
Model # DG00401 “Transporter” Boot, 
Shoe, and Glove Dryer

BEFORE RETURNING THIS PRODUCT
FOR ANY REASON PLEASE CALL

1-888-330-9452

IF YOU SHOULD HAVE A QUESTION OR EXPERIENCE
A PROBLEM WITH YOUR DryGuy™ PRODUCT

CALL 1-888-330-9452

Before you call, please have the following information available, Product MODEL number and 
Store receipt with purchase date.  In most cases, a DryGuy™ representative can resolve your 

problem over the phone, and if not can direct you to an authorized service center.  If you have a 
suggestions or comments, please send them via email to: info@dryguy.net  your feedback is vital 

to DryGuy™.

SAVE THIS MANUAL FOR FUTURE REFERENCE

IMPORTANT:
To assure product SAFETY and RELIABILITY, repairs and maintenance (other than those listed in 
this manual) should be performed by authorized service centers or other qualified service organiza-
tions, always using identical replacement parts.

Lubrication:
DryGuy™ products are properly lubricated at the factory and are ready for use.

CAUTION:  The use of any accessory or attachment not recommended 
may be hazardous and may void warranty.

Service Information:
DryGuy™ Service Center is staffed with trained personnel to provide customers with efficient and 
reliable product service.  Whether you need technical advice, repair, or genuine factory replacement 
parts, contact; Eric Ferguson/ Electric Innovations at the DryGuy™ service center at: electricinnova-
tions@roadrunner.com

Full One-Year Use Warranty:
DryGuy™ (U.S.) warrants this product for One Year against any defects in material or workmanship.  
The defective product will be replaced or repaired at no charge in either of two ways.

The first, which will result in exchanges, only, is to return the product to the retailer from whom it 
was purchased (provided the store is a participating retailer).  Returns should be made within the 
time period of the retailer’s policy for exchanges (usually 30 days after the sale).  Proof of purchase 
may be required.  Please check with the retailer for their specific return policy regarding returns.

The second option is to take or send the product (prepaid) to a DryGuy™ authorized Service Center 
for repair or replacement at our option.  Proof of purchase Store name and date of purchase may 
be required.

This warranty does not apply to accessories.  This warranty gives you specific legal rights and you 
may have other rights which very from state to state.  Should you have any questions, contact the 
service center.  This product is not intended for commercial use.

The following will not be Covered Under Warranty:
- Any modification to the DryGuy™ Transporter™.
- Product has be misused or improperly cared for.
- Products over 1 year from date of original purchase.
- Warranty request without original receipt.
- Repairs done by anyone other than DryGuy™ or DryGuy™ authorized repair facility.

In considerations of the above promises by DryGuy™, the buyer agrees to and accepts the following 
conditions:

That this warranty is in lieu of all other warranties, expressed or implied1.
That all warranties OF MERCHANTABILITY OR OF FITNESS FOR A PARTICULAR PURPOSE ARE 2.
HERBY EXCLUDED OR WAIVED.
That the buyer’s sole remedy shall be to obtain replacement of the product free of charge from 3.
DryGuy™ provided any and all warranty defects falls within the warranty period and meets all 
warranty provisions, and
That this remedy is in lieu of all other remedies or claims for damages, consequential or other-4.
wise, which the buyer may have against DryGuy™.

www.dryguy.net
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 GENERAL SAFETY RULES

WARNING! READ AND UNDERSTAND ALL INSTRUCTIONS.

Failure to follow all instructions listed may result in electric shock, fire and/
or serious personal injury.

SAVE THESE INSTRUCTIONS

AREA OF USE:

Keep surrounding area clean and well lit.  Cluttered areas invite accidents.
Do not operate in explosive atmospheres, such as in the presence of flammable 
liquids, gases, or dust.

ELECTRICAL SAFETY

Do not override the timer switch.
Do not operate in standing water
Do not overload with garments
Do not cut-off or restrict air circulation
Do not expose Transporter™ to rain or snow
Do not put any objects into openings.
Always disconnect from any electrical outlet when not in use.
Do not operate with a damaged cord.
Unit is not intended for or should be used for heating purposes.
Do no use cord as a handle or pull cord around sharp edges or corners.
Use of attachments not recommended or sold by DryGuy™ may result in a risk or fire, 
electric shock, or injury to persons.
To reduce risk of damage to electric plug and cord, never jerk or yank cord to disconnect 
from outlet; pull by plug rather than cord when disconnecting unit.
Make sure cord is located so that it will not be stepped on, tripped over, or otherwise 
subjected to damage or stress
An extension cord should not be used unless absolutely necessary.  Use of improper 
extension cord could result in a risk of fire, electric shock or electrocution.
Two-wire cords can be used with 2-wire or 3-wire extension cords.  Only round jacketed 
extension cords should be used and we recommend that they be listed by Underwriters 
Laboratories (U.L.).  If the extension is to be used outside, the cord must be suitable for 
outdoor use.  Any cord marked for outdoor use can also be used for indoor use.  The let-
ters “W” or “WA” on the cord jacket indicate that the cord is suitable for outdoor use.
An extension cord must have adequate wire size (AWG or American Wire Gauge) for safety, 
and to prevent loss of power and overheating.  The smaller the gauge number of the wire, 
the greater the capacity of the cable; that is, 16 gauge has more capacity than 18 gauge.  
When using more than one extension to make up the total length, be sure each extension 
contains at leas the minimum wire size.
DryGuy™ Transporter™ has a polarized plug (one blade is wider than the other) as 
required by Underwriters Laboratories.  To reduce the risk of electric shock, this plug is 
intended to fit in a polarized outlet only one way.  If the plug does not fit fully in the outlet, 
reverse the plug.  If it still does not fit, contact a qualified electrician.  Do not modify the 
plug in any way.

.

OPERATING INSTRUCTIONS
Plug the DryGuy™ Transporter™ into any standard 120 volt /household plug.1.
The DryGuy™ Transporter™ dries a pair of Ski boots and ski gloves together or snow-2.
board boots and gloves simultaneously and other types of shoes hiking, golf, basketball, 
soccer, and all other cleated and athletic shoes.  The DryGuy™ Transporter™ also dries 
Children’s shoes and mittens as well.
Select the proper voltage for your location:  120 Volt is standard in North America and 3.
240 Volt is standard in Europe and South America
Carefully rotate the two arms to a downward position perpendicular to the body.  Gently 4.
pull the lower telescoping tubes out to chosen length to fit into boot.  Gently pull top tele-
scoping tubes up to dry gloves all the time being very careful not to restrict air flow into 
the garments or block air flow into the blower assembly on the side of the Transporter™.
Set unit to desired time setting by pressing and holding the switch at the back of the unit 5.
for 5 seconds to initially activate the control – NOTE*** Important:  You must press and 
hold the push button on back of unit for 5 seconds to activate unit!  Once the LED’s light, 
you gently press the switch to the desired time setting.

Helpful Tips:
When drying boots, shoes, gloves, mittens and/or children’s boots and shoes be sure not 1.
to pinch off air circulation.  Open garments completely to allow maximum air exchange.
We recommend drying footwear after every use to help prevent bacteria and fungus 2.
growth.  The primary cause of shoe odor.
Smaller footwear and garments will dry quicker than larger items.3.
Your new energy efficient DryGuy™ Transporter™ heats to a gentle temperature of 4.
roughly 100° Fahrenheit and uses “Forced Air” technology to gently and quickly dry 
wet garments.  There is not, however, a forceful air stream which might possibly dam-
age sensitive garments.  At first you may actually assume the unit is not operating and 
we recommend placing the back of your hand near the drying nozzles to better feel the 
gently warmed air stream. 

Operation Time:
2 to 6 hours – avoid over-drying!
Drying time varies depending upon extent of moisture, temperature, humidity, size of foot-
wear and garments.
We typically recommend a minimum of one hour drying time every time your boots are used.
While in operation, the unit although relatively quiet, produces minimal noise.  This is a 
normal condition and does not indicate a problem.

Maintenance:
Use only mild soap and a damp cloth to clean the DryGuy™ Transporter™.  Never let any liquid 
get inside the motor; never immerse any part of the motor into liquid.
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