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Supported Operating Systems
Supported on
Windows XP/Vista/7 and Fedora Core 14 32-bit.

Mac OS: Mac OS X Lion (10.7) or later, and Mac is produced after 2010

Note:
1. Microsoft AHCI driver is required and Microsoft AHCI mode must be enabled on your computer.

2. You must have Administrator privileges on your computer to run this utility.

Before Use

1. Updating your device may result in data loss. Therefore, we strongly recommend you
back up your data before proceeding.

2. Please DO NOT unplug the device or the power source during firmware update. This
may cause unpredictable damage.

3. Please DO NOT use the firmware update utility to downgrade the firmware to an older
version

Preparation for Mac OS
m A USB stick with minimum 256MB free space.
m  The image file for burning to USB stick.

m  Backup your USB data first before you restore image to USB stick. The restore
operation will repartition and format your USB stick so the data in the USB stick will
be lost.

Getting Started

1. Connect the Transcend SSD to your PC or laptop.
2. Double click the icon “SSD_FirmwareUpdateUtility_V10.exe” to launch the utility.

0110

UpdateTTility
V10 eme

3. SSD Firmware Update Utility will automatically scan for all devices and list them in the main
window.
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i 550_FirmwareUpdateUtility vi0
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$SD720/SSD320 / MSA720 (==

good memories start here
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Firmware Update Utility Iecrryeed
— ———

All Model Serial Mo FW Rewv. Signature Capacity (GB)

Scanning For Drives. Please wait...

Detected Drives

operation.

List of supported drives detected on your system. Please put a check mark to the drives that you want update. Click on drive icon to see the output from the last

oo s

S

4. Select one or more desired drives to update. If two or more drives need to

identical to each other or the update will fail.

time, please ensure that the last five digits of each selected drive in the Signature column are

be updated at the same

{8 550_FirmwareUpdateUtiliy V10

EE x|

SSD720/S5D320/ MSA720 &> Transcend”

Firmware Update Utility

FW Rev. Signature

All Model Serial No.

Capacity (GB)

TS64C85D720 1234560001 5.0.2 124-245145 3285 55.63
B B

Detected Drives

operation.

List of supported drives detected on your system. Please put a check mark to the drives that you want update. Click on drive icon to see the output from the last

[ Update Firmwae... ] [ Rescan For Drives ] Exit

S

5. Check the box next to the desired drive(s) and click “Update Firmware...”




& Transcend

:."lm:_'_'f_'.;‘:-'-'l ny W1

| $SD720/55D320/ MSA720 | - 7

Firmware Update Utility
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1334860001 £.0.2 124-2454-TT00E

Upiatis Firmmware.
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6. Select the corresponding firmware file (*.VIC), as indicated below, and click Open.

Ex:
64GB: 22885 TS64GSSD720_FW5xx.vic

Note : FW5xx = The latest FW version
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utility and back up your data if you have not already done so.

7. A warning message window will pop up. Please ensure that all of your data stored on the drive(s) is
backed up and then select “Proceed” to continue the update process. Click “Cancel” to exit the
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i B
Warning ﬁ

Automatic restart may occur after this operation. You should save all unsaved
-'__I_l‘._ data before proceeding.

If you wish to cancel the operation and save unsaved data now, click Cancel,
otherwise click Proceed.

[_ Proceed ] [ Cancel

8. Once the update has completed successfully, a green check mark will appear on the disk icon.

_ i DRIVEN
Firmware Update Utility

good memories start here

Serial No.

A1l Model : Capacity (GB)
Tsaqsssmzu 1234560001 .0. 59.83

Detected Drives

List of supported drives detected on your system.

Please put a check mark to the drives that you want update. Click on drive icon to see the output from the last
operation.

Update Firmuware ] [ Rescan For Drives

9. Click “Rescan For Drives” to confirm that the SSD firmware has been updated successfully.
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Note

5.x.x=The latest FW

Detected Drives

List of supported drives detected on your system. Please put a check mark to the drives that you want update. Click on drive icon to see the output from the last
operation,

Update Fanmware. ..

Getting Started

There are four steps to perform firmware upgrade on Mac OS.
1. Partition and format USB stick

2. Restore image to USB stick

3. Boot from USB
4

. Firmware upgrade

Partition and format USB stick

1. Launch Disk Utility

2. Select your USB disk then click the Partition tab.
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- NeNs] USB 2.0 Flash Disk Media
vy @ - - =
5 ) ) A T o S =
Verify Info  Burn Mount  Eject Enable Journaling New Image Convert Resize Image Lag
First Al Ei RAID Rest
[1512.11 GB TS512GSSD720 Media A= e storez]
= Macintosh HD - e .
=] Partition Layout: Partition Information
[ 4.13 GB USB 2.0 Flash Disk Media [ |
1 Partition B 5
| USB_LINUX e Name: UNTITLED 1
Formar: | MS-DOS (FAT)
5 USB_LINUX.dm: P —
) - s Size: 4.13 GB
To erase and partition the selected disk, choose a layout from the Partition Layout pop-up
menu, set options for each partition, and click Apply.
The selected partition will be created.
UNTITLED 1
| Options... | Revem ||  Apply )
[ | Disk Description : USE 2.0 Flash Disk Media Total Capacity : 4.13 GB (4,127,194,624 Bytes)
| —| Connection Bus @ USE Write Status : Read/Write
Connection Type : External S.M.A.R.T. Status : Not Supported
USE Serial Number: 6d631c6090318f Partition Map Scheme : Master Boot Record

3. Select MS-DOS(FAT) format and under Partition Layout select 1 Partition.
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800 USE 2.0 Flash Disk Media

b —4
Verify Info  Burn  Mount  Eject Enable Journaling NewlImage Cenveri Resize Image

i

El BYOEE

| FirstAid | Erase [NZTibI8| RAID | Restore |

,_1 512.11 GB TS512GS5D720 Media

anhH Rl Partition Layout: Partition Information
.13 G 2.0 Flash Disk Media
[ USB_LINUX | DO 2| Name: |[UNTITLED 1

Format: | M5-DOS (FAT) |

& USB_LINUX.dmg Size: T cB

To erase and partition the selected disk, choose a layout from the Partition Layout pop-up
menu, set options for each partition, and click Apply.

The selected partition will be created.

UNTITLED 1

[+1- Options. [ Reverr | [ Apply |
e | Disk Description : USE 2.0 Flash Disk Media Total Capacity : 4.13 GB (4,127,194,624 Bytes)
) Connection Bus : USE ‘Write Status : Read/Write
Connection Type : External S.M.A.R.T. Status : Not Supported
USE Serial Number: 6d631c6090318f Partition Map Scheme : Master Boot Record

4. Click Options and select Master Boot Record, then click OK.

008 USB 2.0 Flash Disk Media
A 1 =5 [ o
& @ = -’ = I_;;J E
Merify Info  Burn  Mount  Eject Enable Journaling New Image Convert Resize Image Log
Choose a partition scheme appropriate for the way you will use R
Z4512.11 GB TS512GSSD720 Media this disk: estoce=y

=i Macintosh HD

[|4.13 GB USB 2.0 Flash Disk Media Dreblr e I

To use the disk to start up an Intel-based Mac, or to use the disk as a

USE_LINUX 5 2 € A 1
= non-startup disk with any Mac with Mac OS X version 10.4 or later.
4 USB_LINUX.dmg () Apple Partition Map
To use the disk to start up a PowerPC-based Mac, or to use the disk as a
non-startup disk with any Mac. sose a layout from the Partition Layout pop-up
ik Apply.

To use the disk to start up DOS and Windows computers, or to use with
devices that require a DOS-c ible or Windows - ible partition.

1 [ Default ( Cancel |

Revert | | Apply

| Options.

4.13 GB (4,127,194,624 Bytes)

i Disk Description : USB 2.0 Flash Disk Media Total Capaci
Connection Bus : USB Write Status : Read /Write
Connection Type : External S.M.A.R.T. Status : Not Supported

USB Serial Number : 6d631c6090318f Partition Map Scheme : Master Boot Record

5. Click Apply to partition and format the disk.
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Restore image to USB stick
1. Launch Disk Utility

2. Select your USB disk then click the Restore tab

‘@0 USB 2.0 Flash Disk Media

o
20000 O By L

=l —| =
Verify  Info  Burn Mount Eject Enable Journaling New Image Convert Resize Image

E

First Aid | E Partiti RAID N
[21512.11 GB T5512GSSD720 Media [oECtAKlzErazaala Partitian
-4 Macintosh HD
o To copy a volume or restore a disk image to a volume, select the source volume or disk image, select the destination
[ 4.13 GB USB 2.0 Flash Disk Media volume, and then click Restore.

UNTITLED 1
— To select a source, do ane of the following:
+ To restore a disk image stored on disk, click Image.
& USB_LINUX.dmg

» To restore a disk image stored on the web, drag it from a web browser to the Source field or enter its URL
starting with “http:/ /™.

+ To copy a disk, drag it from the list on the left.

Source: || USB 2.0 Flash Disk Media

| Image...

To select a destination velume, drag it from the list on the left to the Destination field.

Destination:

Erase Destination and copy the contents of "USE 2.0 Flash Disk Media™ to it.

[ Disk Description : USE 2.0 Flash Disk Media
- Connection Bus : USE
Connection Type: External
_:' USEB Serial Number: 6d631c6090318f
el

Total Capacity : 4.13 GB (4,127,194,624 Bytes)
Write Status : Read/Write
S.M.AR.T. Status : Not Supported
Partition Map Scheme : Master Boot Record

Leg

3. Right-click on the volume UNTITLED 1 then select Set as destination.
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‘e0e UNTITLED 1
hr & - ‘ = T -
Verify Info Burn Unmount Eject Enable Journaling New Image Convert Resize Image Log

Erase RAID

4512.11 GB T5512GS5D720 Media

[ Macintosh HD . )
To copy a volume or restore a disk image to a volume, select the source volume or disk image, select the destination
4.13 GB USB 2.0 Flash Disk Media valume, and then click Restore.

Help To select a source, do one of the following:
3 + To restore a disk image stored on disk, click Image.
2 USB_LINUX.dmg Open “UNTITLED 1" = To restore a disk image stored on the web, drag it from a web browser to the Source field or enter its URL

starting with “htp://".
+ To copy a disk, drag it from the list on the left.

Unmount “UNTITLED 1"
Eject “UNTITLED 1"
Reveal “UNTITLED 1" in Finder || I [ Image...

To select a destination volume, drag it fram the list on the left to the Destination field.

Set as destination

|— UNTITLED 1

Erase “UNTITLED 1" and copy the contents of Source to it.

Restore
,' \ Mount Point: [Volumes /UNTITLED 1 4.13 GB (4,127,193,600 Bytes)
— Format: M5-DOS (FAT32) 4.12 GB (4,118,138,880 Bytes)
Owners Enabled : No Used: 991 KB (991,232 Bytes)
Number of Folders: 0 Number of Files: 0
4. Click Image and select the source image file to restore.
‘@00 Disk Utility
)8 0 O P T RER -
Verify  Info Burn Mount Eject Enable Journaling New Image Convert Resize Image Log

[4512.11 GB T5512GS55D720 Media

. Macintosh HD

=] To copy a volume or restore a disk image to a volume, select the source volume or disk image, select the destination
__4.13 GB USB 2.0 Flash Disk Media volume, and then click Restore.

USB_LINUX

- - To select a source, do one of the fallowing:
+ To restore a disk image stored on disk, click Image.
4 USB_LINUX.dmg « To n-:smre_ a r{\sk ima"ge stored on the web, drag it from a web browser to the Source field or enter its URL
i starting with “http://".

« To copy a disk, drag it from the list on the left.

Source: Limage... |}

To select a destination volume, drag it fram the list on the left to the Destination field.

Destination:

Erase Destination and copy the contents of Source to it
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5. Select the USB_LINUX.dmg file that you downloaded from Transcend web site and
click Open.

‘0080 UNTITLED 1
Adh & @& = [
Y % - - — = l_'Z.JI'l =l mﬁ
Verify  Info  Burn Mount Eject - Enable Journaling Mew Image Convert Resize Image Log
(<> (s [B m [ = - |[ & sandforce s (@
= Medi
|54512.11 GB T5512G55D720 Medi T r— % Date Modifiad
= 7 m
(=i Macintosh HD 2 All My Files Ei USB_LINUX.dmg S L10:58 B oeictrhe derunarion
__4.13 GB USB 2.0 Flash Disk Med ==
(] UNTITLED 1 | [ Deskeop
. {2} yokoha
= USB_LINUX.dmg % Applications 3 the Source field or enter its URL

@ Documents

[ image . |

nation field.

=

Restore

Mount Point : Not mounted Capacity : 4.13 GB (4,127,193,600 Bytes)
= Format: M5-DOS (FAT32) Available: -
Owners Enabled : - Used: -
5 Number of Folders : - Number of Files: -
(?)
L

6. Click Restore to perform the image burning process.

*Mac OS may prompt you to input your admin password and scan the image file.
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800 USB_LINUX.dmg

AA - 1 = [ =2
204 00 O 3 -- -
Verify Info  Burn Open Eject ~ Enable Journaling Mew Image Convert Resize Image Log

[4512.11 GB TS512GS5D720 Media
[Z Macintosh HD
| 4.13 GB USB 2.0 Flash Disk Media
UNTITLED 1

To copy a volume or restore a disk image to a volume, select the source volume or disk image, select the destination
volume, and then click Restore.

To select a source, do one of the following
» To restore a disk image stored on disk, click Image.
.!, USB_LINUX.dmg .« To re_store. adisk ima"ge stored on the web, drag it from a web browser to the Source field or enter its URL
starting with “http:/ /™.
+ To copy a disk, drag it from the list on the left.

Source: |J] USB_LINUX.dmg | Image... |

To select a destination volume, drag it from the list on the left to the Destination field.

Destination: |_|| UNTITLED 1

Erase "UNTITLED 1" and copy the contents of “USE_LINUX.dmg" to it.

Disk Description : USB_LINUX.dmg Disk Write Status : Not mounted, Read-only
Connection Bus : Disk Image Disk Image Size : 42.8 MB (42,808,507 Bytes)

3 Disk Image Path : [Users/yokoha/Desktop/Sandforce/USB LINUX.dmg
(?)

7. After restore is complete, the volume should now be named USB_LINUX.

‘@eo0o Disk Utility

s
Verify  Info  Bumn Mount Eject

Enable Journaling MNew Image Convert Resize lmage

[54512.11 GB T5512G55D720 Media l
[ Macintosh HD
4.13 GB USB 2.0 Flash Disk Media

First Aid | Erase (LU Restore

To copy a volume or restore a disk image te a volume, select the source volume or disk image, select the destination
volume, and then click Restore.

To select a source, do one of the following:
= To restore a disk image stored on disk, click Image.
= USB_LINUX.dmg

= To restore a disk image stored on the web, drag it from a web browser to the Source field or enter its URL
starting with “http://"

» To copy a disk, drag it from the list on the left.

Source:

| Image... |

To select a destination velume, drag it from the list on the left to the Destination field.

Destination:

Erase Destination and copy the contents of Source to it.

Restore
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Boot from USB stick

1. Long press the option key until the boot menu is shown.

2. Select the EFI Boot icon to boot from the USB stick

3. Please wait for the desktop window to be displayed. The SSD firmware upgrade tool
will launch automatically.

SSD720/SSD320 / MSA720

Firmware Update Utility

EW Rev. | Signature

Detected Drives
List cf supported drives detected on yeur system. Please put a check mark to the drives that you want update. Click on drive icon to see the eutput from the
last operation.

Update Firmware.

Update Firmware
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1. The SSD Firmware Update Utility will automatically scan for all devices and list them in the
main window.

SSD720/SSD320/ MSA720 (52 &) Transcend

Firmware Update Utility —

[ 5SD_FirmwareUpdateUtility_ V10

All Iodel Serial Mo. FW Rev. Signature Capacity (GB)

Scanning For Drives. Please wait...

Detected Drives
List of supported drives detected on your system. Please put a check mark to the drives that you want update. Click on drive icon to see the output from the last
operation.

2. Select one or more desired drives to update. If two or more drives need to be updated at
the same time, please ensure that the last five digits of each selected drive in the Signature
column are identical to each other or the update will fail.

{8 55D FirmwareUpdateltiling VID [E=N A
SSD720/SSD320/ MSA720 . & Transcend®

- wpe ood memories start here
Firmware Update Utility .

All Model Serial No. EW Rev. Signature Capacity (GB)

TS5€4GS5D720 1224560001 5.0.2 124-2451422885 55.83
= 72 2 z 2a-243 s

Detected Drives
List of supported drives detected on your system. Please put a check mark to the drives that you want update. Click on drive icon to see the output from the last
operation.

Update Fiomware. .. ] [ Rescan For Drives Ezit
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3. Check the box next to the desired drive(s) and click Update Firmware...

- SSD720/SSD320 / MSA720 (==

ot & Transcena’

Farial Mo

Capacity C[GH)

TELLCEEDV 20 133 EE0001 §.0.2 12a=-2458-1THEE ES. 63
_—

Upstlate Firmware..,
Updabes e frmwane on e selected drives abowe, ou will be prompbed o dhocde a firmvane file afer clcking this bution

4. Select the corresponding firmware file (*.VIC), as indicated below, and click Open. The
firmware file is located under /tc directory. Please select the folder name that corresponds
with the SSD capacity (Ex. 64GB — /tc/64GB).

Ex:
64GB: 22885 TS64GSSD720_FW5xx.vic

Note : FW5xx = The latest FW version

A warning message window will pop up. Please ensure that all of your data stored on the
drive(s) is backed up and then select Proceed to continue the update process. Click Cancel to
exit the utility and back up your data if you have not already done so.

5. Once the update has completed successfully, a green check mark will appear on the disk
icon.
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)_Firmware

5D720/55D320 / MSA720 (2] & Transcend

% o DRIVEN d les start he
Firmware Update Utility =

| ous )

Serial No. FW Rev. Signature Capacity (GB)

All Model
TSE-lGSSD'?EO 1234560001 5.0.2 124-2451-22885 535.63

Detected Drives
List of supported drives detected on your system. Please put a check mark to the drives that you want update. Click on drive icon to see the output from the last
operation.

[ Update Funmware... ] [ Rescan For Doves ] Exit
L ———————————————_—_———)

6. Click Rescan For Drives to confirm that the SSD firmware has been updated successfully.

SSD =y ond”
SancForce -
SD720/SSD320/MSA720 |7 & Transcend
Firmware Update Utility wis )
I Serial Ho. IV Bav. Signature
[ - TS64GS5D720 1234560001 124-2451-22885 55,63
il !
Note
5.x.x=The latest FW
Detected Drives
List of supported drives detected on your system. Please put a check mark to the drives that you want update. Click on drive icon to see the output from the last
operation.
U)de.kFlmm 1 Reacan For Doves J About... | Ezat "




