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1	 	Your	SRU5110
Congratulations	on	your	purchase	and	welcome	to	Philips.	To	
fully	benefit	from	the	support	that	Philips	offers,	register	your	
product	at	www:philips.com/welcome.	For	quick,	clean	and	
easy	setup	go	to:	www.philips.com/urc
After	installing	the	remote	control	it	can	operate	the	most-
used	functions	of	almost	any	brand	of	TV.

2	 	Getting	started

2.1	 Inserting	the	batteries
1	 	Press	the	cover	inwards	and	

slide	it	in	the	direction	of		
the	arrow.	

2	 	Place	two	AAA	type	
batteries	into	the	battery		
compartment,	as	shown.

3	 	Replace	the	cover	and	click	it	firmly	into	place.

Note

When	replacing	the	batteries,	all	user	settings	will	be	
retained	in	the	remote	control	memory	for	5	minutes.

G
et
tin
g	
st
ar
te
d

En
gli
sh

SRU 5110



4 EN 5EN

2.2	 Setting	up	the	universal	remote	control
This	is	only	necessary	if	your	TV	does	not	respond	to	the	
SRU5110.	
If	that	is	the	case,	the	SRU5110	does	not	recognize	the	
brand	and/or	model	of	your	TV	and	you	need	to	program	
the	remote	control	to	do	so.

1	 	Switch	ON	the	TV	manually	or	use	the	original	remote	
control	for	this.		Tune	to	channel	1.

2	 	Press and hold the	 		 SRU 5110

button	for 5 seconds	until	
the	green	Setup	light	 	
lights	up.	

	 •	 	The	remote	control	is	
now	in	setup	mode.

3	 	Look	up	the	4-digit	code	for	
your	brand	in	the	brand	list	
at	the	back	of	this	user	
manual.	

	 	A	four-digit	code	is	shown	
for	each	brand.	

	 	 	Use	the	digit	buttons	to	
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enter	the	code	for	your	
brand.

	 •	 	If	the	green	Setup	light
	turns	off,	an	invalid	

code	was	entered.	In	
this	case,	try	again.

4	 	Aim	the	remote	control	at	 SRU 5110

the	TV.	Press and hold	the	
	button.	Release	it	

immediately	as	soon	as	the	
TV	switches	off.	

	 •	 		This	step	normally	
takes	between	5	and	60	seconds.	In	extreme	
circumstances	this	step	can	take	up	to	15	minutes.

5	 	Switch	ON	the	TV.		Try	out	
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the	buttons	that	you	need	
for	operating	it.	Try,	for	
example,	if	the	-	PROG	+	
and	digit	buttons	function	
properly.

•	 	If	a	button	does	not	work	as	expected,	press and hold	
that	button.	Release	it	immediately as	soon	as	it	works.		
For	more	information,	see	chapter	2.2.1.

6	 	Press	the	 	button	
SRU 5110

twice	to	finish	setup.
	 •	 	When	no	button	is	

pressed	for	5	minutes	
or	more,	the	remote	
control	will	exit	setup	
mode,	automatically	saving	all	your	settings.	

Important

If	you	made	a	mistake:
•	 	Press	the	 	button	twice	to	exit	setup.	

The	green	Setup	light	 	turns	off.
•	 Restart	from	the	beginning.

•	  If the device does not respond at all or not to all of the 
button commands or if you cannot find the code for your 
brand, enter ‘9, 9, 9, 9’ in step 3 and continue with step 4. 
The remote control will now search its full database for a 
code that works with your TV. Full database search may 
take up to 15 minutes.

2.2.1	 Improving	buttons
When	correctly	set	up,	the	remote	control	should	be	able	to	
operate	your	TV.	However,	when	using	the	remote	control	
for	the	first	time	it	might	occur	that	some	buttons	do	not	yet	
function	as	expected.	
In	this	case	you	can	have	the	remote	control	search	for	
alternatives.

Note

Improving	buttons	is	not	possible	when	the	code	was	
found	during	full	database	search	(with	code	‘9,	9,	9,	9’).

During initial setup
1	 	Make	sure	the	TV	is	switched	on.	
2	 	Press	the	button	that	does	not	function,	keep	it	pressed	

and	immediately	release	it	when	the	TV	responds.
	 Repeat	this	for	every	button	that	does	not	function.
•	 	If	the	button	still	does	not	function	as	expected,	try	

pressing	it	again	for	a	longer	period	of	time.
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After initial setup
1	 	Make	sure	the	TV	is	switched	on.	
2	 	Keep	buttons	 	and	 	 

SRU 5110

	pressed simultaneously for
5 seconds.	

	 •	 	The	green	Setup	light	
	lights	up.	The	remote	

control	is	now	in	setup	
mode.

3	 	Press and hold	the	button	that	does	not	function	and	
immediately	release	it	when	the	TV	responds.

•	 	If	the	button	still	does	not	function	as	expected,	try	
pressing	it	again	for	a	longer	period	of	time.

4	 	Press	the	 	button	 SRU 5110

button	twice	to	save	your	
settings	and	exit	setup	
mode.

	 •	 	When	no	button	is	
pressed	for	5	minutes	
or	more,	the	remote	
control	will	exit	setup	mode,	automatically	saving	all	
your	settings.	

3	 	Using	the	universal	remote	
control

3.1	 Buttons	and	functions
The	illustration	on	page	2	gives	an	overview	of	all	buttons	
and	their	functions.	

1	 	............................... enters	setup	mode.
2	 .................................. teletext	on/off.
	 	.................................. Electronic	Program	Guide.
	 	.................................. wide	screen	TV.
	 	.................................. teletext	off.
3	 		......... 	teletext	color	buttons.	Used	in	text	

mode	and	in	some	on-screen	menus.
4	 .................................. 		turns	the	menu	on	and	off.
5	 3,	4,	1,	2	.................. 	cursor	buttons.	Cursor	up,	down,	left,	

right	in	a	menu.
6	 .................................. 	displays	on-screen	channel	

information.
7	 .................................. mutes	the	TV	sound.

	 .................................. mutes	the	TV	sound.
8	 	................................ adjusts	the	TV	volume.
9	 	................ 	digit	buttons.	Direct	choice	of	

channels	and	other	functions.

10	 	................................. 	switches	between	external	inputs	of	
your	equipment.

11	 ................................. changes	picture	/	screen	settings.
	 ................................. changes	audio	settings.
	 ................................. enlarges	teletext	picture.
	 ................................. shows	subtitle	text.
	 ................................. activates/deactivates	sleep	timer.
	 ................................. holds	current	teletext	page.

12	 	................................. 	selects	between	one-	and	two-figure	
channel	numbers.

13	 .................................. 	selects	previous	program/channel.

14	 	................................ 	selects	a	previous	or	following	
channel.

15	 .................................. confirms	your	selection.
16	 .................................. 		jumps	back	one	level	in	the	menu	or	

turns	off	the	menu.
17	 	............................... switches	TV	on	or	off.
18	 	.................................... 	•	blinks	in	setup	mode.

•		lights	up	when	a	remote	control	
command	is	being	sent.

3.2	 	Resetting	a	button	to	its	original	function
If	an	improved	button	(see	chapter	2.2.1.)	still	does	not	
function	as	expected,	you	can	always	reset	the	button	to	its	
original	function.	

1	 	Keep	digit	buttons	 	and	 
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and	 	pressed 
simultaneously for 5 seconds,	
until	the	green	Setup	light	 	
lights	up.	

	 •	 	The	remote	control	is	
now	in	setup	mode.

2	 	Press	digit	buttons	 ,	 		

SRU 5110

and	 ,	in	that	order.
	 •	 	After	each	button	press	

the	green	Setup	light	 	
blinks	once.	
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•	 	In	this	case,	switch	ON	the	TV	manually	or	use	the	
original	remote	control	for	this.	Continue	with	step	6.	
After	successfully	completing	setup,	the	remote	control	
will	switch	ON	the	TV	with	a	long	button	press	on	one	
of	the	digit	buttons,	just	as	your	original	remote	control.

After	setup,	not	all	buttons	work	as	expected.
•	 	Try	improving	the	button(s).	See	chapter	2.2.1.

4.1.2	 Operation

The	remote	control	does	not	wake	up	anymore.
Battery	level	too	low	or	battery	lifetime	came	to	an	end.
•	 	Replace	the	batteries.	See	chapter	2.1.

After	replacing	the	batteries,	test	if	the	remote	control	
still	operates	your	TV.	If	it	does	not,	you	have	to	set	up	
the	remote	control	again.	For	this	refer	to	chapter	2.2.

The	TV	does	not	respond	at	all/does	not	respond	to	all	of	
the	button	commands.
•	 	Check	if	the	buttons	you	press	are	available	on	the	

original	remote	control.	
•	 	Try	improving	buttons.	See	chapter	2.2.1.

Wrong	code	selected	during	setup.
•	 	Set	up	the	remote	control	again.	Always	test	if	the	TV	

responds,	before	leaving	setup	mode.		

It	may	be	that	the	buttons	that	you	are	trying	to	use	have	a	
different	naming	on	the	original	remote	control.
•	 	Try	out	all	buttons	to	find	the	one(s)	you	need.

The	Teletext	buttons	do	not	work.
•	 Find	out	whether	your	TV	is	equipped	with	Teletext.
•	 		Try	improving	the	Teletext	buttons.	See	chapter	2.2.1.
•	 		Check	whether	you	are	using	the	correct	button	to	

switch	on	Teletext.	For	TV	this	is	the	 	button.

4.1.3	 Batteries
Will	my	settings	be	deleted	when	I	replace	the	batteries?
No.	All	user	settings	will	be	retained	in	the	remote	control	
memory	for	5	minutes.

Warning

The	(included)	batteries	should	not	be	exposed	to	
excessive	heat	such	as	sunshine,	fire	or	the	like.	

3	 	Press	the	button	that	you	
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wish	to	reset	twice.	
E.g.	the	2	button.

	 •	 	After	each	button	press	
the	green	Setup	light	 	
blinks	once.	

	 •	 	The	green	Setup	light	 	will	blink	one	more	time	to	
confirm	that	the	button	was	succesfully	reset	to	its	
original	function.

4	 Service	and	support

4.1	 Frequently	asked	questions

In	this	chapter	you	will	find	answers	to	the	most	frequently	
asked	questions	about	your	universal	remote	control.	

4.1.1	 Setup

I	cannot	enter	setup	mode.
Battery	level	too	low	or	battery	lifetime	came	to	an	end.
•	 	Replace	the	batteries.	See	chapter	2.1.

After	replacing	the	batteries,	test	if	the	remote	control	
still	operates	your	TV.	If	it	does	not,	you	have	to	set	up	
the	remote	control	again.	For	this	refer	to	chapter	2.2.

The	brand	code	for	my	TV	is	missing	in	the	‘Shortlist	of	
brands’	in	the	Quick	Start	Guide.
The	‘Shortlist	of	brands’	only	mentions	the	most	common		
TV	brands.	
•	 	You	will	find	a	complete	brand	list	on	page	12-21	of	this	

user	manual.
•	 	Use	‘9999’	as	4-digit	code	in	case	you	cannot	find	your	brand	

in	the	complete	brand	list.	Note	that	using	‘9999’	may	result	
in	a	long	setup	(up	to	15	minutes).

My	TV	turns	OFF	in	step	4	but	does	not	turn	ON	again	in	
step	5.
TVs	of	some	brands	(e.g.	Panasonic)	only	switch	ON	after	
a	long	press	on	one	of	the	digit	buttons.	After	a	long	button	
press	in	setup	mode	the	remote	control	will	start	trying	to	
improve	the	button	(see	chapter	2.2.1)	instead	of	switching	
ON	the	TV.

2	x
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4.2		 Need	help?
We	advise	you	to	first	read	this	user	manual	carefully.	It	is	
provided	to	help	you	set	up	and	use	the	remote	control.	

If,	however,	you	require	extra	information	or	have	additional	
questions	about	setup,	usage,	spare	parts,	warranty,	etc.	of	the	
SRU5110,	you	can	always	contact	us.

When	calling	our	helpline,	make	sure	to	have	the	SRU5110	
at	hand	when	you	call,	so	that	our	operators	can	help	you	
determine	whether	the	SRU5110	is	working	properly.

You	will	find	our	contact	details	at	the	end	of	this	user	
manual.

The	model	number	of	your	Philips	universal	remote	control	
is	SRU5110/86.

Date	of	purchase:	......../	......../	........
	 (day/month/year)

For	online	support	go	to:
www.philips.com/welcome
•	 Click	‘Support’	and	follow	the	on-screen	instructions.

3		Helpline
Country	 Phone	number	 Tariff

Ireland	 01	601	1158	 pstn
United	Kingdom	 0800	331	6015	 free
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EN	 Information	to	the	consumer
	 Compliance	with	EMF
Koninklijke	Philips	Electronics	N.V.	manufactures	and	sells	many	products	
targeted	at	consumers,	which,	like	any	electronic	apparatus,	in	general	have	the	
ability	to	emit	and	receive	electromagnetic	signals.
One	of	Philips’	leading	Business	Principles	is	to	take	all	necessary	health	
and	safety	measures	for	our	products,	to	comply	with	all	applicable	legal	
requirements	and	to	stay	well	within	the	EMF	standards	applicable	at	the	time	
of	producing	the	products.
Philips	is	committed	to	develop,	produce	and	market	products	that	cause	no	
adverse	health	effects.	Philips	confirms	that	if	its	products	are	handled	properly	
for	their	intended	use,	they	are	safe	to	use	according	to	scientific	evidence	
available	today.
Philips	plays	an	active	role	in	the	development	of	international	EMF	and	safety	
standards,	enabling	Philips	to	anticipate	further	developments	in	standardization	
for	early	integration	in	its	products.

	 Recycling	and	disposal
Your	product	is	designed	and	manufactured	with	high	quality	
materials	and	components,	which	can	be	recycled	and	reused.	

When	this	crossed-out	wheeled	bin	symbol	is	attached	to	a	
product	it	means	the	product	is	covered	by	the	European	
Directive	2002/96/EC:	

Never	dispose	of	your	product	with	other	household	waste.	
Please	inform	yourself	about	the	local	separate	collection	system	
for	electrical	and	electronic	products.	Please	act	according	to	your	
local	rules	and	do	not	dispose	of	your	old	products	with	your	
normal	household	waste.	The	correct	disposal	of	your	old	product	will	help	
prevent	potential	negative	consequences	for	the	environment	and	human	
health.

	 Battery	information
Your	product	operates	on	batteries	covered	by	the	European	Directive	
2006/66/EC,	which	cannot	be	disposed	with	normal	household	waste.
Please	inform	yourself	about	the	local	rules	on	separate	collection	of	batteries	
because	the	correct	disposal	will	help	prevent	negative	consequences	for	the	
environmental	and	human	health.
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by	the	publisher	for	any	consequence	of	its	use.	Publication	there	
of	does	not	convey	nor	imply	any	license	under	patent-	or	other	
industrial	or	intellectual	property	rights.
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