
Iridium Solutions
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System
The Iridium system is based on 66 LEO satellites offering global coverage, even including the Polar Regions: it repre-
sents the world's largest constellation of telecommunications satellites for private use.

The "Iridium" project was announced by Motorola in 1990 with simultaneous press conferences being held in Beijing, 
London, Melbourne and New York. The name was inspired by Iridium, the element identified by the number 77 on the 
periodic table: in fact, the initial project involved the launch of 77 satellites. On 1 November 1998, with its 66 satellites, 
the Iridium network was completed and the service was rendered operational.

The operator Iridium Communications Inc., is a publicly traded company based in Maryland, USA. 

Iridium is the only telephony system that's capable of offering both voice and data communications to and from any point 
on Earth, including the Poles. The constellation's network architecture offers good voice quality and exceptional reliabil-
ity of service, to the point that it is comparable to a terrestrial mobile communication system.

LEO (LOW EARTH ORBIT) SATELLITES

These satellites have circular or elliptical orbits ranging from 500 to 2,000 kilometres above the Earth.
 As the area covered by the satellite's signal (or rather, its "footprint") is quite limited, LEO systems are based on 
satellite constellations. Iridium satellites are interconnected and are positioned at an altitude of 780 km above 
the Earth's surface.

IMPORTANT

• Satellite voice and data services must be used in compliance with the local regulations regarding the use of 
satellite equipment: in some countries, the use of satellite terminals may in fact be limited, subject to special 
licenses/authorizations or not permitted at all. It is always recommended to consult with the authorities of the 
country in which the terminal is to be used for the necessary requirements.

• As required by the current regulations, the installation and activation via SIM card of satellite equipment on 
board ships flying the Italian flag must only be carried out by individuals in possession of the necessary legal 
qualifications or individuals who have been approved by an Accounting Authority. As a third party provider 
of satellite devices, SIM cards and satellite services, Intermatica S.p.A. shall bear no responsibility for any 
problems that may arise due to the customer's failure to respect these regulations.

• Esclusivamente per l’utilizzo dei servizi Iridium in Russia è necessario provvedere alla registrazione sul sito 
www.iridium-russia.com.
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Coverage Area
Iridium offers global coverage, including the oceans and poles.

NOTE: The satellite services must be used in accordance with the local requirements regarding the use of satellite telephone devices.
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Services

VOICE

The Iridium system allows for calls to be 
placed and received at low rates in Satel-
lite mode. There is no charge for incom-
ing calls.

Numbers that can be reached 
from anywhere in the World:

• Iridium prefix: +88 16********

Network Services:

• caller ID;

• call forwarding;

• call blocking;

• voice mail.

MESSAGES

The portable Iridium terminal only al-
lows the user to send/receive SMS text 
messages (up to 160 alphanumeric char-
acters) and emails to/from other Iridium 
terminals. 
It is not possible to send or receive SMS 
text messages to or from Italian GSM 
mobile phones.

SMS messages can be sent to any Iridi-
um terminal free of charge from the In-
termatica website. 

Some GSM operators may inhibit the 
sending/receiving of SMS text messages 
to/from satellite phones.

DATA

The Iridium network allows the user to 
establish dial-up satellite data connec-
tions of up to 10 kbps using compres-
sion software. The Pilot and Open Port 
marine terminals can be used for data 
packet connections of up to 134 kbps.



IN
TE

R
M

AT
IC

A
  |

  I
R

ID
IU

M
  |

6

I n t e r m a t i c a ’s  C u s t o m e r  S e r v i c e  -  P h .  + 3 9  0 6  8 5 3 6 5  -  i r i d i u m @ i n t e r m a t i c a . i t  -  w w w. i n t e r m a t i c a . i t

Plus
EASE OF USE

• Intuitive use with no special knowledge required.

AFFORDABILITY

• No charges for incoming calls.

• Reduced rate for in-network communications be-
tween Iridium terminals.

• Flat rate for communications with landlines and mo-
bile networks.

GLOBAL  SERVICE

• Global coverage, including the oceans and poles.

• The same terminal can be used worldwide.

RELIABILITY

• Network reliability: no risk of being left without com-
munication.

• Weather-resistant and IP65 certified mobile terminals.

SBD - SHORT BURST DATA

• Ideal for sending/receiving small amounts of data, at 
low cost.

• Ideal for tracking, even with the 9575 Extreme termi-
nals. 

• Ideal for M2M, geo-referencing, and monitoring appli-
cations 

For more information, please contact Intermatica's Cus-
tomer Service.



IN
TE

R
M

AT
IC

A
  |

  I
R

ID
IU

M
  |

7

I n t e r m a t i c a ’s  C u s t o m e r  S e r v i c e  -  P h .  + 3 9  0 6  8 5 3 6 5  -  i r i d i u m @ i n t e r m a t i c a . i t  -  w w w. i n t e r m a t i c a . i t

Mobile Terminals
IRIDIUM EXTREMETM 9575       
The Iridium Extreme 9575 is lightweight and easy to use, and features a more compact design than the Iridium 9555. 
The new Iridium mobile terminal is even IP65 certified, featuring a structure that's been designed to be water resistant, 
dust-proof, and shock resistant. IT'S the first Iridium model with built-in GPS, a feature that allows it to be used for 
continuous tracking services as well as for sending individual help requests by simply pressing the phone's emergency 
button.

Dimensions: 140x60x27 mm

Weight: 247 g

Menu: 21 languages, including Italian

Functionality: Satellite only

Satellite Antenna: extractable

Display: 200 characters, lit display, weather-resistant 
keypad

Data Transmission: 2.4 kbps  
(up to 10 kbps with the Direct Internet software)

Battery: Li-ion 2,300 mAh;
› Talk time: 4 hours
› Standby time: 30 hours

Memory: 155 numbers on the SIM and 100 on the 
telephone

Connections: headset, battery charger and 
Mini-USB data cable

Environmental protection rating: IP65 
and MIL-STD840F

Other features: built-in speaker phone,  
8 monophonic ring tones, vibracall, SAT 
signal indication, battery level, clock, date, 
call lists, keypad lock, terminal and SIM 
security PIN codes

Compatibility: Windows 7.0, Windows Vista, 
Windows XP, Windows NT, Windows 2000, Mac

› Tracking system (SBD service must be activated)

› GPS position sending

› Programmable help request button

ADVANTAGES

› Iridium Extreme 9575 Terminal

› Battery

› Headset

› Magnetic antenna with 1.5 metre cable

› Mini-USB data cable

› Travel charger with 
 international plug adaptors

› Car battery charger

› Leather case

› Adapter for data cable, power cable 
 and antenna

› Installation CD 

› Quick start guide in Italian

› User manual in English

PACKAGE
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IRIDIUM 9555                
In contrast to the 9575 Extreme model, the Iridium 9555 is slightly heavier and does not have built-in GPS.
With its water-resistant design, this model is capable of functioning at its best even under the most difficult conditions 
and in the most remote parts of the world.  

Dimensions: 143x55x30 mm

Weight: 266 g

Menu: 21 languages, including Italian

Functionality: Satellite only

Satellite antenna: extractable (14.5 cm)

Display: 200 characters, lit display, weather-resistant 
keypad

Data Transmission: 2.4 kbps  
(up to 10 kbps with the Direct Internet software)

Battery: Li-ion 2,300 mAh;
› Talk time: 4 hours
› Standby time: 30 hours

Memory: 155 numbers on the SIM and 100 on the 
telephone

Connections: headset, battery charger 
and Mini-USB data cable

Other features: built-in speaker phone,   
8 monophonic ring tones, vibracall,  
SAT signal indication, battery level, 
clock, date, call lists, 
keypad lock, security PINs for 
the terminal and the SIM card

Compatibility: Windows XP, 
Windows Vista, Windows 7.0, Mac

› Iridium 9555 Terminal

› Battery

› Headset

› Mini-USB data cable

› Travel charger with international plug adaptors

PACKAGE

› Car battery charger

› Magnetic antenna with 1.5 metre cable

› Adapter for external antenna

› Leather case 

› Installation CD and user manual in English

› Quick start guide in Italian
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Iridium GO!                  
The Iridium GO! is a satellite WiFi hotspot to create a global online smartphone access point. With the Iridium GO! it is 
possiblie to connect smartphones, laptops or tablets right to you satellite feed via WiFi for voice and data connections at 
2,4 kbps.

Once the WiFi connection is done Iridium GO! enables reliable voice and data capabilities up to 5 devices. it can supports 
a full range of global communications, including:

Dimensions: 114x83x32 mm
Wheight: 305 gr
Menu: 5 languages, italian not available
Functionality: Satellite only
Satellite antenna: flip-up antenna
Display: black and white
SOS alert button
Data Transmission: dial-up 2,4 kbps
Battery: Li-ion 3.600 mAh
› Talk time: 5,5 hours
› Stand-by time: 15,5 hours
› Recharging time: 4 hours
Connectivity: Wi-Fi
Connections: micro USB, battery charger
Environmental protection rating: IP65 e conforme agli 
standard militari MIL-STD 810F
Built-in GPS: possibility to be tracked by the GPS 
tracking function
Compatibility: Windows operating systems

›  Iridium GO!
›  Batery
›  Travel charger with international plug adaptors
›  Car battery charger
›  Protective cover

›  USB data cable
›  English User manual 

PACKAGE

›  Voice calls (one per time within an approximately 
30 m. radius)

›  Emails access (compressed to maximum 160 
characters)

›  Applications
›  Social networking (i.e. Twitter)

›  Photo-sharing
›  SMS two-way (service not available in Italy at the 

moment)
›  GPS tracking
›  SOS alert

The device is small enough to fit in a poket and easily carried, and tough enough to withstand rain, sand, dust and rough 
use. It can be used also within fix installations thaks to its external antenna.

Iridium GO! can be used either with an Iridium standard SIM or an Iridium GO! SIM at more convenient rates.
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Accessories

LITE

Ideal for marine and vehicular use, equipped with 
built-in GPS, hands-free calling and a USB port. 
Can not be connected to other external telephones.

Weight: 375 g

Power Supply: 6V D, max 850 mA

Consumption: 5W max

Data Connections: USB

Operating temperature: from -30° C to +70° C

PACKAGE 

› Docking Station

› Mounting Kit

› Headset extension

› Quick Start Guide

EXTREME 9575 DOCKING STATION
The docking station for the Extreme 9575 terminal even allows Iridium satellite services to be accessed from boats, 
buildings and vehicles. 

IT'S available in two versions:

POTS

Ideal for multiple uses, this unit comes predisposed 
for connection to a standard analogue phone or PBX 
control unit via the RJ11 connector. It also features 
integrated GPS and Bluetooth, and even allows for 
tracking.

Weight: 450 g.

Power Supply: 9-32V DC

Consumption: 15W max

Voice Connections: RJ11

Data Connections: USB and Bluetooth

Operating temperature: from -20° C to +70° C

PACKAGE

› Docking Station

› Mounting Kit

› AC/DC Power Supply

› DC Car battery charger

› Quick Start Guide

› User manual in English

Please note: the Iridium terminals and analogue phone shown in the photos are not included in the package.

The kits do not include the antenna (see the Iridium accessories), which can be selected by the Customer based on the 
foreseen use (vehicular antenna, marine antenna, etc.).
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DOCKING STATION 9555
The docking station for the 9555 terminal even allows Irid-
ium satellite services to be accessed from boats, buildings 
and vehicles.

IT'S available in three versions: Basic, DK075 and DK050+.

The kits do not include the antenna (see the Iridium acces-
sories), which can be selected by the Customer based on 
the foreseen use (vehicular antenna, marine antenna, etc.).

BASIC

The Basic version is particularly suitable for being 
connected to a PBX control unit. 

Dimensions: 190x70x61 mm.

Weight: 900 g.

Power Supply: 10-16V DC, 2A max.

Voice Connections: external telephone and 
microphone.

Data Connections: Mini-USB.

PACKAGE
› Docking Station

› External speaker

› External microphone

› Fastening support

› User manual in English

DK075

The DK075 version comes predisposed for connec-
tion to a normal or cordless telephone (not includ-
ed) or a PBX control unit via the RJ11 connector.

Dimensions: 215x95x38 mm

Weight: 640 g

Power Supply: 9-36V DC, 12W max

Voice Connections: analogue telephone, micro-
telephone

Data Connections: Mini-USB

PACKAGE
› Docking Station

› AC/DC Power Supply

› DC Car battery charger

› CD user manual in English

DK050+

The DK050+ version also includes an external handset in 
the package and cannot be connected to other external 
telephones. The handset allows the user to place calls and 
manage all the functions of the Iridium 9555 terminal with 
no need to release the terminal from the docking station.

Dimensions: 248x140x83 mm.

Weight: 640 g.

Power Supply: 9-36V DC, 12W max.

Voice Connections: analogue telephone, micro-telephone.

Data Connections: Mini-USB.

PACKAGE 

› Docking Station

› External Handset

› AC/DC Power Supply

› DC Car battery charger

› CD user manual in English
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VEHICULAR ANTENNA 

Available for fixed and mobile vehicu-
lar installations (magnetic base).
Comes complete with a 5 metre cable.

Dimensions: Ø 89 mm; h 22 mm

Weight: 405 g

TABLE TOP BATTERY CHARGER 

Allows the Iridium 9555's bat-
tery to be quickly recharged 
at 12V DC and to maintain the 
charge. The battery can be fully 
charged in just 90 minutes.

Dimensions: 152x95x31 mm

Weight: 227 g

Power Supply: 12V DC

Operating temperature: from -20° C to + 50° C

THE versions for charging 4 batteries simultane-
ously and for charging the batteries of the 9505 and 
9505A terminals are also available upon request.

SAT CARRYING CASE

A nylon carrying case with 
an internal divider for trans-
porting the Iridium terminal 
and its accessories.

Dimensions: 
250x100x90 mm

SOLAR BATTERY CHARGER 

This unit allows for Iridium terminals to be powered 
or recharged even where no electrical networks are 
available. 
IT'S comprised of a photovoltaic panel (available in 
300 and 1.000 mAh versions), which allows the bat-
tery to be recharged in just a few hours by simply 
exposing the charger to sunlight. 
The car battery charger 
(sold separately) is re-
quired in order to use the 
solar battery charger.

NAL MARINE ANTENNA

Passive antenna for nautical use; con-
nects directly to the terminal or the 
Iridium docking station. Comes com-
plete with an 8 metre cable and mount-
ing bracket. The version with a 30 m 
cable is also available upon request.

Dimensions: Ø 83 mm; h 187 mm

Weight: 181 g

SPARE BATTERY 

Spare battery with the same char-
acteristics as that which is supplied 
with the terminal. Batteries for the 
older generation terminals (Motorola 
9505 and 9505A) are also available.

AXCESS POINT

The axcess point enables to create a WiFi zone for 
smartphones, laptops and tablets by simply con-
necting the Iridium mobile phone with an UBS ca-
ble.
No software installation 
needed.

Dimensions:
122x73x18,5 mm
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Fixed Marine Terminals
SAILOR® SC4000
The Iridium Sailor

®
 SC4000 terminal is ideal for fixed installation upon both professional and leisure vessels, thanks to 

its compact size and low consumption. 

The terminal is highly resistant and has been specially designed for use in marine environments.   

CONTROL UNIT 

Dimensions: 309x150x87 mm

Weight: 2.7 Kg

Power Supply: 100-230V AC / 10-32V DC

Data Transmission: 2.4 kbps
(up to 10 kbps with the Direct Internet software)

12V Consumption:
› 0.65 A in standby
› 2 A in transmission

Voice Connection: analogue telephone, micro-telephone

Data Connection: RS232 serial port

Compatibility: Windows XP (not compatible with Mac)

MICRO-TELEPHONE

Dimensions: 209x68.5x66.5 mm

Weight: 0.5 Kg

Display: LCD, menus in English (4 lines x 12 
characters)

OMNI-DIRECTIONAL MARINE 
ANTENNA

Dimensions: Ø 96 mm; h 140 mm

Weight: 0.2 Kg

Power Supply: 100-230V AC / 10-32V DC

LMR400 antenna cable: 95% with no condensation 
up to +40° C

Temperature: -35° C to + 55° C

PACKAGE

› Control Unit

› Omnidirectional Marine Antenna

› Micro-telephone with base

› Power supply

› Data cable

› Installation CD and user manual in English
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PILOTTM

The Pilot model is a marine terminal for fixed use. It's a satellite solution that allows for the simultaneous use of up to 
three telephone lines and the data channel, at speeds of up to 134 kbps, even at sea.

The Iridium Pilot terminal is comprised of an external omnidirectional antenna, a control unit and two external telephones.
The control unit includes a port for PC connection as well as three telephone outlets. 

A simple solution that can be installed on any type of maritime vessel.

The terminal can only be used with specific Iridium OpenPort SIM Cards..

CONTROL UNIT

Dimensions: 250x200x55 mm

Weight: 1.35 Kg

Power Supply: 110-240V AC / 11-32V DC

Data transmission: selectable up to 134 kbps

Voice Connections: 3 independent RJ11 connectors 
for simultaneous use

Data Connections: Ethernet

Compatibility: Windows XP, Windows Vista, 
Windows 7.0 (also compatible with Mac) 

TELEPHONES INCLUDED

The standard package includes two telephones:

The Captain telephone: open to all the services

The Crew telephone: only open to incoming calls 
(outgoing calls only available with Iridium Crew 
Calling Cards)

Additional telephones are available upon request.

PACKAGE

› Control Unit

› Omnidirectional Marine Antenna

› Captain telephone

› Crew telephone

› Power supply

› 20 m antenna cable (optional 50 m cable also 
available)

› Ethernet Cable

› Installation CD and user manual in English

Optional: mounting bracket available upon request.

OMNI-DIRECTIONAL EXTERNAL 
ANTENNA

Dimensions: Ø 570 mm; h 230 mm

Weight: 11 Kg

Cable : standard 20 m, optional 50 m

Temperature: from -30° C to +70° C
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The Iridium contract service is available in a single format. From the date of the contract's activation, the Client will pe-
riodically receive an invoice containing the monthly fee and the amount of traffic used.

Intermatica provides a dedicated Customer Service line, as well as the possibility of requesting call details.
The payment of a security deposit is required, the amount of which may vary in cases of elevated volumes of traffic. The 
user will be reimbursed for the amount of this deposit upon the termination of the contract. 

These SIM cards can not be used with the OpenPort and Pilot terminals. The contract has a minimum validity of 12 
months.

The prices shown do not include VAT.

 Single outgoing SMS or Email messages € 0.35
* The rate for calling land-based telephones is valid for direct calls to both landlines and mobile telephones in any Country.
Pricing: the rates are charged every 20 seconds, with no connection fee.

NOTE: Iridium SIM cards do not permit the calling of any national numbers starting with 1, 4, 7 and 8 (i.e. Emergency services, Toll Free 
numbers, Customer Service numbers, etc.). In order to call Emergency numbers, the geographic reference number must be used (i.e. 
06XXXX. 02XXXX). It is not possible to send or receive SMS text messages to or from Italian GSM mobile phones. 
Some GSM operators may inhibit the sending/receiving of SMS text messages to/from satellite phones.

Description Rate per minute

Calls to Iridium € 0.69

 Calls to land-based telephones* € 1.19

 Calls to other satellite terminals € 8.50

Internet connections via Iridium POP servers € 1.19

Voice Mail € 0.69

RATE PLAN

Basic Services Cost

Activation Fee one time payment € 30.00

Advance Monthly Fee for voice, data and SMS text messaging services € 43.00 

Call details (optional) € 5.00

Security Deposit per individual SIM Card € 600.00*

Connection fee NO

Pricing every 20 seconds

 Monthly pay-as-you-go invoicing with payment by bank SDD (Sepa Direct Debit)

The prices shown do not include VAT.

* The Security Deposit is a guarantee on the traffic and may be subject to change in cases of elevated traffic volumes. The Security 
Deposit will be reimbursed upon the termination of the contract and after the final bill has been paid. VAT is not applied to the 
Security Deposit.

Subscription
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Prepaid
Intermatica allows users to choose the Iridium prepaid rate plan that best suits their needs: the prepaid SIM cards of-
fer a flat rate for all the countries, with no connection fee or minimum fees for calls placed to landlines and land-based 
mobile networks. 
These SIM Cards cannot be used with the OpenPort and Pilot terminals.

 PPR SIM Card

Iridium's prepaid service allows for considerably reduced costs with respect to the Contract service.
There is no activation fee and the rates applied are quite affordable (with savings of over 30% in certain cases).  Upon 
activating a Prepaid SIM Card, the Customer can choose the amount of credit to be purchased, as well as the duration of 
the service; additional credit can also be purchased and the validity can be extended. The consumption of the credit units 
is based on the types of calls placed, with no connection fees, as follows: 

›  Calls to Iridium terminals: 16 units every 20 seconds

›  Voice calls to landlines and mobile networks: 20 units every 20 seconds

›  Data calls: 20 units every 20 seconds

›  Calls to other satellite terminals: 180 units every 20 seconds

›  Single outgoing SMS or Email messages: 20 Units

Description Minutes to land-based
telephones

Validity* Cost
VAT excluded

Prepaid  SIM Card ------- ------- -------

Recharge of 4,500 units/credits 75 30 days € 131.00

Recharge of 4,500 units/credits 75 60 days € 172.00

Recharge of 12,000 units/credit 200 90 days € 358.00

Recharge of 12,000 units/credits 200 180 days € 455.00

Recharge of 30,000 units/credit 500 365 days € 696.00

Recharge of 180,000 units/credits 3,000 730 days € 2,786.00

Recharge of 300,000 units/credits 5,000 730 days € 4,013.00

Validity extension: +1 month (SIM still valid) ------- 30 days € 47.00

Recharge of 3,000 units/credits (SIM still valid) 50 ------- € 63.00

The prices shown do not include VAT.
*  The validity is calculated starting from the date of the SIM Card's activation.
Pricing: the rates are charged every 20 seconds, with no connection fee. No credits are charged for incoming calls.

NOTE: Iridium SIM cards do not permit the calling of any national numbers starting with 1, 4, 7 and 8 (i.e. Emergency services, Toll Free 
numbers, Customer Service numbers, etc.). In order to call Emergency numbers, the geographic reference number must be used (i.e. 
06XXXX. 02XXXX). It is not possible to send or receive SMS text messages to or from Italian GSM mobile phones. 
Some GSM operators may inhibit the sending/receiving of SMS text messages to/from satellite phones.
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 The 6M SIM Card offers Iridium's best rate, with a cost of just € 0.77+ VAT per minute, and offers 750 minutes of calling 
to land-based phone lines. The SIM Card is valid for 180 days from its date of activation and can not be renewed. 
Any residual credit will not be reimbursed. THE 6M SIM Card can be recharged with an additional 750 minutes, but the 
expiry date will remain the same. For the pricing of the credit units, please refer to the Prepaid PPR SIM Card.

Description Minutes to land-based
telephones

Validity Cost
VAT excluded

6M SIM Card - 45,000 Units/credits 750 180 days € 631.00

The prices shown do not include VAT.

6M SIM Card

Renewal
 
Upon the expiration of the SIM Card's validity or residual credit, a validity Extension or credit Recharge must be purchased (refer 
to the table on the previous page). If no renewal operation is carried out, the SIM Card will be afforded a Grace Period of 90 days, 
during which the SIM Card can only be reactivated by purchasing a Recharge. The validity Extension does not allow the SIM Card to 
be reactivated. During the Grace Period the residual credit will be voided and the service will not allow incoming calls to be received 
or outgoing calls to be placed. If no renewal operation is carried out within 90 days, the SIM Card will be permanently deactivated.

Description Minutes to land-based
telephones

Validity Cost
VAT excluded

Prepaid Africa SIM Cards ------- ------- -------

Recharge of 7,200 units/credits 300 365 days € 261.00

The prices shown do not include VAT.

NOTE: Iridium SIM cards do not permit the calling of any national numbers starting with 1, 4, 7 and 8 (i.e. Emergency services, Toll Free 
numbers, Customer Service numbers, etc.). In order to call Emergency numbers, the geographic reference number must be used (i.e. 
06XXXX. 02XXXX). It is not possible to send or receive SMS text messages to or from Italian GSM mobile phones.
CERTAIN GSM operators may inhibit the sending/receiving of SMS text messages to/from satellite phones.

This SIM Card offers particularly affordable rates for those who wish to use Iridium services in Africa. The SIM Card can 
be used solely and exclusively from Africa (outside Africa it is only possible to receive incoming calls).

›  Calls to Iridium terminals: 6 units every 20 seconds
›  Voice calls to landlines and mobile networks: 8 units every 20 seconds
›  Data calls: 8 units every 20 seconds
›  Calls to other satellite terminals: 108 units every 20 seconds
›  Single outgoing SMS or Email messages: 12 Units

PPR Africa SIM Card

Residual Credit
In order to check the credit remaining on your prepaid SIM Card, call the toll-free number 2888 from your Iridium phone. 
The service is only available in English.



IN
TE

R
M

AT
IC

A
  |

  I
R

ID
IU

M
  |

18

I n t e r m a t i c a ’s  C u s t o m e r  S e r v i c e  -  P h .  + 3 9  0 6  8 5 3 6 5  -  i r i d i u m @ i n t e r m a t i c a . i t  -  w w w. i n t e r m a t i c a . i t

Rates are expressed in Euro, VAT excluded.

Voice/data rate: every 20 seconds, with no connection fee.

NOTE: Iridium SIM cards do not permit the calling of any national numbers starting with 1, 4, 7 and 8 (i.e. Emergency services, Toll Free num-
bers, Customer Service numbers, etc.). In order to call Emergency numbers, the geographic reference number must be used (i.e. 06XXXX. 
02XXXX).
*It is not possible to send or receive SMS text messages to or from Italian GSM mobile phones. 

Description
5

Light
75

Medium
150

High
Unlimited

Super

Data calls included by the access number 

88160000330*

€ 0.58/min € 0.42/min € 0.16/min unlimited

Voice/Data calls to landline/mobile numbers € 0.95/min

 Voice calls to another Iridium € 0.49/min

 Data calls to another Iridium € 0.84/min

 Calls to answer machine € 0.49/min

Calls to other satellite devices - MSS Carriers € 7.70/min

SMS sending* € 0.11 € 0.06 unlimited unlimited

RATE PLANS

Iridium GO!  |  Subscription
It is possible to choose among different rate plans with a minimum subscription period of 3 months. Each plan includes 
some credit to be used to landline and mobile numbers, answer machines and others Iridium mobiles only during the 
reference month.

Dial-up data connection with a rate per minute and a broadband capability very limited, equal to 2,4 kbps.

Description 5 75 150 UNLIMITED

Activation fee una tantum € 9.00 € 9.00 € 9.00 € 9.00

Prepaid monthly fee € 43.00 € 63.00 € 79.00 € 99.00

 Data minutes included by the access number 

88160000330
5 75 150 unlimited

 SMS included* 0 0 unlimited unlimited

Description Light Medium High Super

Activation feee una tantum € 9.00 € 9.00 € 9.00 € 9.00

Prepaid monthly fee € 44.00 € 109.00 € 169.00 € 288.00

Data minutes included by the access number 

88160000330
5 75 150 unlimited

Voice minutes included 10 75 150 300

 SMS included* 10 75 unlimited unlimited
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Iridium GO!  |  Prepaid
There is no activation cost for the SIM. Rate plans can be renew in every moments for a maximum of 24 months. Voice/
Data minutes not used during the SIM validity will be lost, but it is possible to reuse them by getting a new recharge or by 
a validity renew before the expiring date. Rate plans can be even mixed; it is possible to renew a SIM with a different plan.

Dial-up data connection with a rate per minute and a broadband capability very limited, equal to 2,4 kbps.

NOTE: Iridium GO! SIM can’t be used by others Iridium mobiles.

Rates are expressed in Euro, VAT excluded.

*  The validity is calculated from the activation day of the SIM .

Description Unit included Validity*
Cost

VAT excluded

SIM Card 400 GO! 12.000 180 days € 450,00

SIM Card 1000 GO! 30.000 365 days € 691,00

Validity extentions: + 1 month ------- 30 days € 45,00

Description Unit per minute

Data calls included by the access number 88160000330* 30

Voice/Data calls to landline/mobile numbers 60

Voice calls to another Iridium 30

Data calls to another Iridium 60

Calls to answer machine 30

Calls to other satellite devices - MSS Carriers 540

Quick select (2 stage dialling) 60

RATE PLANS

 Sending SMS cost: 10 Unit

Voice/data rate: every 20 seconds, with no connection fee.

NOTE: Iridium SIM cards do not permit the calling of any national numbers starting with 1, 4, 7 and 8 (i.e. Emergency services, Toll Free 
numbers, Customer Service numbers, etc.). In order to call Emergency numbers, the geographic reference number must be used (i.e. 
06XXXX. 02XXXX).

Renewal
 
Upon the expiration of the SIM Card’s validity or residual credit, a validity Extension or credit Recharge must be purchased. If no 
renewal operation is carried out, the SIM Card will be afforded a Grace Period of 90 days, during which the SIM Card can only be 
reactivated by purchasing a Recharge. The validity Extension does not allow the SIM Card to be reactivated. During the Grace Period 
the residual credit will be voided and the service will not allow incoming calls to be received or outgoing calls to be placed. If no 
renewal operation is carried out within 90 days, the SIM Card will be permanently deactivated.
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OpenPort SIM Card
OpenPort SIM Cards can only be used with the Iridium OpenPort and Pilot terminals. 

The OpenPort service only allows for the possibility of activating contract SIM Cards (minimum duration 12 months) with 
various voice and/or data packages included. The availability of internet bandwidth varies according to the package acti-
vated. Up to 3 telephone lines can be activated for each terminal, even for simultaneous use. 
The Internet bandwidth of up to 134kbps is not guaranteed and the monthly fees are invoiced in advance.
THE payment of a Security Deposit is required, the amount of which may vary in cases of elevated volumes of traffic. The 
user will be reimbursed for the amount of this deposit upon the termination of the contract.

Intermatica provides a dedicated Customer Service line, as well as the possibility of requesting call details.

To request the price lists, please contact Intermatica's Customer Service.
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How to recharge Prepaid SIM Cards
Iridium Prepaid SIM Cards can be recharged in two ways:

› Intermatica Points of Sale: recharges can be purchased at any one of the network's 300 Points of Sale throughout the 
country; to locate the point of sale nearest you, please visit the MobileLine/Punti Vendita section of the website www.
intermatica.it;

 E-commerce: through the www.intermatica-shop.it with payment through Paypal and credit cards;
› PiùRicarica: available for purchase at LIS (Lottomatica Italia Servizi) points of sale throughout the country; to locate 

the Point of Sale nearest you, please visit the Points of Sale section of the website www.piuricarica.it.

WHAT IS PIÙRICARICA?

PiùRicarica is a prepaid card for the satellite services offered by Intermatica. The card is electronically printed on 
a receipt using the POS devices (similar to those used for paying with credit cards/debit cards) found in all Lot-
tomatica Italia Servizi Points of Sale.

Attention: The PiùRicarica card is not an Iridium recharge PIN code, but is rather a PIN code with which the ser-
vice can be purchased.

The receipt contains:
› the PIN code;
› the Customer Service number;
› the Serial Number to be provided to Customer Service in the event that any problems should arise.

In order to recharge Iriudium SIM cards, the PiùRicarica card must only be purchased in the amounts of € 50, € 
100 and € 150.

Recharges can be purchased via the website www.piuricarica.it or else by calling 02 89725.

The PiùRicarica card is valid for 365 days from the date of its first use. 

NOTE: the cost of an Iridium Recharge with PiùRicarica is slightly greater than the cost of a recharge purchased at an Intermatica Point 
of Sale.

For more information, please visit the website www.piuricarica.it or contact Intermatica's Customer Service.

ALL THE SERVICES YOU'RE LOOKING FOR WITHIN REACH.

In partnership with



› This catalogue was last updated on 17 February 2015: the latest version is available on the website www.inter-
matica.it, along with any subsequent updates and additions.

›  Intermatica S.p.A. reserves the right to modify and update the values   and specifications at any time without 
notice, and assumes no responsibility for any errors, inaccuracies and/or omissions.

›  The brands Intermatica - global solution carrier, MobileLine, PremiumLine, WireLine, Safe&SecLine, PiùRi-
carica, TwinNumber and InSAT are registered and owned by Intermatica S.p.A. All other brands, images and 
products are the property of their respective owners.

› This document may not be reproduced, whether in whole or in part, without written authorization from Inter-
matica S.p.A.
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