CompuStar 2000AS

By Firstech, Inc

OWNER'’S GUIDE

website: www.compustar.org

© 2001 Firstech, Inc. Page 1



http://www.compustar.org/

TABLE OF CONTENTS

INEFOAUCHION. ... 3
Limited Lifetime Consumer Warranty..............cccooovvvreeiiiiiiiecce e 3
Important Information...............oooiii i 4
System MaintenanCe.............cooiiiiiiiiiiiiii e 4
YOUr Warranty.....eveeeieeieiece e 5
FCCAD NOLICE. ...ttt 5
REMOLE-PAGEN ... 6
Remote-Pager CompuGLO color LCD (Liquid Crystal Display)............... 6
Remote-Pager Button Functions...............cccccvviviiiiiiie 7
USING YOUF SYSEBM....ceiiiiiiiiiiieiie e 8
AlAIM MOAE. ... 8
PaNIC MOGE. .....coiiiiiiiiiie e 8
Auto-start FUNCHON...........cooiiii 9
QUETY FUNCHON. ...t 10
Reservation Mode (Manual Transmission only).............cccocveeviinieiinnnns 10
Safety Shutdown FEatures............ccvvvveiiiiiiiiiie e 11
VPS (Vehicle Paging System)..........ccccvveeiiiiiiiiiieiiiicccee e, 1
Optional Auxiliary 1 & AuXiliary 2...........ccoivivvieeeiiiiiiiee e 12
Valet Mode. ... ..o 12
Valet SWItCh. ... 12
Dual Stage Shock Sensor...........vvvveiiiiiiiiiic e 13
TiImer Start Mode........cvvviiiiiiii i 13
Additional FEAtUIES. ........eeeiiee e 14
Second Car Mode........uevieiiiee e 14
Adding an Additional Remote-Pager...........cccccvvvviiiiiiiiii, 14
Programming Options with the Remote-Pager...............ccccoveeiiiiiinnnn, 15
Super High-FreqUeNCY...........coiiiiiiiiiiic e 17
Security & Convenience EXpansions. ............cceevviieiiiiieiniieen e, 17
Frequently Asked QUESHIONS.........vveeiiiiiiiiiee e 17
Registration Card.............vvveeiiiiiiiee e 19

© 2001 Firstech, Inc. Page 2



INTRODUCTION

Thank you for choosing CompusStar, a state-of-the-art Two-Way alarm/remote start
systems for your vehicle. We, at Firstech, Inc., are constantly researching and
developing to make you and your vehicle safe and more comfortable. Security and
comfort, that's what Firstech, Inc. is all about.

CompuStar 2000AS system consists of the following two devices:

Brain: This 5 inch by 3.5 inch by 1 inch rectangular black box is the “brain” of the
CompuStar 2000AS system by transmitting and receiving functions from the remote-
pager unit using a unique FM frequency for up to a % mile distance. This allows the
brain to perform car tasks such as remote keyless entry, auto-start and security
alerts.

Remote-Pager: This device allows the user to activate multiple functions of the
CompuStar 2000AS brain such as auto-start, keyless entry, and security features by
pressing a combination of 4 buttons on the unit for up to a % mile distance. Also,
the unique color LCD display called CompuGlo allows the user to visually and
audibly monitor the security status of your car at all times.

LIMITED LIFETIME CONSUMER WARRANTY

Firstech, Inc. Warrants to the original purchaser that this product shall be free of
defects in material and workmanship under normal use and circumstances for the
period of time that the original owner of this product owns the vehicle in which it is
installed; except that the remote controller unit for the period of one year from the
date of installation to the original owner of this product. When the original purchaser
returns the product to the retail store where it was purchased or pre-paid postal to
Firstech, Inc., 801 E. 82nd Ave. Suite 1, Anchorage, Alaska 99518, USA within the
warranty period, and if the product is defective, Firstech, Inc, will at its option repair
or replace such.

“TO THE MAXIMUM EXTENT ALLOWED BY LAW, ANY AND ALL WARRANTIES
ARE EXCLUDED BY THE MANUFACTURER AND EACH ENTITY
PARTICIPATING IN THE STREAM OF COMMERCE THEREWITH. THIS
EXCLUSION INCLUDES BUT IS NOT LIMITED TO, THE EXCLUSION OF ANY
AND ALL WARRANTY OF MERCHANTABILITY AND/OR ANY AND ALL
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WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE AND/OR AHY AND
ALL WARRANTY OF NON-INFRINGEMENT OF PATENTS, IN THE UNITED
STATES OF ANERICA AND/OF ABROAD. NEITHER THE MANUFACTURER OR
ANY ENTITIES CONNECTED THEREWITH SHALL BE RESPONSIBLE OR
LIABLE FOR ANY DAMAGES WHATSOEVER, INCLUDING BUT NOT LIMITED
TO, ANY CONSEQUENTIAL DAMAGES, INCIDENTAL DAMAGES, DAMAGES
FOR LOSS OF TIME, LOSS OF EARNINGS, COMMERCIAL LOSS, LOSS OF
ECOMONIC OPPORTUNITY AND THE LIKE. NOTHWITHSTANDING THE
ABOVE, MANUFACTURER DOES OFFER A LIMITED WARRANTY TO REPLACE
OR REPAIR THE CONTROL MODULE AS DESCRIBED ABOVE. Some states do
not allow limitations on how long an implied warranty will last or the exclusion or
limitation of incidental or consequential damages. This warranty gives you specific
legal rights, and you may also have other rights, which vary State to State.

IMPORTANT INFORMATION

Congratulations on the purchase of your high-tech vehicle security system and
remote auto-starter. This system has been designed to provide years of trouble-free
operation. Due to the complexity of this system, it must only be installed by an
authorized CompuStar dealer for full warranty and technical support. Installation of
this product by anyone other than an authorized dealer voids the warranty.

The owner’s guide should help you to get the most out of your system. Please take
time to read it thoroughly prior to using this system. Additional copies or
replacement copies of this manual may be downloaded from the Firstech, Inc
website: www.compustar.org

System Maintenance

This system requires no specific maintenance. Your remote-pager unit is powered
by a single standard AAA battery which will last approximately 3 to 6 month under
normal use depending on the make and model of your vehicle. There is a battery
icon in the lower right corner of the CompuGLO LCD indicating remaining battery life.
When the battery weakens, the operating range will be reduced and the CompGlo
LCD will dim. Contact your authorized CompuStar dealer if you have additional
questions.
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Your Warranty

The product’s warranty is automatically void if its date code or serial number is
defaced, missing, or altered. This warranty will not be valid unless you have
completed the registration card and mailed it to Firstech, Inc., within 10 days after
the purchase to the address listed on the card.

FCC/ID Notice

This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that
may cause undesired operation.

CAUTION: Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate this device.

This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the user is encouraged to
try to correct the interference by one or more of the following measures:

--Reorient or relocate the receiving antenna.

--Increase the separation between the equipment and receiver.
--Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

--Consult your Authorized CompusStar dealer.
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REMOTE-PAGER

This 5 channel transmitter that allows you to activate multiple functions by pressing
a combination of 4 buttons on the unit in order to transmit signals for up to a ¥ mile
distance. Press Buttons (lI+lll) for a 2 second to make your remote-pager mute. A
vibration icon will appear on the upper left-hand corner of your CompuGLO LCD
indicating that you are in remote-pager mute mode.

Remote-Pager CompuGLO color LCD

The remote-pager comes with CompuGlo which is a unique color LCD display that
visually tells the vehicle owner the security status of your car at all times. There are
differing icons that will appear on your CompuGLO indicating what your vehicle is
currently doing.
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Remote-Pager Button Functions

The user can activate differing functions of CompuStar 2000AS system by pressing
one or two buttons simultaneously [ex. (I+1V)] located on the antenna side of your
CompusStar remote-pager.

Channel  Button  Pressfor  Function Factory
Setting

1. | 1/2sec  Alarm Mode - On/Off
VPS - on/off

2. Il 1/2sec  Auxiliary Option 1

3. ] 1/2sec  Auxiliary Option 2

4. v 1/2 sec Query Function

5. | 2 sec Panic Mode - On/Off

6. il 2 sec Auto-start Function - On/Off

7. [} 2 sec Trunk Lock - On/Off

8. v 2 sec CompuGlo LCD Light - On/Off On

9. (1+1) 1/2 sec Car Siren (mute) - On/Off On

10. (+)  1/2 sec Valet Mode - On/Off Off

1. (41IV)  1/2sec  Shock Sensor - On/Off On

12. 1+  1/2 sec Remote-Pager Beep (mute) - On
On/Off

13. (+1V)  1/2 sec Timer Start Mode - On/Off Off

14, (I+1V)  1/2 sec 2nd Car - On/Off Off

15. (1+11) 2 sec Programming Option 1

16. (1) 2sec Programming Option 2

Note: () means simultaneously pressing the buttons

© 2001 Firstech, Inc. Page 7



USING YOUR SYSTEM

Your CompuStar 2000AS system has many different modes and functions that can
be activated by using your remote-pager unit.

Alarm Mode

You can arm or disarm alarm mode by pressing Button | for a %2 second. When
armed, a bolted padlock icon will appear on your CompuGLO LCD indicating that
your car doors are locked. Also, your car will chirp when you arm or disarm your
car. Press Buttons (I+1) for a /2 second to make your car siren mute when arming
or disarming your vehicle. A car siren icon will appear on the bottom left-hand
corner of your CompuGLO LCD indicating that you are in car siren mute mode.
Keep in mind that your car siren will still activate for all other modes (i.e. panic,
shock sensor, etc) regardless of whether or not your car siren is in mute mode.

When alarm mode is armed, the remote-pager security alerts will be triggered
by the following:

e Unauthorized car door opening will activate the car siren for 30 to 60 seconds
and the parking lights will flash for 60 seconds. The remote-pager will be
notified audibly and the door icon will appear in the CompuGLO LCD.

e  Unauthorized trunk door opening will activate the car siren for 30 to 60 seconds
and the parking lights will flash for 60 seconds. The remote-pager will beep
and the trunk door icon will appear in the CompuGLO LCD.

. Optional starter kill function: This feature disengages the starter mechanism on your car, which
prevents you from starting your car even with a manual key when your vehicle’s alarm mode is
activated. The optional starter kill function can be installed by your local authorized CompuStar
dealer for an additional charge.

®  Note: (Siren duration is 30 sec to 60 sec. Please refer to programming section for more detail.)

Panic Mode

Panic Mode allows the owner to draw attention to the car in case of an emergency
or in order to easily locate your vehicle in a large parking lot. Press Button I for 2
seconds on the remote-pager to enter Panic Mode. In this mode, the car will arm if
not armed already and the siren will activate and the parking lights will flash. In
order to disengage Panic Mode, press Button | for a /2 second. Then, press Button
I for a %2 second to unlock/disarm your vehicle.
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Auto-Start Function

Press Button Il for 2 seconds to auto-start an automatic transmission engine. You
will hear one beep from your remote-pager if there is successful communication with
your vehicle. The engine will start and give you a visual confirmation by an exhaust
fume icon coming out from the tailpipe on the remote-pager CompuGlo LCD. A
manual key in the ignition is required to drive the car. In addition, the anti-grind
circuit prevents you from wearing down the ignition mechanism in your car when
you startit. For manual transmission vehicles, please use reservation mode.

The engine will run 15 minutes (25 min for diesel) to 25 minutes (40 min for diesel)
and then shut off. If your remote-pager has a problem starting the vehicle,
CompuStar will try 2 additional times. If the engine does not start after the 31
attempt, please call your authorized CompuStar dealer.

Note: In order to change the duration of engine running time once auto-start is
engaged, please contact your local authorized CompuStar dealer.

Diagnosis problems with Auto-Start

If there is a problem in auto-starting your car, you will hear three chirps when you
attempt to auto-start the car. Wait for 2 seconds and the cause for the error will be
indicated by the number of times the car chirps and parking lights flash.

Error Number (# of times the car ~ Error Reason
chirps & parking lights flash)

1 Engine On

Key On

Door Open

Trunk Open

Brake On

Hood Open

Reservation Off (Manual Transmission Only)

~No ok~ wiN
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Query Function

Query Function allows the owner to visually monitor the status of your car by looking
at the remote-pager CompuGlo LCD. Press Button IV for a %2 second to activate the
Query Function.

Reservation Mode (manual transmission only)

In order to auto-start your manual transmission car, you must first set the
CompuStar system to Reservation Mode before leaving your vehicle. The purpose
of Reservation Mode is to leave the transmission gear in the neutral position when
you leave your vehicle. Reservation mode is intended for use in MANUAL
TRANSMISSIONS ONLY and NOT FOR AUTOMATIC TRANSMISSIONS.
Reservation Mode must be engaged each and every time you leave your manual
transmission car in order to auto-start the vehicle.

Note: The system is not recommended for vehicles with removable tops.

Important Requirements to activate Reservation Mode

The transmission must be in the NEUTRAL position.

The vehicle windows must be rolled up.

Do not set the reservation mode with people in the vehicle.
Do not auto-start the car with people in the vehicle.

Activating Reservation Mode (MANUAL TRANSMISSION ONLY)
Step 1: After arriving at your destination, and BEFORE TURNING YOUR ENGINE
OFF, place the transmission in the Neutral position.
Step 2: Remove your foot from the foot brake.
Step 3: Activate the parking brake.
Step 4. Remove the key from the ignition. The engine will remain running.
Step 5. Exit the vehicle and close the door within two minutes from activating the
parking break. The engine will shut off and reservation mode for the remote
starter is now complete.

Your vehicle is now ready for auto-starting. However, the reservation mode will
be cancelled if the door is opened or the CompusStar system is put in Valet mode
after the reservation has been set. Once cancelled, you will have to start the
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vehicle with the manual key and repeat the above 5 steps if you want to restore
reservation mode.

Note: If you try to auto-start the vehicle when reservation mode has not been set
or turned on, the auto-start feature will not work. The car parking lights will flash

three times and the door icon in the CompuGlo LCD will be flashing to inform you
that reservation mode has not been set.

Canceling Reservation Mode

If you do not want to set reservation mode, shut off the engine before you exit the
vehicle. The engine will shut off for the following reasons:

(a) You do not activate your parking brake or press the foot brake when you turn
your manual key to the off position.

(b) You release your parking brake while engine is running.

(c) You go into Valet Mode after the Reservation Mode has been completed.

Safety Shut Down Features

CompuStar 2000AS system has several shut down safety features. The following
actions will shut down the engine or prevent the car from auto-starting:

Opening of the car engine hood,

Pressing of the car engine break,

Valet mode is turned on.

Valet switch is turned on.

VPS8 (Vehicle Paging System)

VPS is a feature that allows an individual to page the owner of a vehicle by simply
tapping on the front windshield of the car. VPS is turned on upon activating alarm
mode (pressing Button | for a /2 second) on the CompuStar 2000AS. The VPS
module is a single sensor on the outside edge of your driver’s side front window
shield that can be activated by tapping a manual key producing a high-frequency
vibration. Your remote-pager will detect this high-frequency and will beep. A
telephone icon will appear on the CompuGLO LCD indicating that someone is
paging you from your vehicle.
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Optional Auxiliary 1 & Auxiliary 2

The auxiliary system is an optional car feature that can be tailored for your vehicle
by your local authorized CompusStar dealership. The aukxiliary feature allows you to
customize the buttons on your remote-pager to add more functionality to your car.
For example, you can customize your car to have remote power control of your
windows, radio, and sunroof in addition to the rooftop on your convertible car. The
remote-pager has two outputs (Aux 1 & Aux 2) that can be custom utilized with
optional features. Please contact your local authorized CompusStar dealer for more
information.

Valet Mode

Valet Mode is intended to deactivate most of the features of your CompuStar
2000AS system especially the security alerts/monitoring and remote starting. The
only feature operating in valet mode is the keyless entry function and optional
auxiliary functions. This mode allows a valet to operate your car with your
authorization without him or her triggering all the security features or remote-starting
your vehicle. Also, Valet Mode is very useful when washing your vehicle or having it
serviced.

In order to enter Valet mode, press Buttons (I+lll) simultaneously for a %2 second or
insert the key into the ignition and turn the ignition on and off five times within 10
seconds. The remote-pager CompuGlo LCD will display a ZZZ icon indicating that
you are in Valet Mode. In order to exit Valet Mode press Buttons (I+ll)
simultaneously for a %2 second.

Valet Switch

The Valet Switch is a manual control usually located by your car’s dashboard that
allows the user to engage or disengage the auto-start system.

Turn On the Valet Switch to deactivate the auto-start system alone.
Turn Off the Valet Switch to activate the auto-starting system alone.

Note: Valet Switch does not work when your car is in Valet Mode.
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Dual Stage Shock Sensor

The dual stage shock sensor on the CompuStar 2000AS can detect between light
and heavy impact to your vehicle by sensing low and high frequencies sounds
produced by differing impacts. Press Buttons (I+IV) for a 2 second to activate or
deactivate the dual stage shock sensor. A red-bordered indicator box labeled
Shock will darken in the top left-hand corner of your CompuGlo LCD showing that
your dual stage shock sensor is activated.

The dual stage shock sensor will activate 30 seconds after the CompuStar alarm
mode is armed. When the dual shock sensor is engaged, the remote-pager
security alerts will be triggered by the following:

Light impact to your vehicle will activate the first stage shock sensor and the
car siren will chirp 4 times in addition to the parking lights flashing 4 times. The
remote pager unit will beep and a vibration icon will appear in the CompuGlo
LCD.

Heavy impact to your vehicle will activate the second stage shock sensor and
the car siren to chirp for 30 to 60 seconds and the parking lights will flash for 60
seconds. The remote-pager will be notified audibly and a hammer icon will
appear in the CompuGlo LCD.

Timer Start Mode

In Timer Start Mode, your car automatically starts every 1.5 hours for 15 to 25
minutes depending on preset options during the time of installation. This mode is
deleted automatically once you start your car with either a manual key or with your
remote-pager. In order to enter Timer Start Mode, press Buttons (lI+IV)
simultaneously for a %2 second.

A red-bordered indicator box labeled Timer will darken on the top left-hand corner of

your CompuGlo LCD demonstrating that you are in Timer Start Mode. To exit Timer
Start Mode, press Buttons (II+IV) simultaneously for a %2 second.
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ADDITIONAL FEATURES

The CompuStar 2000AS remote-pager has additional features and expansion
possibilities.

Second Car Mode

CompuStar 2000AS remote-pager can be programmed to operate a second vehicle.
Press Buttons (llI+1V) simultaneously for a %2 second to enter second car mode. A
red-bordered indicator box labeled 2n located on the top left-hand corner of your
CompuGlo LCD will darken illustrating that your are in this mode.

If you are in second car mode, you can program your remote-pager to the second
vehicle by following the steps illustrated in the section below entitied “Adding an
Additional Remote-Pager.” In order to exit second car mode, press Buttons (ll1+IV)
simultaneously again. Please contact your local authorized CompuStar dealer for
more information.

Adding an Additional Remote-Pager

Your remote-pager has been programmed at the factory. However, if you replace or
add an additional remote-pager, please perform the following:

Steps 1: Put the system in Valet mode with the key by turning the ignition on and off
five times with the mechanical car key within 10 seconds. The parking light will flash
once.

Step 2: Within 6 seconds, press Button | for a %2 second.

Step 3: The parking light will flash twice to confirm Step 2.

Step 4: Program the second transmitter or third transmitter by pressing any button.
The system will program up to 3 transmitters. The parking light will flash once to
confirm Step 3.
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Programming Options with the Remote-Pager

The features of your CompuStar 2000AS system can be changed by utilizing the
programming options with your remote-pager. Changing of these programming
options is intended be performed by your local authorized CompuStar dealer.
Please contact your local authorized CompuStar dealer for more information
concerning programming options.

Step 1.

Programming Option 1: Press Buttons (I+1) for 2 seconds.

Programming Option 2: Press Buttons (I+1l) for 2 seconds. The car will chirp once

indicating that you are in the programming mode.

Step 2. Press Button IV within 2 seconds for the number of times to go to the option

number you want to change. You will hear a chirp and see the parking lights flash

each time you press Button IV.

Step 3. Wait a few seconds. You will hear a number of chirps and see a number of

parking light flashes corresponding to the number of the options you want to

change. If the number of chirps or flashes is not what you want, go back to Step 1.

Step 4. Press Button I for the factory settings and your car will respond by one

chirp and one flash. Press Button Il for the option setting and your car will respond

by two chirps and two parking flashes.

e [f you hear a long chirp, you are going out of the programming mode,
please go back to Step 1.

e [fyou want to change more options, go back to Step 1.

Option Resetting:

No. | Factory Setting -Button | Option Setting - Button II
1| No unlock before remote starting | Unlock before remote starting for
factory disarm.
2| .5 sec lock/unlock pulse 2.0 sec lock/unlock pulse

Minimum Cranking Time for the Alternator Setting

Option 1

1stTry 2ndTry 3rd Try | 1stTry 2nd Try 3rd Try
8sec 9sec 1.0sec | 1.0sec 1.1sec 1.2sec
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Regular Unlock

Safety Unlock (Lock, Unlock,
Unlock)

5 | Regular Unlock Double Unlock
6 | Regular Dome Light Dome Light Factory Rearm
(Dome Light before Lock Pulse)
7 | Regular Remote Start Activation | Cold start with Temperature Sensor.
Input With this option, the minimum
interval between automatic starts will
be 1.5 hour.
No. Factory Setting - Button | Factory Setting - Button ||
1| Active Arming" (Locking) Passive Arming? but Active Locking
2 | Active Arming (Locking) Passive Arming and Passive
Locking
~ 3| .5sec Aux 1 Output Latch Aux 1 Output
S| 4] 5sec Aux 2 Output Latch Aux 2 Output
O| 5| No Ignition Lock Ignition Lock3
6 | 30 sec Siren Duration 60 sec Siren Duration
7| Arming (Locking) upon No Arming (Locking) upon
reservation reservation

You must actively remote lock your car
2Passive arming your car automatically locks after 30 seconds
3Locks your vehicle once you start the ignition

Resetting the Programming Options to the factory default settings.

Step 1: Press Buttons (I+11) simultaneously or Buttons (I+lll) simultaneously for 2
seconds. Step 1 is confirmed by a car chirp and a one-time flashing of the parking
light.
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Step 2: Press Button Il three times. Step 2 is confirmed by a car chirp and parking
light flash each time you press Button Ill. Therefore, your car will chirp and parking
light flash three times by pressing Button Ill three times. Your car is now set to the
original factory default settings.

SUPER HIGH FREQUENCY

Your system transmits and receives at 447 Mhz. This FM frequency provides a
cleaner spectrum with less interference and a more stable signal. Enjoy a
phenomenal increase in range up to a % mile distance even in areas with high radio
interference and wall barriers.

SECURITY & CONVENIENCE EXPANSIONS

We have listed here only a sampling of the expansion options that are available for
your CompuStar 2000AS system. Please contact your local authorized CompuStar
dealer for complete information. All security and convenience expansions require
additional parts and labor.

Optional Starter Kill Function Remote Power Control Window

Remote Power Control Radio Remote Power Control Sunroof
Remote Power Control Rooftop

FREQUENTLY ASKED QUESTIONS

Is the CompuStar Remote compatible with an existing alarm or auto-start system?

CompuStar transmitter is not compatible with other systems due to our unique FM
frequency modulation. It is proprietary to CompuStar.

Is there a monthly charge for the remote-pager?

No, the CompusStar system is FM modulated with up to a quarter mile transmitting
and receiving distance without a monthly fee.
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How can I find the nearest Authorized CompuStar Dealer in my area?

CompuStar dealers have expanded worldwide in over 24 countries. Finding a
dealer near you is as easy as a call to our professional and friendly sales staff free
of charge at 888-820-3690 or via email to dealerlocator@compustar.org.

What is the warranty coverage on a CompuStar system?

Limited lifetime warranty on the brain as installed by an Authorized CompuStar
Dealer, and the remote-pager device’s warranty is one year from the date of
purchase.

What type of battery does the remote-pager use and how long will it last?

The remote-pager uses a standard AAA battery and will last typically 3 to 6 months
normal use depending on the make and model of your vehicle.

Can | buy the CompuStar through the internet?

All internet sales of CompusStar are prohibited and all applicable warranties and
registration will be voided and no technical support will be offered.

Will the 2W Series CompuStar work with the 2000 Series transmitter?

Unfortunately, the two systems are not compatible with one another, due to many
advances in the technology and use of additional features.

Will the CompuStar Auto-start system work safely on a manual transmission
vehicle?

Yes, the CompuStar system will operate safely on manual transmission vehicles
with the proper and professional installation at your Authorized CompuStar dealer.

HowFLaL_ths_mslalLa.LLo.n.uLQcadmie is entirely up to the dealer.

© 2001 Firstech, Inc. Page 18


mailto:dealerlocator@compustar.org

REGISTRATION CARD

A product's warranty is automatically void if its date code or serial number is defaced, missing, or altered.
This warranty will not be valid unless you have completed the registration card and mailed it to Firstech,
Inc., within 10 days after purchase to the following address: 801 E. 82nd St., Suite 1. Anchorage, AK
99518

Last Name First Name

Address

City State Zip

E-mail Home telephone( )

Work telephone( ) Purchase Place

Date of Purchase CompuStar Model Purchase Price
Vehicle Make Model

How did you hear about this product? CompuStar Serial #

__Magazine Ad __TVAd ___RadioAd
___Internet ___Friend/Family ___Auto security/stereo dealer
__ Auto Trade Show __Other (please specify)

What of the following best describes your annual income?

__Lessthan $10,000 __$40,000-$50,000 __$80,000-$90,000
__$10,000-$20,000 __$50,000-$60,000 __$90,000-$100,000
__$20,000-$30,000 __$60,000-$70,000 __More than $100,000
__$30,000-$40,000 __$70,000-$80,000

Which of the following best describes the work that you do?

___K-12 Student ___K-12 Faculty/Administrator ___University Student
___University Faculty/Administration ___Federal/State Government ___Self-Employed
___Engineering ___Manufacturing/Operations ___Food Services
___Professional Services (e.g. doctor, lawyer, consultant) ~___Sales/Marketing/Business Development

___Other (please specify)
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