REMOTEVISION

24/7 Wireless Monitoring
System for the Ultimate
Peace of Mind.
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RemoteVision™ is currently available on all refrigeration products
and select dishwashers and laundry systems.



Miele Supervision 24/7

Revolutionizing the concept of wireless appliance support,
Miele RemoteVision™ technology monitors your appliance
24 hours a day, 7 days a week. If a fault occurs, such
as the door to your refrigerator, freezer or wine storage unit
being accidentally left ajar, you will receive an automated
troubleshooting email. If needed, a service appointment
can be scheduled and a technician will arrive at your
house prepared to handle the task on the first visit.

In addition, the efficiency of RemoteVision™ has positive
implications with not only service matters, but our environ-
ment as well. Equipping technicians with necessary parts
prior 10 service results in fewer return visits and actively
reduces our carbon footprint.

Miele is the first appliance manufacturer in the world to
offer this ground-breaking service, ensuring the ultimate
in peace of mind, convenience and time savings!

Added Value

MieleCare™ Extended
Warranty Protection
with RemoteVision™
MieleCare”

3-Year MieleCare™ Warranty
with RemoteVision™ - $99

5-Year MieleCare™ Warranty
with RemoteVision™ - $198 REMOTEVISI®GN

With authorized installation



Because We Care™

Miele’s quality commitment extends far beyond the initial
purchase. We recognize that premium appliances deserve
first-class technical support and customer care. Service by
highly-trained technicians is part of the Miele experience.
Our technicians are required to complete a demanding
technical certification program.

Exceeding your expectations... that is our customer care
objective. As a Miele owner, your total satisfaction is our
first priority.
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