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Introduction

ePermit is a web-based value-added service provided by Dagang Net Technologies Sdn Bhd (DNT). It
enables importers, exporters and appointed forwarding agents to apply for permit from Other
Government Agencies (OGA) or commonly known as Permit Issuing Agencies and obtain the
approval online via the internet. Approved permits from OGA will be transmitted to Sistem
Maklumat Kastam (SMK) electronically for validation and cross reference purposes against Customs

declaration.

ePermit is designed to accommodate the specific requirements of each OGA, for example
consignment details, quota details, grading summary and product database. There are three
modules assigned to different groups of users such as Importers / Exporters, Forwarding Agents and

Other Government Agencies.

1 Trader (Importer / Exporter) Module
Enabling importers/exporters to apply for permit online and submit their applications for
approval via the Internet.

2 Forwarding Agent Module
Enabling appointed forwarding agents to apply for permit online on behalf of the importers /
exporters and submit their applications for approval via the Internet.

3 OGA Module
Enabling OGA to investigate, verify, approve and reject the permit applications received and
send the updated status of permit applications electronically via the Internet. The module
also includes OGA Admin to maintain database information, to manage archive permits and

to generate daily statistical reports online and offline.

In this guide, you will have a deeper understanding of ePermit STIDC system with step by step help.
By the end of this guide, you will benefit from the system as it reduces turnaround time, easy to use,

convenient and offers multi-tasking.

ePermit FAMA Quota — User Manual for Trader Version 1.0
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Conventions

Icon / Button

Login Login To log in to the Permit application

Logout Logout To log out of the Permit application

Edit Profile Edit Profile To edit profile

Help Help To view quick guide

— | Search Text Box To search for a particular application or item in
£arci

a list
search Search To search for a particular list
Show To show filtered search result
Apply To apply import/export permit
Submit To submit permit application
Add To add an item to a list or a new application
Attach To upload a file as attachment
Remove To remove an item from a list
Copy Copy an application from the View Transaction
screen
Reset Reset To undo changes
Cancel Cancel To exit / return
Close To close pop-up window
Szve Save To save changes made
Back To return to previous page
Cly Checkbox To tick ¥ for selection and untick to deselect

ePermit FAMA Quota — User Manual for Trader Version 1.0
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Icon / Button Description Function (s)
=1/ Previous To go to previous page of a list
=1/ Next To go to next page of a list

Calendar

To view calendar

i v':/ e B Dropdown list box

To select a particular page, number of rows, an
item, or task from a list

[September 9] Month dropdown

list box

To navigate and select a particular month

Year dropdown list

To navigate and select a particular year

|2010 |+
B L | bOX
Wisw View To view details of a particular item
@ Radio Button To select item
Ascending / To view transactions in ascending/increasing
E| Increasing order (smallest to largest/earliest to latest) for
columns in View Transactions screen
Descending / To view transactions in descending/decreasing
B Decreasing order (largest to smallest/latest to earliest) for

columns in View Transactions screen

ePermit FAMA Quota — User Manual for Trader Version 1.0
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1 Getting Started With ePermit

1.1 Logging In

Before logging in, you must ensure that you have the correct username and password for
Single Sign-On (SSO) at MyTradelLink.
You may login via www.mytradelink.gov.my or epermit.dagangnet.com.

To login, please follow the steps below:

Step1 Launch Internet Explorer Browser

Figure 1.1 Launch Internet Explorer browser

Internet Explorer

B In your PC desktop, double click the Internet Explorer (IE) to launch it.

Step2 Enter URL (Uniform Resource Locator) At Address Bar

Figure 1.2 Enter epermit url at address bar

x *g(:orwert - Selecl

I 7{;? Favorites | g ePermit

» In Internet Explorer, go to address bar.

» Enter: http://epermit.dagangnet.com

Step3 Disabling Pop-up Blocker

Figure 1.3 Disable pop-up blocker

| A ||© 54 Tym-off Pop-up Blocker

% @ Convert v [H]Select
B =5 ﬁ E Diagnose Connection Problems...
' - Favorites & ePermit | — Tools ~ @'
| ¥ g L5 Reopen Lsst Browsing Session l

|7 Pop-up Blacker Turn On Pop-up Blocker
Manage Add-ons Pop-up Blocker Settings

1K

# From the toolbar, select Tools > Pop-up Blocker > Turn Off Pop-up Blocker

s Work Offline I

to disable the Pop-up Blocker.

ePermit FAMA Quota — User Manual for Trader Version 1.0
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Step4 Enter Username And Password

Figure 1.4 Enter username and password

| et serame
| Everpason

B rRemember Password

Login Button

1 Enter Username and Password.

there were no activity above 30 minutes.

3 Click on the button to access the system.

4 The system will display the main screen.

Figure 1.5 FAMA Quota main screen

- ® PERMIT System

Trader

Muhammad Zaduliah

5~ Seweh Filtar Smus -

Advanced Search
From W {dd MRy
By Appbcation Date :
Te W {ddmanyyy)

¥ {ddMMYyyy)

From
By Approval Dase
ks W {ddMAyyyy)

By Pesman Type | Fiter Parmdt Type... =
By OGA | Filte: OGA
Show

Apply | Copy  Dedate

e sooscation 1| permit 1mclagpcoton st osrova ke _Siotes___[pormi o ___|Recpent TederBeereoce o Foment it 8
Draft

FAMI4L NA

1 FAMI412012000012 Imgort 29032002 161211

2 FAMI41201 2000008 Import VO30T 124552 21032012 124751 Approved by OGA FAMI41103000042012 FAME41 Na
1 FAMI4I2012000007 knpert L3012 123339 V032012 124111 Rejected by OGA FAMI4L NA
4 EAMII2012000006 Import 21032012 1217:13 214032012 122259 Approved by OGA FAMIA1103000032012 FAMI4L NA
5 FAMIIINN 2000004 impart 20052012 114422 21052012 120101 Approved by OGA FAMI$1103000002012 FAMI4L Na

Page 1 =[]
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1.2 Logging Out

Once done with permit application, you are advised to logout from ePermit.

To logout, please follow the steps below:

Step1 Logging Out

- ® PERMIT System

Trade

View Permits

1 FAMI412012000012 Imgort
T FAMI4I201 2000008 Insport
1 FAMIAI2012000007 hnpert
4 EAMI4I2012000006 Impact
s

FAMIA101 2000004 Impart

Figure 1.6 Log out from epermit

C———

Logout Button

5 o~ EEe Fitar Saaus -
Advanced Search
From W {ddMMAyYY)
By Appbcation Date :
Ta W fediyvyy)
Fa V {dd MMy
Hy Approval Dase s ;
Te W {ddMMYyyyy)
By Peema Type | Filier Perms Type... =
By OGA | Fitr OGA
Show

Apply | Copy  Dedate

T T e —r Y
Draft NA

29032002 161211 FAMI4L
L2012 124552 2103012 124751 Approved by DGA FAMIS1103000042012 FAMI41 NA
20032012 123339 210372012 124111 Regected by O0A FAMIAL NA
21032012 1217:13 214032012 122259 Approved by OGA FAMIA1103000032012 FAMI4L NA
20052012 114422 21052012 120101 Approved by OGA FAMI$1103000002012 FAMI4L NA
P 1 - [2]

# Click the button to logout from ePermit.

ePermit FAMA Quota — User Manual for Trader Version 1.0
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1.3 Trader Profile

In your first successful log in, you may edit your personal information, contact information and
authentication information at the Edit Profile screen.

To edit profile, please follow the steps below:

Step 1 Edit Profile

Figure 1.7 Edit your profile permit

\® PERMIT System

© Tader _ Edit Profile Button _

Faud Mame* Muharmmad

Crher Name® Zaifuliah

Emald famadifama.gov.my

Contact Information
FAMA, Bang 'oint, Lot
17304 Jala
Baru Sel
Adke Selangor.

1, Bandar

Posal Code 6100
City
Soate
Comtry Malaysia

ne BO3-G1262020

Fax G03-61383650
Authenticativs Information

User Name® citra-user

Submit

1 To edit your profile, click on the ISl button.
2 Enter the necessary information into the field.
NOTE: Item labeled with * are compulsory.

3 To change your password, enter new password in the Password field.

Figure 1.8 Enter your password

Pazoword® |ssssssas

4 Enter the new password again in the Confirm Password field to confirm your

password.

Figure 1.9 Reconfirm your password

Confirm Password® | ssssssas

5 Click onthe Submit ' pytton to submit the profile once done.

ePermit FAMA Quota — User Manual for Trader Version 1.0
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1.4 User Manual

You may download the Trader User Manual here.

To download the Manual, please follow the steps below:

Step1 User Manual

Figure 1.10 Click to download user manual

& | PERMIT System
B Trader

1. | BAHAGIAN PERKHIDMATAN FARMASI ) pownload

2. FAMA ™ Downlnad
T Irader

3. | JABATAN PERKHIDMATAN VETERINAR % g_::E‘L: :‘“I'”:I”_ L r': Manal
T ouline

4. JABATAN PERIKANAN MALAYSIA m Download

5. | JABATAN PERTANTAN (PESTICIDE BOARD) T Download

B, JABATAN PERTANIAN - KUARANTIN ﬂ Download

7. KAWAL SELIA PAD] & BERAS m Download

8. LEMBAGA PENAPISAN FILEM T pownlosd

9. | LEMBAGA PERINDUSTRIAN NENAS T pownload

10. PERHILITAN 3 Dexwnlocd

11. | SARAWAK TIMBER INDUSTRY DEV. CORP. T pownload

12. | SIRIM BERHAD T pownload

13. | SIRIM CERTIFICATE OF APPROVAL ™ download

1 To download the manual, click on the Rl button.

2 Find any manual that you want to open and click to download.

ePermit FAMA Quota — User Manual for Trader Version 1.0
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2 Permit Application

The system allows you to apply, edit, copy, delete and submit:
e Import Permit
e Export Permit

It also allows you to view an application and search for applications.

2.1 Apply Import Permit

To apply for an import permit, please follow the steps below:

Step1l Apply Permit

Figure 2.1 Apply new permit

5~ Gameh Fitar Statiss -

Advanced Search

From v [y
By Appcation Date { )
Te v {ddMMAyyy)
From v (dd MMy
By Asgroval Due J
T W (M yy)
By Permit TYpe  Fiter Pormit Type.., ~
By OGA | Fiter OGA.. il

Show
Apply Button [ oo [ com - peete
o omtcaon 0| Gemit 1ypl Alcaon O Approea Date _ Stais PG Recient|rder Refrence o. Poymen S |
NA

EAMI412012000012 Import 29032012 10:1211 Duaft FaMI41

|
2 FAMI417017000008 Import IR0 124352 2002012 124751 Approved by OGA FAMI1103000042012 FAMI4I A
3 FAMI412011000007 Import 21032012 1233:39 21002012 1241:11 Rejected by OGA FAMI41 NA
4 EAM1412012000006 knport L3012 124713 2L0G/2012 122259 Approved by OGA FAMI41103000032002 FAMI4L A
3 FAMI41201700000% Import V032012 11:54:22 21002012 120101 Approved by OGA FAMI141103000022012 FAMI41 Na
mge 1 - [Z]

1 Click *#® button to apply for a permit.

Step 2  Select Permit Type

Figure 2.2 Select permit type

i Salact Parmit Typa

Export Permit
Select

e ‘m”’m}(— Select Permit Type

1 Select Permit Type; e.g. Import Permit. Click = 5='=t putton.

2 Apply Import Permit screen appears.

ePermit FAMA Quota — User Manual for Trader Version 1.0
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Step 3

Figure 2.3 Apply import permit screen

Apply Import Permit

|

Kuala Lumpur -

Uﬂ

I

g
g

i

-
- e - D

Commedity Name |Quota Type |Quota Period |Effective Date |Expiry Date |Quota Allocation |Quota Pending for approval |Quota Balance |Quota Used

N
1 Cabbageomd)  Mmbly  Awi2p oG vz om0 o0

3 This is a standard Permit Application screen for all OGAs (Customs
Department requirement).

NOTE: Items labeled with ‘*’ are compulsory

Select OGA Name

Figure 2.4 Select OGA Name

. [

1 Click |Z| to select OGA Name; e.g. FAMA

Figure 2.5 Sample of OGA selected
FANMA -

ePermit FAMA Quota — User Manual for Trader Version 1.0
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Step 4

Step 5

Select OGA Branch

Figure 2.6 Select OGA Branch

Branch select - %

1 Click |Z| to select OGA Branch; e.g. Kuala Lumpur

Figure 2.7 Sample of branch selected

Sranch  kyala Lumpur - *

Consignor Details Section

Figure 2.8 Search your consignor details

Consignor Details ;
' Click to Search

ROC | ROB [zeerch
Company Name ¥
Company Address *

1 Fill in Exporter Details or click EiE1 to search for ROC/ROB data updated in
Admin Module previously.

2 Consignor pop-up window appears.

Figure 2..9 Select consignor hyperlink

-
Consignor

Name —

[ abc  |««—— Select Consignor

abx

3 Click Consignor Name hyperlink.

Figure 2.10 Consignor details automatically loaded

Consignor Details

ROC/ROB p [search]

Company Name  gp-~ *

Company Address = pryne| *

4 All fields in Consignor Details section will be filled automatically.

ePermit FAMA Quota — User Manual for Trader Version 1.0
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Step 6 Consignee Details Section

Figure 2.11 Consignee details section

Consignee Details
ROC / ROB X55220

Company NMame CITRA TERINDAH SDMN BHD

Company Address JALAN MUTIARA 2
KAWASAMN PERINDUSTRIAN KUCHAI
KUALA LUMPUR

1 Consignee Details will be filled by default. It is your company details and
cannot be changed.

Step7 Agent Details Section

Figure 2.12 Agent Details

Agent Details

Agent Name [search]

Agent Code

Agent Address

1 Agent Details is the Forwarding / Shipping Agent information details.

NOTE : This section is not compulsory.

Step 8 Applicant Details Section

Figure 2.13 Applicant details section

Applicant Detai

Applicant Hame i_ SearCh app“cant ®
| searcnll

Applicant IC | Passport Ho. E 3

Applicant Designation &

Applicant Phone No.

Applicant Fax No.

Applicant Email

1 Fill in Applicant Details or click Ezachl button to search for Applicant data
updated in Admin Module previously.

2 Applicant pop-up window appears.

ePermit FAMA Quota — User Manual for Trader Version 1.0
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Step 9

Step 10

Figure 2.14 Applicant details

Applicant

ROZANNA RAFIMI Select Applicant [cer

mr toh manager

No. ration
1
2
3

test applicant test applicant

Page 1 -

3 Click Applicant Name hyperlink.

Figure 2.15 Applicant Details automatically loaded.

Applicant Details

Applicant Hame  RozaNNA RAHIMI &
[search

Applicant IC [ Passport | g20122013812 *
No.

Applicant Designation | pmaANAGER *

Applicant Phone No. | 0355456521

Applicant Fax No.  pagezyaztn

Applicant Email

4 All fields in Applicant Details section will be filled automatically.

Mode of Transport

Figure 2.16 Select mode of transport type

Mode of Transport select. - &

1 Mode of Transport refers to how the goods are being imported to Malaysia.

NOTE: Mode of Transport types are Maritime, Rail, Road, Air and Post.

Figure 2.17 Sample of mode of transport selection

Mode of Transport Maritime - 1 -~ =

2 Click |Z| to select Mode of Transport; e.g. Maritime.

Purpose of Import

Figure 2.18 Select Purpose of Import

Purpose select - F

1 Purpose refers to the purpose of importing the goods to Malaysia.

NOTE: Types of Purpose are Private, Business, Research, Exhibition and Others

Figure 2.19 Sample of purpose selection

Purpose  pisiness - *

2 Click |Z| to select Purpose; e.g. Business.

ePermit FAMA Quota — User Manual for Trader Version 1.0
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Step 11

Step 12

Country of Origin

Figure 2.20 Search of country of origin

Country of Origin ®

Click to Search

1 click B0 putton to search for Country of Origin.

2 Country Codes pop-up window appears.

Figure 2.21 Select country code hyperlink

Country Codes

Mo |country Coda_______|Country Name
1 AF AFGHAMNIST AN
2
3 Select Country Code
4 AS SANOA
=3 AC AMERICAN TROPICS
6 AD ANDORR. A
T A0 ANGOLA
8 AT ANGUILL A
o Fata] ANTARCTICA
10 AG ANTIGUA AND BAREBUDA
Paze 1~ [>]|

3 Enter Country Name or Country Code at the text box. Click ' £"°* button.

4 Click Country Code hyperlink.

Figure 2.22 Country of origin automatically loaded.

Countr'_.r of U‘rlgll'l ALGERIA -DZ b 3 ISBE.I'Ch]

5 Country of Origin field will be filled automatically.

Place of Origin
Figure 2.23 Search place of origin. , Click to Search
Place of Origin *
1 Click B button to search for Place of Origin.
2 Port Codes pop-up window appears.
Figure 2.24 Select your Port Codes
Port Codes ]
10 - Show
No. _Port Code | |
1 Select Port Code [ 5o,
2 ALGEFE.
3 AL GIERS
4 DZEATW ARFEW
5 DZEBIA BEJAIA (FORMEFRLY BOUGIE)
6 DZBSF BENISAF
i DZECHE CHEFRCHELL
8 DZCOL COLLO
o DFECZIL CONSTANTINE
10 DEDFI DELLYS
Page 1 « [=]

ePermit FAMA Quota — User Manual for Trader Version 1.0
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3 Enter Port Name or Port Code at the text box. Click ="=" button.

4 Click Port Code

hyperlink

Figure 2.25 Place of origin automatically loaded

Place of Urigin ALGER - DZALG B ISBEI'Ch]

5 Place of Origin field will be filled automatically.

Step 13 Consigned From

Figure 2.26 Search cosigned from

Consigned From

Click to search

* [[search]

1 Click [zrehl button to search for Consigned From.

NOTE: Consigne From refers to country of transit before consignment reaches the

final destination. If there is none, then it is the same as Country of Origin.

2 Country Codes pop-up window appears.

Figure 2.27 Select your country code

—
Country Codes

10 - Show

Mo |Country Code

1 AF AFGEHANISTAN

2

E Select Country Code

4 = SANAOA,

5 AC AMNERICAN TROPICS

L3 AD ANDORFE. A

7 A0 ANGOL A

8 AL ANGUILL A

o Al ANTARCTICA

10 AG ANTIGUA AaND BARBUDA

Fage 1 et =
3 Click Country Code hyperlink.
Figure 2.28 Consigned from automatically loaded
Consigned From | ») crria - D7 * [search]

4 Consigned From field will be filled automatically.

Step 14 Ports / Place of Import

Figure 2.29 Select ports/ place of import

Ports f Place of Import

select. . -
b

1 Ports / Place of Import refers to the Entry Point. It should tally with Mode of

Transport.

NOTE: If Mode of Transport is ‘Maritime’, Place of Import should be a sea port.

ePermit FAMA Quota — User Manual for Trader Version 1.0
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Step 15

Step 16

Step 17

Figure 2.30 Ports / place of import automatically loaded

Ports [ Place of Import * BANGI, SELANGOR - MYBAI v

A

2 Click |E| to select Ports / Place of Import; e.g. Bangi, Selangor

Location

Figure 2.31 Select your location

Location | cpjact v
&

1 Location field refers to your office or warehouse.

Figure 2.32 Location automatically loaded

Location  BANGI, SELANGOR - MYBAI v
®

2 Click |Z| to select the Location.

Customs Station

Figure 2.33 Customs Station

Cusioms Station |5 pEJABAT KASTAN-H10
* [search

1 All permit applications will be registered at Sistem Maklumat Kastam.
2 This is an auto default station.

NOTE: Do not change to other Customs Station.

Trader Reference No. and Remarks Field

Figure 2.34 Enter trader reference no.

Trader Reference No. fama/04/12

1 Enter Trader Reference No. field.

NOTE: Your reference number to represent this permit application.

Figure 2.35 Enter trader remarks

Trader Remarks  roont approval please] -

2 Enter Trader Remarks field.

NOTE: Free remarks by you.

ePermit FAMA Quota — User Manual for Trader Version 1.0
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Step 18 Consignment Details

Click to insert

|4
Container No. | Insert Row |

[

Click L=tRv Jputton to add Container No. field.

Container No. field will appear below.

Consignment Details

Container No. Insert Row

T28292-5 Delete Row

Click [BeleteRow_Jhytton to delete Container No. field.

Enter fields of Ship Call No.(SCN), BL No., Previous K1 registration No.,
Manifest No., Estimated Time of Departure (ETD), Invoice No. and
Estimated Time of Arrival (ETA).

Then you can see the Quota Details below Consignment Details.

| Cabbage(romnd)  Momthly  Aprl2012 20032012 30042012 2500 0 0 2500

Quota Details

Step 19  Save Application And Procerd—
Click to save

Figure 2.36 Click to save aqﬂication

|4
|Sa'.-e| Mext | Cancel

1

2

Click "=t to proceed or click 5=*= to save the aplication or click = ==n<!
to abort.

Import Permit Saved message window appears.

Figure 2.37 Import permit saved alert

b

Message from webpage lﬂhj

! i Import permit saved.

Click to proceed

3

Click button to proceed to Import Item screen.

ePermit FAMA Quota — User Manual for Trader Version 1.0
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Figure 2.38 Import Item screen appear

0 Trader

Grand Total .00

Note : Fease ensura to use Tntemet Exploeer” {L.E) and disabiz your Popup Blocksr™ befoee adding itsms.

Back | Submit to OGA

T T S T

@IM@I@

0

Page 1 ~

Step 20 Add Import Item

Figure 2.39 Add new import item

r
Import Item - FAM1412012000012

Grand Total .00

Mote : Please ensure to use "Internet Explorer” (1.E) and disable your "Popup Blocker” before adding items.

Back Submit to OGA

m Tariff Code Tariff UOM Unit Cost C.I.LF (MYR) Tariff Quantity Total (MYR)

Add new Item

Delete

00

Page 1 ~

1 Click *29 button to add Import Item.
2 Add Import Item pop-up window appears.
NOTE: Items labeled with ‘*’ are compulsory.

Limited for One (1) item only.

Figure 2.40 Add new import item screen

r
Add Import Item - FAM1412012000012

Tariff Code #
Tariff Description
Tariff Quantity *
Tariff UOM *
Unit Cost C.LF [MYR) *
Total (MYR) ¥
Quota Type / Period [search] (If quota required)
Save Reset Close

Click to Search

3 Click [arEf] button to search for Tariff Code.

ePermit FAMA Quota — User Manual for Trader Version 1.0
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Figure 2.41 Tariff code & Product profile appear

Tariff Code & Product Profile

0 - |Description - ” Contains ~ | |cahhage | Show
No. | B ‘
1 0704.90 110
2 0705.11 000
Page 1 -
Description
A | AHTN or Tariff and Product Profile tab
B | To show the number of records on each page
C | To filter search result by Code or Description
D To filter search result by Contains or Exact or Start With or End With;
Depended on Code or Description
E | Entry to search for an item

4 Select Tariff or Product Profile tab.

NOTE: If Country of Origin is one of ASEAN countries, AHTN tab appears, else Tariff
tab will appear.

Select filter by Code or Description.

Select filter by Contains or Exact or Start With or End With.

Select a tariff code and click Code or Product Code hyperlink.

0 N o U

Tariff Code, Tariff Description and Tariff UOM field will be filled
automatically.

9 Enter Tariff Quantity, Tariff UOM, Unit Cost (CIF) and Total (MYR) field.

10 Click &l button to search for Quota Type/ Period if quota required.

11 Quota Allocation pop up screen appear as shown as below;

Quota Allocation

(":onlnod'llv Quota - ::I] xlw e ta P mgfor nalala
ame er| e e nce

CABBAGE Monthly g;g 31/05/2012 5000 1500

Page 1 ~

12 Quota Allocation pop up screen appear.

13 Click Commodity Name hyperlink to select Quota Type / Period.

ePermit FAMA Quota — User Manual for Trader Version 1.0
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Step 21

Figure 2.42 Add import item automatically loaded

Add Import Item - FAM1412012000023

Tariff Code | 0704 90 110 ® [search

round cabbages *

Tariff Description

Tariff Quantity 100 *
Tariff UOM  KGM - KILOGRAM *
Unit Cost C.LF (MYR) 100 #
Total (MYR) | 100 *

- Click to save

[ T ired)

| Reset = Close

Quota Type | Period May 2012

14 Click =='= to save orclick *===t to clear fields or click <'“== to exit.

15 If you click == button, Import Item Added message window appears.

Figure 2.43 Item added successfully alert

- N
Message from webpage ﬁ

y l: Import fern Added

L

<l

16 Click button to proceed.

Edit or Delete Import Item

Figure 2.44 Edit your import Item

Import Item - FAM1412012000003

0 Trader

Click Hyperlink To Edit

070450 110

KGM

Tick Checkbox To Delete

Mote . Please ensue Lo use Tnlemel Explwer” (1.E) and disable your Popup Blocke" befure adding aems.

Batk | Submil lu 0GA

—————

1 Click Item hyperlink to edit Import Items or tick [V| checkbox and click

De=let= | bhutton to remove Import Items.
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Step 24  Submission To OGA

Figure 2.45 Submit to OGA

& PERMIT System

Mehammad Zadullah Edit Py

Tmypport Ttem - FAM1412012000003

O Trader

Delete
o _[pescripion [Tt code__Tacit oM __Junitcost e 00vR) _____Torl ity ___[1oaitvm) & |
1 4000 4000

1 round cabbages 070490 110 KGM

Grand Totl| . 400000
Submit to OGA | e
MNote : Plesss ensure 1o wie inemet Explorer” {LE) and disable your "Pogup Blocker™ before addif itema.

Back

1 Click Submitte 0G24  hytton to submit.

2 Permit Submitted message window appears.

Figure 2.46 Permit submitted alert
e

—
Message from webpage ﬂ

/0 Permit Submitted!

<

3 Click button to proceed.

e

Step 25 Check Permit Application Status After Submission

Figure 2.47 Check permit application status

O Trader
5 = Ssach Fiter Status

Advanced Search

From W (i)

By Applicasion Dare
Ta v sy
From v (s

By Approval Date
T v (M)

By Permt Tope | Filter Peril Type... ~
By DGA| Fiter 0GR, -

Shaw

Application Status

Apgly | Copy  Delete

27042012 160126 Avaing OGA approval FAM141

A
II042012 1553105 Aveaitng OGA approval FAMI41 NA
21042012 121029 Verified by 0GA FAMI4I Na
TTRAI02 103958 Awaiing OGA apgroval FAMI4L HA
260472012 1805:39 Draft FaM141 NA

Page 1~ [[3]

1 You can check Permit Application Status at View Permits screen.

2 Status with Awaiting OGA Approval.
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2.2 Apply Export Permit

To apply for an export permit, please follow the steps below:

Step1 Apply Permit

Figure 2.48 Apply new export permit

& PERMIT System

View Permits

&« Ssarch Fiter Status

Advanced Search

F (e MMAyyyyl

By Apphcamon Dut ) !
To v MMy

From (AAMMAyyyy)

By Approval Date 4 9
v (daMMiyy)

By Bermmit Type | Fiter Pornt Type... =

By OGA | Fiter OGA

g g e ey e

e ;
1 FAMI412012000013 Tngeoet ﬁ?f;l‘”: ;\:::]gouq FAMI4 MA
2 PAMILNI000E mpert  ohonio e Approved by OGA  FAMI4110000043012 EAMI41 MA
3 FAMIA12012000007 lmprt ﬂ'?;;;': itm':lm: Rejecied by OGA FAMLA NA
4 FAMIA12012000006 Tapect i Appoved by OGA  FAMI41103000032012 FAMI41 NA
& FAMI41201200000% fmpeet i:'?j'}:” Approved by OGA  FAMI41103000022017 FAMI41 NA

Pagel 1 -

1 Click *?*! button to apply for a permit.

Step2  Select Permit Type

Figure 2.49 Select permit type

O Trader Salact Parmit Type

— m:;:}(_ Select Permit Type

Select

|
1 Select Permit Type; e.g. Export Permit.
2 Click ===t buytton.

3 Apply Export Permit screen appears.
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Figure 2.50 Apply export permit screen

Apply Export Permit

OGA Name | FamA - Branch = ka3 Lumpur v #
Consignor Details Consignee Details
ROC/ROB X55220 ROC / ROB [search]
Company Name CITRA TERINDAH SDN BHD Company Name ¥
Company Address  JALAN MUTIARA 2 Company Address *
KAWASAN PERINDUSTRIAN KUCHAI
KUALA LUMPUR
Agent Details Applicant Details
Agent Name [search] Applicant Name * [search]
Agent Code Applicant IC / Passport *
No.
Agent Address Applicant Designation *
Mode of Transport  gelect v % Applicant Phone No.
Date of Export v (ddMMiyyyy) Applicant Fax No.
Country of Origin ¥ [search] Applicant Email
Country of Final # Port / Place of Export  gajact - %
Destination [searct]
Port of Discharge LI — Via (Transhipment searchi
[search] Cargo only) [search]
Marks and Nos. / M Voyage No. / Flight /
Container Nos. Conveyance
Other Details
Purpose Of Export  select... - COO Number
Grade Certification No K1 Form No
Phytosanitry Certificate No. Trader Reference No.
Trader Remarks.
Save Next Cancel
Note - Please complete all fields marked with asterisk® before clicking the Next button.

4 This is a standard Permit Application screen for all OGAs (Customs
Department requirement).

NOTE: Items labeled with “*’ are compulsory

Step3 Select OGA Name
Figure 2.51 Select OGA Name

OGA Hame | | cajopt E '

1 Click E| dropdown to select OGA Name; e.g. FAMA

Figure 2.52 OGA Name selected

OGA Name | Fama -

ePermit FAMA Quota — User Manual for Trader Version 1.0
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Step4 Select OGA Branch

Figure 2.53 Select OGA Branch

Branch select - E

1 Click |Z| to select OGA Branch; e.g. Kuala Lumpur.

Figure 2.54 Branch selected

Sranch = Kyala Lumpur ol

Step5 Consignor Details

Figure 2.55 Consignor details

Consignor Details

ROC f ROB X55220
Company Name CITRA TERINDAH SDMN BHD

Company Address JALAN MUTIARA 2
FAWASAN PERINMDUSTRIAMN KUCHAI
KuALA LUMPUR

1 Consignor Details will be filled by default. It is your company details and

cannot be changed.

Step 6 Consignee Details

Figure 2.56 Search consignee details

Consignee Details Click to Search
SEEUEL [search]
Company Hame *
Company Address ®

1 Fill in Importer Details or click [l to search for ROC / ROB data updated in
Admin Module previously.

2 Consignee pop-up window appears.

Figure 2.57 Select consignee

Consignee

10 ~ MName ~ Exact - Show
1 Dairy Farm Australia Select ConSignee
3 Rubicon Valley
Page 1 ~
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3 Click Consignee hyperlink.
Figure 2.58 Consignee details automatically loaded
Consignee Details
ROC / ROB e
Company Name | nainy Farm Australia #*
Company Address | gcked Bag 104, Flinders Lane *
Wictoria 8009
Australia
4 All fields in Consignee Details section will be filled automatically.
Step7 Agent Details Section
Figure 2.59 Search agent details
Agent Details s Click to Search
Agent Name | [seérch].

Agent Code

Agent Address

1 Agent Details is the Forwarding/Shipping Agent information details.

NOTE : This section is not compulsory.

Step 8 Applicant Details Section

Figure 2.60 Search application details

L e Click to Search
Applicant Name x [s.earch]
Applicant IC | Passport Ho. b
Applicant Designation b

Applicant Phone No.
Applicant Fax No.

Applicant Email

1 Fill in Applicant Details or click [ button to search for Applicant data
updated in Admin Module previously.

2 Applicant pop-up window appears.
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Figure 2.61 Select applicant details

Applicant
10 =~ MName ~ Exact - Show
MNo. MName asjignation
1 ROZANNA RAHIMI Select Applicant kNAGER
2 mr toh manager
3 test applicant test applicant
Page 1 ~
3 Click Applicant Name hyperlink.
Figure 2.62 Applicant details automatically loaded
Applicant Details
Applicant Name  pozannA RAHIMI * [search
Applicant IC [ Passport | gon122013812 F
No.
Applicant Designation | paNAGCER *

Applicant Phone No. 355456521
Applicant Fax No. | 355273311

Applicant Email

4 All fields in Applicant Details section will be filled automatically.

Step9 Mode of Transport

Figure 2.63 Select mode of transport

Mode of Transport select. . - &

1 Mode of Transport refers to how the goods are being imported to Malaysia.

NOTE: Mode of Transport types are Maritime, Rail, Road, Air and Post.

Figure 2.64 Mode of transport selected

Mode of Transport Maritime - 1 - =

2 Click |Z| to select Mode of Transport; e.g. Maritime.

Step 10 Date of Export

Figure 2.65 Select date

Date of Export vV (ddMMAYY) Applicant
-~ 2012 ~
—| Pick Date ed Thd\ Fri Sat Sun
13 1
14| 2 2 4 5 7 =

15 =] 10 11 12 13 14 15
16| 16 17 18 19 20 21 22
17| 23 24 25 26 27 28 29
18 30

[ &April, 2012 |[ Clear
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1 Click Y dropdown to select Date of Export.
Figure 2.66 Date of export automatically loaded
Date of Export  06/04/2012 vV (dd/MMiyyyy)
2 Date of Export field will be filled automatically.
Step 11  Country of Origin
Figure 2.67 Search country of origin | Click to Search
Country of Origin % [search]
1 Click E&ich button to search for Country of Origin.
2 Country Codes pop-up window appears.
Figure 2.68 Select country codes
10 - Show
No.  lcountryCods |CountryMName
31 ER ERAZIL
32 10 [ OCEAN TERR
33 [ Bn |—— Select Country Code Ismm
34 BG BULGARLY
35 EF EURKINA FASO
36 EIl EURUNDI
37 KH CANMBODIA
38 CM CAMEROON UNITE REF OF
39 CA CANADA
40 cv CAPE VERDE
[5] Page 4 ~ [>
3 Click Country Code hyplerlink.
Figure 2.69 Country of origin automatically loaded
Country of Orfigin - BRUNEI DARUSSALAM - BN ¥ [search]
4  Country of Origin field will be filled automatically.
Step 12  Country of Final Destination
Figure 2.70 Search country of final destination /] Click to Search
Country of Final *
search]
Destination

1 Click [0 button to search for Country of Final Destination.

2 Country Codes pop-up window appears as shown below.
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Figure 2.71 Select country codes

Country Codes

10 Show
No. |CountryCode  |CountryName
211 SR SURINAME
12 87 SVALBARD & JAN MAYEN L
213 5Z SWAZILAND
214 SE SWEDEN
215 CH SWITZERLAND
216 sY SYRIAN ARAB REPUBLIC
217 ™ TAIWAN
218 ] TAJKISTAN
219 E TANIT AT L
220 Select Country Code p
[<] Page 22 = [=
3 Click Country Code hyperlink.
Figure 2.72 Country of final destination automatically loaded
Country of Final | tHaLAND - TH *
[search
Destination

4 Country of Final Destination field will be filled automatically.

Step 13  Port of Discharge

Figure 2.73 click to select port of discharge

,—1 Click to Search

Port of Discharge

* [search

1 Click [#9 button to search for Port of Discharge.

2 Port Codes pop-up window appears.

Figure 2.74 Select Port codes

Port Codes

10 - Show

Mo portcods  lporiMame

1 THBGP BANGPAKONG

2 THBEE BANGEOEK

3 THBND

1 Select Port Code |a

5 ﬁm_ BANLAEL

6 BANGSU

7 THBSP BANGSAPHAN

8 THBTPE BAN TATAT TAKTUA PA

9 THCADO CHAO CHOM

10 THCEI CHIANG-RAT

Page 1 - [2]]
3 Click Port Code hyperlink.
Figure 2.75 Port of Discharge automatically loaded
Portof Discharge  gANGSU - THBSE * [search]

4 Port of Discharge field will be filled automatically.
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Step 14 Port / Place of Export

Step 15

Figure 2.76 Select port/ place of export type

Port f Place of Export  cojact d

1 Port/Place of Export refers to the place of Exit Point for Export. It should

tally with Mode of Transport.

NOTE: If Mode of Transport is ‘Maritime’, Place of Import should be a sea port.

Figure 2.77 Port/ place of export selected

Fort/ Flace of Export | WANG KELIAN - PERLIS - MYWKL \

2 Click |Z| to select Port/Place of Export.

Via (Transhipment Cargo Only)

Figure 2.78 Search transhipment via cargo

Click to Search

Via (Transhipment

Cargo only)

1 Click Eich to view Via pop-up window.

NOTE: You are advised to fill in if your goods go via Transshipment.

Figure 2.79 Select Via

Via
10 ~ Code ~ Exact - Show

No. ___Code _________|Description |
1 BNKUB KUALA BELATT

& BNLUM LUMUT

3 BNMUA MUARA

4 BNSER =eia

3 BNT. Click to select |sarmronNG

6 BOAKC S——

7 BOCAM CAMIRT

8 BOCEB COCHABAMBA

© BOCEP CONCEPCION

10 BOCILI COBITA

Page 1 - [ﬂ

2 Click via Code hyperlink.

Figure 2.80 Via automatically loaded

Via (Transhipment = gocam - CAMIR [search]
Cargo only)

3 Transhipment Cargo only field will be filled automatically.
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Step 16  Marks and Nos. / Container Nos.
Figure 2.81 Enter Marks and Nos/ Container No.
Marks and Nos. / p
Container Mos.
1 Enter the Marks and Nos. / Container Nos.
NOTE: This is a free text column.
Step 17  Voyage No. / Flight / Conveyance
Figure 2.82 Enter Coyage No. / Floght / Conveyance
Voyage No. i Flight / |r_.||_23_-.ﬂ |
Conveyance
1 Enter Voyage No. / Flight / Conveyance.
NOTE: This is a free text column.
Step 18 Other Details Section
Figure 2.83 Other Details Section
Other Details
Purpose Of Export ~ select.. = C00 Number
Grade Certification No K1 Form No
Phytosanitry Certificate No. Trader Reference No.
Trader Remarks.
1 Please fill in the fields.
Step 20 Save Application And Proceed

Figure 2.84 Click save to proceed

Save | Next| Cancel

1 Click "=** to proceed or click ' 52“= to save the aplication or click <=7/

to abort.

2 Export Permit Saved message window appears.

ePermit FAMA Quota — User Manual for Trader Version 1.0

32



©Permit %4

Step 21

Figure 2.85 export permit saved

Message from webpage ﬂ

§ l; Export permit sawved.

3 Click button to proceed to Export Item screen.

Figure 2.86 Export Item appear

i 2012000013
B Trader Export Items - FAM1412012000013

Add | Delete

O T e R T T R T
Grand Total | 00 00

Page 1+

Hote . Flease ensure Lo use Tnbermel Explorer” {1.E) and disable your Fopup Blocker™ bulwe adding tems.

Back | Submit to OGA

Add Export Item

Figure 2.87 Add export item appear

B Export Items - FAM1412012000013

Add new export

Delete
o omvts e on k) gy oty
Grand Total: .00 00

Page 1 ~

Note - Please ensure to use "Internet Explorer” (.E) and disable your "Popup Blocker" before adding items.

Back Submit to 0GA

1 Click *2¢ button to add Export Item.
2 Add Export Item pop-up window appears.

NOTE: Items labeled with ‘*’ are compulsory.

Figure 2.88 Add export item screen

-
Add Export Item - FAM1412012000013

Code No. * [search

Malaysian

Customs Tariff .
Unit ¥

Tariff Description

Quantity based on %
Customs Tariff Unit

Unit Value FOB (MYR) ¥
Total (MYR) ¥
Package Type = select... -
No of packages

Save Reset = Close

ePermit FAMA Quota — User Manual for Trader Version 1.0
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Select Edropdown to select Product .
Click [Edrel] button to search for Malaysian Customs Tariff Code.

Tariff Code & Product profile screen appear.

Figure 2.89 Tariff code & Product Profile
Tariff Code & Product Profile

82
83
34
85
86
87
38
89

Mo, Code
81

0206 41 0000
020649 0000
0206_80 0000 1 X
0206 90 0000 - Other, frozen

0207.11 0000 - - Mot cut in pisces, fresh or chilled
0207.12 0000 - - Mot cot in pieces, frozen
020713 0000 - - Cuts and offal, fresh or chilled
0207.14 1000 - - - Wings

0207.14 2000 - - - Thighs

0207.14 3000 - - - Livers

[=] Pag= o -~ [=]

Description

AHTN or Tariff and Product Profile tab

To show the number of records on each page

To filter search result by Code or Description

O (0w >

To filter search result by Contains or Exact or Start With or End With;
Depended on Code or Description

Entry to search for an item

10

11
12

13

Select Tariff or Product Profile tab.

NOTE: If Country of Origin is one of ASEAN countries, AHTN tab appears, else Tariff
tab will appear.

Select filter by Code or Description.

Select filter by Contains or Exact or Start With or End With.

Select a tariff code and click Code or Product Code hyperlink.

Malaysian Customs Tariff (Code No. & Unit) and Tariff Description field will

be filled automatically.

Enter the Quantity based on Customs Tariff Unit field.

Enter Unit Value FOB MYR field

Click |E| dropdown to select Package Type.

NOTE: Items labeled with “*’ are compulsory.
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Figure 2.90 Sample of add export item shown

Add Export Ttem - FAM1412012000013

Code
Malaysian - 0208 90 oooo * |search]
Customs
TAE it KM - KLOGRAN %
- Dther, frozen *
Tariff
Description
Quantity based
on
®
Customs Taritt 2
Unit
Unit Value FOB o
o |
Total (MYR) | 1200 *
Package Type | DOZEN - DZ 7

No of packages 1

Raset  Close

14 Click =='= to save orclick *===t to clear fields or click <'“== to exit.

15 If you click = == button, Export Item Added message window appears.

Figure 2.91 Export item added alert

Message from webpage M

/1, Exportltem Added

16 Click button to proceed.

Step 22  Edit / Delete Export Item

Figure 2.92 Edit export items

Export Items - FAM1412012000013

0 Trader

Tick Checkbox To Delete

Mk - Please ensurs o use Tntemet Pxplorer” | F) and disable your "Popup Hlocker™ belore addng ems

Rack | Subeit to 0GA

1 Click Item hyperlink to edit Export Items or tick [¥| checkbox and click

D=l=t= ' button to remove Export Items.
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Step 25 Submission To OGA

Figure 2.93 Submit to OGA

Delete

N o e e N = =
1 |-Other frozen 020650 0000 KGM 120 12 1200 ‘B
Grand Total 12.00 120000

Submit to OGA Page 1 -
Note : Please ensure to use "Intemet Explorer” {1.E) and disable your "Popup Blocker" before addiggfitems.
Back | Submit to OGA

1 Click Submitte 0G4 hytton to submit.

2 Permit Submitted message window appears.

Figure 2.94 Permit Submitted alert

' B
Message from webpage ﬁ

; l: Permit Submitted

L J‘

3 Click button to proceed.

Step 26 Check Permit Application Status After Submission

Figure 2.95 Check permit status

® PERMIT System

Muhammad Zaifullah [-

§ - Gewch Filler Status -
Advanced Search
From (MM yyyy)
By ApphcatonTiate i
v (MM
By ApwoalDue bALcoyen o
To v iddMMWYy)

By Permiz Type | Fier Porenit Type:

By OGA | Filter OGA.

Application Status —\ ' Stem
Apply | Copy | Delete

1 FAMI41 2012000013 Export FAMI4 NA

110636 approval
1 EAMMIOO00D Teper o a0 ;‘w‘“*“““ L FAMI1 NA
3 FAMI412012000008 Trspart 311‘3‘]” flf:f‘:ﬂ Approved by DGA. FAMI41103000042012 FAM141 NA
4 FAMIAI2012000007 Tegert fl:;';g“ ﬂ:iﬁ’" Rejected by OGA FAMI41 A
R Szl
5 EAMUINU0O00OS Tmgart  1ho e Aproved by OGA FAMIALI0M00032012 FAMI41 NA
Page 1 - |[=]

1 You can check Permit Application Status at View Permits screen.

2 The status is “ Awaiting OGA Approval”.
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2.3 Edit Permit Application

You can edit import / export permit application if changes are required. You can only edit

permit application with “Draft” status.

To edit an import / export permit application, please follow the steps below:

Step 1

Select Permit Application

Figure 2.96 Select permit application to update

5 - Seanch
Advanced Search

From
By Appication Date
Te

From
By Approval Date
Te
By Permit Type | Fikes Perral Type
By OGA | Fiter DGA

Select Application

Fiter Status.

W MMryy)
W {dMMyyyy)
W (ddMMry)
W MMy}

Shaw

Apply | Copy | Dalate

P g (T Drafi FAMLL NA
2 FAMISIONO00ON EBxpot  jronad's o g EAM141 NA
3 FAMI412012000013 Import ?:;::3:”‘ ;“"‘m:foc"\ FAMI41 NA
4 FAMILIOIO00NE Tngon 31BN mai OGA  FAMML 2 FaMIaL Na
0 WD
5 EAMUIOLOONT Inprt | amiag S Regacted by 0GA FAMLL N
rage 1 - =]

1 Select an application and click Application ID hyperlink.

2 Edit Import / Export Permit screen appears.

Step 2 Edit Import / Export Permit Screen

Figure 2.97 Edit export permit details

@ Trader

Edit Import Permit - FAM1412012000014

OGA Name  FAMA Branch  Kuaks Lumpur
Consignor Details Consignee Details
ROC I ROE | a1 fssaith] ROC | RO %6520
Company Mama | o L Company Hamn  CITRA TERINDAH S0H BHOD
Crenpany Asdeass || 00 L Company Aidress JALAN MUTLARA 3
m&mw

Agent Details

Aent Hame | oot agomt

Ak Cord| | 1agam

Aggunt Addrass | 451 sgam

Applican N

[amaich]

Appicant T/ Passport
Ho

Apglicast Dualgnation

Applicant Details

ROZANNA RAHIME
[zgarch]

A i

MANAGER .

Permit Application for details.

Please refer to Applying Import Permit Application or Applying Export

ePermit FAMA Quota — User Manual for Trader Version 1.0

37



©Permit

. .. =
v/h

Dagang-Net

-/

2.4 Copy Permit Application

For your convenience, you can copy information from previous permit application to apply for

a new permit application.

To copy a permit application, please follow the steps below:

Step 1

Select Permit Application

Figure 2.98 Select permit application to copy

o rovcaion o T3 nescaion
2 FAMI412012000013 Expert
3 FAMI412012000012
4 FAMI412012000008 Impert

§  EAMI4I2012000007 Tmpect

Advanced Saareh

From
By Apphication Date
To

From
By Approval Date
To

By Permit Tspe Fiter Permdt Type

By OGA | Fiter DGA

09042012

42012 Avwaing 0GA I
e e Tick Checkbox f—e—>
0570472012 Awaitng O0A T
= 104201 pproval FAMI41 A
2103m2 20032012
i ks Apovedby OGA  FAMI41103000042012 FAMI4L NA
2110372012 210372012 " .
123539 124101 Bejerted by OGA FAMLI4] NA
page 1~ 2]

T N T = el - O
Draft NA

Filter Status.

v (MW}
 (aaMMyyyy)
v M)
v (aMMyyY)

Click to Copy

Shew

apply| Copy | Dalate

T

proceed.

1 Select a permit application and tick [¥I the checkbox. Click = ==7¥

2 Copy Import / Export Permit screen appears.

Step2 Copy Import / Export Permit Screen

Figure 2.99 Copy export permit detail

O Trits Copy Export Parmit

OGA Hame

RO 1 FOR

Eompany Hame

Compaey Addross

Bgent Mame
Agent Code

Agent Addresy

FAMA - * Hramch

Consignor Details
H55220 ROCTROE
CIRA TERINDAH SDM BHD Company Hama
JALAMN MUTLARA 7 Campnery Addroes
HAWASAN PERINDUSTRIAN KUCHA

Agent Details

st agent [srarchf Applicant Nama
tagent Applicant IC fpﬂssp’v:on
test agent Apyilicam Designation

button to

Ksala Lumgur -

Consignes Details

Loy

[y Farm Austraiia L4
Locked Blag 104, Finders Lane L
WVictoria 8003
Australia

Applicant Details
ROZANBA RAHIMI ¥ [saarch)
B20122013612 i
MANAGER *

Repeat steps in Import / Export Permit Application.

Please refer to Import / Export Permit Application for details.
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2.5 Delete Permit Application

You can only delete permit applications with ‘Draft’ status.

To delete a permit application, please follow the steps below:

Step1 Select Permit Application

Figure 2.100 Select permit to delete

1 FAMI41201 2000014 Enport
1 FAMIAI2012000013 Expert
3 FAMI41201 2000012 [enpoet

4 EAMII2012000008 Import

5 FAMII2012000007 Isnport

5 = | Search

Advanced Search

From
By Applicaton Dute
Te
From
By Approval Date
To
15y Perms Type | Fiver Pormit Type. =

By GGA, | Fiter OGA

g Slalus

o2 = Tick Checkbox |
11852

42012 Awaiting OGA v
Ty % FAMIAI Na
05042012 Anwaiting OGA i
104201 appronal FAMI141 NA
210372012 msmz e o
124552 124751 Approved by OGA. FAMLS1103000042012 FAMI41 NA
20032012 20032012 :
123399 T Rejected by OGA FAMI4I A

e ' - B

Filtar Status -

M)
¥ (W)
v (W)
v [y

Click to Delete

Tradue Rodercare | Payment

1 Select a permit application and tick [¥l the checkbox.

Delete

2 Click

button to proceed.

3 Delete confirmation window appears to confirm deletion of the application.

Figure 2.101 Delete alert

—
Message from webpage

==

| Confirm Delete?

| |

Cancel ]

L

=

4 Click to proceed or to abort.
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2.6 Submit Permit Application

Please refer to section 2.1 and 2.2 on apply import and export permit application. Follow the

steps provided in the two sections before submitting the permit application.

Stepl Sub

mission To OGA

Figure 2.102 Submit to OGA

Export Items - FAM1412012000013

1

Note : P!

Delete

e T e e = i
KGM 120 12 1200 1al

- Other, frozen 0206.90 0000

Grand Total: 12.00 1200.00

Page 1 -

lease ensure to use “Internet Explorer” {|.E) and disable your "Popup Blocker" before addmng,— Cllck tO Submlt

Backl Submit to 0GA I

1 Click Submitte 0G4 hytton to submit.

2 Permit Submitted message window appears.

Figure 2.103 Permit submit alert

" ™y
Message from webpage ﬁ

; lf Permit Submitted

L

<1

3

Click button to proceed.
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2.7 View Permit Application

You may view submitted permit applications.

To view archived permits, please follow the steps below:

Step1 View Permit Application

Figure 2.104 Select permit for view

5« Gemch Fitge Status -
Advanced Search
From W fddMMAyyyy
By Appication Date )
Te W MMyl
Erom W i MMyyyyh
iy Approval Date
Te v jasMyyyy)
Uiy Perms Type | Fites Furmit Type
By OGA Fite DGA -,
Shaw

Select Application

002012

FAM 141201200001 § Export

110636 approval FAMI41 NA

3 FAMIIIONN: mpart oot mm" FAMIAL NA

3 FAMIALNI00000E Import ﬂf:;—?u f;jﬁf‘m ppr OGA  FAMIa1 2 FAMI4 NA

4 EAMIS17012000007 Tmport ﬂ:;’;” ﬂ';:'::?;‘" Rejected by 0GA. FAMIAL HA

5 FAMIINODNONS Ingert | araig i \pp OGA  FAMI 2 FAMIL HA
et - E

Apply | Copy | Delete

Trader Reference | Payment
Na. Stals

1 Select an application and click Application ID hyperlink.
2 View Import / Export Permit screen appears.

NOTE: You can only view Import/Export Permit details.

Figure 2.105 View export permit

0 Trader

UGA Name FANA
Consignor Details
ROC ! OB X55Z70
Company Name CITRA TERINDAH SOH BHD
Compary Addiess JALAN MUTIARA 2
HAWASAN PERINDUSTRIAN KUCHA!
KLALA LUMPUR
Agent Details
Agent Name test agent

Ahgent Code Bgent

Agent Address test agent

Wude ol Transport 1~ Masbme
Uate of Export 0GT4R012
Country of Origin. BN - BRUNE] DARUSSALAM
Cownlry ol Final Destination  TH - THALAND:
Port of Discharge  THOSE - BANGSY

View Export Permit - FAM1412012000013

Uranch  Kuala Lumpur
Consignee Details
ROC T ROB
Company Name  Dairy Fam Australia
Conmpany Addross Locked Bag 104, Finders Lang
WVictena 6009
Aastraia
Applicant Details
Applicant Name  ROZANNA RAHM
Applicant IC { Paswpart Mo, 20122013812

Applicant Designation

Applicant Phony No,
Applicant Fax N,
Applicant Email

Port ! Plate of Expart

Via [Transhipmant
Cargo anly

MANAGER

365456521
wEIm

MYWKL - WANG KELWAN - PERLIS
EIOCAM - CAMIRI

3 Click to return to View Permits screen.
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3 Advanced Search and Navigation

To view permits, please follow the steps below:

Figure 3.1 FAMA Quota permit screen

® PERMIT System

10 = |Ssarch | Leister Status |

Filter By Application Date ——y e

2 By Applcation Date e, ¥ idamMMly)
Filter By Approval Date —l _ I v anmivyyy)|

By Approvai Date | v (SaMMAyyy)
Filter By Permit Type ST —

M Show Button =4

FAMIA] NA

2 EAMI41201I000012 Tmpere

21/03/2012

3 EAMI412012000008 Tmport il Approved by OGA  FAM141103000042012 FAM141 MA
4 FAMI412012000007 Jmport L i Rejected by OGA FAMIA MNA
5 FAMI412012000006 Impert FUAIG Approved by OGA  FAMI41103000032012 FAM141 NA
&  FAMI412012000005 Import e Approved by OGA  FAMIA1103000022012 FAML41 NA
T Draft FAMI41  wqegew NA
£ FAMIAI2012000003 Import :;»osrzmz Draft ANl woroca: MA
5 PAMI412012000002 Import T SN Approved by OGA  FAMI41103000012012 Page Selection

10 STII3I2012000014  asport L il Approved by OGA STI131103000012012 NA

You may search for a permit application by one of the following methods;
a) Filter Status b) By Application Date
c) By Approval Date d) By Permit Type
e) By OGA f) Column Header
g) Page Selection

(a) Filter Status

Figure 3.2 Select filter status
vewrewit |

& = Search Fiter Status. -
Advanced Search |
From o {damyyy |
By Appleation Duts i |
.
— Select Status
By Approval Dare
Tv v {SENMyyYYE
By Permit Typs  Filer Permt Type. - | Awating O34 Re schedulng
By OGA Flter OBA... B Pt

| Apprnved by OGA (Finaly

Apprnved wis Exsmpsnns

| Appruved for Movement

Fendng for Ageroval
| Resdy for comecton
| Awniting Cusinma Acknowidgement

e B koo e by Custorns .
[re- Apication 10 scatn o pere { hemaid iy st
1 EAMIIZZ0M0IS  Esport V42012 100636 Awaitmg DGA approval FARL PahmE CoRchted
F— Cancefiation Acknawiesged by Custams
FAMI4I21200002 Import 5042012 104200 Avaiting 0G4 appooval FAMIL Persd Extrnded
Extunsion Ackeew edged by Costoms
3 FAMIILNOWNE | hsport AN IASEL IVGRNZIZATSE  Approvedby OGA FAMIMIIIOUI0I2  FAMLAL MA
4 FAMIININNNT  Fmpon 20032012 123339 2LO320I2I24LEL  Repcted by OGA FAMI4] MA
5 FAMII0I2000006 | mport OANIILITE LI IZIL  Approvedby OGA FAMIJIIG0OOOZ2012  FAMLAL NA

Fapn 1~ [>

1 Click on Filter Status to view status.
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2 Select a status; e.g: Awaiting OGA Approval

3 Click  £"=" button to view search result.

Figure 3.3 Filter status result shown as below

View Permils

§ = Seach Aveaiing 0GA szsruval -
Advanced Search

By Al From W (ddMMAyyyy)

Ts V' {ddNMyyyy)

By Appireval Dars T )

» ¥ {ddMWyryy)

By Permi Type FRerPermt Type.. =
. . By OGA | Fiter 0GA.. -

Application ID Status

Apply || Copy | Calete

SRS ST SN0

Awaiting OGA approval FAMI4I

ey ey

FAM141201 200001 3 Fxport 090472012 110636
EAMISL01 000012 Import 05042012 104201 Awatmyg DUA approval FAMIAI NA
Export 21022012 10:37:57 Awgiting OGA spproval ST NA
jr— 17012012 094525 Availmyg OGA approval 5131 NA sl
Import 19122011 151924 Awaiting OGA approval ST NA
P 1 -
(b) By Application Date
Figure 3.4 Select application date
F View Permits i)
5§ v Saarch Awniting D0A appreval -
Advanced Search
From
By Apphearion Daiz
Ta
By Approvel Date b Ple Date
Hy Persst Typs | Filer Pevii Type... +
By OGA Faeroga..,
e
Apply | Copy | Dalats

FAMI41201 2000013 Expont 00042012 110636 Awaiting OGA approval FAMI4Q NA

1
2 EAMIA101 2000012 Impest Q042012 10.42.01 Awalmg DUA approval FAMI4I NA
3 Expont 210272002 10-37:57 Awsiting OGA appreval ST NA
) It 1701720012 09:45:25 Awaiteg OGA approval 51131 NA
5 ST Impeet 191272001 15:19-24 Awsiting OGA approval STI3 NA
Fage 1~ [5]
H AT “« ” . .
1 Click 'Y to select “From” date; e.g: 10/01/2012
Figure 3.5 Select application date
£ v Search Awneng O0A appenval -
Advaneed Search
Fs
5 A B m-m 10015012 W MMy
To V(MM
Hy Appoal Daee Ho @ Apd o ElarThs @
A w Mon Tue Wed Thu Fri Sat Sun
By P T I Pick Date f= -
ByOGA ¢ " 4 5 6 7 &8
151 9 E 11 12 13 14 15 P
16|16 17 12 19 2010 2
17123 X X5 X718 N Apply | Copy | Deleta
S T T [T
FAMI4IOI2000013 050472012 110636 Awcaiting OGA appeoval NA
2 FAMI4I2012000012 Import 032012 104201 Awastmg (GA approval HA
3 ETIIA 1 Frport 02N 13T Awnaiting OGA appenval NA
4 STII2012000001 Import FIL2012 094525 Awastng OGA approval Na
5 Tmpion 1912201 151924 Aweaiting OGA appeoval NA
Fage 1|+

2 Click ¥ to select “To” date; e.g: 10/04/2012

3 Click ="@* button to view search result.
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Figure 3.6 Application date result as shown as below;

Permits

5 v Sesch AwaRing OCGA apernval -
Advanced Srarch
From 10012012 V(MY
By Apphcabon Duls
To wmaie W (HeMMrY)
From W (AaNYYYY)
By Approval Dats
0 | (i)

Ey Permit Type | Filler Perme Type... =

/— Application ID /— Application Date =

mm—m

FAMI41 201 000013 E: 09042012 110636 Awaiting OCA approval FAMI4L

2 FAMIL :l.ﬂl.:ml.‘ OA0A202 104201 Aty OGA apgrenal FAMIN NA
3 2000001 E: 21022012 103737 Awaiting OGA approval STI134 NA
4 £ 3 17012012 094525 Awaiting OGA appreval STII31 NA
Page ! ~
c) By Approval Date
Figure 3.4 Select approval date
View Parmits
5w Search Filer Statue. -
Advanced Search
From
By ApplicationDate _
L.}
From
Dy Approval Date
o
By Peemit Type
groch A Pick Date
1 Show
2
e 0w vaa 2 aoply RCopr | Delcte
Sy ———— t|nn 5 a0 an —
FAMILN0013 B2 1106136 Awating UGA sppeoval 3p A NA r
1 FAMMININONI  Tmport 05042012 104201 Awsiting OGA sppeoval | 10Apil 202 || Clear| | |
3 FAMUMININONE  fmpot WO IMEST  2OIILIATS  Approeed by DGA FAMIAIIOO00008012  FAMIAI NA A
4 FAMMININNNT  Tmpon MO0 BN I Rejird by OGA FAMIE NA |
5 FAMUININGNGS  Tmpont MOII2ITIS WIS Approwd by OGA FAMISUON00003012  FAMI4L NA ]
B | - DR
. W “« ” . .
1 Click ¥ to select “From” date; e.g: 10/01/2012
Figure 3.5 Select application date
View Permits
5 = Gearch Filer Stalus.., -
Advanted Search
By Applatioa Dake | 1. Mot
19 V GUMNYYYY)
DY Ao Erest 10012012  (ddMMyyyy)
Te ¥ Wqur]
By Permit Type | Fiter Porst Type... ~ e Mﬂl - zopz - a
By 0GA | F
. w Moo Tue Wed Th Fri Sat Sun
Pick Date | ; —
u ¢ 5678
15 RV ERTI] poshy B Covr | Cnlete
m-—_m 1" v oo a2 2 AT
FAMI412012000013 09082012 11:06:36 Awaitieg OGA approval 7 L x 0B x NA F
1 FAMIIIO00I  lmport OSA42002 10:42:01 Awaiteg OUA approval m. " NA ]
[ 10 Apil, 2012 | Clear
1 FAMIININONG  Impon AN I2ATR MBI IATST  Approved by OGA FAMIA110300004 NA
4 FAMIA1201 2000007 Import 21032012 12:33:39 21030012 12:41:11 Beected by OGA FAMI4L Na
5 FAMISINI2000006  Impon AMOINIALINS B 12225  Approved by OGA FAMMLIG0ONIN0  FAMIL NA
R |

2 Click ¥ to select “To” date; e.g: 10/04/2012
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3 Click  £"=" button to view search result.

Figure 3.6 Approval date result as shown as below;

5 = Searcw Fiter Status -
Advanend Search
From W (eanMyyy)
By Appicition Data
T v ey
From 10012012 v
By Approval Dars
To 10042012 Tl
[y — e ——
By OGA Fitee DGA -
Shaw

Apoly | Copy | Calate

um-z—m_mmmu

1 Tmpext 20032012 12.45:52 2003 124751 FAM. FAMISL

2 lmpont ORI ITIEH 21202 1 R-pd-aww FAMIAL A
3 EAMIAIOLMNNG Tmpest NOAG0LITITI MAAO02 122 oG FAMIAIL 2012 FAMIL NA
4 EAMIAIOINONS  Tmpert 2WORAI1S4E 21052012 120100 o 0GA  FAR FAMI4L NA
5 EAMIAII0100007 [ Tmport 14002012 154830 14002012 155332 App 00A  FAMI 2012 FAMIL  woegew NA

B 1~ [

(d) By Permit Type

Figure 3.7 Select permit type

5 =Ry Fiker Status,., £
Advanced Search
v My
By Appheabion Dale Ui
| jadnNyyyY)

Fram
By Approd Duts

Select permit type

By Persit Tipe | Fiter

R

Apply | Copy | Dalets

am-mmm

FAMI41201 2000008 21032012 12:45:52 21032012 12:47:51 Appeoved by OGA FAMI41 103000042012 FAMI4L

2 FAMI012000007 Impect 2032012 12:33:39 21032012 12:41:11 Repected by OGA FAaMIL NA
3 FAMILE01 2000006 Impoet. 2U032002 1221713 21032012 12.22.59 Approved by OGA FAMI1103000032012 FAMIL Na
4 FAMIAII 2000005 Import JU032002 11:54:22 21082012 12:01:01 Approved by OGA  FAMIA1103000002012 FAMI4L NA
5 FAMISI20I 2000000 Impert 14032002 13:48:20 14032012 15:55:32 Appeoved by OGA FAMI41103000002012 FAMI4l  woegew NA
P 1~ [
1 Click |Z| to select Permit Type; e.g: Export
2 Click M= button to view search resul
Figure 3.8 Filter permit type result shown as below
Wi
5w sannem Filer Slatus. -
Advanced Search
By Applicatin Date F“:n v [aamyyyy)
To v [aaMMYYY)
By Appenval Durs F“:m ¥ (o)
To v (ddMWyyyy)
By Permit Type | Export -
Application ID B rier 004 )
Shaw

Permit Type

Apply | Copy | Delete

0042012 110638 Awxiting OGA appeoval FAMI4L

20022012 10:42:57 1IN0 110017 Repected by OGA s NA
20022002 103757 Anwaiting OGA appeoval ST Na
17022012 161215 Dndt ST XA
10U2002 09:401:00 28002012 09:5034  Approved by OGA STISI200000082002  BTHIZY HA
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(e)

By OGA

Figure 3.9 Select OGA
(vesrernin |

3w Searen Fiter Stalus,. .
Advanced Search
o
By ApplcaiomDals M)
1 v [aMMyyY)
From
B g ¥ Mty
Td ¥ (ddMlliyyyy)

By Permst Type  Fitor Permt Type...
By OGA  Fiter 0GA.,

Select OGA

Agply | Copy | Delete

JASATAN PERSHDMATAN VETERBIAR
{JABATAN PERSCAMAN WALAYSIA

e e e p—r sk o) R —STI
1 FAMI4IZ0I2000003  Expest O9042012 11.06:36 A“-iﬁgm_:‘;:'nfﬂﬁmﬂ:uw L] NA

2 Export 2020002 104257 20201210017 Rejscted by OC LEUBAGA PERNOUSTRIAN NENAS i NA 1

3 Expant 20022012 10:37:57 AniﬁqOGAi;T::::mm RS TRY DEV CORF III A

4 Expoet 17022002 16:12:15 Dnf % m&ﬁ OF APPRONAL :I] NA

5 Expant 1T0U0I2094110 2802201208513 awmluyéE!?‘l VEEANARY AUTH SWAK )y NA

1 Click |z| to select OGA; e.g: FAMA

Show

2 Click

Figure 3.10 Filter Application ID result

button to view search result.

Application ID

1 | EAMISIIOEN00013 OFUA2002 110636 Mweting OGA spproval FAMLL

2 | FAMTSIMIN00012 0042012 104200 Avwcaitimg (WA apgoval FAM41 NA I
3 | FAMI4IN0I000008 O30 IA5S] MO 12ATSL  Appeoved by OGA FAM141103000042012  FAM141 NA A
4 | EAMISLE00000! V02 125330 UM 1ZALIL  Repcted by OGA FAMLL A [
5 | FAMI1MON 000006 WHMNIMT NEWINNH Approvelby OGA FAMLA103000032017  FAMI4I A

5 v Ssarch Filer Stalus v
Advanced Search
From oMMy,
By Application Dats !
To v (g
Frim VoMY
By Approval Date ! !
T ¥ (MY}
By et Type | Filor Pormi Typc... +
By 004 Fama v
Show

Agphy | Copy | Delete

NA K
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f)

g)

Column Header

Figure 3.11 Column header

" view Permits

5 v Samch Flter Sialus -
Atvanced Search
Fe
Ty Application Date me : Uil
By Approval Daie m: : Ao
By Permit Type | Filtnr Perme Typa,. +
By OOA Fama -
Application date

Apply | Copy | Dalats

EMU

1 20201 110511 2304200 11:R300.d FAMIII06000012011  FAM4D

2 208201 110000 20062011 11:02:56  Awmiting Conioms Acknowledgrssest  FAMIJII06000022001  FAMI4L 234345 NA
3 22082011 110808 22082001 111332 Acknowisdged by Cusstoms FAMI4II08000022011  FAM4D NA
4 207201 110340 2M0R2011 12:12:35  Rejectnd by Customy FAMI41108000032001  FAMI41 NA
5 14032012 154820 14032002 15:53:32  Approved by OGA FAMIII03000012012  FAMI4I  woeqew NA

Pags| 1 =[]

1. Click once at the header of Application Date column, the transactions will be

displayed in ascending [ order; click TWICE and it will be displayed in
Descending =l order as follows; the other columns work in the same

manner.

Page Selection

Figure 3.12 Page selection

View Permits

FAMEL0HL000020

0L100000
FAMI4L20L100019
FAMIADNN 100003

Izport
Tgurt
FAMIIZ0H000031
FAMIAL0T00002

10+ Search Fier Status v
Advanced Search f
0
Select Number of Result )
A eny)
150
From v
By ApprovalDate (100 v [asumyvy)
® V' (danthyyyy)
By Pamsl Type Filer Permd Type...
ByOGA | Fama -
Apply | Copy | Delate

1062011 11411
29062001 11:00:02
ORI 110808
290772001 110340
T4 3410

23062011 1123400 Acknowlodged by Customs

Awaiting Costoms Acknowlsdgement
Acknowladged by Cistoms

20062011 110256
0082011 11-13:32
1082011 111235 Rejected by Customs

32012 133331 Approved by DGA

FAMI41106000012011  FAMI4L
FAMI4L106000022011  FAMI4L 234345
FAMI4T108000022011  FAMI4I

FAML411080000: 5
= | Page Selection
FAMIATL030000]

NA
N4
NA

NA

1 Select a number from the drop down list box. You may choose the

number of result to be shown; e.g: 10.
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