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Owner's Record

The model and serial numbers are located at the rear.
Record these numbers in the space provided below.
Refer to these numbers whenever you call upon your
Sony dealer regarding this product.

Model No.
Serial No.

To prevent fire or shock hazard, do not expose
the unit to rain or moisture.

To avoid electrical shock, do not open the
cabinet. Refer servicing to qualified personnel
only.

THIS APPARATUS MUST BE EARTHED.

This symbol indicates the equipotential
terminal which brings the various parts of a
system to the same potential .

This symbol isintended to aert the user to
the presence of important operating and
maintenance (servicing) instructionsin the
literature accompanying the appliance.

AN

For the customers in the U.S.A.

This equipment has been tested and found to comply
with the limitsfor a Class A digital device, pursuant to
Part 15 of the FCC Rules. These limits are designed to
provide reasonabl e protection against harmful
interference when the equipment is operated in a
commercial environment. This equipment generates,
uses, and can radiate radio frequency energy and, if not
installed and used in accordance with the instruction
manual, may cause harmful interferenceto radio
communications. Operation of thisequipmentina
residential areaislikely to cause harmful interferencein
which case the user will be required to correct the
interference at his own expense.

You are cautioned that any changes or modifications not
expressly approved in this manual could void your
authority to operate this equipment.

The shielded interface cable recommended in this
manual must be used with this equipment in order to
comply with the limits for adigital device pursuant to
Subpart B of Part 15 of FCC Rules.

For the customers in Canada

This unit has been certified according to Standard CSA
C22.2 NO.60601.1.

For the customers in the U.S.A and
Canada

Model UP-D55 is Non-Patient Equipment.
This unit can not be used in the vicinity of patients.

* Patient Vicinity

Important safeguards/notices for use in
the medical environments

1. All the equipments connected to this unit shall be
certified according to Standard |EC60601-1,
IEC60950, IEC60065 or other IEC/ISO Standards
applicable to the equipments.

2. Whenthisunit isused together with other equipment
in the patient area*, the equipment shall be either
powered by anisolation transformer or connected via
an additional protective earth terminal to system
ground unlessit is certified according to Standard
|EC60601-1.

* Patient Area

3. Theleakage current could increase when connected
to other equi pment.

4. This eguipment generates, uses, and can radiate
frequency energy. If it isnot installed and used in
accordance with theinstruction manual, it may cause
interference to other equipment. If this unit causes
interference (which can be determined by
unplugging the power cord from the unit), try these
measures. Relocate the unit with respect to the
susceptible equipment. Plug this unit and the
susceptible equipment into different branch circuit.



Consult your dealer. (According to standard
EN60601-1-2 and CISPR11, Class B, Group 1)

Caution

When you dispose of the unit or accessories, you must
obey the law in the relative area or country and the
regulation in the relative hospital.

Warning on power connection

Use a proper power cord for your local power supply.

1. Usethe approved Power Cord (3-core mains lead) /
Appliance Connector / Plug with earthing-contacts
that conforms to the safety regulations of each
country if applicable.

2. Usethe Power Cord (3-core mainslead) / Appliance
Connector /Plug conforming to the proper ratings
(Voltage, Ampere).

Warning on power connection for
medical use

Please use the following power supply cord.

With connectors (plug or female) and cord types other
than those indicated in this table, use the power supply
cord that is approved for usein your area.

United States Canada
Plug Type HOSPITAL GRADE* HOSPITAL GRADE*
Female end E62405, E35708 LR53182, LL022442,
LL088408
Cord type E159216, E35496 LL112007-1, LL20262,
Min.Type SJT LL32121, LL84494
Min.18 AWG Min.Type SJT
Min.18AWG
Minimum cord set | 10A/125V 10A/125V
rating
Safety approval UL Listed CSA

*Note: Grounding reliability can only be achieved when the equip-
ment is connected to an equivalent receptacle marked ‘Hospital Only’
or ‘Hospital Grade’.
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Getting Started

System Overview

The UP-D55 digital color printer is designed to
reproduce computer images on A-5 size paper.

You can print out computer imagedatainfull color (with
256 shades per color, atotal of more than 16,700,000
colorsin al) in high resolution print mode
(approximately 379 dpi).

System Configuration

The following shows an example of a printer system
configuration.

Computer
Controls the printer operation.

Digital color printer

Location and Function
of Parts and Controls

For details, refer to the pages given in parentheses.

Front Panel
[1] (2] [3] [4] [5] [6]
eafen @DII
IL ] L
==
9] 8l [7]

[1] POWER indicator
Lightswhen the POWER switch of the printer is set
to ON.

[2] PRINT indicator (18)
Lights while the printer is printing.

ALARM indicator (18)
Lightsin orangein case of paper jamming or
occurrence of any other problem.

[4] RIBBON indicator (18)
Lights when a problem for ink ribbon occurs.

PAPER indicator (18)
Lights when a problem for paper occurs.
The printer allows you to check the printer
operating condition according to the lighting
conditions of the PRINT indicator, ALARM

indicator, PAPER indicator and RIBBON indicator.

For details, see“ Indicators on the Ribbon Door” on
page 18.

[6] STOP button (14)
Press this button to stop printing multiple copies of
identical printouts. The printer finishes printing the
current copy and gjectsit. Then the printer turnsto
stand by mode.

System Overview / Location and Function of Parts and Controls

pauels bumeo
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Paper output slot

Printed pages are ejected here. Supplied Accessories
Paper tray (13) The printer is packed together with the following
Load paper into thistray. accessories. Check that nothing is missing from your
package.

[9] ® POWER switch (13)

Press this switch to turn the printer on or off.

Paper Tray (1)

Rear Panel

cooo pse ocooo
Ego —‘ @ Ego‘
mﬁ_@‘ .58
A4
~ 1] & 0
USB connecting cable (1)
Software Licence Agreement (1)

CD-ROM (including the printer drivers and
PDF files of multi-lingual Instructions For
Use) (1)

Before Using this Printer (1)

~~ AC IN connector
Use a proper power cord for your local power
supply (not supplied).

Refer to “Warning on power connection” on page 3
and “Warning on power connection for medical

use” on page 3. ) . . L
* Retain the original carton and packing materialsin

[2] & Equipotential ground terminal connector case you have to transport the unit in the future.
Used to connect to the equipotential plug to bring * Remove the ink ribbon cartridge and paper tray when
the various parts of a system to the same potential. transporting the printer.

Refer to “Important safeguards/notices for usein
the medical environments” on page 2.

USB cable clamp
Used to secure the USB cable.

[4] ¥ (USB) connector (7)

Connects to a computer or another USB peripheral
device with a USB cable (supplied).

Switch
Not used at present.

6 Supplied Accessories



Connections

After connecting the USB connecting cable (supplied)
to the printer and the computer, connect the power cord.
For details about the printer connection, refer to the
manuals for the computer or other peripheral devices.

« Before connecting the printer to the computer, turn off
the printer, computer, monitor, and all peripheral
devices connected to the computer.

« Before connecting the printer to the computer,
disconnect the power cord from the printer. Connect
the power cord to the printer only after connecting the
printer and the compuiter.

« Follow the connection procedures described in the
computer manual.

* Make sure that the interface cable is connected
securely at both ends.

 The printer drive software provided with the printer is
not suitable for using the printer connected to a
network.

 Operation of the printer is not guaranteed for
connection to aUSB hub.

USB Port Connection

4—

USB connecting
cable (supplied)

toy (USB) connector [
B

DL

[ @)

O

UP-D55

Installing the Printer
Driver

Install the printer driver provided with the printer. For
detailed instructions on how to install the printer driver,
refer to the Readme.txt file on the printer driver installer
disc.

\,

About USB (Universal Serial Bus) Specification

Revision 2.0

* The UP-D55 complieswith the USB 2.0 specification.

* USB 2.0isanewer standard than USB 1.1, but
provides backward compatibility.

» USB 2.0 supports Hi-speed USB, in addition to the
existing Full (Low) speed.

» The UP-D55 can be connected as Full-speedinaUSB
1.1 environment. However, to use the UP-D55 with
Hi-speed USB functionsin a USB 1.1 environment,
the following requirements must be met.

— Computer
A computer which supports Hi-speed USB
(conforming to the USB 2.0 specification) @
-0S
Windows 2000/Windows XP
— USB 2.0 device driver
USB 2.0 device driver produced by Microsoft
Corporation. (Operation using USB 2.0 drivers
other than ones produced by Microsoft Corporation
is not guaranteed.)
—USB 2.0 cable
Use the 2-m cable supplied with the UP-D55.

Connections / Installing the Printer Driver 7
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3 Operations of al of deviceswhich conformto USB
2.0, or all USB 2.0 extension boards/extension
cards cannot be guaranteed.

When the UP-D55 is connected to the computer with the
power turned on, do not turn your computer to standby
mode (suspend status) or in pause mode. Doing so may
cause a malfunction of the operation.

Installing the Printer Driver



Operation

Before Printing

This section describes the operations bel ow that must be
made before printing, but after making the necessary
connections. (See “ Connections’ on page 7.)

« Loading an ink ribbon cartridge (See below.)

* Inserting the paper tray (See page 12.)

Once the above operations have been completed, there
should be no need to repeat them during routine printing.
Perform them only as necessary.

* You can replace the ink ribbon or load paper
regardless of whether the power ison or off.

* When either an ink ribbon or paper has been
exhausted, replaceboth theink ribbon and paper at
the sametime.

» Use only ink ribbon and paper designed for use with
this printer. Failing to do so islikely to result in
malfunctions. (See"Ink Ribbon and Paper” on page
16.)

Loading an Ink Ribbon Cartridge

To make printouts, anink ribbon cartridge (anink ribbon
holder which has been loaded with an ink ribbon) and
paper must be loaded. This section describes how to set
the ink ribbon into the supplied ink ribbon holder and to
load the ink ribbon cartridge in the printer.

When you use the printer for the first time, start the
operation to load the ink ribbon cartridge from step 4.

* When you usethe printer for thefirst time, the
thermal head may be out of position. Before
attempting to load theink ribbon cartridge, turn
on thepower under thecondition wheretheribbon
door isclosed so that thethermal head isplaced at
the correct position.

« If ablank sheet of paper is gjected, and the RIBBON
indicator lights, the ink ribbon has been exhausted.
Replacethe paper together with theink ribbon. Do not
reuse the gjected blank paper.

« Once an ink ribbon has been completely used up,
replaceit. Anink ribbon is not reusable.

* Do not rewind the ink ribbon for reuse.

Do not touch the ink ribbon or place it in a dusty
location. Finger prints or dust on the ink ribbon will
result inimperfect printing or malfunction of the head.

1 Open the ribbon door by pulling the ribbon door
toward you.

If you can not remove the ink ribbon
cartridge

The therma head may be out of position.

In such acase, close the ribbon door, and turn the
power off, then back on again. After awhile, start
the operation from step 1 again.

Before Printing

9
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@ Placetheink ribbon with the white gear as

3 Detachthe spent ink ribbon from the ink ribbon
illustrated.

holder.

© Press the white gear of
the ink ribbon.
Match the color of the
gear of the ink ribbon
spool and the color of the
ink ribbon holder.

Pushing the ink ribbon spool that takes up the ink
ribbon in the direction of the arrow, remove the
spool from the side with the gray gear.

Pushing the ink ribbon spool that sends the ink

ribbon in the direction of the arrow, remove the

spool from the side with the white gear. © Press the other side of the ink ribbon
until you hear it click into place.

4 Load the new ink ribbon into the ink ribbon holder.
® Placetheink ribbon with the gray gear in the

(@ Holding theink ribbon firmly, remove the gear same way as explained in step @.
cover.

© Press the gray gear of
the ink ribbon.

Gear cover

To avoid dropping the ink ribbon, make @ Press the other side of the ink ribbon
sure that you hold it firmly. until you hear it click into place.

® Eliminate any slack in the ribbon by turning the
gears.

10 Before Printing
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If the ribbon is left slack, it may be damaged
when the ink ribbon cartridge isinserted into
the printer.

Turn the gears in the direction of the
arrows until any slack is eliminated
and the magenta section of the ink
ribbon appears.

Insert theink ribbon cartridge until it stops.

If the ink ribbon cartridge cannot be
inserted

In such a case, close the ribbon door, and turn the
power off, then back on again. Insert the ink ribbon
cartridge again.

6 Close the ribbon door.

When handling the ink ribbon:

» Do not rewind the ink ribbon for reuse.

» When handling the ink ribbon, be careful not to touch
the surface of the ink ribbon. Dust or finger prints are
likely to cause unsatisfactory printing or malfunction
of the head.

When storing ink ribbon:
* Avoid placing the ink ribbon in alocation subject to:
— high temperatures
— high humidity
— excessive dust
— direct sunlight
* Store apartially used ink ribbon initsorigina

packaging.

If your ink ribbon should tear
Repair the tear with transparent tape. There should be no

problem with using the remaining portion of the ribbon.

Transparent tape

Turn the gray gear of the spool that takes up the
ink ribbon in the direction of the arrow to remove
any slack until the transparent tape cannot be
seen.

Before Printing

11
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Inserting the Paper Tray

To load paper in the paper tray and insert the paper tray
into the printer, follow the procedure below. Be careful
not to touch the printing surface of the paper.

When you use the printer for the first time, start the
operation to insert the paper tray from step 2.

» Use only the paper recommended. Failingto do sois
likely to result in mafunctions such as paper jams.
(See“Ink Ribbon and Paper” on page 16.)

» When a blank sheet of paper is gjected and the
RIBBON indicator lights, the ink ribbon has been
exhausted. Replace the paper together with the ink
ribbon. Do not use the gjected blank paper.

 Be careful when removing and inserting the paper
tray. If you are not careful, you may drop the printer.

1 Pushithe paper tray to remove it.

2 Placethe paper in the paper tray so that the printing
surface faces up with the protection sheet on top.

» Donot add only the paper. When the paper supply
has been exhausted, replace both the ink ribbon
and paper at the sametime. If you add paper
while printing, this may cause the paper jam.

» When handling the paper, do not touch the

printing surface. Dust or finger printsarelikely to

cause unsatisfactory printing or malfunction of
the head. Grasp the paper by the printing surface
protection sheet.

L oad the paper so that it laysflat in the paper tray.

If the paper is curled, it will overflow from the

paper tray and paper may not be fed properly. Be

Before Printing

3

sureto riffle the paper along with the protection
sheets before placing the paper in the paper tray.

Riffle the paper with
the protection sheet.

Place paper with
the arrow pointing
in the same
direction as in the
tray.

Remove the protection sheet placed on the top of
the paper.




4 Slidethe paper tray back into the printer until it
clicksinto place.

If you cannot insert the ink ribbon cartridge

completely, check whether any paper isleft inside
the printer. If you find aleft sheet, slowly pull it

straight out.

When storing the paper
* Avoid storing the paper in alocation subject to:
— high temperatures
— high humidity
— excessive dust
— direct sunlight
* Usetheoriginal package for storing unused paper.

Printing

Before printing

 Ensure that the printer is properly connected to the
computer. (See page 7.)

» Ensurethat theink ribbon cartridge and paper tray are
properly loaded. (See pages 9 and 12.)

* Ensure that the printer driver has been installed. (See
page 7.)

POWER indicator

PRINT indicator

ALARM indicator
RIBBON indicator
PAPER indicator

{ stor

1  Pressthe POWER switch to turn the printer on.
The POWER indicator lights.
PRINT, ALARM, RIBBON and PAPER indicators
light at the same time, then all of them go out.

* Turn the printer on first.
Do not turn the computer off and on whileitis
accessing a hard or floppy disk.

2 Turnonthe power of the computer.

Execute the print job with software application.
While the printer is receiving the image data from
the computer, the PRINT indicator blinks.

While the printer is printing, the PRINT indicator
lights.

* Do not pull the paper out till the printer finishes
printing.

Do not turn off the power during printing. If you do so,
paper may not be gjected and may jam in the printer.

* Do not open the ribbon door while the printer is
printing. If you open the ribbon door, the printer stops
printing. When you close the ribbon door, the sheet

Printing

13
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being printed when you opened the ribbon door is
gjected and the printer turns to the standby mode.

¢ You can make multiple copies of identical printouts.
However, the printer may stop printing due to warping
of the printed sheet and the ALARM indicator lights.
In such a case, remove the printouts accumulated on
the paper tray. The printer will start to print the
remaining copies automatically.

« Do not leave more than 10 sheets of jected printouts
on the paper tray. Doing so may cause a paper jam.

If the printer does not print

The printer will fail to print whenthe ALARM, PAPER,
and/or RIBBON indicator light.

For details, see” Indicators on the Ribbon Door” on page
18.

If the paper or ink ribbon runs out during
printing

The printer stops the printing operation.

L oad the paper into the paper tray and the ink ribbon.
Printing of remaining copiesis automatically started.

To stop the printing multiple copies of identical
printouts

Press the STOP button. The printer finishes current
printing and gjectsit. Then, it turnsin standby mode.

When storing your printouts

* Avoid storing the printout in alocation subject to high
temperatures, high humidity, excessive dust and direct
sunlight.

« Do not stick tape on a printout. Also, avoid leaving a
plastic eraser on a printout or placing a printout in
contact with materials which contain plasticizer
(under a desk mat, for example).

Printing



Miscellaneous

Precaution

Safety

« Operatethe printer using the power source specifiedin
“ Specifications’ on page 16.

« Be careful not to damage the AC power cord by
placing or dropping heavy objectsonit; itisdangerous
to use the unit with a damaged AC power cord.

« If you do not intend to use the unit for along time,
disconnect the AC power cord.

» Unplug the AC power cord by grasping the plug, not

the cable itself.

Do not disassemble the unit.

Do not remove the cover. Thereisadanger of electric

shock from the internal parts.

 Be careful not to spill water or other liquids on the
unit, or to allow combustible or metallic material to
enter the cabinet. If used with foreign matter in the
cabinet, theunitisliabletofail, or present arisk of fire
or electric shock.

* Ventilation holes are provided to prevent the unit from
overheating. Be careful not to obstruct them with other
units or by covering the unit with a cloth, etc.

« If the unit malfunctions or if aforeign body fallsinto
the cabinet, disconnect the AC power cord
immediately and consult your Sony service facility or
your Sony dealer.

Installation

 Avoid placing the unit in alocation subject to:
— mechanical vibration
— high humidity
— excessive dust
— direct or excessive sunlight
— extremely high or low temperatures

« Do not use other e ectronic equipment near the unit.
The unit will not work properly in strong
electromagnetic fields.

« Do not place a heavy object such as a monitor on the
printer.

Condensation

« |If the printer is subject to wide or sudden changesin
temperature, such aswhen it is moved from a cold
room to awarm room or when it isleft in aroom with
a heater that tends to produce large amounts of
moisture, condensation may forminsidethe printer. In
such casesthe printer will probably not work properly,

and may even develop afault if you persistin using it.
If condensation forms, turn off the power and leavethe
printer to stand for at least one hour.

* If the printing pack is subjected to wide or sudden
changes in temperature, condensation may form on
the ink ribbon or paper. Thiswill cause the printer to
malfunction. Also, if the printing pack is used in this
state, spots are likely to appear on the printout.
Therefore, avoid storing the printing pack in locations
subject to wide or sudden changes of temperature.

 To store a haf-used printing pack, replaceitinits
original packing and reseal the package. If possible,
keep the sed ed printing pack in acool, dark location.
To subsequently use the printing pack, placeit, inits
sealed package, in awarm room for several hours.
Doing so prevents condensation from forming when
the printing pack is removed from its package.

Location

To prevent internal heat built-up, leave enough room
around the printer for air to circulate through the vents
on the left hand side and top of the cabinet.

Before Transporting the Printer

Before transporting the printer, remove ink ribbon
cartridge and paper tray and then put them back into
their original packing. Transporting the printer with the
supplied accessories still installed may cause
malfunctions.

Cleaning

Be sure to turn off the power of the printer and
disconnect the AC power cord from the wall outlet
before cleaning.

Cleaning the cabinet

Clean the cabinet, panel and controls with a soft dry
cloth, or a soft cloth lightly moistened with amild
detergent solution. Do not use any type of solvent, such
as acohal or benzine, which may damage the finish.

Precaution

15
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Ink Ribbon and Paper

Both paper and an ink ribbon are necessary for printing.
Usetheink ribbon with the paper contained in the same
package.

UPC-55 Color Printing Pack

Contains color ink ribbon cartridge and paper.
Color ink ribbon for 100 sheets, 2 rolls

Paper, 1 package (100 sheets) x2

If the paper has been exhausted, replace the ink ribbon
together with the paper.

Ink Ribbon and Paper / Specifications

Specifications

Power requirements
100to 120 V AC, 50/60 Hz
(for 100 to 120 V AC users)
220t0 240V AC, 50/60 Hz
(for 220t0 240 V AC users)
2.8 A max. a 25°C
(for 100 to 120 V AC users)
1.2 A max. at 25°C
(for 220t0 240 V AC users)
Operating temperature
5°C to 35°C (41°F to 95°F)
Operating humidity
20% to 80% (no condensation allowed)
Storage and transport temperature
—20°C to 60°C (—4°F to 140°F)
Storage and transport humidity
20% to 90% (no condensation allowed)

Input Current

Dimensions Approx. 280 x 125 x 398 mm (w/h/d)
(11 /8 x 5 x 15 3/4 inches)
Mass Approx. 9kg (191b 13 0z)
Printing system
Sublimation heat transfer printing
Printable pixels
When printing the full-image: 2528 x
1920 dots
Total gradation 256 levels each for yellow, magenta,
and cyan
Printingtime  When the printer is set to high speed:

Approximately 20 seconds
Therma head  14.93 dotgmm
1 (USB) connector
Universal Serial Bus (USB)
Specification Revision 2.0
Input connector
AC IN (for power input)
Supplied accessories
Paper tray (1)
USB connecting cable (1)
Ink ribbon holder (1)
Software License Agreement (1)
Before Using this Printer (1)
CD-ROM (including theprinter drivers
and PDF files of multi-lingual
Instructions For Use) (1)
Optional accessories
UPC-55 Color Printing Pack
Medical Specifications
Protection against electric shock:
Class|
Protection against harmful ingress of
water:
Ordinary
Degree of safety in the presence of
flammabl e anesthetics or oxygen:



Not suitable for use in the presence

of flammable anesthetics or oxygen
Mode of operation:

Continuous

Design and specifications are subject to change without
notice.

Troubleshooting

The following troubleshooting checks will help you
correct the most common problems you may encounter
with your unit. Before proceeding with these trouble
checks, first check that the power cord isfirmly
connected. Should the problem persist after you have
applied the remedy, unplug the unit and contact your
Sony deadler or local authorized Sony service facility.

Symptoms

Possible causes and remedies

The printer does not
print, even if the
command is sent
from the compuiter.

e The POWER switch of the printer is
not set to ON.
— Set the POWER switch of the
printer to ON.
¢ Connections may not be correct.
— Check connections and rectify, if
necessary. (See page 7.)

The printer does not
print.

The problem isindicated by the

indicators on the ribbon door.

— See “Indicators on the Ribbon
Door” on page 18.

The printout color is
very pae.

The paper is not |oaded correctly.

— Check which side of the paper isthe
printing side, then load the paper
again. (See page 12.)

Theink ribbon cannot
be set.

You may betrying to load an ink ribbon

that can not be used with this printer

has been |oaded.

— L oad the appropriate ink ribbon.
(See page 16.)

Theink ribbon
cartridge cannot be
loaded.

e Thetherma head has moved out of
position.

— Close the ribbon door, and turn
the power off, then back on
again. The thermal head moves
so that you can now install the
ink ribbon cartridge. (See
page 9.)

e Theink ribbon is not loaded
correctly.

— L oad the ink ribbon correctly.
See“Loading an Ink Ribbon
Cartridge” on page 9.

The blank paper is
gected and the
RIBBON indicator
lights.

The ink ribbon has been exhausted. Do
not reuse the g ected blank paper.
— Replace the ink ribbon. (See
page 9.) Do not reuse the gjected
paper. Discard that paper.

Troubleshooting

17
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Indicators on the Ribbon

Door

If aproblem occurs, the indicators on the ribbon door
suchasPRINT, ALARM, RIBBON and/or PAPER light
or blink to indicate the problem condition. the following
table shows the relation between lighting or blinking
condition of each indicator and possible cause and

remedies.

Indicators Possible cause and

Lighing  Blinking __'emedies

All of A problem requiring a service

indicators, call has occurred.

PRINT, — You cannot use the printer

RIBBON, any more. Turn off the

PAPER and power of the printer first.

ALARM Then contact your Sony
service facility or your
nearest dealer to fix the

problem and clear the error
indicators.

Snosue||osiN

Indicators

Lighting Blinking

Possible cause and
remedies

PRINT

Printing

PRINT

Datareceiving

PRINT
(Inthis case,
it blinks
slowly.)

The thermal head is being
heated so that the printer is
ready to start.

RIBBON

e Theink ribbon has been
exhausted.

— Replace the old one with
anew ink ribbon. (See
page 9.) (Theink ribbon
cannot be reused.) In this
casg, if the white paper is
gjected. Discard this

aper.
e Theink ribbon hastorn.

— Repair the torn ink
ribbon. (See page 11.)

PAPER

» Paper has been exhausted.
— Load the paper. (See
page 12.) Also, replace
theink ribbon.
e The paper tray isnot
installed.
— Install the paper tray.
(See page 13.)

ALARM

¢ Theribbon door is open.
— Close the ribbon door
surely.
¢ Paper hasjammed inside the
printer.
— Remove any jammed
paper from the printer.
(See page 19.)
¢ The maximum number of
printouts has accumul ated
on the paper tray.
— Remove the printouts.
Printing startsagain. (See
page 14.)

ALARM

The printer is recovering from
an error.
—Wait for awhile until the

printer is ready.

18 Indicators on the Ribbon Door



If the Paper Jams

If the ALARM indicator lights on theribbon door, or the
message “ Paper jam. Printing is aborted. Please remove
the jammed paper and print again.” or “Motor or sensor
trouble. Printing is aborted after you press the PRINT
button and during printing. Please turn off the printer,
then turn it back on and print again.” appears on a
monitor of a computer during printing after you press
the PRINT button, the paper may have jammed inside
the printer.

Remove the jammed paper according to the process
described below.

1 Pushinthe paper tray to remove it.
If any printouts have been gjected onto the paper
tray and have accumulated on the paper tray,
remove them before removing the paper tray.

2 Check whether any paper isjammed inside the
printer. If you find ajammed sheet, slowly pull it
straight out.

If you cannot remove the jammed paper even if you
perform the operation in step 2, remove thejammed
paper according to instructions described in the
following“ If you can not remove thejammed paper
yet”.

3 Loadthe paper into the paper tray correctly.

Do not reuse the jammed paper. Discard that

paper.
e Useonly paper recommended in this manual.

4  Reinsert the removed paper tray.

If you can not remove the jammed paper yet

Precautions

 Turnthe printer power off and remove the power cable
from the printer.

» When you turn the printer over, remove any
connecting cables. If cables are broken or bent, this
may cause fire or electrical shock.

» When you remove the jammed paper, be careful not to
injure your fingers when touching the partsinside the
printer.

1 Besuretosetthe power switch of the printer to off
and remove the power cable and other connecting
cables.

2 Removetheink ribbon cartridge and the paper tray
from the printer.

3 Turnthe printer over.

If the Paper Jams
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4 Remove the one screw with which the back cover
plate is secured, using a coin.

20

5 Pull the back cover plate up and remove it from the
printer.

If you still cannot remove the paper
Do not try to remove it forcibly. Contact your
nearest Sony dealer.

If the Paper Jams

Replace the back cover plate.

When you put it back, be careful not to catch your
fingers or any other object in the back cover plate.

8  Secure the back cover plate using the screws

removed in step 4.

Confirm that the screw holes of the back side of
the printer and the back cover plate match
before securing them.

When using the printer again

Confirm the following before using the printer again.

« Confirm that connecting cables and the AC power
cord are securely connected.

* Reset the paper tray in the printer.
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