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USER MANUAL

HARD DRIVE DOCK QUATTRO

EXTERNAL DOCKING STATION / 25" & 3.5" SATA / USB 2.0 / FIREWIRE 800 & 400 / eSATA



Freecom HD Dock Quattro

Dear user,

welcome to the installation of your Freecom HD Dock Quattro. Before installing the
drive, please read through the following points regarding its compatibility with your
system.

Freecom Technologies « Germany
www.freecom.com

Contents of the box
Please check the contents of the box; the following items should be included:

«  Freecom HD Dock Quattro

« Connection cables (USB 2.0, FireWire 400, FireWire 800, eSATA)
« External power supply (DC12V/2A)

+ Manualon CD

»  QuickInstall Guide

Warning !

All rights reserved. The products named in this manual are only used for identification
purposes and may be trademarks or registered trademarks of the respective companies.
This device was designed for home or office use.

Warning! This device is equipment complying with EN55022 class A. This equipment
can cause radio disturbances in a residential area. If this is the case, the user has to take
appropriate measures and assume all responsibility and costs for. It may not be used near
or with any life-sustaining systems.

Freecom cannot be made liable for any damages, loss of data or damage following
thereof -whatsoever (including, without limitation, damages for loss of business profits,
business interruption, loss of business information, or other pecuniary loss) arising out
of the use of or inability to use this Freecom product, even if Freecom has been advised
of the possibility of such damages.

We reserve the right to upgrade our products in keeping with technological advances.
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Need assistance? Have questions?

In case you have a question about the use of this product, need information about other
Freecom productsorneedtechnicalassistance, please contactthe Freecom Service Center
for your country. See www.freecom.com for details.

Freecom offers free unlimited helpdesk support.
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© 2010 Freecom Technologies



Freecom HD Dock Quattro

General information

The following hardware and software requirements must be fulfilled to ensure trouble-
free operation.

System requirements

In order to use the Freecom HD Dock Quattro, following components are needed:

PC:
+ Intel Pentium Il / AMD Duron 900 MHz or higher
+ 256 MB RAM (Vista / 7: 512 MB RAM) or higher
« Available USB 2.0 or USB 1.1 port*
or
Available Firewire 400- or Firewire 800- port
or
Available eSATA port
» Internet connection for online warranty registration
«  Operating system: Windows XP, Windows Vista, Windows 7

Mac:
+  PowerPC G5 or Intel Mac
« 256 MB RAM or higher
« Available USB 2.0 or USB 1.1 port*
or
Available Firewire 400- or Firewire 800- port
or
Available eSATA port
+ Internet connection for online warranty registration
«  Operating system: Mac OS X v10.5 or higher

Environment

Operating temperatur: 5°C - 35°C.
Operating humidity: 5-90%, non-condensing

*  To achieve optimal performance from the Freecom HD Dock Quattro your PC should be equipped with an
USB 2.0 port.
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General information

Precautionary Measures and General Notes

«  Make sure the label side of the hard drive is ahead, and the hard drive connector is
downward before it is inserted. Otherwise, the hard drive can not be inserted.

« Do not eject the hard drive while it is working.
+ Hold the hard drive with its front edge instead of the PCB at the bottom side.

» Hard drives are precise equipment. Read the user manual attached with the hard
drive before using.
« Do not put anything inside the product except 2.5" or 3.5" SATA I/Il hard drives.

+  Freecom warranty this product against defects of materials and workmanship under
normal use, Freecom cannotbe maderesponsibleforany damage caused by accident,
abuse, misuse etc, nor any hardware/software damage or data loss.

The surface temperature of hard drive may reach 50°C, please mind and
be careful, altough it is not hot enough to burn people.

Features

«  Works under open space, no dissipating device for hard drive is needed.

+  Supports 2.5" & 3.5" SATA I/Il hard drive

+  Supports USB 2.0 up to 480 Mbps, compatible with USB 1.1 up to 12 Mbps.
+  Supports 1.5 Gbit/s or 3.0 Gbit/s SATA HDD

«  Supports hot swaps

« Unique hard drive ejection apparatus

Specification

+ Interface: USB 2.0/eSATA to SATA, Firewire 400, Firewire 800
«  Speed: 480 Mbps (USB 2.0), 12 Mbps (USB 1.1)

+ Material: Plastic/Metal

+  Weight:420¢g

«  Dimensions: 136 (L) x 95 (W) x 77 (H) mm

Ifatanypointduringinstallingand/or configuring your HD Dock Quattro
youneedassistanceorhavequestions,pleasecontacttheFreecomSupport
Center for your country. See www.freecom.com for details.

Freecom offers free unlimited helpdesk support.




Freecom HD Dock Quattro

Chapter 1: Start Up the HD Dock Quattro

1.1 Freecom HD Dock Quattro

1. 3.
4.
5.
2.

SATA connector
Power and Access LED
Slot for 2.5" SATA HDD
Slot for 3.5" SATA HDD
Eject Button

1.1.1 Top

A

1.1.2 Back

-
1 2 3 4 5

AC connector

USB 2.0 connector
eSATA connector
Firewire 800 connector

A

Firewire 400 connector



Start Up the HD Dock Quattro

1.2 HDD installation for 2.5" or 3.5"

1. Connect the cable of the power supply to the
BEe=moal Freecom HD Dock Quattro and the power supply
@ itself to the socket.

2. a) USB:Connectthe USBcabletothe USBportonthe
HD Dock Quattro (for data transfer with USB).
m

ol -

b) Firewire 400/800: Connect the Firewire cable to
the Firewire porton the HD Dock Quattro (for data

transfer with Firewire).

or

c) eSATA:ConnecttheeSATA cabletotheeSATA port
on the HD Dock Quattro (for data transfer with
eSATA).

3. Vertically insert the hard drive into the drive slot,
make sure the hard drive matches firmly with the
connector inside the dock.

4. Switch on the HD Dock Quattro.




Freecom HD Dock Quattro

Partition and format your hard drive (if required). See
chapter 3 for further details.

PC: Your hard drive appearsin "My Computer" and
can be used now.

 — .
bﬂ Mac: Your hard drive appears on the desktop and

can be used now.

1.3LED

LED on:
HD Dock Quattro switched on

LED flashes:
Data transfer

Chapter 2: Ejecting the HD from the Dock

Switch off the power.

Press the button down.

Gently remove the hard drive off in vertical direction.




Partitioning your HD

Chapter 3: Partitioning your HD

3.1 General information

Your hard drive must be partitioned and formatted before it can be used.
This chapter describes current limitations of most common file systems and instructions
to enable you to adapt your hard drive to your needs.

3.2 File System features
Please refer to the tables below for an overview:

File systems supported by different operating systems

File system
FAT FAT32 NTFS HFS+
Operating system
Windows XP/Vista/7 yes yes yes no
Mac OS X yes yes Y€S (only read) yes

Maximum size of a partition

File system

FAT FAT32 NTFS HFS+
Operating system
Windows XP/Vista/7 4 GB* 32GB 16 TB -
Mac OS X 10.1.x - 128 GB - 2TB
Mac OS X 10.2.x - 128 GB - 8TB
Mac OS X 10.3.x - (> 128 GB) - 16 TB
Mac OS X 10.4.x - (> 128 GB) - 16 TB
Mac OS X 10.5.x - (> 128 GB) - 16 TB
Mac OS X 10.6.x - (> 128 GB) - 16 TB

*  FAT partitions larger than 2 GB can only be administrated by Windows XP / Vista /7.
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Example for different partitions with different file systems on one HD

File system

Total NTFS FAT32
size of HD

80 GB 60 GB 20GB

[ Note: On NTFS formatted hard disks data can only be written under )
\ Windows XP / Vista / 7. Under Mac OS X data can only be read. y

The example above is a good solution for Windows XP / Vista / 7 users who sometimes
exchange data with Macs.

For storing the data under Windows XP / Vista / 7 both partitions can be used. As the
NTFS file system can only be read by Mac data to be used on this operating system must
be stored on the FAT32 partition.

Please follow the steps below to adapt your hard drive for your needs.

3.3 Partitioning your hard drive under Windows XP / Vista / 7

3.3.1 Deleting a partition on the hard drive

Click with the right mouse button on the "My Computer" icon on your desktop.
Select the option "Manage".

Select the option "Storage" -> "Disk Management".

Choose your external hard drive and right-click on the partition.

AW

Select "Delete Partition" and confirm by clicking on "Yes". The partition will be
deleted now.

3.3.2 Creating a partition on the hard drive

Thefollowing steps willguide you through the process of creating partitionsonyourhard
drive. After this procedure your hard drive will be ready for use and it will be allocated
adrive letter.

1. Click with the right mouse button on the "My Computer" icon on your desktop.
2. Select the option "Manage".

3. Select the option "Storage" -> "Disk Management".

4,

Choose the hard disk which is "unallocated". Ensure that the entire drive is
"unallocated".



Partitioning your HD
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5. Click with the right mouse button on the "unallocated" area and select the option
"New Partition". The "New Partition Wizard" opens. Click on "Next".

New Partition Wizard

Welcome to the New Partition
Wizard

Thiz wizard helps pou create a partition on a bazic dizk.

A basic disk iz a physical disk that containg primary partitions,
extended partitions, and logical drives. You can use any
wersion of Windows or MS-D0% to gain access to partitions
aon basic disks

To continue, click Mest.

< Back

Cancel
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Freecom HD Dock Quattro

6. Select "Primary partition" and click on "Next".

New Partition Wizard

Select Partition Type
There are thiee lppes of partiions: primary, extended, and logical.

Select the pattition you want ta create:

@ Eiimary parttion
(O Extended partition
Loical diive

Description

A primary partition is a volume you create using fiee space on a basic disk.
“windows and other opsrating systems can start from a primary partition. Tou can
create up to four primary partitions o three: primary partitions and an extended
partition.

< Back Mest > Cancel

7. Now you can adjust the size of your partition. Click on "Next" if only one partition is
to be created. See next chapter (Creating two or more partitions on the HD under
Windows XP / Vista / 7) how to create more than one partition.

Newr Partition Wizard

Specify Partition Size
Chaose & partition size that is between the masimum and minmum sizes

Of

Maxium disk space in megabptes [ME) 13540

Minimum disk space in MB: 8

PBrartition size in MB: 19540 g

[ <Back ][ Mew> | [ Cancel |

8. Assignadrive letter to your hard disk. Normally you can use the default options. Click
on "Next".

12



Partitioning your HD

9. Selecttheformatting option "Formatthis partition with the following settings".Choose
either "FAT32" or "NTFS", the "Allocation unit size" should remain on "Default". Finally

select "Perform a quick format" and click on "Next".

New Partition Wizard

Format Partition
To store data on this partition. you must format it first.

Q.

Chonss whether you want to format this parttion, and if 5o, what setings you want to uss

() D ot farmat this partition

(=)iFarmat this partition with the following setings

File system FAT3Z
Lllocation unit size Detsuit
Yolume labek: FREECOM HDD

Berform a quick format

Enabls file and folder compression

[ <Back [ Hews | [ Cancel

I

10. Click on "Finish" to complete the partitioning of your hard drive. Your hard drive will

be formatted now and is ready-to-use afterwards.

New Partition Wizard

E

Completing the New Partition
Wizard

*fou have successfully completed the New Partition Wizard

“You selected the fallowing settings:
Eartiion bepe: Emas aarian
Dick selectad: Dik 2

Fartiion size: 13540 ME

Drive letter or pathe |

File system: FAT32

Allocation unit size: Default

Wolume label: Freecom HDD
ik Frrmab Yas

k2

Bl

To cloge this wizard, click Finish.

<Back |[_ Finsh | [ Cancel
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Freecom HD Dock Quattro

3.3.3 Creating two or more partitions on the HD under Windows XP / Vista / 7

1.

vooA wnN

7.

Repeat the steps from the previous chapter (Creating a partition on the hard drive
under Windows XP / Vista / 7) for creating the first partition.

Click with the right mouse button on the "My Computer" icon on your desktop.
Select the option "Manage".
Select the option "Storage" -> "Disk Management".

Right-click on the unallocated space of your hard drive and select the option "New
partition". The "New Partition Wizard" opens. Click on "Next".

Select "Extended partition" and click on "Next".

New Partition Wizard

Select Partition Type
There are thiee lppes of partiions: primary, extended, and logical.

Select the pattition you want ta create:

O Frimary partition
@ Edtended partitior:
Loical diive

Description

Ain extended parttion is @ portion of @ Master Boot Frecord (MBF) basic disk that
can contain logical diives. Lss an ertended partiion if you want to have mare
than four valumes on your MBR basic disk

< Back Mest > Cancel

Now you can adjust the size of your partition. Enter the size and click on "Next".

New Partition Wizard w

Specify Partition Size
Chaase a partition size that is between the masimum and minimum sizes

Masium disk space in megabytes (MB] 9539
Minimum disk space in MB: g
Partition size in MB: g

(el

<Back |[_ Hews | [ Cancel




8. Click on "Finish" to create the "Extended partition". The unallocated space now
changed to "Free space".

Newr Partition Wizard

Wizard

*fou selected the following settings:

Completing the New Partition

“You havs successfully completed the New Parttion Wizard

iPartition bwper E stended partition

Disk selected: Disk 2
Partition size: 9539 MB

To close this wizard, click Finish

<Back ][ Finish | [ Cancel
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Freecom HD Dock Quattro

9. Right-clickon"FreeSpace"andselect"New Logical Drive". The "New Partition Wizard"
opens. Click on "Next".
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10. "Logical drive" is already selected. Click on "Next".
11. Specify the partition size and click on "Next".
12. Assign a drive letter and click on "Next".

13. Select the formatting option "Format this partition with the following settings".
Chooseeither"FAT32" or"NTFS", the "Allocation unit size" should remain on "Default".
Finally select "Perform a quick format" and click on "Next".

14. Click on "Finish" to complete partitioning. Your partition will be formatted now and
is ready-to-use.

Note: If you select NTFS as file system, the data of your HD Dock Quattro
can be read only under Mac OS X. There is no possibility to write data.
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Partitioning your HD

3.4 Partitioning your HD under Mac OS X

1.

Open the "Disk Utility". This can be found in "Applications" —> "Utilities".

2. Click on the tab "Partition".

Ano FUNTSU MHZZZ508H G1 Modia =

4149, 1 GO WDC WDLE00/5-4. R Pt AL S i A I

M Mwingesh v Valume Scheme:

Volume Information

0 Mas 05 105 —— -
11 Partican
112329 GB FUITSA MHZ22508. et SRR FREECOM HOD
[ FREECOM HDOD Farmar | Mas 08 Extemded gourmaled) 4
SO MATSMITA CO-AW CW-8124
Bee -}
To partitian the Lelected disk, choods 3 valume schams. o1 the
name, , et wize fer each volume. Thes ciick Apply.
FRECCOM HOO
A i ol will b crested
Slan
— S Co CaaS
b Disk Description : FUITSU MHZ2Z508M GL Meda Total Capacity -
1) ‘Connection Bus - LUSE Write Stans - Read Wrie
nection Type - Exernal EMART. Status ; hos Supported

{-Z-] LIS Strial Number©

Here you can setup the partition settings and partition the drive according to your
settings (e.g. Mac OS Extended). Detailed information how to use the Disk Utility can

be found in the help:

Disk Utility Help

Q- Ask a Question I

&V Disk Utility Help

Repairing hard drives
Repair them if an application quits unexpectedly, a file is
corrupted, or your Mac won't start up.

Erasing disks
Use a disk multiple times. Erase it securely to prevent data
from being recovered.

Partitioning a disk
Enlarge a volume, create new volumes, and choose how to
partition a disk into volumes.

Using RAID sets
Protect your data against hardware failure or speed up
access to your data.

Using disk images

Move files from one Mac to another or burn an image to a
disc for safekeeping.

Index

FEATURED TOPICS
What's new in Disk Utility
If Disk Utility reports a fatal hardware error

If you see “overlapped extent allocation”
errors

Enlarging a volume
Creating new volumes on a disk

Index

www.apple.com
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Chapter 4: Trouble shooting - FAQ
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If you still have problems getting your Freecom HD Dock Quattro to function properly
despite having installed it correctly, then please check the following items:

What can | do when the hard drive does not work and there is cklicking noise arising
from it?

It means the power supply is not adequate enough to start the hard drive. Make sure
the power plug (power adaptor and cable) is inserted, and connect the USB, eSATA
or Firewire cable to the counterpart ports.

When | finished the hardware installation following the manual, the external device
failed to be detected by the system. Why?

Please check the hard drive, and format it if it is a new one.

If using eSATA to transfer,please check whether your motherboard supports hot swap.
If not, connect the Freecom HD Dock Quattro to the eSATA port on computer before
starting it.



I WARRANTY
JEAR (VALID IN EUROPE/TURKEY ONLY)

We thank you for purchasing this Freecom product and hope you will enjoy using it.
In order to avoid unnecessary inconvenience on your part, we suggest reading the
quick install guide, instruction manual and any additional electronic and or printed
manuals. When problems occur we have a database with Frequently Asked Questions
(FAQ) on our Freecom website (www.freecom.com), please check this site before you
contact the helpdesk.

Your Guarantee

All Freecom products come with unlimited technical phone and web support. By this
Guarantee, Freecom warrants their products to be free from defects in material and
workmanship for a period listed below from the date of its original purchase. If during
this period of guarantee the product proves defective due to improper materials or
workmanship, Freecom will, without charge for labour or parts, at its sole discretion,
repair or replace the product or its defective parts upon the terms and conditions set
out below.

Conditions

This guarantee will be granted only when the original invoice or sales receipt (indica-
ting the date of purchase, product and serial number) is presented together with the
defective product and a Freecom RMA number received from the Freecom Website or
given by a Freecom Service Center. Freecom reserves the right to refuse the free-of-
charge guarantee services when the date of purchase of the product cannot be proven.
This guarantee will not apply if the RMA number is missing, the serial number on the
product has been altered, removed or made illegible.

This guarantee covers only the hardware components packaged with the product.
This guarantee covers none of the following: (a) any consumable supplied with the
product, such as media or batteries; (b) damage to or loss of any software programs,
data or removable storage media; (c) any damage resulting from adaptations, changes
or adjustments, which may have been made to the product, without the prior writ-
ten consent of Freecom; (d) attempted repair by any party other than authorized by
Freecom and (e) accidents, lightning, water, fire or any other such cause beyond the
reasonable control of Freecom.

With respect to all services provided, Freecom is not responsible for any damage to
or loss of any programs, data or other information stored on any media or any part
of any product serviced. Freecom is not liable for the consequence of business loss in
case of system failure. Be sure to exclude all parts not covered by this guarantee prior
to returning the product to Freecom. Freecom is not liable for any loss or damage to
these items. If during the repair of the product the contents of the hard drive are altered,
deleted or in any way modified, Freecom is not liable whatsoever.

Repair parts and replacement products will be provided on an exchange basis and will
be either new, equivalent to new or reconditioned. All replaced parts and products
become the property of Freecom The period of guarantee for any product or part re-
paired or replaced in warranty shall be the balance of the original guarantee. Repairs
or replacements on product or parts out of warranty carry 6 (six) months guarantee.
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