
User Guide 
Portsmith Model PS6PM5C-10 
 
Product Description 
The PS6PM5C-10 ten slot charging cradle is designed to simplify the charging and storing of multiple Palm devices.  The 
cradle employs a universal power supply that accommodates line voltages from 100VAC to 240VAC.  This internal power 
supply accepts standard IEC line cords.  The power supplied to each cradle station is designed to mimic the characteristics of 
the Palm power adapter supplied with the device.  Each station provides a current limit by means of a self-resetting thermal 
fuse.  
 
Troubleshooting Matrix 

Problem Solution 
Ensure that the charging cradle is receiving line voltage and that the 
power switch is turned on. 
Ensure that one of the Palm devices is occupying the first slot of the 
cradle. 

Cradle is not charging device(s) 

Remove Palm from slot wait five minutes and re-insert.  If Palm 
device is suspect, check with power adapter supplied by Palm. 

 
Technical Support 
For additional information, refer to the FAQ List in the Support Section at www.portsmith.com.  If you need additional 
assistance, you can contact technical support via e-mail at: support@portsmith.com or directly by phone at (208) 395-1300.  
Please provide the following information:
 

Name, email address, and phone number • 
• 
• 
• 

Portsmith Multi-slot Cradle model number 
Palm model number 
Detailed problem description 

 
Disclaimer 
Portsmith, Inc. assumes no responsibility for any damage or loss resulting from the use of this user guide. Portsmith, Inc. 
assumes no responsibility for any loss or claims by third parties that may arise through the use of this product. Portsmith, Inc. 
assumes no responsibility for any damage or loss caused by deletion of data as a result of malfunction, dead battery, or 
repairs. Be sure to make backup copies of all important data on other media to protect against data loss. 

 
Hardware Warranty 
Portsmith, Inc. warrants this product against defects in materials and workmanship to the purchaser for a period of two (2) 
years from the date of shipment. This warranty is limited to a repair or replacement of the product. To obtain warranty 
service, the purchaser must first call Portsmith, Inc. for an RMA number, then return the product to Portsmith, Inc. for repair 
or replacement. 
 
Purchaser shall prepay shipping charges for products returned to Portsmith, Inc. Portsmith, Inc. will pay for return of the 
products to purchaser, except that purchaser shall pay all shipping charges, duties, and taxes for products returned to 
Portsmith, Inc. from a country other than the United States. Portsmith, Inc. makes no other warranty of any kind with regard 
to this material. Portsmith, Inc. shall not be liable for errors contained herein or for incidental or consequential damages in 
connection with the furnishing, performance, or use of this material. 
 
Within thirty (30) days of receipt should the product fail for any reason other than damage due to customer negligence; 
purchaser has the right to return the product for a full refund of the purchase price. If the purchaser wishes to upgrade or 
convert to another Portsmith, Inc. product within the thirty (30) day period, purchaser has the right to return the product and 
apply the full purchase price toward the purchase of the other product. Any other return will be subject to Portsmith, Inc.’s 
existing restocking policy. 
PORTSMITH, INC. WARRANTS THAT THIS PRODUCT IS NEW OR HAS BEEN REMANUFACTURED TO MEET 
NEW STANDARDS USING NEW OR SERVICEABLE USED PARTS. PORTSMITH, INC. MAKES NO OTHER 
WARRANTY, EITHER EXPRESSED OR IMPLIED, WITH RESPECT TO THIS PRODUCT. PORTSMITH, INC. 

 

http://www.portsmith.com/
mailto:support@portsmith.com


SPECIFICALLY DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. 
 
Some states or provinces do not allow limitations on how long an implied warranty lasts, so the above limitation or exclusion 
may not apply to you. 
THE REMEDIES PROVIDED HEREIN ARE CUSTOMER’S SOLE AND EXCLUSIVE REMEDIES. IN NO EVENT 
SHALL PORTSMITH, INC. BE LIABLE FOR ANY LOST PROFITS, DIRECT, INDIRECT, SPECIAL, INCIDENTAL, 
OR CONSEQUENTIAL DAMAGES, WHETHER BASED ON CONTRACT, TORT, OR ANY OTHER LEGAL THEORY 
 
 
Regulatory Information 
FCC Statement 
This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses, and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference to radio communications.  However, 
there is no guarantee that interference will not occur in a particular installation.  If this equipment does cause harmful 
interference to radio or television reception, which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following measures: 

Reorient or relocate the receiving antenna. • 
• 
• 

• 

Increase the separation between the equipment and receiver. 
Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected. 
Consult the dealer or an experienced radio or television technician for help. 

 
Portsmith, Inc. is not responsible for radio/TV interference caused by using unauthorized cables or by making unauthorized 
changes to this equipment. 
 
CAUTION 
The manufacturer Regulatory Engineering Department must approve changes or modifications not covered in this user guide 
in writing. Changes or modifications made without written approval may void the user authority to operate this equipment. 
 
Portsmith, Inc. 
960 Broadway 
Suite 300 
Boise, ID 83706 
USA 

Telephone: 
(888) 293-1302 Toll-Free in the U.S. or 
(208) 395-1300 from outside the U.S. 
 
www.portsmith.com 

Fax: 
(888) 501-8086 Toll-Free in the U.S. or 
(561) 619-5810 from outside the U.S. 
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