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Automobiles can function without their speedometers and other instruments, but most
drivers prefer to have them in working order. Likewise, computers can function without
tools to monitor their performance, but many system administrators find them essential. If
you have ample budget to continually purchase new servers and endlessly expand your
data center, perhaps you really don’t need to worry about system performance. Most of us
aren’t in that situation, however. The HP system performance tools Glance and
Performance Agent are often considered “ standard equipment” for servers, because of
their proven track record as useful management software. For system admins and data
center managers charged with continually doing more with less, these tools are essential.

So what are these tools all about? Simply put, Glance is a management software product
that lets you know what’ s running on your unix servers right now, by generating metrics
that measure system resources as well as process and application data. It isa"deep dive
diagnostic” for system performance. The Performance Agent takes basically the same
metric set and logs the data for later export or analysis. Performance Agent (PA) can also
generate alarms on complex metric conditions into other tools such as Operations
Manager. Both Glance and PA bundled together are sold as the Glance Pak. Y ou may
have these products on your systems but not know their full capabilities or how to
customize them to suit your needs best. This paper is hot meant as an introduction for
someone who has not heard of these products. Rather, I'll assume that you have heard of
Glance and PA, and would like to know more about their configuration, use, and best
practices, with an emphasis on how you can customize them.

Topics covered below include Context, Product Structure, Glance overview, Performance
Agent overview, CPU scenario, Symptoms/alarms, Metrics, Memory Scenario,
Multiprocessor and Virtualized systems, Managing collection, Importing and Exporting
data, and some miscellaneous Tips and Tricks. Enjoy!

Context —" how does thisrelate to other management products?"

These days, keeping up with all the names of management software can be somewhat of a
challengeinitself. There are several different offerings from HP. Both Glance and the
Performance Agent fit into the Operations Center suite of HP-Software products. Glance
and PA complement and enhance the performance drilldown capabilities of Operations
Manager (which is also known as OV O). The Performance Manager (PM) is a centralized
analysistool that connects to and graph the data stored by PA.

Other analysis products include HP Performance Insight and Reporter, which connect and
pull the metrics logged by PA into centralized databases. These products provide web-
based graphical reporting capabilities for the historical system performance data



generated by PA. The Glance Pak products collect some of the same metrics that one can
obtain via SiteScope monitors, but unlike remote probes, Glance and PA run on the target
system that is being monitored. This allows the Glance and PA to get very detailed
performance metrics with high frequency at a minimal overhead.

Products like Network Node Manager concentrate on networking as opposed to server
analysis. HP management software products related to the Business Availability Center
(BAC) suite focus on specific application and service monitoring. There are other HP-
Software products that focus on Provisioning, Change Control, Service-Oriented
Architectures, Performance Validation and other management topics. To see more about
the larger solution suite and to learn more about various products and solutions, look to
the HP-Software website. Y ou may also be familiar with Systems Insight Manager (SIM)
and related tools, which focus on the HP-hardware ecosystems. All these tools monitor
multiple systems and resources from a high-level, and are complemented by Glance and
PA's ability to access OS kernel instrumentation directly to generate metrics for a
"bottoms-up" drilldown to detail on a specific server. Glance and PA represent the
difference between knowing "something is wrong" to being able to determine what
exactly is causing a performance problem.

The ability to drill down into very detailed data on any given system is akey value of
Glance and PA. The focus of this paper will be on Glance Pak for HP-UX, although
much of the discussion can also be applied to the use of these products on their
multivendor versions.

Product structure—"how did we get here?"

Glance isaso called GlancePlus. In fact, you will see the name GlancePlus on most of
the product literature, but it's all the same thing! Some marketeer, a very long time ago,
thought that the name GlancePlus sounded better than Glance. Y ou can use the terms
GlancePlus and Glance interchangeably: | just chooseto call it Glance.

The Performance Agent used to be called OpenView Performance Agent, and before that,
it was named MeasureWare. The product names change, features are added and things
areimproved over time, but the basic functionality and use-cases remain the same.

Both Glance and PA have been available on HP-UX and other operating systems for
many years, and are maintained via new revisions with improvements. Both products
share some common Measurement filesets that connect to underlying kernel
instrumentation to produce performance metrics. This measurement basis provides us
with metrics as consistent as possible across different platforms and OS releases. The
formal name for both Glance and PA together is the "HP GlancePlus Pak."

PA and Glance on HP-UX, individually or together as the Glance Pak, are delivered via
Software Distributor bundles named by product number. The bundles point to SD-
products that in turn point to the filesets that contain the files. Installing the Glance
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bundle and the PA bundle separately will get you to the exact same result asinstalling the
Glance Pak bundle. In other words: the Glance Pak truly is simply Glance and PA
together.

Once you have the productsinstalled on your system, you'll find the product files mostly
under the directory /opt/perf, with executables in /opt/perf/bin. Some content in PA goes
under /opt/OV directories. Since /opt/perf/bin is added to the system PATH after
installation, I’ll just refer to the executables henceforth without indicating the full path.
The release notes are under /opt/perf/ReleaseNotes. Note that on the AlX platform, the
/opt/perf directory structures are actually under /usr/Ipp/perf, and the directory also varies
on Windows PA, but it is/opt/perf for al other platforms (HP-UX, Linux, and Solaris).
The configuration files that we'll be playing with, as well as other files created during
and after installation, go under the /var/opt/perf directory. New default config files (like
alarm definitions) are installed into the /opt/perf/newconfig directory, and at the end of
installation they are conditionally copied into /var/opt/perf if there are not already config
filesthere (from a previous installation). This prevents your customizations to the
Ivar/opt/perf config files from being overridden when you update to a new release. If you
want the new default configuration files installed, then remove them from /var/opt/perf
before swinstalling the new version, or simply copy them over from newconfig after an
update. Y ou can also find some supplementary example files under /opt/perf/examples.
I’ll refer to afew of these examples below. In addition, we include el ectronic versions of
the hardcopy manualsin directories under /opt/perf/paperdocs.

Some people are surprised to find out that they already have Glance Pak software
installed and running on their HP-UX systems when they did not explicitly purchase it.
Most often, this happens because you have one of the HP-UX Operating Environment
software bundles that include the Glance Pak. It is aso possible that somebody has
installed trial versions, which are included as part of the HP-UX Application Release
media. When you update to anew version, either update the whole Glance Pak bundle or
make sure you update Glance and PA at about the same time: Glance and PA should
always be kept on the same version on any given system.

Glancein brief —“don’t blink”

Here saquick overview of Glance: There are two user interfaces - glance and xglance.
Both interfaces provide access to the same performance measurement data. The xglance
interfaceis a X-window (Motif) Graphical User Interface that is easier to navigate but
takes a bit longer to start up. The glance character-mode interface is useful when you
don't have an X-display available. Note that if your primary display station is a PC, there
are several X-window emulators available from different companies that allow you to
display X-windows as well as terminal-based programs run from unix systems on your
PC. | prefer to use character mode glance when | just want a quick look at a system, and |
use xglance when | want to do more in-depth analysis. Because of the greater flexibility
of the X-windows interface, xglance gives you access to some detailed metrics not
available in character-mode glance.



A note about terminology: Just as there is no difference between using the terms Glance
and GlancePlus for the name of the product, there is no difference between the using the
names xglance and gpm when discussing the X-windows GUI. The xglance user interface
used to be named gpm. On HP-UX, one nameisjust alink to the other in /opt/perf/bin, so
thereisreally no difference.

When you start xglance, it will bring up the Main window along with any other windows
that you had open the last time you ran it. In the Main window, you'll see information
about the update intervals as well as summary graphs of some of the most important
global performance data (CPU, memory, disk, and network activity). From there, you can
use menu selections to bring up detail Report windows to show more information about
various aspects of system performance. We'll go deeper into them later. Another button
on the main window shows the status of any current performance alarms, which are
configured using the Glance “adviser” functionality. The adviser isa useful way to access
specific metrics and alarm on them using a script-like language (more on that below!).

Y ou can adjust xglance' s fonts, update interval, icons and other properties from the Main
window menu. From this and any window, you also can get into xglance' s online help
facility. There' salot of useful information contained in the online User’s Guide. Finally,
there' sthe*?’ button which you’ll see on every xglance window. That allows you to
access the on-item help for the windows or metricsin the display. Click on the "?" button
and then click on ametric or awindow to see the online help. There are over athousand
different performance metrics available in Glance, any of which may be useful to you at
some point. The Choose Metrics capability of every list window lets you customize
which metrics are in the report, and you can define alternate sort columns and filtersto
highlight the most interesting data. To avoid getting lost in the complexity of all the
different xglance reports and metrics, concentrate on the areas of performance most
important to you, or to which the metrics displayed in the xglance Main window guides
you. If you iconify xglance, then you'll see the CPU, memory, disk, and network activity
continue to update live inside the xglance icon!

The character-mode glance display also shows the main areas of performance in the “bar
graphs’ at the top of the terminal emulation window. In the bottom of glance’ sinitia
screen is the Process List, which xglance puts into a separate window. Y ou can use
terminal function keys to navigate through character-mode glance’ s various report
screens, or you can use shortcut letters to go between screens. If you type “?” inside
glance, it will go to the Commands Menu screen which lists all the screens available. You
can see what shortcut characters are available to navigate to any report screen. Note that
many screens may have more than one page to them. They will say something like "Page
1 or 2" in the bottom right corner. To scroll to the next page, use the spacebar or the '+'
key. To go back use the'-' key. when you scroll forward past the last screen it returnsto
thefirst. The“h” key will get you into the character- mode online help facility (which by
necessity has less content than xglance' s online help). A very useful topic in online help
is the Current Screen Metrics topic which will show you the names ("monikers") for each
metric.



From many of the glance reports, you can drill down to additional levels of detail. For
example, when looking at the Process List you can use the's key to select a specific
process. This takes you to the Process Detail report where all metrics shown relate
specifically to the processid (pid) you selected. From there you can even get to MORE
drilldown detail such as per-process memory regions, threads, and open files. Similarly,
from a screen such as 1/0 By Disk, you can use the'S key (note use of capital Sto select
something other than a process in charmode glance) to drill down into further detail on a
iteminthelist.

Although character-mode glance has access to al the same performance metrics as
xglance, there is not enough space in the screens to display them all, but you can still
access them all with the adviser functionality. Whichever user interface you choose, the
way you use the Glance Ul s are often the same: Y ou take a quick look at the global
performance indicators to see what general areas might be affecting performance, and
then you drill down into that area of concern. At some point, you' I often end up looking
at the Process List to focus in on specific activities that are at the heart of the issue you're
trying to resolve. From a specific process perspective, you can drill further if needed into
its open files, memory regions, wait states, and threads (for HP-UX and Linux). In
general, Glanceisthe best tool in the industry for answering “what’s going on right
now.”

Performance Agent in brief —“the names have been changed to confuse the
innocent”

The Performance Agent (PA) product iswhat used to be called OpenView Performance
Agent iswhat used to be called MeasureWare. It has been a multivendor systems
performance agent since the early 1990s. While PA can be purchased separately, it is
most often included in abundle: either bundled with Glance as the Glance Pak, or
bundled with the Operations Manager agent as the " Operations/Performance” product set.
For OM/OV O-oriented people, PA is deployable from the OM console.

PA is structurally more complex than Glance, but it uses the same system performance
metric instrumentation as Glance. PA'sjob isto log the performance data for future
reference, use the metrics to trigger alarms, and pass alarm information as well as
performance data up into datacomm daemons that connect with analysis products such as
Operations Manager, Performance Manager and other reporting tools. The major part of
PA isessentially a set of daemon processes that run in the background to collect, log, and
process the performance metrics. Performance Agent is supported on all the same unix
platforms that Glance runs on, and in addition it is supported on Windows servers.

At the heart of PA is scopeux (also known as “ Scope”), which is the daemon that obtains
the metrics. Scope uses the same measurement interfaces as glance and xglance do.
Scope is collecting data continuously and logging process data every minute by default,
and other (global, application, disk, network, and transaction) data every five minutes by



default. Theseintervals are configurable. Scope writes the performance metricsin
logfiles that are read by the other product components. The per f st at script provides a
good way to check on the daemon processes to make sure they are all up. For example, if
you misconfigure an alarm definition in the alarmdef file, the perfalarm daemon will exit
with an error and the perfstat script will highlight that perfalarm is no longer running.
Most of the daemons write status messages to files under /var/opt/perf, and al the status
files can be viewed using the —e or —t options to perfstat.

If you are not relying on other analysis products such as PM (or its precursor PerfView)
to view your PA data, then you’ Il want to become familiar with the extract program that
you can run to export data from the scope logfilesinto different file formats. Using report
filesthat specify to the extract program which metrics to export, you can customize the
output to suit your needs.

Whereas Glance only runs when you invoke it, PA daemons are designed to run
continuously in the background, starting up automatically at system boot time (controlled
viathe/etc/rc. config. d/ ovpa file). The daemon start and stop script is

/ opt / per f/ bi n/ ovpa. If you do nothing with the data, PA will continue to collect and
log the data forever, but don’t worry about running out of disk space because Scope will
automatically delete old data from its logs once they reach a maximum size. PA
complements Glance in that it’s good at answering questions like “what went on earlier
today?' and "has it been happening all this month?”’

CPU Scenario: “ Some hogsdon’t live on farms’

Let’slook at a simple common system performance problem. Say your users are
complaining about a server running slower than it should. Y ou might telnet to and login
to the system, and then run character-mode glance to see if it’s obvious what the problem
is. Inthis scenario, let’s say glance’ s main screen shows the CPU Util bar filled up with
activity. You would also see the current CPU percentage column at the right pegged at
100%. If you have the default process filters set up (the “0” screen in character-mode
glance), the Process List will be sorted with the highest CPU user at the top. In this case,
let’s say you see the process “imahog” listed first, showing CPU utilization of 99%. Right
from the Process List, you can see the username that is running the imahog process. If
you then go into the Process Resource screen, you' |l see lots more information about the
process, including what kind of CPU time it is consuming. Y ou get to this screen by
typing “s’ and then typing in the imahog process ID (pid), or by just typing “>".
Additional process-specific metrics are available from there in the different drilldown
screens. Some of thisinformation can be very interesting to devel opers looking at how
their programs are spending their time and what resources they are consuming, but in this
simple example you’ re just trying to improve the system response time. At this point, you
could use ar eni ce command on the imahog process to change its scheduling priority.
This allows other higher priority jobsto get more CPU time, or you could just kill it
(Glance has shortcuts for these functions, assuming you logged in as superuser). Y our
best bet might be to check with the user who started the imahog process first!



If you had decided to use xglance instead of glance, you would have done the same unix
login procedure and made sure the DISPLAY variable was set correctly in your shell.
Once you started xglance, you’ d see the global activity in the CPU Report window on
your display, and requesting the Process List would have shown the imahog process
chewing up lots of CPU. Manipulating xglance’s Process List with its filtering and
sorting capabilities can be fun, as there are many opportunities for customization. You
could set it up so that only processes using more than 10% CPU or doing more than 10
disk 1/0s per second are listed. Y ou could highlight processes that are using more than
50% of any one CPU. Y ou could sort by username to see what the different users are
running. Another useful option in any of xglance's row/column textual reports like the
Process List isthat you can invoke the Choose Metrics screen to customize what fields
are shown in thelist. If your system is often subject to disk bottlenecks, you may want to
pick up ametric like PROC_| O BYTE_RATE to add to the Process List and then sort onit. If
you are concerned about high system CPU utilization, you could choose to sort on
System CPU %. If you are bedazzled by the sheer number of metrics and want to access
the definitions, thisis easy in xglance using the “?’ button. Click on “?’ and then click on
ametric (for example, in the Choose Metrics window), and the metric definition will pop
up. You'll notice some of the naming conventions (system-wide “global” metrics start
with GBL_, process-specific metrics start with PROC _, etc). Y ou can re-arrange the
columns in xglance reports for easier viewing, too. Y our changes will be automatically
stored in binary-format user-specific and system-specific configuration filesin your home
directory (the shell command “I's ~/. g?2*” will show them). This means that next time
you run xglance on the same system you' || see al the customizations you had made in
your last session. A quick way to return to the defaults is by removing those files.

What if the imahog process usually does useful work and you want to do alittle research
into when it started using excessive CPU (perhaps spinning)? Thisiswhere PA can
come in handy. If you have Performance Manager (PM) available, it would be easy to
connect to the target system and look at the history graphs, perhaps drilling down into the
process data. All the datain PM comes from PA, unless PA is not present and you are
getting the lightweight metrics from the Operations Manager agent. If you are not using a
separate remote analysis tool like PM, then you can create a quick report template for
PA’s extract program to dump out the data. Try this. Copy the reptall file from
Ivar/opt/perf into /tmp. Then edit the /tmp/reptall file, scrolling down to below the "DATA
TYPE GLOBAL" line. Remove the asterisk from in front of the DATE, TI ME, and
GBL_CPU_TOTAL_UTI L metrics. Then scroll down in the file below to where you see the
PROCESS metrics listed below the "DATA TYPE PROCESS" line. Remove the asterisks
from in front of the DATE, TI ME, PROC_PROC | D, PROC_PROC_NAME, and
PROC_CPU_TOTAL_UTI L metrics as well. Save the edited file and run the following

command:
extract -xp -v -gp -r /tnp/reptall -b today

When finished, extract will have created two filesin your current directory,

xf r dGLOBAL. asc and xf r dPROCESS. asc, containing the metrics you requested. Both
fileswill show data starting from midnight last night. In this example, the Global output
might show you that the system was moderately busy starting at 07:00 but that CPU



percentage was near 100% starting at 13:00. Looking at the Process report output, you
will see al the processes that PA considered “interesting” (more on that later). You can
look for the imahog process records and perhaps see that at about 13:00 it started
chewing up excessive amounts of CPU. Looking at what other processes were interesting
around that same time period might help determine what caused imahog to spin... or not!
Performance analysis, no matter how useful the tools, will always remain somewhat of an
art.

This simple exampl e touches on some of the capabilities of the tools. | like to keep sets of
customized PA extract export report files around to help me with specific tasks. For
example, | have areport file which concentrates on displaying CPU data as above, and
another that reports on disk data. Information about report files for extract, extract
options, and other details of PA can be found in the PA User's Manual.

By looking periodically at Glance and PA metrics on your important systems during
times when they are running smoothly, you' Il get a good idea of what to expect. On busy
systems, GBL_CPU_TOTAL_UTI L might not be very useful because it’s always near 100%.
In that case, it might be good to watch GBL_RUN_QUEUE or GBL_PRI _QUEUE to monitor
how many processes are typically waiting on CPU time. If the average number of
processes waiting to run (blocked on Priority) gets abnormally high, users will experience
poorer response time. To get more information specific to HP-UX performance analysis,

| invite you to read a paper co-authored by a very experienced performance consultant:
the HP-UX Performance Cookbook.

Let us say that you solved this particular problem, but you want to be more proactive
about runaway processes on this system for next time. One option might be to keep a
glance or xglance session active on your server so that you can keep an eye on the global
metrics. Some administrators keep a bunch of xglance windows iconified on their
workstation (I used to call this*Poor Man's PerfView”)... theicons will blink red when
an adviser bottleneck alarm goes off. PA serves this function even better, because its
bottleneck alarms will be sent to Operations Manager (refer to the PA User’s Guide for
detail). But, let's say you don't have OM and you want to set up a special alarm
configuration inside PA to send yourself an email if processes start spinning again in the
future. You could do the following: Copy the /var/opt/perf/alarmdef file into /tmp. Edit
/tmp/alarmdef and append the following syntax to it:

hogpi d = hogpid
PRCCESS LOOP
{
# Send mail to sysadnin when processes are hogging the CPU now
# and have accumul ated over 120 seconds (2 mnutes) cpu tine total.
# Avoi d processes with pids < 100 assumi ng they're system processes
# and they know what they're doing.
if (PROC _CPU TOTAL _UTIL > 95) and
(PROC_CPU_TOTAL_TI ME_CUM > 120) and
(PROC_PROC I D > 100) and
(PROC_PROC I D !'= hogpid) then
{

exec "echo 'runaway process detected by PA" | mail me@ryconpany"
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hogpi d = PROC_PROC_| D
}
}

Change the mail address from “nme@ryconpany” to something that makes sense for you,

and then save the file. Run the PA utility program to verify its OK:
utility —xc /tnp/alarndef

If no errors are found, copy it back into /var/opt/perf and issue the command:
ovpa restart al arns

Thiswill tell PA’s perfalarm daemon to reread / var / opt / per f / al ar ndef and start
processing the syntax that you just added. From then on, you should get an email
notification of processes that may be stuck in loops. Here' s another version of this same
check, which has more bells and whistles in the exec action:

hogpi d = hogpi d
PROCESS LOOP

# Send mail to sysadmin when processes are hoggi ng the CPU now,
# and have accumrul ated over 120 seconds (2 mins) of cpu tine total.
# Avoi d processes with pids < 100 assumi ng they're system processes
# and they know what they're doing.
if (PROC_CPU TCOTAL_UTIL > 95) and

(PROC_CPU TOTAL_TIME_CUM > 120) and

(PROC PROCC I D > 100) and

(PROC _PROC I D !'= hogpid) then

{
exec "echo \"Possible runaway process detected by PA",
"\\'nnamre = ", PROC_PROC _NAME,
"\\npid =", PROC_PRCC_I D,
"\\'ncpu util =", PROC CPU TOTAL UTIL,
"\\nusername = ", PROC_USER NAME,
"\\ndetected on ", DATE, " at ", TIM,
"\'"'] mailx -s \"runaway process alert from hostname™ \" ",
"me@ryconpany"
hogpi d = PROC PRCC | D
}
}

There may be several things here that aren’t “intuitively obvious’ if you haven't played
with alarmdef syntax before. | typically just copy and edit from examples.

An email message from this syntax might look like this:

Possi bl e runaway process detected by PA

nane = i mahog
pid = 11350
cpu util = 98.120

user nane = dgrunmann
det ected on 05/28/2008 at 18:02:00

There'salot of flexibility in the alarmdef syntax, and it can be pretty tricky (especialy
complex EXEC statements like the one above), so take it easy, look at the examples
under / opt / per f / exanpl es/ ovpaconfi g, and aways check your edited alarmdef



syntax withutility —xc beforeyou moveitinto/var/ opt/ perf/al arndef. The alarm
syntax is explained in the PA User’s Guide, and there are several examples of alarms
commented out in the default alarmdef file itself.

In this example, you can use similar syntax inside Glance aswell! If you didn’t have PA

available on that system, you could change the line:
"\\ndetected on ", DATE, " at ", TIME,

to be:
"\\'ndetected at ", GBL_STATTI M,

then you could save just thisalarm into afile and read it into xglance' s adviser, or leaving
itin aseparate file on itsown (say, / t np/ pr ocmai | ) you could start up character-mode

glance in the background like so:
gl ance —aos /tnp/procmail —j 60 &

Essentially, you're telling glance to run in the background and check once a minute for
possible runaway processes. | cal thistrick “Poor Man’s MeasureWare.” The reason
why you needed to change that one line when converting the syntax from PA alarmdef to
Glance adviser isthat the tools store time/date differently. Scope uses the metric names
DATE and TI ME while Glance uses GBL_STATTI Me. There are only afew caseslike this
where the metric names in the tools aren’t the same.

Symptoms—"“Don’t be alarmed”

Wading through all the performance data is important for some situations, but it can be
tedious. The Glance adviser syntax and the PA alarmdef syntax are there to make things
simpler, to add a bit of “intelligence” to the tools via generation of alarms based on
botttleneck symptoms and other conditions. Both tools come pre-configured with a set of
syntax that you can modify based on the system workload. The xglance online help has a
section discussing the adviser syntax: you can get to it viathe Help menu, select “User’s
Guide ...” then “The Adviser” topic. For PA, the syntax is very similar and is discussed
in the PA User’s Guide's “Performance Alarms’ chapter.

For character-mode glance, the default adviser syntax isin the

/var/ opt/ perf/advi ser. syntax file. Thefirst timeyou install Glance, thisfileis
created, but it won't be overlaid if you re-install so your previous changes are preserved.
If you get anew version of Glance, you can compare the latest default adviser.syntax file
in /opt/perf/newconfig to the one in /var/opt/perf to seeif you want to pick up any
changes. With xglance, its adviser syntax is encoded in the startup file in your home
directory that also holds your window customizations. Y ou can reset it to the default via
menu selections in the xglance Adviser windows. Both interfaces have the same default
alarms. Look at thefiles, and you' |l see they’ re divided up into sections. The “ symptoms’
are definitions that we' ve come up with to represent probabilities for bottlenecks. For
example, the CPU_Bottleneck symptom assigns percentage probabilities based on metric
values for some CPU metrics. It looks like this:

synpt om CPU _Bot t| eneck type=CPU
rule GBL_CPU TOTAL_UTIL > 75 prob 25



rule GBL_CPU TOTAL_UTI L > 85 prob 25
rule GBL_CPU TOTAL_UTI L > 90 prob 25
rul e GBL_PRI _QUEUE > 3 prob 25

This meansthat if the average CPU utilization on the system exceeds 75%, the
probability of a CPU bottleneck is 25%. If CPU utilization exceeds 85%, then the
probability goes up to 50% (the “ probability” fields at the right are added up for al the
rules which evaluate true). If CPU utilization exceeds 90%, the probability of a
bottleneck goes up to 75%, and then things depend on the Priority Queue metric whichis
the average number of processes waiting for CPU time.

Consider this: If your CPU is 100% busy, meaning that processes are using al available
CPU resources, thisisagood thing! 'Y ou want the money your company invested in the
processing power of the machine to be used. Thereis the potential of a problem only if
the CPU resource is saturated and processes are kept waiting for the CPU. If the CPU is
busy, and more than 3 processes are, on average, waiting for the CPU, then Glance has
decided there is a 100% chance of a CPU bottleneck occurring.

These rules are based on experience from many systems, but don’t apply perfectly in
every case. On very active servers, the CPU may always be busy and the Pri Queue may
often run high even when things are going smoothly. Y ou don’t want your xglance icon
flashing red all the time, so on some systems you may want to tweak the rules so that
alarms are more likely to go off only when response time or throughput is suffering.
Remember that what you want to improve is overall application performance. These
performance metrics are indirect measures of that. Direct application response time
metrics are harder to come by (though we'll get to that later).

The Glance symptom statements for the other bottleneck areas are similar to the one for
CPU. They combine various metrics that are good indicators for aresource into a
bottleneck probability, which is then reflected in alarms and aerts. In Glance, we also
pre-define some alarms based on system table utilizations. Something like a system
running out of available swap space is not so much a performance problem as a
configuration issue, but it isincluded.

PA similarly has bottleneck symptoms and alarms defined in its default alarmdef file.
Like adviser.syntax, the PA aarmdef livesin /var/opt/perf and is not overwritten when
you re-install so that your changes are preserved across updates. The default alarmdef
will be in /opt/perf/newconfig, and there are several fancier examples under the
/opt/perf/examples/adviser and /opt/perf/examples/ovpaconfig directories. Check them
out!

PA has afacility built into the utility program that makes tuning your alarmdef file easier.
If you run the command:

utility —xa —-D -b today-1
it will process the historical scope logfile data and show you how your current alarmdef
file would behave for the last two days. Leaving off the—b t oday- 1 parameter letsyou
go back further, but it may take longer to process. See “man utility” or the PA User's



Manual for a description of its options. Alarms are shown and EXEC statements are
printed (but not actually executed).Y ou’ll probably see different alarms start, repeat, and
(hopefully) end over time. You can look at the historical data with extract or one of the
analysistoolsto see why alarms went off at different times. If alarms are never going off
and your users never complain about response time, then sit back and read your
horoscope instead of this article! If alarms are going off too frequently, or they go off at
odd times when you know the system is behaving, or (worse) they aren’t going off during
periods when you know the system isin trouble, then it'stime to review the thresholds
and alarms and customize them better so that next time they’ll alert you when
performance is an issue.

A lot of people have complained to me about the default alarmdef bottleneck alarms
going off too frequently on their systems. | have heard stories of people deleting all the
alarms from alarmdef, just because the default thresholds were too low for their
workloads. But: not generating alarms at al may be worse than generating too many
aarms! If you have this problem, | advise you to try editing the Symptom thresholds (in
other words, edit alarmdef to make it harder for symptomsto trigger alarms). Use utility's
—xafunction to see how your changes would have affected historical alarming. As an
example, hereis areplacement Network Bottleneck symptom that | created which tends
to be more useful than the current default on busier systems:

synmpt om Net wor k_Bot t | eneck

rul e GBL_NET_UTI L_PEAK > 0 prob GBL_NET_UTIL_PEAK
rule GBL_NET_COLLISION_PCT > 20 prob 30

rul e GBL_NET_PACKET_RATE > 9000 prob 15

rul e GBL_NET_OUTQUEUE > 1 prob 15

Metrics—“No answer swithout data”

So what are the “best” metricsto look at to solve performance problems? The answer is:
“It Depends!”. Thisisthefirst rule to learn about the art of system performance tuning.
Every system’s configuration and workload is different, and every problem might require
you to look at different metrics to characterize what is going on. Nobody can give you a
short list of golden metrics that will characterize all performance issues. With experience
on your servers, you will find that some metrics are more useful than others.

When looking at a system’s performance, it’s best to begin at the global level. Glance and
PA’s bottleneck alarms and their global metrics give a summary of how the system asa
whole is behaving. The global metrics shown in Glance's main window and the ones
used in the bottleneck symptom definitions are important indicators. From the global
level, you drill down into different metric classes. Y ou can view disk I/O activity from
the device perspective, and see filesystem space utilizations as well. There'sametric
classthat gives datafor each individual process. There' s aclass of metrics to track
information about each network interface. The sum of input packet rates

(BYNETI F_I N_PACKET_RATE) for all network interfaces on the system equal s the global
metric GBL_NET_I N_PACKET_RATE, just asthe sum of physical I/O rates



(BYDSK_PHYS_| O RATE) for all disks equals the global metric GBL_DI SK_PHYS_| O RATE.
In turn, some of these class metrics are broken down further. For example, the Disk 1/0O
rates are a sum of the Read and Write rates.

Many metrics are subsets or recalculations of others. The global metric
GBL_CPU_TOTAL_UTI L isthe average utilization of all the CPU resource on the system
over the collection interval, while GBL_CPU_TOTAL_TI ME is the amount of CPU busy time
over the last collection interval. The multiple metrics are there so you can use whichever
you feel most comfortable with. For example, if you are benchmarking a program you
may care more about how many CPU-seconds it used than about how busy the CPU was
while the program was running.

In the default alarmdef file, down where there are some commented-out examples, you'll
see afew referencesto APP_ metrics. These are application metrics. Thisis a special set
of metrics that summarize data from groups of processes to make it easier for you to
understand the performance data. For example, if there are 3 processes running in the
“backup” application and each of them is doing 100 I/Os per second, then

APP_DI SK_PHYS_| O RATE for the backup application would be 300. Applications are
defined inthe/ var/ opt / per f / par mfile, which is afile shared by both Glance and PA.
Thisis another file that isn’t overwritten during software update, in order to preserve
your changes. The default is/ opt / per f / newconf i g/ par m We ship some application
definition defaults that are just examples. | suggest that you change them, if you plan on
using the APP_ metrics, because the applications running on every system are different!
The PA Installation and User’s Guide go into some detail about all the contents of the
parm file, but the important thing to understand about application datais that you don’t
need to define applications: PA and Glance work perfectly fine if there are no application
definitionsin the parm file at al! Every process that doesn’t match an application
definition getsits data bucketed in the “ Other” application. Application definitions only
affect the APP_ metrics... thereis no affect on the GBL_ or PROC_ metrics. If you want to
look at the overall performance characteristics of an application conveniently, then you
can set up your parm file to match your environment and use the Application metrics
reported in both Glance and PA. Examples of some application definitions you could use
areinthe/ opt/ per f/ exanpl es/ ovpaconfi g/ par m apps file.

Another important thing to remember about application and process datais that the
application datawill reflect activity for al the processes that are grouped into the
application, whether or not any of those specific processes were actually reported. Glance
has filters that allow you to restrict the number of processes shown in the Process List,
but even the processes not shown in the Process List still contribute to the application and
global summary data. In other words, filters you set up in one window will not affect data
in the other windows.

PA also has “interesting” process filtering, which controls what processes are logged by
Scope. The process thresholds for PA are set in the parm file. The default process

threshold line from parm looks like this:
proct hreshold cpu = 10, nmenory = 900, disk =5, nonew, nokilled



This means that only processes using more than 10% of any CPU, or having greater than
900 megabytes virtual memory set size, or generating over 5 physical disk 1/0s per
second average during the collection interval for process datawill be defined at
“interesting” for Scope, and thus logged in the PA logfiles. If there were 100 processes in
an application, each of which only used 1% of the CPU, then none of them would be
logged individually in the process data class with the default thresholds. However, the
application and global metrics would still reflect the activity. Its wise to tune the filters
for process data being logged by PA by adjusting the parm threshol ds to suit your needs.
If you want to see alot of historical process-level detail, you can log processes using
more than, say, 1% CPU over an interval instead of 10%. Be cautious, though: | more
often see "too much" process data being logged by Scope as opposed to too little. If your
parm thresholds cause alot of processes to be logged, it will increase the scopeux
daemon’ s overhead, especially on busy systems, and it might cause the process logfile
(/var/opt/perf/datafiles/|ogproc) tofill upandroll over more quickly than you
would want. However, such settings may sometimes be useful for debugging problems.
By controlling the amount of data being logged, the frequency of logging, as well as the
maximum size of the logfiles (all defined in the parm file), you can keep the right amount
of historical datato meet your needs. If you rarely look at the PA process data, then set
your process logging thresholds higher. The other data classes (and Glance) will not be
affected.

Another thing to keep in mind when working with the performance metrics: xglance can
"get at" every system performance metric in its row/column reports. Look for the
"Choose Metrics' under the "Configure™ menu of any xglance row/column type reports,
and use it to browse all available metrics and perhaps add them to your reports.. you may
want to scroll or rearrange columns to make your favorite metrics more visible. Likewise,
thisis often the best way to get at online help explaining any of the perf metrics. For
example, useful metrics like Network Interface byte rates (BYNETI F_I N_BYTE_RATE and
BYNETI F_OUT_BYTE_RATE) are available in xglance' s Network By Interface report if you
choose them. Glance character mode displays a subset of the xglance metrics because of
its screen limitations. In either case, the adviser functionality can access the full set. So,
for example, you can write new default bottleneck alarms for glance or xglance that use
BYNETI F_* _BYTE_RATE even if they're not shown in the screens. Scopeux logs a subset of
the metrics that xglance has available. The list of PA metricsisin the

/ opt / per f/ paper docs/ ovpa/ C/ net hpux. t xt file. Any of those logged metrics can be
used in the PA alarmdef symptom and alarm definitions, and those same metrics are what
appear in Performance Manager and other analysis tools.

Memory Scenario —“There’'sa holein my bucket”

Let’s go through another common problem situation. Let’ s say that you' re managing a
server with amix of applications. Y ou’ve recently installed a new version of a
client/server application that your development group gave you, and athough online
users reported good response times at first, they started complaining about the application
being slow after a couple of days, and eventually the server process “ileek” aborted and



had to be restarted. Now it's afew days later and users are complaining again that it's
slower.

Since you know history is repeating itself, you might want to take alook at the historical
data from PA. What was going on with the system when the application response
degraded last time? Let’s say that there was a noticeable sustained increase in disk
activity (GBL_DI SK_PHYS_| O RATE and GBL_DI SK_UTI L_PEAK) until the time the
application was restarted. Y ou could look at the type of disk I/0Os going on, and which
disk and logical volume was busy. Sometimes by knowing what’ s on the disk (datasets,
home directories, swap) you’'ll have a clue as to what was happening. Y ou can also look
at the PA application and/or process data to find anything out of the ordinary. Comparing
the datafor the specific client/server application over time, you might see that the Virtual
Memory (VM) I/O rate (APP_DI SK_VM | O _RATE) and the Virtual Set Size summation
(APP_MEM VI RT) was increasing. In the process data, you might see that the process
“ileek” had more memory faults (PROC_MAJOR_FAULT), VM 1/Os, and a steadily
increasing VSS (PROC_MEM VI RT).

These are classic symptoms of a memory leak in the program. Y our new version of ileek
is probably repeatedly allocating memory and not releasing it. Y ou could look at the
latest logged PA datato seeif that same trend is occurring now. In general, thistype of
problem will often first show up as a decrease in the amount of system free memory
(eBL_MEM_UTI L will climb to 100%) along with a sustained increase in the amount of
swap space reserved (GBL_SWAP_SPACE_UTI L). As memory pressure increases you' |l start
seeing more VM /O activity (GBL_MEM PAGEQUT_RATE is an excellent indicator) and
you' |l start seeing swap space or memory bottleneck alarms from the Glance and PA. It's
usually pretty easy to spot the application and process that is causing the problem by
browsing the data over long periods (if a process leaks 100 kilobytes a minute, its VSS
will increase over 100 megabytes a day).

Glance can comein useful at this point to get more detail. Just asin the PA data, you'll
see the same set of metrics having larger than “normal” values for your system. The
Glance adviser may tell you that there’'s amemory bottleneck or adisk bottleneck or both
(asHP-UX isdoing alot of VM 1/0 to the swap devices). In the xglance Process Ligt,
you can set your sort fields to the Virtual Memory field, and the biggest memory users
will pop to the top. Select the ileek process and bring up the Process Memory Regions
report window. Y ou can browse all the memory regions that the process has allocated,
looking for the one that has avery large VSS. Often thiswill be Type=DATA, meaning
it’sthe process' s own heap space. At this point, you call in the developer who gave you
the new version of the application and bawl them out.

So we solved this memory hog issue thistime. Y ou may want to draw up some PA
alarmdef syntax to watch for thisin the future. If possible, I’d recommend using
Application datainstead of Process datafor PA alarms. This presumes that you’ ve made
the time to edit the parm file applications such that you are capturing what you want. For
our example, let’s presume you'’ ve done this for the DBServer application. The parm file
entry for it might look something like this:



applicati on = DBServer

user = dbadm n

or

file = il eek,idbnaint,idbdaenon

Remember that when you change the parm file, you need to restart Glance or PA (“ovpa
restart”) to pick up the changes. In order to set a good value for the VSS threshold in our
new alarm, you can use Glance and look at the Application List's Virt Mem
(APP_MEM VI RT) field for DBServer to see what a“normal” valueis. The application
metric is the sum of all the processes in that application, so for exampleif ileek and
idbdaemon share access to alarge shared memory segment, its VSS contribution would
be reflected twice in the application's VSS metric. Let’s say you find that 80 megabytes
(about 80000kb) isanormal value for this application on your system. Our alarm could
be set to send email if we seeit go over 100 megabytes. We can replace our alarmdef
memory hog syntax with this:

# Watch for DBServer application using over 100MB nenory VSS sum
VSSt hreshol d = 100000
application |oop {
i f (APP_NAME == "DBServer") and
(APP_MEM VI RT > VSSt hreshol d) then
{

exec "echo 'DBServer app nenory VSS alert' | nmail nme@ryconpany”

}
}

Although this PA syntax example works well, when it starts going off you'll get email
messages continuously until you do something to bring the VSS for the DBServer
application back down. This might be inconvenient, and if the condition starts going off
at night then you could get a pretty full mailbox by morning. Thisiswhere the PA
alarmdef ALARM syntax statement comesin useful. You'll notice in the default
alarmdef file that the bottleneck alerts are used inside specific darm statements (as
opposed to loops or “if” statements). Alarms do a couple of nice things for you. They
allow you to define a duration over which a condition is true before it starts, and a repeat
interval (if desired) to remind you the condition is still true. An alarm can have a different
action specified for when it starts, repeats, and ends. Finally, alarms let you reference
specific parm file applications without needing to use an application loop (in fact, you
can’'t use the loop construct inside an alarm statement). Here' s a version of our memory
hog syntax using an alarm:

# Watch for DBServer application using over 100MB nenory VSS sum
VSSt hreshol d = 100000
al arm DBServer: APP_MEM VI RT > VSSt hreshold for 5 m nutes

start {
yel low al ert "DBServer app nenory threshol d exceeded"
exec "echo 'DBServer app nenory alert' | mail me@yconpany”

}

repeat every 60 ninutes {
yel low al ert "DBServer application still hoggi ng menory"
exec "echo 'DBServer app alert continuing' | mail me@ryconpany”



}

end
reset alert "DBServer menory demand now bel ow t hr eshol d"

It's best to try to set up most of your aertsinside alarms like this so you can control the
frequency of notifications. Alerts will automatically generate Operations Manager events
if you have aso installed OM Agents on your systems. There are examples of cpuhog and
memory hog alarmsin/ opt / per f / exanpl es/ ovpaconfi g/ al ar mdef _pr ocl oop that
show how you can create alarms on data from process |oops.

If you want to tune up your application definitions in the parm file, try using the xglance
Application List. Double clicking on any app in the list will bring up the list of processes
that are being bucketed in that application. Thisis very useful especialy if the " Other"
application shows alot of CPU consumed. Y ou can change the parm file to get processes
bucketed better, though you’ll need to stop and restart xglance to see those changes
reflected in its Application List. When | do this, | usually delete applications (like some
of the onesin the default parm) that don’t make sense on the particular system I'm
working on, and then add ones which logically group the processes according to my
knowledge of the workload. To make application data useful, you will want few
processes that are using alot of CPU bucketed under the “Other” application. Once the
applications make sense for you as shown in xglance, you can do a“ovpa restart” SO
that the PA Scope datawill reflect your changes. Looking back at the historical PA
process data later, you can look at the PROC_APP_I D to see whether you need to make
more changes (Application Ids are assigned according to the order of your application
definitionsin the parm file).

Multiprocessor considerations—*“ Giveit your 200%”

When looking at CPU metrics on multiprocessor systems, you should be aware that the
application and global CPU utilization metrics are “normalized” in Glance and PA. That
means that these classes use the number of active processors to help calculate relative
CPU percentages. For example, imagine a 3-way MP system that has two processesin the
same application, both looping. They could each use nearly 100% of a processor (CPU).
Over a 10-second interval, each process uses nearly 10 seconds of CPU time, so the
application and the system as awhole have used nearly 20 seconds of CPU timein 10
seconds of elapsed time. When calculating utilization from these numbers, we leave the
process data alone (i.e.: each process would show that it used nearly 100% CPU over the
interval) but we divide application and global CPU activity by the number of active (non-
disabled) processors. In this case, both the application and the global total CPU
Utilization would be about 66%, instead of 200%. When you are looking at the overall
system workload, or comparing one system to another, you usually consider CPU
utilization as a number relative to the total processing power of the system. So, 66%
global CPU utilization means that 2/3"® of the entire processing power of the system was
used over theinterval.



This explains why you can see, for example, processes listed in the Glance Process List
or PA Process data for which the CPU percentagesin an interval, if you sum them up,
exceed 100%. Things get even more complex with multi-threaded processes, there each
thread of execution can consume CPU independently of the others. Y ou could imagine a
process on a4-way MP system that has three threads all of which are looping. In this
case, the process as awhole is using 30 seconds of CPU time over a 10-second interval.
Both PA and Glance would report the process using 300% CPU. The application and
global metric classes however, would normalize this CPU utilization and report the
overall CPU resource as 75% busy.

Virtualized Systems—"What'sreal?"

Generally Glance and PA concentrate more on local system resources, processes, and
applications than on virtualization. Higher-level toolsthat are not system-centric can
provide perspective on multiple systems which may be attached to shared hardware via
one of several virtualization technologies. Every partition of a server (or, every "guest"),
is a separate logical system, and the standard Operating System instrumentation
interfaces are generally unaware of alarger virtual environment. Asan example, if a
partition or guest is configured to use amaximum of 2 CPUs on a physical system that
has 16 CPUs, then the metric GBL_Num_CPU (maximum number of CPUs) in Glance and
PA will be 2. The GBL_ACTI VE_CPU metric will vary depending on how many processors
are currently enabled in the partition, which can in some cases change dynamically.
Likewise, Global memory metrics will reflect the amounts assigned to the partition that
Glance and PA are running in. Processes shown in the tools are the ones running on the
image that Glance or PA are running on. So, as agenera rule, running the Glance Pak
inside a compartmentalized guest or partition gives you aview of system performance
relative to the logical (virtual) bounds of that partition.

Now, in certain cases there is additional instrumentation available specific to some
virtualization technologies (such as, for example, HP Integrity Virtual Machines) that
allows Glance and PA to "see" more of the virtualization context. In these cases we have
additional metrics which can show, from the guest perspective, some of the underlying
physical metricsrelated to it. Also, there can be additional metrics available on the server
which give data on a per-guest basis. Thisisatopic is discussed at length in a Virtual
Performance Whitepaper that | wrote, as well asin the product documentation.

Managing collection —" Update Thyself"

Some people who have used PA for along time may not know about some of the newer
configurability features. The new options are all described in the default parm file
(/opt/perf/newconfig/parm), aswell asin greater depth in the PA User's Guide's chapter
dedicated to the parm file. The PA User’'s Guide is on the HP-Software product manuals
site. Y ou can now control the amount of datalogged in Scope’ s logfiles not only by the
size of the logs but, alternatively, by the number of days minimum that you want to keep.



http://h21007.www2.hp.com/portal/download/files/unprot/devresource/Docs/TechPapers/VirtPerf.pdf
http://h21007.www2.hp.com/portal/download/files/unprot/devresource/Docs/TechPapers/VirtPerf.pdf
http://support.openview.hp.com/selfsolve/manuals

Y ou can also now configure the Scope logging intervals for the Process class and the
other data classesviacol | ecti oni nt er val . The Process logging interval can now be as
frequent as every 5 seconds and the other classes as frequent as 15 seconds.. but be
careful when logging frequently, as the overhead of Scope will naturally increase and
your logfileswill fill faster. Also added to PA is more flexibility in al the data classes
over choosing when to log specific instances based on activity. For example, thereisno
sense logging every single disk device every interval when activity may be low. Y ou can
choose to only log disks, for example, if they were over 10% busy during the interval

(di skt heshol d util = 10). Setting good thresholds will make sure more of your
logfile space is consumed with “useful” records instead of information on idle disks,
filesystems, and network interfaces.

Another recent feature in PA isthat you can turn on full process command logging with
the pr occnd setting, but of course the more that is collected the more space is consumed.
For the process command strings, Scope is smart enough to only keep one copy of each
unique command, therefore processes that are logged over and over do not waste space,
but if you are on abusy system with long command strings that also change frequently
(sometimes seen in java environments), the new process command logfile(s)
/var/opt/perf/datafiles/|ogpcnd* may grow large.

PA has only recently added flexibility to its collection intervals, but Glance has aways
had flexible update intervals. The default update interval in charmode glance is 5 seconds
but you can change that with the 'j' key. The default xglance update interval is 15
seconds, changeable via the Configure->Measurement menu. Onetrick | liketo useisto
set the update interval really high (like, say, 300 seconds), and then just request updates
when | want to see them viathe Enter key in charmode glance, and via control-U in
xglance. Thisway, | do not need to hurry as | switch between screens showing the same
time range.

| often hear a concern from sysadmins about "missing data" from in-between update
intervals (collection intervals). Theideais that frequent update intervals must be required
in order for atool to capture short-lived system activity. Thisis not true of Glance and
PA especialy on HP-UX: while more frequent sampling intervals do provide finer
granularity, you are not missing the activity that occurs between updates, because our
measurement facility is active continuously! As an example, let's say you had a 1-minute
collection interval, and a process started just after the last update and completed before
the next update (running for less than a minute total): one might think the process would
not show up, because it was not active during any collection sample, but it does! Thisis
because the underlying instrumentation has recorded it. Thisiswhy you see "died"
processes show up in Glance and logged by Scope in PA. The processes had terminated
when the collection interval occurred, but we still captured their activity and their effect
on the system. If you are using PA on non-HP-UX systems, you may want to look up the
subpr oci nt erval parm-file setting whch can adjust scope measurement sampling,
where the OS instrumentation is not as robust.



| encourage people to use "sane" collection intervals and thresholds, meaning ones that
do not produce more data than is reasonable to be looking at on an ongoing basis. You
can always decide to "ramp up" collection for short periods of time by lowering the
update interval (and/or the logging thresholds, for PA), then returning it perhaps back to
the original parm settings for the long-term. When you lower the update interval (thus
increasing the frequency of collection), you not only use up logfile space faster but you
also correspondingly increase the overhead of the scopeux collection daemon, and also
increment datacomm (coda) and alarming (perfalarm) cpu demands.

To see space statistics about the Scope logfiles, run the command "utility —xs -D" and
pay particularly close attention to the summary statistics at the end, where you can seein
the Process Summary Report which logging thresholds are relevant for processes, and the
Megabytes logged Each Full Day, for Process and the other data classes. If you are
logging many many MB of Process data every day, and perhaps not able to keep as much
history as you would like (because of rollover), then you can increase the size of the
logproc file viathe size parameter, or bump the procthresholds up in the parm file to
reduce the amount being logged. Y ou can also create a parm-file application grouping
specifically for the PA processes (the ones that show up in perfstat output) to monitor
collection overhead on an ongoing basis. Measuring the overhead of any management
function is agood general policy to follow (especialy for managers :-).

When Scope rolls older data out of the logfile, it will be lost unless you choose to archive
it somehow. If you have Performance Insight, its data warehouse functions essentially
archive the PA datathat it gathers—in the Pl database. In that case you may not be
concerned about how much data you are keeping on the monitored system. Independently
from PI, you can still of course back up PA’slogsin any number of ways, thoughitisa
good idea to shut down Scope temporarily (ovpa st op) while you are archiving.
Archiving logs are another topic of the PA User’s Manual, and some people do have
extract processes to keep datafor long periods, while others don't try to extract but
instead just back up the raw Scope logs or copy them to a central system.

If you move Scope logs from one system to another, be aware that you can access logs
originating from another system in a“proxy” fashion with tools like PM. For example, if
you copied the Scope logfiles originally from SystemA to SystemB under, say, /tmp, then
you can make those SystemA logs accessible to PM by: 1) Adding an entry like
“DATASOURCE=Syst emA LOGFI LE=/t np/ | oggl ob” to the

/ var/ opt / OV/ conf/ per f / dat asour ces file on SystemB, then 2) Restarting PA on
SystemB to pick up the new datasource, then 3) in PM, add a node named

[ Syst enB] Syst emA. Thistells PM to connect to the SystemB node but instead of looking
at the default SCOPE datasource, look for the SystemA datasource instead. Remember
when graphing from copied logs that these logs will have older (non-current) datain
them, so you will need to specify PM graph date ranges explicitly, or set the date defaults
to graph ending “Last” instead of “Now.” Thisis how performance consultants may copy
your logfiles back to their own systems for remote analysis. This proxy trick may also be
useful to you in case you have alot of people analyzing archival logfiles and you want to



doit “offline’ by hosting those archive logs on a management server instead of the
production systems that created them.

Importing data into PA —*“ L og whatever”

A feature of the PA product that | will not discussin detail isits Data Source Integration
(DSI) capahility, which isaway to put metricsinto PA for access by higher level tools
alongside the system performance data that it collects automatically. Thisis a complex
topic, and the Data Source Integration manual distributed with the PA product goesinto a
lot of detail with examples of how to import data from other tools to log and alarm on.
Smart Plug In products use this capability to, for example, log database application
information into PA. It is not common practice, but you can use this facility to set up data
feeds from your own applications or from other monitoring tools. As an example, you
might find a metric in Glance that is important to you but does not happen to be logged
by Scope and you could write a script that pipes glance adviser output into a DSI
datafeed. In thisway, any metric available in Glance can be imported into PA.

Hereisan overview of the basic steps to create a DSI datafeed for PA: Once you figure
out what metrics you will want to log, you create a spec file using DSI's syntax. Then,
you initialize the DSI log using the spec file and the sdl conp program. Insert some data
into the logfile using either your own data feed or sample data from sdl gendat a.
Whatever the method, you pipe the data as stdin into the dsi | og program, pointing at the
DSl log you created. Y ou can verify that the DSI log has your datain it be using the

sdl expt program. At that point, you can reconfigure PA's datacomm to recognize this
new data source by adding an entry for the log to the dat asour ces (or perf 1 bd. rc¢) file.
Restarting PA will pick up the new data source, at which point PM and other PA clients
can access and graph the data. Details are in the DSI manual.

Another custom feature of Glance and PA is the Application Response M easurement
facility. Thisis a Software Development Kit that contains an industry-standard ARM
Application Programming Interface (API). Our API isversion-2 of ARM, whichisaC-
language level interface developers can code to, then link their created applications to the
ARM library in order to instrument transactions within their programs. The result is that
response time and throughput metrics will be generated from the activity of their
applications. Thisisthe “transaction” data class (TT_ metrics) that you see in the tools.
The Tracking Y our Transaction manual (available online under
/opt/perf/paperdocs/arm/C) discusses this facility of the performance tools in depth, and
touches on the subject of defining Service Level Objectives for your applications. If you
have an internal software development group, you may want to make them aware of this
technology. These days, | personally find that fewer organizations are writing new code
in-house, and so interest in coding to the ARM C-API has waned. Also, there are other
industry tools (including other HP-Software products such as RUM and BAC-Diag)
which can analyze specific applications without programming changes.



If you do have ARMed applications running in your environment, you can establish
Service Level Objectives (SLOs), which the tools can use to monitor and alarm. To make
good use of the ARM datayou’ll want to spend some time tuning the
/var/opt/perf/ttd. conf fileso that the response time binsand SLO thresholds make
sense for your system. The most important transaction metrics are the number of
completed transactions (TT_COUNT) and the number of completed transactions which
exceeded your SLO threshold (TT_SLO COUNT). Y ou can also monitor the distribution of
completed transactions in the response time bins to get arelative feel for what percentage
of transactions are completing quickly or slowly and comparing this to the system-level
metrics. By keeping watch on how many transactions exceed your service level objective,
you can be more proactive about monitoring application response and responding to
problems. We ship a sample alarm that is based on SLO violations in the PA default
alarmdef, and there’ s some example adviser syntax shipped with Glance in the

/ opt / per f / exanpl es/ advi ser/ ar mfile.

Exporting data from thetools—" Feed the Need"

As mentioned before, there are Reporting tools available such as Performance Manager,
Reporter (part of Operations Manager for Windows), and Performance Insight that "feed"
off PA data. They connect to systems running PA with (proprietary) datacomm protocols,
and bring the metrics to alocal system. PM just brings metrics on an ad-hoc (per-request)
basis, whereas Reporter and Perf Insight schedule daily "gathers’ from agents to populate
centralized databases. Once gathered to their central database, you can use those tools to
customize reports and otherwise make use of the PA data. However, | am often asked
about how to gain access to the system performance metrics more directly.

If you want to pump performance metrics into another process or program, | suggest one
of three methods: 1) using the glance adviser-only functionality, 2) using the data output
from PA's extract —xp command, or 3) export from a central system running Performance
Manager, using the ovpmbatch facility to access PA data from any system PM can
access. Thereis no way to access the raw Measurement data from directly
programmatically, the raw data source of Glance and PA: Thereisno API (link-library)
for performance metrics independent from the OS itself.

A quick example of using glance's adviser-only functionality:
gl ance -aos /opt/perf/exanpl es/ advi ser/activity

A gquick example of using extract's export functionality, to create ASCII export files of

global and process data since yesterday:
extract -xp -b today-1 -gp -r /var/opt/perf/reptfile

A quick example of using PM's ovpmbatch functionality to dump afew metrics from a
remote system (replace mysystemname):
ovprbat ch syst emmane=mnysyst emtmane gr apht ype=t sv cl ass=G.OBAL \
met ri c=GBL_CPU _TOTAL_UTI L metric=GBL_RUN_QUEUE \
dat er ange=2hour s enddat e=| ast



Y ou could use these examples and modify them to meet your needs.

Various other products specific to capacity planning, such as SAS, HyPerformix, or HP
Capacity Adviser, use one of more of these methods to pull metrics from PA into their
models.

Miscellaneous Tips & Tricks- "impressyour friends'

Right-clicking (mouse button3) on any metric in xglance will bring up that metric's
online help text. Thisis a shortcut alternative to using xglance's"?" button.

Double-clicking (buttonl) on a process in xglance's Process List will bring up the Process
Resource report, which shows the process' full command line among other interesting
metrics. Y ou can also go from there to other process-centric reports such as Process Open
Files, Memory regions, System Calls and Thread List.

Pleasant color scheme for xglance, try the command:
xgl ance —fg white —bg "#404040"

Y ou can also change app-default settingsin /var / opt / per f / app- def aul t s/ SLANG Gom.

For anice big charmode glance display, try:
nohup hpterm-fg white -bg black -fn isol.20b -exec gl ance

To drill to a particular process name in xglance not visible in the Process List: use
Configure->Filters menu, click in the "Disable All Filters" box in the upper-right, click
"OK" to close Filters screen, back in Process List use Search->Find and typein desired
process. It will highlight the process, then hit Enter to bring up details screen.

If you add the full command line to xglance's process list (via Choose Metrics and
clicking on PROC_PROC_CMD, clicking OK and scrolling over to the right), you will notice
that by hovering the mouse pointer over a process who's command line does not fit into
the column, a"tooltip™ will pop up that displays the full metric value. The xglance tooltip
popups will come up any time afield in arow/column display is truncated, by default.

Character mode glance stores its threshold settings in a (binary format)
$HOVE/ . gl ancer c* file.

X-window mode xglance stores its threshold, sort, highlight, filter, and other GUI settings
in a (binary format) $HOVE/ . gpnr file.

The only Glance screen affected by the parm file is the Application List. Nothing in parm
has any effect on any other class of data shown by Glance besides the APP_ metrics
shown in the Application List. If you want to have a special set of application definitions
for your own use, then you can create afile in your home directory named .parm that has
the application definitions you want to use. If Glance sees a$HOVE/ . par mfile when it
starts up, it will use that and ignore the/ var / opt / per f / par mfile.



The coda daemon is used purely for datacomm in PA, even though it is part of filesets
that are shared with the Operations Manager agents. When the OM Agent (OV O Agent)
isalso installed, then coda performs datacomm *and* does lightweight metric collection
for OM.

The "old" DCE/RPC datacomm daemons perflbd and rep_server will only be running on
your system if you have updated from an old (3.x version) PA. If you want to run them,
for example to connect to the old PerfView product, you can edit the startup config file
/etc/rc.config.d/ ovpa and change the MMA_PROTOCOL setting from ht t p to bot h.

If the per f st at script tells you that some processes are not running, use per f st at —t to
check the ends of the daemon status files, and perhapsissue a"ovpa restart". If al the
daemons still do not come up, there may be a problem you should call HP-Support about.

A good way to check Scopelogsis"utility —xs -D". A good way to check PA
datacomm locally is"utility —xa -D". A good way to check datacomm remotely is
"/ opt/ OV/ bi n/ ovcodautil -ping —n systemane".

In addition to the manuals for PA, there are man-pages for extract, utility, perfstat, arm,
midaemon, and ttd. Most programs also have usage strings (for example, "extract -2 "
to see its options).

If you are using Ignite-UX or some other method to clone systems, be sureto "r m
/var/opt/perf/datafiles/log*" prior to creating your image. Thiswill start PA
logging fresh on the new (cloned) systems and not carry history from the originating
system. Y ou do not want your Scope logs on different systemsto appear to all originally
come from the same system.

If you want to copy PA logs from one system to another, as an example for remote
analysis, then you can just copy / var / opt / per f/ dat af i | es/ | og* , however | prefer to
use the —z option of perfstat which allows you to create atar archive of all thelogs and
config files and statusfiles, all of which may comein handy. Theperfstat -z
command will produce a (large) / var / t np/ per f st at . t ar . Z file that you can move to
another system, then use unconpress andtar —xv to unpack. Be sureto do thisin a
directory other than /var/opt/perf, or you will overwrite the live PA data with the archive!

Conclusion —" whereto go next"

There’'salot of information packed into this paper, but there isalso alot more to the
Glance Pak that | haven't gone into. Rather than try to understand all the capabilities and
extensions to the products right away, start with the simpler task of monitoring your
workload to gain an understanding of what’s normal for your system. Browse xglance's
online help, the PA manuals, and work from the examples I’ ve provided. Have fun! Soon



you'll count yourself among the elite performance “artistes.” Together, Glance and the
PA provide awell-rounded solution for system performance analysis.

Here are some web references that may be helpful to you:

HP-Software product manuals
HP-Software Support

HP-UX Knowledge On Demand
Event and Performance M anagement
Operations Center solutions

Y ou are welcome to send the author feedback on this paper.
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