharge CCAR.



Entering a CCAR

Helpful Hints-

The CCAR is broken down into 2 sections-

the Administrative Section and the Outcomes
Section.

Administrative Section: This contains
identifying information, type of CCAR,
effective date, and a brief history. Note: All
items marked with a red asterisk * are required
fields! The small box with the magnifying glass
is a search tool, click it to search referral codes
and diagnosis codes.

Outcomes Section: This section measures
current and historical clinical concerns to aid
in measuring client progress throughout
treatment; all fields are required to be
answered. Instructions are provided for
reference. There is an option to hide the
instructions if desired.

/ '

In the Outcomes Section, some items
allow for multiple answers. Clicking
“None” will remove any other items
previously selected.

Note: Some items will be greyed out or
unavailable depending on type of
CCAR being entered or how a
question is answered. Example:
School Age- If you indicated the
member is not of school age, the
school history question will remain
greyed out as is does not apply.

Please note that the CCAR cannot be
submitted if information is missing.
The system will notify you of missing
information when you click Save or
Submit Final.
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Entering a CCAR-Administrative Section

When entering a CCAR, some items
Wlll be autO‘ Opulated Wlth the 2 bt fpotl hincorg CCARCCARRecor P+ BB G X B 8H-pora
member’s information. Gl
Action type: If no prior CCARs exist, L 29 mB ) Bt GFHA éﬁ
Admission and Evaluation Only are [ Bt 06060
listed. If prior CCARs exist, Update, B
Transfer, and Discharge are listed. il e r—
Admission/Commitment Date: This is .
the effective date, entered as . J Berairon
MM/DD/YYYY. You must enter the / M P
L e for Sanite EM!(iE'd- Capitated
ma Fl( B w Oies 2 Dlsatefoerredenl
Number Supgorted by Income: This ‘ |
must always be a one (1) or greater. e —
Staff ID- This will auto-populate —_— ——
based on your log-in information. —
When you have completed the T kL
Administrative Section, you will see
« . )] . .
Show Outcome Section’- click on this —
to bring up the Outcome Section




Entering a CCAR-Outcomes Section

Reminder:

e School Age/Under Six-
the second portion of
these questions remains
greyed out unless you
selected Yes.

e The questions in this
section allow for multiple
answers. If you click
“None,” any previously
selected items will be
unselected.

it bhinc.ong CAR/eCCARRecor 0 8 B O X | @ g4-Poral

§X Bovet v Fiseet

)

A% oY

ol gy Bt G H P A 6 -

m HEALTHCARE
(LD
CCARRD7 Record - Inital Record
'CCARIY Links

N
whafsnes repots  fowlo  helpdest  podd




Domain Scales- oo
Instructions for e L O AN
completing this section iz 00006

- whafsnew reports howio  hebdesk  pota
CCARDT.
CCARO7 Record - Initial Record Behavioral Healthcare Inc.
. . TCCARWLinks
Hoge
Home
al escriptuons 1or €ac S

Chent Search Transfer Client | Convart o \l/ View CCAR Manual
CCARNT Record

L] ° | X
BHiLinks Domain Scales Hide All Descriptions Hida Instructions|
O ma 1 n C a e a re p rO V 1 e " Fil n the number hetween 1 znd 9 that represents current lirical concem (within last 3 wesks or issues that are st of concem to consumer and/or i 5 |

far ciiian] in ach domain, Speciic defntons 2
e provide for mbers 13,57 and 5. The sven numbes may be used to funcicring beween the descriptions provided. Selec the crie sbove the number seicted as reflecting the individual

P, Fthe ctagery s o spgicas o ‘D' Kna, e rmn, 1 haud b eted, Al domains e compred £ g, gence, an ey pprapte xgadetions i ce g pepltion,

bicaresog

to assist you. You may Hide |- = o o o o o o . wT

(o]
Physical Health: xtent o which » persan's physical belth orcondition s = saure of cancem.
g : Ho physicel problems that inteferenith iy lving.
: o orasonl o il hysca s hat may e vt sy i,
51 Frequent or cronic physial heath problems,
7: Incapecitated due to medicalphysical health, and likely to require inpatient ar residertial heskh care.
9: Presence of citicel medical condition requiring immediate inpatiant or residential health care trestmart.

Self-Care/Basic Needs

and Descriptions by -

Self Care Basic Nesds: Ecant o vhich mental bens symptoms impact = person's sty o are for seff and provide for nesés.

1 Able tu care for self and provide for own needs.

L] L] L] * -
« ? ot raste i cang sl and ctgnng B
: reforself and obtai basic needs n safe and saniary manner
9: Grauely discbled and in extrams need of complee supportiva care,
Legal Fide Desmiptions|
) 01 e 02 04 € 7] ] ; Qs
Legal: Extent o vhich a person s nvched inthe ciminal uste system,
L]




Final Section- New Data for 2014

At the completion of the Outcomes 0o - -
: BN 2 o ptshincory CARECCARREcor v X
Section of the CCAR, several new data

fields have been added: 6HELH bl g Bt § G H A

EX Bilonet + Fisd

e First Contact Date | Behavoral 06066

* Date of First Appointment Offered o ——

CCAR(7 Reoord - Inifal Record

Behavioral Healthcare Inc.
PCCARIT Links A
® Pregnant_ NO/Y@S Hiame: E_,d g -
Client: John Dae, A111111 Provider: Test Provider New Client:
o . . Clent Seercs Transfer Client | Convert ko Evel | Aéministrtive Discharge | Delete OCAR Viem CCAR Manyzl
e Sexual Orientation- click arrow for drop — | | :
bOX Options V:Hl-l\r.ka Onnllenlffotioi i i i i i . e et
e Reasons fOI' DiSCharge— CIiCl{ Arrow fOI' gy Ol ofFecionin: st i peson's et ary u sy . e s of e st s

- 12 Functioning vall in mast acivibis of daily fng.
9 3: Adequate Funclioning in activties o daily [ving.

options, options have changed T L L
9 Significanly impaie Funcicning; may be [fe Hrestening,
e Veteran/Active Military Status- No/Yes
First Contact Date. Date of First Appaintment Offered Pregnant * Sexual Orientation *
e Tobacco Status- click arrow for options

. . . . Reason for Discharge Veteran/Active Military Status * ‘Tabacen Status Criminal Justice Involvement *
e (Criminal Justice Involvement- click arrow e : i

for options o
e School Attendance- No/Yes
e Trauma History- No/Yes/Unable to Assess I

Submit Finzl

School Aftendance * Trauma History *

Ot Oves Oa O ves © unable to assess
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Saving and Submitting a CCAR

You may save a CCAR “In Progress”
at any time by clicking the Blue Disc
at the top of the screen. To return,
search your caseload by In Progress

Status, find the member, and click
Load Client.

To Save and Submit a completed
CCAR, click Submit Final at the
bottom of the Outcomes Section.
You will get a pop-up notice
indicating a successful submission.
If unsuccessful, it will give a reason.
Please call Christina if assistance is
needed.

Be careful to not accidentally click
the Reset Outcome Form link as this
will reset any unsaved items in the
Outcomes Section!
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Next Steps
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For questions, concerns or problem solving, please contact:

Jeff George
Director of Technology Services
Behavioral Healthcare, Inc.
155 Inverness Drive West, Suite 201
Englewood, CO 80112

(720) 490-4425 Direct
(720) 490-4400 Main Office


mailto:jgeorge@bhiinc.org

