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1 INTRODUCTION
Creative DSL USB 7410 is developed to bring modem users into the digital
era by providing high-speed Internet connections using their current phone
lines. An interface via USB connection and extremely simple hardware
installation allows Creative DSL 7410 users to quickly setup and configure
their DSL network.
This user’s guide provides information on how to setup and configure the
Creative DSL 7410 in Windows 98. Before starting the device driver
installation, it is essential that you carefully review the following sections:
11 Minimum System Requirements
12 Hardware I nstallation
13 Installation CD
14 Before Installation

1.1 Minimum System Requirements

The Creative DSL 7410 requires the following system:

e Pentium Il 233 or higher IBM compatible PC

*  Windows 98 Operating System

e 32MB of RAM

e 20MB of free hard disk space

* Oneavailable USB port

* CD-ROM drivefor Creative DSL 7410 driver installation
*  Subscribed service with aDSL Service Provider

* OneRJ11 telephone cable - connectsyour Creative DSL 7410to aDSL
service-ready phone line (supplied with package)

*  Optional: User may aso need access to the Windows 98 installation
CD

1of 32



™ —° Installation Guide
R |'_.AT]V|; Creative DSL USB 7410

RFC 2364

1.2 Hardware Installation

This section provides information about the components of your Creative
DSL 7410 as well asthe hardware installlation. It includes the following:
e Jacksonyour Creative DSL 7410

e Indicator LEDs

* Hardware Installation

Jacks on your Creative DSL 7410

L ocated at the back panel of your Creative DSL 7410 (seeillustration below)
are several connectors which allows you to attach the PC and telephone set
to your Creative DSL 7410.

Phone jack: to atelephone set

Linejack: toaDSL service enabled wall
jack

USB jack: to your PC's USB port

Phone jack: The phone jack allows you to connect a phone set to your
Creative DSL 7410.

Linejack: Using the provided phone cable, connect your telephone line to
thewall jack and thelinejack, located at the back of your Creative
DSL 7410.

USB jack: The USB connector alows you to connect your Creative DSL
7410 to aPC while the system is still on.
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Indicator LEDs
Your Creative DSL 7410 features Indicator LEDs which provides your DSL

line's connection status. Refer to the following illustration and table for the
definition of each LED.

LED Descriptions
POWER On when your Creative DSL 7410 is
connected to a power source
HS Flashing when trying to establish a

connection to the DSL Service
Provider

LINK On once DSL lineis connected and
your Creative DSL 7410 is ready
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Hardware I nstallation

Simply connect your Creative DSL 7410 (to the devices shown) as follows:

_" i.Il'
=

-

Your Creative DSL 7410 isrequired to be connected with a DSL
service subscribed line.

From the
Phonejacktoa
telephone set

Fromyour Creative___————
DSL 7410 USB jack to
your PC USB port

FromtheLinejack toa
DSL service subscribed
wall jack
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1.3 Installation CD

Your Creative DSL 7410 comes with an installation CD. Make sure you
have this CD with you when you are ready to install the driver. The device
driver for your Creative DSL 7410 can be found under the folder named
Driver.

1.4 Before Installation

Before starting the DSL device driver installation, it is very important to
ensure that all the followings are in place:

Subscription to aDSL Service Provider.

Obtain all necessary Network Setting values, such as VPI and VCI
values, from your DSL Service Provider.

Obtain the User Name and Password from your DSL Service Provider.

Connect your Creative DSL 7410to aDSL service-ready phone line.
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2 INSTALLATION IN WINDOWS 98

This section provides you with instructions on how to install the device
driver of your Creative DSL 7410. It is organized as follows:

21 Installing the Creative DSL 7410 Device Driver

2.2 Uninstalling the Creative DSL 7410

2.1 Installing the Creative DSL 7410 Device Driver

1. Connect the Creative DSL 7410 to the PC viathe USB connector. The
Windows 98 Plug-and-Play feature will automatically detect your Creative
DSL 7410 as anew device and start an installation dialog box similar to the
one shown below.

Ailed W Horthsido W oand

Thiy wirsrd wnaiches furnes s for

Crestesa ADVEL TETAN

A derd D desses i & ok peaogran el meker s haroheas
e work

Click on Next to continue.
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2. A dialog box similar to the one shown below appears.

Ailed W Horthsido W oand

‘el do v wa il Wndows 1o’

& fur e DEgt Ao ot ceece
mmme

" Diapiey o lisl o 5 B crivers i & rpecie oo o
A s ke i ) W

i L
'.E-

Select Search for the best driver for your device. (Recommended) and
click on Next to continue.
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3. A dialog box such asthe one below appears. At thistime, insert the provided
Creative DSL USB 7410 Installation CD. Select Specify a location and type
in the path for the drivers, for example E:\Driver or D:\Driver.

Al N o Hiortwiisn Wirand

Wincioens wil seancs fr new theers in s driver desabinss on
wirsk hard diven. nrcn arg ol Be loeteg s lecied o calon
Chick Huwte siset i auaich

| Ed‘ihm
T~ RO dikes
™ Il oo WY e L Aok

F Cpacty s jocaips.
F 4 Cirremi ﬂ

i |
« Bk IT] Concel |

Click on Next to continue.
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4. A dialog box similar to the one shown below will appear. Click on Next.

Ailed W Horthsido W oand

‘Winciees deusr ble prarch o Bie dere

Crestess OBL DETAID

Winchoen i noew reedy 10 et B bes deser dor i deaca
Click Besictn malect s diflerent diver. or chok Mesd i conlime

Lncaiin of chver

E EDRIWVERTADELWAN IMNF

« Beck ij_”;;ll Concel |

5. At thistime, your PC may ask you to insert the Microsoft Windows 98 CD.

A dialog box such as the one bel ow will appear. Insert your Windows 98 CD
into the CD-ROM drive and click OK to continue.

a Plasis nba i W Sik BEail “okoss 33 Secon i Edt CO-ROM. asd e ohk (E
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6. During this process, your PC will display the message Thefile adslusb.sys
on (Unknown) cannot be found. At thistime, re-insert the provided
Creative DSL USB 7410 Installation CD and click OK to continue.

Copying Files

;] The file 'sdslush sy’ on (Unknown] cennod be
= found.

Selup could mol find & ke on e speciied pat
IT thes pth eppeans halke: rake sune s

oamac Click 0K i Bin.
Iry Eorying &g —

ik It

Lopry Nilas oo

o =]

7. Atthistime, adialog box will appear for you to enter the specific VPI and
VCI values provided by your DSL Service Provider. Click OK to continue.

" Croatives D51 Hodem Sehep Wizmd

Ta changs Cissire [EL moden cornecon selling:.
1efi b poun DS L serace providen [on e lollowng vakass.

Enter VPI and VVCI values provided by your DSL Service Provider.
Your VPI should be 0 and the VCI 35

for Terril Telephone Cooperative
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ATTENTIONI!

1 Depending on your DSL Service Provider, your VPI/V/ Cl settings
. may already by preset. In this case, the VPI/VCI window, as
shown below, will not appear.

__,Jﬁ Creative DSL Modem Setup Wizard

To change Creative DSL modem connection settings.
refer ta your DSL service provider for YFIACl address,

W 0 oK

Ve 35 Cancel

Continue to the next page to complete your Creative DSL USB 7410
installation.
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8. A dialog box similar to the one below appears confirming your successful
installation of the Creative DSL USB 7410 device driver. Click Finish to
complete the installation.

Al N o Hiortwiisn Wirand

- Cramires DL DETS1S

ncicenn mas Ariched inchalng fa soiwam Hest voornes
herThwE e did 08 1B g6 P

| s | Thl Cancel |

9. To complete your setup, Windows 98 will now prompt you to restart the
computer. Click Yesto proceed.

Syulem Seflings Change

li Ta fnish seting up your rers: herdwere, you must resied your computar.
Do yau wiand to restard yaur compuiar nos?

[ ves | o

I-|$
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10. Once your computer has restarted in Windows 98, you will notice a DSL
dial-up icon on your desktop.
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11. To connect to your DSL Service Provider, double-click on the DSL dial-up
icon. A dial-up dialog box similar to the picture shown below will appear.

] .
o F Connect o

ﬁ% Crentve DSL

wermeme:  |yourusername@local [

Emsswond |******Password***
I© Sava pesssand

Phone gumbar |I Z345E7

I : I |

The phone number 1234567 is the default number since your Creative
DSL 7410 does not require dial-up. Any number that you specify in
thisfield would work. However, due to Microsoft’s requirements, you
will need to enter a phone number.

12. Enter your User name and Password to log on the subscribed DSL service.
To disconnect, just ssimply right-click the DSL dial-up icon on the bottom
right-hand corner of your screen.

Congratulations! You are now ready to surf the Internet with your Creative
DSL USB 7410 at very high speeds!
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2.2 Uninstalling the Creative DSL 7410

This section provides you with instructions on how to uninstall your
Creative DSL 7410.

1. From the Windows desktop, click Start -> Programs-> Creative -> Ddl ->
Remove.

L= Accessones 'I

- . [T e
B o S
. & inme: Explosee & vove
- "B w5005 Prongs _
E} Sating: l‘$ Deatiook: Express
= [ orton Uiy #
i] Find *
& b
ﬂ Hue..
ﬁ., LogOF
= LY JETE
FE TR
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2. A dialog box similar to the one below will appear confirming the
uninstallation of the Creative DSL 7410 driver and utilities. Click Yesto
finalize the uninstall ation.

Linimstall Crastive DEL Modem DET410

e 00 SIS yTIU wlnk b usinetal | the Creedie
OEL modiesn DET410 driver and utlities 7
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3 APPENDIX

Purpose of this section

This section provides additional information in regards to your Creative
DSL 7410. The Appendix is organized as follows:

31 Appendix A - DSL Status Icon

32 Appendix B - Troubleshooting

3.1 Appendix A - DSL Status Icon

TheDSL Statusiconislocated at the lower right hand corner of your screen
in the Systen Tray, as shown below.

!:'_-l 853 - BN
Your Desktop Windows
System Tray DSL Statuslcon
Status Description

Black top icon & Green bottom icon | Indicates modem is connected

Flashing Yellow top icon & Black Indicates modem is handshaking
bottom icon
Red cross through DSL Statusicon Indicates modem is unconnected
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To confirm whether your Creative DSL 7410 is connected, right-click the
DSL Statusicon and click CPE Status.

Abowt CPE e Intnriscs
Dmcannec

Ext

DSL installation is confirmed when ‘ Show Time' is observed.

b
Lirk |
%! uesk | Show Tann | puban
Cioyem Sormam 1 LpSmam G2 Kb
BLASTER
S |

Due to the variation of the line's condition from time to time, you
may experience low connection rates over your DSL line. Click
Retrain to re-establish the DSL connection.
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3.2 Appendix B - Troubleshooting

This section provides you with troubleshooting information for solving
problems that you may encounter during installation or normal use.

The Creative DSL 7410 POWER light is off -

Your Creative DSL 7410 is not properly powered by an external power
source, check both ends of your Creative DSL 7410 USB cable connection
to seeif the USB cableis firmly plugged into both the PC and your Creative
DSL 7410.

If the USB cableis plugged properly at both ends, try switching the USB
cable to another USB port on your PC.

If switching the USB port does not resolve your POWER light issue, please
contact Technical Support at (408)719-5179 for further assistance.

The POWER light ison but nothing elseis happening -

Make sure that the RJ-11 phone cable is connected to the LINE jack of your
Creative DSL 7410 and the other side of the phone cableis plugged into a
wall phone jack with DSL service subscribed.

Verify the Network Settings as specified by your DSL Service Provider.

Check to seeiif your Creative DSL 7410 drivers have been properly installed.
This can be verified by going through the following steps:

1. Click Start -> Settings-> Control Panel -> System -> Device Manager ->
Networ k Adapters. Double-click Network Adaptersand you should see
Creative DSL USB 7410 is listed.

2. If the Creative DSL 7410 hasa (1} signin front of the device, this means
that the drivers were not properly installed. To reinstall the drivers, first you
must uninstall the driver. To do this, click Start -> Programs-> Creative -
> DSL -> Remove. A screen will pop up saying “Are you sure you want to
uninstall the Creative DSL 7410 DS7410 driver and utilities?” Click Yes. At
thistime, your PC will reboot. Once your PC has rebooted, the driver will
now have to be reinstalled. Refer back to Section 2.1 for further assistance.
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If you continue to seethe @' sign beside the Creative DSL USB 7410
device, contact Technical Support for further assistance.
TheHSLight isoff or keepsblinking -
When the HS light is flashing, the modem is attempting to connect to your
local Central Offic (CO) to establish aDSL connection. Upon a successful
connection, the HS light should turn off and the green LINK light should be
illuminated. However, if your modem HS light keeps on flashing for minutes

long, it is possible indicating the followings:

HSlight is off - Central Office equipment might have not turned on properly.
Contact your DSL Service Provider for further assistance.

HS light keeps on blinking -

a. Too much noisein your phone line renders the DSL connection unable to
establish. Try the following two methods -

External interference might have caused noise to your DSL line. Try
your DSL connection a few minutes | ater.

Attach microfiltersto all the phone jacks connected to analog devices,
which share the same line as your DSL connection.

b. If the problem persists, contact Technical Support.
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4 FCC REGISTRATION INFORMATION FOR
USERS

This product is compliant and registered with the CFR47-Part 68 of the
Federal Communications Commision (FCC). The FCC requires us to
provide you with the following information:

Connection to the nationwide telephone network should be made by
using standard modular telephone jacks, type RJ-11.

This equipment may not be used with Party Line Services or with Coin
Telephone Lines.

You should provide the FCC registration number and Ringer Equivalent
Number (REN) of this product to your telephone company. The REN is
useful to determine the number of devices you may connect to your
telephone line and still have all of these ring when your telephone
number is called.

If your telephone equipment causes harm to the telephone network, the
telephone company may discontinue your service temporarily. If
possible, they will notify you in advance. If advance notice is not
practical, you will be notified as soon as possible. You will have an
opportunity to correct the problem, and you will be informed of your
right to file a complaint with the FCC. Your telephone company may
make changes in its facilities, equipment, operations or procedures that
could affect the proper functioning of your product. If such changes are
planned, you will be notified in advance.

If it is determined that the equipment still failsto operate properly, the
FCC requires that the unit be disconnected from the tel ephone line until
the problem has been corrected. Repair to this equipment can only be
made by the manufacturer, its authorized agents, or others who are
authorized by the FCC.

23 of 32



C R EAT IVE® CreatiTeStggitngBG;jltig

RFC 2364

24 of 32



C R EAT lV]'_.® Creatitjggitit?gBG;ﬁg

RFC 2364

5 CONTACT INFORMATION

Reach us by Phone:

Telephone support is available Monday through Friday, 8:30am - 5:30pm,
Pacific Standard Time. To reach our DSL support by phone, please call:

Broadxent Technical Support Hotline: (408) 719-5179

Reach usby E-Mail:

You may also send your questions and comments to the following e-mail
address:;

E-Mail: info@broadxent.com or phone@terril.com

Reach usby Mail:

Broadxent, Inc. - A Creative Company
188 Topaz Street

Milpitas, CA 95035

General Line: (408) 719-5100
General Fax: (408)262-1390

o |

i 4

BROAD>XeENT

& CREATVT Carnaw
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6 WARRANTY INFORMATION

Broadxent, Inc. warrants that equipment furnished will be free from defects
in material and workmanship for a period of three (3) years from the
confirmed date of purchase of the product new from retail location. Upon
written notice of any such defect, the manufacturer will, at its option, repair
or replace the defective item under the terms of this warranty, subject to the
provisions and specific exclusions listed herein.

Thiswarranty shall not apply to equipment that has been previously repaired
or altered outside our plant in any way. Nor will it apply if the equipment has
been used in amanner exceeding its specifications or if the serial number has
been removed.

We do not assume any liability for consequential damages as a result from
our product use, and in any event our liability shall not exceed the original
selling price of the equipment.

The eguipment warranty of Broadxent, Inc. shall congtitute the sole and
exclusive remedy of any Buyer of the manufacturer’s equipment and the sole
and excessive liability of the manufacturer, its successors or assigns, in
connection with equipment purchase and in lieu of all other warranties
expressed implied or statutory, including, but not limited to, any implied
warranty of merchantability or fitness and all other obligations or liabilities
of manufacturer, its successors or assigns.

**Please fill out the next page and mail or fax to Broadxent, Inc. for product
registration.
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7 REGISTRATION CARD

Creative DSL USB 7410 Product Registration

Name:

Company:

Address:

City/State/Zip:

Phone:

E-Mail:

Seria Number:

Purchased From:

Date of Purchase:

Please cut our the above Product Registration Card and send in with a self-
addressed stamped enbel ope to:

BROADXENT, INC.
188 TOPAZ STREET
MILPITAS, CA 95035

ATTN: Customer Service
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DISCLAIMER:
© 2000 Broadxent, Inc. All Rights Reserved

Broadxent logo is aregistered trademark of Broadxent, Inc. in the United States and/or other countries. Creative logo and brand
name are trademarks or registered trademarks of Creative Technology Ltd. in the United States and/or other countries. Pentium
isaregistered trademark of Intel Corporation. IBM is aregistered trademark of IBM Corporation. All other logos and brand
names are trademarks or registered trademarks of their respective holders.

Manual contents and specifications are subject to change without prior notice from Broadxent, Inc.
Creative DSL USB 7410 User’s manual, pmc rfc 2364 v3.0, pn 235-00956.
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