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Read this book carefully.

It is designed to help you operate
and maintain your new refrigerator
properiy.

Keep it handy for answers to your
questions.

if you don't understand
or need more help...
Call, toll-free:

The GE Answer Center™
800.626. 2000

....;:n el

consumer Il IIU il

or write (include your phone
number)

Hotpoint
Appliance Park
Louisville, KY 40225

Write down the model and
serial numbers.

You'll find them on a label at the
bottom, just inside the fresh food
compartment door.

R of P I M) D v Y VY +=n.o\

1 NESE NUIMDEIS dieg aiSO O t
Consumer Product Ownership
Registration card that came wuth
your refrigerator. Before sending
in this card, please write these

numbers hore:
numbpers here;!

Use these numbers in any

nAA all
coiresponaen ice OF SGF‘v’iCc Cans

concerning your refrigerator.

BE nsem woamoistrasl ~ e rn e

if you received a damaged

refrigerator, immediately contact
the dealer (or builder) that sold you
the refrigerator.

Save time and money.

Before voui call for service, check
the Problem Solver on pages 7 and
8. it lists minor causes of operating ==
operating problems that you can
correct yourself. It could save you

an unnecessary service call.

e Location of your refrigerator is
important. Avoid locating it next to
your range, a heating vent or where
sun will shine directly on it.

e Don't open doors more often
than necessary.

@ Ciose the doors as soon as

o ke

|
MU‘DEIUN:, pal lleUldll)/ ul HU{ auimia
weather,

o Keep Energy Saver Switch in the
left position unless moisture forms
on the outside of the refrigerator.

o Be sure the doors are closed
tightly. Before leaving the house or
retiring for the night, check to be
sure doors haven't been left gjar
npqdvar'}@nﬂ\;
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e Store only those foods requiring
refrigeration in your refrigerator.

s Allmaar At famde 0 ~and (imtil
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warm ?.o the h:)u m b ,fore placing
e

o Wipe ail moisture from botties
and carions oemm putling them in
L;_;b r\,:! {‘jbl uluc

e Keep all foods covered to
reduce moisture build-up inside
the refrigerator.

o If you turn controls 1o coldest
posmon for quick chilling or freez-
ing, be sure to turn them back 1o

regular settings.

® nnn + n\/mm\rr\\mr‘! \VeTiie rofri
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important Cautions
Re _@ﬁ all instructions Eﬁ@f@re s.ssmg ihss appsgame

WARNING —When using this

<=, appliance, always exercise basic

% safety precautions, inciuding the
following:

= Use this appliance only for iis
intended purpose as described in
thain tlam Aamad Meava DAasl,

o UDT Ai iU LaiT LUURN.

e This refrigerator must be properiy

installed in accordance with the
instaliation Instructions before it

is used. See grounding instructions

below and on page 2.

& Never unpiug your refrigerator
by pulling on the power cord.
Always grip plug firmly and pull
straight out from the receptacle.

& Qng}gw or ranlﬂne |mmnd|a}nhi

BEIEEFENAANEAL

all electric service cords that
have become frayed or otherwise
damaged. Do not use a cord that
shows cracks or abrasion damage
along its length or at either the
20lug or connector end.

s YWhen moving your refrigerator
away from the wall, be careful

power cord.

Aty vrmsre vl
@ SRILCE UL 1

operation, do n

surfaces, particularly when hands
are damp or wet. Skin may adhere
to these extremely cold surfaces.

e }f vour refrigerator has an
automatic icemaker, do not place
fingers or hands on the automatic
icemaking mechanism while the

refrigerator is plugged in. This will

- prevent contact with the moving

paris of the ejector mechanism,
or with the heating element that
releases the cubes.

e Dcm’t refreeze irozen foeds

Wlllbll IldVﬁ lHdWﬁu bumwumly.

- The United States Department of
-Agriculture in Home and Garden

Bulletin No. 69 says:

“...You may safely refreeze frozen
foods that have thawed if they still

contain ice crystals or if they are

adiil AnlA__ !‘\olr\u\i AﬂO:
Qun Ll

“ . Thawed ground meats, poulitry, -

e Fink thnt lhovia arms Aff ANy
Ut 11081 LIAL HAVO ally Viirmuugi

or off-color should not be refrozen'

and should not be eaten. Thawed
ice cream shouild be discarded. If
the odor or color of any food is

Door or qt iestinnahle getrid of it.

MU T G Ty

The food may be dangerous to eat. .

Even partial thawing and refreez-

]
ing reduce the eating quality of

18

foods, particularly fruits, vege-
tables, and prepared foods. The
eating quaility of red meais is
affected less than that of many
other foods. Use refrozen foods as
soon as possible to save as much
of thejr eating quality as you can.”’

e If your old refrigerator is still
around the house but not in use,
be sure to remove the doors. This
will reduce the posalb;hty of danger
to children.

® Unplug your refrigerator:

A. Before making any repairs.

Note: We strongly recommend
that any servicing be performed
.by a quallfled mdzv:duai

B. Before cleamng

C. Before replacing a burned-out
light bulb, the refrigerator should . -
be unplug'ged in order to avoid.

Fha o livis wrrives Fila nt
UU[E&G\J‘. Vvl“' Cl VG YWie lilalllcl .

" (A burned-out light bulb may

- break when being replaced.)

Note: Turning control to OFF
position does not remove power
-to the light circuit.

"« Do not aperate vour refrigerator in

the presence of explosive fumes.

For personal safety,
this appliance must be
properly grounded.

The power cord of this appliance
is equipped with a three-prong

(C“.”Chndl. Ig\ nl ug which mates with

a standard three-prong (grounding)
sall receptacle (Fig. 1) to minimize

ne possibility of eleciric shock
hazard from this appliance.

o

INSURE PROPER
GROUND EXISTS
BEFORE USE

Have the y vall rarontacie a
LV LW VYLD ooy l \.l

circuit checked by a quahﬁed
electrician to make sure the
receptacle is properly grounded.

NT...Please Read Carefully

Where a standard two-prong wall
receptacle is encountered, it is the

narcnnal voennnelhlhhl and ohli-
p\l' ISR ILAY UU’-J

gation of the customer to have it
replaced with a properly grounded
three-prong wall receptacle.

DO NOT, UNDER ANY CIRCUM-

STANCES, CUT OR REMOVE
THE THIRD (GROUND) PRONG

FROM THE POWER CORD.

(continued next page)

Part No. 467726P04



se of adapier plug
Because of potential safety hazards
under certain conditions, we strongly

A e n & £ ~
recommend against use of anadapter

plug. However, if vou still electto use
an adapter, where local codes permit,
aTEMPORARY CONNECTION may
be made to a properly grounded
two-prona wall receptacle by use of

a UL hsted adapter (Fig. 2) avallable
at most local hardware stores.

TEMPORARY METHOD

(ADAPTER PLUGS NOT
PERMITTED iN CANADA)

f——

b, 11
pnéh%*s“/éﬁg% WLy j ]
[

=

,

\\\%@W / !
W [] o Nsuik prores

= FIRM CONNECTION
BEFORE USE

“\,

3,

Fig. 2

Thelarger slotin the adapter must be
aligned with the larger slotin the wall
receptacle to provide proper polarity
in the connection of the power cord.

ground termmal to wall receptacle
cover screw does not ground the
appliance unless cover screw is
metai, and not insulated, and waii

rocentacle is arounded throu l(“lh
placie IS gr

house wiring. Customer should
have the circuit checked by a qual-
ified electrician to make sure the

receptacie is properiy grounded.

When disconnecting the power
cord from the adapter, always hold
the adapter with one hand. If this
is not done, the adapter ground
terminal is very likely to break
with repeated use.

Shouﬁd the adapier ground
minal break DO NOT USE the

a EJB iance uitit a PropsH gluuuu
s again bheen est ahliched.

YWhen build

%

e (continued) —IMPORTAN

i

Lise of extension cords
Because of potential safety hazards
under certain conditions, we strongly

recommend against the use of an

extension cord. However, if you still
elect to use an extension cord, it is
absolutely necessary that it be a UL
listed 3-wire grounding type appli-
ance extension cord and that the
current carrying rating ofthe cord be
15 amperes minimum. Such exten-
sion cords are obtainable through
your local service organization.

The refrigerator should always
be plugged into its own
individual electrical outlet—

(115 volt, 60 Hertz, or 100 volt,
50 Hertz, singie phase AC).

This is recommended for best
performance and to prevent over-
loading house wiring circuits,
which could cause a possible fire
hazard from overheating wires.

Refrigerator Installation

Location

Do not install refrigerator where
temperature will go below 60°F.
because it will not run often enough

et SRS TR §

to maintain proper leimperaiures.

Do instali it on a fioor sirong enough

to supporta fully loaded refrigerator.

Also see Energy-Saving Tips

rongrdmm location
regarging iocaton.

Moo rameas
QA0 s B T B!

Allow 5/8" at each side and 1" over
the top for ease of instaliation and

proper air circulation.

ing a new home

consider providing water supply to
refrigerator location. it will simplify
connection of optional automatic
icemaker shouid you wish to instail
one at a later date.

P

Follers/Lavelis
Adjustabie roiiers (on modeisso
equipped) which enable you o

ig Legs

move refrigerator away fromwall for

cleaning, or leveling legs, are

Im,ated behind base griile. They
should besetsoref .geratcr S

firmly positioned on floor and front is
raised just enough that doors close
easily when opened about haifway.

///// Aﬂ | _

N
%
2
//éz

|
I 4
<

- . PULL
STRAIGHT
ouT

To adjust rollers or leveling legs,
remove base grille by grasping it
at bottomn and puifing it straight out.

ROLLER | |
v LEVELING LEG

~— ADJUSTING SCREW

Turn roller adjusting screws or
leveling iegs ciockwise to raise
refrigerator, countercicckwise 1o
lower it. Use adiustable wrench or
pliers onthe roller adjusting screw’s
3/8" hex head bolt.

When adjusting rollers or leveling
legs for proper door closure, bottom
front edge of cabinet shouid be
approximately 5/8" from floor.

H//,@(H >

IJ//&///;;;//M
| 2\

on back of grilie with clamps in -
cabinet and gently push forward

il arille snang into n!gnc\
WL grine sh

G




TEMPERATURE

CONTROLS

FREEZER

I

FRESH FOOD

INITIAL SETTING 5 #

COLDEST 9

Your refrigerator has two controls
that let you regulate the tempera-
ture in the fresh food and freezer
compartments.

INITIALLY, sei ine
control at 5 and the FREEZER
control at C.

11

3 For colder or warmer temperatures,
adjust the desired compartment con-
trol one letter or number ai a time.

5

Note: Turning the fresh food control

to “OFF” turns off BOTH compari-
menis—fresh food AND freezer.

Use the milk test for the fresh food

i Dln~n a nnntain
compartment. Place a confainer of

"milk on the top shelf in the fresh food
compartment. Check it a day later.
If the milk is too warm or too cold,
adjust the temperature controls.

Use the ice cream test for the
freezer compariment. Place a con-
tainer of ice cream in the center of
the freezer compartment. Check it
after aday. If it's too hard or too soit,
adjust the temperature controls.
Always allow 24 hours for the refrig-
rator to reach the temperature
you sel.

If vou turn your household
thermostat below G60°F. at night

..you may want to turn the /ettered
control one step colder, as from “C”
to “D. Cooler temperatures in the
house may cause the freezer con-
trols to operate less frequently,
thus allowing the freezer compart-
ment to warm somewhat. To protect
your frozen food supply, leave your
lettered setting at this colder setting
for the entire winter or for whatever
period of time you are turning down
your thermostat This is especially

~ria arth
imporan it when the thermostat is

turned down for an extended period.

This chanage should have no
effect on your fresh food section.
However, if freezing occurs, turn
the numbered coniroi one siep
warmer, as from “5” to “4."

When you stop turning the thermo-
stat down, turn temnerature controls

back to their regular settings.

The Energy Saver Switch is located
on the temperature control panel.

" may cause deterioration of the paint

To reduce the amount of electricity
reguired o operaie vour refriger-

ator, push switch to the left position.

This turns off heaters in your
refrigerator that prevent moisiure
from forming on the outside.

P £
lise of the Energu Saver Switch

can save you money. Estimated
yearly savings, depending on your
jocal eiectric rates, are as foliows:

Estimated Yearly Savings

Electric Rate (Per Kwh)
$ 051(% 08|86 1

$ 9.00 | $16.00 | $21.00
$10.00 | $17.00 | $23.00

Enorny
Ciigy

Savings
{Approx.)

16%
16%

With the heaters turned off, there
is a chance that moisture may form
on the outside of your refrigerator,
especially when the weather is
humid. The humidity is most iikely
to be high in the summer, in the
early morning hours, and in homes
which are not air conditioned.

Qver an extended period of time,
moisture that forms on the outside

finish. It will be important to protect
the finish by using appliance polish
wax as described on page 6.

When the Energy Saver Switch is
pushed to the right, electricity flows
through the iow wattage heaters
which warm the outside of the cab-
inet and, under most conditions,
prevent the forming of moisture

or water droplets.

it is not necessary o deirost the
freezer or fresh food compartments.
Your refrigerator is designed and
equipped to defrost itself
automatically.

Part No. 467726P04 s




Eating quality drops

after time shown 350 1p 40°F 0°F.

DRAYS MONTHS
Fresh Meats
Roasts (Beefand Lamb).... 3to5 61012
Roasts {Pork and Veal). .. .. 365 4168
Steaks (Beef). ........ .. 3tob 61012
Chops (Lamb). .......... 3t05 6109
Cheps (Pork). .. ... .... 305 Jto 4
Ground and Stew Meats. ... 1te2 2t03
Variety Meats. .. ........ 1to2 3tod
Sausage (Pork)........ .. 1to2 2ta3
Processed Meats
Bacon. ... ............ 7 1
Frankfurters. ... ... ... 7 %
Ham (Whole). . . ........ 7 1to2
Ham (Half)............. 5 1to2
Ham(Slices)............ 3 1102
Luncheon Meats......... 3tob Freezing
Sausage (Smoked). . .. ... 7 not
Sausage recom-
(Dry and Semi-Dry). . ... 14t0o 21 mended.
Cooked Meats
Cooked Meals and
Meat Dishes. ... ...... 3to4d 2t03
Gravy and Meat Broth. .. .. 1to2 2t03
Fresh Poultry
Chicken and Turkey
(Whole). . ........... lto2 12
Chicken (Pieces). ....... 1to2 9
Turkey (Pieces).......... 1to2 6
Duck and Goose (Whole). .. 1102 6
Giblets................ ito? 3
Cooked Poultry
Pierac
(Covered with Broth). ... 1to2 6
Pieces (Not Covered). .. ... 1to2 i
Cooked Poultry Dishes. . . .. 1to?2 6
Fried Chicken......... .. 1to2 4

{Other than for meats and poultry)

Most fruits and vegeiabies. . . .. ... .8-1Z months
leanfish...... ... .. ... . ..... 6-8 months
Fatty fish, rolls and breads,

soups, stew, casseroles. . . ... ...2-3 months
Cakes. pies, sandwiches,

left-overs (cooked),

Ice cream (original carton). . . . ... 1 month max.

New techniques are constantly
heing developed. Consult the
College or County Extension
Service or your local Utility
Company for the latest information
on freezing and storing foods.
*U.S. Department ongricu/h]re

To store unfrozen meats, fish and
pouliry—Meats, fish and pouitry

purchased from the store vary in
quality and age; consequently,

AfA atAracsn tim -
safe storage time in your refrig

erator will vary.

e Always remove store wrappings.

e Rewrap in foil, film or wax paper
and refrigerate immediately.

To store cheese, wrap well with wax
paper or aluminum foil, or put in a
plastic bag.

e Carefully wrap to expel air and
prevent mold.

e Store pre-packaged cheese in its
own wrapping if you wish.

To store vegetables—\Vegetable
drawers have been specially de-
signed to preserve natural moisture
and freshness of produce.

e Crispness can be maintained by
covering vegetables with a moist
+wwal

e As a further aid to freshness,
pre-packaged vegetables can be
stored in their original wrapping.

To store ice cream—Fine-quality
ice cream, with high cream
content, will normally require
siightly lower temperatures than
more “airy” already-packaged
brands with low cream content.

e |t will be necessary to experiment
to determine the location in the
freezer compartment and the iem-
perature control setting to keep
vour favorite ice cream at the right
serving temperature.

e Also, the rear of the freezer
compartment is slightly colder than
the front.

Tipsonf @éﬁﬁf"z 200s

There are three essential require-
ments for efficient home freezing.

1. Initial quality. Freeze only
top-quality foods. Freezing retains
quality and flavor; it cannot
improve quality.

2. Speed. The quicker fruits and
vegetables are frozen after pick-
ing, the better the frozen product
will be. You'll save time, 100,
because less culling and sorting
will be necessary.

3. Proper packaging. Use food
wraps designed especiaily for
freezing; they're readily available
in a wide selection at your favor-

ite store.

To freeze meat, fish and pouliry,
wrap well in freezer-weight foil (or

other heavy-duty wrapping material)
forming it carefully to the shape of

(AR A

the contents. This expeis air. Fold
and crimp ends of the package to
provide a good, iasting seat.

Don't refreeze meat that has com-
pletely thawed, meat, whether raw
or cooked, can be frozen success-
fully only once.

Limit freezing of fresh (unfrozen)
meats or seafoods to number of

A e
pounds atatime as follows:

CTHF17............... 16 pounds
CTF19............... 18 pounds -

Organize your food storage
for convenience.

e Store all like things together. This
not only saves time, but electricity—
because you can find foods faster.
e Place the oldest items up front so
they can be used up promptly.

¢ Use the handy shelves on the door o
for most frequentiy used sauces and §
condiments.

[ Y gy

& Usethe meat utdvvw it YOur modet
has one, for meats you do not freeze.

To save Monegy i in energy

and food cosis.

e Place most perishable items such
as milk, cream or cottage cheese
toward the rear of the top shelf as
they will stay coldest in this part

of the fresh food compartment.

e Cover moist foods with tight lids,
plastic film or foil.

e Leaf vegetables and fruits placed
in storage drawers will last longer
when stored in closed plastic con-

+n
tainers or wrapped in plastic film.

e Do not overload your fresh food
or freezer compartment with a lot
of warm food at once.

e Open the door the fewest times
possible to save electrical energy.

E
o When going out of town for sev- §
eral days, leave as few perishables |
as possible in the refrigerator. If
your refrigerator has an iceimaxer,
move the icemaker manual switch
to “OFF” and shut off waier to
the refrigerator.




Dstachable Mest Drawer

I ‘QJ?DﬁSd)

Shelves on some models are
o/ adjustable, enabling you to
rearrange them to fit your family’s

framA atAaranan e
iCCG SiGrage | Neeas.

ot
=l

B

o

The typical shelf arrangement
shown above is merely a guide—
our individual requirements may
all for more or less room between
shielves or a different shelf
arrangement.

@‘! ”ﬁ' r_‘i“l
" Lift up Tilt up %
!5 and out \

To remove shelves: Tilt shelf up

at front, then lift it up and out of
tracks on rear wall of refrigerator.

[1] Engage H@L —
top lug— n' ~
f_' { ower 10 ‘ ém\ /

lock into place\Wg
5 o

To replace shelves: Select desired
shelf height. With shelf front raised
slightly, engage top lugs in tracks

{ rear of cabinet. Then lower front
3 sheif untii it iocks into position.

Te mpered glass she!ves (on models
EASN Y PEREHVNE 2 22N

2T S0 untppeU) are amuotaunc inthe
saime manner.

AN

(on models so equipped)

Drawers at bottom of fresh food
compartment wiil stop before coming
all the way out of refrigerator to help
prevent contents from spilling onto
floor. Drawers can easily be removed
by tilting up slightly and pulling past
“stop” iocation.

f
The slide-out meat drawer can be
removed and taken to the sink or
food preparation area.

To remove drawers when the fresh
food compartment door cannot be
opened fully:

On haif-width sheif modeis, drawer
and shelf to which it attaches can be
relocated at any level.

On full-width shelf models, just
slide drawer out, remove drawer
cover from shelf above, relocate
cover in the position you desire it
and slide drawer back into place.

1. Remove drawer farthest from

lce Service

Easy Release™ ice Trays

=3 \ [on mcgje!‘i \ 5&
2. Liftdrawer coverupandpullitout. S° equsppbm
)
N hed

\

AN Pe%

VL

IRt
N

To release ice cubes, invert tray,
hold it over storage bucket (on
models so equipped) or bowl, and
twist tray at both ends.

For only one or two ice cubes,
leave the tray right-side up, twist
both ends slightly and remove

Af\(‘l"f\A !"\
GEsired numoer uf CU"""S

Wash trays and storage bucket in

lukewarm water o nnl\i Do not oy i

them in an automa’uc dlshvvasner.

Part No. 467726P04
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Protect the pamt finish. The finish
on lH(:.‘ UU[::IUB Ul lHt;‘ lemgermu: lb
a high quality, baked-on paint finish.
With proper care, it will stay new-
looking and rust-free for years. Apply
a coat of appliance polish wax when
the refrigerator is new and then at
least twice a year.

Appliance Polish Wax & Cleaner
(Cat. No. WR97X216) is available

from GE/Hotpoint Appliance
Parts Marts.

Keep the finish clean. Wipe

with a clean cloth lightly dampened

with appliance polish wax or mild
liquid dishwashing detergent. Dry
and polish with a clean, soft cloth.
Do not wipe the refrigerator with
a soiled dishwashing cloth or wet
towel. Do not use scouring pads,
powdered cleaners, bleach, or
cleaners containing bieach.

Clean both fresh fcod and freezer
compartments at least once a year.
It is recommended that the refriger-
ator be unplugged before cleaning.
if this is not practicai, wring excess
moisture out of sponge or cloth
when cleaning in the vicinity of
switches, lights or controls.

Use warm water and baking soda
solution—about a tablespoon of
baking soda to a quart of water.
Rinse thoroughly with water and
wipe dry. Follow this same pro-
cedure for cleaning door gaskets,
meat and vegetable drawers, and
ali piastic parts. Wash ice trays and
ice storage bin in lukewarm water
only. Do not use cleansing powders
or other abrasive cleaners.

Do not wash any plastic parls
from vour refrigerator in vour
automatic dishwasher.

Benind
Care should be taken in moving

arn il

yUU[ IU” Igt‘-‘ldlul avvay II Ulll ll IU VVCUI
All types of floor coverings can be
damaged, particularly cushioned
coverings and those with embossed
surfaces. If your refrigerator is on
wheels, pull it straight out and return
it to position by pushing it straight
in. Moving your refrigerator inaside
girection may resuit in damage o
your floor covering or refrigerator.

Condenser

For most efficient operation,
remove the base grille (see page 2)
and remove the defrost water pan,

~ 1~y {a¥al m
then cither sweep away or vacuum

up dustthatis T
readilyaccessible.xq ﬁ%} I
This easy cleaning E%

operation should ~ A\ N
be done at least ,T‘ﬁ‘ =X
once ayear. /\

=2

Condenser

Nefrost Water Pan
Pan located behind base grille
should be cleaned at least once a

year. When reinstalling pan, firmly

push pan ALL THE WAY IN until
it stops.

D

A Hotpoint automatic icemaker will
replace the ice you use...automati-
cally. It can keep you supplied with
a binful of cubes—ice for everything,
PR PN Ny varidba a1t Frian A AT INA
CVETyUOQUY —WILHOUUL TUDS Ui 1D,

If your refrigerator did not come
already equinned with an auto-
matic icemaker, you may add one—
contact your local Hotpoint dealer;
specify UK-KiT-1. =
Note: Some models are not equipped

F~ mmast arn Ardematin inamalear
WU aLLTUL Al QUJHTIAUU TVGTHTIGINGI.

Your ice oubes can only be
as clear and fresh-tasting
as the water that produces
them. That's why it's a good ]
idea 1o purify your water
with a Quadra Kleen Water
Filter.

Its activated charcoal
removes musty, stale odors
and unpleasant medicinal,

atallin fnctne A nAranie
IllUlCUllk.; LUDSLTO. M PUTUUD

fiber cartridge catches dirt,
rust particles, sand and
silt while special crystals
reduce deposits of hard 2

oannin

sStaic.

The water filter is an option at |

exira onstandisg Q\/aziﬂnlo frr\m VoL
AL U UUUL Ui EBJINS § i LAY

Hotpoint dealer. Specify WRS7X214.
it has complete instailation instruc+
tions and installs in minutes on 1/4™
0O.D. copper water line.




then follow the suggested
recommendations.

Save time and money... before you call for service, checl the following:

“minor. You may be abie to correct
it yourself. Just use this Problem
Solver to locate your problem and

o5
3

PROBLEM

[\ Y4

POSSIBLE CAUSE AND REMEDY

. . REFRIGERATOR
© DOES NOT OPERATE

e May be in defrost cycle when motor does not operate for about 30 minutes.

e Temperature control in OFF position.

e If interior light is not on, refrigerator may not be plugged in at wall receptacle.
e If plug is secure and the refrigerator stiii fails to operate, plugalampora
small appliance into the same outlet to determine if there is a tripped circuit
breaker or burned out fuse.

MOTOR OPERATES
OR LONG PERIODS
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e Modern refrigerators with more storage space and a larger freezer
compartment require more operating time.

e Normal when refrigerator is first delivered to your home—usually requires
24 hours to completely cool down.

e Large amounts of food placed in refrigerator to be cooied or frozen.

e Hot weather—frequent door openings.

e Door ieit open.
e Temperature controls are set too cold. Refer to page 3.
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s Grille and condenser need cleaning. Refer to page 6.

o Check ENERGY SAVING TIPS on inside front cover.

MCOTOR STARTS &
STOPS FREQUENTLY
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e Temperature controi starts and stops i
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VIBRATION OR
RATTLING
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e If refrigerator vibrates, more than iikely it is not resting sordiy ontn
and front roller screws or leveling legs need adjusting or floor is weak or
uneven. Refer to INSTALLATION on page 2.

o If dishes vibrate on shelves, try moving them. Slight vibration is normal.
e Defrost water pan rattling, needs to be positioned properly.

OPERATING SOUNDS

e The high speed compressor motor required to maintain near zero
temperatures in the large freezer compartment may produce higher sound
levels than your old refrigerator.

e Normal fan air flow—one fan blows cold air through the refrigerator and
freezer compartments—another fan cools the compressor motor.
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o These NORMAL sounds wiii aiso be heard from time 1o time!
o Defrost timer switch clicks at defrost.
s Defrost water dripping into drain pan.
o Temperature control clicks ON or OFF.

¢ Refrigerant boiling or gurgling.

s Cracking or popping of cooling coils caused by expansion and contraction
during defrost and refrigeration following defrost.

o With automatic icemaker, the sound of cubes dropping into the bin and

water running in pipes as icemaker refills.

HOT AIR FROM
BOTTOM OF
REFRIGERATOR

o Normal air flow cooling motor. In the refrigeration process, it is normal that
heat be expelled in the area under the refrigerator. Some floor coverings wilf
discolor at these normal and safe operating temperatures. Your floor covering
supplier should be consulted if you object to this discoloration.

(continued next page)
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POSSIBLE CAUSE AND REMEDY

- PROBLEM

FRESH FOOD e Temperature control not set cold enough. Refer to page 3.
| COMPARTMENT e Warm weather—frequent door openings

| ;ggig:g;u RE = Door left open for long time.

| e Package may be holding door open.

® Package blocking air duct in freezer compartment.

FOODS DRY OUT

e Foods not covered, wrapped or seaied properly.

FROST ORICE
CRYSTALS ON
FROZEN FOOD

s Door may have been left ajar or package hoiding door open.
e Too frequent and too long door openings.
e Frost within package is normal.

SLOW ICE CUBE
FREEZING

e Door may have been left ajar.
e Turn temperature of freezer compartment colder.

ICE GUBES HAVE

e QOld cubes need to be discarded.

ODOR/TASTE e jce storage bin needs to be emptied and washed.
e Unsealed packages in refrigerator and/or freezer comoar‘tments may be
transmitting odor/taste foice cubes
e Interior of refrigerator needs cleaning—refer to page 6.
MOISTURE FORMS e Not unusual during period of high humidity.
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REFRIGERATOR

MOISTURE
COLLECTS INSIDE

e Too frequent and too long door openings.
e {n humid weather air carries moisture into refrigerator when doors are opened.

WATER ON FLOOR s Dafrost water pan full, missing or not in position.
REFRIGERATOR » Foods with strong odors should be tightly covered.
RAS UULA e Check for spoiled food.

e |nterior needs cleaning. Refer to page 6.
e Defrost water pan needs cleaning.
e Keep open box of baking soda in refrigerator; replace monthly.

Your refrigerator is wired for accurate electrical diagnosis in
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Rapid Electrical Diagnosis

I
nlug, move or unload refrigerator to make diagnosis.
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your home—takes only minutes for a service tech-

For extended vacations or
absences, shut off power to
refrigerator, turn the numbered

Conilu{ OFE cleani intarior with

baking soda solution of one table-
spoon of soda to one quart of water.
Wipe dry. To prevent odors, leave
open box of soda in refrigerator.

i A
LEavE aoors open.

~or shorter vacations, remove per-
ishabie foods and ieave controis at
regular settings. However, if room
temperature is expected to drop

Disconnect power cord from wali
receptacie, remove aii food and
clean and dry the interior.

Secure all loose items such as
grille, shelves, and storage pans by

below 60°F. follow same instruc-
tions as for exiended vacations.

If you have an icemaker, move
icemaker manuai switch to OFF
position and be sure to shut off

water supply. ON-OFF switch is taping them securely in place to
located near the front Of the prevent damage
icemaker. . .

Re sure refrigerator stays in

upright position only during actual
moving and in van. Refrigerator
must be secured in van to preveni
movement. Protect outside of

rofrinar
refrigerator with blanket.
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designed and engineered product.
Before it left the factory, it went
through rigorous fests, just to
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make sure it was as defect-free as
possible. And you have a warranty
o protect you against any manu-
facturing defects during the early
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Now you ¢an have the saimne
trouble-free and surprise-free
service for as long as you own your
appliance. You can buy a Hotpoint
Service Coniract. For one iow
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Hotpoint will take care of any repa:rs
your appliance needs—both paris
and labor. You are protected for the
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1engin ot your coiract. cven wien
costs go up, vou pay nothing more,
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Wani more informaiion? There's
no obligation. You can get infor-
mation on Service Contracts any
time. Just write your name and
address, date of installation, and
the modei and serial number of
your appliance and send to:
Manager, Service Contracts

Hotpoint

WCE-315

Appiiance Park
Louisville, KY 40225

I you're the kind of person whe
likes to do-it-yourself—or if you're
interested in saving money on
out-of-warranty repairs—Hoipoint
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Step-by-Step Repair Manuai
You can use this manual to solve
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makes it easy because your manual
contains important do-it-yourself
information:

e charts to help you diagnose
proniems

¢ easy o understand instructions

step-by-siep phoios witi repair

procedures
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to perform repairs

Replacement Parts

When repairing your appliance,

be sure to use authorized Hotpoint
replacement parts. Each part is
packaged in a color coaed box with:
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& gasy parts identitication
e gstimated time of repairs
¢ siep-by-siep insiructions
e recommended toois

Where to Purchase Step-by-Step
Repair Mianuals and Paris

You can purchase Hotpoint repair
manuals and replacement parts for
your appiiance from authorized
participating Hotpoint dealers.
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possessmg adequate backgrounds
of electrical, electronic and mech-
anical experience. Any attempt to

ramair A mainr annlinnAan movg racHild
fepair a Mayor appniance may resuit

in personal injury and property
damage.
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in many cities, ihere’s a Hotpoint
Cantarns er\nno ("cn+ar (“al and a
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radio-dispatched truck will come to
your home by appointment—morning
or afternoon. Charge the work, if

you like. Aii the centers accept both
AactarTars andAd Viean Navee MNhnasls
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the White Pages for "HOTPOINT
FACTORY SERVICE”

Or look for Hotpoint franchised
Customer Care® servicers. You'll
find them in the Yellow Pages under
“HOTPOINT CUSTOMER CARE®
SERVICE” or "GENERAL ELEC-
TRIC—HOTPOINT CUSTOMER

‘ CARE™ SERVICE”

g oo 2] g oneen gh s BEE pmavena

i1 YOI NSE0 SESVICE meiaiule,
naris lsis, paris or accessories,
contact one of the Factory Service

If you are dissatisfied with the
service you received, here are
three steps you should foliow:

FIRST, contact the peopie who
serviced your appliance. Explain
why you are dissatisfied. In most

cases this will solve the nroblem,

cases this will sol oro
ATEvVT t are adill AloontiofiaA
i‘d{_/\l, ll yUU SIS 2 ! i UHOOAioNeisuU,
write all the details—including your

phone number—to:

Manager, Consumer Relations
Hotpoint

WCE-312

Appliance Park

Louisville, KY 40225

Act!on Panei
20 North Wacker Drive

Chicago, 1. 60606

This panel, known as MACAP, is a
group of independent consumer
experts under the sponsorship of
several industry associations. it

purpose is to Study practices and
advise the industry of ways to
improve customer service. Becauses
MACAP is free of indusiry control

and influence, it is able 1o make
ang innuence, i11S agie 0 M

impartial recomimendations, coin-
sidering each case individually.
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IARRANTY
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om date of original

purchase we wrl provide, free of
chdrge parts and service labor in

your nhoime io IB[JCHI or H:fuld(u!:' any

part of the refrigerator that fails

because of a manufacturing defect.
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purchase, we will provide, free of

charge, parts and service labor in
your home to repair or replace any
pait of the sealed refrigeiating
system (the compressor, conden-
ser, evaporator and all connectlng
tubing) that fails because of a

PN R SR S PO RN
manuiaciuring ueicclt.

This warranty is extended to the
original purchaser and any succeed-
ing owner for products purchased
lUl (Jlutlldly llUle‘ use 1H lHU “H)
maintand states, Hawaii and
Washington, D.C. In Alaska the
warranty is the same except that it
is LIMITED becaiise you must pay
to ship the product to the service
shop or for the service technician’s
travel costs to your home.

All warranty service will be provided
by our Factory Service Centers or

by our frannhicad Ductamar Cara®
Uy Cui ancinotl wusiUnici varc

servicers during normai working
hours. Check the White Pages for

HOT POINT FACTORY SERVICE.
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HOTPOINT CUSTOMER CARE®
SERVICE or GENERAL ELECTRIC-
HOTPOINT CUSTOMER CARE®
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teach vou how to use the product.
Read your Use and Care Material.
If you then have any questions
about operating the product,
please contact your aealer Or our
Consumer Affairs office at the
address below or call, toll-free:

The GE Answer Center™

800.626.2000
consumer information service.

e Improper installation.

If you have an installation problem,

contact your dealer or installer.
You are responsible for providing
adedguate electrical, plumbing ana
other connecting facilities.
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circuit breakers.
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or resetting of
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e Failure of the product if it is
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purpose or used commercially.

Damage to product caused
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WA RANTOR IS NOT RESPON-
LE FOR CONSEQUENTIAL
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REGLS :

Some states do not allow the exclusion or limitation of incidenial or consequential damages, so the above limitation or exclusion
may not apply to you This warranty gives you speciﬁc Iegal rights and you may also have other rights which vary from state to state.
To know what your legai rights arée in your state, consuit your focal or state consumer affairs office or your state’s Attorney General.
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Warrantor: General Electric Company




