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This document will help you in order to upgrade your

Hands-free car kit via Bluetooth. Car kit upgrades are

- ; needed to improve the compatibility of your Parrot device,

! i W by allowing you to use more phones with your kit. It can
) ! also allow you to get new functionalities.

You will find hereunder two different possibilities to upgrade

the Parrot CK3100 via Bluetooth.

Upgrade procedure for the
Parrot CK3100, CK3300, CK3500

Software upgrades remove paired phones, synchronized
contacts and voice tags.
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1 Downloading the upgrade files

Before you begin: Download and install the Parrot Software Update Tool
program available on our web site www.parrot.com then
choose SUPPORT and DOWNLOAD.

1. Start the Parrot Software Update Tool program.
» The following dialog box is displayed.

?;9' Parrot 'S'éfima_ﬂe. _L' -'

This application will help you to easily update your Pamot device. The whole
procedure should take a few minutes to complete.

Click Mesd to start the upgrade procedure.
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2. Click Next.
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» The following dialog box is displayed.

" Parrot Saftware Update Tool
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3. Select Car kits and click Next.
» The following dialog box is displayed.

Please select the device you want to update in the list below, then press the Next

Pamot 3200LS COLOR+ -
Pamat 3400LS GPS
Easy Drive

%m n'Blus e

CK3300 GPS

CK2500 PRO

CK3000 Evolution
CK3000 Evolution FoB
CK3000

CK3000 FoB
DriveBlue FoB

| <Baok || New> |[ Comcet | [ Hep |

4. Select the Parrot CK3100 in the list and click Next.
» The following dialog box is displayed.

Please click Browse to choose a local file, or use the Download button to get the
latest version from the Intemat.

Click Mext when you are done.

Download Latest Version

(s ) o> | [cama | [

5. Click on Download Latest version.
» The Download Software Update dialog box is displayed.
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Download Software Update &J

Chooze phione type

Chooze language

| Enalish |

Diownload Mow | | Cancel

Download Status
|dle i

it

6. Select your language.
7. Click on Download Now and wait until the end of the download.

» The downloaded files will be stored in C:\Program Files\ Parrot Software Update
Tool\Internet Files.

2 Upgrading the Parrot CK3100

There are three methods to upgrade your Parrot CK3100: one by serial cable (82.1) and two by
Bluetooth (82.2 and 2.3).

2.1 By serial cable

Before you begin: »  Download the upgrade you wish to install.
e Connect your computer to your carkit via the serial cable.
e Keep the Parrot CK3100 off.

1. Start the Parrot Software Update Tool and click Next.
2. Choose the Parrot CK3100 and click Next.
3. Get the previously downloaded files by clicking on Browse and click Next.

4. Select Serial connection and click Next.
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Please choose the update method from the list below, then click Next button.

Bluetooth virtual serial connection

5. Select the COM port on which you have connected the serial cable and click Next.

R ey )

Please wait while the device is being updated. This should take a few minutes.
@ File check
& XPRAM downloading

Memory testing

RAM downloading

Fiash erssing

Flash programming
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6. When the Parrot Software Update Tool reaches the “XPRAM downloading” step, plug in
the car kit's power supply.

e ;. Pa__rrgt Softwe Update Tool :

Flease watt while the device is being updated. This should take a few minutes.
@ File check

% XPRAM downloading

% Memory testing

% RAM downloading

% Fash erasing

& HAash programming

L
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7. Wait until the end of the upgrade process and click on Finish.

» You can now disconnect your car kit from the computer.
» Your Parrot CK3100 is now up-to-date.
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"’ Parrot Software Update

The update has completed succesfully. You can now reboot your device and get all
the benefits of the new version.

You can safely close this application, by using the Finish button. Thank youfor
choosing Pamot.

Hash another device

Wait for the automatic reboot of the Kit.
Q Do not stop the power source!

This operation can take few minutes.

2.2 By Bluetooth (Method A)
2.2.1 Using the Toshiba stack

Before you begin: -+ Download the upgrade you wish to install.
. Make sure that your Bluetooth device is correctly installed on
| your computer (refer to its user guide for additional
information).

1. Switch on your kit and activate the Software update option that you can find in the Settings
> Advanced Settings menu.

2. Launch a Bluetooth devices search with the software provided with your Bluetooth dongle or
with the Windows Bluetooth manager. To do so :

a. Right click on the Bluetooth icon 8 on the toolbar.
b. Select Add New Connection.
» The following window is displayed.
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This wizard will create the settings for Bluetooth device connection.

Pleasze ensure your Blustooth devices are on and =&t to
discoverable.

In order to cenify Bluetooth, there are times when the security
setting is modified tempararity. When setup ends, it retums to
the orginal setting automatically.

" Bxpress Mode {Recommended)

@) Custom Mode
This allows you to set the details for the connection.

:Eack- [ Mead = ][ Cancel ]

c. Select Custom Mode and click Next. The devices available are displayed

3. Select your Parrot CK3100 device to start the service discovery.
» The following window is displayed.

P e —
Bluetooth Ma - Bluetooth !

b

Eluetooth Passkey (PIN):
{If left blank, the default PIM will be used.)

Request Device
Bluetooth Device Address: 00:12: 1C: 4FC2:06
Bluetooth Device Mame: Parrot CK3100

[ OK. ] Cancel

4. Enter the Bluetooth PIN code : « 1234 » and click OK.
» The Bluetooth services supported by the Parrot CK3100 are now listed.

I A.cfd N;_w Connection Wizard

Select a service.

Please choose the service to use.

Service selection

Service Cl...  Service Mame

@ Handsfree Hands Free Unit
E@ Headset  Headset

Y Serisl Fot  UPDATE

<Back || MNed> | [ Cancel

5. Select UPDATE and click Next.
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» An outgoing COM Port is provided by the Bluetooth software during the connection. In
our example the outgoing COM Port is number 40.

Set the COM port for uze,
(We recommend using the default COM port )

Assignment of COM Port Name

COM40 [¥] fuite Connect

Use default COM port

However depending on the specificity of your Bluetooth interface it might be
slightly different (refer to your Bluetooth equipment user manual for further

? Write this number down, it will be required in the Parrot Software Update Tool.
explanations).

6. Start Parrot Software Update Tool and click Next.
7. Select the Parrot CK3100 and click Next.
8. Get the previously downloaded files by clicking on Browse and click Next.

9. Select Bluetooth virtual serial connexion and click Next.

Please choose the update method from the list below, then click Next button,

Serial connection

Bluetooth vitual enal connection

10. Select the right COM port, which has been previously assigned (COMA40 in our example)
and click Next.
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15 Parot Softvare Update

Select the port speed.
Click: MNext when you are done.

Please select the port which ig connected to your device.

11. Wait while the Parrot Software Update Tool is passing the different upgrade steps and
Finish.

Please wait while the device is being updated. Thiz should take a few minutes.
@ Authentfication

% Software verfication

% Fash erasing

& Software update -file 1/3

The update has completed succesfully. Your device is now performing the upgrade,

and will reboot automatically when done.

You can safely close this application, by using the Finish button. Thank you for

choosing Pamot.

- - |
! < Back _!!_ Next > | [ Cancel I [ Help I
' Wait for the automatic reboot of the kit. Do not
’ stop the power source!

This operation can take few minutes.

» Your Parrot CK3100 is now up to date.
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2.2.1 Using Broadcom and Microsoft stacks

Before you begin: « Download the upgrade you wish to install.
* Make sure that your Bluetooth device is correctly installed on
your computer (refer to its user guide for additional

information).

1. Switch on your kit and activate the Software update option that you can find in the Settings
> Advanced Settings menu.

2. Launch a Bluetooth devices search with the software provided with your Bluetooth dongle or
with the Windows Bluetooth manager. To do so :

a. Right click on the Bluetooth icon 9 on the toolbar.
b. Select Add a Bluetooth Device.
» The following window is displayed.

Add Bluetooth Device Wizard = |Irg§

ﬂ'

Welcome to the Add Bluetooth ||
Device Wizard

Before proceeding, refer to the "Bluetooth” section of the
device documentation. Then set up your device so that your
computer can find it

- Tumit on

- Make it discoverable {visible)

- Give it a name (optional}

- Press the button on the bottom of the device
{keyboards and mice only)

[¥] My device is set up and ready to be found.

'gl Add only Bluetooth devices that vou trust.

cBack [ Met> | [ Gancel |

c. Select My device is set up and ready to be found and click Next.
» The devices available are displayed.

ssstimonoeve s SN =

Select the Bluetooth device that you want to add. 9

Audio devices

% Pamot CR3100 Pamot D531204c13
New device ) Newdevice

. Child Room Wireless Digital MP3 £~ Parot MKE100
X ' Eﬁd'o. \®= Already connected
Aready connected =
(™ Pamot MKGD00v1.03 (',}La Pamot SK4000 v1.032
Ve Already connected & New device -

@ If you dont see the device that you want to add, malke sure that it is

~ tumed on. Follow the setup instructions that came with the device,
and then ick Search Again. Semch daain

[ s<Back |(_New> ] [ Cancel |

3. Select your Parrot CK3100 and click Next.
» The following window is displayed.
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s mconoesce weod I =

Do you need a passkey to add your device?

3

(") Choose a passkey for me

@ Let me choose my own passkey:

(") Dont use a passkey

more secure it will be.

To answer this question, refer to the "Bluetooth” section of the documentation that came with

your device. If the documentation specifies a passkey, use that one.

(7 Use the passkey found in the documentation:

'@J You should always use a passikey, unless your device does not support one. We
recommend using 8 passkey that is 8to 16 digits long. The longer the passkey, the

'1234|

[ <Back [ Net> | [ Cancel |

4. Select Let me choose my own passkey then enter the Bluetooth PIN code : « 1234 » and

click Next.

5. Wait until the connection is established then click Finish.

Wind t i keys.

is

3)

‘When instructed below, enter the passkey using your Bluetooth device.

For more information about entering a passkey, see the documentation that came with your
device.

Bluetooth Hands-Free Audio

+ Connecting...

+ Please enterthe pa
Passkey:

¥ Installing Bl h !

D Bluetooth Hands4ree device Pamot
CK3100 s establishing connection.

Cancel

Add Bluetooth Device Wizard (X

Completing the Add Bluetooth
Device Wizard

The Bluetooth device was successfully cannected ta your

computer. Your computer and the device can communicate

whenever they are near each other.

These are the COM (serial) ports assigned to your device.
Outgoing COM port:  COM4E

Incoming COM port: ~ COM47

To close this wizard. click Finish.

< Back

Cancel
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6. An outgoing COM Port is provided by the Bluetooth software during the connection. In our
example the outgoing COM Port is number 46.
2B\ Write this number down, it will be required in the Parrot Software Update Tool.

However depending on the specificity of your Bluetooth interface it might be
slightly different (refer to your Bluetooth equipment user manual for further
explanations).

7. Start Parrot Software Update Tool and click Next.

8. Select the Parrot CK3100 and click Next.

9. Get the previously downloaded files by clicking on Browse and click Next.

10. Select Bluetooth virtual serial connexion and click Next.
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3 Parrot Software Update |

Please choose the update method from the list below, then click Mext button.

Serial connection
Bluetooth connection
Blustooth virtual serial connection

11. Select the right COM port, which has been previously assigned (COM40 in our example)
and click Next.

Please select the port which is connected to your device.
Select the port speed.

Click Mext when you are done.

<Back || MNet> | [ Cancel | [ Hep |

10. Wait while the Parrot Software Update Tool is passing the different upgrade steps and
Finish.

11
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B e U s 5] (75 Parrt Software Update Too]

Please watt while the device is being updated. This should take a few minutes. The update has completed succesfully. Your device is now performing the upgrade,
® Auhentiication and will reboot automatically when done.
% Software verfication v . . . . e Finich b Tharic ;
: thi ication, ing t i utton.
g?f:::’:znlg"he — cﬁouoﬂgspam_ose IS appucation using the rini: on anK you 1or
.
-_— =
cBack || MNed> | [ Canesl | [ten. ] Finish Cancel
=}
‘ Wait for the automatic reboot of the kit. Do not
’ stop the power source!
This operation can take few minutes.
» Your Parrot CK3100 is now up to date.
2.2 By Bluetooth (Method B)
Use the following method if your PC is equipped with the Broadcom or the Microsoft stack.
Before you begin: I« Make sure that your Bluetooth equipment is correctly installed.

-+ Download the upgrade file you wish to install.

1. Switch on your kit and activate the Software update option that you can find in the Settings
> Advanced Settings menu.

2. Start Parrot Software Update Tool and click Next.
3. Select the Parrot CK3100 and click Next.
4. Get the previously downloaded files by clicking on Browse and click Next.

5. Select Bluetooth connexion and click Next.

12
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3 Parrot Saftware Update Too

Please choose the update method from the list below, then click Next button.

Serial connection
Blustooth connection

Bluetooth vitual serial connection

[ <Bock || Ned> | [ cConcel | [ hHep |

On the following window, click on Search devices and wait while searching for visible
devices.

7. Inthe list select Parrot CK3100 and click Next.

8. If requested enter the Bluetooth PIN code: « 1234 ».

ﬁp—m I pdi

Please watt while the device is being updated. This should take a few minutes.
% Bluetooth connection

® Device authentification

® Software verfication

@ Fash ermasing

© Software update - file 1/3
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9. Wait while the Parrot Software Update Tool is passing the different upgrade steps and click

on Finish.
Wait for the automatic reboot of the kit. Do not stop the power
Q source!

This operation can take few minutes.

» Your Parrot CK3100 is now up to date.

Contact your dealer: he is always available to help you
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