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Product Overview

Sage SalesLogix® is the Customer Relationship Management (CRM) solution that drives sales
performance in small to mid-sized businesses through Sales, Marketing, and Customer Support
automation and integration to accounting and business management applications.

The combination of Sage SalesLogix CRM and Sage MAS 500 ERP provides your organization
access to the most current product information, pricing, discounts, and inventory when creating
quotes or taking orders. In addition, without having to leave Sage SalesLogix, they can view all
relevant customer data, such as credit status, terms, and account balance so they can better
service customers.

Advanced customization capabilities enable Sage SalesLogix to work in concert with your
unique sales and customer interaction processes, and to accommodate growth and changing
business requirements.

Through robust functionality, ease of use, and ease of customization, Sage SalesLogix provides
your small to mid-sized business an affordable CRM solution with low cost of ownership, rapid
time to productivity, and high return on investment.

Page 2 of 45



With more than 8,000 companies using Sage SalesLogix worldwide, Sage SalesLogix is the
CRM leader for small to mid-sized businesses.

Availability

Sage Saleslogix 7.2 for Sage MAS 500 is currently scheduled for be available in March, 2008.

Compatibility

Sage SalesLogix v7.2 Service Pack 1 (Windows client) or later

Sage MAS 500 Rel 7.05 Service Pack 3 & Aug 2007 MU (7.05.11) or later
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Features Overview

Sage SalesLogix for Sage MAS ERP allows you to maintain your company customer
information while also maintaining your customer’s financial accounts. Simply knowing the
customers name and address is not enough to beat the competition. You need access to all of
the communications that you have had with that potential or existing customer is vitally
important in maintaining a strong customer relationship for continued sales.

Sage SalesLogix for Sage MAS ERP allows you to:
e Provide Consistent Customer Records
e Create Invoices from CRM Service Contracts
e Maintain Accurate Product Information
e Generate Orders from CRM Opportunities

Consistent Customer Record

By joining Sage SalesLogix CRM with Sage MAS ERP, you finally have a single view of you
customers. Back-office customer information such as invoice history, open invoices, credit
rating, and more can now be viewed along with notes, activities, history, and more from your
CRM system.

This consistent customer record provides additional benefits to your entire organization:

e Seamless data entry — end-users do not have to worry about entering data in separate
CRM and ERP systems

e Customer information available anytime — using powerful synchronization capabilities
built into Sage SalesLogix, many customer details are available to the mobile sales force

e Complete customization — using the tools provided in Sage SalesLogix, developers can
customize the solution to better meet the needs of their companies

To achieve this customer record, Sage SalesLogix Accounts are seamlessly linked to Sage
MAS Customers. Likewise, Contacts and Addresses are linked so that they remain consistent
across systems. This linking is simple to setup, automatic to use, and requires no maintenance.

Adding ERP Customers from CRM

From Sage SalesLogix Accounts, you may lookup the matching ERP Customer record to
create a link. You may also add ERP Customers directly from Sage SalesLogix if they
do not exist as an ERP Customer.

The Customer will be created using the Company Code, and Customer ID provided. The
Company Code is required, and Customer ID is optional. If the Customer ID is not
provided the next customer number will be selected.

The customer will be created in the selected MAS 500 Company, along with all
associated addresses and contacts if selected in the setup options.

Page 4 of 45



@ 9 EHSBYEMICTVOLSE BRLEFA ARG Q
EENSEN | Accounts ®. Lalest Accounts ¥ EEY E |
Account: inmican Business Fulures Main: [414) B55-4757 | Type: Frospect |
@ Divisier; Faxe |(414) 554708 Sub-Type: |
Parent: [ o) Toll Fres: | | Shatus Active |
Sales ; I &
Dashbosd | addess: | 2131 M, 14th Street !www abl.com Idhastiy: |
= ] ] | Suite 100 I 3 s :
143 Office (] | Aceounting Department Descriplion of Business
el |Miwarkee, W1 532051204 L ey @
Aeounts USA Aect Mar: | Adrministraton &
’ﬁ: : -
Cantact i i . —
sl Account Financial -7 Add Account Link (=105
@ [Customer ID Credit Hold |
Lok MAS 500 Compary (504 Systems of Amenca
— hnoonoannees T
e Cintore ooonoooooces T [ 8 @) Select Company and
i 5L Record Dvmer icti
Opporturities i lookup existing
n Prirnasy Link. v
& iy customers, select
Activites ext number, or type
_4‘. +/ Select a MAS 500 Customer. E]E] 1ew Customer ID
12
Calendar < Custamer I Custamer Mame A . "
Computer Products 23 | Associations | Summary
Liblrter Liberator Intervention Co
Library
—ry Aldebrn Aldebaran, Inc. I
T
=r AlGar Alicia Garage Doors
Reports Blackiw'el Blackwell Emulzion Co N
Sadleked Saddieback Medical, Inc.
Guebbdicr Huebes Micro Consultants
UritRert Urited R ent-Al
FounFlow Fountain Yalley Florists
Sigpot Giros Mic Michael Grossman, MD -
TapBus Taplor Business Spstems SALESLOGLY_SERVI Yy ,@ “ﬁ
CampElec Campbell Electric '

CRM Accounts to ERP Customers Link

Customer and Account relationships are many to many and are maintained in the
SalesLogix ERP Account Links on the SalesLogix Account.

ERF Syztem ID Link Date Primary [ERP Company

Sage MAS 500 Company [

Relating CRM and ERP Contacts

In the same way you can add or link Sage SalesLogix Accounts to Sage MAS
Customers, you can also add and match Contacts between the systems.

Contact to Contact relationships are many to many and are maintained in the ERP Link
Contact Links on the SalesLogix Contact
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ERF Spstem Il Link Date

Sync Date

7419/2007 11:03:42 AM[7419/2007 11:03:47 Ak

Relationships can be added and edited through this view.

« Add Contact Link

ERF Comparny

0 Cormpany [SOA]

Account Link, | [S0A] Aldebrm

Contact |Jeff Cox

5L+ Record Owner

L&

][ Lancel ]

The contact will be created using the Company Code, Customer ID defined in the
selected link. Contact links for Sage MAS 500 are based on the Contact Name, and

cannot be changed.

Contacts may also be created in the Sage MAS 500 system automatically when the
Account is refreshed, depending on the options select during setup.

Address Maintenance

You may link any address in Sage SalesLogix to an address in Sage MAS ERP from the
edit address dialog, ERPLinks button. Address to Address relationships are one to one
and maintained on each address record in Sage SalesLogix. Addresses may also be
created in the Sage MAS ERP system automatically when the Account is refreshed,
depending on the options select during setup.

Multiple addresses may be
linked for each Account.

Address ERP Links

[ERF Syztemn 1D Link D ate Sync Date

B/ 07 10:05:5€ 6/27/2007 10:05;

Edit Address

Dezcription:

Address1:
Addrezs2;
Addrezs3
City:

State # Prov:
Zip / Postal;
Country:

Attention;

X]
| Dffice ]
498 Telemark St |
|Suite 1100 |
I Los Angeles [ I
I;:Dm DI

[ ok [ cenesl |

Help

2
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Create Invoices from CRM Service Contracts

From Sage SalesLogix, you may create a back-office invoice directly from a Service Contract.
This will collect all Ticket activity related to the Contract, allow editing of details, and then submit
it as an invoice. From that point, the ERP system will process as a regular invoice and a link
from the Contract to the Invoice will be maintained in Sage SalesLogix.

Contract to Invoice relationships are one to many and are maintained for each Contract on the
Contract view.

ERP Contract Links

Date Pogted Statuz ERP Company
07 4:34:30 P S S5 S mz of America
8/9/2007 4:42:46 P Posted Sage MAS BO0 Comparwy [SOA] Systems of America

ERF Invoice #

0000001133

Right click the ERP Contract Links grid and select Add... to create a new invoice for the
selected contract.

=
The amount to be
posted in the new
invoice - defaults to
contract balance

«' Add ERP Contract Link

ERP Customer

Contract Amount | 2000.00 |
Contract Balance |2IJDEI.EIEI | .

Posting Amount | 2000.00 | < The charge code to be used
Charge Code Installation -] when creating the invoice. The
lookup button will be displayed

if the user is allowed to override
the charge code.

Line Item Comment
Gold Suppart Plar|

Select| Charge Code Dezcription Hoaurs Dallars

Installation Printer Driver Installation 210 $150.00
Inztallation Load printer driver 1.00 475 00

If the Post Tickets option is
selected in setup, all unposted
Ticket charges will be shown
here. Tickets may be
unselected and Charge Code
may be changed.
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Accurate Product Information

Sage SalesLogix Products are seamlessly linked to Sage MAS Items so you can maintain
accurate information on products.

Relating CRM Products to ERP Items

The Product to Item relationship is many to many and is maintained on each product
record in Sage SalesLogix.

Edit Product x|

Froduct
M arne: 1.44 ME Floppy Drive
Dezcrptior:; | Top brand 3.58" floppy drives of the highest quality and durable components

to enzure wears of trouble-free operation. The T-7 35" Floppy Disk Drive
supports Y20KE and 1.44ME floppy formatz. It has a rugged die-cast frame

SKL: 1.44 Floppy Status: Ative [
Farnily: Hardware [ Cost: $14.00
Pricing
D' ezcription Price Drefauilt Add
Fietail | $2600  |v

Delete

Agzociated Packages

D ezcriptian Add...

Save & New || ERPLinks ok || Cancel || Help

A SalesLogix Product can be associated to several MAS 500 Inventory Items across one
or more MAS 500 Companies. When products are added to an opportunity the products
are checked to ensure availability in the selected company and the user may be

presented with a warning, or not be allowed to add the item to the opportunity, based on
setup options.
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Product ERP Links

[ERP System 1D
1.44 Floppy

Link Date Sync Date

07 123067 || 6202007 3:00:02

Master
m ez |Sage MaS 500 Compary [S0A] Systems of America

Primary ERP Compary

The Item to Product relationships allow for proper price checking during opportunity
entry.

Adding ERP Items

Currently, adding Sage MAS ERP Inventory Items is not available from within Sage
SalesLogix.

Product Inventory

View inventory status across multiple warehouses for each product.

Manage Product &|
Filter Ophors: |
, Display resu
[ Mame: | hed | []Famiy: | N [ hhﬁSnayugnuj
Clescrpton: | - | | Ostaus | ¥ [ ShowResuls
LIsku: | ¥ | Cleas Fitess
M arme Descoption  SKU Farmily Stalug Fiice Last Modiiedodified By o~ Add .
#2 Pencils Pencils Expenise llens  Active $0.00 5/4/2007  Adworististe
#25 Base Codl Flirtt Metalic Gra Haidware Aclive $0.00 5/3/2007  Admnisbiaio
1" Coaize Thiead Brass St SCR-100 Haidware Aclive $0.00 5/3/2007  Admirishastor
= Topbiand 1.4 Floppy Hadware Active $£26.00 57402007 Admrishatc
10/100 Ethes Adapter AEF-3ROTX 107100 Adapt  Hardware Active $319.00 6/3/2007  Adminishator
100 ME Zip Dve Zp 100ME Handware Active $113.00 5372007 Admnstist
1007 Standard Cable Thiz iz Cable100 Hardware Active £30.00 6/3/2007  Admnistrator
1000FT TP Catie B 5 |8 able/FT Hardwars Acte 1,10 57302007 Admeziraton

1 Stock Stalus

Avvaiiable OrHand On Sales Owder On Back Ouder On PO Orwark Didat
—T 1 ] N I S|
F B K : g [ coe |
[t )
< [\ >
a3
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Generate Orders from CRM Opportunities

Sales Quotes While not connected to the network, remote salespeople can change account
information and enter basic sales quotes. The next time they synchronize, the information is
transferred into the SalesLogix database, and then into the accounting system.

Sales Orders Workgroup users have the ability to toggle between their sales management tool
and MAS 90, MAS 200, or MAS 500 to create a sales order for the current SalesLogix account.
This allows them to take advantage of information in MAS 90, MAS 200, or MAS 500, such as

sales pricing, customer discounts, and sales tax calculation.

Inventory items If inventory items are included in the replicated data in SalesLogix, users can
select their inventory items as line items on the quotes. In addition, they can look up quantities
in the warehouse (site). This information is as current as the last synchronization.

« SalesLogix - [Opportunity: Aldebaran, Inc. Phase1]

Q File Edit ¥iew Insert Schedue Lookup ‘Wiite Took Outlock Window Help
@ O GEEBEY Bt TYaS Gt =g #E e
Lotond Selaelidebd : From Sage SalesLogix
o ; ’
(S22 ) opparay Adebron. ine Phaser Opportunity Snapshot you can insert a Sales
Account; Aldebaran, Inc. Value
@ Acet Mgr FyEEm— @ Sales Potental = $130.00 Order' "
Sales R Weighted = 51.30
Dashboatd | Ressle: & |summary
-"E. Opened 0 days ago on S/0(I007; 0 Days snce last actvity
a0 Est. Close: 8/31/2007 |  Probabity: |1 E
s —_— Insert Sales Order #: 001-00-014521
counts Shatug: Open Add to Forecast:
ﬂE' Cornrnents: Sales Onder B Order Date: |&/20/2007 =
E.m;tacts stomer PO- | 785412 Order Type: | Regular Order o m
Cancel
m Billng Shippirg . -
Order Details bae: jleon:ded B Mame :an,JerI @:
Loads ! Accourt: Account
f";‘-:-" I Addiess: 438 Telemark, St | Addess: 498 Telernark 5t
: Office (id} Qifice )
CrRanlies grsert Sales Order. .
E‘: Ship Yia: |UPsS ]
Aclivilies e
\*_ oaucts
'-I"j Product Family Price Level Disc.  Adj Price Oty Extended
Calenda
% | More Tabe, . | Males/History | activibes | Attachments | Cortacts | Frodu
it -
Leads
— Account Billing Cortact Shpping Contact  ShpVia 130,00 I
e ficebaran e e
Ipportunities Edit Sales Order..,
E Dalete
Activibies m“M
A
_I"J', J P ADIVEE ST S0r DALESLLEIA STHY] "¢
Calendas
% | More Tabs. . | Motes/History || Activibes | Attachments | Contacts | Froducts | Compsitors | Summary and post into ERP - on
Lbay | Totals: $130.00 hold, pending approval.
@ | Pode Famiy Piica Laval Plice
e 14 MB Floopy Drive s Relail o
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Sage SalesLogix user

Once posted to ERP, the

cannot edit the Sales Order.

Right-click to open in Sage
MAS to edit the Sales Order

= Enter Sales Orders and Quotes

@ @ LUIBRY EBERIACTFOIR BRYEFA HAH @
EEEENEl Accounts ®. [+ 4 20f5 L La
T —— [atdebaran, Inc. Main: [iB18) E5i2-2421 Type: Cuslomer |
@ Division: [ Fax ' SubTyp
Patant [ - AdHoc Query Data Viewer
gk i Open 5 ales Ordes 'C |
Dashboard | Addiess: [44 | Customer |nvoices
- _ s § D Expand to see Sales |
From Sage SalesLogiX | Order Number Customer 1D | Custornet Name | PO & Bill T ddr Order detalls Bl Toy
A " ompary 10: S04
ccount, see all customer |, ponoones Aldebm Aldeberan Inc. B52385 Los Angsles
Sales Order and Invoices. |/ tooomonzz Aldsbm Aldebaran, Inc,  C524 Los Angeles 433 Telemark 5t
. . T b 0000000244 Aldebm Aldebaian, Inc. 765 Lot Angeles 458 Telemark St
double-click to view b 0000000245 Aldebm Aldebaran, Inc. 728 Los Angeles 458 Telemark 5t
-} 0000000248 Aldsbin Aldebaran, Inc. 27 Los Angsles 458 Telemark St
| 0000000251-/001  Aldebm Aldebaran, Inc. JEMTE Loz Angeles Y 438 Telemark St
J Aldehin Aldebatan. Inc. 384383 Lot Anpeles S 453 Telemark St
EE— * Aldebin Aldebaian, Inc. 36851 Loz Angeles LS 453 Telemark 51
=} Aldebin Aldebaian, Inc. 352 Loz Angeles US4 453 Telemark 51
1 0000 A B 1453 Tekemark 5t | Suite 1
Line # | ltemID Avaleble Felis |Uri | whse | Prarise Oidered| Picked | Ot Ot
i 1.44 Fleppy Farmat Customer ID Each FRialts  B/A5/2004 5,00 0.00
Hide Customer ID
Didet Murber Cusstom Show Fiker Row Bill ToAddi City  Bill To Addr Cou.. Bil ToAddi Linel | 8l
Calculabans 3
Layout »
Totalks 3
hn Erdie Printer Setup
Page Setup
Frint
Custamer lroices Bk
ERP Views 3 tg.u ] Edit Sales Order
Custamer Martenance

Vo % 2 ed b @&
Order Type | S ales Order - Status Open R Adnaanine
Mumber  [DOODODCZEZ | et 0 Deiyey  [ship v| | 498 Telemark 5t
Customer  [Aidebn Q Opder Date [I6/05/2004 E?Aﬁngeles,m Al

hip T Aldebe 5 it i
Ship To sben _%J_J Espitation l ] *| | Total LISD $262.10 _I
Salesperson | Alired i! 1|
Customes PO | 785412 Papments.. | F'rnl:gssﬂrdur...| Mure))i
R FZEEA BB @ yavibe 28 Replerishmen...

I Itern QtyOrdered  UOM | Urit Price Sales Art | D>

1144 Floppy 5[Each 26,000 130,00 Ship

b 2 2808Modem 2 - 5,000 13000 Ship
: by

€| 3

weee e

S

B

m ]ga B/A52004

3
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Setup and Configuration

Once installed, you must define how the CRM and ERP interoperate. This configuration is
made easier by wizards and automated where possible. From Sage SalesLogix, select
the menu Tools > Manage > ERP Link to configure the following:

e Login Parameters (for Sage MAS ERP login)
e Setup Wizard

e Entity Mapping Wizard

e Data Query Wizard

e Load/ Refresh Products

e Load/ Refresh Accounts

okup  Write Outlcunk Window  Help
#* l'# ﬁé ¢ Dial Phone. .. D[# =] .ﬂ m \%

-ﬁ Activity Reminder...

Literature Fulfillment. ..

ipment Comi |[815] 4536020 | | Type: Lead
— Frocesses 3
Macros » | | Sub-Type: |
Mainkenance 4 | | Status: | Mew
— Manage 4 Pick, Lists. ..
Cotta Ave Laakups... W |
:, ILB0014-36;  Client Options, .. iom of Bug
Custamize. .. 4 Literature. .. P ||:|.n o BuEness -
Optians Resources e Aircraft Parts & Accessories

CQualifications. ..
Marketing Services. ..
RS opporbunity Defauls,
¢ “Work Phone Mobile Til Competitors. ..
E”5'455'E“:'E':' _Iﬁ Quotas. ..

Sales Processes. .,

Customer Service Defaulks.
Customer Service Options. .,

tacts | Motez/History | Opportunities | Ticke  Lead Sources...

-wion = $0.00 0 Cloged - Logt = $0.00 Standard Problems. ..

Ctatusz Standard Fesolutions. ., Patential
Dashboard Options, ..
Sites
ERP Link. k Set Login Parameters
Setup Wizard

Entity Mapping \Wizard
Data Query Wizard
Load | Refresh Products
Load | Refresh Accounts
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ERP Login Parameters

The Login Parameters allow the Sage SalesLogix user to enter the credentials to be
used to access the Sage MAS ERP system. These credentials are stored by Sage
SalesLogix user, and each Sage SalesLogix user that will be accessing Sage MAS ERP
will be required to set these credentials.

« MAS 907200 Login

|lzer name

Paszword

HERENRNR

(] ] [ Cancel

Setup Wizard

The Setup Wizard allows the Sage SalesLogix Administrator to set options which will
define how the two systems will operate. The following are the options currently
available.

+/Sage Saleslogix ERP Link Setup Wizard EI[ElEl

Welcome tothe Sage SalesLogix
ERP Link Setup Wizard

This wizard will help guide pou through the Sage SalesLogix ERFP
Link setup pracess. During the setup process Account, Contact,
Address, Sales Order, and Ihwoice templates will be created. These
termplates may be assigned to individual SalesLogis users.
SalesLogix user not assigned to a specilic template will be assigned
to the default template.

Click the following link for additional information on creating
templates and assigning SalesLogix wsers to templates.

Creating and Maintaining Templates.

To continue, click Mext

Setup ERP Selection

ERP System Selection allows the user to select the ERP application that will be
configured for integration with SalesLogix. The ERP System(s) available depend on the

installed plugins.
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+/|Sage Saleslogix ERP Link Setup Wizard

Select the ERP System to link, with,

ERP System Selection <
| W

Select the ERP spstem to setup a link to from the supported ERP spstems. Youw may enable one or
more ERP spstem, but anly one ERP system link may be zetup at a time.

ERP System Configured
Sage MAS 50 and 200 [Wersions 4.1 and 4.2) O

a0 15

Sage 5 and 7.2]

Tao contitue, click Next

¢ Back ]I Mest > l ’ LCancel

Select ERP Instance

You must define the specific instance of the back-office to connect to Sage SalesLogix.
A valid ERP user name and password is required to connect to each specific server and
database.

Please note: for proper configuration, this must be a Sage MAS 500 User Account that
does not use Application Roles.

+/|Sage SalesLogix ERP Link Setup Wizard

Sage MAS 500 Instance
Sage MAS 500 Instance to integrate with.

Collaborations may be created with only one Sage MAS 500 instance. Select the SOL Database
zemver hosting the Sage MAS 500 databasze and the Sage MAS 500 databaze to integrate with.

User Mame | Sydmiry |

Password | |
Server |BF|AIN v |
[atabaze |masEDD_app w |

Tao continue, click Mext

< Back ][ Mext » ] [ Cancel

Page 14 of 45



Default Values for ERP Customers — Customer
Templates

Customer templates are used to define the default values when new customers are
created in the back-office system by Sage SalesLogix. You may assign different
templates to different Sage SalesLogix users depending on rights and values to be
entered for a new customer record.

Customer templates can be assigned to users. If a Sage SalesLogix user does not have
a template assigned, the DEFAULT template will be applied.

«/ Sage Salesl ogix ERP Link Setup Wizard

Sage MAS 500 Customer Templates s ‘
Create or madify the Sage MAS 500 customear templates. A
Customer templates are uzed to set the default values to be uzed when creating a customer in

Sage MAS 500, SalesLogix uzers can be assigned to templates, but not all need to be aszigned.
SalesLogix uzers not azzigned to a template will be aszzigned to the default template.

Template Marme Drezcription

add | [ Edt ] Dels

To continue, click Next

[ < Back ][ Mewut = ] [ LCancel ]

ERP Customer Template Maintenance

ERP Customer Template Maintenance defines several items required when creating a
new ERP customer from CRM. This configuration is specific to your ERP system — refer
to ERP documentation for information on the options.
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+//Sage MAS 500 Customer, Template Maintenance

Customer Template

Description

Company 1D
Custarmer Class
Terms Code
Biling Type

Tax Schedule
Std Industry Code
Freight Method
Ship Via

FOB

Sales Source

e of America |G
SE
% TenNet30
Open ltem v
504-State
5721
[none] W
FedEx
0-Prepaid CBack
Trads Show

Default ltem

W arehouse

Price Group
Trade Dizcount %
Credit Lirnit
Salesperzon
Commizzion Plan
Statement Cocle

Hold

1.44 Floppy
Port

Resale Med Chi

PPP)

225
55000.00
Jahn
J5H

< (PP

15th of Maonth

’ Accept ][ LCancel

Assign CRM Users to a ERP Customer Template

Template users are assigned by selecting the template and clicking the Users button. To
assign a user to a template place a check by the name of the user. This list will contain
all CRM users.

Template Mame

Administratar

[] Geargine Ekels
[] Barb Hutchinsan
[] Ken Dryden

[] Lamy Peters

] Lais Tonmlin

[] Lau Pizzutti

[] Pam Schveartz
[ Brian bchulty
[] Samantha Brink
[] Rabert Cramack
[] Jay Jahnzan

[] Jaan Curbaugh
[] Hanz Stichler
[] Cathy Hughes

[ Accept ][ Cancel

Default Values for ERP Contacts — Contact Templates

Similar to Customer templates, Contact templates are used to define the default values
when new contacts are created in the back-office system by Sage SalesLogix. You may
assign different templates to different Sage SalesLogix users depending on rights and
values to be entered for a new customer record.

Contact templates can be assigned to users. If a Sage SalesLogix user does not have a
template assigned, the DEFAULT template will be applied.
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+* Sage SalesLogix ERP Link Setup Wizard

Sage MAS 500 Contact Templates
Create or maodify the Sage MAS 500 contract templates.
Contact templates are used to set the default values to be used when creating a contact in 5 age MAS

B00. SalesLogix users can be assigned to templates, but not all need to be assigned. 5aleslogix
Uszers not azzigned to a template will be assigned to the default template.

Template MName Description
DEFALLT

(= ) &) o

To continue, click Nest

[ < Back ][ Mext > ] [ LCancel ]
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Default Values for ERP Address — Address Templates

Similar to Customer templates, Address templates are used to define the default values
when new addresses are created in the back-office system by Sage SalesLogix. You
may assign different templates to different Sage SalesLogix users depending on rights

and values to be entered for a new customer record.

Address templates can be assigned to users. If a Sage SalesLogix
template assigned, the DEFAULT template will be applied.

user does not have a

+*Sage Saleslogix ERP Link Setup Wizard |Z

Create or modify the Sage MAS 500 address templates.

Address templates are uzed to zet the default values to be used when creating an address in
Sage MaAS 500, Salezlogix users can be azzigned to templates, but not all need to be azsigned.
Salezlogiv uzers not azsighed to a template will be azzigned to the default template.

Sage MAS 500 Address Templates Ec
(P

[i=1E3

Template Mame

DEFRALLT

Dezchphion

+/|5age MAS 500 Address Template Maintenance

Addresz Template |

Dezcription EIEefauIt Addresz Template
Company Code | [S04] Sustems of Amenica | Sync Contact Alternate Addresses
FOB |D-Prepaid,CE ack |E Sync Account Alernate Addresses
To continue. d "warehause |Hialtu |E Freight Method | Manual v |
[ Accept ] [ Cancel ]

Sync Contact Alternate Addresses defines how ERP will handle contact alternate
addresses from Sage SalesLogix. When enabled all contact alternate addresses, for

linked contacts, will be created in Sage MAS ERP.

Sync Account Alternate Addresses defines how ERP will handle

account alternate

addresses from Sage SalesLogix. When enabled all account alternate addresses, for

linked accounts, will be created in Sage MAS ERP.

Refer to Sage MAS ERP documentation for a detailed description of FOB, Warehouse

and Freight Method.
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Default Values for ERP Sales Orders — Sales Order
Templates

Similar to Customer templates, Sales Order templates are used to define the default
values when new sales orders are created in the back-office system by Sage
SalesLogix. You may assign different templates to different Sage SalesLogix users
depending on rights and values to be entered for a new customer record.

Sales Order templates can be assigned to users. If a Sage SalesLogix user does not
have a template assigned, the DEFAULT template will be applied.

«+'|Sape Saleslogix ERP Link Setup Wizard ; E|[$__(|

Sage MAS 500 Sales Order Templates E p
Create or modify the Sage MAS 500 zales order templates. At

Salez order templates are uged to zet the default values to be uzed when creating a zales order in
Sage MAS 500 Saleslogix users can be azsigned to templates, but not all need to be assigned.
Salezlogix uzers not azzigned to a template will be aszigned to the default template.

Descrption

DEFAL rder Prafile

Template Mame

I DEx

+|Sage MAS 500 Sales Order Template Maintenance

Order Template | |
Description [Zlefaull. Sales Order Prafilel |
Company [0 | [504) Systems of America | Create Opportunity Contacts if not present
Order Humber | Mest Order Mumber w | FOB |D-F're|:nail:|,EB ack |j
Tao continue, click [ Accept ] ’ Cancel ]

[ <Back |[ Mew> | [ Cancel ]l

Order Number defines the method used to select the next sales order number to be
used. The options are:

e Next Order Number
e Sales Order ID

Create Opportunity Contact if not present will automatically create an ERP Contact if
the Contact does not exist in the Sage MAS ERP system.
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Default Values for ERP Invoices — Invoice Templates

Similar to Customer templates, Invoice templates are used to define the default values
when new invoices are created in the back-office system by Sage SalesLogix. You may
assign different templates to different Sage SalesLogix users depending on rights and
values to be entered for a new customer record.

Invoice templates can be assigned to users. If a Sage SalesLogix user does not have a
template assigned, the DEFAULT template will be applied.

+'|Sape SalesLogix ERP Link Setup Wizard : E|E|

Sage MAS 500 Invoice Templates E 4
Create ar madify the Sage MAS 500 invaice templates. At
[nvoice templates are used to zet the default values to be used when creating an invaice in

Sage MAS BO0. Salezlogik uzers can be azsigned to templates, but not all need to be azsigned.
Salezlogis users not azsigned to a template will be assigned to the default template.

Template Mame

DEFAULT

Dezcription

=1

«/|5apge MAS 500 Invoice Template Maintenance :

|rwvoice Template | |

Dezcription [:Iefault Ihwnice Template |
Compaty Code | [S04) Systems of America | Allowy users to overnide charge code
Default Item |Installation IE] Include Urnbilled Tickets
Ta conbinue, click Nex [ == ] [ Ll ]
l ¢ Back ] [ Mest > ] [ Cancel ]

Default Item defines the default charge code to be used when creating the invoice.

Allow users to override charge code allows the user select a different charge code
when creating the invoice in Sage MAS ERP.

Include Unbilled Tickets allows the user to include unbilled ticket items on the invoice
that is created in Sage MAS ERP.
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CRM to ERP Field Mapping

You may define how CRM and ERP data moves between systems. This field mapping can
include functions to convert data formats and conditionally move data between CRM and ERP.
This configuration is made easier by wizards and automated where possible.

Each Template (see previous section) can have different field mappings associated depending
on the complexity and needs of individual customers. This section will give an overview of field
mapping.

From Sage SalesLogix, select the menu Tools > Manage > ERP Link > Entity Mapping Wizard
to configure Account, Contact, Address, Sales Order, and Invoice field maps.

Lookup  Write BEEEEN Cotlook  window  Help
ah I';‘ @s Dial Phone. .. G? =W m C,}()
-ﬁ Activity Reminder ... » P - Sage SalesLogix ERP Link Field Mapping Wizard

Literature Fulfillment. ..
[215) 453-6( Welcome tothe Sage SaleslLogix

_quipment Com

Processes g ERP Link Field Mapping Wizard.

Macros 4

Maintenance ] Thiz wizard will help guide you through the Sage SalesLogiz ERP

S i . Lirk. field mapping procesz. Dunng thiz process Account, Contact,

L Manage r Pick. Lists. .. Address, Sales Order, and Invoice field maps will be created. These
erna Cotta Ave Laakuns field mappings are attached to the previously defined templates. Ay
ake. ILGO014-36]  Client Options... ps... template without field mappings will be assigned to the default field
A ] rnappitg.

Custamize. . 4 Literature, |

Opkions, .. Resources, Click. the following link, for additional information o creating field

mappings for defined templates.

nay  work Phone I obile Til

s |gi54s3e020 | |IT

Creating and Maintaining Field Mappings.

Sales Proce To continue, click Next

Custamer 5
Custamer 5 Mext » ] [ Cancel
Contacts | Notes/History | Opporturities | Ticke)  Lead Sourc

wed - Won = $0.00 0 Cloged - Logt = $0.00 Standard Problems. ..

Bl Standard Resolutions. .. Patertial

Dashboard Options. ..
Sites

ERP Link 4 Set Login Parameters

Setup Wizard

Entity Mapping YWizar
Draka Query wWizard
Load | Refresh Products
Load | Refresh Accaunts
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Selecting a Template

The first step of the Wizard is to select which Template to configure field mappings. Default
templates are shown, but any template may have a different field map.

«/ Sage SalesLogix ERP Link Field Mapping Wizard M=1E3

Select the template to create or maintain field mappings for.

Template Selection c
[N

Select the template field map to modify. Field mappings are maintained by template. The DEFALLT
template maps are always applied for all users.

Edit | Template Mame Type Description
Dm Default Contact Template
D DEFAILT Address Default Address Template
D DEFALLT Customer Default Custarner Template
[:] DEFAILT Orders Default Sales Order Template
D DEFALLT |rvoices Default Invoice Template

To continue, click Mest

¢ Back H Mest » ] ’ LCancel

Defining the Field Mapping

We will use the Customer Template as an example for field mapping. Contact, Address,
Sales Order, and Invoice templates are mapped in the same fashion.

Note: Invoice mappings have restrictions. The A/R Invoice has header and line items, but
only header items can be mapped. Line entries are strictly controlled to prevent incorrect or
invalid data.

+/ Sage SalesLogix ERP Link Field Mapping Wizard (=129

Template |DEFAULT | Type |Eust0mer |
S alesLogix Field Direction | MAS 500 Field Functions | Condition |
ACCOUNT.AC et Cust 2 | m |
ACCOUNT ACCOUNT_UC - Cusztorner. Cust ame 2 F
ACCOUNT ACCOUNTID > Customer. CRMCustiD 0 ¥
ACCOUNT ADDRESS.ADDRES... > Customer. CRMAdD 0 ¥l
ACCOUNT ADDRESS.ADDRES... [ Customer.AddiLinel 0 F =
ACCOUNT ADDRESS.ADDRES... (53 Customer.AddiLine2 0 ¥l
ACCOUNT ADDRESS ADDRES... [ Custarner.AddiLine3 0 ¥
ACCOUNT ADDRESS.ADDRES... [ Customer.AddiLined 0 ¥
ACCOUNT ADDRESS.CITY [ Custarner. City 0 ¥l
ACCOUNT ADDRESS.STATE [ Custamer. StatelD 0 ¥
ACCOUNT ADDRESS. POSTAL... < Customer. PogtalCode 0 il -

ok l ’ Lancel ] ’ Print/Prey.. ]
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Some notes about this setup. First, the Direction indicates how the data flows:

e <—Indicates the data flow from Sage MAS ERP into Sage SalesLogix CRM

e —>|ndicates the data flows from Sage SalesLogix CRM into Sage MAS ERP

e <->ndicates the record ownership will determine the direction of data flow

Additionally, each field link can have functions applied and/or conditions enforced before the

data is moved.

Field Mapping Functions

Using the Customer Name ERP field as an example, before we move the data from ERP
to CRM, we want to trim it of extra spaces (due to way data is stored) and convert to
Proper case. You can see from previous screen shot that there are two fuinctions

assigned.

These two functions can be accessed by right-clicking on the field, choosing Functions,
then choosing from available functions. The execution of functions occur in the

numerical order shown below (Trim occurs first followed by Proper).
Several functions can be combined for complex data transformation.

+/ Sage Saleslopix ERP Link Field Mapping Wizard

Template |DEFAULT

Type | Custamer

SalesLogix Field

ACCOUNT ACCOUNT

Direction

&S 500 Fizid

Cusztomer. Ci

Functions | Condition | #

fdd

ACCOUNT ACCOUMT_UC < Cusgtomer, Cusl O
ACCOUNT ACCOUNTID > | Customer.CR Edt O
ACCOUNT ADDRESSADDRES.. | » | Customer CR BrED (1) Trim
ACCOUNT ADDRESS.ADDRES.. < Customer Add Functions 3 | LTrim
ACCOUNT ADDRESS.ADDRES... < Cusgtomer.Add Condition RTrim
ACCOUNT ADDRESS.ADDRES.. < Custamer.Add) Move Down Strip
ACCOUNT ADDRESS.ADDRES... 4-n Customer AddiTiReT i Upper
ACCOUNT ADDRESS.CITY 4-r Customer. City 1] Lower
ACCOUNT ADDRESS.STATE <-r Customer. Statel D1 0 (2) Proper
ACCOUNT ADDRESS.POSTAL.. <y Customer PostalCode il Left
Right
Il To— Translate
ToString
ToNumber
ToDate
o
TF<-=YN
Lookup

Parsehlame

State Mame

Available Functions include:

e Trim — Trims leading and trailing blanks spaces

e LTrim — Trims leading blanks spaces

e RTrim — Trims trailing blank spaces

e Upper — Convert string to upper case

e Lower — Convert string to lower case

Page 23 of 45



Proper — Convert string to proper case, based on windows settings.

Left — Returns left(x) characters from a string, where x is the number of
characters.

0 Parameters: Length

Right — Returns right(x) characters from a string, where x is the number of
characters.

Parameters: Length

Mid — Returns a portion of a string, based on a supplied starting position and
number of characters

o Parameters: Starting Position, Length

Translate — Used to convert one string value to another (for example used to
convert string “IN” to “Invoice”)

Parameters: Search String, Replacement String; Comma separated strings (for
example: “INCMDM?”, “Invoice,Credit Memo,Debit Memo”)

ToString — Converts a value to a string
ToNumber — Converts a value to a number
ToDate — Converts a value to a date

Now — Return the current system date and time
TF<->YN — Converts TF to YN respectively

LookUp — Used to retrieve a value from the SalesLogix database, based on a
value from the ERP System

0 Parameters: Lookup Table, Lookup Key, Return Field

ParseName — Used to parse a single name field, into First, Last, Middle, Prefix,
and Suffix

o Parameters: Name Part, O=First, 1=Last, 2=Middle, 3=Prefix, 4=Suffix

State Name — Returns the complete State Name from an abbreviation
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Field Mapping Conditions

In some cases data should not be moved unless certain conditions apply. In such cases
you can apply Conditions to specify when the data should move. Change Conditions by
right-clicking on the field and choosing Conditions.

In the example below, the Sage SalesLogix Data Field ACCOUNT.TYPE must contain a
value equal to “Prospect” before the data is moved.

+' Sape Salesl ogix ERP Field Mapping Condition |Z||E|[Z|
Source System Ei.ale:s:LI:u:li:- W |
Crata Field |.-“-‘-.EI:I:IL|NT.TYF'E D
Condition |= L |
"W alue | Prozpect |
[ ok l [ LCancel ] [ Delete ]

In this example, the Sage MAS ERP CONTACT.LASTNAME field cannot be blank.

+J Logix Links Field Mapping Condition =3
Source System Ei aleslogix " |
Drata Field |EDNT£‘«ET.L.¢.STN;‘-‘«ME E]
Condition | {x w |
Y alue | |
k. l [ Cancel ] [ Delete ]
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Reviewing Field Mapping

When you have completed mapping of all fields and applied the appropriate functions
and conditions, you may preview the entire map and print a report of the map for future
reference by using the Print/Prev button.

«' |Sage Salesl opix ERP Link Field Mapping Wizard

Template |DEFALLT Type |Customer

SalezLogix Field Direction  MAS 500 Field Functions | Condition | #

Custormer. CustM ame

ACCOUMT. ACCOUNT_UC < Cuztarner. CustM ame 2 F
ACCOUNT ACCOUMNTID > Customer. CRMCusti D 0 ¥
ACCOUNT ADDRESS.ADDRES... > Custorner. CRMAdID 0 ¥
ACCOUNT ADDRESS.ADDRES... ¥ Customer.AddrLine 0 L]
ACCOUNT ADDRESS.ADDRES. . L Customer AddrLine? 0 ¥
ACCOUNT ADDRESS.ADDRES... < Customner.ddrLine3 0 ¥
ACCOUNT ADDRESS.ADDRES... ¥ Customer. AddrLined 0 L]
ACCOUNT ADDRESS.CITY L Customer. City 0 ¥
ACCOUNT.ADDRESS.STATE < Customer. StatelD 0 L
ACCOUNT ADDRESS.POSTAL... Lo Cuztamer.PostalCode 0 FI w

Ok l [ LCancel l [ Frint/Presw. .

v
Logix Link Field Mapping
Template: DEFAULT Type: Customer Page:
SalesLogix Field Direction MRS 907200 Field Functions Condition
ACCOUNT . ACCOUHT <= Customer. CustHame 2 Ho
Function: Trim
Function: Proper
ACCOUNT . ACCOURNT UC <= Customer. CustHame 2 Ho
Function: Trim
Function: Upper
ACCOUNT.ACCOUNTID - Customer . CEMCustID L] Ho
ACCOUHT.ADDRESS . ADDRESSTD - Customer . CRHRAdrTD L] Ho
ACCOUNT.ADDRESS . ADDRESS1 <=l Customer. iddrLinel L] Ho
ACCOUNT.ADDRESS.ADDRESS2 <= Customer. iddrLine? L] Ho
ACCOUHT.ADDRESS.ADDRESS3 <=l Customer. AddrLine3 L] Ho
ACCOUNT.ADDRESS . ADDRESS4 <=l Customer. hddrLined L] Ho
ACCOUNT.ADDRESS.CITY <= Customer.City L] Ho
ACCOUNT.ADDRESS.STRATE <=l Customer.StateID L] Ho
ACCOUNT.ADDRESS.POSTALCODE <= Customer.Postal Code L] Ho
ACCOUHT .MATHTHOHE <=l Customer.Phone 1 Ho
Function: Strip
Characters {)-
ACCOUNT.F R <=l Customer.Fax 1 Ho
Function: Strip
Characters {y-
ACCOUHT.EMAIL <=l Customer .EMailfddr L] Ho
ACCOUNT.ADDRESS . ISPRIMARY <= T L] Ho
ACCOUNT.STATUS <= hctive L] Ho
ACCOUNT.TYPE - Customer 1] Yes
Condition: Execute Only When
SalesLogix Field: ACCOUNHT.TYFPE =
ACCOUNT.TYPE - Customer 1] Yes
Condition: Execute Only When
SalesLogix Field: ACCOUNT.TYPE = Prospect
ACCOUHT.SECCODEID <= Customer.SperID 1 Ho
Function: Lookup
Lookup Table : USERPROFILE
Lookup Key : EMPLOYEEHUMBER
Return Field : USERID
ACCOUHT.TERRITORY L= Customer.SalesTerritoryID [} Ho
ACCOUNT.CONTACT .HAMEFFL - Customer.Hame L] Ho
ACCOUHNT.CONTACT.TITLE <=l Customer.Title L] Ho
ACCOUNT.ADDRESS.DES CRIPTION <= Customer.CustID L] Ho
ACCOUNT.CONTACT. CONTACTID - Customer.CERMContactID L] Ho
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ERP Data Query Wizard

A data query is the definition of how Sage SalesLogix requests information from the ERP
system. Data Queries are specific to the ERP system but are template independent. You can
store this data in an ad-hoc fashion (for a “view” of data) or as mapped table data (relational
fields/tables in the Sage SalesLogix database).

From Sage SalesLogix, select the menu Tools > Manage > ERP Link > Data Query Wizard to
configure how data is requested from the ERP system.

Lookup  “Write WGLE
‘n* rﬁ- ﬁt— Dial Phone. ..

-ﬁ Activity Reminder, .,

Literature FulFillment., ..

Cutlook Window  Help

.quipment Comj

Processes 4
Macros r welcome tothe Sage SaleslLoqgix
Mainkenance r ERP Link Data Query Wizard.

erra Cotta dyve

ake, ILBOO14-36]  Client Options...
Zuskomize...
Opkions. ..

nary  Wark Phone b abile Til

s |815-453-6020 I

Thiz wizard will help guide you through the Sage SalesLogis ERP
Lirk data quem creation/maintenance process. During this process
queriez will be created or maintained to read data from the ERP
gystem to be stored into SalesLogix Thiz data can be stored Ad-Hoc
ar as mapped table data. Data querizs are related to the ERP
System and are template independent.

-

Click. the following link for additional infarmation on creating or
maintaining data queries,

Creating and kMaintaining Data Queries.

To continue, click Hext

Contacts | Motes/History | Opportunities | Ticke
wed - Won = $0.00 0 Clozed - Lost = $0.00 Stand

Mest » ] [ LCancel

Shatus Standary rosomuoiz,, Fatenhal

Dashboard Options. ..

Sikes
Set Login Parameters
Setup Wizard
Entity M apping ‘wizard

[rata Querny Wiz
Load | Refresh Producks
Load | Refresh Accounts

The Data Query Wizard allows the user to create and maintain data queries that will read
information from the ERP system, and then populate that data into SalesLogix.
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+' Sage SalesLogix ERP Link Data Query Wizard : E|r>__<|

Data Query Selection E
Select the data query to maintain or nght click to create a new data query. A

Data guenes are uzed to define additional data to be read from the ERP syztem and placed into
SalesLogix tables. Select the data queny to maodify from the available queriez or right click to add ane

Edit | Cuemw Mame b apped

[:]_ Cuztomner Financials
D Cusgtorer PR Walues
[:] Open Sales Order
D Customer Imvoices

D Cuztorner lnvoice Lines
D Open Sales Order Detailz
[:] Customer FTD Values
D Customer ¥ TD Yalues

To continue, click Mext

H

& EOOO0OE

[ < Back H MNest > ] [ Cancel ]

Data queries may be added, edited, or deleted, from the right click menu, or edited from the Edit
button in the display grid.
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+' Logix Link Data Query Wizard

Query Mame |Eustu:umer Financialz | Data Table | ACCOUMTFIMARCIAL v| [ b ap ]
Wuery Type | b | Enable Record Parsing ull
Clueny Text

SELECT  TOP[1] wdwCustomer.”, tarCustPmt, Trandmt, tarCustPmt TranD ate, twoiST axSchedule. 5T axSchdD,
varCustStatus. OnS alesOrddmt, [SELECT SUM[Tran&mt] FROM wdvSalesOrder WITH (MOLOCK ) 'WHERE
w5 alesOrder. Custiey = wdwCustomer. Custiey AND [Statuz] = 114z OpenOrderdmt
FROM warCuztStatuz RIGHT OUTER JOIM
tarCuztomer OMN warCustStatug. Custkey = tarCustormer. Custfey LEFT OUTER JOIM
tarCustéddr LEFT OUTER JOIM
teiSTaxSchedule OM tarCustdddr. ST axSchdkey = toiST axSchedule. ST axSchdkey OM
tarCuztomer. Primardddiey = tarlCustdddr addri ey BIGHT QUTER JOIM
wilvCugtomer OM tarCustomer. Custkey = wdwCustomer, Custkey LEFT OUTER JOIM
tarCuztPrmt OM wdvCustamer. Custey = tarCustPrmt Custiey
WHERE  [wdvCustomer. CustlDl = @CuztD And wdvCustomer. CompanylD = @Companyl D]

Parent Table | ACCOUNTREFERENCE vl [Tt |
Relationshipz | Parent Field Child Field Views
Add

Drel

[ ak ] [ LCancel
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+ Sage Salesl ogix ERP Link Data Query Wizard

Query Mame | |rrvoice Higtany |

Quem Type |

Cluery Text
Select * from &R _lnvoiceHistornHeader

Parent Table | ACCOUNTREFERENCE v [ Test |
Relationshipz | paent Field Child Field Yigntz
Add

[rel

[ ak ] [ LCancel

When adding a new data query the following options are available.

Query Name — Identifies the query and will be displayed in the ERP Data view inside the
SalesLogix Client.

Query Type — The data query must be a Mapped or Ad Hoc data query
Mapped data queries require the data to be mapped to a physical table in SalesLogix.
Ad Hoc data queries collect and store the information in an XML format in SalesLogix.

Data Table — This option is only available for mapped queries, and defines the table the data will
be

mapped to.

Enable Record Parsing — The option is only available for mapped queries, and defines that
records created

In the mapped table will be removed when they are removed from the ERP System.
Query Text — Used to define the text of the query to execute.

Parent Table — Defines the parent table the data is related to. The items available depend upon
the type of

Page 30 of 45



guery selected.
For mapped queries only ACCOUNTREFERENCE and blank are available.

The Parent Table for Ad Hoc queries may be ACCOUNTREFERENCE or any of the
previously defined data queries. When the parent table is a previously defined data
guery the results of the current query will be displayed as a child table in the data viewer.
If the parent table selected is another data query the parent/child relationship must be
created. The parent child relations define how the parent table is related to the current

query.

+' Sape Salesl ogix ERP Link Data Query Wizard

Query Mame | |

Cuery Type | Ad-Hoo b |

Quem Text
Select * from AF_|nvoiceHistoryDetail Order By Details eqhld

Farent Table | Invoice Histan b | [ Test ]

Relationships | parent Field Child Field Yiews

Add Invoiceto InvoiceMo

m % | HeaderSegMo

[ ok l [ LCancel

Relationships — This grid defines the parent and child fields that create the relationship between
the Parent

Table and the current query. The Add button allows the user to add a new row to the
grid, and the

Del button deletes the currently selected row from the grid.
Test — Allows the user to test the query.

Views — Allows the user to add ERP System views to the selected query data. ERP System
views are

described in the next section.
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ERP System Views

ERP System Views allow the user to launch into ERP system application and, if available,
select the related record automatically. ERP System Views may be added to any query,
Mapped or Ad Hoc, but only Ad Hoc views will automatically display the options. Additional
Mapped queries require a view to display the data and will also need the code to display and
launch the ERP System Views added to them.

To add a new ERP System View to a data query click the ellipse “...” button beside the View
Name field.

+' | Add/Edit User Views

Wiew Mame: EM Add ]

Wiew Mame Key Figlds

Customer Status

Salesperson Maintenance

Customer Clazz Maintenance

[ 1] ] [ LCancel

The available ERP system views are
displayed in a tree view window, grouped by

+* Select from the available tasks

module code. Select from the available view A ~
to add. After the view has been selected, click AP 1l
OK to add the view to the available list. = AR
- Age Customer Accounts
Views Details Customner Class Maintenance
tomer M aintenance
Customer Maintenance - Customer Status
Custamer Stakus SQIE&persnn Mamtenance
. - View Cash Receipt
Salesperson Mainkenance Vs /E dit Invoice
Cusktomer Class Mainkenance - BA L4
=+ Cl
#- EM
#-ES
& GL
- 1M
- 1R b
)8 ] [ Cancel
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Mapped Queries

Mapped queries are used to import data from the ERP system into Sage SalesLogix tables.
Mapped queries can be related or unrelated queries, to the Sage SalesLogix Account.
Related queries are used to define data that is related to the Account through the Account
Reference.

Unrelated queries are used to import general data from the ERP System into Sage
SalesLogix that is not related to the Account, i.e. defined available payment terms. The data
table must be selected from the list of available tables. After the data query and the data
table have been selected the Map button can then be used to define the field mappings of
the data from the data query.

«'/Sage Salesl ogix ERP Link Data Query Wizard

Query Name | | DataTable |ACCOUNTFINANCIAL v | [ Map |
Query Type | b | Enable Record Parsing
Query Text

SELECT ARDivisionMa + ' + CustomerMo az Custonner D, AR _Custorner.” FROM AR_Customer

Parent Table | ACCOUNTREFERENCE v [ Ist ]
Relationships | Parert Field Child Field Views

QK ] [ LCancel

The field mapping grid allows the

+' Sage SalesLogix ERP Link Data Query Field Mapping

user to define the field mapping of

the data selected from the query. The Saure Gime Datel asthciiiy vl
user can also define the key fields Destination Change Field | MODIFYDATE vl
which will be used to locate existing SalesLogit Field ERP Systern Field Key |~
records for updating. The Source COMPANYCODE ConparyCode
Change Field and Destination e e y
Change Field are used to define S = p— O
fields from SalesLogix and the ERP SALESPERSON © | Salespersantio 2 o |
System to check for change from the CUSTOMER_TYPE | CustomerType v O
previous execution. If the value of LAST_ACTIMTY | DateLasthctiviy v O
both fields has not changed, the data LAST_PATMENT | Datel2stPayment v 0
mapping will not take place, which e P y g
can increase data query AVG_D.;YS_TD_PAY ~ | AvgDaysPaymentlnvoice v [ |+
performance. CE o]
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Ad Hoc Queries

Ad Hoc queries allow the user to define fast, simple queries that may also have a
parent/child relationship with other queries. The resulting data from Ad Hoc queries is stored
in the SalesLogix database, but in an XML format. This prevents the data from being used to
create SalesLogix groups, or other SalesLogix functions that require the data to reside in
individual fields. The data from Ad Hoc queries is viewed view the Query Data Viewer
described in the next section.

+//Sage SalesLogix ERP Link Data Query Wizard

Query Name |

Guery Tupe | Ad-Hoc

Cluery Text
Select * fror AR _InvaiceHistoryHeader

Parent Table | ACCOUNTREFERENCE v [ Iest ]
Relationships | Parert Field Child Field Views

QK ] [ LCancel

Ad Hoc Query Data Viewer

The results of the Ad Hoc queries are stored in the SalesLogix database in an XML format,

and the Ad Hoc queries with the Account Reference parent are displayed in the ERP Data
tab.

More Tabs... | ERF Data |.-’-'-.|:|:|:|unt Linkz || Maotes/Hiztom || Contacts ||H

[uer Mame Refrezsh Date

[revoice Higtary RS2 A2007F 3:12:50 Ak
Open Sales Orders R/ 2007 31250 A
Open Invoices RS2 A2007 31250 A
Customer Payments B/21/2007 3:12:50 AM

To view the data stored by these queries the user can double click on any one of the items
listed and the Ad Hoc Query Data Viewer will open.

The Ad Hoc Query Data Viewer displays all of the available XML data for the selected
account. The root queries are displayed on individual tabs in the viewer. Parent/Child data is
displayed in the Query Data Viewer in a hierarchical view.
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«' | AdHoc Query Data Viewer

Invoice History | Open Invoices | Customer Payments

— Company Code

Order Mo | Date Type  Status | ShipDate | Division | Customer No
- | Compary Code:  ABC
#h000mA &A52010 S H RS20 O ABF
+) 0000195 B/VS2007 S H E/7S2007 01 ABF
+) 0000115 5/18/2010 S M RA31semn o ABF
#): 000063 BA1/2010 B M BA3s2m0 0 ABF

Bill To Marme Bill
American Busine. 213
Artie Johnzon 213
American Busine.. 213
American Busine. 213

2

The data displayed in the Query Data Viewer can be grouped, sorted, and filtered by the user.

«' AdHoc Query Data Viewer

| .Invﬁica.Hi.s.tor}i Open Sales Orders ;_Dpen‘lﬁvnic‘as | Custamer F"‘aymen‘ts

L 5]x

— Compary Cods
OrderNo | Date Type | Statuz | ShipDate  Division | Customer Discount Rate | Discount Amt Taxable Amt|  Mon Tazable  Sales Tax | Bill Ta Name Bill To Address1|
- Company Code:  ABC
=hoonoiA  eAA2m0 5 H 51/2010 01 HBF 0.00 $0.00 000 $61.49 $0.00 Amedican Busine. 2131 N 14th §
Line Ma | Iterm Code Description | Unit Tax Class Ordered Shlpped_ Backordgred Unit Ence Unit Eo_sl Exlenswon
00000100000000  1001-HON-H252  HOM 2 DRAWER LETTER FLE /O LK. EACH Tx 1.00 0.00 0.00 $81.48 $34.25 $81.48
Order No | Date T_ype Status S_hID Da_te D_wlslon | Customer Discount Rate | Discount Amt Taxablg Amt Mon Taxable Sala_s Tax | Bill Ta Name Bil To Addles.ﬂ
b 0000195 BSFA2007 S H B/TA200F M ABF 0.oo $0.00 $0.00 $1.534.05 $0.00° Atie Johnsan 2131 E 14th 5
Line Mo Item Code Drescription Unit Tax Class Ordered  Shipped| Backordered  Unit Price | Unit Cost|  Extension
00000100000000  GLOB-Y-3672-2.. GLOBE FOLDING TABLE 36k72 EACH T 10.00 0.00 0.00 $93.93 $61.50 $939.30
00000200000000 - 1001-HON-H254.. HOM 4 DR&WER LETTER FLE W/ LCK  EACH ' Tx 5.00 0.0o0 0.00 $130.95 $87.25 $654.75
Order Mo | Date | Type | Status | Ship Date | Division | Customer Discount Rate | DiscountAmt  Taxable Amt| MonTaxable | Sales Tax | Bill To Mame | Bil To Address1
=) oono11s  5A82010 5 N s/32mo o ABF 1000 $860.00 $2.600.00 $0.00 $116.10 American Busine 2131 E. 14th 5
Line Ma | Iterm Code Description | Unit Tax Class Ordered Shlpped_ Backordgred Unit Price | Unit Cogt E_xlenswon
00000100000000 D400 EXECUTIVE DESK ENSEMELE E&CH Tx 4.00 0.00 0.00  $1.700.00 3000 $6.800.00
00000200000000 D700 SECRETARY DESK ENSEMBLE EACH T 2.00 0.00 0.00 $300.00 $0.00°  $1.800.00
ShipDate  Division | Customer Dizcount Rate | DiscountAmt Taxabledmt.  Mon Taxable | Sales Tax | Bill To Mame Bill To Addiess1
TN 11 |
Line Mo | Item Cade Description ) | Unit Tau Clags Ordered Shipped. Backordered | Unit Price | Unit Cost|  Extension
00000100000000  © 6657-24-20-12 SOUND CVR 245" 201D 12"H LG EACH Tx 3.00 200 1.00 $429.00 $0.00 $423.00
00000200000000 © 8572 UNIYERSAL 5 144" DSDD FLEX DSK EACH Tx 100.00 80.00 20.00 $2.80 $0.00 $56.05
Drdel_ MNo [_Jate Type | Statuz | Ship Date | Division | Customer Digcount Rate D!sc_ounl Amt _T._axable Amt|  Mon Tarable | Sales _Tax Bill Ta Mame Bill To Addre
250 $860.00 $9.085.06 $1.675.53 $116.10
250 $8E0.00 $3.085.08 $1.675.53 $116.10
5 | >

Cloze ¥
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Right clicking on a record displays a popup menu from which the user can select several
different options.:

Available Fields
e Available Fields — Displays a popup window containing a Farmat Ship Date
list of available fields which can be added to the selected Hide Ship Date
rid row.
g Showe Filker Fow
¢ Format “Field Name” — Displayed only when a current Calculations ,
grid field is selected. Allows the user to format the
current column. Letyaut .
- N . . Totals 3
e Hide “Field Name” — Displayed only when a current grid
field is selected. Allows the user to hide the selected Printer Setup
column. Page Setup
e Show/Hide Filter Row — Allows the user to show or hide Print
the filter row. _
Premview
e Calculations — Allows the user to select Sum, Average, .
Count, Min., Max., STD Deviation, Value Count, and ERP Views '

None. Calculations are shown in the Group Totals, or Totals row.

e Layout — Allows the user to select List View or Card View, along with Load, Save and
Reset Layout, and Table Captions.

e List View is the default grid view, which lists the records.

o Card View displays each record on a card in the grid.

e Load Layout allows the user to load an existing grid layout from file.

e Save Layout allows the user to save the current grid layout to file.

e Reset Layout will reset the grid layout to the table schema of the displayed data.

o Table Captions allows the user to set the table name to be displayed in the group
window.

e Totals — Allows the user to turn Group, and Grand total row on or off.

o Printer Setup — Allows the user to select the printer to be used when the grid data is
printed.

o Page Setup — Allows the user to select page properties options to be used when the
grid data is printed.

«¢ Print Page Setup g@@]

Fit Columns Mode Ma Fit + | Page Orientation Partrait w
Card Colurts Per Page 2 % | Print Collapsed Rows
Repeat Calumn Headers Print Hierarchical F1
Page Size Letter hd
Top B ottom Left Right
Page targing 1.00 | 1.0 ) 1.00 & |1.00 |
[ Ok | [ Cancel
(0]
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(0]

Fit Columns Mode — Determines how the columns should be sized to fit in a
page.

* No Fit - Specifies that columns should be printed as they are seen in
the screen.

= Zooming - Specifies that the print document will be scaled to fit all the
columns in one page.

= Sizing Columns - Specifies that columns should be resized to fit all the
columns in one page.

Card Columns Per Page - Specifies the number of card columns to print in a
page.

Repeat Column Headers - Determines whether column headers should be
printed on any page or only in the first page.

Page Size — Specifies the page size to be used when printing or previewing.
Available items are dependent on available page sizes of the current selected
printer.

Page Orientation — Used to specify Portrait or Landscape printing.

Print Collapsed Rows - Determines whether collapsed rows should be
printed.

Print Hierarchical - Determines whether the grid should print its hierarchical
structure or as a single table.

Page Margins — Specifies the margin spaces of the printed page.

Print — Prints the selected grid contents to the selected printer.

Preview — Previews the selected grid contents.

ERP Views — Displays a sub menu of ERP System views the user may launch into,
depending on ERP System security.
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Sites /| Warehouses

You may define Sites within Sage SalesLogix for product inventory. Sites can be created to link
to the ERP Warehouses for stock status. Choose Tools > Manage > Sites from the Sage
SalesLogix menu.

Write IE! Cutlook  Window  Help

k de l Cial Phone. .. G? .ﬂ m {

.m Activity Reminder. ..

Literature Fulfillment. ..

nt Com |[515) 455-6020 || Type
Processes L
Macras ] | | Sub-T,
Maintenance » | | Statuz

1 Ave ' , Lookups...
0014-26]  Clienkt Options. ..
Cuskomize, .., L4 Likerature. ..

Opkions. .. Resources, .,

Manage Sites

Attertion I ain Phare Street Address Citw/State/Tip
ok, Phone
015-4559-502 Add

RS T T e R [ W [ T

Motes/History | Dpportunitie: | Ticke  Lead Sources. .,

1= $0.00 0 Cloged - Lost = $0.00 Standard Problems. ..

Statuz Standard Resolutions. .

Dashboard Options. .,

ERP Link
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Once the Site is created in Sage SalesLogix, it may be associated to a Warehouse in the ERP

system.

Manage Sites

Site Code Attention

Edit Site Information

tdain Phone Street Address Citw/State/Zip

3

Attention |

Cahicel

M ain F'honel

Site Code oK

-n
o
*

| Concel |

Motes

Address

Site ERP Links
City |[ERP System 1D

Link Date Sync Date Master  Primary ERP Company

B e e e Hoe

«/ Add Site Link

ERF EDI‘HDEH}' | |E| |:|I|'l'.|:| EI_I,I:E:tEn'uE: of America
YWarehouse Code | [Rialto] Rialto Distnbution Center
Frirary Link,

[ Ok ][ LCancel l
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Products / Items

You may link ERP items to Sage SalesLogix Products to allow for accurate quotes and orders.
Choose Tools > Manage > ERP Link > Load / Refresh Products from the Sage SalesLogix
menu to define this process.

Select the Products to link. If more than one back office company is configured, they will appear
in the ERP Company drop down list. You may also change how the product fields are mapped

from this screen.

« Load ERP Products

] [ LCancel

ERP Company |.-“-‘-.BI: [ABC Distribution and Service Caorp.) w |
Diizplay Filker |.-’-'-.II Records it |
Selected | Linked | [temMumber |kemD escription ProductLine Product T ype s
(1 |1001-HOW-H252 | HOM 2 DR&WER LETTER FLE %0 LE. | wF&s, F :
(] |10001-HOM-H252LE | HOM 2 DRAWER LETTER FLE '/ LCK, |wFhd F e
] |[1001-HOM-H2R4 | HOM 4 DRAWER LETTER FLE w0 LK |wFa F 3
C1 [ 1001-HOM-H254LE | HOM 4 DRAWER LETTER FLE i/ LCK, |wFha F J
] | 24804850 DESKE FILE 8" CAF &0 FDEA F f
[] |2421-550 DESK FILE 51/4" CAP B0 FOi, F F
] |2551-3A0 DESK FILE 31/2" CAP B0 FOE, F F
] | 2568-3-25 DESK FILE 31/2" CAP 25 FDid, F a
] |4886-18-14-3 PAPER CADDY 18" 14"D 3"H PSEA F z
[]_ | EEAO-2E-1E-11 SOUMD CWE 26" 16"D 11"H Dibd PS e, F E
| +/ Product Field Mapping |Z||E|E| F 4
LI [+as 907200 Fieid SalesLogix Field F ‘
CIY | temiD v | ACTUALID v F 2w
< | LongD esc + | DESCRIPTION W >
ShortDesc w | MAME w
ltemT ypetsText v | FAMILY v Proceed | [ Cancel
4 SalesUnitMeasiD v [ UNIT v
StdPrice w | PRICE w
StdUnitCozt w | FI<EDCOST w
StatusdsT ext | STATUS “
L_| ItemClazsM ame + | PRODUCTGROUP w
v v
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Features and Comparison to Sage DynaLink

NEW ERP Contract
e Pulls posting amounts, notes and tickets over from MAS
0 Can select a different charge code from MAS 500
o0 Posting in SLX means that it is pending in MAS until completed in MAS
Improved User Experience
e On Demand, per record linking and synchronization of records
e Phoenix introduces more seamless integration functionality e.g.

¢ When a user selects a product to add to an opportunity in SLX the unit price for the
guantity selected is calculated in real time by the ERP system and seamlessly populated
into SLX. The user sees the back office price for that product without needing to engage
a ERP sync.

o ERP Data presented in a more user friendly drill-able data grid in Sage SalesLogix

¢ ERP has a simple button that pushes a CRM account into ERP in one easy step - not
dependent upon a sales order

Look-ups
e Can be done by class values — pre-set templates for:
o Contact
0 Address
o Sales Order
o Customer
o Invoice
e No typing in value, can choose from drop-down menu
e Can assign specific users for the templates
Sites (Warehouse)

e Sites returned to Sage SalesLogix to manage stock quantities for individual products at
individual warehouses

Synchronization
e Improved Data Synchronization performance

¢ With the ERP integration, now can do batching and users can force a sync (on demand).
Can also be scheduled as well as an immediate refresh

e DynalLink synchronized only in batch mode, and a CRM user couldn’t force (push) out a
sync

Architecture Improvements

* No longer need a separate server
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e Entirely Customizable via SalesLogix and .Net Extensions
o Improved Installation experience (SLX Bundle) instead of separate install routine
Staging Tables
e Specify SLX field that matches (maps) with MAS 500 field
0 Select conditions and values
0 Map data to primary (parent), but cannot map data to child

= *Parent/child feature, nor drill down capability to any level does not exist
in Dynalink*

0 Preview mapping detail profile to view conditions / function

0 Mapping fields are set as:

SLX Field MAS 500 Field
Account Customer
Contacts Contacts
Addresses Addresses
Orders Quotes
Invoices Invoices

Sites Warehouses

0 Customized SLX fields / MAS fields are available
0 Have 4 — 6 user open fields to help map one customized field to another
Queries
e Can placed view into data query to see query executed and data returned
e Map query
0 SLX field goes out to MAS 500 to gather data and then maps back to SLX
e Ad hoc query
o XML data placed into specific fields in database
0 *Ad hoc query does not exist in Dynalink*
Load ERP Products
e Choose ERP component
o Display filter with all records
e Loads all MAS 500 pieces into SLX (in real-time)
o Green=0K
0 Red = Problem with record (i.e. Map field too long to fit into destination)
e Show status values for each item: backorder, shipped, etc.

e Click on specific item and retrieve details
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Accounts

e Query back-office system for full listing => populates listing from MAS 500

o Will designate if duplicate accounts exist in SLX

0 Auto Link test for same / similar values in ERP also in CRM (like a de-dupe)

(0]

Tighter validation

o Difference results number represents how far off the similar accounts are from each
other (like a Google results search)

(0]

Can set decreasingly less stringent matches

¢ Dynalink did not have the efficiency of this capability except to manually sort through and
review records

o ERP data tab at bottom of Account Record illustrates the ad hoc query details that come

over
o
(0]
(0]

(0]

Can double click ad hoc listing and see details of sales records / invoice records
Can drag and drop fields around
Can create groups and subgroups

Preview data will show parent record with associated children

e Click on sales order in SLX and it will launch MAS 500 to show details of the sales order

record

¢ In Dynalink, the user did not have the ability to specify views

e Account Details maps over directly

(0]

Right click into customer maintenance because “sitting” within MAS 500

Opportunity Product

e While adding opportunity products, will pull ERP item pricing, including specials

Not Available

¢ Vendor linking is not available in this release of Phoenix out of box (available through
customization)
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Frequently Asked Questions

Is Sage MAS 500 Visual Integrator required?

No. This integration does not require the use of MAS Visual Integrator as previous integrations
required.

How do I install?
Installed as a Bundle in Sage SalesLogix. No separate “server” to install or maintain.
What is the price and licensing restrictions?

The integration is free for Sage MAS ERP customers who are current on maintenance and
support.

How does this integration work with Sage SalesLogix v7.2 Web Client?

Any of the SalesLogix entities edited through the Web Client that are mapped using the
synchronization and scheduled to run (Accounts, Products, Contact) will work the same as the
Windows Client with the exception that you the Windows Client allows you to induce a sync run
for the individual record without scheduling, the Web Client doesn't have this Ul out of the box.

All of the integration with custom forms - i.e. ERP views, and any out of box views that are
modified to consume ERP data (like the Opp_Product pricing) will only work in the Windows
Client out of the box (there is no equivalent Web Client Ul delivered as part of this current
integration.

The current Web Client cannot create a Sales Order and that functionality is not available with
this integration out-of-box. It is possible to customize the Web Client to accomplish nearly all of
the functionality available in this integration. The only functional items that may be difficult to
replicate is the direct integration to the ERP application including the adhoc query.

We do plan to extend this integration to the Web Client in the future.
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Your business in mind.
SAGE MAS 500

56 Technology Drive
Irvine, CA 92618-2301
800-854-3415
www.sagemas.com

The information contained in this document represents the current view of Sage Software, Inc. on the issues discussed as of the
date this document was prepared. Sage Software cannot guarantee the accuracy of any information presented after the date of
publication. The capabilities, system requirements and/or compatibility with third-party products described herein are subject to
change without notice. Contact Sage Software for the most current information. Always consult a network specialist to discuss the
security risks involved before implementing any Internet solution. Sage Software is not responsible for the content or maintenance of
third-party Web sites referred to herein. This document is for informational purposes only and may not be distributed to third parties.
Sage SOFTWARE MAKES NO WARRANTIES, EXPRESSED OR IMPLIED, IN THIS DOCUMENT.

© 2007 Sage Software, Inc. All rights reserved. Reproduction in whole or in part without permission is prohibited. Sage Software and
the Sage Software product and service names mentioned herein are registered trademarks or trademarks of Sage Software, Inc.
and/or its affiliated entities. All other trademarks are the property of their respective owners.
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