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• Usethis applianceonly as describedin this
instructionmanual.
As with any electrical appliance, the
instructionsaimto coverasmanysituationsas
possible.Cautionand commonsenseshould
beusedwhenoperatingandinstallingthisair
conditioner.

• Thisappliancehasbeenmanufacturedto cool
and dehumidifydomesticenvironmentsand
mustnot beusedfor otherpurposes.

• It is dangerousto alter or modifythe unit's
characteristicsinanyway.

• Theappliancemustbeinstalledin accordance
with therelevantnationallegislation.

• Shouldrepairsbenecessary,contactthenearest
authorizedRepairServiceCenter.Unauthorized
servicingcanbedangerous.

• The applianceis not intendedfor use by
persons(including children) with reduced
physical,sensoryor mental capabilities,or
lackof experienceandknowledge,unlessthey
have beengiven supervisionor instruction
concerninguseof the applianceby a person
responsiblefor theirsafety.
Childrenshouldbe supervisedto ensurethat
theydonotplaywith theappliance.

• In the casethat the power cord becomes
damaged,this must be repaired only by
specializedpersonnel authorized by the
manufacturerin orderto protectagainstfire.

• Alwaysensurethe applianceis pluggedinto
a grounded3-prongoutlet. If you haveany
doubtscheckwithaqualifiedelectrician.

• Westronglydiscouragetheuseofanextension
corddueto potentialsafetyhazards.

• Beforecleaningor maintenanceoperations,
alwaysunplugtheunitfromtheoutlet.

Important safeguards
• Donot pullonorplacestrainonthepowercord

whenmovingthe appliance.
• Theapplianceshouldnotbeinstalledwherethe

atmospheremaycontaincombustiblegases,oil
orsulphur,ornearheatsources.

• Do not rest hot or heavyobjects on the
appliance.

• Cleanthefiltersatleastonceaweek.
• Avoidusingheatersneartheunit.
• The unit shouldbe transportedin a vertical

position.If thisisnotpossiblesecuretheunitat
anangle,donotlie it horizontally.

• Beforetransportingthe unit, drain the unit.
After transportation,wait at least 6 hours
beforeswitchingtheunit on.

• Thepackagingmaterialscanbe recycled.You
arethereforerecommendedto placethem in
the specialcontainersfor differentiatedwaste
collection.

• Thisapplianceis fitted with a specialsafety
device.Whenthe compressorswitchesoff,this
devicepreventsit fromswitchingonagainfor
at least3minutes.

• WARNING:Changesor modificationsnot
expresslyapprovedbythe partyresponsiblefor
compliancecouldvoid the user'sauthorityto
operatetheequipment.

SAVETHESE

INSTRUCTIONS

THISPRODUCTISFOR

HOUSEHOLDONLY

DESCRIPTION

I Airoutletgrille
2 Controlpanel
3 Handles

4 Castors
5 Filter

6 Evaporatorairintakegrille
7 Airexhausthosehousing
8 Condenserairintakegrille
9 Powercable

4

10 Drainagehosewith 2 caps
11 Wallflangewith cap
12 Airexhausthose

13 Hoseadaptor
14 Accessoryforwa[lmounting
15 Windowbracket
16 Additionalwindowbracket
17 Windowoutlet
18 Remotecontrol
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ELECTRICALCONNECTIONS
Beforepluggingtheapplianceintothemainssocket,check
that:

Theoutlet'spowersupplycorrespondstothevalue
indicatedontheratinglabelonthebackoftheappliance;
Theoutletandelectricalcircuitareadequateforthe
appliance;
Theoutletisa3-holegroundedoutlet_,:i_.Ifthisisnot
thecase,youmustchooseanotheroutlet.

EaBuretofollowtheseimportantsafetyinstructions
absolvesthemanufacturerofallBabBity.
The power cable must be replaced by a quaBfied

professional only.

The instructionsbelow will enable you to prepareyour air

conditioner for operationas efficiently as possible.Before
use, make sure the air intake and outlet grilles are
unobstructed.

Preparin 9 for use
Sashwindow

Openthe window.

Placethe windowbracket15 in thewindow,extendingit
to fit thewidth of the window(fig.C).
Placethe air conditionernear the window. Insert the

assembledexhausthose12 intothewindowbrackethole

15.
Makesuretheair exhausthoseisunobstructed.

If youhavea very largewindow, in orderto cover your
window aperture, usethe additional window bracket

without holesextending it to the desireddimension,

then fix the bracketby usingthe lockingpin provided.

Whenextractingthe windowbracketandjoiningthe two

piecespayattentionyoudo not coverthe hole.

AIR-CONDITIONINGWITHOUTINSTAI.IATION

Justa few simplestepsand yourcomfortisensuredwith your
air conditioner:

Screwthe hoseadaptor13 to the hose'send 12.

Fit the air exhausthosein the housingat the backof the
appliance.Insertitas showninfigureA. D

Screwthe window outlet 17 to the other end of the

exhausthose.(seefig. B).

%

Other set-up methods:

Thanksto the lockingpin, it'spossibleto usethewindow
bracketalsofor slidingwindows.Positionthe holeof the
bracketso to allow a correctinstallationof the exhaust

hose(seefigureI)).

%

Keepthe air hosesas shortand freeof curvesas possibleto
avoidconstrictions.

5
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Frenchwindow

After havingscrewedthe windowoutlet 17 into the air

exhausthose12, openthe Frenchwindow slightly and
positionthewindowoutlet 17 asshownin figure E.

Preparingfor .se

SEMI-PERMANENTINSTALLATION

If required, your appliance can also be installed semF

permanently(Fig.F).

12 inches
30 cm

F'_ 12 inches

inthewindow pane in thewooden inthewalh youare
kickboardof a recommendedto

Frenchwindow insulatethe section

ofwall usingsuitable

insulation, [--_

Fitthewallflange11intothehole.
Screwthehoseadaptor13 tothehose'send12.
Fittheairexhausthoseinthehousingatthebackofthe
applianceasshowninfigureA.
Screwthewallmountingaccessory14 intothehose12
(fig.B),then,fit it intothewallflange11asshowninfig.
L

%

Proceedasfollows:

Drilla hole(o134mm/ 5,28in.) in anoutsidewallor
throughawindowpane.
Respecttheheightanddimensionsoftheholegivenin
figuresFandG

NOTE:Asspecialtoolsare requiredfor installation,we suggest

youhavethe applianceinstalledbyspecializedpersonnel.

I(EEPTHEAIR HOSESASSHORTAND FREEOFCURVESAS

POSSIBLETOAVOIDCONSTRICTIONS.

iiiiiii_iii
iiiiiiiiiiiit

X1O0cm
X39 inches

_MIN 35 cm

MAX 14inches

D
Whenthehose12isnotfitted,theholecanbeclosedwiththe
flangecap11

6

NOTE:Wheninstallingthe air conditionersemi-permanently,

you shouldleavea door slightly open (as little as I cm) to

guaranteecorrectventilation.
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Controlpanel

DESCRIPTIONOFTHECONTROLPANEL

A ON/OFFbutton

g MODEselection button

Airconditioning,dehumidifying,fan,heating.

C Fanspeedselection button(MAX/MED/MIN)
D Timerbutton

E Programmedoperationincreasetemperature/time button

F Programmedoperationdecreasetemperature/time button

G DisplayDisplaysthe temperaturevaluessetandthe programmedoperatingtime

H Timerin operation indicatorlight
I/L/M Fanspeedlights

N Fan/Heatmode fight

0 Air-conditioningmode light

P Dehumidifying mode light

Q Alarm light
E Eemotecontrol receiver

S Light:the innertemperature isshown on the dispJay

T Light:the outdoor temperature isshown on the dispJay

Neverturn theair conditioneroff byunpluggingfrom theoutlet.Alwayspressthe _ button,thenwait fora few minutesbefore

unplugging.Thisallowsthe applianceto performacycleofchecksto verifyoperation.

7
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TURNINGTHEAPPLIANCEON

Beforeplugging theappliancecheckthecopsonthe hock

of the unit ore correctly insertedand screwedon the
drainagehose10.

Plug intoan outlet.Twolinesappearon the displayindicating

that the applianceis in stand-by.Pressthe ON/STAND-BY
buttonCA).Whenturnedon, theair conditionerstartsoperating
in the samemodeaswhenit wasturnedoff. Pressthe MODE

button (B) until the light correspondingto the desiredmode

lightsup:
Light(0): air-conditioningmode

Light(P):dehumidifyingmode
Light(N): fan/heating mode(the lightchangescolourfrom

yellowto red)

AIRCONDITIONINGMODE

Ideal for hot muggy weather when you need to cool and

dehumidifythe room.
Thedisplayshowsthe innertemperature:the light (S) turns
on.

Tomodifythe settemperature,pushthe (E)or (F) button to

reachthe desiredtemperature.The(T) light turnson and the
(S)light turnsoff. (Tochangefrom°F to °Cor viceversa,press
for few secondsboth buttonEandF).

After 15 seconds,the innertemperature is shown on the

display.
The(S) light turnson.

Youcanadjustthe temperatureonlyinairconditioningmode.
Thenselectthe fan speedby pressingthe FANbutton (C)until
the light correspondingto the requiredfan speedlightsup:

MAX: theairconditioneroperatesatmaximumtoachieve

the targettemperatureasrapidlyaspossible
MED: reduces noise levels while maintaining a

comfortabletemperature

MIN" forsilentoperation

Themostsuitabletemperaturefortheroomduringthesummer
variesfrom75°t:to87°t:(24to 27°0. Youarerecommended,
however,not to seta temperaturemuchbelowtheoutdoor
temperature.

DEHUMIDIFYINGMODE

Idealfor reducingthe humidity in a roomwithout loweringor

raisingthe temperature(springorautumn,damprooms,rainy
spells,etc). Whenthe dehumidifyingmodeisselected, the
light (P)comeson.At thesametime, the'MIN"fan speedlight

(M) comeson.In this mode,otherspeedscannotbeselected.

Operation
FANMODE

Adjustfan speedby pressingthe FANbutton (C)asdescribed

for the air-conditioningmode.
Rememberthat the higherthe speed,the moreair is filtered.

If youselect"MIN" speed,lessair isfiltered but the appliance
isalsolessnoisy.

HEMINGMODE

Thisisidealinspringandautumnwhenoutdoortemperatures
arenotparticularlysevere.
Whenusingtheapplianceinthismode,theairhosemustbe
beattached.

Tosetthismodecorrectly:
PresstheMODEbuttonanumberoftimesuntilthe redlight
(N)appears.Selectthetargettemperaturebypressingthe+
or- buttonuntilthecorrespondingvalueisdisplayed.

PROGRAMMINGTHETIMER

Thetimercanbeusedtodelayappliancestartuporshutdown.
Thisavoidswastingelectricitybyoptimisingoperatingperiods.

Howto programmedelayedstart up

Plugthe applianceinto a mainssocketand pressthe ON/
OFFbuttonCA),then selectthe requiredoperatingmode

andothersettings(temperature,fanspeed,etc).
Pressthe ON/OFFbuttonCA)again to placethe appliance

instandbymode.
Pressthetimer button(D).Thetimer light'H" flashes.
Usethe + (E)or- (F) buttonsto setthe numberof hours

delaybeforetheappliancecomeson.Thetime increasesor
decreasesinstepsof onehour.

Theindicatorlight (H)flashesuntil theappliancestartsup.

Youcansetthe applianceto comeon with a delayof up to 24
hours.Tocancelthe timer programme,pressthe timer button
(D)again.Light (H)stopsflashing.

Howto programmedelayedshutdown
Delayedshutdowncanbe programmedinanyoperating

mode(airconditioning/ fan/dehumidifying).
Pressthetimer button(D).Thetimer light'H" flashes.
Usethe + (E)or- (F) buttonsto setthe numberof hours

delaybeforetheappliancegoesoff.
Thetime increasesordecreasesinstepsof onehour.

The light (H) flashes until the appliance turns off as

programmed.At the settime, the air conditionershutsdown
and remainsinstandby.Tocancelthe timer programme,press
the timerbutton(D) again.

Light (H)stopsflashing.

8
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Usingthe remotecontrolunit(somemodelsonly)
MODELSWITH REMOTECONTROL

Point the remote
f 4

control at the ', MAX16,4ft
_ _, MAX5 metres "

receiveron the air _ _, [
conditioner. The ' -

remote control
rnust be no rnore

than 16,4ft (5metres)awayfrom the appliance(without
obstaclesbetweenthe remotecontrolandthereceiver).
The remotecontrolmustbe handledwith extremecare.

Do not dropit orexposeit to directsunlightor sourcesof
heat.

Replacethe cover.

DESCRIPTIONOFTHEREMOTECONTROL

19) "ON/OFF"button

20) Increase/Decreasebutton for temperature/programmed
use

21) "MODE"button

22) "TIMER" button
23) °F/°Cscalebutton

24) Fanspeedselectionbutton (MAX/MED/MIN).
j ...........

i BS°_i
[O_®OFF

Insertingor replacingthe batteries
Removethe coveron the rearof the remotecontrol;

Removethe oldbatteries,if present.

Correctlyinserttwo newL03"AAA"1,5Vbatteries(seethe
instructionsinsidethe batterycompartment);

Replacethe cover.

If the remotecontrol unit is replacedor discarded,the
batteriesmustberemovedanddisposedof inaccordance

with current legislation as they are harmful to the
environment. Donot mix old andnew batteries.Donot

mix alkaline, standard (carbon-zinc)or rechargeable
(nickel-cadmium)batteries.Donot disposeof batteries

in fire. Batteries may explode or leak. If the remote
control will not be used for a certain length of time,
removethe batteries.

Note:Thisequipmenthasbeentestedandfoundtocomply
....................................................

15of the FCCRules.Theselimits aredesignedto provide
reasonableprotectionagainstharmful interferencein a
residentialinstallation.

Thisequipment generates,uses and can radiate radio

frequency energy and, if not installed and used in
accordancewith the instructions,may cause harmful
interferenceto radiocommunications.However,there is

noguaranteethat interferencewill notoccurinaparticular

installation. If this equipment does cause harmful
interferenceto radioor televisionreception,whichcanbe

determinedbyturningthe equipmentoffand on,the user
isencouragedto try to correctthe interferencebyoneor

moreof thefollowing measures:
- Reorientor relocatethe receivingantenna.

- Increasetheseparationbetwee_the equipmentand
receiver.

- Connecttheequipmentinto anoutletona circuit
differentfrom that to whichthe receiveris connected.

- Consultthe dealeroran experiencedradio/TV
technicianforhelp.Changesormodificationsnot

expresslyapprovedbythepartyresponsibleforcompliance
could voidthe user'sauthorityto operatethe equipment.

This devicecomplies with Part 15 of the FCCRules.
Operationissubjectto the followingtwo conditions:(I)

thisdevicemaynotcauseharmfulinterference,and(2)this
devicemustacceptany interferencereceived,including

interferencethat maycauseundesiredoperation.
ThisClassB digital apparatuscomplieswith Canadian
ICES-O03.

TURNINGTHEAPPLIANCEON

Plugthe applianceintothe mains.
Pressthe ON/OFFbutton (19) (when turned on, the air

conditionerstartsoperatingin the samemodeaswhen it was
turnedoff).

PresstheMODEbutton(21)to selectthe requiredmode
COOLING

DEHUMIDIFYING
FANONLY

HEATING

Onthe controlpanel,the light correspondingto the selected
rnodecorneson.

For air conditioning/dehumidifying/fanonly settings and
programmingthetimer,seepage8.
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Toget the best fromyour air conditioner,followthese
recommendations:

closethe windowsanddoorsin theroomto beair
conditioned.

Theonlyexceptionis whentheapplianceis installed
throughaholeinthewall.
In thiscase,youarerecommendedto leavea slight
draughtthrougha doororwindowto guaranteecorrect
ventilation.
Protecttheroomfromdirectexposureto thesunby
partiallyclosingcurtainsand/orblindsto makethe
appliancemuchmoreeconomicalto run;
Neverrestobjectsofanykindontheairconditioner;
Neverobstructtheairintake6 oroutlet1grilles;
Makesuretherearenoheatsourcesintheroom.

Tips/Cleanin 
Before cleaning or maintenance, turn the appliance
off bypressingthe ON/Off button CA)or in models with

remote control unit, by pressingthe ONlOff button
19, then always unplug the appliance from the mains
socket.

CLEANINGTHECABINET

Youshouldcleanthe appliancewith a slightlydampcloththen

dry with a drycloth.
Forsafetyreasons,neverwashthe air conditionerwith water.

Precautions

Neverusepetrol, alcoholor solventsto cleanthe appliance.
Neversprayinsecticideliquidsorsimilar.

...............i closedoorsand

windows

CLEANINGTHEAIR FILTERS

To keepyour air conditionerworkingefficiently,you should
cleanthe dustfilter everyweekof operation.

Thefilter ishousedinthe intakegrille.
Tocleanthefilters, removethefilter asshowninfigureL.
Usea vacuumcleanerto removethe dust collectedon the
filter.

If it is verydirty, immerseinwarmwaterandrinsea numberof
times. Thewatershouldneverbehotterthan 40°C.

After washing,leavethe filter to dry. Putthe filter backin its
housing.

donotcover

theappliance

STARTOFSEASONCHECKS

Makesurethe powercableand plug areundamagedandthe
earth systemis efficient.Followthe installation instructions

precisely.

Neverusetheappliancein verydamprooms(laundriesfor

example).
Neverusetheapplianceoutdoors.

I I
i.i
i i closeblindsor

curtains

ENDOFSEASONOPERATIONS

Todrainall water from the circuit,removethe externalcapby

unscrewingit in the anticlockwisedirectionthen, removethe
internalcapfrom the drainhoseon the backof the appliance

andallow the water to drainout intoa basin(figureM).When
the applianceisempty,replacethecaps.

Cleanthe filteranddry thoroughlybeforeputting back.

Makesuretheairconditionerisonalevelfloor.

10
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Troubleshooting
NOTE:

NEVEETRANSPORTORTURNTHEAPPLIANCEUPSIDEDOWNORONITSSIDE.IFTHiSOCCURS,WAIT6 HOURSBEFORE
TURNINGTHEAPPLIANCEON,24 HOURSIS EECOMMENDEB(Afterthe unit hasbeenonitsside,oil needsto returnto the

compressorto ensureproperfunction.Withoutallowingtheunit thistime (6-24hours)Theunitmayfunctionforonly ashorttime,
andthenthe compressorwill breakdown fromlackof oiL)

PROBLEM

Theair

conditioningunit doesnot start.

Theair

conditioning unit works for a short

time only.

CAUSE REMEDY

Noelectricity.

It isnotpluggedintotheoutlet.

Thesafetydeviceofthe plughas

tripped.

Theairexhausthosehasa constric-

tion.

Theairexhausthoseisblocked.

Wait.

Plugintothe outlet.

Resetthe safetydevice,ifproblem

persistscontactourtoll free

customerservice.

Positionthe exhausthosecorrectly.

Checktherearenoobstacles.

Obstructingairdischarge.

Eliminatethe tight bends.Thereare tight bendsin the air

exhausthose.

Theair Windowopen. closethewindow.

conditioner works, but doesnot Theexhausthoseisdetached, connectthe exhausthose.

cool the room. Airfiltersclogged, cleanorreplacethe filter.

Particularodour in the room air purifyingfiltersclogged cleanorreplacethe filters.

Theair conditioner doesnot the safetydevicehastripped waitfor threeminutes.

operate for about 3 minutes after

turning it on

Thealarm light Qcomeson the tank insidetheapplianceisfull. emptythe tank(see"Endof season

operations)on page10).

SELF-DIAGNOSIS

Theappliancehasa selfdiagnosissystemto identifya numberof malfunctions.Errormessagesaredisplayedon theappliance

display.

IF... IS DISPLAYED, IF... IS DISPLAYED, IF... IS DISPLAYED,

"LowTernperature"

...MEANS:roomtemperatureis toolow

"HighTemperature"

...MEANS:roomtemperatureistoohigh

"ProbeFailure"

(sensordamaged)

...MEANS:contactyourlocalcustomerservice

11
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Technicalspecifications
TECHNICALSPECIFICATION

Powersupplyvoltage
Max.absorbedpower

duringairconditioning/heating

Refrigerant

Coolingcapacity

LIMITCONDITIONS

Roomtemperaturefor

air conditioning

Roomtemperaturefor
air conditioning

seeratinglabel

70 +95°F 21+35%

50+ 80.6°F10+ 27°C

Transport, filling, cleaning,recoveryand disposal

of refrigerantshouldbe performedbya technical

service centre appointed by the manufacturer

only. The applianceshouldbe disposedof by a

specialistcentreappointedby the manufacturer

only.

NEVERTRANSPORTORTURNTHEAPPLIANCEUPSIDE

DOWNORON ITS SIDE.IF THIS OCCURS,WAIT6

HOURSBEFORETURNINGTHEAPPLIANCEON,24

HOURSISRECOMMENDED.(Afterthe unit hasbeenon

itsside,oil needsto returnto the compressorto ensure

properfunction.Withoutallowingthe unitthis time(6-

24hours)Theunitmayfunctionforonlyashorttime,and

thenthecompressorwill breakdownfromlackofoil)

SAFETYPLUG

Theapplianceisfitted with asafetyplugto protectthe

powercable.

If poweris cutoff,unplugfromtheoutletandmakesure

thepowercableisundamaged.

If the cable is damaged, call the service center

immediately.

If power cuts off frequentlyand the power cable is

undamaged,contactaqualifiedelectrician.

OPERATIONOFTHESAFETYPLUG

Ifthesafetydeviceincorporatedintheplugtripsandcuts

off the powersupply,checkthat the powercableand

plugarenotdamaged.

If the powercableis undamaged,to restoreoperation

pressthe"RESET"button.

To verify correct operationof the plug, pressthe

"TEST"buttonperiodicallyandmakesuretheappliance

disconnects.If this is not the case,contactthe service
center.

Torestoreoperation,pressthe"RESET"button.

Thisapplianceis equippedwith a 3 pronggrounded

plug.Theplugmustbeconnectedintoanoutletthat is

properlyinstalledandgroundedinthe accordancewith

all localcodesand ordinances.Donotmodifythe plug

providedwiththe appliance.If itwillnot fit the outlet,

haveaproperoutletinstalledbyaqualifiedelectricianor

relocatetheunitto aproperoutlet.

If the householdelectricalsupplydoesnot meet the

abovespecifications,or ifyou arenot sureyourhome

hasan effective electricalground,havea qualified

electricianor yourlocalelectricalutility companycheck

itandcorrectanyproblems.

12
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LiMiTEDWARRANTY

LimitedWarranty_ 

De'Longhiisthe distributorof Kenwoodhomeappliances.
Thiswarrantyappliesto aii homeapplianceswithDe'Longhior Kenwoodbrandnames

LimitedWarranty
We warrant each De'Longhi AIR CONDITIONERto be free from defects in material and workmanship.
From the purchase date, our obligation under this warranty is to provide one (1) year free parts and
labor on the entire AIR CONDITIONER,with an additional four (4) years free on any part of the sealed
system consisting of the compressor, evaporator, condenser and factory connected refrigerant tubing.
Labor and all other parts during the additional four (4) year warranty are to be paid by the owner. All
AIR CONDITIONERSin need of repair are to beshippedto anauthorized De'Longhi service center at the
owner's expense, and De'Longhi will then incur the return shipping costs. After the first five (5) years
of ownership, all expenses (all parts, labor and shipping) are to be paid by the owner of the unit. This
warranty shall apply only if the AiR CONDITIONERis used inaccordance with the factory directions that
accompany it, and on anAlternating Current (AC) circuit. This warranty is in lieu of all other warranties
and representations, expressedor implied, and all other obligations or liabilities on our part. We do not
authorize any other person or company to assume for us any liability in connection with the sale or use
of our AiR CONDITIONER.This warranty shall not apply to any AIR CONDITIONERthat has been repai-
red or altered outside our factory nor shall it apply to any AIR CONDITIONERthat has been subjected
to misuse, negligence or accidents.

If repairs become necessary,seecontact information below:

U.S. Residents:
Pleasecontact our toll free hotline at 1-800-322-3848

or logonto our website at www.delonghi.com

CANADAResidents:
Pleasecontact our toil free hotline at 1-888-335-6644

or log onto our website at www.delonghi.com

MEXICOResidents:
Pleasecontact our toil free hotline at 01-800-711-8805

or log onto our website at www.delonghi.com

The above warranty is in lieu of all other express warranties and representations.All implied
warranties are limited to the applicable warranty period set forth above. This limitation does not apply if
you enter into an extendedwarranty with De'Longhi. Somestates/countries do not allow limitations on
how long an implied warranty lasts, so the above exclusions may not apply to you. De'Longhi does not
authorize any other person or company to assumefor it any liability in
connection with the sale or use of its appliance.

Howdoes countrylaw apply?
This warranty gives you specific legal rights, and you may also haveother rights, which vary from state
to state/country to country.
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